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BH AUTO
Sin Ming Industrial Est
Sector C
Singapore 575636
Claim Reference: BA0O904
Assessment Number: BAC00002
Version: BHAUTOSP/1

Full Report - V1
Registration: WTT4590
Printed: 23/06/2018 21:35

Summary Information

Claim
Location: Singapore (5G) Currency: SGD
Printed by: BH admin Date of Incident:
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: AXA Insurance S'pore Pte Repairs Authorised: TBA
Ltd
Claim Reference: BAOSO04 Estimated Repair Time:
Paolicy Number: Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: HOMNDA FROM MODEL 2005 //j_/
Model: City )
Sub Model: BASE MODEL 7 vz Oty S
Model Sheet Number: H2C 01
Registration: WTT4590 - 2 /Z//‘J/‘af
Registration Month: iy &>
Reaistration Year:
VIN Number: - Jgfq?
Odometer: Not Known e <
Colour:
Engine Number:
Fuel| Level: %o ® 54 | and
Vehicle Condition 5 -
Vehicle Status Acknowledged by Repain
Pre-Accident Condition: Sgnare: - Severity of Impact:
Steering: Data Vehicle Status on
Inspection:
Brakes Pedal Travel: Date of Inspection: 23/06/2018
Place of Inspection:
Pre-Accident Damage:
Tyres Condition:
Tyres - Tread Depth (MM):
Left Tyre Right Tyre
Axles Depth Depth

LHF 0O 0.0 0.0 RHF

LHR 1 0.0 0.0 RHR
Damage Areas: Direction of Impact:

Audatex System Using Manufacturer Times
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BH AUTO
Claim Reference: BA0904
Assessment Number: BAC00002
Version: BHAUTOSP/1

Full Report - V1
Registration: WTT4590
Printed: 23/06/2018 21:35

-
r,_, "’;..,._ i + — e — -_,— —‘I— —— —
Primary Impact ——— —
Secondary Impact  --------------- -
Addresses
Cost Summary
Total Labour $1,795.50
Total Paint/Material £200.42
Total Parts £3,869.44
Total of Additional Costs $£555.00
Excess: TBA
Grand Total Exc GST: $6,420.36
7 % GST: $449.43
Grand Total Inc GST: $6,869.79

Repair Information

LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR

Repair / VR -
Guide Number Repair Details G wu Cost Price ($)
NO NUMBER  RUST PROOFING BODY SHELL PART 2.0 9.00
NO NUMBER  BOOTLID RUST PROOFING 1.0 4.50
8111A5) R + R REAR BUMPER 3.0 13.50
8111A5) RENEW REAR BUMPER 1.0 4.50
8111B8) R + R LEFT REAR OUTER BUMPER BRACKET 2.0 9.00
8111B9) R + R RIGHT REAR OUTER BUMPER BRACKET 2.0 9.00
7141A0 R + R LEFT REAR TAILLAMP 3.0 13.50
7411A5 R 4+ R RIGHT REAR TAILLAMP 3.0 13.50
NO NUMBER R + R L/R WHEELARCH SHELL 3.0 13.50
NO NUMBER R + R R/R WHEELARCH SHELL 3.0 13.50
NO NUMBER R + R DEFROSTER HOUSING 1.0 A 4,50 X
NO NUMBER R + R FUEL FLAP 6.0 An- 27.00 X
823104) R + R BOOT LID 3.0 13,50
823104) RENEW BOOTLID 9.0 40.50

(REMOVED)

INCLUDES: R + R INNER TAILLAMPS, NUMBER

PLATE, BADGE, NUMBER PLATE LAMPS AND

LOCK
832120) R + R REAR SCREEN 10.0 v 4500 X
8231B6 R + R BOOTLID SEAL 2.0 9.00
7141B4 R + R ADDITIONAL BRAKE LAMP 7.0 41 31.50 X
823149 BEOOTLID STRIKER 2.0 9.00
NO NUMBER  RENEW REAR END PANEL CPL 45.0 202.50
NO NUMBER  RENEW LEFT SIDE PANEL 45,0 A A 202.50 ¥
NO NUMBER  RENEW RIGHT SIDE PANEL 45.0 An 202.50 X
NO NUMBER R + R SPARE WHEEL COVER 1.0 4.50
NO NUMBER  RENEW REAR FLOOR CPL 52.0 A 234,00 X--

Audatex System Using Manufacturer Times
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BH AUTO
Claim Reference: BA0904
Assessment Number: BAC00002
Version: BHAUTOSP/1

Full Report - V1
Registration: WTT4590

Printed: 23/06/2018 21:35

857120 R + R L/UPPER C-PILLAR TRIM 4.0 18.00
857121 R + R R/UPPER C-PILLAR TRIM 4.0 i8.00
MO NUMBER E + R BOOT FLOOR CARPET 1.0 ‘A 450 ¥
B571CE R + R L/BOOT COVER 3.0 13.50
8571C9 R + R R/BOOT COVER 3.0 13.50
737185 R + R REAR VEHICLE WIRING HARNESS i2.0 A 54.00 X
LABOUR COST o
Total Work Units 278.0
Corrosion Protection —
Corrosion Protection Internal Labour 0.3HRS 13.50
Sub Total 27.8HRS $1,251.00 '
Paint Labour 12.1HRS 544.50
Total Labour 39.9HRS $1,795.50
PAINT WORK Time Basis 10 WU = 1 HR. Price = $45.00/HR
Guide Number Description wu Cost Price (%)
2711 REAR PANEL CPL NEW PART PAINTING 18.0
2931 BOOTLID NEW PART PAINTING 14.0
3481 /R WING NEW PART PAINTING 25.0
3482 R/R WING NEW PART PAINTING 25.0
3500 BOOTFLOOR SURFACE PAINT 9.0
2583 REAR BUMPER NEW PART PAINT K1R 10.0
LABOUR COST - PAINT
TIME(PAINT) 101.0
Preparation Main Work Metal 17.0
Preparation Comp. Work Plastic 3.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) [121.0 \
Total Paintwork Labour " 12.1HRS $544.50
MATERIAL COST - PAINT Cost Price
New Part Painting $109,96
New Part Painting - Plastic K1R $41.18
Surface-/Blend Paint $22.18
Material-Const Main Work Metal £18.10
Material-Const Comp. Work Plastic . %9.00
Total Excluding Pearlescent Uplift © $200.42
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $200.42
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price (%)
3189 1 3RD BRAKE LAMP BULB 33303530003 0% ke, 2.87U X
3190 1 ADD/BR/LAMP B/HOLDER 33513550003 0% fu 14.20U X
3017 1 BADGE CITY 75722TM4H00 0% A, 30,00*% —
3013 1 BADGE HONDA 75701TM0000 0% “lev. 25.00% —
3029 1 BOOT LID MOULDING 74890TM4HO0D 0% . 68.00* X
4907 1 BOOT/TAILGATE COVER 84631 TM4AHO1ZA 0% Jn "'gr 195.00* e
3900 1 BOOTFLOOR 04655TM4HODZZ 0% /T 503.00* x
2931 1 BOOTLID 68500TM4HODZZ 0% 2; 453,00 —
2977 i BOOTLID LOCK 748515NB112 0% P §5.00% —
2979 1 BOOTLID LOCK CYL 74861TMOT11 0% L 22,930 X
2944 1 BOOTLID SEAL 74865TMOTOO 0% 75.00%7

Audatex System Using Manufacturer Times
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Claim Reference: BA0904

Assessment Number: BAC00002

Version: BHAUTOSP/1

4421
3172
4947
4945
4985
3016
3169
3191
3357
3355
3361
2953
3281
2619
2621
3165
3481
3171
3167
3015
3358
3356
3362
2954
3282
2620
2622
3166
3482
3783
2583
9618
2973
2703
2702
2711
3151
3160
3170
3163
3168
3161
2650
4979
3164
f: OEM Parts
g: Original

h: Secondhand
p: Parallel

x: Exchange

e o e e o o e e e e e e e e e e e e e e e e e e el e o I e A e S ]

Extras

BOOTLID TRIM M-KIT
CLIP FASTENING

CLIP FASTENING

CLIP FASTENING

END PANEL TRIM
ENGINE BADGE
FASTENING STRIP
HI-LEVEL BRAKELAMP
L/NO PL LAMP B/HOLD
L/NO PLATE LAMP BULB
L/NUMBER PLATE LAMP
L/R HINGE

L/R LAMP

L/R OUT BUMPER BRKT
L/R UPP BUMPER BRKT
L/R WINDOW SEAL

L/R WING

LOWER STICKER

LWR REAR SCREEN SEAL
MANUFACTURER BADGE
R/NO PL LAMP B/HOLD
R/NO PLATE LAMP BULB
R/NUMBER PLATE LAMP
R/R HINGE

R/R LAMP

R/R OUT BUMPER BRKT
R/R UPP BUMPER BRKT
R/R WINDOW SEAL
R/R WING

REAR AIR VENT GRILLE
REAR BUMPER

REAR HARNESS

REAR LOCK STRIKER
REAR NO PLATE BACKG
REAR NUMBER PLATE
REAR PAMNEL CPL

REAR SCREEN

REAR SCREEN BOND KIT
REAR SCREEN CLAMPS
REAR SCREEN FIX SET
REAR SCREEN SPACER

REAR WINDOW MOULDING

RR BUMPER CLAMP KIT
SP-WHEEL WELL COVER
UPP REAR SCREEN SEAL

BH AUTO

Full Report - V1
Registration: WTT4590
Printed: 23/06/2018 21:35

USE SINGLE PARTS
91568TFO0O03
91507S5A003
S0B565A5003
84640TMOTO1ZA
75725TMOTO0
91501570003
342715NVHO1
34102560003
33301SNADO3HE
341015NVHO1
68660TMOGO0ZZ
33550TMOHO1
71598TMOTOO
71599TMOTO0D
73226TM0000
04646TM2PO0ZZE
75717TM4HO1
73227TM0000
75711TM4HO0
34102560003
333015NAOO3HE
341015NVHO1
68610TMOGO0OZZ
33500TMOHO1
Z1593TMOTO0
71594TMOTOO
73226TM0O000
04636TM4HODZZ
75450SDET00
71501TM4H20Z2Z
32108TMOHOO
748625E3003
KNPLO
KNPLGE
66100TM4AHODZZ
73211TM4HOO
DBCRCXO16NO
91536550101
USE SINGLE PARTS
91568TFO003
732505ELTO1
91503523003
84521TMOTOO
73225TM0000

Sub Total

Sundry Parts

Total Parts

r L;.

(2 %)

THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER

Audatex System Using Manufacturer Times
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mn 0,00
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Jo. 2.87U x
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/1 10.64U X

< 18.28U X

1 0.00"

Jin 28.20U X
A, 463.00% —
f 248.70U x

/T 52,00% x

< 5.00U X
18.00U «—
/Z; 318.00% «—
v 0.00 X
v~ 30.00U A

~a. B.44U x

0.00 "
14.70U A
67.42U A
e, 55.00*% —
Je. 95.00% A
v~ 21.60U X

-

DA N X

am_
Aa,

17$3,793.57

$75.87 '
$3,869.44

# ¥ ¢
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BH AUTO

Claim Reference: BA0904
Assessment Number: BAC0O0002
Version: BHAUTOSP/1

Full Report - V1
Registration: WTT4590
Printed: 23/06/2018 21:35

i o )
_,'u-"' -.'I_

Description

Betterment Price
LAMP GASKET LH SPECIALIST 0% £35.00 7
LAMP GASKET RH SPECIALIST $35.00 ~7
EXHAUST ASSY SPECIALIST 0% rT $485.00 X
Corr Prot Internal 3 WU 0% A 31350 0
Total Extras $568.50.~
Final Calculation
Total Parts $3,869.44 7
Labour Soot UE
Total Panel/Mechanical 4% $1,237.50 o
Total Paintwork i -14544.50 -
Corr Prot Internal 3 wWu $13.50.
Total Labour $1,795.50
Additional Costs
Corr Prot Materials External $0.00
Cost of Specialist $555.00 -
Total of Additional Costs $555.00
Total Paint/Material Costs < $200.42%
Grand Total Excludes GST $6,420.36:
GST @ 7 % $449.43
Grand Total Includes GST

Assessment Notes

$6,869.79

Audatex System Using Manufacturer Times

PAGE:5 OF 5



51 Ubi Avenue 1, #01-25
Paya Ubi Industrial Park

Singapore
408933
Claim Reference: BA0904 Full Report - V1
Assessment Number: BAC00002 Registration: WTT4590
Version: BHAUTOSP/3 Printed: 05/12/2018 14:21

Date Calculated: 05/12/2018 06:21

Summary Information

Claim
Location: Singapore (SG) Currency: SGD
Printed by: LKK AUTO Date of Incident:
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: AXA Insurance S'pore Pte Repairs Authorised: TBA
Ltd
Claim Reference: BAD9D4 Estimated Repair Time:
Policy Number: Quote Due Date:
Other Reference: WTT4590 Actual Repair Days:
Third Party: True Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer; HONDA FROM MODEL 2009
Model: City
Sub Model: BASE MODEL
Model Sheet Number; H2C 01
Registration: WTT45%0
Registration Month:
Registration Year:
VIN Number:
Odometer: Not Known
Colour:
Engine Number:
Fuel Level: %
Vehicle Condition
Vehicle Status
Pre-Accident Condition: Severity of Impact:
Steering: Vehicle Status on
Inspection:
Brakes Pedal Travel; Date of Inspection: 23/06/2018
Place of Inspection:
Pre-Accident Damage:
Tyres Condition:
Tyres - Tread Depth (MM):
Left Tyre Right Tyre
Axles Depth Depth

LHF 0O 0.0 0.0 RHF

LHR 1 0.0 0.0 RHR
Damage Areas: Direction of Impact:

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: BA0904 Full Report - V1
Assessment Number: BAC00002 Registration: WTT4590
Version: BHAUTOSP/3 Printed: 05/12/2018 14:21

Date Calculated: 05/12/2018 06:21

(Y
Primary Impact -
Secondary Impact e ——— -
Addresses
Cost Summary
Total Labour $751.50
Total Paint/Material £119.68
Total Parts $1,741.10
Excess: TBA
Grand Total Exc GST; $2,612.28
7 % GS5T: $182.86
Grand Total Inc GST: $2,795.14

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR

Repair /
Guide Number Repair Details wu Cost Price (%)
NO NUMBER  RUST PROOFING BODY SHELL PART 2.0 9.00
NO NUMBER  BOOTLID RUST PROOFING 1.0 4.50
8111A5) R + R REAR BUMPER 3.0 13.50
8111A5) RENEW REAR BUMPER 1.0 4.50
8111B8) F + R LEFT REAR OUTER BUMFER BRACKET 2.0 S9.00
8111B9) R + R RIGHT REAR OUTER BUMPER BRACKET 2.0 9.00
7141A0 R + R LEFT REAR TAILLAMP 3.0 13.50
7411A5 R 4 R RIGHT REAR TAILLAMP 3.0 13.50
823104) R + R BOOT LID 3.0 13.50
823104) RENEW BOOTLID 9.0 40,50

(REMOVED)

INCLUDES: R + R INNER TAILLAMPS, NUMBER

PLATE, BADGE, NUMBER PLATE LAMPS AND

LOCK
8231B6 R + R BOOTLID SEAL 2.0 9.00
8231A9 BOOTLID STRIKER 2.0 9.00
NO NUMBER  RENEW REAR END PANEL CPL 45,0 202.50
NO NUMBER R + R BOOT FLOOR CARPET 1.0 4.50
8571C8 R + R L/BOOT COVER 3.0 13.50
8571C9 R + R R/BOOT COVER 3.0 13.50
2953 REPAIR L/R HINGE ( FH 10.0% 45,00
2954 REPAIR R/R HINGE W 10.0* 45.00

LABOUR COST
Total Work Units 105.0

Corrosion Protection

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: BA0904 Full Report - V1
Assessment Number: BAC0O0002 Registration: WTT4590
Version: BHAUTOSP/3 Printed: 05/12/2018 14:21

Date Calculated: 05/12/2018 06:21

Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.3HRS 13.50
Sub Total 10.5HRS $472.50
Paint Labour 6.2HRS $279.00
Total Labour 16.7HRS $751.50
PAINT WORK Time Basis 10 WU = 1 HR. Price = $45.00/HR
Guide Number Description wu Cost Price ($)
2711 REAR PANEL CPL NEW PART PAINTING - 18.0
2931 BOOTLID NEW PART PAINTING [ 14.0
2583 REAR BUMPER NEW PART PAINT K1R : 10.0
LABOUR COST - PAINT
TIME(PAINT) 42.0
Preparation Main Work Metal 17.0
Preparation Comp. Work Plastic 3.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 62.0
Total Paintwork Labour 6.2HRS $279.00
MATERIAL COST - PAINT Cost Price
New Part Painting £51.40
New Part Painting - Plastic K1R $41.18
Material-Const Main Work Metal £18.10
Material-Const Comp. Work Plastic $9.00
Total Excluding Pearlescent Uplift %$119.68
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $£119.68
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
3017 1 BADGE CITY 75722TM4H00 0% 30.00%*
3013 1 BADGE HONDA 75701TMO000 0% 25.00*
2931 1 BOOTLID 68500TM4HODZZ 0% 453.00*
2977 1 BOOTLID LOCK 74B51SNBI12 0% 65.00*
4985 1 END PANEL TRIM 84640TMOTO1ZA 0% 70.00~*
2583 1 REAR. BUMPER 71501TM4H20ZZ 0% 463.00*
2711 1 REAR PANEL CPL 66100TM4HODZZ 0% 318.00%*
2650 4 RR BUMPER CLAMP KIT 91503523003 0% 55.00*
1000 1 RR NUMBER PLATE Renew 0% 35.00*
f: OEM Parts Sub Total $1,514.00
g: Qriginal Mark Up From Cost (15 %) $227.10
h: Secondhand Total Parts $1,741.10
p: Parallel
®x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Total Extras $0.00
Final Calculation
Total Parts $1,741.10
Labour
Total Panel/Mechanical $459.00
Total Paintwork £279.00

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: BA0904 Full Report - V1
Assessment Number: BAC00002 Registration: WTT4590
Version: BHAUTOSP/3 Printed: 05/12/2018 14:21

Date Calculated: 05/12/2018 06:21

Corr Prot Internal 3 WU $13.50
Total Labour $751.50
Additional Costs
Corr Prot Materials External £0.00
Total Paint/Material Costs £119.68
Grand Total Excludes GST $2,612.28
GST @ 7 % $182.86
Grand Total Includes GST $2.795.14

Assessment Notes

Audatex System Using Manufacturer Times
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Hsiao Tunﬂ (LKKAuto)

From: BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.comsg>

Sent: Friday, 30 November 2018 12:51 PM

To: Hsiao Tong (LKKAuto)

Cc: BHAS - Bernard Kee; BHAS - Jacelyn Loh; BHAS - Ngai Kar Kit; BHAS - Chan Yun Shi;
BHAS - Zhou Ya Ping

Subject: FINALIZE (OUR VEHICLE - WTT4590 / YOUR VEHICLE - SLC2565R ) *** LKK REF:
CC4/ASM18011401/pa3

Attachments: BAC00002 AudatexMS.pdf; SKM_C224e18113012480.pdf

Dear Hsiao Tong,

We had revised the finalize in audatex and amount is $2100.00 B/GST lump sum.
Kindly review and confirm the amount asap.

Thank you.

Best Regards,
Wen Zheng

» BH AUTO SERVICES PTE LTD

BLE T SN MING INDUSTRIAL FSTATE SECTOR © FO1-100/10 20 185000

. . BINGAPORE STEE38 TEL: (65) BSAS SGdd FAX (B5) 0388 2404
l ‘ CO. REQ. HO.; 200917513 GET REG. NO.: 200017512
(W) +63-06359 BU43 (F) +63-626% 2404 (HP) +65 9621 2084

i Ewenzheng.moo/abhauto.com.se  hitp:/www.bhauto.com.so

bt g

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, 18 September 2018 11:08 AM

To: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>

Ce: BHAS - Moo Wen Zheng <wenzheng. moo@bhauto.com.sg>; BHAS - Anthony Lau
<anthony.lau@bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee@bhauto.com.sg>; Vic (LKKAuto)
<vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - WTT4590 / YOUR VEHICLE - SLC2565R ) ***
LKK REF: CC4/ASM18011401/pa3

Without Prejudice
Hi Sirs,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settiement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.



And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please note that all findlisation subject to insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: BHAS - Jacelyn Loh <jacelyn.lohi@bhauto.com.sg>

Sent: Monday, 17 September 2018 12:07 PM

To: Mei Kwan (LKKAuto) <Meikwan(@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com=;
Vic (LKKAuto) <vicalpehilkkauto.com>; Admin A <admin-a@lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng moo(@bhauto.com.sg>; BHAS - Anthony Lau

<anthony.lau@bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee@bhauto.com.sg>
Subject: RE: pre repair inspection (OUR VEHICLE - WTT4590 / YOUR VEHICLE - SLC2565R ) ***
LKK REF: CC4/ASM18011401/pa3

Dear all,
Please kindly update me on liability states, accident happen going about 3months. Thanks

Thank You & Best Regards,

Jaeelyn Loh

M 8H AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.loh/@bhauto.com.sg

Website: http://www.bhauto.com.se

From: BHAS - Jacelyn Loh

Sent: Wednesday, 5 September 2018 4:14 PM

To: 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>; 'Hsiao Tong (LKKAuto)' <chewhtiwlkkauto.com>:
'Vic (LKKAuto)' <vicalpeh(@lkkauto.com>; 'Admin A' <admin-a@lkkauto.com>

Cc: BHAS - Moo Wen Zheng <wenzheng. moo@ bhauto.com.sg>; BHAS - Anthony Lau
<anthony.lauf@bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee(@bhauto.com.sg>

Subject: RE: pre repair inspection (OUR VEHICLE - WTT4590 / YOUR VEHICLE - SLC2565R ) #**
LKK REF: CC4/ASM18011401/pa3




URGENT REMINDER!!!

Dear all,
got any update on liability

Thank You & Best Regards,
Jacelyn Loh

M 8H AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate

#01-111/113/115/117 Singaopre:575636
(T) +65-6559 8944 /R940 (F) +65-6515 3144 / +65-6269 2404

Email: Jacelyn.lohi@bhauto.com.sg
Website: http://'www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Thursday, 16 August 2018 5:52 PM

To: 'Mei Kwan (LKKAuto)' <Meikwan@/lkkauto.com>; 'Hsiao Tong (LKK Auto)' <chewht@lkkauto.com>:
'Vic (LKKAuto)' <vicalpeh(@lkkauto.com>; 'Admin A' <admin-a@ lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng.moof@bhauto.com.sg>; BHAS - Anthony Lau

<anthony.laui@ bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee@bhauto.com.sg>

Subject: RE: pre repair inspection (OUR VEHICLE - WTT4590 / YOUR VEHICLE - SLC2565R ) ***
LKK REF: CC4/ASM18011401/pa3

URGENT REMINDER!!!

Dear all,
Kindly advise on this liabilities status and forwards me sketch plan and statement.

Thank You & Best Regards,
Jacelyn Loh

M BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.lohi@ bhauto.com.sg

Website: hitp://www .bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Friday, 3 August 2018 12:05 PM

To: 'Mei Kwan (LKKAuto)' <Meikwan(@ lkkauto.com>; 'Hsiao Tong (LKKAuto)' <chewhti@lkkauto.com=>;
"Vic (LKKAuto)' <vicalpehi@lkkauto.com>; 'Admin A' <admin-a@lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng. moo@bhauto.com.sg>; BHAS - Anthony Lau

<anthony lau@bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee/@bhauto.com, se>

Subject: RE: pre repair inspection (OUR VEHICLE - WTT4590 / YOUR VEHICLE - SLC2565R Jrer
LKK REF: CC4/ASM18011401/pa3

Dear all,

Please kindly update me on liability states, accident happen going about 2months. Thanks

Thank You & Best Regards,



Jacelyn Loh

M 8H AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.loh/abhauto.com.sg

Website: http://www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Tuesday, 17 July 2018 5:53 PM

To: 'Mei Kwan (LKKAuto)' <Meikwan(@ Ikkauto.com>; 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>;
'WVic (LKKAuto) <vicalpehflkkauto.com>; '"Admin A' <admin-a‘@lkkauto.com=>

Ce: BHAS - Moo Wen Zheng <wenzheng.mooj@bhauto.com.sg>; BHAS - Anthony Lau
<anthenv.lau@bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee(@bhauto.com.sg>

Subject: RE: pre repair inspection (OUR VEHICLE - WTT4590/ YOUR VEHICLE - SLC2565R ) ***
LKK REF: CC4/ASM18011401/pa3

Dear all,

Please Kindly advise on this liabilities status. thanks

Thank You & Best Regards,
Jacelyn Loh

Ml BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelvn lohi@bhauto.com.sg

Website: hitp://www_bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Wednesday, 4 July 2018 2:33 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Hsiao Tong (LKK Auto) <chewhti lkkauto.com>;
Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-ai@lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng. moo(@bhauto.com.sg>; BHAS - Anthony Lau
<anthony.lau@bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee/@ bhauto.com.sg>

Subjeet: RE: pre repair inspection (OUR VEHICLE - WTT4590 / YOUR VEHICLE - SLC2565R ) #**
LKK REF: CC4/ASM18011401/pa3

Dear sir / madam,
As your requested, please find the attached file for your perusal.

Kindly advise on this liabilities status and forwards me sketch plan and statement.

Thank You & Best Regards,

J ut'i'|}'ll Lah

M 8H AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 [ +65-6269 2404
Email: Jacelvn.lohf@ bhauto.com.sg




Website: hitp://www.bhauto.com.sg

From: BHAS - Janice Koh

Sent: Friday, 22 June 2018 5:04 PM

To: Mei Kwan (LKKAuto) <Meikwani@lkkauto.com>; BHAS - Jacelyn Loh <jacelvn.loh@bhauto.com.se>
Cc: BHAS - Moo Wen Zheng <wenzheng.moo(@bhauto.com.sg>; BHAS - Anthony Lau
<anthony.lau@bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee@bhauto.com.sg>; Hsiao Tong
(LKKAuto) <chewhti@kkauto.com>; Vic (LKKAuto) <vicalpeh/a lkkauto.com=>; Admin A <admin-
af@lkkauto.com™>

Subject: RE: pre repair inspection (OUR VEHICLE - WTT4590 / YOUR VEHICLE - SLC2565R ) ***
LKK REF: CC4/ASM18011401/pa3

Hi Me1 Kwan,
Kindly refer to insured report which was done yesterday.

Appreciate you could advice on this liability status since it’s a straight forward cases.

Thank you
Warmes! Regards,

Janice Koh

(W) 6550 8944 ext 108 (F) 6269 2404

(HP) 9159 3399

(Add) BIK 1 Sin Ming Industrial Estate Sector € £01-111-113-115-117 Singapore 575636

jinice« bhauto.com.sg hitp://www.bhaulo,com.sg

M BH AUTO SERVICES PTE LTD

From: Mei Kwan (LKKAuto) [mailto:Meikwani@lkkauto.com]

Sent: Friday, June 22, 2018 04:44 PM

To: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>

Cc: BHAS - Janice Koh <janice koh/@bhauto.com.sg>; BHAS - Moo Wen Zheng
<wenzheng.moo/@bhauto.com.sg>; BHAS - Anthony Lau <anthony.lau@ bhauto.com.se>:; BHAS - Bernard
Kee <bernard.kee@bhauto.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vie (LKKAuto)
<vicalpehf@lkkauto.com>; Admin A <admin-a‘a@lkkauto.com>

Subject: RE: pre repair inspection (OUR VEHICLE - WTT4590 / YOUR VEHICLE - SLC2565R ) ***
LKK REF: CC4/ASM18011401/pa3

Dear Sir / Madam,
We refer to the above matter.

Please be informed that Ol has yet to report the accident and we are currently pending verification
for direct settlement,



Please provide us evidence i.e. video/ scene photo / estimated cost of repair.

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742
3197,

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: Meikwan@]kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: BHAS - Jacelyn Loh [mailto:jacelvn.loh@ bhauto.com.sg]

Sent: Thursday, 21 June, 2018 11:44 AM

To: NGUETTE Kadi <kadidiatou.nguettei@axa.com.sg>;: SG AXA Insurance SM AXA SGP - Motor
Survey <molor.survevi@axa.com.sg>

Ce: BHAS - Janice Koh <janice.kohi@ bhauto.com.sg=; BHAS - Moo Wen Zheng

<wenzheng moo(@bhauto.com.sg>; BHAS - Anthony Lau <anthonv.lauw@bhauto.com.sg>; BHAS - Bernard
Kee <bernard.kee@ bhauto.com.so™>

Subject: pre repair inspection (OUR VEHICLE - WTT4590 / YOUR VEHICLE - SLC2565R )

To: the officer in charge

Dear sir, mdm.

I would like to arrange surveyor on of the above mentioned accident vehicle.
Appreciate awaiting for your favourable reply asap. Please kindly assist.

Greatly appreciate it. Thank you and have a nice day

Thank You & Best Regards,

Jacelyn Loh

M1 BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.loh@bhauto.com.sg

Website; http://www.bhauto.com.sg




BH AUTO
Sin Ming Industrial Est
Sector C
Singapore 575636
Claim Reference: BA0O904
Assessment Number: BAC0O0002
Version: BHAUTOSP/1

Full Report - V1
Registration: WTT4590
Printed: 23 /06/2018 21:35

Summary Information

Claim

Location: Singapore (SG) Currency: sSGD
Printed by: BH admin Date of Incident:

Authorisation Status: Interim Able to Authorise Repairs: TBA

Work Provider: AXA Insurance S'pare Pte Repairs Authorised: TBA
Ltd
Claim Reference: BADSOD4 Estimated Repair Time:
Policy Mumber: Quote Due Date:
Other Reference; Actual Repair Days:
Third Party: Parts Ordered Date:
1sured Amount: Hire Car Start:
under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: HONDA FROM MODEL 2009 /Z/
Model: City
Sub Model: BASE MODEL 7 Avrs oy -
Model Sheet Number: H2C 01
Registration: WTT4590 /-3, Y7 ﬁy
Registration Month: '5)_"
Registration Year:
VIN Number: { e
Odometer: Mot Known @
Colour:
Engine Mumber:
Fuel Level: %%
Vehicle Condition
Vehicle Status
2-Accident Condition: Severity of Impact:
Steering; Vehicle Status on
Inspection:
Brakes Pedal Travel: Date of Inspection: 23/06/2018
Place of Inspection:
Pre-Accident Damage:
Tyres Condition:
Tyres - Tread Depth (MM):
Left Tyre Right Tyre
Axles Depth Cepth
LHF L] 0.0 0.0 RHF
LHR 1 0.0 0.0 RHR

Damage Areas:

Direction of Impact:

Audatex System Using Manufacturer Times
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Claim Reference: BA0D904

Assessment Number: BACO0002

Version: BHAUTOSP/1

BH AUTO

Full Report - V1

Registration: WTT4590
Printed: 23/06/2018 21:35
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Frimary Impact

Secondary Impact  =-----===c--o-- L

Addresses

Cost Summary B
Total Labour $1,795.50
Total Paint/Material £200.42
Total Parts $£3,869.44
Total of Additional Costs £555.00
Excess: TBA
Grand Total Exc GST: $6,420.36
7 % GST: £449.43
Grand Total Inc GST: $6,869.79

Repair Information

LABOUR

Repair /

Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR

Guide Number Repair Details

NO NUMBER  RUST PROOFING BODY SHELL PART

NO NUMBER  BOOTLID RUST PROOFING

8111A5) R + R REAR BUMPER

8111A5) RENEW REAR BUMPER

8111B8) R + R LEFT REAR OUTER BUMPER BRACKET

8111B9) R + R RIGHT REAR OUTER BUMPER BRACKET

7141A0 R + R LEFT REAR TAILLAMP

7411A5 R + R RIGHT REAR TAILLAMP

MO NUMBER R + R L/R WHEELARCH SHELL

yNUMBER R + R R/R WHEELARCH SHELL

NO NUMBER R + R DEFROSTER HOUSING

NO NUMBER R + R FUEL FLAP

823104) R + R BOOT LID

823104) RENEW BOOTLID
(REMOVED)
INCLUDES: R + R INNER TAILLAMPS, NUMBER
PLATE, BADGE, NUMBER PLATE LAMPS AND
LOCK

832120) R + R REAR SCREEN

823186 R + R BOOTLID SEAL

714184 R + R ADDITIONAL BRAKE LAMP

8231A9 BOOTLID STRIKER

NO NUMBER  RENEW REAR END PANEL CPL

NO NUMBER  RENEW LEFT SIDE PANEL

NO NUMBER  RENEW RIGHT SIDE PANEL

NO NUMBER R + R SPARE WHEEL COVER

NO NUMBER  RENEW REAR FLOOR CPL

Audatex System Using Manufacturer Times

wu
2.0
1.0
3.0
1.0
2.0
2.0
3.0
3.0
3.0
3.0
1.0
6.0
3.0
9.0

i0.0
2.0
7.0
2.0
45.0
45.0
45.0
1.0
52.0

Cost Price ($)
9.00
4.50
13.50
4.50
9.00
9.00
13.50
13.50
13.50
13.50
“ta 450 X
Aa- 27.00 X
13.50
40.50

LI 45,00 K
9.00

4" 31.50 X
9.00
202.50

A 202,50 Y

An. 202.50 X
4.50

A 234,00 X
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BH AUTO

Claim Reference: BA0904
Assessment Number: BAC00002

Version: BHAUTOSP/1

Full Report - V1
Registration: WTT4590
Printed: 23/06/2018 21:35

B57120 R + R L/UPPER C-PILLAR TRIM 4.0 18.00
857121 R + R R/UPPER C-PILLAR TRIM 4.0 ig8.00
NO NUMBER R + R BOOT FLOOR CARPET 1.0 LA 450 ¥
8571C8 R + R L/BOOT COVER 3.0 13.50
8571C9 R + R R/BOOT COVER 3. 13.50
7371B5 R + R REAR VEHICLE WIRING HARNESS 12.0 - 54,00 X
LABOUR COST
Total Work Units 278.0
Corrosion Protection
Corrosion Protection Internal Labour 0.3HRS 13.50
Sub Total 27.8HRS $1,251.00
Paint Labour 12.1HRS 544.50
Total Labour 39.9HRS $1,795.50
AINT WORK Time Basis 10 WU = 1 HR. Price = $45.00/HR
wuide Number Description wu Cost Price (%)
2711 REAR PANEL CPL NEW PART PAINTING 18.0
2931 BOOTLID NEW PART PAINTING 14.0
3481 L/R WING NEW PART PAINTING 25.0
3482 R/R. WING NEW PART PAINTING 25.0
3900 BOOTFLOOR SURFACE PAINT 9.0
2583 REAR BUMPER NEW PART PAINT K1R 10.0
LABOUR COST - PAINT
TIME(PAINT) 101.0
Preparation Main Work Metal 17.0
Preparation Comp. Work Plastic 3.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 121.0
Total Paintwork Labour 12.1HRS $544.50
MATERIAL COST - PAINT Cost Price
New Part Painting $109.96
New Part Painting - Plastic K1R $41.18
Surface-/Blend Paint $22.18B
Material-Const Main Work Metal £18.10
Material-Const Comp. Work Plastic $9.00
Total Excluding Pearlescent Uplift $200.42
Pearlescent Uplift @ 0.0% $0.00
__Total Paint Material Cost $200.42
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price (%)
3189 1 3RD BRAKE LAMP BULB 33303530003 0% fi 2870 X
3190 1 ADD/BR/LAMP B/HOLDER 33513550003 0% fu 14.20U X
3017 1 BADGE CITY 75722TM4HOD 0% ¢, 30.00* —
3013 1 BADGE HONDA 75701TMO000 0% e, 25.00* —
3029 1 BOOT LID MOULDING 74B90TM4HOO 0% . 6B.00" X
4907 1 BOOT/TAILGATE COVER 84631TM4HO1ZA 0% Jn "gr 195.00*
3900 1 BOOTFLOOR 04655TM4H0O0DZZ 0% T 503,00 x
2931 1 BOOTLID BESO00TMAHODZZ 0% 2; 453.00% —
2977 1 BOOTLID LOCK 748515NB112 0% Pes 65,00 —
2979 1 BOOTLID LOCK CYL 74861TMOT11 0% L 22,930 X
2944 1 BOOTLID SEAL 74865TMOTOO 0% 75.00* 7

Audatex System Using Manufacturer Times

PAGE 3 OF 5



BH AUTO
Full Report - V1

Registration: WTT45390
Printed: 23/06/2018 21:35

Claim Reference: BA0S04
Assessment Number: BAC00002
Version: BHAUTOSP/1

4921 1 BOOTLID TRIM M-KIT USE SINGLE PARTS 0% 0.00
3172 2 CLIP FASTENING 91568TFO003 0% e 14700 ¥
4947 1 CLIP FASTENING 9150755A003 0% YA 167U x
4945 2  CLIP FASTENING Q0B565A5003 0% A~ 6 1BU X
4985 1 END PANEL TRIM B4640TMOTO1ZA 0% 4§27 70.00% —
3016 1  ENGINE BADGE 75725TMOTO0 0% g8.44u 7
3169 2 FASTENING STRIP 91501570003 0% 7.26U T
3191 1 HI-LEVEL BRAKELAMP 34271SNVHO1 0% 0.00
3357 1 L/NO PL LAMP B/HOLD 34102560003 D% 25.85U 7
3355 1 L/NO PLATE LAMP BULB 33301SNADO3HE 0% fo 2.87U >
3361 L L/NUMBER PLATE LAMP 34101SNVHO1 0% 0.00
2953 1 L/R HINGE 68660TMOGO0ZZ 0% /T 75.00% X
3281 1  L/R LAMP 33550TMOHO1 0% 225.00* 7
2619 1 L/R OUT BUMPER BRKT 71598TMOTO0 0% 20.00* 7
2621 1 L/R UPP BUMPER BRKT 71599TMOTO0 0% 10.64U 7

65 1 L/R WINDOW SEAL 73226TM0000 0% 18.28U 7
2481 1 L/R WING 04646TM2P00ZZ 0% 0.00
3171 1 LOWER STICKER 75717TM4HO1 0% 0.00
3167 1 LWR REAR SCREEN SEAL 73227TMO000 0% v 22.98U X
3015 1 MANUFACTURER BADGE 75711TM4HO0 0% ’ 28.00* 7
3358 1 R/NO PL LAMP B/HOLD 34102560003 0% 25.85U
3356 1 R/NO PLATE LAMP BULB 33301SNADD3HE 0% Jo. 2.87U x
3362 1 R/NUMBER PLATE LAMP 34101SNVHO1 0% 0.00
2954 1 R/R HINGE 68610TMOGO0ZZ 0% /T 75.00* X
3282 1 R/R LAMP 33500TMOHO1 0% 225.00* 7
2620 1 R/R OUT BUMPER BRKT 71593TMOTO0 0% T 20.00* ¥
2622 i R/R UPP BUMPER BRKT 71594TMOTO0 0% /1 10.64U X
3166 1 R/R. WINDOW SEAL 73226TMO000 D% “+ 1B.28U X
3482 1 R/R WING 04636TM4HDOZZ 0% 0.00
3783 1 REAR AIR VENT GRILLE 75450SDETO0 0% Fen 28.20U0 X
2583 1 REAR BUMPER 71501 TM4HZ0ZZ 0% 4  463.00* —
9618 1 REAR HARNESS 32108TMOHOD 0% P, 248.70U x
2973 1 REAR LOCK STRIKER 74B625E3003 0% fi 52.00* ;
2703 1 REAR NO PLATE BACKG KNPLD D% 5.0
2702 1 REAR NUMBER PLATE KNPL6 0%  “ta LB‘.‘-% — 135

o | 1 REAR PANEL CPL 66100TM4HO0ZZ D% % 318.00* ——
3151 1 REAR SCREEN 73211TM4HO00 0% 0.00
3160 1  REAR SCREEN BOND KIT OBCRCXO16ND 0% v~ 30.00U A
3170 2  REAR SCREEN CLAMPS 91536550101 0% Ao 8.44U x
3163 1 REAR SCREEN FIX SET USE SINGLE PARTS 0% 0.00
3168 2  REAR SCREEN SPACER 91568TFOO03 0% v 14,700 A
3161 1 REAR WINDOW MOULDING  73250SELTOL 0% v §7.420 A
2650 4 RR BUMPER CLAMP KIT 91503523003 0% 7te, 55.00*% .—
4979 1 SP-WHEEL WELL COVER 84521TMOTOD 0% I'— 95.00* A
3164 1  UPP REAR SCREEN SEAL 73225TMD000 0% VA 21.60U ¥
f: OEM Parts Sub Total $3,793.57
g: Original Sundry Parts (2 %) $75.87
h: Secondhand Total Parts $3,869.44
p: Parallel
x: Exchange

THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS,/TRIM - PART NUMBERS MAY DIFFER

Extras

£ 151490 4 1S efe = 4 |34 (0

Audatex System Using Manufacturer Times
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BH AUTO

Claim Reference: BA0904
Assessment Number: BACO000D2
Version: BHAUTOSP/1

Full Report - V1

Registration: WTT4590
Printed: 23/06/2018 21:35

Description Betterment Price
LAMP GASKET LH SPECIALIST 0% $£35.00 7
LAMP GASKET RH SPECIALIST $35.00 7
EXHAUST ASSY SPECIALIST 0% rT $485.00 x
Corr Prot Internal 3 wu 0% - £13.50 4
Total Extras $568.50
Final Calculation
Total Parts £3,869.449
Labour
Tatal Panel/Mechanical $1,237.50
Tatal Palntwaork £544.50
Corr Prot Internal 3 wu $12.50
Total Labour $1,795.50
Additional Costs
Corr Prot Materials External $0.00
Cost of Specialist $555.00
rotal of Additional Costs $555.00
Total Paint/Material Costs £200.42
Grand Total Excludes GST $6,420.36
GST @ 7 % £449.43
Grand Total Includes GST $6,869.79

Assessment Notes

-’w{ : CF I.q'LH [Q
ol bt § 4F2 S0
(T’PM'] P\-vt ; * 19%. b

ol %4 NEIE AR =

® ‘# 2 o39. 31

Audatex System Using Manufacturer Times
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51 UBLAVE 1, #01-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (651 62563501 FAX @ ((63) 62564315

22 June, 2018

LI NA

BLK 353 WOODLANDS AVENUE 1
#03-753

SINGAPORE 730353

Dear Sir,
OUR REF : CC4/ASM18011401/pa3 / SsMooLJQ
YOUR REF : SLC 2565R

ACCIDENT INVOLVING SLC 2565R & WTT 4590 ON 20/06/2018 ALONG/AT
BUKIT TIMAH EXPRESSWAY / BKE HEADING TOWARDS WOODLANDS

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit https://www.axa.com.sg/customer-care/personal/motor
{owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
» Driver’s driving license or foreign driving license (if any)
* Coloured photographs of accident scene (if any)



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the invelved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to
chewht@lkkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi Ind.
Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for maotorcycle/
commercial vehicles) if a claim is made under your policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6742 3197 if you have any further enquiries.

Yours sincerely,
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTE LTD
Motor Claim Department



6/21/2018

htu)s;f.f\rp.smartclaims.axa.corn.sg-fclaim -poralhtmlindex-vendor-service-raquests. htm i#/service-requests/?serviceRequestNumber=

Service Request Details

Claim
58MO0LIQ

Refarence

None &

Loss Date
June 20, 2018

Request Date
June 21, 2018

Due Date
June 28, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP}

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perfarm service

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TR} «

0b20iy @ g
Juehyn e
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clong

Vehicle Information

Incident Vehicle Registration #
WTT4590

Make
TPVD

n

52954
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B/21/2C018 Claim Portal
Model

Service Address

Primary Contact/Insured

LI NA
BLK 353 WOODLANDS AVENUE 1, #03-753, 730353, Singapore

LINA@TIB.COM.SG

Claim Handler

CHAN Kian Chuan
6548804269
kianchuan.chan@axa.com.sg

Additional Instructions
INSD GlA NOT REPORTED

Messages Invoices History Documents Assessment Metrics Maotes

hitps:/ivp.smariclaims axa.com.sg/claim-portalhtmlindex-vendor-service-requests_ himi#/service-requests/?service RequestNumber=52954



917/2018

https fivp smartclaims. ax a.r:om_m'nlaim-pnr‘tal:fhlmi-"rndex-usndur-service-raquasts.htmI#.-'s&nrIr;:e-requaslmmw-messaga“?semcaﬁequesw umbe. ..

Claim Portal

REQUEST FOR &SE K MANDATE>
ACCIDERT INVOLVING SLC 2565R(00) & VT 4590NTP)
N 20/06/2018]

Type
@ Question

Message

Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle at best
and aware NCD issue. We seek your mandate up to $3,155.07(all-in). 1A with mandate had been uploaded in
Smartclaims. Kindly advise if we may proceed DS and let us have your approval/instruction. Hsiso Tong - 17
Sept 2018

[ |

11



Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 20.06.2018
Date of appointment 21.06.2018
Date of survey 26.06.2018

Location of survey

BH AUTO SERVICES PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number WTT 4590
Make and Mode| Honda City (1497cc)
Date of registration 09.04.2010
Excess NIL
Market Value RM40,000.00
Parf/COE Rebate
Mett Loss
Repair details:
Initial Estimate E 6,420.36

Proposed/Revised repair cost:

Parts 5 1,526.94
Check items (estimate) MIL

Labour 5 1,190.42
Supplementary NIL

Total $ 2,717.36 |
Lump Sum(if applicable)

|Numher of days for repair

Date: 17.09.2018



Date: 17.09.2018

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) S 2,907.58
Loss of use 5 240.00 | (Bdays x 530.00)
Loss of rental MIL
Loss of income MIL
LTA/GIA search fees 5 7.49
Others NIL
Proposed Total S 3,155.07




