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LINA

BLK 353 WOODLANDS AVE 1
#03-753

SINGAPORE 730353

Dear Sir/ Mdm

OUR REF : CC4/ASM18011401/Kpa3

YOUR REF : GA337581/1 (SLC 2565R)

ACCIDENT INVOLVING SLC 2565R AND WTT 4590 ALONG/AT BUKIT TIMAH
EXPRESSWAY ON 20/06/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from BH AUTO SERVICES PTE LTD acting on behalf of the owner of
WTT 4590 against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht@lkkauto.com within 10 days from the date of this letter if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

¢ Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

® Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you

are to keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

Chew Hsiao Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@]lkkauto.com

Ce AXA Insurance Pte Lid
(Motor Claims Dept)



TP CLAIM

AUTHORISATION

Name of owner of m/vehicle: ‘/}“”k Eunk \iE’L(VlQ
Address: /18 D6/ K/1or Iz /({f; / éam,/ # Ol ~ 0/ A dpen %/Q-/(‘//)ff £ 328207 .

NRIC No,___ /05101259 K
RE: ACCIDENT ON ~/7/ aLong Loadl [ Rukit 77:104/7 gxﬁréﬂuhtf
? o

NvoLviNg __ (T HST0 )X 91C Jrzo p
'n consideration of BH_AUTO SERVICES PTE LTD (‘the Workshop®) repairing mylour_vehicle no.
W TAL490 gt myfour request, UWe the abovenamed owner of motor vehicle no. X 77459 0 nereby
authorise the Workshop to demand claim, negotiate, settle my/our claim for cost of repairs loss of use and
alomeraxpmsesanddamagesaﬁdngocﬁoftheabowaeddmt ,

Workshop. All sums recovered therefrom shall

MMWMMMMGMMMWWmmﬂmaHMme

andoﬂnr-doamg’nﬁhMaﬁoﬁiohésmmmyfowbdmﬂ.ﬁWeMmeragreetofulywmeratownh
behalf and attend all Court hearings that are

the solicitors appointed by the Workshop on mylour
nocessarytopmsaanemedairnsmaintahedbymewmhop. :

llWeagreethalinmeevemﬂlaltheclaimisrojectadforwhaiswverreasonorﬂmWo:tshopdoddesnol
topmceedwithlegalprooeedingsorformtsoeverreasonihewtarkshopisunabieloreoovaraﬂofthe
repalrcoslsoraraonlyablatorewveraporﬂonofmesame IAwve hereby undertake to pay them the full
repair costs and or any portion thereof that cannot be recovered and all expenses including legal costs
that they may have incurred in pursuing the ciaim within 7 days from the date of the written notice for
payment by them to my/our last known address.

I/We hereby declare that Ifwe will always remain and be liable to the Workshop for the cost of repair to
vent that Workshop has to issue

my/our motor vehicle and expenses incurred on my/our behalf. In the e
any notice or commence legal proceedings against me/us to enforce this undertaking against mefus, lwe
shall be liable for the Workshop’s expenses and legal cost(including solicitor and client cost) on an

indemnity basis.

We further authorise the Workshop to give to the other party/parties absolute discharge in respect of any
kiability and any sum, whether agreed or not made the Workshop or to the law firm appointed by the
Workshop towards full settiement of my/our claim it shall be regarded as full and final discharge of the
claim. .

I/We further authorise the Workshop to settle the ai:ove mentioned claim in a manner that they deem
fit and the Workshop is further authorised to receive payment further to settlement of my daim with
payment cheque/s being made in favour of the Workshop.

Date this _C_(day)of 0L (month) /4 (year)

Signed: \\_ﬂ\; @[,\
WTT 4590

Owner of m/vehicle : Fp; vl euwnt [Cb’ o f)

HP: qoz_’l qz‘z"é



AXA THIRD PARTY DIRECT SETTLEMENT

Payee Name : BH AUTO SERVICES PTE LTD 7 B
Is Third Party Workshop GIA Registered? [\/] YES [ ] NGO (Kindly indicate below)

Vehicle No: SLC 2565R (Insd veh) i
WTT 4590 (TP veh] | Model: Honda City (1497cc) |

Date of Accident/ Time: 20/06/2018 |
Repair Fstimate T o r? o E} 6’;} 14 ‘ B |
Final Repair Cost i 7,24% 00 (W _GST) |
Loss of Use 8 ' days at $ per day }
Rental (if any) 'S 20. % (w 65T O daysats Qp perdey |
| _TA/GIA Search Fee ] |
Others: 8 3%;0(] - J
B |

Final Settlement 5um7(7G“!DB‘aTéam ) & 3,200.00 E

K} ) B For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: BOLA Applicable: Y=/ No  BOLA Scenaric No: 11!1(-
BOLA Liability: __{0® (%) Assessed Liability (*): (%)
* Assessed Liobility to be filled only for chain collisions ond for cases where BOLA does not apply
Remarks: ]
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED [N THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / Invoices are not received within 7 days of this signed confirmation, we will automatically revert ta loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tcrtfeasor) for any and all losses (past/present/future) arising from this accident.

We confirmed that we have th Mﬁfuur client to act for and on their behalf in this ecmd*nt.
- /J & ‘_- ]

; W el i

i i—:f—‘?\ . /:Q\\" "x

2y X o fiy fus
! '/\“r ) ; !\" A of
Signaturk_ofworkshop represehfative / W/agifhop stamp Signature of Witness /Wé(ifv oRys e (if applicable)
Name of Representative: Ve 00 Name of Witness: C‘.{,J{ﬁf\,\:; 2”1\1 S;H’ [

" - SO " 5 3

Date: )f:l rﬂd_\ oV Sog i ; Date: ﬁrm’f’ il

e \"Q(\
Signature of AXA's surveyor/represent i\)e'\_/
Name of AXA" eyor /Representative’

Dale:.ga\ (rﬁ

AXA Insurance Pte Ltd (Company Reg. No.: 199903512
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre §01-21/22

Telephone: +65 6B80 4BE8 - axa.com.sg



BH AUTO SERVICES PTE LTD

BLK 1 SIN MING INDUSTRIAL ESTATE
SECTOR C #01-115 SINGAPORE 575636
Tel: 6743 3494
Fax: 6269 2404
CO. REG. NO. 201006106C
GST REG NO. 201006106C

TAX INVOICE
Final Repair Bill
Our Ref: WTT4590
Date: 06/12/2018
M/s AXA Insurance Pte Ltd BY POST ONLY
8 Shenton Way
#24-01 AXA Tower
Singapore 068811
Vehicle No : WTT4590
Make/ Model : HONDA CITY
Year of Manufacture :2010
Chassis No. : PMHGM2640AD100554
Colour : SILVER
D.O.A : 20/06/2018
| QTY | ITEM/PARTICULARS | AMOUNT (S$) |

1. Repair Cost for Motor Vehicle No. WTT4590

Type of repair: LUMP SUM :S$ 2100.00

GST @ 7% : S$ 147.00

GRAND TOTAL:SS 2247.00

Only.




af 72 3%, PRBBAAAR R E ReferenceNo.: €S 04023

BH AUTO SERVICES PTE LTD

L4 .
NO. 213, KRANJI ROAD, SINGAPORE 739465 TEL: (65) 6559 8944 Invo 1ce NO ¥
FAX: (65) 6515 3144 CO. REG. NO.: 200917512K GST REG. NO.: 200817512K °

Customer Name: /f’f\ _vuﬂj"uﬂ(}  Date/Time:
. 7 020 ( A ( r
Address: B/f )6/ /6» a Ve ’[/{J// fcw/ ‘[704 (4’4 gen d‘?’jﬁ “ ;Jff(fhaf\'obile Number: /(”3/ __________ /‘)‘)E _____________________
/ 7 fL 7T 454G C
Cor Moke & Model: 10044 C __________________________________________________________________________________ CarPlarede: WL 590 o
SN Services Provided Brand Qty Unit Price Amount
1 | Towing Service S$
2 | Battery S$
\
| 3 | Tyres 5%
4 | others: Oprrta | GG 1 9 o/ /¢ | %750 s$ /00 -00
Total Amount (inclusive of GST):| 5% -2/ 7-06

Service Done by: Acknowledged by: Received by:

SalzsPers nName&Srgnu’rure Customer Name & Signature Finance Department




BH AUTO SERVICES PTE LTD

BLK 1 SIN MING INDUSTRIAL ESTATE SECTOR C #0O1- 1117113/ 1581 1/
SINGAPOREL 575638 TEL  {(AS) 6559 BO44 FAX {B5) 6269 2404
CD. REG NO.: 200817512 CST REG NO.: 200917512X

VEHICLE RENTAL AGREEMENT

Owner: BH AUTO SERVICES PTE LTD (“the owner”) Date: ,“_0‘/ 6 l/)?t%

Hirer: PCW# M@ouh C} Tel / HP: ?97-—! 2Ll
NRIC / Co. Reg No: (3£:27%357 FAX:

Address:

Owner and Hirer have agreed to this Vehicle Rental Agreement for the motor vehicle
described below and upon the Terms and Conditions contained on both sides of this
document. Hirer acknowledges having read and understood all the Terms and Conditions and
signifies acceptance upon signing.

Owner Vehicle No. )T Téfg‘? 0

Vehicle Reg. No. %M'%M Rental:

Cdometer: ;%%L] (] m{\

Date & Time Out: ;x_c/é / >o|p 2lise Hirer’s Signature: w;’q%

Date &Timeln: _, /. o ] Fliers SlgmaTere:
ate & Time In 0Ll / C“ﬂl/ 0 /A’ irer’s Signature N C’b%
\l -

Third Party Claim

In respect of each third party insurance claim arising from the date of hire to date of return of the
vehicle (both dates inclusive). Hirer unconditionally agrees to pay Owner S$ 2, 000 .
Comprising excess payable and compensation to Owner for impact of claim on future motor
insurance premiums.

Own Vehicle Damage

Hirer is responsible for the first S$ ;:7/, QZ%’ .00 excess for collision or damage to first
party (owner) and shall pay additional plus loss of earnings while damaged vehicle is under repair.

BH AUTO SERVICES PTE LTD

UL

Authorised Signature Hirer's Signature



6/21/2018 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL * RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
. P _ istrati - M400017
RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-094379
Date of Request: 21/06/2018 Your Ref No: Online Purchase

BH Auto Services Pte Ltd
Blk 1 Sin Ming Industrial Estate Sector C

#01/111/113/115/117
Singapore 575636
Dear SirfMadam,
Enquiry Date 21/06/2018
Enquiry By Jacelyn Loh Cai Ling
TP Vehicle No. SLC2565R
Accident Date 20/06/2018
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLC2565R AXA Insurance Pte Ltd 26/03/2018-25/03/2019 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of

or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=1837650&CFID=35860335&CFTOKEN=cOff... 1/2



6/21/2018 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL *  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
e T g T i i - M4 77
RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-094379
Date of Request: 21/06/2018 Your Ref No: Online Purchase
BH Auto Services Pte Ltd
Blk 1 Sin Ming Industrial Estate Sector C
#01/111/113/115/117
Singapore 575636
Dear Sir/Madam,
Enquiry Date 21/06/2018
Enquiry By Jacelyn Loh Cai Ling

2 Vehicle No. SLC2565R
Accident Date 20/06/2018
DESCRIPTION AMOUNT (S9%)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=1837650&CFID=35860335&CFTOKEN=cOff... 2/2
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LAND TRANSPORT AUTHORITY
LTA YIL
PAYHENT RECEIPT
174590 CAR
04 Jul 2018, 03:06 Pi

Counter No: 1
Receipt No (MARYIJL0IDBLBATEECT0SS

VEP payable period:
Wed 20 Jun 2018
To Wed 04 Jul 2018

Fiﬂe S$ 10.00 L
VEP fee 8§ 385.90
ERP (1 day) -8 5.00
Total paid 5§ 400.00 ;

Payment Details
EFTROS-HES -~

Remaining L« Balance

1111797140946316 (FP) S8 39437

vear_: 2018

Re&égﬁgaé_gree VEP Days :f Days

The no. of fres VEP days allovats: oar
colendar year i tisd to the wveliiwls

for nors dotails, pleass seok
gssistance st our VEP/Toll LTR offies

S§ 400.060 |

LAND TRANSPORT AUTHORITY
LTA VIL
PAYMENT RECEIPT
WTT4530 CAR
04 Jul 2018, 03:06 PH

Countsr No: 1
Receipt Ho :MARYJJ1Q10818070400055

VEP payable period:
Wed 20 Jun 2018
To ¥ed 04 Jul 2018

Fine S§ 10,00 -
VEP fee 8% 385.00
ERP (1 day) & 5.0
Total paid Ss  400.00

Payment Details

EFTPOS-NETSATH §§ 400.00

Remaining Card Balence

1111737140846315 (FP) 8§ 394.37

Year : 2018
Remaining Free VEP Days :0 Days

The ne. of free VEP days allecated par
calendar year is tied to the vehicle
For nors details, plesse sesk
assistance at our VEP/Toll LTR office




