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Manman e-Claims

.+.CLAIM SUBFOLDER...(New Assignment)

ﬂ..lIH MFDLIJEII‘. mcmm
T '! Toxifi

" 223un2018 |
Main |06 lan 2018 15:52

_|[Created by insurer]

' 5LU4858M

n-u of Loss: Iﬂsmmn:a 00:00 - :53

|I1 Months and 1 Days From LTA Reg Date (Man ¥r)]
|Policy/Cover | 20068237MCY (Comprehensive

)

— }Hﬂ- No.:  Coversge: 01/01/2018 - 31/12/2018
Excess:  5$2,000.00

Indeco Engineers Pte Ltd (Defu) No, 36 Defu Lane 12, 539315 Defu Lane - Tel: 6382 2738

MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel <65 GE27 7HB8

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561

LOW WEN HAG DWAYNE (19 / Male),

oD/ 5453-5?

.. [Handied by Kwak Woon Choo - 6643 1330]

.. [Imm.Advice due 23/06/2018)]

MRIC: 59813305G

Carln Survey & revert. Please contact us ASAP If you cannat mmum:mgnmnt Part nnu Furairhlutubu:nnﬂmm:

mmﬁn MAIL RECEIVED .

View All | Compose Case Mall |
:Thm are no mall for this case,

Dux Date
No results.

View All | _Search Tasks | _Create New Task || Compiete |
Asgignod iy Completed On

Priarity Type Tank Group Subpect Hardlor

Created On DaneT |
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12102018 Marimen e-Claims

View Received Message

This mail |s associated with :
*SLU4BSEM (546367)
oD
Jan 5 2018 12:00AM

[BLUECAR EAST ASIA FTE LTD]
indeco Enginesrs Pte Ltd

“weply | Raply Al | Mark as unresd | Print Message | Deiet Message | Forwerd |

From MSIG Insurance (Singapore) Pte. Ltd, (MSIG_SG), sert on 08/12/2018 17:51 PM,
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$22695.80) - SLU4B58M - Claim Handler: Kwok Woon Choo

Approved:22695.80.

DOCUMENTS SUMMARY B
There are no documents,

hitps:/isingapare merimen com/claimsfindes.cim?usebox=SVCmail&fuseaction=dsp_view&mode=1&iinbaxid=13897268IDomainid=114i0bjld=12... 112




12/6/2018 Rich Text Editar, SVCDOC reontent

LKK Auto Consultants Pte Ltd (Co Reg No: 188607 188R)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tal 6256-3561 Fax: 6844-8805 Emall sur@lkkauto.com:assignmenis@lkkauto.com

Toe MSIG Insurance (Singapore) Pte. Lid, From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1#01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Kwok Woon Choo Date: 06 Dec 2018

Preliminary Advice

Vehicle No : SLU4858M Accident Date : 05/01/2018
Make : BLUECAR BLUECAR Palicy No. : 20068237TMCY
Assignment Date : 22/06/2018 Excess : 5$%2,000.00
Date of Inspection : 25/06/2018 Est. Duration of Repair - 8.00
Inspection At - INDECO ENGINEERS PTE LTD (DEFU)

NO. 39 DEFU LANE 12

SINGAPORE 538315

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages frant portion and parts claimed are consistent to the accident.

{incl.confirm check items
Repairer's Estimate (Gross) 55 28,294 30 and supplementary
$3465)

{incl.confirm check items

Revised Amount 5% 22,695.80 and supplementary
53465)
Chack ltams (Estimated) 'S% 0.00
Total 5% 22 685.80
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 8%
Pre-Accident Valua et 105,000.00
COE / PARF Rebate 5% 47,224.00
Salvage Value 58
Margin for Repair 55 57,776.00
Remarks
{ X)

The vehicle is econamical for repair.

The above survey was conducted on a ‘without prejudice’ basis.

mm::nmnmmnmmrmmmm.mMWMammmﬂw_m&mmmmwmum-ﬂm S&adjour. ..

mn



* Veron Chen SLKI{Autn!

From: Veron Chen (LEKAuto)

Sent: Wednesday, 27 June 2018 4:44 PM
To: ‘tanch@sg.Indeco.cwtlimited.com’

Ce: SUR

Subject: SLU 4858M-DOA: 5/1/2018 (MSIG QD)
Dear Cheng Huat,

As instructed by our client , please proceed to repair the insured vehicle SLU 4858M (Excess $2000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 62564315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



8272018 Merimen e-Claims

View Received Message

This mall |s associated with ©

*SLU4BSBM [546367)
oo
Jan 5 2018 12:00AM
[BLUECAR EAST ASIA PTE LTD]
Indeco Engineers Pte Ltd

[ Reply | Reply All | Mork as Unread | | Print Message | Delete Message | Formara |

From M5IG Insurance [Singapore) Pte. Ltd, (M5IG_SG), sent on 27/06/2018 16:19 PM.
Te LKK_HQ

Subject  Alert - Ad] Mandate Approved (5$10802.80) - SLU4B58M - Claim Handler: Kwok Woon Choo

Approved: 10802.80,

'DOCUMENTS SUMMARY B B -
There are no documents.

&

https:/singapore.marimen.comiclaimafindax. cfmTfusebox=5VCmai Afuseacton=dsp_view&mode=1&linboxid=1308857 & Domainid=11&I0bjid=12... 12




Woon Choo Kwok

From: Agnes Lee

Sent: Thursday, June 21, 2018 4:58 PM

To: Woon Choo Kwok

Subject: FW: 5LU4858M - OD CLAIM (MSIG) DOA 05.01.18

Attachments: Accident Repair Estimates.pdf; BLUESG - SLU4858M - Accident on 5/1/2018

From: Tan Cheng Huat [mailto:tanch@sg.indeco.cwtlimited.com]

Sent: 21 June 2018 15:35

To: Claims <claims@sg.msig-asia.com>

Ce: Lai Bee Yin <bylai@sg.indeco.cwtlimited.com>; Wong Sin Kong <skwong@sg.indeco,cwtlimited.com>; Goh Chee
Khoon <ckgoh@sg.indeco.cwtlimited.com>

Subject: SLU4BSEM - OD CLAIM [MSIG) DOA 05.01.18

Hi Officer-In-Charge,

We are submitting repair quotation for OD claim/repair of accident damages of vehicle No. SLU4858M on behalf of our
client/palicy halder, BLUECAR EAST ASIA PTE LTD / BLUESG PTE LTD.

Please refer o atachments on the Repair quotation & Email correspondence pertaining to the accident report.
Appreciate your arrangement for survey of the abovementioned vehicle.

Vehicle is currently parked at our following workshop and repair work will start after survey by your surveyor:

INDECO ENGINEERS PTELTD

NO. 38, DEFU LANE 12 '
SINGAPORE 538135

(MAIN GATE AT BARTLEY ROAD EAST)

Thank you & Regards,
Tan Chang Huat

indeco Engineers Pte Lid
Tel 63822736

CONFIDENTIALITY WOTICE

This e-rmiall |r'||_I|_,.J||:|__i any attachments | may contain inforrmptie that in prywilsnesd or ¢ M te=itis The sending of ths a-mall o any
person other than the intended recip=smt Is ot & wasver of the privilege ar confidenlinlily that atteches to it If vou a2 nod the intendsd
reciplent, pleass notify the sended immegdinlely, delste the amad and do o ohpy, dislribule idlose s contents



B262018 Rich Text Editor, SYCDOCHrcantant

LKK Auto Consultants Pte Ltd coregre 19ss071aes)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
To: MSIG Insurance (Singapare) Pte. Lid, From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Kwok Woon Choo Date: 26 Jun 2018
Preliminary Advice
Vehicle No : SLU4B5EM Accident Date : 05/01/2018
Make : BLUECAR BLUECAR Policy No, : 2906823TMCY
Assignment Date : 22/06/2018 Excess : §52,000.00
Date of Inspection : 25/06/2018 Est. Duration of Repair - 8.00
Inspection At INDECO ENGINEERS FTE LTD (DEFL)
NO. 38 DEFU LANE 12
SINGAPORE 539315

Point of Impact / General Description of Damagn

The vehicle sustained impacl / damages front portion and parls claimed are consistent to the accident.

Repairer's Estimale (Gross) 5%
Revised Amount 55
Check Items (Estimated) 8%
Total 55
Lump Sum Repair 5%

Total Loss Consideration

New for Qld Value 88
Pre-Accident Value 55
COE / PARF Rebate 88
Salvage Value SH
Margin lor Repair 58
Remarks
{ X )

The vehicle is economical for repair

(X))
Some of the parts pending for parts prices.

23,201.30
10.802.80

9.278.70
20,081.50

105,000.00
47.224.00

57,776.00

hitps:/isingapore_ mariman comiclaimsfindex cfmHusebox=MTRadjusterdfuseaction=dsp_rpts&mimode=24caseitd=678487 &extid=2756158adjcur .. 11



6282018 Rich Text Editer, SVCDOCHrcontant

LKK Auto Consultants Pte Ltd coregno 1sasorsess
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To:  MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1#01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408833
Altn:  Kwok Woon Choo Date: 26 Jun 2018

Preliminary Advice

Yehicle No : SLU4B5EM Accident Date 05/01/2018
Make BLUECAR BLUECAR Policy No. 29068237TMCY
Assignment Date : 22/06/2018 Excess : 552.,000.00
Date of Inspection : 25/06/2018 A Est. Duration of Repair : 8.00
Inspection At - INDECO ENGINEERS PTE LTD (DEFU)

NO. 39 DEFU LANE 12
SINGAPORE 538315

Point of Impact / General Description of Damages

The vehicle sustained impact / damages fronl portion and parts claimed are consistent to Ihe accident.

Repairer's Estimate (Gross) 85 23,201.30
Revised Amount 5% 10,802.80
Check Items (Estimated) 88 9.278.70
Total 85 20.081.50
Lump Sum Repair 58

Total Loss Consideration

Naw for Old Value 5%

Pre-Accident Value 55 105,000.00
COE / PARF Rebalae 5% 47.224.00
Salvage Value 5%

Margin for Repair 8% 57,776.00

Remarks

(%)
The vehicle is economical for repair.

The above survey was conducted on a ‘without prejudice’ basis.

b ]

bttps:/isingapore, meriman comiclaimalindax. cfm Husebor=MTRadjuster&fuseaction=dsp_rpts&mptmode=2Acaseld=676487&extid=2756 1 5&adjcur...
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» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner ID Type:

Crwner 1D

Vehicle Detalls

Vehicle No.:
Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Nn.:

Chassis No.

Maximum Power Qutput:
Open Markel Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald;

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibllity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 22 Jun 2018

PARFICNFE Hahata Foni b

Company
7259H

SLU4B58M
No

22 Jun201B
BLUECAR
BLUECAR
White

2017

VL4BCEB4RHTO03000
50.0 kW (67 bhp)
$33.703.00

04 Dec 2017

04 Dec 2017

0

$9.185.00

Yes
03 Dec 2027
£4,888.00

03 Dec 2027

A« Car up to 1600cc & 97kW {130bhp)
10

$42.698.00

$40.335.00

$47,224.00

My, 41 0SK

MRS L. m_wwmmmmunnﬂmmwmmmpm FEUMNL | IIN_IU=rUIusUUd L



ranster Fee kngquiry hitps://vrl.lta.gov.sg/lta’vrl/action/enquire TransferFeeDetailsProxy...

> Back to OneMotoring

Enquire Transfer Fee

Vehicle Details

Vehicle No. : 5LU4858M

Vehicle Type: R10 - Private Hire (Self-Drive) Motor Car

Vehicle Attachment 1 No Attachment

Vehicle Scheme: EV Sharing Scheme

Vehicle Make : BLUECAR

Vehicle Model : BLUECAR

Chassis No. : VL4BCEB4RHTO03000

Propellant : Electric

Motor No. : 921955Q16W391425195

Power Rating: 50.0 kW

Maximum Power 50.0 kW (&7 bhp)

Output :

Maximum Laden 1740 kg

Weight :

Unladen Welght : 1400 kg

Year Of Manufacture : 2017

Original Registration 04 Dec 2017

Date:

Lifespan Expiry Date : -

COE Category ; A-Car up to 1600cc & 97kW (130bhp)

PQP Paid : £42.698.00

COE Expiry Date: 03 Dec 2027

Road Tax Expiry Date 03 Dec 2018

PARF Eligibility 03 Dec 2027

Expiry Date:

Inspection Due Date: 03 Dec2020

Intended Transfer 26 Jun 2018

Date;

CO2 Emission : 74.00 (g'km)

CEV/VES Rebate $30,000.00

Utilised Amount :

CO Emission : -

HC Emission -

NOx Emission : -

PM Emission : -

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enquire Road Tax Payable for

fee(s) payable.

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner
when its ownership is being transferred.

Amount Payable
Amount Before GST GST Amount Amount After GST
(5%) (S$) (137]
Transfer Fee: 25.00 - 25,00

f2 26/6/2018. 10:35 AM
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2, Tan Cheng Huat _

Fram: MingHao_Peh@jitasia.com

Sent: Tuesday, @ January, 2018 4:28 PM

To: BluesG Claims

Ce: Maggie_Ng@|ltasia.com; Tiong Say Ng
Subject: BLUESG - SLU4ESEM - Accident on 5/1/2018
Dear Sonya,

Please be informed that we are in receipt of the documents and have forward it to your Insurer.

Meanwhile, please send the vehicle to your workshop for assessment and inform your workshop to get in touch
with MSIG motor surveyor.,

Thank you.

Best Regards,

Peh Ming Hao | Executive | Claims | Jardine Lloyd Thompson Pte Ltd
Co. Registration No. 196900157N

138 Market Street | #07-01 CapitaGreen | Singapore 048946
Tel:63336311 | DID: 64119223 | Fax : 6333 6511

MingHao Peh@|ltasia.com | www.asia.llt.com

Follow us on Linked!n

From: BlueSg Claims [mailto:claims@bluesg.com.sg)
Sent: Tuesday, 9 lanuary, 2018 4:20 PM

To: Peh, Ming Hao - 5GP223

Cc: Ng. Maggie - SGP255; Tiong Say Ng

Subject: RE: Accident an 5 Jan

Hello Ming Hao,
Could you kindly confirm whether you have recelved the emall below please?

Thanks

From: Sonya Vij

Sent: Tuesday, 9 January, 2018 3:42 PM

To: 'MingHao_Peh@|ltasia.com’ <MingHao Peh@iltasia.com>

Cc: Maggle Neg@|itasia.com; Tiong Say Ng <Tiong-Say.ng@bluesg.com.sg>
Subject: RE: Accident on 5 Jan

Importance: High

Dear Ming Hao,

Please find attached the:




", 1MAccident report form — intermal doc which contains all the refavant information for input to Merimen (including
- the vehicle licence plate no);

2. 5ketch plam;

3. Police report; and

4. Photos.

Noted on the limit of the OD claim amount.

Do let us know if further information is required to faciiitate the claim.
Regards

From: MingHac Peh@iltasia.com [maito:MingHao Peh{@|ltasia.com]
Sent: Tuesday, 2 January, 2018 3:24 PM

To: Sonya Vij <sonya.vij@bluesg.com.sg>

Cc: Maggie Neg@iltasia.com
Subject: RE: Accident on 5 Jan

Dear Sonya,
We refer to your email today.

Please be informed that MSIG is still in the midst of sorting the system issue. For this case we will report to them via
email.

Please assist to provide us:-

1 Car plate number

2. Circumstances of the accident
3. T/P's car plate (if any)

4. Photos of damaged vehicles

With regards to the limit under your OD cover, please be advised that it is as per declared value of the vehicle: EUR
50 000 (including the value of the battery which is EUR 38 000).

We trust the above is in arder and we await your reply.
Thank you.

Best Regards,

Peh Ming Hao | Executive | Claims | Jardine Lloyd Thompson Pte Ltd
Co. Registration No. 196900157N

138 Market Street | #07-01 CapitaGreen | Singapore 048946

Tel: 6333 6311 | DID : 6411 9223 | Fax: 6333 6511

MingHao Peh@jltasia.com | www.asia.jlt.com

Follow us on Linkedin

From: Sonya Vij [mailto:sonya.vij@bluesg.com.sg]
Sent: Tuesday, 9 January, 2018 2:35 PM




<. Peh, Ming Hao - SGP223
Subject: Accident on 5 Jan

Hi Ming Hao,

| am trying to create a new accident report for an accident that occurred on 5 Jan 2018. As of 1 Jan 2018, the
Insurance has switched to M5IG however the system still indicates Zurich and | am unable to amend it —can | still
submit the report?

We would also like to know, for an OD claim, what is the maximum amount that can be claimed? The accident was
major with both airbags deployed and the onboard pc has been dislodged.

Kind regards,

Sonya Vij

General Counsel

Tel: +65 3163 7904
Mabile: +65 9736 5541

N
blueSG

BlueSG Pte. Ltd., a company incorporated In Singapore with company registration no. 201617258W and having its
registered office at 16 Science Park Drive, #04-01 DNV GL Technology Centre, Singapore 118227

This emall and any attachments are confidential and may contain information that is privileged. It s intended solely
for the recipient to whom it is addressed. If you are not the intended recipient of this email, you must not use, copy,
circulate or transmit this email, its contents or any of its attachments. If you have received this message In error,
please notify the sender and immediately delete this message.

Visit us at http://www.asia jlt com
Follow us on Linkedln

IMPORTANT NOTICE

The content of this e-mail (including any attachments) as received may not be the same as sent. If you
consider that the content is material to the formation or performance of a contract or vou are otherwise
relying upon its accuracy. you should consider requesting a copy be sent by facsimile or normal mail. The
information in this e-mail is confidential and may be legally privileged. If you are not the intended recipient,
please notify the sender immedias e-mail for any purpose or disclose any of its content to others.Opinions.
conclusions and other information in this e-mail that do not relate to the official business of any JLT Group
company shall be understood as neither given nor endorsed by it

Please note we intercept and monitor incoming / outgoing e-mail and therefore you should neither expect
nor intend any e-mail to be private in nature. We have checked this e-mail for viruses and other harmful
components and believe but not guarantee it virus-free prior to leaving our computer system. However, you
should satisfy yourself that it is free from harmful components, as we do not accept responsibility for any
loss or damage it may cause to your computer systems.



’ﬂdec P "o 39 DEFU LANE 12, SINGAPORE 539139

VEHICLES & EQUIPMENT DIVISIOL Tel: (65) 382 2736 FAX: (65) 6382 2817

ACCIDENT REPAIR ESTIMATES
OurRef: OD/ SLU4858M

Type of Claim op Vehicle No SLU4B58M
Make & Model BLUECAR
Year of Manufacture 2017
Chassis No. VLABCEB4RHTOD3000
MSIG INSURANCE
Ins Company (SINGAPORE) PTE LTD Engine No 821955Q168W181425185
Excess $0.00 Folicy No
Date of Accident 05/01/2018 Time of Accident -
BLUECAR EAST ASIA PTE
Suggesied Days of Repair 10 Case Owner LTD/ BLUESG PTE LTD
Repair Estimates
Parts (a) Cost Price ltems § 18,783.00
Plus/Less 10% H 1,678.30
Total of Cost/ List § 1847230
LKK Aulp Consultants hence nolify
(o) Nett Poce ltems 5 80.00 the Repairer of ihe following:
» To reswrvery belormyalion sy pRINTNG
Less 10% 5 6.00 » To displty Gomaged BATE| CuUNng rESureey
« Pars prcas e subsect 1o condirmation
Total of Nett ltem 5 54.00 = Thard paty survery = on @ “Without Pragadics” bese
- » Mo Megl mocdcason| ) s adowed
. + Gupphemersay i) must e surveyed iag
c) Special Nett Items 5 45.00 b e e c
Sigramure:
Labour (Appendix B) $ 4,630.00 D
Total Repair Cost § 2320130 SR, J9-30

MNote: Alw parts price for ltem No. 29 & 30 (Parts List pg 2)
The above total wil be sutyected lo 7% G5 T

Name of Surveyor T Cuul:“-"ﬁ‘\ q ‘1\{ ‘\ S -}kf ?

T L A G1565Sh |
Survey conducted o 1«;:{;!“ at ~

Rem B ar ‘ ﬂl&?
{a) The repair of this vehicle is authonzed | is not authorized until further nmmﬂﬁ? uurv‘\ L‘-’t" r"{ .ﬂ-
{b) Recommended Days of Repair {? day(s) N e LL

{€) Resurvey R%ﬁd ! Nat Reauired e R V}\m B Eﬂl

) woo 9‘*”‘@“"“1““""‘4\)"‘“"’
(d) Excess 3
(e} Signature of surveyor )T:M’ja\]w‘ Date _ 15 / b/ ( 5




Indeco

VEHICLES & EQUIPMENT DIVISION

ESTIMATED REPAIR COST DETAILS

BLUECAR EAST ASIA
PTELTD / BLUESG PTE
Vehicle No SLU4858M Case Owner e
Make & Model @ BLUECAR Year Manufacture - 2017
Chassis No VL4BCEB4RHTO003000 Engine No 921955Q16W391425195
Date & Time - Supplier =
Order By - Type of Claim . 0D
SiNo Part Description aTy Hnit (ot Mot P
Price Price Price
1 |Front bumper [ ra- 11§ 130000 |S$ 130000| % 3 -
2 |Front bumper top grille Bt~ 1|8 2200 | s 2200| S § -
3 |Front bumper lower grille { | 1 |s 2200 |5 2o0ls - |s -
4 |Front signal lamp LH a1 S 4800 |s 4800 § 5
5 |Front signal lamp RH ¥ 40 4 |8 4800 |s 48008 - [s -
& |Front bumper sponge 7t 118 4500 |s 4500 | S 3 - .
7 |Front bumper sponge clip 2] 8 |§ 200 | 1800 S 5 .
8 |Front bumper reinforcement ] = 1|8 14000 |s 14000] s $
8 |Fromt bumper reinforcement bracket LHk! -] 1 |5 12000 | s 12000 | % 5 -
10 |Front bumper reinforcement bracket RH k[ 1 |3 12000 |8 12000 § 5 -
11 |Front number plate with casing w1 |8 . g : < x T 4500
12 |Headiamp assy LM st 1 |$ 65000 |5 &s000|S% - |s
13 |Headlamp assy RH Can -1 1|5 ®5000 |s @85000(S - |s .
14 |Headlamp adjuster LH a sl 1|5 6500 |sg 6500 S 2 s = i
15 |Headlamp adjuster LH T 20 1[5 6500 | s 6500 | 5 - |3 -
16 |Aircon condenser L;r-la-" 1|5 BOO00 | s 80000 | 8 - 5 -
17 |Aircon discharges hose % e 1 [s 12500 |s 125008 - |s -
16 |Aircon suction hose T | 1|5 12500 |s 12500]l5 - [|s -
19 |Radiator fan motor with cowling assy (& -] 1 |§ 45000 |§ 4s000|S - |§s -
20 |Radiator fan switch M5 A 1|8 4500 |s a500(s5 - |s -
21 |Radiator assy V.| 1|5 45000 (s 4s000|s s -
22 |Radiator lower hose completesat (&Y < | 1 | & 12000 |s 12000 | $ - |5
23 |Radiator top hose f', / 1 |s 4500 |3 4500] 5 s
24 |Fronl support panel essy | 1 1% 32000 | S 32000 § 5
25 |Fronl support air guide sat o | 1]s 4800 |s as00| 3 - |8 -
26 |Heater pump pRt® | 7|8 21000 |3 210003 - |3 E
27 |Passenger waming hom W 1 |$ 28000 |§ 280003 - 5
28 |Bonnet } Lo B4 1|5 115500 |s 115500 8 5
26 |Bonnet lock W~ 1| 1|8 4500 |s  as00|s s
30 |Bonnet cable wl X 1[5 5W [s 25008 - |s

will be charged accordingly under supplementary

TOTAL

$7,354.00 §

Note: If any of the quoted parts are recommended o be repaired, then an additional labour charge

$ 45.00




\.f

Indeco

VEHICLES & EQUIPMENT DIVISION

2
BLUECAR EAST ASIA
Vehicle No SLU4B58M Case Owner PIELTID/BLUESG PTE
Make & Model BLUECAR Year Manufacture = 2017
Chassis No VLABCEB4RHTO03000 Engine No 821955Q168W381425185
Date & Time . Supplier -
Order By - Type of Claim oD
SiNG Part Description ary o™ i . gy [emes
Prico Price Price
1_|Bonnet hinge LH Y EEERE 8000 | S soools - [s - :
2 |Bonnet hinge AH gt 1 v| 1]s eooo |s sooofs - |s -
3 |Bonnet stand € | 1 |s 2200 |5 2z200]s - |s -
4 |Bonnal slickers L~ 11§ 5 - $ B8000)5 -
5 |Bumper top rubber seal o T 1 ]s 8000 |s gooo|s - |s -
& |Front bumper clip e R K 200 |s 2000/ 3 - |s -
7 |Radiator lower & upper elastic damper W /| 4 | $ 30 |s  1200|s - |s
8 |Radiator lower crossbeam KR E 15000 | S 15000 | 8 s
3 |Front tender RH fv| 1 |s soooo |s sooool|ls - s
10 |Front tender LH £y| 1|5 80000 |s soo00)s $
11 |Front towing cover Mmh1 1|5 1200 | § 1200 | § - 3
12 |Windscreen wiper tank with mator ¢ & ?'f 115 8500 |§ 8500]| S s
13 |Front windscraen ] 118 88000 | S 88000 | 3 - 5
14 |Front windscreen moulding ak”| 1 |5 8000 |§ 8000 )] § - 5
15 |Sealant s 1 |5 3000 |8§ 3000] § - 3 - -
16 |Inner seal tape o 11% 3000 | % 3000| 3 - 3
17 |IU stickers R ERE 500 |3 500l - |S
18 |Engine cover A EIKEE 4000 | § 4000 5 - |3
18_|Cooling water pump <\ 2% 1|s 28000 [s 28000[s - s
20 |Water pump for heater N7 A] 1 |s 20000 [s 200008 - [s - -
21 |Battery acid drip pan g “I'1]s 3so0 [s asools - |s
22 |Battary 12v AL B E 18000 | % 18000 | § - §
23 |Hom AT A B E- B500 |s 8500 3% = 5 5
24 |Seat belt LH A7 X |1 |s 28000 |5 2e000] 5 3
25 |Sealt belt RH sut”| 1 s 28000 |5 2e000(s - |s
26 |Inboard Screen cover ATV 118 3000 [$ 3000| 85 - IS -
27_|Steenng clock spring art /'_f v| 1|s 25000 |s5 250005 - |5 -
28 |Repair battery pack 30kWh gl h“"'_U 1 |s 4oo000 (s 4poOOO|S - |3 :
29 |Driver airbag ok 1|8 . § JEC . g § Avting price]
30 |Passanger airbag L o E o 3 $ ~{iC - 5 5 Awamng nmn]

Note: If any of the quoted parls are recommended ta be repaired, then an additional labour charge
will be charged accordingly under supplementary

TOTAL

$8,829.00 5 60.00 S -



Indeco

VEHICLES & EQUIPMENT DIVISION

BLUECAR EAST ASIAPTELTD/

Vehicle No SLU4B58M Case Owner BLUESG PTE LTD
Make & Model BLUECAR Year Manufacture @ 2017
Chassis No VLABCEB4RHTO03000 Engine No 921955018W391425185
Date & Time . Supplier
Order By - Type of Claim [a]4]
SiNo Part Description aTy vt . et Remarks
Price Prica Price

61_|Airbag ECU iy - 45000 450,00

62 |Airbag sensor LH ait ~ B0.0D B0.00

51 |Airbag sensar iH Wt 80,00 80.00

64

85

58

&7

B2

59

(A

72

73

74

75

76

78

78

ERIE|IER|Z|E

ar

88

ag

olojojaojooojo|o o |c (o |0 |o | |o |0 oD |0 oo |0 |10 |0

alll=l{=Hi=Ni=Nl=Nl=Ni=Ri={=R{=Ri=Ni=Nl=Ri=Ni=Bl=Ni=Ni=Ni=Ji=N{=04i=0i=5{=11=01E_8 L

S
5
s
5
3
5
5
5
5
5
s
3
g
s
-
3
5
3
5
3
5
s
3
2
2
3
s
s
5

80

L= ]

o

§

“ﬁlﬂmiﬂmmHMHMHH“HMHH“M“““““HMH““I

A a6 |48 |48 |00 |08 |05 |48 |68 (40 (0% (08 (008 (00 |08 |48 (06 |40 |44 (U (46 |68 |08 (U |45 |60 (4% (65 |00

e e (e Jea (o0 o (oo Jas fon |00 (e (60 e ldn o |06 us |00 Jes |en |0 |66 | S J0 60 |60 A WS |60

Note: If any of the quoted paris are recommended (o be repaired,

will be charged accordingly under supplementary

TOTAL

then an additional labour charge

$ 61000 S

-

$




fndeco

VEHICLES & EQUIPMENT DIVISION

Tel: (65) 382 2736 FAX: |65) 6382 2817

No . 39 DEFU LANE 12, 5INGAPORE 539139

Labour
BLUECAR EAST
ASIA PTE LTD/
BLUESG PTE
Vehicla No SLU4858M Case Owner LTD
Make & Model : BLUECAR Year of Manufacture 2017
SiNo Labour Description ESRon Jaing
Price Price
1 |TO PANEL BEAT REPLACE BONNET BUMPER REINFORCEMENT, s120000 | & XU
SUPPORT PANEL RHF FENDER,LHF FENDER AND AFFECTED
AREA
2 |TO PUTTY AND RESPRAY ON BONNET BUMPER REINFORCEMENT, | $1.20000 g0 J
RHF FENDER,LHF FENDER SUPPORT PANEL AND AFFECTED AREA
3 |TO REMOVE AND REPLAGE RADIATOR AND CONDENSER $150.00 (20
4 |TOVACUUM AND TOP UP AC GAS (R1234) $400.00 . L5V '
5 |TO CHECK WIRING, AND RESET ELECTRICAL SYSTEM $400.00 939
6 |TO TOP UP COOLANT $50.00 S0
7 |TO REMOVE AND REFIT POWER TRAIN BAY SYSTEM TO ASSIST s40000 | 257 "'.’7'(@_ LAl
WORK
8 |TO REMOVE AND REFIX FRT WINDSCREEN $150.00 [le
@ |TO REMOVE AND REFIX AIRBAG SYSTEM $400.00 5092
10 |TO REMOVE AND REFIX BATTERY PACK 30kWh $280.00 2o Iplhthr
¥
TOTAL| $4,630.00 $0.00

Nolte The above estimate of repair is based an visual assessment of the external affected areas. Any
additional damages observed dunng the course of repair will be quale accordingly as a supplementary



’"deca No. 39 DEFU LANE 12, SINGAPDRE 539139

VEHICLES & EQUIPMENT DIVISIOL Tel [B5| 382 2735 FAX: (65) 8387 2817

ACCIDENT REPAIR ESTIMATES
OurRef: 0D/ SLU4BSEM
Type of Claim oD Vehicle Nao SLU4B58M
Maxa & Mode| BLUECAR
Year of Manufacture 2017
Chasss No VLABCEB4RHTDO3000
MSIG INSURANCE
ins Company [SINGAPORE] FTELTD Engine No. 521555Q16W391425185
Excess $0.00 Policy No
Date of Accidant 05/01/2018 Tima of Accident -
BLUETAR EAST ASIA FTE
Suggested Days of Rapair - 10 Case Owner LTD / BLUESG PTE LTD
Repair Estimates
Parts (a) Cost Price ltams § 18,732.00
Pl =ae 10% ] 1,673.30
Total of Cost/ List § 1847230
(b} Mett Price tsms -] 60.00
Lezs 10% 3 6.00
Total of Nett |tem 5 54.00
(c) Spemal Nett tems $ 45.00
Total Parts Cost [Appendix A) $ 1857T1.30
Labour (Appendix B) $ 4,530.00
Total Repair Cost §  23,201.30
MNote; Alw parts price for [tem No. 29 & 30 (Parts List pg 2)
The above fotal will be subjected lo 7% G.5.T Tauw ‘Pﬂ{.‘,‘
Name of Surveyar TMM. Q’}\,{ TS}{"?
2
Survey conductad on 7‘;’! E[“. at
=, |
rke Su

[8) The repair of this vahicle is authorizad / |8 nol authorized until further notice.
9 \_Jf:-m}
{b) Recommendad Days of Repair cay(s} ‘ }
{e) Aesurvey R@d!ﬂmﬁ.ﬂuwrm Mo ‘} MWI}ILF
Q,"' a0 Sy~ @ [ Mkmuql\}*u “ia
(d] Excess 11 .

s omys MW 88
4 :




fmdeco

VEHICLES & EQUIPMENT DIVISION

ESTIMATED REPAIR COST DETAILS

ELUECAR EAST ASIA
Vehicle No SLU4B58M Case Owner : FE 0/ UESS PR
Make & Model BLUECAR Year Manufacture - 2017
Chassis No VL4BECEB4RHTO003000 Engine No 821855Q16W381425185
Dats & Time - Supplier -
Order By ' - Type of Claim : OD
SiNo Part Description ary Y == | M sy |Temanks
Price = | '- Prica

1 |Front bumper (r+~ | 1|8 1320000 |s 13o000|s - |5

2 |Front bumper top grills EE<| 1% 200 | % 200( 8 - |5

1 |Front bumper lower grilla 1 11|58 200 | 2200 | § - |5 :

4 |Front signal lamp LH K 1|8 4800 |s 4800 5 -

5 |Front signal lamp RH £ 1115 4800 |5 4500 % s -

8 |Front I:rLImpa-r sponga s 118 4500 | & 4500 | & - - -

7 |Front bumper sponge clip Je—| 8 |5 200 |s w00|S5 - |s

8 |Front bumper reinforcemant ]~ 1 1% 14000 |8 14000 | § - 5 -

9 |Front bumper reinforcement bracket LHb/ 4 1 |5 12000 [s  12000|8 - s -

10 |Front bumper reinforcement bracketRH b} "1 |5 12000 [s  12000( s 5§ -

11 |Front number plate with casing  m7 | 1 |3 . 5 . 5 $ 4500

12 |Headlamp assy LH purt ~~ | 1|58 65000 |s &5000(% s -

13 |Hsadiamp assy RH Gra~1 1|8 85000 |5 ss000|s s

14 |Hsadiamp adjuster LH T L 118 6500 |s§ B5.00 | § $

15 |Headlamp adjuster LH T Y | 1]8 8500 |s gsools - |s

16 |Alrcon condenser i~ 1|§ 60000 |s 50000 S $

17 |Aircon discharges hosa T/ 1|8 13500 (s 12500 s - |3 - -

18 |Aircon suction hose 7T M/ | 1]s 12500 |[s 12500]s - [5 -

18 |Radistor fan motor with cowling assy Hrt‘“"’ﬁ 5 45000 |s 450008 - |5

20 |Radiator fan switch T 1|8 4500 |s 4spofs - |s§

21 |Radiator assy 7 84 1|5 45000 |35 4s000(5 - |5

22 |Radiator lower hose complatesat <O 1 |3 12000 |5  12000(8 - |s

23 |Radistor top hose TT~¥1 |5 4500 (s aso00|s - |5 -

24 |Front support panel assy Lﬂ -~ 113 32000 (s 32000 § - -] -

25 |Front support air guids sat J.L 2 1118 48.00 3 4800 | % 5 -

25 |Heater pump i “E 1|% 21000 |8 21000|% 4 -

27 |Passenger waming hom 74 1|5 28000 |[s zso00|$ §

28 |Bonnat W/ | 1[5 115500 | 11s500(s § -

29 |Bonnet lock Wt~ | 1[s 4500 |s  4s00(s 3

30 |Bonneat cable ISRl 2500 |s  2500(85 - |§ -
Nate: If any of the quoted parts are recommended fo be repaired, then an additional labour charge
will be charged accordingly undesr supplementary

TOTAL ST §735400 S - $ 4500




dndeco

VEHICLES & EQUIPMENT DIVISION

2
BLUECAR EAST ASIA
Vehicle No SLU4B58M Case Owner . PTELTD (BLUESG PTE _
Make & Model BLUECAR Year Manufacture @ 2017
Chassis No VLABCEB4RHT003000 Engine No 5218550Q16W391425185
Date & Time - Supplier -
Order By - Type of Claim : 0D
SiNo Part Description ary Unk  EEmeaeTE] M O i
_ Prica =e-P it Price
1_|Bonnet hings LH 'TE /1 |s =000 |s soools - s -
2 |Bonnet hings RH i ANES §000 |$§ goools - 1§ -
3 |Bonnst stand By | 11s 2200 |§ 2200(8 - |§ -
4 |Bonnst shickers i~ 118 - 5 - § 8000 S -
s |Bumper top rubber seal T08/1 |s e |s eoo0|s - |5 -
8 |Front bumper clip et R HE 200 |S 2000 § - |8 -
7 |Radiator iower & uppar eiastic damper T'f'n 4 |5 300 |S 1200| 3 = 3 -
5 |Radiator lower crossbeam T4~1|5 15000 |S 15000(5% - |% -
3 |Front fander RH fv| 1 |s w8000 |3 BooODO|S - |§ -
10 |Front fender LH £y| 1|5 80000 | s0000fS - IS - £
11 |Front towing cover mh~| 115 1200 | § 12001 5 - ] -
12 |Windscresn wiper tank with motor__ &7 Yat |S 8500 |s ssools - |s -
13 |Frant windscreen e~ 1|5 csco0 |s omoools - |s - )
14 |Front windseresn moulding who| 1 |8 3000 | s 000|585 - |$
15 |Sealant wr| 1|5 3000 |s 0|8 - |S -
18 |lnnar saal tspa Al 115 3000 |5 3000]| 5 - $ - B
17 |IU stickers PR E 500 |§ so0ls - |§ - -
18_|Enaine cover A 1]s eoo0 |s s0o0]s - |s s
12 |Cooling water pump T 1|s 28000 |§ 28000|S - |S - .
20 |Water pump for heatar 4 1 |s 20000 |$ 20000]8 - |S -
21 |Battery acid drip pan s T 15 3800 |S 3800| % - 5 . z
22 [Battery 12v Tk |5 6000 |s teocols - |s -
23 |Hom T 1|8 8500 |s Bs00|S - |S
24 |Seat beft LH 2 Y~ 1 |$ 26000 |S 28000|S - |S -
25 [Sealt belt RH aA”| 1|5 28000 |3 26000(s s -
26 |Inboard Screen cover ML T 1 1% 3000 | % 00005 $
27 | Stesring clock spring [ 1|s 25000 |5 2s000]s - |§ - ]
28 |Repair batiery pack 30kWh glet? .~V | 1 |S 400000 |$ 400000)S $ -
28 |Driver sirbag ; i i1 |% e - 5 5 ~ | Awaiting pricsf
30 |Passenger airbag ks 1|8 = 3 = 3 ] = |Awating prh:-l

Note: If any of the quoted parts are recommended fo be repaired, then an additional labour charge

will be charged accordingly under supplementary.

TOTAL

$8,82900 $60.00 § -



fmdeco

VEHICLES & EQUIPMENT DIVISION

Vahicle No
Make & Model
Chassis No
Date & Time

Order By

. SLU4B5EM

. BLUECAR

. VLABCEBA4RHTO03000

Case Owner

Year Manufacture

Engine No
Supplier

Type of Claim

BLUECAR EAST ASIAPTELTD/
BLUESG PTELTD

2017

821955Q16W391425185

&iNa

Part Descriptian

3

Unit
Price

Nett
Price

&N

Romarks

81

Airbag ECU

Py, 74

450,00

&2

Airbag sensor LH

kﬂ'j'

50.00

&3

Airbag sansor fH

W

80.00

&5

&7

&9

70

71

72

TS

T4

75

76

oo |oao|ojo|o |0 |0 |- |- |-

78

78

o | e Jae [ | | s |dan o (e i |0 [ b e [ o | B i |l | e | | A

o (wh |em (A |en |6 |dn (60 |06 [0 |08 [0 |6 e |8 R (A LR | 6n |G | 6

FIEQIR|FIREBBZE

[=H =N~ (=Ni=Hl=H{=Ni=Ni=N1=0[=8[=]]=

A |44 |68 |69 |80 j4A A |

FIFEEIE N EEE EER EE EE E EE E =R =R =R =R = =

a0

L]

A4 |00 |48 |68 |0 |48 | A |

i
-HIHHﬂ“““““HMH““““H““HW“HH““HH“““

““M“H““{ﬂﬂﬂ“ﬁﬂiﬁﬂ“lﬂ““““ﬁ“MHMH“lﬁM

Nots: If any of the quoted parts are racommendad {o be repairad,

will be charged accordingly under supplemeniary

TOTAL

S 610.00 S

$

then an additional labour charge




Ffmdeco

VEHICLES & EQUIPMENT DIVISION

Tel: (65) 382 2735 FAX: {65) 6382 2817

Mo . 39 DEFU LANE 12, SINGAPORE 538138

Labour
BLUECAR EAST
ASIAPTELTD/
BLUESG PTE
Vehicle No SLU4858M Casa Owner LTD
Make & Modal : BLUECAR Year of Manufacture 2017
Si/No Labour Description Eximated Adjuston
Prica Price
1 |TO PANEL BFAT REPLACE BONNET BUMPER, REINFORCEMENT, §1.200.00 B B‘W
SUPPORT PANEL RHF FENDER LHF FENDER AND AFFECTED
AREA
2 |TOPUTTY AND RESPRAY ON BONNET BUMPER, REINFORCEMENT, £1.200.00 Q‘ o=
RHF FENDER.LHF FENDER SUPPORT PANEL AND AFFECTED AREA
3 |TO REMOVE AND REPLACE RADIATOR AND CONDENSER $150.00 [20.
4 |TOVACUUM AND TOP UP AC GAS (R1234) $400.00 P-4
5 |TO CHECK WIRING, AND RESET ELECTRICAL SYSTEM $400.00 4 5%
6 |TO TOP UP COOLANT $50.00 Z0-
7 |TO REMOVE AND REFIT POWER TRAIN BAY SYSTEM TO ASSIST $400.00 | 2597 phdt
WORK
8 |TO REMOVE AND REFIX FRT WINDSCREEN $150.00 [
9 |TO REMOVE AND REFIX AIRBAG SYSTEM $400.00 ooe
10 |TO REMOVE AND REFIX BATTERY PACK 30kWh $280.00 2=9Tgh. e
[
TOTAL| s4830.00 £0.00

Note: The above esfimale of repair is bassd on visual agsassment of the external affected areas  Any
additional damages observed during the caurse of rapair will be quote accordingly &= a supplementary



fndeco

VEHICLES & EQUIPMENT DIVISION

Supplementary 1

Vehicle Na
Make & Model
Chassis No
Sales Order

Crder By

SLU4858M

BLUE SG

VL4BCEB4RHTOD03000

Case Dwner

Year Manufacture

Engine No
Supplier

Type aof Claim

Mo . 39 DEFU LANE 12, SINGAPORE 539139
Tel; (65) 382 2736 FAX: (5] b382 2817

0

© 2017

921955Q16W391425195

-

Part Description

aTy

Linit
Price

Cost
Price

Disposition |
By Surveyor

FRONT DASHBOARD

5 2.800.00

$ 2,800

00 | qomr

FRONT WIRE HARDNESS

Awaiting price
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Note: If any of the guoted parts are recammended o be repaired. then an additional labour charge
will be charged accordingly under supplementary,

Indeco

VEHICLES & EQUIPMENT DIVISION

No . 39 DEFU LANE 12, SINGAPORE 539135
Tel: [B5) 3IB2 2736 FAX: [65) 6382 2817
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’Hd Eg2 gl Mo 39 DEFU LANE 12, SINGAPORE 539139

VEHICLES & EQUIPMENT DIVISIOL  Tel: [65) 382 2735 FAX: (65) 5282 2817

" ACCIDENT REPAIR ESTIMATES

OQurRef: OD/ SLU4ESEM

Typa of Glaim . on Vehicla No. . SLU4858M

Maka & Model : BLUECAR

Year of Manufachire ¢ 2017

Chassia Na, VL4BCEB4RHTO0000

MSI3 INSURANCE
Ins Company : (SINGAPORE) FTE LTD Engine No. : 921855Q16W381425155
Extess : $0.00 == Folicy Mo. : .
Date of Accidanl D&D1/2018 Time of Accidant . -
e e e e . T B RN B RS T B e
Suggesied Days of Repalr  : 10 Casa Owner LTD / BLUESG FTE LTD
Repair Estimates

Farts (a) Cost Prics liems §  16793.00 AT : #3800

.mfrltu.ﬂhﬁ ‘4 25000 10

Plus/Lass 10% § 1,678.30
+ 0% & |7k

Total of Cost? List § 1847230 fehl o¢ fot: & 14,670-90.
(b) Nett Price ltams _$ 6000 b)) MeH P 8 Lo.vo
G 10% $ .00 - 19% 4 6 e

dotw of W[E & 54 en

Total of Nett [am $ 54.00
aew =7 C) Cprorns pieir 4 A5.00
(c) Special Nait tams 4 45.00
— el patr d : B TR

Total Parts Cost (Appendlx A) § 18,571.30 sz . ¢ 3,9%090

L:hnurtlppﬂrﬂl!ﬂ} ﬂ'ﬂ. T!}ht P-"AN toed :$Jaaﬂﬂr'?""

Totul Repalr Cost § 201.30 —_—————

Note: Alw parts price for Item No. 23 & 30 (Parts List pg 2)

The sbove tolal will ba subjeciod fo 7% G.S.T, Tdu‘FIT’CL,
Name of Surveyor ; T Q.}k{ ?S?"{?
e LUUA 6255 S
Survey conducted on : "I-'ﬁ';,,ﬁ_lﬂi al
Remarks By Survevor
() The repair of this vehicle s authortzed / Is not authorizad unfil furfher notice. .

¥ Ak
(b) Recommanded Days of Repalr G day(s) :3
(c) Resurvey ; n@u:mmm Mo 4 W'—“"j
f) w00 S""LV“@(MM#'”"‘"
(d) Excess ‘5 P,
{e) Signature of surveyor : ;t'h& Date: 1‘5 /E/{B
. =
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Ind’eco

VEHICLES & EQUIPMENT DIVISION

ESTIMATED REPAIR COST DETAILS

BLUECAR EAST ASIA

Vahicla No : SLU4B58M Caso Owner : FELTD;ELUEEG i
Maoke & Modal : BLUECAR Year Manufacture ; 2017
————ChassigNo  :-VL4BEEB4RHT003000— - ~Engine-No— -~ - -221855016391425986-————— — - _
Dale & Tima - Supplier
Ordor By - - Type of Claim . 0D
Mo Patt Deserlption ary Uit wal gy |Remarke
Price Prica
1 |Front bumper i+~ | 1|5 130000 |[s 130000[(5 - [§ -
2 |Frontbumperiopgdle bt~ | 1 |§ 2200 |5  2200|5 - [§ -
3 _|Front bumper lower prills T 1 |§ 2200 |s 2200] 3 - 18 - T
4 |Front signal lamp LH X 1 1% 48.00 |-5—uape- = |5 N
5_|Front slgnal lamp RH X .1 1]% 4800 |-5—s05l5 - |3 :
@ |Front bumper sponge [ 118 4500 |s 450[(5% - |%
T |Front bumper sponga clip PiLss B|% 200 |5 1800| 5 = | § 2
8 |Front bumpar reinforcament WM~ [ 1|5 1000 |5 14000|35 - |3 - -
3 |Front bumper relnforcement bracket LHR{ 4™ 1 [§ 12000 |5  12000]5 - |35
10 |Front bumper reinforcementbracket RH | 1 |§ 12000 |§ 120008 - |§ -
11 |Fronlnumberplats withcasing Ay | 1 |§ - |8 - |s - |s 4500
12 |Headiamp assy LH ot ~ | 1|5 65000 |3 sspo0l|s - |§ -
13 |Hsadlamp assy RH o~ 1 |% 65000 |3 6500035 - |3
14 |Hoadlamp adjuster LH K 4 11% 8500 }3—nsoe s s - .
18 I-Iutlﬂﬂq:l_m:ﬂulhrLH .I % 11% 85.00 -3 B5007] § L3 = z
16 |Alreon condenser " 1|s 0000 |$ soooO|S $ - -
17 |Alrcon discharges hosa TN/ | 1]|s 12500 [5 12500]% $ .
18 |Aircon suction hosa 1T M7 | 1|3 12600 |s 12500]8 - |% .
18 |Radiator fan motor with cowing assy _WJUr-1 |3 45000 |s  4s000]5 - |3
20 |Radiator fan switch TrevA 115 4500 |5 4500 % $
21 [Radiator nasy 7T fA{ 1|5 45000 |3 4s000(8 - |$ .
22 |Redistor lowst hoss complalasat AT 1 |3 12000 |[§  12000]8 - |§ -
23 |Radialor lop hoss TTY1 |3 4500 |3 45003 - |s .
24 |Front support panel assy W< | 1]s 32000 |5 3200035 - |5 - -
25 |Front support air guide set A | 18 4800 (3 4800|3 - |s - =
28 |Healar pump T4 1[5 21000 |-3—2000{8 - |§ - =
77 |Passenger warning hom 15~ 1|% 28000 |3—=s0000{8 - |5 -
28 |Bonnet o 11]s 115500 |s 11s600|% - |§ -
28 |Bonnet lock W~ | 1|38 4500 |3 45003 s -
30 |Bonnet cable I 1]¥ BO fs—=ssse{s - |35 -

Note: If any of the quoted parls are recommended fo be repairad, then an additional labour charge

will be charged accordingly under supplementary.
TOTAL €7,340.00 $7,354.00 $§ - $ 45.00

$6,591 o pars



dmadeca

VEHICLES & EQUFPHEFH' DIVISION
BLUECAR EAST ASIA
Vahlela No : SLU4858M Case Owner : BTE L0 [ BLUESG PIE
Mako & Model : BLUECAR Year Manufacture : 2017
Chassis No - VLABCEB4RHTO03000 Engine No : 9218550Q16W301425195
Date & Time - Supplier o
Order By - Type of Claim : oD
o Part Desertption o Natt gy  |Remaria.
Prlza Price

1 |Bonnet hings LH "WV1|s so00 |s eoools - |5 -

2 |Bonnet hings RH aedl/1|s e000o |3 eoools - 18 -
3_|Bonnet stand g7 | +ls 2200 | —cacols - |§ .-

4 |Bonnet stickers e | 1|8 - 5 - |% o000|% - "
5 |Bumper lop rubber seal Tah s @000 |§ 000|535 - | -

& |Front bumper clip 7 oS 200 |s 2000|5 - S -

7 |Radiator lower & upper slastic damper 4 |5 300 {S—426 5 - 5 -

8 |Radiator lower crossbeam 74115 15000 {s—t6806- S s -

g |Front fendst RH Ey| 1 |s sooo0 |3—seeests - |5 -

10 |Front fender LH Oyl 1 |s 8000 ls—seeeels - |S -

11 |Front iowing cover ) 1 1% 1200 | § 1200(5 - |% -

12 |Windscrean wiper tank with motor &% “F\1 | § 85.00 |$——85.00- § $§ -

13 |Front windscreen m%gi $ 08000 |$ ospo0|S - 1S -

14 |Front windscrsen moulding ke il$ BODO |3 soools - |5 =

15 |Saalant o] 1|8 3000 |§ 3000($ - |% -

18 |Inner seal tapa Al 118 3000 |5 30005 - |§% - .
17 |IU stickers 1] 118 500 13 so0|ls - |§ - F
18 |Engine cover P 118 40.00 |-f——+8:60] 5 - 5 7 F
18 |Cooling water purnp A"k 1 |s 28000 |s——aso00f{s - |§ -

20 |Watar pump for hastsr "4l 1|5 20000 |§—2006648 g =

21 |Battery acld drlp pan T ls s §

22 |Battery 12v Ty |§ s - |5 - :
23 |Hom Tl 118 1§ - |§ - -
24 | Seat belt LH i I £ | 3 T - S
25 |Sealt belt RH I 4dERL 3 - 135 -

28 |Inboard Screen cover Mgy T 113 $ - I8 - .
27 |Steering clack spring it | 118 $ - 15 - -
28 |Repair battary pack 30kWh glet? - <+ | 1 3 . s - |s - =
25 |Driver alrbag . M 1 ;-:.—\q [t -'I.-,-‘_;:'m 54&“’ 3 Aaarling price
30 |Passenger airbag A/ | 1 IRl IR vAskA | 3A00 |3 - [Aweng i

will be charged accordingly under supplementary.
TOTAL

$3s02.00 $8,829.00 § 60.00 $§

$ FL¥T-00 glo

Note: If any of the quoted perts are rocommended fo be repaired, then an additional labour charge



Amndecos !
. VEHICLES & EQUIPMENT DIVISION
3
BLUECAR EAST ASIAPTELTD/
Vehicle No : 5LU4E5EM Casa Owner : BLUESG PTELTD
Mako & Model : BLUECAR Year Manufacture : 2017
Chassls No : VL4BCEB4RHT003000 Engina No . §21855Q16W391425185
Dat= & Time i - Supplier
Ordar By . - Typa of Claim : 0D
SiNo Part Description ary ey a  [Remene
Prica i —
81 |Alrbag ECU A~ | 1|s 45000 |5 4s000(% - [§ -
52 |Airbag sensor LH a4~ | 1]s eooo |s sooals - | -
83 |Alibag sensor pH w71 1]s_ eoo0 |s soools - |s -
84 [0 ' o|s - |8 - g 5 FE =
85 [0 D |$ $ - g = I8 -
88 (0 D |5 § - |s - I8 -
57 [0 0% - |3 - |s - 1s
88 |0 D% - 3 — - |3 E
68 01l% - § - | & - |3 -
70 |0 D% - 3 - 5 = | §
71 |0 0|9 - 5 - 5 - 3
72 |0 'K - |I'$ - | ¥ - |s F
73 |0 D (5 - 5 - |5 - |3
74 |0 D |5 - 5 - | 3 -~ |35 -
75 |0 D |3 - ] - |3 - |s .
78 |0 oD% - |5 - |ls - 1|8 -
77 |0 HE) - 5 s |Is - 18 -
78 |0 0|3 = $ - |5 5 -
78 |0 0|5 - $ - 15 - |§ -
B0 _|D 015 - 5 - 5 . 5 -
a1 |0 EE] - -] - 5 - 3 -
g2 |0 01% - 5 - [ - 5 =
83 |D o0l% - ] - 5 N 5 -
B4 |D 0¥ - 5 - 3 - |3 -
85 |0 D|$3 = $ - 3 - 5
86 |0 0% - 1|5 - |s -15 -
&7 |0 0|3 - 1|8 $ - Is -
s |D o |$ - |3 - |ls - 1s -
g8 |0 0¥ - |5 - |5 - 15 -
oo [D 0% - [ = |¥ - |5 =

Note: If any of the quoled paris are recommandad (o be repaired, then an additional Jabour charge

will ba charged accordingly under supplemsniary.
TOTAL $ $1000 $ 61000 § - § -

§L1e.o0



lﬂ de a g No . 39 DEFU LANE 12, SINGAPORE 539139
VEHICLES & EQUIPMENT DIVISION Tel: (65} 382 2736 FAX: (B5) 6382 2817
Labour
BLUECAR EAST
ASIAPTELTD/
BLUESG PTE
Vehicle Mo, SLU4B58M Case Owner LTD
Make & Modal : BLUECAR Year of Manufacture 2017
S/No Labour Description Eaimain Adjustad
am e — —- ——Priga——|——Price—=|—-
1 |TO PANEL BEAT,REPLACE BONNET BUMPER REINFORCEMENT, $1.20000 | O Bwo
SUPPORT PANEL,RHF FENDER,LHF FENDER AND AFFECTED )
AREA
2 |TO PUTTY AND RESPRAY ON BONNET,BUMPER REINFORCEMENT, | $1,200.00 o=
RHF FENDER LHF FENDER,SUPPORT PANEL AND AFFECTED AREA
3 |T0 REMOVE AND REPLACE RADIATOR AND CONDENSER $150.00 [20.
4 |TO VACUUM AND TOP UP AC GAS (R1234) $400,00 03250
5 |70 CHECK WIRING, AND RESET ELECTRICAL SYSTEM $400.00 7 9%
8 |TO TOP UP COOLANT $50.00 0.
7 |TO REMOVE AND REFIT POWER TRAIN BAY SYSTEM TO ASSIST 540000 | 2697 phdf
WORK )
8 |TO REMOVE AND REFIX FRT WINDSCREEN $150.00 e
8 |TO REMOVE AND REFIX AIRBAG SYSTEM $400.00 Deo:
10 |TD REMOVE AND REFIX BATTERY PACK 30kWh $280.00 2= 74l J.
]
TOTAL| $4,630.00 $0.00
Nota: The ebove estimate of rapair s bassd on visual essesement of the axiamal sffected aras. Any § 2G50

additions! damages ohserved during (he course of rpair wil be quote sccordingly as a supplementary.



 Anndeco

Mo . 39 DEFU LANE 12, SINGAPCRE 539139

VEHICLES & EQUIPMENT DIVISION Tel: {65) 362 2736 FAX: (65) 6382 2817
Supplemantary 1
Vahicla No + SLU4858M Case Owner |
Make & Modal : BLUE 8G Year Manufaclure ; 2017
Chassis No : VLABCEB4RHT003000 Engine Mo : 921855Q16W391425155
Salas Order : 0 Supplier ]
Order By Typa of Claim : 0D
Unit Cost Natt Disposition |
&fHo Part Description any Price Price . tam J sn sy
FRONT DASHBOARD 1 |$ 2800.00| § 2800.00 e
FRONT WIRE HARDNESS 1 £ 15 .00 7 Awalling prica
77
AN
1 F i
V"2
LJ LL\ p ﬂ
[V A—
(3oW] ¥ VTIPSO

ha P -
RERRIBIEEISE azE R e |we|o|aw]s] <
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s
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28

28

30

fndeco

VEHICLES & EQUIPMENT DIVISION

*’5_[5‘"

No . 39 DEFU LANE 12, SINGAPORE 539139
Tel: (65) 382 2736 FAX: (65) 6382 2817

Nole: If amy of the quoled parts are recommended fo ba repaired, then an additional labour charge
will ba charged accordingly undar supplemantary.
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Implementation time Operator Accreditation Specific equipment

3.2.12 Charging device

Equipment
An air-cenditioning system charging device.

Draining:

Remave the HP/LP protective car pipe plugs.

Cannect the device to the HP/LP car pipes.

Drain the air-conditioning system in accordance with the charging device recommendations.

Filling:

Drow of f the system to empty it in accordance with the charging device recommendations,
Fill the system in accordance with the charging device recommendations.

N.8.: Only fill with RI234yF gas (ty. ot 3505)

Disconnect the device an the HP/LP car pipes,

Fit the HP/LP protective car pipe plugs

Charging device HP pipes
LP pipes
x Y <
l1 e
1
¥
A

149



Vehicle No : FV03000-5LUA4858M
ACCIDENT EV PI Al ACTIVATED):

| Procedure of diagnosis with result or reason of replacement:

Step 1: Emergency activated alarm




Step 3: Fault code taken from EOLE (Battery pack)
1. BCM Fault code:




2. Air bag Fault code:







J e "‘ﬂ:‘ -t "-_ -

4. ESP Fault code:

5. UCM Fault code:




I

v

Sl.no: 9219550/16W39/1425195
Miles/Km of vehicle:

Km running: 1488
Sereen of PWT versions so IN, AUX .

Main:







e e e i e = ===




Veron Chen (LKKAuto)

From: Veron Chen (LEKAuUto)

Sent: Thursday, 27 December 2018 11:37 AM

To: ‘Lai Bee Yin'

Cc ‘Seah Wan Er’; Taufikh (LKKAuto);, Tan Cheng Huat'; SUR
Subject: RE: SLU 4858M-D0OA: 5/1/2018 (MSIG OD)

Dear Bee Yin.

You may send your invoice to insurance.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veran Chen [LKKAuto)

Sent: Wednesday, 26 December 2018 3:01 PM

To: Lai Bee Yin <bylai@sg.indeco.cwtlimited.com>

Cc: Seah Wan Er <weseah@sg indeco.cwtlimited.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com=; Tan Cheng Huat
<tanch@sg.indeco.cwtlimited.com>

Subject: RE: SLU 4858M-DOA: 5/1/2018 (MSIG OD)

Dear Bee Yin,

Kindly hold on first. Will revert shortly.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Lai Bee Yin <bylai@sg.indeco.cwthmited. com>

Sent: Wednesday, 26 December 2018 2:05 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto com>

Cc: Seah Wan Er <weseah@se. indeco.cwtlimited com>; Taufikh (LKKAuto) <Taufikh@|kkauto.com>; SUR

<syr@Ikkauto com>; Tan Cheng Huat <tanch@se indeco.cwtlimited.com>
Subject: RE: SLU 4858M-DOA: 5/1/2018 (MSIG OD)

Hi Veron,

Well noted with thanks,



Regards,
Chlpe

From: Veron Chen (LKKAuto) [mallto:vergnchen@lkkauto.com

Sent: Wednesday, 26 December, 2018 2:03 PM

To: Lai Bee Yin <bylai@sg.indeco.cwtlimited.com:>

Cc: Seah Wan Er <weseah@sg Indeco.cwtlimited.com>; Taufikh (LKKAuto) <Taufikh@|kkauto.com>; SUR

<sur(@|kkauto.com>; Tan Cheng Huat <tanch@sg indeco.cwtlimited.com>
Subject: RE: SLU 4858M-DOA: 5/1/2018 (MSIG OD)

Dear Bee Yin,

Confirmed amount $22,695.80 before excess $2000 @ 8 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Lai Bee Yin <bylal@sg.indeco.cwtlimited.com>

Sent: Wednesday, 5 December 2018 3:56 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto com>

Cc: Seah Wan Er <weseah@sg indeco.cwtlimited com>; Taufikh (LKKAuto) <Taufikh@Ilkkauto.com>; SUR

<sur(@|kkauto com>; Tan Cheng Huat <tanch@sg.indeco.cwtlimited . com>
Subject: RE: SLU 4858M-D0OA: 5/1/2018 (MSIG OD)

Hi Veron,
Good evening,
Please find attached the Surveyed Repair Estimates for your action.

Please confirm finalised repair costs.

Thank you

Regards,
Chloe
h/p: 8300 9115

From: Veran Chen [LKKAuto) [mailto veronchen @ kkauto.com]
Sent: Tuesday, 4 December, 2018 3:46 PM

To: Tan Cheng Huat <tanch@sg indeco cwtlimited.com>; Lai Bee Yin <bylai@sg.indeco.cwtlimited.com>
Cc: Seah Wan Er eweseah@sg indeco.cwtlimited com>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR




&,

<sur{@|kkauto.com>
Subject: RE: S5LU 4858M-DOA: 5/1/2018 (MSIG OD)

Dear Chole,

Please assist to finalise the repair costs

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6256-3561 | emall :surg@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen [LEKAuUto)

Sent: Thursday, 8 November 2018 12:46 PM

To: Tan Cheng Huat' <tanch@sg indeco.cwtlimited cam>; Lai Bee Yin <bylai@sg.indeco.cwtlimited.com>
Cc: Seah Wan Er eweseah @sg indeco.cwtlimited coms; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR
<guri@lkkauto.com>

Subject: RE: SLU 4858M-DOA: 5/1/2018 (MSIG OD)

Dear Chole,

Please assist to finalise the repair costs

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Ple Ltd

Phone: 5256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Tan Cheng Huat <tanch@sg indeco cwtlimited com>
Sent: Monday, 22 October 2018 2:35 PM

To: Lai Bee Yin <bylai@sg.indeco.cwtlimited. com>
Cc: Seah Wan Er <weseah@sg indeco.cwtlimited.com>; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Subject: FW: 5LU 4B58M-DOA: 5/1/2018 (MSIG OD)

Hi Chloe,
Please finalise the repair costs (parts & labour) with the surveyor asap and prepare the billing invoices.

(4| or— !"If!‘r?rf ol

Tan Cheng Huat

Technical Officer

INDECO ENGINEERS PTE LTD
(A member of the CWT Group)

DID +65 63822736 Fax +65 63822817 www.indeco.cwtlimited.com



CONFIDENTIALITY NOTICE: This communication is meant only for the aodressee(s) named above and may contain information, which is confidential
andlor legally privileged. Il you are not the named addresees(s), or the agant responsible for receiving and delivering this communication 1o the
named addressesis), this communication has been sent to you in emar. If so. kindly contact us immediately for retrieval purposes. Unautharized
dissemination. distribution, copying or reliance an this communication is prohibited and may attract criminal penalties. Thank you

From: Veran Chen (LKKAuto) [mailto-veranchen
Sent: Monday, 22 October, 2018 12:38 PM

To: Tan Cheng Huat

Cc: SUR

Subject: RE: SLU 4858M-DOA: 5/1/2018 (MSIG OD)

Dear Cheng Huat,

Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 27 June 2018 4:44 PM

To: 'tanch@sg.indeco.cwtlimited.com’ <tanch@sg.indeco.cwtlimited.com>
Cc: SUR <sur@lkkauto.com>

Subject: SLU 4858M-D0OA: 5/1/2018 (M5IG OD)

Dear Cheng Huat,
As instructed by our client , please proceed to repair the insured vehicle SLU 4858M (Excess $2000/-),

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair,

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi industnial Park, Ui Avenue 1. #02-25 | 5(408933)



Veron Chen [LKKAutnz

From: Lai Bee Yin <bylai@sg indeco.cwtlimited.com>

Sent: Wednesday. 26 December 2018 2:05 PM

To: Veron Chen (LKKAuUta)

Ce Seah Wan Er; Taufikh (LKKAuto); SUR; Tan Cheng Huat
Subject: RE: SLU 4858M-DOA: 5/1/2018 (MSIG OD)

Hi Veron,

Well noted with thanks.

Regards,
Chloe

From: Veron Chen [LKKAuto) [mailto:veronchen@Ilkkauto.com]

Sent: Wednesday, 26 December, 2018 2:03 PM

To: Lai Bee Yin <bylai@sg.indeco.cwtlimited.com>

Cc: Seah Wan Er <weseah@sg.indeco.cwtlimited.com>; Taufikh [LKKAuto) <Taufikh@Ikkauto.com>; SUR
<sur@lkkauto.com>; Tan Cheng Huat <tanch@sg.indeco.cwtlimited.com>

Subject: RE: SLU 4858M-DOA: 5/1/2018 (M5IG OD)

Dear Bee Yin,

Confirmed amount $22,695.80 before excess $2000 @ 8 working days.

Bast Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408933)

From: Lai Bee Yin <bylai@se indeco.cwtlimited.com>

Sent: Wednesday, 5 December 2018 3:56 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Seah Wan Er <weseah@sg.indeco.cwilimited.com>; Taufikh (LKKAuto) <Taufikh@|kkauto.com>; SUR
<sur@Ikkauto.com>; Tan Cheng Huat <tanch@sg. indeco. cwtlimited com>

Subject: RE: SLU 4858M-DOA: 5/1/2018 (MSIG OD)

Hi Veran,
Good evening,
Please find attached the Surveyed Repair Estimates far your action.

Please confirm finalised repair costs.



Thank you

Regards,
Chloe
h/p: 8300 9115

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]

Sent: Tuesday, 4 December, 2018 3:46 PM

To: Tan Cheng Huat <tanch@sg.indeco.cwilimited.com>; Lal Bee Yin <bylai@sg indeco.cwtlimited.com>
Cc: Seah Wan Er <weseah@sg indeco.cwtlimited.com>; Taufikh (LKKAuto) <Taufikh@|kkauto.com>; SUR

<sur{@lkkauto.com>
Subject: RE: SLU 4858M-DOA: 5/1/2018 (MSIG OD)

Dear Chole,

Please assist to finalise the repair costs

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emaill :sur@ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Veron Chen (LKKAuto)
Sent: Thursday, B November 2018 12:46 PM

To: 'Tan Cheng Huat' <tanch@sg.Indeco.cwtlimited com>; Lai Bee Yin <bylai@sg.indeco.cwtlimited. com>
Cc: Seah Wan Er <weseah@sg.indeco.cwtlimited.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR
<sur@|kkauto.com>

Subject: RE: SLU 4858M-DOA: 5/1/2018 (MSIG OD)

Dear Chole,

Please assist to finalise the repair costs

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan Cheng Huat <tanch@sg.indeco.cwtlimited.com>

Sent: Monday, 22 October 2018 2:35 PM

To: Lai Bee Yin <bylai@sg.indeco.cwtlimited com>

Cc: Seah Wan Er <weseah@sg.indeco.cwtlimited.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: FW: SLU 4858M-DOA: 5/1/2018 (MSIG OD)




Hi Chloe,
Please finalise the repair costs (parts & labour) with the surveyor asap and prepare the billing invoices.
{ :}jﬂ.’:’ﬂh\f Fﬂ'ﬂﬂ”,pf,

Tan Cheng Huat

Technical Officer

INDECO ENGINEERS PTE LTD

(A member of the CWT Group)

DID +65 63822736 Fax +65 63822817 www.indeco.cwtlimited.com

CONFIDENTIALITY NOTICE: This communication is meant only for the addressesis) named above and may contain information, which is confidential
andior legally privileged. If you are not the named addressas(s). or the agent responsible far recelving and delivering this communication fo the
named addressesa(s), this communication has been sent to you in emor. If so, kindly contact us immediately for retrieval purposes. Unauthorized
dissemination, distribution, copying or reliance on this communication is prohiblied and may atiract criminal penalties. Thank you.

From: Veron Chen [LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Monday, 22 October, 2018 12:38 PM

To: Tan Cheng Huat

Ce: SUR

Subject: RE: SLU 4858M-DOA: 5/1/2018 (MSIG OD)

Dear Cheng Huat,

Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)
Sent: Wednesday, 27 June 2018 4:44 PM
To: 'tanch@sg.indeco.cwtlimited.com' <tanch@sg.indeco.cwtlimited.com>

Ce: SUR <sur@lkkauto.com>

Subject: SLU 4858M-DOA: 5/1/2018 (MSIG OD)

Dear Cheng Huat,

As instructed by our client , please proceed to repair the insured vehicle SLU 4858M (Excess $2000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair,



*Our client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{4D8933)



Veron Chen !LI(KAutn}

From: Veron Chen (LKKAuto)

Sent: Wednesday, 26 December 2018 2:03 PM

To: 'Lal Bee Yin'

Ce: Seah Wan Er; Taufikh (LKKAuto); SUR; Tan Cheng Huat
Subject: RE: SLU 4B58M-DOA: 5/1/2018 (MSIG OD)

Dear Bee Yin,

Confirmed amount $22,695.80 before excess $2000 @ 8 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email suri@l|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Lai Bee Yin <bylai@sg.indeco.cwtlimited.com>

Sent: Wednesday, 5 December 2018 3:56 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Seah Wan Er <weseah@sg.indeco.cwtlimited.com>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR
<sur@lkkauto.com>; Tan Cheng Huat <tanch@sg.Indeco.cwtlimited.com>

Subject: RE: SLU 4858M-DOA: 5/1/2018 (MSIG OD)

Hi Veran,
Good evening,
Please find attached the Surveyed Repair Estimates for your action.

Please confirm finalised repair costs.

Thank you

Regards,
Chloe
h/p: 83009115

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com]

Sent: Tuesday, 4 December, 2018 3:46 PM

To: Tan Cheng Huat <tanch@sg.indeco.cwtlimited.com>; Lal Bee Yin <bylai@sg. indeco.cwtlimited.com>
Cc: Seah Wan Er <weseah@sg.indeco.cwtlimited.com>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR

<sur@lkkauto.com>
Subject: RE: SLU 4858M-D0OA: 5/1/2018 (MSIG OD)




Dear Chole.

Please assist to finalise the repair costs

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 8 November 2018 12:46 PM

To: 'Tan Cheng Huat' <tanch@sg.indeco.cwtlimited.com>; Lai Bee Yin <bylai@sg.indeco.cwtlimited.com>
Cc: Seah Wan Er <weseah@sg.indeco.cwtlimited.com>; Taufikh (LKKAuto) <Taufikh@|kkauto com>; SUR

<sur@|kkauto.coms
Subject: RE: 5LU 4858M-DOA: 5/1/2018 (MSIG OD)

Dear Chole,

Please assist to finalise the repair costs s

Best Regards,

Veron Chen | Case Handler

LMK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Tan Cheng Huat <tanch{@sg.in cwtlimited.com>
Sent: Monday, 22 October 2018 2:35 PM

To: Lai Bee Yin <bylai@sg.indeco.cwtlimited.com>
Cc: Seah Wan Er <weseah@sg.indeco.cwtlimited.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: FW: 5LU 4858M-DOA: 5/1/2018 {MSIG OD)

Hi Chioe,

Please finalise the repair costs (parts & labour) with the surveyor asap and prepare the billing invoices.
) — r‘}feyam{.

Tan Cheng Huat

Technical Officer

INDECO ENGINEERS PTE LTD
(A member of the CWT Group)

DID +65 63822736 Fax +65 63822817 www.indeco.cwtlimited.com

CONFIDENTIALITY NOTICE: This communication is meant only for the addresses(s) named above and may contain information. which is confidential
andiar legally priviieged. If you are not the named addressee(s). or ihe agent responsible for receiving and delivering this communication o fhe

2



n addressaa(s), this communication has been sent 1o yau in error. If so, kindly contact us immediately fnr_mliml puposes Unauthorized
dissemination, distribution, copying ar reflance on this communication Is prohibited and may attract criminal penalties Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com]
Sent: Monday, 22 October, 2018 12:38 PM

To: Tan Cheng Huat

Ce: SUR

Subject: RE: SLU 4858M-DOA: 5/1/2018 (MSIG OD]

Dear Cheng Huat,

Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Bast Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)
Sent: Wednesday, 27 June 2018 4:44 PM
To: 'tanch@sg.indeco.cwtlimited.com’ <tanch indeco.cwtlimited.com>

Ce: SUR <sur@lkkauto.com>
Subject: SLU 4858M-DOA: 5/1/2018 (MSIG OD)

Dear Cheng Huat,
As instructed by our client , please proceed to repair the insured vehicle SLU 4858M (Excess S2000/-),

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S$(408933)
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...CLAIM SUBFOLDER...(Pending for Survey Report)

[CLATH SUBFOLOER TRACKING : P —— e ——
Case | Nofifled {Est Submitted | Adj Aumgred | Ad] Rot [Adf Submitted | Ins Auth'ed | Status
27 Jun 2018 [ for Survey
Maiy | 06 Jan 2018 g $$22,695.80  $$22,695.80 ‘ Panding
Eam Ad) Rt I : Hrlhl:huluJ wiew 2pt | - Sare- |

Reference Claim Details

CLAIM SUBFOLDER DETAILS |[Created by insurer]

Ingured; | BLUECAR EAST ASIA PTELTD, Co. Rieg. No.: 2016172591 . =

Vehicle Reg, _los/o1/2018 00:00 - :5%

poko SLU4B5EM IM}'T |[1 Months and 1 Days Fram LTA Reg Date (Man Yr)]
| Policy/Cover | 20068237MCY (Comprehensive)

Claim Type: |OD / 546367 Mote No.. | Coverage: 01/01/2018 - 31/12/2018

Excess: | 5%$2,000.00

Repairer Indeco Engineers il:l.tl{_bl'l'_u}!glp 39 Defu Lane 12, 539315 Defy Lane - Tek: 6382 2738
Handing | ey Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 7888 .., [Handied by Kwok Woon Choo - 6643 1330]

Insurer: ! phes
QM“_ LKK Auto Consultants Pte Ltd (MQ) - Tel; 2561561 [Handled by MOMD TAUEIKH BIN HAMID] . |Final Rpt due
| 22/07/2018]

E:n"","‘":“““ LOW WEN HAD DWAYNE (19 / Male), NRIC: S5813309G

”]"WI-I Car in. Survey & revert. Mease contact ul ASAP if you cannat attend this assignment. Part once for alrbag to be confirmed.

« MSIG_SG (08/12/Z018) Alert - Ad)] Mandate Approved (58212695.80) - SLUAESEM - Clalm Handler: Kwok Woon ... |
s MSIG SG(I7/08/2018); Alert - Ad) Mandate Approved (S3$10802.80) - SLUABSEM - Claim Handler: Kwok Woon ...

view Al |  Compose Case Mo ||

| ALL ASSOCIATED TASKS™ View Al | Searcn Tasks | Create New Task | complete |

| Duwm Date Priority Type  Task Group Subject  Handler Assigned By Compieted On Created On Done?
|Nu resuits
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Claim Documents

*SLU4BSBM (546367)
oD
Jan 5 2018 12:00AM
[BLUECAR EAST ASIA PTE LTD]
Indeco Engineers Pte Ltd
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LKK Auto Consultants Pte Ltd icoregne 1sseo7sser
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid Our File No:  CS/MSG18011407/T1VD3E2
4 Shenton Way, #21-01 SGX Centre 2
Singapore DGBBOT Date: 03/01/2019
REFERENCE
Insured/Claimant: BLUECAR EAST ASIAPTELTD Policy No: 20068237TMCY
Date of Loss: 05/01/2018 Mature of Claim: oD Claim No. 546367
| N ATI
Reg No. SLU4B58M
Make & Model: BLUECAR BLUECAR, (A) Engine No: HIDDEN
Reg. Date: 04/12/2017 (Men. Year. 2017) Chassis No: V0L4BCEB4RHTO03000
Colour: White Odometer: Okm
Engine Capacity: Dcc
Market Value/New Car Price: S5105,000.00
Sum Insured (5%) Market Value/New Car Price
MNDIT| F T THE TIM F RV
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla) Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 175/65 R15 Rear Tyre Size 175/65 R15
Front Left Side Michelin 68 mm Rear Lefl Side: Michelin 6 mm
Front Right Side Michelin B mm Rear Right Side; Michelin 6 mm
The above values repressn! [he remanung fyre teads oepth
COST OF CLAIMS Repairer's Adjusters  Difference  Diff %
Parts 23,664.30 19,775.80 3,888.50 16.43
Miscellaneous Items 0.00 0.00 0.00
Labour 4 630.00 2,520.00 1.710.00 36.93
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 28,294.30 22,695.80 5,598.50 18.79
- Excess (S%) 2.,000.00 2.000.00 0.00 0.00
(S%) 26,294 30 20,695.80 5,588.50 2129
+ GST 7.00/7.00% (S§) 1,840.60 144871 391.89 2129
Nett Amount (S§) 28,134.90 22,144.51 5,990.39 21.29
INSPECTION
Diate of Assignment: 22/06/2018
Date Inspected: 25/06/2018  Inspected Al Indeco Engineers Pie Lid (Defu)
Mo. 38 Defu Lane 12
Singapore 539315
Estimated Period of Repair, 8.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/1/2019
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NOTE This mper? rapresents our findings af (e fime and place of napection stafed herein. Such inspection has been cartied ouf fo ihe best of our
kmowledge and abildy dut any offer kabddy onder any ofher circumsfances iof hnedy espregsly suciuded
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchranised: 03 Jan 2019) ‘

Parts: 144 BLUECAR BLUECAR (A) (Catalogue: Merimen Singapare 1.0) |

Labour: Repairer's (Price-denominated Standard Lisl) [
I

Print Code: (Unsubmitied, no print-code for SLLUMB58M)

Validity: These eslimates are valld only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Gty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Cracked 1,30000F *1,300.00F
2 1 "E:E]IHT BUMPER TOP GRILLE Benl 22.00F *22.00F
| 1'Fi‘tlf.JlII\iT BUMPER LOWER GRILLE Mol Necessary 22.00F *~F
4 1 iﬁgm SIGNAL LAMP LH Mol Necessary 48.00F *-F
5 1 1'?;(;“ SIGNAL LAMP RH Not Necessary 48.00F *F
6 1 iﬁF;HT BUMPER SPONGE Cracked 45.00F *45.00F
7 B8 ?FHWENT BUMPER SPONGE CLIP Necessary 16.00F *16.00F
8 1 ifﬂpém BUMPER REINFORCEMENT Benl 140.00F "140.00 F
8 1 mm BUMPER REINFORCEMENT BRACKETLH  Bent 120.00F *120.00F
10 1 lﬁgm BUMPER REINFORCEMENT BRACKETRH  Benl 120.00F *120.00F
1M 1 E::.‘.;NT NUMBER PLATE WITH CASING Missing 45.00F5 *45.00 FS
12 1 "HEADLAMP ASSY LH Cracked 650.00 F "650.00 F
13 1 E\:EF;DLAHP ASSY RH Cracked 6850.00 F *650.00F
4 1 l"‘:-l:cEF.:ll:I:|L.nlhlull.F' ADJUSTER LH Not Necessary 65.00 F *-F
15 1 l'vl-l::EF:DLAHP ADJUSTER LH Mot Necessary 65.00F “F
16 1 i'EIF!;;.‘-'E;\LJMI CONDENSER Bent 600.00F *600.00F
171 iAIﬂ::ON SUCTION HOSE Bent 125.00F *125.00F
18 1 “?QIATDR FAN MOTOR WITH COWLING ASSY Cracked 450.00 F “450.00F
1% 1 f:EJIMTDH FAN SWITCH Distorted 45.00F *45.00F
20 1 ":EAFI‘;HTDR ASSY Bent 450.00F *450.00F
21 1 i:CE? RADIATOR LOWER HOSE COMPLETE Distorted 120.00F *120.00F
2 1 'ﬂl:i.:llf;MTﬂR TOP HOSE Distorted 45.00F *45.00F
23 1 1‘1n:{:l-'t‘|.:]!'r«lT SUPPORT PANEL ASSY Benl 320.00F *320.00F
24 1 T.E:E? FRONT SUPPORT AIR GUIDE Defarmed 48.00F *4B.00F
[ = Report was unsubmitied during this print-out.
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No. Qty Part No. Particulars Condition Repairer's Amount

25 1 *HEATER PUMP Mot Necessary 210.00F *-F
(WOP)

28 1 *PASSENGER WARNING HORN Mot Necessary 280.00F *F
WGP

271 “BONNET Beni 1,15500F *1,15500F
woPy

28 1 *BONNET LOCK Bent 4500F *45.00F
(WCP)

22 1 “BONNET CABLE Mot Necessary 25.00F ~F
{WCP)

n 1 *BONNET HINGE LH Benl BO.OOF *B0.00F
(wer)

a1 1 *BONNET HINGE RH Benl 60.00F *60.00F
(WCP)

2 1 *BONNET STAND Repair 22 00F “.F
[WCP)

3 1 "BONNET STICKERS Necessary 54.00FS  "5400FS

1 *BUMPER TOP RUBEER SEAL Cut 60.00F *60.00F
(WCP)

B 10 *FRONT BUMPER CLIP Necessary 20.00F *20.00F
(WCP)

B 4 *RADIATOR LOWER & UPPER ELASTIC DAMPER Nol Necessary 12.00F *F
{WCF)

a1 *RADIATOR LOWER CROSSBEAM Not Necessary 150.00F *F
wce)

i 1 *FRONT FENDER RH Repair B00.00F *F
(WCH)

I’ 1 “FRONT FENDER LH Repair 800.00F "
(WCP)

40 1 “FRONT TOWING COVER Missing 12.00F *12.00F
(WCH)

41 1 “WINDSCREEN WIPER TANK WITH MOTOR Not Necessary B85.00F =F
(wee)

42 1 *FRONT WINDSCREEN Cracked 880,00 F *980.00F
(WCF)

43 1 *FRONT WINDSCREEN MOULDING Necessary BO.COF *BO.00F
[(WeP)

44 1 *SEALANT MNecessary 30.00F *30.00F
(WCP)

45 1 "INNER SEAL TAPE Necessary 30.00F *3D.00F
(WCP)

46 1 *IU STICKER Necessary 5.00F *5.00F
(WCP}

4T 1 *ENGINE COVER Nol Necessary 40.00F *F
(WCP)

48 1 *COOLING WATER PUMP Mol Necessary 2B0.00F ~F
(WCP)

48 1 *WATER PUMP FOR HEATER Nol Necessary 200.00F *F
{(WCP}

50 1 "BATTERY ACID DRIP PAN Mol Necessary 38.00F “F
(WCP)

61 1 *‘BATTERY 12V Deformed 180.00 F 180.00F
(WCP)

62 1 “HORN Not Necessary B85.00F *F
(WCP}

5 1 *SEAT BELT LH Not Necessary 26000 F =~F
(WCF)

54 1 *SEAT BELT RH Activated 260.00 F *260.00F
(WCP)

5 1 *INBOARD SCREEN COVER Deformed 30.00F *30.00F
(WCP)

56 1 *STEERING CLOCK SPRING Activated 250.00F *250.00 F
(WECP)

Report was unsubmitied during this print-out.
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No. Qty Part No. Particulars Condition Repairer's Amount

57 1 "REPAIR BATTERY PACK 30KWH Shorted 4,00000F "4.00000F
58 1 lv{;CHELER AIRBAG Activaled 780.00F *7TBO.00F
58 1 ":HCA;S ENGER AIRBAG Activaled T00.00F *TOO.00F
60 1 "EEJBAG ECU Activated 450.00F *450.00F
B1 1 "AIR}BAG SENSOR LH Activated BO.OOF *B0.0OF
1 LEBAG SENSOR RH Activated 80.00F *BO.OOF
683 1 1'Fl?tI:;HiET DASHBOARD Tom 280000F *2800.00F
64 1 ?I:;EHT WIRE HARDNESS Cut 350.00F *350.00F
65 1 E{:UH DIACHARGES HOSE Benlt 125.00F *125.00F

F=Frnchiss parl S=SpehNet
Sub Total (%) 21,522.00 17.987.00
+ Margin on LN ltems 10.00/10.00% (S§) 2,142.30 1,788.80

Total Parts (S§) 23,664.30 19,775.80

Report was unsubmitied during this print-oul |
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Recommended Miscellaneous ltems
There are no new miscellaneous tems selectod.

Recommended Labour

Page 6 of 6

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO PANEL BEAT, REPLACE BONNET, BUMPER, Mew 1.200.00 800.00
REINFORCEMENT, SUPPORT PANEL, RHF FENDER, LHF
FENDER AND AFFECTED AREA
2 TO PUTTY AND RESPRAY ON BONNET, BUMPER, New 1.200.00 800.00
REINFORCEMENT, RHF FENDER, LHF FENDER, SUPPORT
PANEL AND AFFECTED AREA
3 TO REMOVE AND REPLACE RADIATOR AND CONDENSER New 150.00 120.00
4  TOVACUUM AND TOP UP AC GAS (R1234) New 400.00 350,00
5§ TOCHECK WIRING, AND RESET ELECTRICAL SYSTEM MNew 400.00 200.00
B  TOTOP UP COOLANT New 50.00 30.00
7  TO REMOVE AND REFIT POWER TRAIN BAY SYSTEM TO New 400.00 0.00
ASSIST WORK
B TO REMOVE AND REFIX FRT WINDSCREEN MNew 150.00 120.00
] TO REMOVE AND REFIX AIRBAG SYSTEM New 400.00 300.00
10 TO REMOVE AND REFIX BATTERY PACK 30KWH MNew 280.00 200.00
Gross Labour Cost (S§) 4,630.00 2,920.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES =
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