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Dear Sir/ Mdm

OUR REF : CC4lASM18011401/Kpa3
YOURREF : GA337581/1 (SLC2565R)
ACCIDENT INVOL'/ING SLC 2565R ANID WTT 4590 ALONG/AT tsUKIT TIMAII
EXPRESSWAY ON 20106/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim fiom BH AUTO SERVICES PTE LTD acting on behalfofthe owner of
WTT 4590 against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with tlre Third paty.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct ofthird party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 da),s from the date ofthis letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling ofthe claim is required and kindly submit the following to
chewht@lkkauto.com within 10 days from the date ofthis letter if not provided at o
centre. The list below is not all inclusive and further document may be required:

o Police report, Police Investigation result, appeal against the Traffic Police offence and status
(ifany)

o Driver's driving license or foreign driving license (ifany)
o Coloured photographs ofaccident scene (ifany)
o Coloured photographs ofdamage to all vehicles invotved (Ifany)
o Video footage of accident (ifany)
o Statement and/or police report from independent witness(es) (ifany)
. Ifyou or your passenger(s) are filing a claim against any ofthe involved Third party(s), you

are to keep us informed ofyour legal representative(s) and the status ofthe claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlernent witlout
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because
ofany breach ofpolicy terms and conditions you and/or your autlorised driver may have committed.

In 
-the 

event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed ofthe final indemnity upon conclusion ofthe matter(s).

If you need any clarification, please do not hesitate to contact us at 67 42 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

r )l'\
'._2. \

Chew HsIao Tong
Case Handler
DID: 6742 3197
FAX: 6741 4108
EMAIL: chewht@lkkauto.com

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)
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AUTHOREANO'U

l+bme downer of rrid*:te, l)orK €unx

RE:A@|DENTON

,t{t/otvtr{G

signed: qq\
Owner of m/rahicle :

T,rym or Ell Alrtq fiBYFES prE tID (tlo wo,tsr,op.) tryrrt:g ntytorrr vetri,re no.- -: :t 3r rr!fi, rwro8t ylve rhe sovE .'m'd o,sr*, d,ow *o; *.c7r4l:*0 rremrauoDd8 lho wort$op b demard d.tn, nogo0eto, rd[e lrlllorlr aam ror cocr a rcGE-a usc ano. d o0ter Wglses.nd rhmagos arung 
",t 
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"bot 
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litVe frrdrq au0lorbo lhe Wort!fiop b appohl Gorc[o.s l,o ddr!6nd, datrr|, ,logdbte sot0a .nd/or.:ryry bed pro€odllo3 \W ryl.f rle sbot3 P|4e,Fd ar $6 soh.ilsc'ldon or[,€wu**op. A, alrre ,rot€nd geltT srEr qf-g ; d vioid,op 

"b""hr!"t, ""a-raui'rirrt.,afllo bo Ulo fryor*dtop b Cw,aOcotute diaararodo, info,, O,*ref {x, to rEn u &rarune" ,_rare',enoo'ordoarnir$b h rdildr ro0a'a,ro -;!/h";btlrw"lintt,.d, t,tury-ip"J",*r,q flf1l ?IP.by.0E Wartrcrop t nio.u t"Un 
"nO "renO 

il C-rr r,.",rrg"-rr"t 
"r"nsr858ry to proeeorb olo datr6 ,[aintaiEd by 0,o wortsrrop.

|/yye ag'€e rhar iD Ut6 Aryrr thal he da,m rs ,€ircred hr *rreboevor r€asoo or rhe worrdlop decidG notlo poceetrrrffi regal poeedingg or for rrtEb;vB ,aason r," worrcrr"p t Unau€ to ,€ool,e, a,l o, tho
'epd, 

cod6 d aro onry ab,6 b r@vor a pordon of the sane l/ure hereby untrerrare ro paiaem nre rulr€p6i' oosrs and or any porrion flr€roof thar caDnot be ,oootr3rgd and ail er@€ns€s lncfrlang r€gEr oo6rslhal they may haro inorrod h pursrrng lho daim ulurln z aays fiorr lh6 dal€ o, o|e .wrifron 
not|c€ ,o.pay?lo,ll by flem to mylour hEl knosD add€ss

ulille hereDy dadare har ihc wflr armp ,ernain snd be riabre to rh€ r4ror*rrrop h, ths cost .d ,€poir rofivloi'r nw vdtide and exPenses incut€d on rllylotfr bdE l. ln lh6 €w'rl 0ri worr,"rrop rras ro lrsue
1nr-rctice o commencc l6gd Proceedings agEinsl melus lo onforc€ thb underraking againb merrus, tnryesfiall b€ fiabre fo'r rh€ worr."tlop's oxp6,r6as aN @d cost(induding eorinror an-o ii"rr 

"*ri - ,nindemity besb.

l/w€ furrher aurhoris€ the worlchop ro give ro rhe othcr parrylparries absorute discfiarge in rospocl o, anyi-abifty and any srrm, trffrher ag,€ed 
9r 

nor nade ne worisrrop or ro rh€ bw tirm appoir €d by theworfstrop ro,vards fu[ sofir€ment or ,tytour datm it sha[ b€ ,q"ro"o as full and fnar ii*r,rrg" j n"daim.

/wc further authorise the worrshop ro settre the atve mentioned craim in a manner that they deem
frr and the worlshop is turther authoris€d to receirr€ payment further to settrement o! my dai,m with
paliment cheque/s being made in favour ofthe Wortshop.

@ft,f h-ncrrh E,r,

1">l lrt-L
NrT$h?o



V€hi(le Noi SLC 2565R (lisd vehl

Model: Honda Ctty (1497cc)WrI 4590 (rp veh]

Dale ol A(idenl/ Tirne: 20t06t2018

NOTEI

AXA THIRD PARTY DIRECT SETTLEMENT

SiBnature ol Witnesr /
Name ofWitner!r C

1.

2.

PLEASE €XPRE9SIY R€9TRVE YOUR CLI€NT'S RI6HTS IF SO REQUIRED 
'N 

THIS STTTTEMTNT OOCUMCNT.

TIIIS SETTTEMTNT IS ON A WITHOUT PRAUOICI BAS|S AND SHOUI.D NOT COI{SIRUED AS AN ADMISSION OF

LIABII-ITY ON AXA ANO THEIR CLIEIiI/TORTfEASOR IN ANY MANNER WHATSOEVIi,
AXA RESERVES THEIR RIGHT5 UNDER THE POI.ICY T[RM5 & CONDITIONS AS WEI,L AS THEIR RIGHTS IN IAW.

ofour cIent lo acl fo. and on ther behalf in this

Only applicable to rental (laim ' All document are to be submatted wrth this settlement confirmalron. tn the event, rental
agreerne.t / lnvoice! are hot reccived tpithin 7 doy, o{ this 5i8ned confirmation, we v/itl automatiaally reve.t to loss o{ irse claim
per the NIMA rates.

We/l confirmed that thi5 is a full and final settlement that we and or our clien! have/had/has against you (AXA and thelt
poircvholder/.uthonsed dnver^cnfeasor) for any and eil losses {past/present/fulurel arising fror}r th is .ccidenr.

We confrrmed that we have th

{il applicabte)
s+t-l

ou'" vl lu+ I rriQIr-

AXA lnsu.a.c€ Pte Lld lCompany Reg No.' 199903512|n1
I5henl.a VJ.yd24 01AX& towrrSineapore 063811

AXA CLstonie, Certre *0I 2ll22
Ielephone: +65 5880 4888 - ari.com.sg

Lla l6la Search Fee

FinalSettlementSum (Global Sum ) l:S
I{ame i BH AUTo sE RvIcEs PTE L.TD

lsThid Partv WorkrhopclA Regiltered? tVl YtS [ ] NO l(rndiy indicale belowl

for Non GIA Regiltered Workshop: A8reed Liabiliiy - \%|

For GIA Reglsterrd Worlshop: BOIAApp,rc;ble: Y!=/ No EOLA Scenario No

Astetsed Liabilily (' ):_(%l
' Assessed Iiobility lo be llied anly lot cltoin collitiatt ond lor cot?s wh?re BALA does nc't opL'iy



BH AUTO SERVICES PTE LTD
BLK 1 SIN MING INDUSTRIAL ESTATE
sEcToR c #01-115 SINGAPORE 575636

Tel. 6743 3494
Faxz 6269 2404

co. REG. NO. 201006106C
GST REG NO. 2O1006I O6C

TAX INVOICE

Final Repair Bill
Our Ref: WTT4590
Date:,0611212018

M/s AXA Insurance Pte Ltd
8 Shenton Way
#24-01 AXA Tower
Singapore 068811

Vehicle No
Make/ Model
Year of Manufacture
Chassis No.
Colour
D.O.A

BYPOST ONLY

wTT4590
HONDA CITY
2010
PMHGM264OAD1OO554

SILVER
20/06t2018

ITEM/PARTICULARS AMOUNT

1. Repair Cost for Motor Vehicle No. WTT4590
Type of repair: LUMP SUM

Total : Singapore Dollars Two Thousand Two Ilundred
Only.

:S$ 2100.00

GST @ 7% : S$ 147.00

GRAND TOTAL:S$ 2247.00

Compan Stamp & Signature



BH AUTO SERVICES PTE LTD
*oools,*co"o*. ,"goos rEL (65) 6sse ss44

FAX (65)6515 3144 GST REC NO 200917512(

Referance No.:

Invoice No.:

cs04023

?oq c7>tL

Nrf ugqe
Cor Plote No:

SN Services Provided Brond aty Unit Price Amouni

1 f owing Setvice s$

2 Bottery s$

3 Tyres s$

4 o*ers: p74fq f !QL/ r Wct /q { /<Y s$ Jlc,o dO
Totol Amount (inclusive of 65T): s$ J-J?I-do

Specidl Remarks

Service Done by: Acknowledged by: Received byr

Cus+omer Ndme & Signo+ure FinGhce Deportmen+



Owner: BH AUTO SERVICES PTE tTD ("the owne/')

NRIC / Co. Reg No:

Address:

Owner and Hirer have agreed to this Vehicle Rental Agreement for the motor vehicle
described below and upon the Terms and Conditions contained on both sides of this
document. Hirer acknowledges having read and understood allthe Terms and Conditions and

signifies accepta nce upon signing.

ln respect of each third party insurance claim arising from the date of hire to date of return of the
vehicle (both dates inclusive). Hirer unconditionally agrees to pay Owner S$

Comprising excess payable and compensation to Owner for impact of
insurance premiums,

Own Vehicle Damage

claim on future motor

Hirer is responsib letortneWstSS 4,000 .00 excess for collision or damage to first..--.-....-......

party (owner) and shall pay additional plus loss of earnings while damaged vehicle is under repair.

BH AUTO SERVICES PTE LTD

\\q-A

BH AUTO SERVICES TTE LTD
r,l K I 5 ll !r tr(, l!.,.,'j"iil/\l l::l/\lt :ll (llOl.l
SIN.;/\F1lt<r r7si..li -f L {i:-r n::,,j l,!in
Ca) Rf :: !a) ?io91i517.( []:,T nE(;

VEHICLE RENTAL AGREEMENT

FAX:

il ,r0l 1l- r-:Jr'15 l.j
r/.X rrii:) 6.2ilrl :,1i].1
'ia):2r,:a)91itlii

owner vehicle No Lt)'tT +S') C

Vehicte Reg. r" 9&t.top11

odometer: 7-y+flrlbU\
Date&TimeOut: )-- [ [ / *t* J-l'r:o Hirer'ssignature, 

\q.,*
Date&Timern, 

^il I t. + I 1,.$u* I L, ' I
H irer's Signatu re:

Third ParW Claim

Hirer's Signature



6t21t2014 lnvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18{0, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

GEilERAt ,

IilSURANCE
A56OCllill0H Operating Hours: l\ronday to Friday gam to spm

RECORDS MANAGEMENT CENTRE 
GST REgiStTAtiON NO: M4OOO,I7735

Third Party lnsurer Enquiry

Our Ref No: GR-18-094379

Date of Request: 21l$6l211a Your Ref No: Online Purchase

BH Auto Services Pte Ltd
Blk 1 Sin N4ing lndustrial Estate Sector C
#0 1 t't't'l I 11 3t |'t 5t 1 1 7
Singapore 575636

Dear Sir/Madam,

Enquiry Date 2110612018

Enquiry By Jacelyn Loh Cai Ling

TP Vehicle No. SLC2565R

Accident Date 2010612018

Result
TP Vehicle No. lnsurer Period of lnsurance lnsurer Tel. No.

sLc2565R AXA lnsurance Pte Ltd 26 I 03 I 20 1 I -25 I 03 I 20 1 I 6338 7288

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members ofthe General lnsurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever Ior any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?Iusebox=MTRsas&fuseaction=dsp_jeninvtp&refid=1837650&CFID=35860335&CFTOKEN=coff.-. 1/2



6t21t2018 lnvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday gam to spm
GST Registration No: M400017735

GE}IERAL'
IHSURAITICE
156octa oH

RECORDS MANAOEMENT CENIRE

Our Ref No:

Date of Request:

Enquiry Date
Enquiry By

) Vehicle No.

Accident Date

GR-18-094379

21106t2018

TAX INVOICE

Your Ref No: Online Purchase

BH Auto Services Pte Ltd
Blk 'l Sin Ming lndustrial Estate Sector C
#o1 I 1',t',t I 1 1 3t I I 5l't 1 7
Singapore 575636

Dear Sir/l\iladam,

21t06t2018
Jacelyn Loh Cai Ling

sLc2565R
20t06t2018

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (cST lnclusive) 2.O0

Thank You.

This is a computer generaled document and requires no signature.

For GIARMC Ofiicial use:
Date:

lxl GIRO [] Cash U Cheque

https://singapore.merimen.com/claims/index.cftn?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=1837650&CFID=35860335&CFTOKEN=cotr...2/2



I AND IRNSPORT AI]THORITY

LTA VlL

PAYI.iEM TEPEIPI

liTT4590 C4R

04 Jul 2018' 03106' er

cuunter Nsl i
Roceipt {o :ltfi RY.}Jitl0t}8[?0(030:5'

\lEP P.PYable Psriodi
rsd 20 J$ 2018

To ilad 04 iul 2018

LAI]D TRA}ISPORI AUTI]OR IIY

Flhe
VEP fee
EfiP (1 dqy)

Total Paid

s$ 10.00

s$ 385.1J0

$$ 5.'00

:l ilo"do

400.,c0

LIA lIL
PAYIIENT' RECE I PI

04 JUI a018, 03106 Pf

0ounter llo: 1

Rrcrilt io :l{ift IJJl0l08l807!400085

vEP p6y$l6 P6rtod!
fl6d ?0 Jql 2018

To IBd 04 JUI e018

Pavment Dett!-i-s-
Eirpos-lr' ; 'r s$

Reflaini!]g {iqr ,, &I?nQg-

Iirirrusqb.tit (rP) s$

!e4-:-Zqg
Remainins Free VEP 08Ys i r'r rlays

iLs i". c,f l!.r 1lEP:days allruni;1 !r'r
'rslet'dEr ,.!r l9 tird tlJ ttq ve!'r1e:

Fot nore dst!i!3' fltlie stri

esiist.flEa rt i,ir YEPlioil tTfl oui!€'

YOU

,3s4.37

FinB

vEP f€6

ERF (1 dtY)

Tot€I pald

P,vmqrit Details
EFTPOS-NE IEATII

s$ 10,00
s$ 385.00
s$ 5.00

!1..11!:1

$$ 400.00

Rsfioininq c6rd gal.nce

1111737r40846313 (FP) S$ 394.37

Yedr .r: 2Ol8

i.ruilntng Fr., VEP Days :o Days

lhr n0, of Ji.. tEI .dtvs. slloo.trd Pir

crlrndrryegr ;lt ti"d h th', *tioll.
tor rorr drt,il.,. Pll.a. s.rk

Itsictrnor'rt iur tEtlloll. l-II ofliq.

vou


