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y L LKK Auto Consultants Pte Ltd

g8 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

-
L W )
TEL: 6258 3561 FAX: 6256 4315

Reg. No. 189607T198R GST Reg. No. 19-8607188-R

Affillated to Federation internationale Des Experts En Automaoblle

AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CCILCR1B011411Vwal
ot ooz o 2o |[[HIHNIN
Code - LCR
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SLJ 7791 Veh. Inspected SHB 980R
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 22/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  20/06/2018 |inspection Date 21/06/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 787705

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
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SMRT Accident Vehicle Repair Estimates

Nwoh

SWMAT Automotive Service Pte Ltd

2%, { b 2 / .2 (ZL 60 Waodiands Industrial Park E4, Singapore 757705

FAX Number : E3885502
Esfimator Telephons Number | 68662623

Accident Reporing Mumber - 68862672

(. 6-/§ [6- 2L

Section A - To be completed by clalms Advisor/Duty officer at Accident Rupuﬂmg Centre

™=

Reg. No SHEZE0R

Ref. No TAXJ"{}EHEIEDTB

Reg. Date 05/03/2014

Vehicle Type TAXI

Make TOYOTA PRIUS

Model PRIUS

Name of Driver LEOW JOO HUAT L

HEAD TO REAR
20/08/2018 08:15:00 AM
20/06/2018 12:00:00 AM

Type of Accident
Date / Time of Accident
Accident Reperted Date [ Time !

Surveyor Is Required? !'

Survey by e
Vehicle is Towed Back? J

Towed Back Date/Time

Replacement Vehicle issued? : No
Accident Repair Job Card No : 000024096620 S
Special Instruction to ARC,|f any :

SLJTT81J - AIG - LKK
AFTER PAINT PHOTO , LUMP SUM REPAIR , FOR CHECK ITE
CALL SURVEYOR SATHYA (LKK) & Email : SathyaSai@lkkauto

Frepared Dale 20/06/2018 09:48:45 AM

NEED PHOTO AND REPLACE ITEM PLEASE
HP: HP:9807 2012

| s

Recording Camera — ] GZC— S*/ ‘(// € /{ L /Q: -&5:

Radio Antenna

1" witness Dale  2-4-ft I'E' 4
2" witness Date
Wapa Je
Waldel &
E w B
L |
rl{M c.HH'I-';?qu !
oo |
"
iI
AX/0B/MB/2079

# memzr T—ww zor e

Page: 1



Section B - To be Completed by Service Advisar, Accident Repair Centre

Chassis No : JTDKN38UBD-5721787 Mileage : 0
Work Shop Repair Completed Date / Time -
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges : B45.00 500.00
Total Spray Painling Charges ¢ 738.00 300.00
Total Material Charges : 1,808.34 803.75
Other Charges : 380.00 100.00
TOTAL : 3,771.34 1,803.75
Lump Sum Total : 3,750.00 1,800.00
No. of Repair Days } 5.00 3.00
Prepared / Adjusted By ! SATHYA (LKK)
Arc [ Surveyor Sing Off Dale © 20/06/2018 11:16:24 AM 21/06/2018 04:24:18 PM

LK K

Prepared / Adjusted Date
Remarks

Prepared Date : 20/06/2018 11:14:51 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoice No
Quotation Date Invoice Date
Invoice Amount  © 0.00 Prepared Date : B/21/2018 4:31:468 PM

TAX/0BM8/2079 Page:

2




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION g845.00 600.00 «
Total Labour B845.00 600.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARG Adjusted by Surveyar, if applicable
TO REPSRAY REAR BUMPER 378.00 200.00

TO RESPRAY BUMPER BEAM 180.00 0.00

TO RESPRAY REAR PANEL 180.00 100.00 -

Total Spray Painting & Panel Beating 738.00 300.00

Part 3 - Other Costs - Accldent and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

TO CHECK WIRING AND SYSTEM FUNCTION 80.00 40.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM |120.00 60.00
TO REMOVE AND INSTALL LUGGAGE 120.00 0.00
COMPARTMENT TRIM TO FACILITATE REPAIR.

TO WASH AND VACUUM 60.00 0.00
Total Other Costs 380.00 100.00 .

TAX/0B/18/2079

Page: 3




Part 4 - Spare Parts / Material Usage

;: Parti Stock Mo Part Name Qiy | ListPrice |Discount | Final Price ARC Surveyor | Photos
Near | T ® | 0 | & |Recommen| Approved | Atached
52150- f505548 |BUMPER REAR 1]458.60 2500 [243.85 Replace [Replace [No _~| ~ T
47305
52161- BUMPER CLIPS 10}1.51 2500 [1207 Replace  |Reptace  |No / NEL
16010
76088- £505617 |BUMPER LIP COVER 17220 2500 [54.15 Replace [Replace ¢|[No
47020 RR/LH Dk
78087- 6505518  |BUMPER LIF COVER 1]118.10 2500 |Ba.58 Replace  |Replace ¢ [No //
AT020 RR/RH
76891- 6505619 |BUMPER LIP REAR 1]|228.80 2500 [|171.68 Repiace  |Replace < No / LUkT
47020
52023 5505547  |BUMFER 1|208.70 2500 [154.28 Replace |Replace . |No
12240 REINFORCEMENT s 70T
REAR
52016- ARM SUB-ASSY, AR 1{139.60 2500 [10470 Replace  [Check No ){
47030 BUMPER LH M
52015 ARM SUB-ASSY, RR 113860 2500 [10470 Replace  [Check No
47050 BUMPER RH =
SENSOR REVERSE 1{180.00 0.00 180.00 Replace |Replace No N
PIXEL STICKER 0/60.00 000  |0.00 Replace |Notgiven [No X |
52592 BUMPER SEAL, RR 1{8B.80 2500 |s668 Replace  |Check No \
47021 LH
52576- B505550 |BUMPER SIDE 1|e4.80 2500 [71.10 Replace |Check No W
47020 RETAIMNER RR/LH
52575- B505540  |BUMPER SIDE 1{a4 80 2500 |70 Replace  |Check No % Hl
47020 RETAINER RRURH 4
£2583- TAIL LAMP BRACKET, o|30.70 2500 [0.00 Replace [Motghen [No X
47010 LH
ERE62- TAIL LAMP BRACKET, ol30.70 2500 [o.00 Raplace |Motgiven |Mo ;<
47010 RH
58308 UNDER COVER SUB- 1(514.50 2500 |[385.68 Replace  |Check No Y
47011 ASSY, RR FLOOR
58307- 8505522  |END PANEL 1|602.10 2500 [451.58 Replace  |Check No X
47060 !
COMMO 4008314  |SEALANT SIKAFLEX o|37.00 0.00 0.00 Replace  [Notgiven |[No X )
N
TOTAL MATERIALS 2,260.43(1,004.70
TOTAL MATERIALS|Discounted) 1,808.24(803.75
Added Spare Parts [ Material Usage After Surveyor Signed off
Par Partion Part Name Qty | ListPrice | Discount | Final Price | ARC Check [ Surveyor LY
Mumber (3) (5] (%) Check Chack
TOTAL SUPPLEMENTARY MATERIALS
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SMRT Automotive Sarvice Pte Lid

60 Woodlands Industrial Park E4, Singapore 757705

FaAX Mumber

63685502

Estimator Telephone Number © GEEE2623

Accident Reporting Number | 6662672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No

Ref No

Reg. Date

Vehicle Type

Make

Model

Mame of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time :
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued? .
Accident Repair Job Card No
Special Instruction to ARC,if any
SLJ7791J - AlG - LKK
Prepared Date

SHBSEOR
TAX/06/18/2079
05/03/2014

TAXI

TOYOTA PRIUS

PRIUS

LEOW JOO HUAT
HEAD TO REAR
20/06/2018 0B:15:00 AM
20/06/2018 12:00:00 AM
Yes

No

No
000024096620

20/06/2018 09:48:45 AM

%’ﬂtlfﬁ _rfu-

Jiﬂ flﬂa?

98071012

SMH‘:{HSE\- & lkkawto.com

L."" ny Lum
~ Al o

— GWFShon Mark

A€ lphc to

— Phete g.UH‘er )I',‘t'ur\-f‘.

K/06/18/2079
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LKK Auto Consullants hénce notify
ihe Repairer of the following:
« To resurvey boforalnher spray painting
» To cisplay damaged pan(s) during resurvey
« Parts prices are subiect o confirmation
= Third pary survey i on & “Wimoul Prejudics” basis
® No (Eagal modification(n) s stiowed
« Supplamentary itamid) must bo resurveyed o
is subled o fingd approvel from [naurance Company

Acknowiadged by Ropairer
Sgnature:
Dl

Page:

1



Section B - To be Completed by Service AQVISOr, ACCIOENT REpar venuy

Chassis No :  JTDKMN3BUB0-5721787
Work Shop

Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges
Cther Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

“repared / Adjusted Date
iemarks

Mileage

Repair Campleted Date / Time :

Quotation from ARC

Adjusted by Surveyor, if applicable

845.00 0.00

738.00 0.00

1,960.34 2,000.34
380.00 0.00

3,923.34 0.00

3,900.00 0.00

5.00 _pe0 2 day

. 20/06/2018 11:16:24 AM

=

\

Prepared Date : 20/06/2018 11:14:51 AM

01/01/1800 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation Na

Invoice No
CQuotation Date Invoice Date
Invoice Amount FPrepared Date
‘AX/06/18/2079

Page: 2




SDELLIWN L= OLdin Ul mepain counalss

Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 845,00 10.80 b 0
Total Labour 845.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicabie
TO REPSRAY REAR BUMPER 378.00 1000 Lo0

TO RESPRAY BUMPER BEAM 180.00 0.00 7

TO RESPRAY REAR PANEL 180.00 0.00 7

Total Spray Painting & Panel Beating 738.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 10607 4

TO TEST AND REFIX REVERSE SENSOR 120.00 |56 Lo

SYSTEM ]

TO REMOVE AND INSTALL LUGGAGE 120.00 0.00 ¥

SOMPARTMENT TRIM TO FACILITATE REPAIR.

TO WASH AND VACUUM 60.00 0.00 x

Total Other Costs 380.00 0.00

AX/06/18/2079

Page: 3




Part 4 - Spare Parts / Material Usage

= : - Phaotos
Part Parti Stock No Part MName Qty | List Price |Discount | Final Price ARC Survayor
Nufnh&r o o (5 (%) (5} Rm‘;‘-men Approved | Attached
52158- 8505548 BUMPER REAR V’E-M'T 1 458,60 25,00 34395 Replace Replace No
47905
52161- BUMPER CLIPS /e 10 161 2500 1207 Replace  Replace  No
16010 - |
TE088- BSOSE1T BUMPER LIP COVER g 7 17220 25.00 54,15 Replace  Replace Na
47020 RR/LH
TGO8T- 6505618 BUMPER LIP COVERg ) 1 118.10 25.00 BB.57 Replace  Replace Mo
47020 RR/RH
T5891- G505618 BUMPERLIPREAR @ 7 1 22890 25.00 171.67 Replace Replace Mo
47020 :
52023- B505547 BUMPER 9 1 205.70 25,00 154.27 Replace Repiace Mo
12240 REINFORCEMENT .
REAR
520186- ARM SUB-ASSY,RR 7 1 138.60 25.00 104.70 Replace Replace Mo
47030 BUMPER LH g
52015- ARM SUB-ASSY, RR 7 1 139.80 25.00 104.70 Replace  Replace Mo
47050 BUMPER RH :
SENSOR REVERSE "";l-"'-q 1 180.00 0.00 180.00 Replace Replace Mo
PIXEL STICKER g X 2 60.00 000 12000  Replace Replace  No
52552- BUMPER SEAL, RR 7 1 B8.890 25,00 B6.67 Replace  Repiace Mo
47021 LH )
526576- 6505850 BUMPER SIDE 9 1 84.80 25.00 71.10 Replace Replace No
47020 RETAINER RRILH -
52575- 6505549  BUMPER SIDE 1 94.80 2500  71.10 Replace  Replace  No
47020 RETAINER RR/RH
52563 TAIL LAMP BRACKET, y 13070 2500 23.02 Replace  Replace Mo
47010 LH
52562- TAIL LAMP BRACKET, &£ 1 30,70 25.00 23.02 Replace Replace Mo
47010 RH
58308- UNDER COVER SUB- 7 1 514.50 25.00 38587 Replace  Replace No
47011 ASSY, RR FLOOR '
58307- 6505522 END PANEL 1 802.10 2500 451.57 Replace Replace No
47080
COMMO 4006314 SEALANT SIKAFLEX 1 37.00 0.00 37.00 Replace Replace No
M
TOTAL MATERIALS 2,463.48 2,463.43
TOTAL MATERIALS(Discounted) 1,960.34|2,000.34
Added Spare Parts / Material Usage After Surveyor Signed off
Part Partion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (5) (%) (5) Check Check
TOTAL SUPPLEMENTARY MATERIALS
TAX/06/18/2079 Page: 4



Vivian Lau (LKKAuto)

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims B 1A/Taxis/Claims)
<leeGek@smrt.com.sg>

Sent: Wednesday, 18 July, 2018 2:15 PM

To: CS A Team; Admin A

Subject: Re: Accident on 20/6/2018 involving SHB 980R & SU 7791J (AlG's insured) Our Ref:
TAX/D6/18/2079/lg

Attachments: 06 18 2079.pdf

Dear All,

We guantify our claim as follows:-

Cost of Repair S1800.00
Loss of Rental 34255 | 3.25 daysx 510540 )
Loss of Income 519500 | 3.25 daysx S60.00 )
LTA Search Fee 57.00
Total 52,344.55

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) GlA report
4) Accident vehicle laid-up report
5) LTA search

Please let us have your offer soon. Thanks.

Regards

Tan Leée Gek (DID: 6866 2647)
Claims Department

SMRT Autemotive Services Pte Ltd

@.smnr

AUTOMOTIVE




Vivian Lau (LKKAuto) i

From: Vivian Lau (LKKAuto)

Sent: Wednesday, 27 June, 2018 3:48 PM

To: ‘eyap@lioncityrentals.com.sg’; ‘insurance@lioncityrentals.com.sg’
Cc: Hsiao Tong (LKKAuto); Joy Irene (LKKAUto)

Subject: ACCIDENT INVOLVING SU 7791J AND SHB 980R ON 20/06/2018

Our Ref: CCI/LCRIBD11411/Vwa3
27 June 2018

LION CITY RENTALS PTE LTD
Dear Sir/Madam,

ACCIDENT INVOLVING SLJ 7791J AND SHB 980R ON 20/06/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us, We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please call us if you have further queries.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4089731)



AUTHORISATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I/WE, _SMRT TAXIS PTE LTD (the third party claimant) of 60 WOODLANDS INDUSTRIAL PARK E4,

SINGAPORE 7577035 __ (address), owner of SHB 980R (vchicle no.) hereby authorize _ SMRT

AUTOMOTIVE SERVICES PTE LTD _ (“the workshop”) to act for me with respect to my claim for repair

costs and/or rental and/or loss of use (“claim™) for my vehicle no. _ SHB 980R that was damaged pursuant
to the accident which oecurred on __20/06/2018  (date) along WEST COAST HIGHWAY (location)

involving vehicle nofs SLI 7791J (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the
workshop is further authorized to receive payment further to settlement of my claim with payment cheque/s
being made in favour of the SMRT TAXIS PTELTD

I further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice and

without admission of liability basis insofar as the driver/owner/insurers of the other vehicle/s is concerned.

Dated this _'}:_ (day) of i\% {month) ED_E (year)

Signed by “the third party claimant” Signed by “the workshop"
{with chop if applicable) {with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for § 2.270.00 (Global
Sum) for vehicle no. SHB 980R that was damaged pursuant to the accident which occurred on 20/06/2018
(date) along WEST COAST HIGHWAY (location) involving vehicle nofs SLI 7791J.

This is pursuant to the inspection conducted on 21/06/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party claimant™)
of vehicle no, SHB 980R make the claim as set out in the above paragraph and we/l have full authority to
settle the matter on his’her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority

given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss and/for
expense that they will or have already incurred in the event that “the third party claimant” after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage to SHB 980R (vehicle no.) as a result of the
accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant” pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
jurisdiction over any dispute arising out of the same.

Dated this __ (day) of ﬁ“k:lj (month) 204 (year)

Signed by appointed surveyor Signed by “the workshop” (with chop)



SHRT Automotive Services Pite Ltd

stT 2581 Morth Bridge Road Singapore 175102

Tel: 65 63311000 Fax: 65 63340247
AUTOMOTIVE

Tax Invoice

Customer Code: 3000063 . GST Reg No. : MR-8500001-7
Q, CEN : 193900428032
SMRT TAXIS PTE LTD - Invoice No. : IV1B0700190
I 1L L Date : 12.07.2018
Block TUnie _ EL Vehicla No. : SHBO98OR
C‘:;t“;fm & Your Ref No. : TAX/06/18/2079
60 WOODLANDS INDUSTRIAL PARK E4 Dep ) Our Ref No. : 24096620
SINGAPORE 757705 TIve SEE Terms ¢ 30 Days
Desaription Qty Unit Add / (Discount) Amount
Cost % Amount
LUMF SUM AMOUNT FOR REPAIR 1.00 $ 1,800.00
AS PER SURVEYOR'S RECOMMENDATION
GRAND TOTAL 5 1,800.00

Hemark :

Make /Model : TOYOTA PRIUS
Accident Date : 20.06.2018

H.B. Payment by chegque should be crossed and
madn payable to 'SHRT Avtomotive Secvices Pte Lid'.
Ho receipt will be issued unless requested. J-\J

Authorised Signature
for SMRT Automotive Services Pte Ltd

Pags 1/1 E. & O.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/06/18/2072
From: SMRT Taxis Pte Ltd Date: 25/06/2018

ACCIDENT ON 20/06/2018 INVOLVING SHB 980R & SLI7791)

ALONG WEST COAST HIGHWAY TOWARDS WEST COAST

This is to confirm that the daily rental rate for SHE 980R is $105.40
per day.

Please proceed lo recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely

for Manager
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RIANIAMNIA Viaklels Hik

Enquire Transaction History

Log Date/Time: 20 Jun 2018 / OF:A7:.05

Asset Type: Wehicle Transaction Amount:

Assel 10: SLAT791)

Transacthon Type: 18,37 Insurance Enguiry (GIRO Paymenl] Channek

User ID: ESASEAHD - BALDISH BINTE ABDLL Husiress Transaction
HALIL Reference Mo,

Search Data/ Time: 20 Jun 2018 08:15:00

Insurance Company: “ATG ASIA PACIFIC INSURANCE PTE.LTD.

Information displayed is correct as at the log date and time.

Enquire Related Logs OK

mipmiihen ua_gm.uqrmmammnuungaﬁcy ENLOGLISTnG 7 UNG 1IN _TUSF RI-TTRLEEL I

749

External Agency
201804200%94705304273

(TR



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
[CEATI SRFCLOER TRACATNG — _
Case Hatified Est Submitted Adj Assigned Ad) Apt | Adj Submitted Ins Auth'ed Status |
- 26 Jun 2018 g;,i”u“ #a 5$1,800.00 S$1,800.00 Pandiny ftr Burvey
aimn - m'
Edit Ry | Edit Ady Rat | Edit Extimates i _.mku C Case |

Main Claim Details

|CLAIM SUBFOLDER DETAILS ' B [Created by adjuster]
Insured: LCRF PTE LTD, Co. Reg. No.: 201624557K

Main i

iamant: | SMRT TAXIS PTELTD, Co, Reg. No.: 198905359K

| Vehicle Reg, _. | 20/06/2018 0B:00 - :59

No.: SHBIBOR Date of Lass! | 153 months and 45 Days From LTA Reg Date (Man ¥r)]

|Claim Type: | TP / 973856732156 PORcY/SOVer | paggnoants
Vehicle Rag,

INo. SLI77911 :‘3_1':?1' N:i;- !w-mnauzt:wm
[(nsuredy: | = |

| Excess: |
LBEE"" SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park B4, 757705 Woodlands - Tel: 6BAG2628
,;'“:Trﬂf“ AIG Asla Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 .., [Handled by Chew, Mavis] Chew.Mavis@alg com

E::ﬂl?r! MS First Capital Ingurance Ltd (HQ) - Tel: 62222711

Aguster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Sathya Sal Kathirrasen] .. [Final Rpt due
- 1D3/07/2018]

ASSOCIATED MAIL RECEIVED WViewe Al | Compose Case Mail |.'
Thiere are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Croate New Task | Compiete ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane? |
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/7/2018



Merimen e-Claims Page | of 2

Claim Documents

*SHBYBOR (97385673215G)
[SLI77913]
TP
SMRT TAXIS PTE LTD
Jun 20 2018 B:00AM
[LCRF PTE LTD]
SMRT Automotive Services Pte Ltd

Upload Documents |  Upload Photos | Compose tew Letter | Upioad video |  upload susse | View [View in Browser |~ |
E-I_.n_uunf Correspondences [tperpage  [+]
Mo | Finalized On LEK Auto Consultants Pte Litd (HOQ) Thumbmnail | Print
1 |{Draft) Third Party Express Settlemant — Paymaent Breakdown RN BT
giﬁom;}imT - - - [3perpage  |[v] M
[No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall| Print
[_legenbimat s v = — 0 [ wedrs | &
12 |25/08/18 09:38  General View ——— 0| laaws | &
'3 (25/06/1809:38 | General View 0 | wadwc | M
4 |25/06/1809:38 | General View 0 | oaswc | A
if | [25/08/1809:38 | General View 0| asws | 4
|6 |25/06/1609:30 | General View @ | tosdres | 0
17 |25/06/1809:38 | General View a S - | @ | oaa e
8 |25/06/1809:38 | Genersl View ' . - T | @ | osdws | BB |
9 |25/06/18 0938 | General View O | waws | &

10 |25/06/16 09:38 | General View © | ows | |
11 |25/06/18 09:38 | General View O | aaws | ;A
12 |25/06/18 00:38 | General View 0 | Load s
13 |25/06/1809:38 | Genernl View © | woows | &
14 | 25/06/1809:38 | General View 0 | wseirs | #
1S _|25/06/1809:38 | General View 0 | Lo | &
16 25/06/18 09:38 General View O  adws |
rl.? 1 25/06/18 09:38 |mﬂ View o - .ﬁ_ LHH_J_;G l_."-
18 |25/06/18 09:38 | General View . - ) - T | @ | wadwe | A
15 |25/06/1800:38 | General View O | Liws |
20 [25/06/1809:38 | General View . - B ) | O | toadrs | B
21 [25/06/1809:38 | General View - O | adwc | A
22 |26/06/18 11:46 | Dismantied Parts 0 | wadirs | 4
23 |26/06/18 11146 | Dismantled Parts O | s |
24 |26/06/18 11:46 | Dismantied Parts O | weawc | A
25 |26/06/18 11:46 | Dismantiod Parts B i JRE R
26 |26/06/18 11:46 | Dismantied Parts - O | s | & |
27 126/06/18 11146 | Dismantled Parts I
18 |26/06/18 11:46 Dismantied Parts - D | adwc |
|28 |26/06/18 11:46 Dismantied Parts o o D | caaws | F
|30 |26/06/18 11:46 | Dismantied Parts O | v | &
131 |26/06/18 11:46 | Dismantied Parts | @ | s | &
|32 |26/06/18 11:46 | Dismantied Parts - 0| wors | B
33 |26/06/18 11:46 | Dismantied Parts © | Larc | &
34 |26/06/18 11:46  Dismantied Parts = =— — © | cadire

https://singapore.merimen.cony/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/7/2018



Merimen e-Claims

Page 2 of 2

Letters/Correspondences _ - tperpage V] |

Mo | Finatzed On | LKK Auto Consultants Pte Ltd (HQ) = Thumbnail| Print|
| M |

35 |26/06/1B 11:46 | Dismantied Parts 0 | cedirc | & |

36 |26/06/1811:46 | Dismantled Parts @ | asws | M |

37 |26/06/18 11:46 | Dismantled Parts 0 | tcaawc | 4 |

38 EEJDWIE: 11:46 | Dismantied Parts = n Load 1ps | @A

36 |26/06/18 11:46 Dismantled Parts 0 | ceors | 4

40 |26/06/18 11:46 Photo After Spray - O | e | M|

|41 |26/06/18 11145 Photo After Spray 0 | e | &

A = i ik el ot i e e

47 |26/06/18 11:46 | Photo After Spray g Load PG | G

43 |26/06/18 11:46 | Photo After Spray o 0 | waaws | &

Documantation [l per page .I E

No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - Thumbnall | Print

|1 23/06/18 16:44 | TP ESTIMATE - MARKED @ | adeor

2 123/06/18 16:44 | TP GIA REPORT Load POF

{3 27/06/18 15:47 Email letter to 01 ACCIDENT INVOLVING 50 7791) AND SHB 980R DN 20.06,2018 Load PDF

|4 131/07/18 09:21 WORKSHOP INVOICE . Load POF

i [31/07/18 09:21 AUTHORISATION TO ACT FORM € | LoadPoF

6 1310718 09:21 Release Voucher Load POF

17 131/07/18 09:21 RENTAL RECEIPT o Load POF

8 3L07/1809:21 | LTA SEARCH Load POF

{Mo_iFinalzed On AIG Asia Pacific Insurance Pte, Lid. (SG)  Thumbnail | Print

|1 |26/06/1810:02 | OI GIA REPORT © | Loadpor

Documents Checklist
DOCUMENTS CHECKLIST meset | save | Frint |

There are no document checklists configured.

Our Checkilst Remarks - LKK Auto Consultants Pte Ltd (HQ)

L & > |

Show Remarks To: [ Handling Insurer
Hope: Remarks Bhe Drivele unhess you whow I o DAhEr PlrDEi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

31/7/2018



Page 1 of 1

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
["L“uhir.la No: SLJT7791J {Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHBIBOR (TP veh)
| Date of Accident: | 20/06/2018
Global Sum Settlement | [ [X] Yes ] [ 1 No
Repair Estimate bt 5,075.30
Final Repair Cost 9 2.270.00
Loss of Use rB 3.00 days at $50.00 per day
Rental (if any) '8 3 days
LTA/ GlA Search Fee :§
Others: -
:5
Final Settlement Sum (Global Sum) . 2270.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: %) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown
1} |SMRT Taxis Pte Ltd

2)
3)
4)

2,270.00

| &h |60 A

31 Jul
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_doclt... 31/7/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (o reg o 1essoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignmenisiikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CCY¥LCR18011411/VWAID2
Date: 31/07/2018
REFEREMNCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0999994819
:2‘[“‘““‘ Vehicle 5\i5080R Insured Vehicle No :  SLJ7791J
Date of Loss: 2010612018 MNature of Claim: TP Claim No: 9738587321306
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB980R
Make & Modei: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 27R5831659
Reg. Date: 05/03/2014 (Man. Year. 2013) Chassis No. JTDKN3BUBOST21787
Colour: Maroon Odometer: 910587 km
Engine Capacity: 1798 cc

Market ValueMew Car Price: N/A
Sum Insured (S§):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Achilles 8 mm Rear Lefi Side: Achilles & mm
Front Right Side: Achilles B mm Rear Right Side: Achilles 8 mm
The above values represent the rémaining tvre ireads depth
'COST OF CLAIMS - Repairer's  Adjuster's Difference  Diff %]
Parts 3,112.30 1,004.71 2,107.59 B7.72
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,963.00 1,000.00 963.00 49.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5,075.30 2,004.71 3,070.59 60.50
Approved Total (Overridden) (55) 1,800.00
Nett Amount (S5) 5,075.30 1,800.00 3,275.30 64.53
+ Loss of Use (3.0 x 5$550.00/day) (S§) 150.00
+ Car Rental (3.0 x 55105.40/day) (S5) 316.20
+ Doc/Search Fee (5§) 7.00
Nett Liability (S$) 2,273.20
Global Sum Settlement (S35) 2,270.00

INSPECTION
Date of Assignment; 21/06/2018
Date Inspected: 21/06/2018 Inspected At:

(Woodlands)

SMRT Automotive Services Pte Lid

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/7/2018



Adjuster Report Page 2 of 4

60 Woodlands Industrial Park E4
Singapore 757705

Estimated Period of Repair: 3.0 days

Adjuster: Sathya Sai Kathirrasen Manager: VIVIAN LAU PEI FENG

NOTE: This reporf represents our findings af the time and place of inspection sfafed herain. Such inspection has been camied ouf to the besf aof our
khowledge and ablity but any other ability under any other eireumatances is hereby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/7/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's  Amount
1 1 *BUMPER REAR (DISC 25%) Cut 458 6OF *343.95F
2 1 'EI.:I'ESPEH CLIPS (DISC 25%) Necessary 16.10F *12.07F
(10 I

3 1 *BUMPER LIP COVER RR/LH (DISC 25%) Deformed 72.20F *54 15F
4 1 *BUMPER LIP COVER RR/RH (DISC 25%) Deformed 118.10F "BA.58F
5 1 *BUMPER LIP REAR [DISC 25%) Cut 228.80F *1T1.68BF
<] 1 *BUMFPER REINFORCEMENT REAR (DISC 25%) Dented 20570F *15428BF
7 1 "SENSOR REVERSE (SN) Damaged 180.00F *180.00F
8 1 *ARM SUB-ASSY ,RR BUMPER LH Not Necessary 139.60F *-F
g 1 *ARM SUB-ASSY RR BUMPER RH Not Necessary 139.60F *F
0 1 *PIXEL STICKER Mot Necessary 60.00F *F
1M1 1 *BUMPER SEAL ,RR LH Mot Necessary BBO0F *-F
12 1 *BUMPER SIDE RETAINER RR/LH Not Necessary 94 BOF “~F
13 1 *BUMPER SIDE RETAINER RR/RH Mot Necessary 84 80F *F
14 1 *TAIL LAMP BRACKET ,LH Mot Necessary 30.70F o
15 1 *TAIL LAMP BRACKET ,RH Mot Necessary 30.70F *-
16 1 *UNDER COVER SUB-ASSY RR FLOOR Not Necessary 51450F -F
17 1 *END PANEL Not Necessary 602.10F “F
18 1 "SEALANT SIKAFLEX Not Necessary 37.00F *-F
FeFranchise pan

Total Parts (S5) 3,112.30 1,004.71

Repor was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/7/2018



Adjuster Report

Recommended Miscellaneous ltems

Thare are no new miscellansous items selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING & BODY WORK Mew 845.00 G600.00

2 SPRAY PAINT New 738.00 300.00

3 TO CHECK WIRING AND SYSTEM FUNCTION MNew 80.00 40.00

4 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 60.00

5  TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM New 120.00 0.00

TO FACILITATE REPAIR
6  TOWASH AND VACUUM New 60.00 0.00
Gross Labour Cost (S5) 1,963.00 1,000.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/7/2018



