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COMFORIDELGRO

ENGINEERING

OurJob RefNo © ans173184 .
Engineering Phe L1
Dals 26/06/2018 &0 Drve Singacore 508569
Fax Bi5E
FINALIZATION FORM
To LKK Fax:
Attn - KALVIN
SHDA4DOL Dale of Accident : OB/DEME

The survey snd estimates of the repairs of the above-mentioned vehicle are as follows:-

1.
1

The repair job shall bl to: AIG - SGVIB1IT
e

The finallzed amount shall ba:

{a) Spare Pars after List discount

(b) Labour Chargis e
Total for Part-By-Part Repair Cost

{e) Lumpsum Repair (If applicabls)
Total for Lumpsum repair cost after Less: _20% $5,300.00
Final Lumpsum Repair cost

Estimated normal paricd for repeirs: L warklng days

We shall treal the above amount as Correct and Confirmed I thare Is no reply from you
within 7 working days

5.  Thank you for your assistance. Wa confirm the estimates and
finalized amount

Signatura ! N Signature :

Mame @ JUMANI .l\ Name x_l o

Tl 8214 831X, Date 16/6 )t

Fax  : 65448156
For Offiial Uss Only

t
Confirm By
Item Amount :n.-j::.::ldu (Signakire) Remarks

1. Rental Rats PDay YES
2. Loss of Incoma Paid N

3 Suvey Fess

. LTA Search Fea

§7.48

5. Medical Fees (on bahalf
of diver, if appicabis)

[f_Cvemun

Rermprks:

CHECK ITEMS:Rear bumper sponge




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

* VEHICLENO ; SHD 4400L

MODEL

: HYUNDAI SONATA

i

r

DATE 21/&2018 14:39

v

Parts Description/ Labour € Linit Price Amount
Boot Lid 5 1.349.50
Boot Lid Lock Upper % § 13210
Boot Lid Lock Lower ¥ b 30.30
Boot Lid Sonata Plate «~ $ 0 4360
Boot Lid Hyundai Plme — 5 24.20
Boot Lid 'H' Emblem 7~ % $ 2610
Boot Lid CRDI Plate #~ $ 22.70
Boot Lid Lamp (LH) <~ " § 23020
Rear Bumper -~ $ 578.40
Rear Bumper Reinforcement ~— § 48330
Rear Bumper Clip — #*¢ S 22.00
Rear Bumper Sponge .~ 4— § 137.40
Rear Bumper Under Cover % £ $ 18580
Rear Bumper Protector (LH) X rey -~ $ 18.00
Tail Lamp (LH) »~— €1 S 144.00
Rear Panel .~ s 3191.80
Rear Panel Garnish x"* 5 93.80
Rear Fender (LH) »~ ﬂ“ $ 193590
Rear Fender Inner Lining (LH) x " 5 74.10
Rear Windscreen Moulding -~ - .3 B0,00
SUB TOTAL S  6,20520
LESS20%| f————— [{ 1241.04
DISCOUNTED D'[lﬂ_._t . 4.964.16
i .:,..,, .
Boot Lid Comfont Logo & Tel No. Sticker . $ 20,00 |Nen
Rear No Plate > .- 18] 25.00 [Neu
Rear Bumper Reverse Sensor  #~ $ 13570 |Nent
Rear Bumper Rubber Ma1 =~ np= . Ts 50.00 |Netr
Rear Windscreen Sealant =~ > $ 46.00 [Nett
_ | 2670
Jolor UL
Labour Charge o o
Panel Beating / 3¢ / (4 /‘! /F e A S W
Spray Painting Charge 5 M‘ﬁf]’ foe
Wiring Charge lﬁ / $ 5 2e
Tuff Kote ‘_// $ b),ﬂﬂ"":--
Towing Charge g 5 S0.00 |-
Remove/Refix Cushion & Upholstery Rear /4 <A Y nd"( §  1semm |[I°
Remove Refix Rear Windscreen Glass 5 IZW"’“
Remove/Refix Reverse Sensor 3 12040 Fe
TOTAL LABOUR S5  2.740.00
ESTIMATE TOTAL 5 7.990.86
This is an mittal estimate based on a visual mspection of the above velicle. The final repair quantm wall
be prepared after the vehicle is surveved by :PpgwSe#eyor appointed by the msurance company.
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FORIDELGRO
*NGINEERING

COMFORIDELCAD

ARC Hepair TPICLEO)1

JOMFORT TEANSPORTATION PTE LTD

7010045
33 51N MING DRIVE
jingapore SINGAPORE 575717
35508755 &

&R0 NO.

ComfortDelGro Eng_maannn Pte Ltd

W¥ o

Date/Time: 21,06 2018 1449 Page : 1

JOB CARD sales Order: 3830661 JCNO3I05173184
: REGH M8 4001, EAnE
MAE HYUNDAT e B
MOCE S oNATA oe.pBTHGIE V1. 05
YROF¥8"Y7. 2012 BRI

A a1 vcag27002 | POMPETNORETME

JO8 DESCRIPTION

snt Date: 08.06.2018

2: 3P 0B.06.18 | POUND )

LABOE CODE DESCRIPTION
J 23-01 TOWING FEE
WSSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE

T

nt Shp Exijl Pess

SHD4400L Ju newNe” ennasoor

BAdvisor Signatura/Tats Mame of Sarvice Advisor Date

i Sarvics Reception upon coliection Ta be kept by Securty Guamnd




COMFORTDELGRO ENGINEERING PTE
REPAIR ESTIMATE*
S OVEHICLE NO @ SHD 44001
"MODEL

LTD

f74

DATE 21/6/2018 14:39

: HYUNDAI SONATA
= 5!.“ ! Parts l}h:ﬁfﬂum l.ahotg Tvpe Unit Price r‘%
Boot Lid S 1,349.50
Boot Lid Lock Upper > s 13
Boot Lid Lock Lower > $ 30.30
Boot Lid Sonata Plate #« 5 43.60
Boot Lid Hyundai Plate ~ 5 24.20
Boot Lid 'H' Emblem $ 2610
Boot Lid CRDI Plate #~ ) 22.70
Boot Lid Lamp (LH) < S 23020
Rear Bumper - § 57840
Rear Bumper Reinforcement 5 483.30
Rear Bumper Clip -~ 5 22.00
Rear Bumper Sponge s $ 137.40
Rear Bumper Under Cover 3 5 185.80
Rear Bumper Protector (LH) > m,ﬂ.— 5 3800
Tail Lamp (LH) »~ $ 344.00
Rear Panel — 5 301 .80
Rear Panel Garnish 7 5 05 80
Rear Fender (LH) »— § 1.935.90
Rear Fender Inner Lining (LH) x & 74.10
Rear Windsereen Moulding — 5 6:0.00
SUB TOTAL S 620520
LESS 20% 5 1,241.04
mscurm* TOTAL tanf h hify S 4.964.16
— i
Boot Lid Comfon Logo & Tel No. Sticker .r'."' a . 5 30,00 |Nett
Rear No.Plate 1 S 25.00 |Net
Rear Bumper Reverse Sensor  #~ S 13570 |Nen
Rear Bumper Rubber Mar = s 50,00 |Nent
Rear Windscreen Sealant =~ S 46.00 |Nen
) =¥ "5 286.70
o lr O
Labour Charge b
Panel Beating ‘ / ;;/(%f /r ?}"'A $ 1.206M0
Spray Painting Charge 3 J,Hﬂﬂ'lﬁ’!“
Wiring Charge Qﬁ/uﬁ 3 50 r B
Tuff Kote af s 5 g,ﬂtl'"-} -
Towing Charge ) 5 5000 [«
Remove/Refix Cushion & Upholstery Rear M 4 “ p .d < |s 1sedm|ro
Remove/Refix Rear Windscreen Glass S 120807 fee
Remove/Refix Reverse Sensor 8 1 ZW ED
TOTAL LABOUR 5 1.740.00
ESTIMATE TOTAL $  7.990.86
Thas 15 an initial estimate based on a visual inspection of the above vehicle. The final repair guantum will
be prepared afler the vehicle 1s surveyed by iPpgwn Sheyor appoinied by the insurance company.
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JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

lob Requisition
|
Date: Time Receved: S &9 | 3. Vehicle Type: 4. Type of Towing!
3.7 1 H?Adﬁﬁ ] SPARK Kaki ;.__IZ"‘/B&? | ?&alﬁw
= > 7 Taxi (CTPL/CCPL) King Dolly
arne of Customer . ] Flast | ] Fiat Bed
Contact No. : [ STK {Boon Lay) | [ Crane-up
ViGN 2 SHD ¢F00 £ 5, Nature of Service: 6. Parts Replaced/Remarks:
Make ! Model/ Colaur %Aﬁmmn Ao Koy
L] Recovery
Emall 1 Charge Tyre / Battery
7. Location: B. Viehicle Tow - In Workshop:
7 £ forand ] Smoky Exhaust L] Wheel Jammed
9. Prafarrad Workshop; [] Overheating [ Steering Faulty
[ | Braddell %mg ] Pandan (| Brake Faulty [ Alermnator Fauilty
] SinMing 1 Sungei Kadut [ ubi [] Starting Problem [ Loss Power
[ senako 1 Komoco (UBI / Leng Kee) ] Cycle & Carriage (PD) [ Accident 1 Engine Stalled
[ Others: | Return Taxi
10. Odometsr Reading I ) 11. Radio Player s
=T oK
Fual Level : [Flualiz|3al E | Q Faulty
] Nottested
Job Attended i
+2-Tow Thuck/ Recovery Ve : =] VRS [J 0A [0 st 172 (1 1RS [ OTHERS G —
I - " . =
Name ol Driver _@é A ks ead
Vehicle No. L N TPk ==
#: Cracked X : Dented
Time Dispatch //3C /-Scatched  O: Missing
Time of Arrival . =11
Time Complated ; S 30 Signature of Customer
Cash Invoice Details (if applica )

13. Cash Invaice No.

Customer Acknowledgement

a | fmve be=n advised o remove all valusbie items in my vehicle, including Global Positioning System IGPS), audic compact disk, thumbxdrive, carpark coupon
cash cards, speciacies, pen, #tc

b. lundam‘.lndthmar‘r,rrlirrl.iIaﬂuhlndmdnwwnrﬁhmdsPnﬂKGum”whmtbehdﬂmlﬂﬂﬁmhm

©. Surcharge mevufuuﬂﬂb-lauhdkthnm.nimdmmunmﬂ'mrmmnﬁprmdwnhﬂurwslnmmm*'.

Date Time Signature of Customer
14, WORKSHOP
Name of Attending Staft/Guard Date & Time of Arrival wdmm

'5 Cl



COMFORIDELGRO

OurRe! : T 0618 / SHD4400L /CL(st) ENGINEERING
Your Ret:
Date - 28-Jun-18

COGE Taw Claims Dept
AlG ASIA PACIFIC INSURANCE PTE LTD 53 Layang Drive 4th Fioor
CHARTIS Buliding Singapore 508959
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHD4400L YOUR INSURED SGV9811T
AND OTHER ON 08.06.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No SHD4400L which was involved in the captioned accident with your insured vehicle.
The vehicle owner and the taxi driver concermned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SGV9811T
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Cost of Repair $ 5671.00
2 18 dayslossofRental@ $ 98.25 perday $ 1.768.50
3 Survey Report Fees (Surveyed by M/s LKK) 5 -
4 GIA/LTA Search Fees S 749
5 GIA [ Police Reporl Fees 5 -
& Towing / Medical / Transporation % -
Sub Total : § 744599
HIRER'S CLAIM
7 18 dayslossofincome@ $ B80.00 perdays $  1.440.00

TotalClaims : § 888698
We enclose herewith the following documents to support the claims: -

a) Onginal repair bill and photocopies of photographs : g pes.
b)  LTA search slip/s of SGVE811T
¢) GIA/ Police report/s of ~ SHD4400L
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene { ) Certificata of Insurance
{ ) Witness statemenl/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal Injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Les

Executive

CDGE Claims Department

Tel : 6214 B354 Fax: 6214 1843 Email : cecllialee@sparkcarcare.com

This is a computer generated letter. No signature 1s required.

COMFORIDELGRO i P



Tl (5] 5324 D030 Fax (E5) £224 DOID
Cparatieg Hours © Monday 19 Friday, 09:00 = 17,00
WECORDS MARKSTMENT TENTRE LER: SHE530030G | GET Arg, M= MECITITILS

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GEMERAL & Maffied ey #18-00 Singapore DAESR0
INSURANCE
ASSHCLATION

IMPORTANTNOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report,

ADDENDUM

(A) PARTICULARSOF PERSONMAKING THEAMENDMENTS:
MCD618074815 Vehicle RegistrationNo: SHD4400L

Original ReportNo :

Namelas shownin NRIC) 3 KHOR SOON KWEE MRIC/FIN/PassportNo :

(*Vehicle Driver / Vehicle Owner) (*) Please delete asappropriate

Address : Singapore(
. Contact (Tel) I Mobila No. ;

Email Address

Date of Accident : _08/06/2018 Time of Accident: __01:09

sce ot Accident . VICTORIA STREET X OPHIR RD

InsuranceCampany: _ V> First Capital Insurance Ltd

(8) ADDITIONALINFORMATION [AMENDMENTS:

| have made a repart on the above mentioned accident and would like to include additional Information or

make the following amendments;

. SUBMIT AMEND POLICE REPORT NO: T/20180608/2165
Palicyhalder / Driver's Signature Reparting Centre Personnel’s Signature
pe: Nome: JANET

NRIC/FINNo.:
pate: 12.06.2018

GLARPAC adriepnem form 08



LI

[2018060K2163

| of 3
Report No. T/20180608/2165
Case Summary Form (CSF For NP168)
Manual NP168 Form Serial No U]
Report Number TR20180608/21635
Vide Report Number T/20180608/7006

Date/Time of Report Made 0B/D6/2018 21:22

Place Report Lodged
Type of Informant
Name of Informant
1D Type / 1D No.
Home/Office

Mobile

Email

Type of Accident

Drink Drive

Anyone conveyed by
ambulance

Date/Time of Accident

SGWVIB11T | Car

['raffic Police Division HQ
Driver
KHOR SOON KWEE

NRIC NO / 51591952C

87972116

Injury / Attended by Police
No

Yes

08/06/2018 01:05

Seriously
Damaged
Senously | 2

Damaged |

‘0
SHD4400L | Car i | — —i |

Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL




A ACA A

1201806082165
2011

Report No. T/20180608/2165
Continuation of CSF For NP168

Name KHOR SOON KWEE ID No 51591852C
Related Vehicle | SHD4400L (Car) Contact No.| 87972116
Hospital/Clinic | TAN TOCK SENG HOSPITAL Classof | Class: NIL
Driving Date of Expiry: NIL
Licence &
. Expiry Date
Date Treatment | 08/06/2018 Date Discharge | NIL
No. of Days granted Medical Leave | 05 Degree of Injury | NIL
Brief Facts,

On the 08/06/2018 at about 0105hrs, | was driving on my taxi bearing car plate no. SHD4400L along
Victoria Street towards Boat Quay. There were 2 passengers seated at the rear of my taxi.

When | reached the cross junction of Victoria Street and Ophir Road. the traffic light was red thus | slowed
down and made a complete stop, While waiting, | suddenly felt a strong impact from the rear of my taxi. |

then discoverad that a white car bearing car plate no. SGV9811T, had collided onto the rear of my taxi.
Subsequently, | called for police assistance and ambulance

Moments later, traffic police and ambulance arrived. | together with my two passengers was conveyed

conscious to Tan Tock Seng Hospital. | suffered pain on the back of the neck area and giddiness. |
received 5 days MC from 08/06/2018 to 12/06/2018.

The rear of my taxi is seriously damaged. | wish to stated that there are CCTV around the incident
location and | also installed in car camera (front) inside my taxi. | did not take down his NRIC details
however | only have the driver mobile phone 86212900,



LTI

17201 80608/2165
Jof3

Report Mo, TR20180608/2165
Continuation of CSF For NP168

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Case Sensitivity No

Officer-In-Charge of Case TR/GIT/
MOHAMED HUSNUL TAUFIQ BIN MD YUSOF

Classification of Case 1INJURY /| ATTENDED BY POLICE



EDDIES - Status of Driving License Page | of |

Status of Driving
Licence

QUALIFIED DRIVING LICENCE

Qualified Driving Licence No. : 51346505C
Status of Qualified Driving Licence :  Valid
Class of Qualified Driving Licence : 2B3

Expiry Date : Valid for life unless revoked,
suspended or disqualified,

PROVISIONAL DRIVING LICENCE

You (51346505C) are not a valid Provisional Driving Licence Holder.

The above information is accurate as at 26/08/2018 12:01 AM

https:;!eddies.pﬂlice.gc-v.sgﬂicenncstatusthun]e’ layout/Frame.xhtml 26/6/2018






Cail- Senats

SINGAPORE F?:,.Timt i ool
POLICE FORCE ' ' - 408BEE
mt Tel «25 8547 8348
n Jidel Fam wevewr DOICE GOV 50
FLEET SAFFTY  prac tausw fo o
Our Ref | TR/IP/33885/2018 Ao o oA
Date - 18 JUNE 2018 T ebie amu&c;:{
P4 15y B bl
NAME: KHOR SOON KWEE s EMAIL: HANNAH_LIM@CDGTAXLCOM.SG

NRIC: 51591952C
Dear Sir,
CASE OF ROAD TRAFFIC ACCIDENT ALONG VICTORIA STREET ON 8 JUNE 2018
NOTICE FOR VEHICLE (SHD4400L) COLLECTION

Please collect the above vehicle which is registered under your name al Traffic Police

Vehicle Pound located at 517 Airport Road, Singapore 533942 within 30 working days from the
date of this nolice. The Duty Officer at Traffic Police Vehicle Pound can be conlactad at 6280 7841.
The collection hours are:

Day of week Operational hours
Monday 2.00 pm to 4.00 pm
9.00 am to 12.00pm
Titigduy Yo Puidey 2.00 pm to 4.00 pm
2 You have to make your own arrangements 1o remove your vehicle at your own cosl If you are

authoriging someone eise 1o collect the vehicle on your behalf, pleass ensure that he / she prodiices
his / her NRIC / Passpor for verification. Please fill up the leiter of authorization at Annex ‘A",

3 Take note that the vehicle must be collected within 30 working days from the date of this
notice or storage fee will be levied as follows:

Type of vehicle Storage fee per day
Melorcycle/Scooler §20/-
Motorcar $40/-
Others $80-~

4 Traffic Police will proceed to dispose the vehicle if it remains unclaimed sfter 30 waorking
days from the dale of this nolice. Should you require further clarification, please contact the
undersigned al telaphone number E5476429 or via emall at
Mohd_Zulkarnian_Samsudin@spf.gov.sg.

Yours faithiully,

p

MOHD ZULKARNIAN
INVESTIGATION OFFICER
TRAFFIC POLICE

A ENIDFE FNG THE MATE S



Tratlic Meica

&
{13} siNcAPORE s
§O3) SoLice rorce To 08 o547 208
L e pOlEE SV 3G
Reference: TP/IP/33885/2018
ANNEX A: LETTER OF AUTHORISATION FOR VEHICLE COLLECTION
| (omfos Tamsporrtion e 1td . of NRIC / FIN / Passpori Number:
- hereby authorise _ CnidVeine buneaiy ot v Fin
Passport Number: - to collect my vehicle bearing reglstration number:

SWOWH0L.  on my behalf from Traffic Police

LOCATION. MAR FOR TRAEFIC WEHICLE POLUND

i
£ Lib
~~erayitit PIS
e A X
CUAFGTT kS g
ﬁm1mué LA LA e
ot Lah2 782 ST -
e, PEDk Vi POUND
5 N o] s W
- i ittt FHARN ;:.f".T?mfn_. PG LU
g ary Ol WD R
Gt nng BISTT
VL GG 118D P tah2 TT42
- .- T easce wn serWR
NRIC No. . @as9s
Contact Number =

6%

- | VRS

Note: NRIC, FIN CARD OR PASSPORT MUST BE PRODUCED FOR VERIFICATION TOGETHER
WITH THE NOTICE FOR VEHICLE CCLLECTION. _ . i

=

A FORGE FOR THE NATION
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e T ZONE TOWING PTE LTD
TZONE 8 Kaki Buklt Ave 4 #06-32 Premier@Kaki Bukht
e i iioomas

TEL: 97297337 GST Reg No. 201500018C
WORK ORDER No.P 143395
Svo Date PYRLIL7 Tine Racaivad D8 45
Member's Mams Time Arived /730
Mship / NRIC No. Time Completsd _£ 29 ©
Memiber's Contact No. From 7P PowS

Car Ragr. No. SHPEEO0L

Camr Masics / Modal

Ramarks {if amy)

ADDITIONAL CHARGES

Whaets Flatbed [ | Patch Tyre

Cl Basement Multstorey [ | Change Spars Tyre

[] craneup/Boggea [ ] change
[] causeway 2nd Link -
] sume stan

[[] cotection of key

[] erP icampark

!?'dﬂ'f.‘
mmmnfz;.au-m

biZSAFE,

v ey
TowTruexnio, I FETEEE
Ammcunt g 7Y

BODY & PAINT CONDITION RECORD

Mamiber's Signalure

Hote: Vahicls is touwsd ot sumery fisk. The compmny ascapis no regnsibiy for dwmags o difer miedemesinou Tn you yshide

il eing awer



10/ar2018 Marimen a-Claims

Print Received Message

This mall is associated with

*SHD4400L (61999905265G)
[SGVI811T]
TP
COMFORT TRANSPORTATION PTE LTD
Jun 8 2018 1:00AM
[GOH SHU JENG]
ComforiDe!Gro Engineering Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 09/10/2018 10:26 AM.
To LKK_HQ
Subject  Alert - Ad) Mandate Approved (S$8198.74) - SHD4400L - Claim Handler: MdNoor, Norsiah

Approved:B198.74.

hittps //singapare. merimen com/claima/index cfmHusebox=SVCmall&luseaction=dsp_PrintACFID=419469558 CFTOKEN=0886/8c2daSe28c-B307EC ..

mn



an Irene !I.I(I{Auto!

From: loy Irene (LKKAuto)

Sent: Wednesday, 8 August 2018 4:22 FM

To: goh jansen@projectimage com.sg

Cc: Admin A

Subject: ACCIDENT INVOLVING SGV 9811T AND SHD 4400L ON 08/06/2018

QUR REF: LKK: CC3/AIG18011389/K1ja3

GOH SHU JENG
Policy Holder

Dear Sir

ACCIDENT INVOLVING SGV 9811T AND SHD 4400L ON 08/06/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you under the Auto Insurance policy taken up with them.

As spoken , based on the traffic police investigation result where it revealed that your authorized driver had
committed the offence of careless driving, we cannot be absolved from liability . We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LEK Auto Consultants Pte Lid

DID: 6841-2409 | emall: joyirene @|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

All contents of this email Is intended strictly for the addressee{s) only.it may contain confidential and/or privileged
Information.|f you are not the Intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
Is strictly forbidden,



CDG.VARS.V LettofAuthorisation

LETTER OF AUTHORISATION
[NAF / PAF)

ACCIDENT INVOLVING SONATA SHD4400L , SGVIS11T

ALONG

1/ We

andfor

Taxi Number

VICTORIA STREET X OPHIR RD

HENG WAH KIANG (Hirer) NRIC No.:
KHOR SOON KWEE (Relief) NRIC No.:
SHD4400L

hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

Page | of |

ON 08-Jun-18 01:05

S51364680E

51591952C

L. To submit my/our dalms for damages, casts and expense, including lpss of income, loss of rental,
medical fee and legal costs

2. To have absolute discretion [o agrea to any settiement or compensation amount in respect of my/our claim
against third party (except personal Injuries and medical claims)

3. To sign Discharge Voucher on my/four behalf,

4. To accept any payment [claim proceeds) in respect of the claim against third party and payment by chegue
shall be farward directly to COGE i accordance with COGE's Instruction and made In favour of
“ComfortDelGro Engineering Pte Ltd".

Data

Name of Hirer
Hirer NRIC

Address

Contact Mo

Name of Relef
Relief NRIC

Address

Contact No

08-Jun-2018

HENG WAH KIANG
S1364680E Signature :

864 WOODLANDS STREET 83 204-2...
730864

97348960

KHOR SOON KWEE
51591952C Signature :

739 WOODLANDS CIRCLE 11-399
730739

_p=

hup://edeek2sry :82/Runtime/Runtime/Runtime/Runtime/View/CDG. V...

08/06/2018



The conlen!s of this document apply 1o venicle damages
nly All parsonal injuries and damages arising theretrom are
axcluded from the ambil and application of this document

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance

Pte Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for S§ £060.00 (Global Sum) for vehicle no.SHP ¥eoL  that was damaged
pursuant to the accident which occurred on | (date) along

Vickproy Qf (location) involving vehicle nol/s

YK

This is pursuant to the inspection conducted on >\ ll L"“ t (date) at “the workshop".

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant™) of vehicle noSHD S4owl.  make the claim as set out in

the above paragraph and we/l have full authority to settle the matter on his/her behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant™ after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHD “4oolL (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
*“the third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this ___\! (day) of |0 (month) Zl}_"‘i (year) 1\
- \
CLAIMS DERARTMENT
COMFORTDELGRO ENGINEERING PTE LTQ
205 BRADDEAL ROAD )
Ak SINGAPORE 910’)/
Signed by appointed surveyor Signed by “the workskop"] (with chop)

m fneward your cheque made paysble o
COMFORTRELGRO ENGINEERING PTE LTD



COMFOR]DELGRD ComiortDelGro Engineering Pte Lid
ENGINEERING '

4 mamber ol COMRORDELGRD
GST REG. NO. M2-8921817-3 TAX INVOICE S . Page: 1
VIHI ".'i.':. N | r-!..' MO/ DAT)
FALCTF CLINANC ] | 11 o 0
1 A - LS g I '\”'":.""‘.' INETTEH HEAT M-
AT (0 HEl
HianSl S 1l b | V '}
g g el A
e for Lump Sum Kepail)
tal lump Sum Hepair Amf ‘
b= | 7, = =t i 1, TH)

ComforiDelGro Engineering Fre Lud
A miestitsar of COMRORICRLCRG

ACCOUNT No. INVOICE No AMOUNT BANK/CHQO No

Head Office:
2035 Braddell Rond
Singapore 579701

Kindly note that no receipl shall be IssUed uniess requestad
CUSTOMER'S COPY




Our Ref: CT18060253

Dale: 27 June 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 08/06/2018 01:05 hrs
ALONG VICTORIA STREET X OPHIR RD
INVOLVING SGVasIIT

We refer to the above-mentioned accident and wish to Inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD4400L (the "Taxi"). The Taxi was hired to HENG WAH KIANG IC NO
S1364680E a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $98.25 per day (inclusive
of GST).

Please be advised that the Taxl was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully

Christine Tay
Assistant Manager, Fleet Safely

This is a computer generated letter. No signature is required,

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 8453 3183
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Insurance Particulars Enquiry By Agents Dewnl hitps:/vrl I gov.sg/ltadvil action/insPanDetal By AATFUNCTION ..

Enquire Vehicle Insurer
Vehicle Mo, Incident Date/Time  SearchStatus Insurance Company Code  Insurance Company Mame

SGVPA1IT 08 Jun2018/010500 Successful A4 AIG ASIA PACIFIC INSURANCE PTE. LTD

Previous OK

1afl 09062018, 3:10 AM



Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Espress
|CLAIM SUBFOLDER TRACKING S |
Caze Motified | Est Submitte | Ad) Asssgned | Ad] Rpt hd) Suomitted | Ins Authed Statun |
1 !
- 25 Jun 2018 |§;%:1 2018 £45,100.00 §35,100.00 Pending for Survey
Eain Reg | 5ae adj net | .Eﬂll':nm-t-] view npt | I:.Hc-|

Main

Claim Details

(CLATM SUBFOLDER DETAILS

[[Created by adjuster]

[lnsured: | GOM SHU JENG, ID- S1346505C

[ mtain
Claimant:

COMFORT TRANSPORTATION PTE LTD, Co. Aeg Moo 1993036218

- |5HD“DIII.

|
Date of Loss: | D8/06/2018 0100 - .55

TP / 619999052656

SGVEE1LT

ComfortDelGre Engineering Pte Ltd (Loyang) 59 Loyang Drm¢ SOE%S Ln-,.mnq Tell 6214 8300

AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 6564153000 ..

[Handied by MdNoor, Norsiah] Norsiah. MdNoor@aig.com

Mm;r 'mmmmm:m; Tel: 6256-3561 _ [Handied by KALVIN ANG WEI KUM |
L ~__103/07/2018]

[Final Rpt due

|ASSOCIATED MAIL RECEIVED
+ AIG_SG_EXPRESS [09/10/2018): Alert - Adj Mandate Approved (S$8198.74) - SHD4400L - Claim Handler:

Wiew Al [ Compose Case Mail I

view All | Search Tasks | Croste New Task | I:mpm]

Handler Assigned By Completed On

Created On~ Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 15/10/2018



Merimen e-Claims

Claim Documents

*SHD4400L (651999905265G)
[SGV9B11T]
™
COMFORT TRANSPORTATION PTE LTD
Jun 8 2018 1:00AM
[GOH SHU JENG]
ComfortDelGro Enginearing Pte Ltd

Page | of 2

Uplaad Documents | _pioad Photos | mﬂmml Upoad Videa | Upioad Autia | View [View in Browser | 7]

Letters /Correspondences - 1 Fﬂ-
(Mo |Finalized On | LKK Auto Consultants Pte Lid [HG) Thumbnall | Print
1 |(Draft) Third Party Express Settlement - Payment Breakdown 0O =
._lnmnmu 1 per page Eﬂ &
[y [22081817:22 | Ganeral View 0D | osws | A
2 22/08/1817.27  General View 0  edws |
;_3___ 22/08/18 1722 | General View 0| oadws | (A
4 (22/08/1817:22 | General View O | wedws | B
s |22/06/1817:22 | Genersl View © | caaws | 4
is 72/06/18 17:22 | Ganaral View - 0 | adws | A
|7 220618 17:22 | Ganeral View 0! sers B
& |22/06/1817.22 | General View o O | ors | B
|9 |22/06/18 17:22 | Genaral View D | tceawc | A
10 |22/08018 17:22 Genersl View 0 | earwrs | A
11 |22/06/1817:22 | Genersl View B © | adrs | A
12 |22/06/1817:22 | General View O wers &
13 22/06/1817:22 | General View O | toiws | A
14 22/06/1B17:22 | Genersl View 0 | loaais | 4
15 |22/06/18 1727 | General View [ BRECE ]
16 |22/06/18 17122 _HIEHM i_m_l.ﬂdm Iﬁ-
17 |22/06/18 17:22 | General View 0| Lurs | F
18 [22/08/18 17:27 | Genarsl View © | wairs | BB
1% IWDE/IE 1727 | General View O | saws | M
20 2306/1817:22 | Genersl View 0| loadies | B
21 J06ME 17:22 | General View — O lmirs | H
|22 |22/06/18 17:22 General View iﬁ Losd WG | BA
73 |22/06/18 17:22 | General View D | cdws | A
24 |208/18 17:22 | Genersl View D ladrc | A
25 22/06/18 17:22 | General View O | cwaws | &
(26 22/06/16 17:22 | General View D | v |
iz:r |22/06/18 17:22 | Ganeral View D | cadivc | A
28 |22/06/18 17:22 | General View D | eadrs | A
26 [22/06/18 17:22 | General View 0 | caaws | 4
30 206(1817:22 | General View D | coaws | A
31 |[22/06/18 17:22 General View D | adws | A
32 |22/08/1817:22 | General View D | adws |
33 22/06/18 17:22 | Geners! View - - O | wars | &
34 | 26/06/18 1011 | Reinspection Photo 0 | icas G

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do...

15/10/2018



Mernmen e-Claims Page 2 of 2

Letters/Correspondences 1 per page =]

[Na | Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
E— — &

135 26/06/18 10:11 | Reinspection Photo o O  iocsaws | B

36 26/06/18 10:11 | Reinspection Photo 0 icawc | B

‘Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print

|1 33D6/18 16:30 TP ESTIMATE + TOWING s Load PDF

[ |23/06/18 16:30 TP GLA REPORT ——— Load POF

3 08/08/18 16:06 | EDDIES Load POF

4 |20/08/18 11:11 | RENTAL RECEIPT Load POF

5 20081811111 [LTA SEARCH Load PDF

& |05/09/18 18:53 | TRAFFIC POLICE- VEHICLE COLLECTION Load POF

7 05/09/18 18:51 | TOWING FROM TPOLICE POUND Load POF

& 151018 10:06 WORKSHOP INVOICE Lead POF

{9 [15/10718 10:06 AUTHDRISATION TO ACT FORM Load PDF |

10 [15/10/18 10:06 | Release Voucher LosdPOF | |

11 [15/10/18 10:06 | LETTER TO O1 — - Load POF

Mo |Finalzed On | AIG Asia Pacific Insurance Pte. Lid. (SG) [ Thumbnall| Print

1 25/06/18 12:.00 | O1 GIA REPORT © | Losaroe

Documents Checklist

'DOCUMENTS CHECKLIST meset | Save | Print
| There are ne document checkiists configured.

Checkiist Remarks - LKK Aute Consultants Lid

show Ramarks To: [ Handling Insurer

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 15/10/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SGVI811T (Insd veh) Model: HYUNDAI SONATA 2.0 (A)
SHD4400L (TP veh)
| Date of Accident: |08/06/2018

Global Sum Settiement | | [X] Yes [ 1 1 N
Repair Estimate S 8,550.22
Final Repair Cost - 8.000.00
Loss of Use 5 16.00 days at $50.00 per day
Rental (if any) - 18 days
LTA /! GIA Search Fee s
Others: 5
:§
Final Seltlement Sum (Global Sum) ' § B,D00.00
Is Third Party Workshop GIA Registared? [X] ¥YES [ 1 NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability {%%)
B) For GIA Registered Workshop: EE.‘:;A Applicable: Yes/ Me BOLA Scenario No:
BOLA Liability: 100 %) Assessed Liability () (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | ComforiDelGro Enginesring Pte Lid ] B8,000.00
2) ' §
3) - 5
4) $
JOANNE LEE KHANG MIN 4oy
LKK Auto Consultants Ple Lid Date

Please attach all the supporting decuments to the farm.
(Final Repair Blll; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repart! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 15/10/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg o 1ssso71esr)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: B256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@@/kkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18011388/K1JA302

Date: 15/10/2018
BEFERENCE
Handling Insurer  AlIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100505185
Claimant Vehlcle sppao0L Insured Vehicle No: SGVGB11T
Date of Loss: 0B/DE/2018 Nature of Claim' TP Claim No: 618998052656
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHD4400L
Make & Model: HYUNDAI SONATA, 2.0 (A) Engine No: D4EAC13T218
Reqg. Date: 26/072012 (Man_ Year 2012) Chassis No: EMHET41VMCARZT202
Colour: Blue Odometer: 7450898 km
Engine Capacity. 1981 cc
Markel Value/New Car Price: N/A
Sum Insured (S%) Market Value/New Car Price
NDITIOM OF I AT THE TIM F
General Condition: Sleering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size 215/60 R16
Front Left Side Wes! Lake T mm Rear Left Side: West Lake 7 mm
Front Right Side West Lake 7 mm Rear Right Side: West Lake 7 mm
The pbove values represent the semalning fre resds depth
COST OF CLAIMS B Rapairer's Adjuster's Differance  Diff %
Parts 5,250.86 4,780,098 460 BB 8.95
Miscellaneous Ilems 0.00 0.00 0.00
Labour 2,740.00 1.870.00 870.00 31.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 7.890.86 6,650.08 1.339.88 16.77
Approved Total (Overridden) [S§) 5,300.00
(58) 7.250.86 5,300.00 2,690.86 3367
+ GST 7.00/7.00% (S$) 559,26 371.00 188.38 33867
Nett Amount (S$) 8,550.22 5,671.00 2,8790.22 3367
+ Loss of Use (16.0 x 5550.00/day) (S5) 800.00
+ Car Rental (16.0 x 5$98.25/day) (S$) 1,572.00
+ Doc/Search Fee (S§) T.49
MNett Liability (S5) 8,050.49
Global Sum Settlement (S$) 8,000.00
INSPECTION
Date of Assignment: 21/06/2018

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/10/2018



Adjuster Report Page 2 of 4

Date Inspected: 21/06/2018 Inspected At ComfortDelGro Engineering Ple Lid
(Loyang)
58 Loyang Drive
Singapore 508969

Estimated Percd of Repair. 4.0 days

Adjuster: KALVIN ANG WE| KUN Manager: Joy Irene Bascao

NOTE: This repest represents pur Sngings ol the time and place of inspection siafed herain. Such inspection has been carned oul fo the best of our
knowiedge and ability but any other Kability under amy offier circumstances is hendy expressly exchuded

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/10/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BOOT LID Deanted 1,349 50FL *1,349.50FL
2 1 *BOOT LID LOCK UPPER Serviceable 132.10FL *FL
3 1 *BOOT LID LOCK LOWER Serviceable 30.30FL *-FL
4 1 *BOOT LID SONATA PLATE Necessary 43 80FL *43 60FL
5 1 *BOOT LID HYUNDAI PLATE Mecessary 24 20FL *24 20FL
B 1 *BOOT LID H EMBLEM MNecessary 26,10 FL *26.10FL
7 1 *BOOT LID CRDI PLATE Necessary 22.70FL *22.TOFL
8 1 *BOOT LID LAMP (LH) Cracked 23020 FL *230.20FL
-} 1 *REAR BUMPER Deformed 578 40FL  *57BA40FL
0 1 *REAR BUMPER REINFORCEMENT Cracked 483 30FL  *483.30FL
1" 1 *REAR EUMPER CLIP Necessary 22 0OFL *22 00FL
12 1 *REAR BEUMPER SPONGE Torm 137 40FL  *13740FL
13 1 *REAR BUMPER UNDER COVER Serviceable 185.80 FL *-FL
14 1 *REAR BUMPER PROTECTOR (LH) Repair 38.00FL *-FL
15 1 *TAIL LAMP(LH) Cracked 344 00O FL *344 00 FL
16 1 *REAR PANEL Dented 381.80FL *381.BOFL
17 1 ‘REAR PANEL GARNISH Serviceabla 85.80 FL =FL
1’| 1 *REAR FENDER (LH) Dented 1.83580FL *"1,83590FL
19 1 *REAR FENDER INNER LINING (LH) Serviceable T410FL *FL
20 1 *REAR WINDSCREEN MOULDING Necassary 60.00 FL *60.00 FL
21 1 *BOOT LID COMFORT LOGO & TEL NO.STICKER MNecessary 30.00FS *30.00FS
2 1 *REAR NO.PLATE Serviceable 2500FS *-FS
23 1 *REAR BUMPER REVERSE SENSOR Shorled 135.70FS *135.70FS
24 1 *REAR BUMPER RUBBER MAT Necessary 50.00FS *50.00FS
25 1 *REAR WINDSCREEN SEALANT Necessary 46.00FS *46.00FS

F=Franchise part S=SpcMatt, L=ListiternDisc
Sub Total (S§) 648190 5,910.80
- List Mem Discount on L ltems 20.00/20.00% (S$) 1.241.04 1,1209.82

Total Parts (S§) 5.250.86 4,780.98

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/10/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellansous items selectod.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 1,200.00 B00.00
2  SPRAY PAINTING CHARGE New 1,000.00 B00.00
3 WIRING CHARGE New 50.00 20.00
4  TUFF KOTE New 50.00 20.00
5  TOWING CHARGE New 50.00 50.00
8 REMOVE/REFIX CUSHION & UPHOLSTERY REAR New 150.00 50.00
7 REMOVE/REFIX REAR WINDSCREEN GLASS New 120.00 100.00
8 REMOVE/REFIX REVERSE SENSOR Mew 120.00 30.00
Gross Labour Cost (S§) 2,740.00 1,870.00

[ Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 15/10/2018



