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Poh Kin (LKKAuto)

e ———————————————————— e —

From: Poh Kin (LKKAuto)

Sent: Thursday, 25 July 2019 10:16 AM

To: Sundari Nagarajan - |l

Cc: Admin A

Subject: Il Ref TP/ MCT1BDB0S71; LKK Ref: CCA/11118011403/T1fa3
Importance: High

Your Ref: TP/ MCT18060571
Our Ref: CC4/11118011403/T1fa3

Dear Ms Sundari,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLES NOS. SHA 4893M (O1) AND SDJ 12R (TP) ON 19.06.2018
We refer to the above matter.

Please be informed that this matter have no further development since July 2018. We manage to spoke to
TP Repairer, and confirmed they are not carry on Third Party Claim on this matter.

In view of this, we will submit our without prejudice report to your good office soonest.
Thank you.

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LEKK Aulo Consultants Pte Lid

Phone: 6841-21732 | email: pohkin@kkauto.com | fox: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

F IS e
SeSRER m Suve the Eurth Print only when necessary

This e-mall contan confidantial and privileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohiblited, and may be a violation of law. If you believe that you received this e-mail In ermor, please do nol
read this e-mail or any attached items. Please delete the e-mail and all attachments, Including any coples thereof, and inform the
sender thal you have deleted the e-mail, all attachmenis and any copies thereof Thank you.
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Poh Kin !LKKAutnl =

From: Sundari Nagarajan - |l <sundari@iil.com.sg>

Sent: Tuesday, 26 June 2018 3:.07 PM

To: Poh Kin {LKKAuto)

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: MCT18060571/sn; Our Ref: CC4/1118011403/T1fb3; Your Ref. 1o be advise

(insured vehicle no. SHA 4893M)

Dear Sir

As on date we have not received the video from our insured. Once we receive it we will forward the same to you.
Aside to Fleet safety

Please forward us the video of the accident.

Regards,

Sundari Nagarajan

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: Tuesday, 26 June, 2018 2:19 PM

To: Sundari Nagarajan - Il <sundari@ili.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com:; Admin A <admin-a@lkkauto.com>

Subject: RE: Our Ref: CC4/11118011403,/T1fb3; Your Ref: to be advise (insured vehicle no. SHA 4893M)
Importance: High

Our Ref: CC4/11118011403/T1fb3
Your Ref; to be advise (insured vehicle no. SHA 4893M)

Dear Ms Sundari,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE SHA 4893M AND SDJ 12R ON 19/06/2018
We refer to the above matter.

We attached herewith a copy of DI GIA report for your kind attention.




Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.comsg>
Sent: Thursday, 21 June 2018 11:56 AM
Teo: Kong, Charmaine (VWG Singapore); ‘sur@Ikkauto.com’; Catherine Chong (LKK Auto)
Ce Sundari Nagarajan - |l
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDJ12R &
SHA4893M ON 19.6.18
Attachments: MyDocument_2018_06_21_10_33_05.pdf ‘
vihitle not In
Dear Sir/ Md me@ e
ear Sir / Mdm,
umma\L on 23|06 )5‘“‘5
Please conduct a survey on TP vehicle SDJ12R and let us have your report urgently,

This claim will be handled by Ms Sundari,
*Kindly upload this survey request email to meriman

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine.kong@vw.com.sg]

Sent: 21 June, 2018 10:57 AM

To: Motor Claim - Ill <motorclaim @iii.com.sg>

Cc: Wong, Mely (VWG Singapore) <mely.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDJ12R & SHA4893M ON 19.6.18

Hi,
Please assign LKK.

Thanks

Eest Regards,

Charmaine Kong
Insurance Service Advisor
Aftarcales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65B305 7176



MainLine  +8586305 7299
Main Fax +65 6474 3643
charmaine kong(@vw com.sq
hitp:/iwww vyw.com.sq

New Arteon.

This is high performance art.

From: Motor Claim - I11 [ i
Sent: Thursday, 21 June, 2018 10:52 AM

To: Kong, Charmaine (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDI12R & SHA4893M ON 19.6.18

Dear Sir / Mdm,
We acknowledge receipt of your email
We proprose using one of the following motor surveyars

 LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept,

India International Insurance Pte Ltd

64 Cecll Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine.kong@vw.com.sg]

Sent: 21 June, 2018 10:36 AM

To: Motor Claim - [l <motorclaim@iii.com.sg>

Ce: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDJ12R & SHA4893M ON 19.6.18

Dear Claims,

Please revert on liability & survey arrangements



Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisar
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 63057176
Main Line: +85 6305 7299
Main Fax +35 6474 3643
charmaine kong@vw com sq
http:/fwww vw.com.sqg

New Arteon.

This is high performance art.

From: charmaine.kong@vw.com.sq [mailto:charmaine. kong@vw.com.sq)
Sent: Thursday, 21 June, 2018 10:34 AM

To: Kong, Charmaine (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed,

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby

E |



 notified that any use, distribution. transmission, printing, copying or dissemination
of this information in any way or in any manner is strictly prohibited and may be unlawful.
. Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Ltd.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting. using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Ltd.

Registration No, 198703792-K



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

|CLAIM SUBFOLDER TRACKING
_Case Notifled Eat Subrmitted Ad] Assigned Ad) Rpd Adj Submitted Ins Auth'ed Status
iy |25 %un 2018 . aa 545,717.69 $$5,717.69 m for Survay
Edlit eg | san adj ek | Eetit Estirmates View Rpt Concel Case | I

Main Claim Detalls
CLAIM SUBFOLDER DETAILS [Created by adjuster] _1
Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Heg, No. 1993038218 l

M )
Clamany. | KOMG YEN SAN, 10! SE313426G

. 119/06/2018 14:00 - :59
E-AT £ l[:! Manths and 30 Days From LTA Reg Date (Man Yr)]

Palicy/Cover
Kote Wo.: MCOMO015

Palicy No.
(Claimarnt):

SDJ12R
TP / MCT1B060571

SHA4BIIM GAl44178

Excess:
Volkswagen Centre Singapore (HQ} 247 Alexandra Road, 156634 Alexandra - Tel: 63057268

-:Indll International Insurance Pte Ltd (HQ) - Tel! 63476100 .. [Handled by Sundarl Nagarajan - £347 6071]

AXA Insurance Pte Ltd (HQ) - Tel: 6338 T288

LXK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 .. [Handied by MOMD TAUFIXH BIN HAMID] .. [Final Rpt due
|03/07/2018]

|ASSOCIATED MAIL RECEIVED
& 1 SG(17/07/2018): Alert - Ad) Mandate Approved ($$0.00) - SDJ12R - Claim Mandler: Sundari Nagaraja...

ALL ASSOCIATED TASKS=

Due Date Priority  Typa
No resulls.

View Al | Search Tasks | Create New Task | Comlets |
Assigned By Completed On Created On Done?

Task Group Subject Hamdber

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/8/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SDJ12R (MCT1B060571)
[SHA4893M]
™
KONG YEN S5AN
Jun 19 2018 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Centre Singapore

Uplcad Docurnents | Upioad Photos | Compose Hew Leter |

Video 1 per page EE i)
No | Finalized On India International Insurance Pte Ltd (HQ) T Thumbnai | Print|
3 [17/07/18 13:49 | Video - Accident [
Photos/Images Jperpoge  |v] A
[Ho |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail| Print
't [26/10/1810:28 | Odometer Reading N O s | @
l2 |26/10/18 10:28 | Chassis Number ©  sars | |
'3 |26/10/18 10:28 | Ganeral View O | oews | &
I.‘ 26/10/18 10:28 | General View D | tsdrs | A
5 |26/10/18 10:28 | General View 0D | s |
& |26/10/38 10:28 General View D | weawc | B
7 2610718 10:28 | General View O | oxws | 4
[ 26/10/18 10:28 | Ganeral View 0 | wearc |
G 26/10/1810:28  General View O ecws B
10 [26/10/18 10:28 | Ganeral View 0 | ez | BF
(11 |26/10/18 10:28 | General View D | Lesdrc | B
17 |26/10/1810:28 | Gemeral View 0 e M
13 |26/10/18 10:28 General View g Losd PG | B
14 26/10/18 10:28 | General View O | wadc | 4
rss 26/10/18 10:28 | General View 0D | wearc | A
16 |26/10/18 10:28 | Ganeral View O | oews |
17 |26/10/18 10:38 | General View D | s | 4
18 |26/10018 10:28 | Genersl View D  iosws | A
16 |26/10/18 10:28 | Ganeral View 0D Lswc | 4
20 |26/10/18 10128 | General View 0 ledrc | &
21 26710418 10:28 General View D | sdwc | 4
(22 [26/10/18 10:28 | General View 0| orc | &
!::_ 26/10/18 10:28 | General View © | adwc | B
|24 |26/10/18 10128 | General View [ : BETTCE L |
25 [26/10/18 10:28 | Genersl View D | lodes | A
26 [26/10/18 10:28 | General View D | ldrs | 4
|27 |26/10/38 10:28 | General View © | oadws | BA
|28 |26/10/18 10128 | General View D | Lot | A
29 |26/10/18 10:28 | Ganeral View O ews | A
30 |78/10/18 10:28 | General View 0| wedws | B
lﬂ-mmhn 1 per | B
|tio | Aelabel/Reorder | LKK Auto Consiltants Pte Ltd (HQ) Thumbnall | Print
|-l'. 21/06/18 ‘.I}",E ACKNOWLEDGEMENT EMAIL TO 111 DD 21.06.2018 ﬁ Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/8/2019



Merimen e-Claims Page 2 of 2

Video tperpage  [v]l B4 |
W |Finsioed On India International Insurance Pte Ltd [HG) Thumbnall| Print|
2 |22/06/18 17:04  |[NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT | €9 | LoadroF
3 |25/08/18 18:47 | TP ESTIMATE - MARKED ) | Load POF |
(4 |25/071% 10:19 E-mail dated 25.07.2019 Load POF | |
[to |Fmolzed On India International Insurance Pte Ltd (HQ) Thumbnail| Brint
't |25/D6/1808-:45 | Singapore Accident Statsmant D | Lood roF
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | bent |

| Thers are no documant checidsts configured. I

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mgte Apmarkd Be priveis ohlsas g show § LD olhe DRl

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 1/8/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico regno 1sssor1ssm

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall: surn@lkkauto.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1118011403/T1FA3G2
Date: 01/08/2019
REFERENCE
Handling Insurer: India International Insurance Pie Lid  Policy No: MCOMOO015
Cimmen Vehio® sDos2R Insured Vehicle No :  SHA4B83M
Date of Loss: 18/068/2018 Nature of Claim: TP Claim No: MCT 18060571
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SDJ12R
Make & Model: VOLKSWAGEN PASSAT BA, 1.8 TFSI [A) Engine No: CJS5129812
Reg. Date: 30122015 (Man. Year: 2015) Chassis No: WAVWEZZZICZGE106613
Colour: Blus Odomeater: 43334 km
Engine Capacity 1798 ec
Market Value/New Car NIA
Price:
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Sarviceable); Yes
Handbrake (Serviceable): Yes Engine Modificalion: Mo Pre-accident Condition:
T F
Front Tyre Slze: 215/55 R17 Rear Tyre Size: 215/55 R17
Froni Left Side Pirelli 8 mm Rear Left Side: Pirelll & mm
Front Right Side Pirelll 8 mm Rear Right Side: Pirelli 8 mm
The above valies repressnl the remaining tyes oods depth
COSTOFCLAMS Repairer's Adjuster's  Difference  Diff %)
Parts 3651863 1,607 69 2,043 04 5597
Miscellaneous ltems 0.00 0.00 0.00
Labour 8,890.00 411000 4,780,00 5377
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 12,541.63 5,717.69 6,823.94 54.41
+ GST 7.00/7.00% (55) 877.91 40024 477.67 54.41
Nett Amount (S§) 13,419.54 6,117.93 7.301.61 54.41
Global Sum Settlamant [S§) 0.00
INSPECTION
Date of Assignment. 21/06/2018
Date Inspected: 22/06/2018 |nspected Af: Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 158834
Estimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/8/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Chaong Poh Kin

NOTE This report represants our fndings af the fene and place of ingpection stated harsin. Such ingpection hag besn carmsd ouf io tha bast af our
knowledge and abdlity but any other fabilty under any offer cireumstances is heraty axpressly arciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/8/2019



Adjuster Repont Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 31 Jul 2019)

Parts: 143 VOLKSWAGEN PASSAT B8 1.8 TFSI (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SDJ12R)

Validity: These estimales are valid only if they contain the print code (above) on all eslimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *RUBBER VALVE Necessary 1.73FS *1.73FS
2 1 *17 SOHO RIMS ONLY ANTHRACITE ALUMINIUM Cut 1.60586FS *1605.86FS
3 1 ‘BUMPER REINFORCEMENT Mot Necessary 624 22F5 *-FS
4 1 *WHEEL HOUSING RHR Mot Necessary 185.67FS *-FS
5 1 *BUMPER BRACKET RH Mot Necessary J648FS *-FS
6 1 *"REAR BUMFPER COVER Repair 1,121.62FS ~FS
7 1 *BUMPER GUIDE RH Not Necessary 20.79FS *FS
B 1 *STRIP Mot Necessary 5515F5 *-FS
F=Franchias parl. S=SpchNet

Total Parts {58) 3,651.63 1,607.69

Report was unsubmitied during this print-oul T

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous ilemsa selectad.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 4.200.00 1,700.00

2 R&R RIM & BALANCE Mew 50.00 50.00

3 SPRAY PAINT MNew 3,200.00 1,600.00

4 TYRE PURCHASE OF TIRE MNew 680.00 0.00

5 PROGRAMMING & CALIBRATION COMPULSORY TO DO MNew 4B80.00 450.00

AFTER AC

B CHECK WIRE HARNESS ,ECU.S Mew 280.00 280.00

Gross Labour Cost (S§) 8,890.00 4,110.00

Report was unsubmitted during this prini-out.

< END OF ESTIMATES >
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