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COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE
VEHICLE NO : SH 6054M

EFZIHB 14:58
CJ t"t'u,['L’LQ

A ' t
ANV

MAKE .
MODEL . TOYOTA PRIUS
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
REAR TRUNK LID COVER .~ S/ $ 922.50
REAR TRUNK LIDLOCK x 7~ s 447.70
REAR TRUNK LID GLASS (BLACK COLOR) ~ *™ $ 721.30
GARNISH SUB-ASSY,BACK DOOR,OUTSIDE - $ 889.70
REAR TRUNK LID LOGO(PRIUS) -~ “~*~ $ 50.80
REAR TRUNK LID LOGO(HYBRID) — 7 < $ 52.40
REAR TRUNK LID LOGO(TOYOTASTAR) ~ =< s 52.90
REAR BUMPER -~ 24 $ 458.60
REAR BUMPER RE-INFORCEMENT *~ $ 318.80
REAR BUMPER UNDER COVER <~ ~f $ 552.60 | -
REAR BUMPER SIDE RETAINER X7~ s 11270
REAR BUMPER SPONGE % # 5 143.40
REAR BUMPER UNDER SIDE COVER (RH) ©~ ¢, $ 167.60
REAR BUMPER UNDER SIDE COVER (LH) ~¥ 7% $ 232.00
REAR BUMPER CLIPS  ~~ m< $ 22.00 |
RETAINER, REAR BUMPER, UPPER SIDE ™' s 30.70
RETAINER, REAR BUMPER, SIDE, RH ¥/ s 94.80
RETAINER, REAR BUMPER, SIDE, LH K“* 3 94.80
SEAL, REAR BUMPER SIDE,RH /™" $ 148.40
SEAL, REAR BUMPER SIDE, LH %/ $ 148.40
REAR END PANEL X $ 602.10
;Ein EuafnuslézmmsH xK ¥ rerga | 121.60
Wi ddere 1
SUB TOTAL $§ 639580
LESS 25% $ 159895
DISCOUNT 47 4,796.85
J
REAR NO. PLATE WITH TRIM COVER $ 100.00
REAR TRUNK LID APPS STICKER < $ 40.00
REAR TRUNK LID COMFORT & TEL NO. STGIKER T 18 60.00
REAR BUMPER REVERSE SENSOR Lt 3 135.70
REAR BUMPER RUBBER MAT ~ mt| $ 50.00
fu 5 385.70
LABOUR CHARGE e
Panel Beating // 2 yg /f! re ﬁﬂ{; $ 4o }Hrﬂf
Spray Painting Charge s * wﬂ'ﬁ'
Wiring Charge S %' s ¢ seqt
;uff Kﬂtﬂn f 5 Z / \#’ F/ -aL : _:L - 1%
emove/Relix VErse aensor L A
be — ﬂ‘
5 TOTAL LABOUR §  1,820.00
ESTIMATE TOTAL $  7.002.55

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

NETT
NETT
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JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

Jﬁ%‘l - ——— e — - - - —_
1. Date: 0 fﬁé ‘7’3“’”' Received: 205{ a ""_E_""‘i:h:?'ﬂﬁ 4. T'-*'F‘““”mﬁ“:
1 ata ormal 10w
2 ] New (] SPARK Kaie = Taxi ceTRUCCRY King Dolly
Narme of Customer 4 @@ ah(r, [ Fieet ] Fiat Bed
: [ STK (Boon Lay) [ Crane-up
Contact No. (‘_?IE / 5—9 22
vehicle No. SH Gﬂ.g(f Ly s, Nature of Service: | 6. Parts Replaced/Remarks:
Make / Model / Colour - = mpe
Recovery
- PRIU S | "] Change Tyre/ Battery

L Ren g 6Q;’m7 HE

8. Vehicle Tow - In Workshop:
[ Smoky Exhaust

1 Wheal Jammed

9. Preferred Workshop: ] Overheating [ Steering Faulty
[ Braddaell Loyang [ Pandan (] Brake Faulty E Alternator Faulty
[ sin Ming [] Sungei Kadut ] Ubi [] Starting Problem || Loss Power
1 Senoke [} Komoca (UBI/ Leng Kee) ] Cycle & Carriage (PD) t ] Engine Stalled
(1 Others: | Return Taxi

10. Odometer Rsading 11. Radio / CD Player

] oK
Fuel Lavel [Flwalwalaal E | 1 Faulty
[1 Not tested
Job Attended

12. Tow Truck /RecoveryVan : [ 1 VAS 1 QA [] ST

TR Gy €

Name of Driver

TZ [ IRS ] OTHERS

(" e No. ?'A.. :?'3 S :?""-"T
Time Dispatch '3¢3"C."
Time of Arrival 2
Time Completed 21 3

13, Cash Invoice No.

a. | heve been advised to remove all valuabla mama in my vehicie, including Giobal Posimaning Systam (GPS), audio compact disk, humbdrive, carpark coupons,
cash cards, spacinciss, pen, eic

b | understand that any fems left bahind are at my own risk and SPARK Car Care™ will not be held liable for such losses.
c. Surcharge: Towing fee will ba levied if the customer dacides neither 10 tow nor procesd with the repairs in SPARK Car

x- -V 257

14. WORKSHOP

Thé

Signature u?pwlmar

Name of Attending Staff/Guard Date & Time of Arrival Signature of Attending Staff/Guard

CUSTOMER'S COP'




COMFORIDELGRO

ENGINEERING
WVEHICLE t SH 6054M TYPE OF C: TP
AXA SURVEY B" KALVIN
305178304 DATE ‘ 20/06/2018

SUPPLEMENTARY OF PARTS AND LABOUR COSTS
DESCRIPTION QTy _ ESTIMATE $ REMARKS

REAR WINDSCREEN CLASS ™= 1554. 90




COMFORIDELGRO
ENGINEERING

Our Job Ref No ¢ 305178304

; ComionDeiGro Engiressning P Lid
Date ' 27106/18 54 Loyang Orve Singapons 508560

= Fan: 6548 8156

FINALIZATION FORM
To J LKK Fax
Aftn KALVIN
Vehicle Reg No SH 6054M 20/06/2018

The survey and estimates of the repairs of the above-mentioned vehicle are as follows -

1 The repair job shall bill to AXA SKD39917
2 The finalized amount shall be:
(al Spare Parts after List dscount §4. 566 23
(b}  Labour Charges $480.00
Total for Part-By-Part Repair Cost 55.!211.23

(e.)  Lumpsiym Repair [if applicatile)
Total for Lumpsum repair cost after Less:
Final Lumpsum Repair cost

3 Estimated normal period for repairs: 3 working days
4 Wae shall treat the above amount as Correct and Confirmed If there is no reply from you within T
working days =
5 Thank you for your ns.s;rﬂﬂ'r'u}.e We confirm the estimates and
{ = finalized amount
f"]_ A S
Signature F. Signature :
Name CHIANG Name ! A4
Tel - 62148314 Data 1%, QA’
Fax 65468156
For Official Use Only
Docurment :
ltem Amounl Attached {qu-lﬂrrm By Ramarks
ignatura)
Yes or No
1. Rental Rats P/Day YES
2 Loss of Income Paid N
3. Survey Fees
4. LTA Saarch Fea 7.48
Medical Fees [on behalf
of driver, if applicable)
Chvarrun

e Le Amoss Sdipt 4 Zasose !




COMFORIDELGRO
ENGINEERING

4 el o COMPORIDELGRD

‘eam; ARC Repair TP(CL20)1
e

s COMFORT TRANSPORTATION PTE
i 0 7010045
b3 SIN MING DRIVE
Singapore SINGAFPORE 575717
_ u 65508755 5

[i=]

COUNTCARD NO.

\ccident Date: 20,06.201E
JATURE: 3P 20.06.2018

ComflortDelGro Engineering Pte Ltd

W e

Data;Tlme:3iifnﬁ;2ﬁ13

17 : 46 Page : 1

JOB CARD sales Ordsr: Jc NO305178304
REGN M G054 MiEAGe
o ME’I‘QYGTA ZJE_._....._'I.I‘E. ali i il
MODELeTUS HYBRID(G4)20.pB 3018 20:30
YROF Mo 2017 i
CHASR R FUs0as64050 | M e
JOB DESCAIPTION

3/ R0 LABOR CODE DESCRIPTION
(ECKED A PASEED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
owisdgemant Slip Euit Paaa
-
I Vahicls Mo
teNo.  SH 6054M CHIANG SH 6054M
a of Service Advisor SignatureTate MHame of Sanvice Advisar Dhite
& raturned jo Servica Recepbon upon caliscnon Ta be kept by Security Guard




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE
VEHICLE NO : SH 6054M

21/6/2018 14:58

A NV

MAKE : -
MODEL - TOYOTA PRIUS l WA
PARTS DESCRIPTION QTY | UNITPRICE || AMOUNT
REAR TRUNK LID COVER $ 922.50
REAR TRUNK LID LOCK $ 447.70
REAR TRUNK LID GLASS (BLACK COLOR) <~ $ 721.30
GARNISH SUB-ASSY,BACK DOOR,OUTSIDE ~— $ 889.70
REAR TRUNK LID LOGO(PRIUS) $ 60.80
REAR TRUNK LID LOGO(HYBRID) — 3 52.40
REAR TRUNK LID LOGO(TOYOTASTAR) = 5 52.90
REAR BUMPER o |4 $ 458.60
REAR BUMPER RE-INFORCEMENT ~~ $ 318.80
REAR BUMPER UNDER COVER -~ $ 552.60
REAR BUMPER SIDE RETAINER - $ 112.70
REAR BUMPER SPONGE 4 $ 143.40
REAR BUMPER UNDER SIDE COVER (RH) ~ $ 167.60
REAR BUMPER UNDER SIDE COVER (LH) < $ 232.00
REAR BUMPER CLIPS  ~ $ 22.00
RETAINER, REAR BUMPER, UPPER SIDE s 30.70
RETAINER, REAR BUMPER, SIDE, RH 3 94.80
RETAINER, REAR BUMPER, SIDE, LH 7 $ 94.80
SEAL, REAR BUMPER SIDE,RH 7 $ 148.40
SEAL, REAR BUMPER SIDE, LH 7 $ 148.40
REAR END PANEL x $ 602.10
REAR END PANEL GARNISH 7 $ 121.60
SUB TOTAL $§  6,395.80
LESS 25% $  1,598.95
DISCOUNTED TOTAL § 479685
REAR NO. PLATE WITH TRIM COVER < ' 100.00
REAR TRUNK LID APPS STICKER -~ | - i 40.00
REAR TRUNK LID COMFORT & TEL NO. STCIKER |~ § 60.00
REAR BUMPER REVERSE SENSOR T o 135.70
REAR BUMPER RUBBER MAT . j 50.00
' $ 385.70
LABOUR CHARGE beo
Panel Beating / ?,/{ /,;«F fo m:: g { }501‘6
Spray Painting Charge ] iy 15600
Wiring Charge 0 %‘5’ § X 5000
Tuff Kote /’ /}f .L $ 2= 500
Remove/Refix Reverse Sensor ﬂl A‘, ﬁ ._/ /ﬁb{ § Te 12000
TOTAL LABOUR $  1,820.00
ESTIMATE TOTAL $  7,002.55

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

A

NETT
NETT
NETT
NETT
NETT



COMFORTDELGRO ENGINEERING PTE LTD Date: 27.06.2018

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTELTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

Time: 15:27:37
Page: 1
JOB NO ¢S TRI0L
REGN NO ¢ SH6054M
MILEAGE ¢ DHOOHIOO00
MAKE : TOYOTA
MODEL ; PRIUS HYBRIINGH)
DATE OF REGN r 20092017
DATETIME IN ¢ 200062018 20:30
ACCIDENT DATE ¢ 20062018

QTY IND UNIT-PRICE DISC" AMOUNT

PART REQUISITION

0001 04-01-0302-2256-G  PRIGY PANEL SUB-ASSY BACK

0002 04-01-0302-2257-G  PRIGY GLASS BACK WINDOW F

0003 04-01-0302-2258-G  PRIG4 GLASS BACK DOOR

0004 04-01-0302-2269-G  PRIG4Y ORNAMENT SUB-ASSY B
0005 04-01-0302-2270-G  PRIGY PLATE-BACK DOOR NAM
0006 04-01-0302-2271-G  PRIG4 PLATE-BACK DOOR NAM
007 28-01-0302-0006-A PRIVC REAR BOOT 65521111
00K 28-01]-0302-2013-A PRIVC REAR BONNET APP TAX
0009 28-01-0302-2015-A  PRIVC REAR BONNET COMFORT
0010 04-01-0302-2282-G  PRIG4 COVER REAR BUMPER
0011 04-01-0302-2288-G  PRIG4 REINFORCEMENT 5UB-A

0012 04-01-0302-2287-G  PRIG4 GUARD-REAR BUMPER C

0013 04-01-0302-2267-G  PRIVC BUMPER PIECE

922.50 25.00 691.87
?21.33 2500 54097
I l.55-l.'?ﬂ 25.00 1,166.17
5290 25.00 139.67
5240 2500 3930
60.80 25.00 45.60
30.00 2.50- 30.00
40.00 025 40.00
30.00 003} 30.00
458.60 2500 343.95
318.80 25.00 239.10
§52.60 2500 41445

2200 25.00 1650



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTELTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

Dare: 27062018

Time: 15:27:37

Page: 2
JOB KO 105178304
REGN MO SH 6054M
MILEAGE OOO0000000
MAKE TOYOTA
MODEL : PRIUS HYBRIIYC
DATE OF REGN ;o 20.0902017
DATETIME IN : 20.06.2018 20:30
ACCIDENT DATE : 20062018

QTY IND UNIT-PRICE DISC" AMOUNT

0014 04-01-0302-2965-G  PRIGS FILLER-REAR BUMPER
0015 09-01-0302-2005-A  PRIG4 REVERSE SENSOR ASSY

0016 04-01-0302-2346-G  PRIG4 GARNISH SUB ASS5Y BA

JOB NATURE

0000 20-05 REAR BUMPER MAT

0001 L PANEL BEATING

0002 23.502 SPRAYPAINT ON AFFECTED AREA
0003 20-00 TUFF COAT ON AFFECTED PARTS.

0004 20-22 REMOVE/REFIX REVERSE SENSOR
0005 23-01 TOWING FEE

1 167.60 2500 125.70
I 13570 2.50- 135.70

1 BE9.70 25.00 66727

SUB-TOTAL

50,00
600.00
600,00
20.00

30.00

SUB-TOTAL

¢ 456625

1.360.00



COMFORTDELGRO ENGINEERING PTE LTD Dae: 27.06.2018
Time: 15:27:37
REPAIR ESTIMATE Page: 3
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOBR NO INS17TRING
CUSTOMER: 7010045 REGN NO SH 6054M
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 575717 MODEL PRIUS HYBRID{C
63508753 DATE OF REGN 20,00.2017
DATETIME IN 20.06.2018 20:30
ACCIDENT DATE 20.06.2018

JOB ' PARTS DESCRIPTION

TOTAL

MVA NAME & SIGNATURE
DATE : DATE :

AUTHORISED : YES / NO
SURVEYOR NAME & SIGNATURE

5.925.25

OTY IND UNIT-PRICE DISC% AMOUNT
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Immediate Advice

To : AXA Insurance Pte Ltd Date: 28/6/2018
Survey Details:

Date of loss 20-Jun-18

Date of appointment 23-Jun-18

Date of survey 22-Jur-18

Location of survey CDGE Loyang

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SH 6054M

Make and Model TOYOTA PRIUS - 1798cc

Date of registration 20-Sep-17

Excess

Market Value S

Parf Rebate 5

Nett Loss 5

Repair details:
Initial Estimate | 8,228.73 |
Proposed/Revised repair cost:

Parts 5 4,616.28
Check items (estimate) 5 -
Labour 5 1,310.00
Total 5 5,926.28
Lump Sum(if applicable) 5 E

[Number of days for repair |

3 days
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Immediate Advice
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To : AXA Insurance Pte Ltd Date: 26/6/2018
Survey Details:
Date of loss 20-Jun-18
Date of appointment 22-Jun-18
Date of survey 22-Jun-18
Location of survey CDGE Loyang
Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SH 6054M
Make and Model TOYOTA PRIUS - 1798cc
Date of registration 20-5ep-17
Excess
Market Value 5
Parf Rebate S
Nett Loss 5
Repair details:
[initial Estimate B 7,002.55 |
Proposed/Revised repair cost:
Parts 5 3,624.10
Check items [estimate) 5 671.10
Labour 5 1,250.00
Total 5 5.545.20
Lump Sum(if applicable) 5 -

[Number of days for repair |




T ZONE TOWING PTE LTD

T ZONE  ekesutae #0632 rromergis su
Singapore 415875
Email: -zonetowing@live.com.sg

TEL: 97297337 GST Rag No. 201500018C
No.P 21213

TOWING PTE LTD

WORK ORDER

o DO AE) s DD
woerrrane VR oNG/CRTE ... 22T
Mship | NRIC No. E Tima Complsied :}-—'f _{:q__g—

werouscamaar_USISEZX L 1o BpyERnT] AVE
— SH EEEFi, L r

=y =
Car Make / Modal Pf{‘ o< Tow Trock No. {V)U 9’33{?’:"’1
Remarks (if any) 4{ Fi f EE[:ﬂ f Amount # }‘j:-}l
ADDITIONAL CHARGES BODY & PAINT ﬂfmgmocj RECORD
ﬁ:mrywm:mnd [] eatenTyre K — ‘ '_H.

D Basamen /Mui-storey D Changs Spare Tyre

[[] causeway r2na Link
D Jurnp Stant

[] cotiection of key

[] ere

Tow Driver's Name & Signature Member's Signature

Mot Vehucle 18 towed st owner's rsk. The company sccects no responsibility for damages or aiher misdemsanout to vl
whils! beang lowed. g
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MANDATE REQUEST FOR SEMOOLMA

Type
© Question

Message

Liability: Insured rear ended third party vehicle. Spoken to insured and he aware that his NCD is affected and
AXA to settle at best. Settlemaent: Repair Cost : $6,341.12 (w/GST) Loss of Rental: $376.20 (3days x
$125.40) Loss of Income: 5150 (3days x 550) LTA Search Fee: $7.49 Total: $6,6874.81 Immediate Advice with
Mandate and marked estimate uploaded for your easy referance. Please Kindly let s have your appraval /
instruction if any. Thank you - Asher Sng (04/09/2018)
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Re:MANDATE REQUEST FOR S8MOOLMA
Type
© Question

Message
pls proceed




COMFORIDELCRO

Qur Ref : T 0618/ SH 6054M "WT(st) ENG'NEERING
Your Ref :
Date 03-Jul-18 CDGE Taxi Claims Dept
58 Loyang Orive 4th Fir
AXA Insurance Pte Ltd Singapore 508869
8 Shenton Way
H#24-01, AXA Tower
Singapore 068811
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SH 6054M YOUR INSURED SKD3991T
AND OTHER ON 20.06.18

We are the authorised repair workshop for Comfort Transportation Ple Lid, the owner

of motor vehicle No ©  SH 6054M which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your Insured driving SKD3991T
we are submitting these claim for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM

1 Costof Repair $ 6,341.12

2 35 days Loss of Rental @ $ 12540 perday § 43880

3  Survey Report Fees (Surveyed by M/s LKK) 3 -

4 GIA/LTA Search Fee 5 7.49

5 GIA/Police Report Fees $ -

6 Towing Fees -] 75.00
Sub Total: § 686251

HIRER'S CLAIM

7 3.5 days Loss of Income @ 3 B0.00 per days $ 280.00

Total Claims: § 7 14251

We enclose herewith the following documents to suppart the claims: -
a) Orginal repair bill and photocopies of photegraphs 4 pcs
b) LTA search slip/s of SKD3991T
¢) GlA /[ Police report/s of SH 6054M
d) Letter of authority from owner / hirer / operator
{ X ) Photecopiefs of Accident Scene Pholals () Traffic Compound { ) FPIR
{ ) Witness statement/s ( x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims
85 s00n as possible.

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver.

Yours faithfully

William Tan

Deputy Manager

COGE Claims Department

Tel: 6214 8737 Fax:6214 1843 Emall : willamtan@cdge com.sg

This is a2 computer generated letter. No signature is required.

COMFORIDELGRO



Asher Sna gLI{l{Autn}

From: Asher Sng (LKEAuto)

Sent: Thursday, 5 July 2018 2:57 PM

To: ‘NAVNEET@DINOWIC.COM'

Subject: ACCIDENT INVOLVING SKD 3991T AND SH 6054M ALONG CROSS JUNCTION AT

BAYFRONT AVE & MARINE BOULEVARD ON 20/06/2018

05 JULY 2018

NAVNEET DIDWANIA

Dear Sir/ Mdm

OUR REF  :CC3/AXA16012550/eb3

YOUR REF : SKD 3991T

ACCIDENT INVOLVING SKD 3991T AND SH 6054M ALONG CROSS JUNCTION AT BAYFRONT AVE &
MARINE BOULEVARD ON 20/06/2018

We refer to the above subject matter We write to inform you that we are the loss adjuster appointed by your
moter insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s COMFORTDELGRO ENGINEERING PTE LTD acting on behalf of the
owner of SH 6054M against your motor insurance policy

Based on the accident report and accident scenario. it was reported that your vehicle had rear-ended the Third
Party vehicle SH 6054M_ As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us

Your full co-operation in the handling of the claim Is required and kindly submit the following to
ashersng@lkkauto.com within 7 days from the date of this letter_if not provided at our reporting centre The
list below is not all inclusive and further document may be required.

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Oriver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at
ashersng@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Asher

Case Handler
DID. 6841 68051
FAX. 6741 4108

Email’ ashersng@Ilkkauto.com

cc  AXA Insurance Pte Lid (AXA)
(Motor Claims Dept)
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CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

{NAF / PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SHG6054M , S5KD3991T ON 20-Jun-18 20:30
ALONG MARINA BLVD X BAYFRONT AVE
I/ We CHAN LEE CHAI EDWIN (Hirer) NRIC No.: S023773BA
and/or ONG CHWEE CHUAN {Rallef) NRIC No.: S1106B58BH

Taxl Nurnber SHe054M
hereby authorise ComfortDelGro Enginesring Pre Ltd(CDGE):

1. To submit my/aur claims for damages, costs and expense, including loss of Income, loss of rental,
medical fes and legal costs,

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal Injuries and medical claims).

3. To sign Discharge Vaucher on my/our behaif.
4, To accept any payment (claim proceeds) In respect of the claim against third party and payment by chegue

shall be forward directly to COGE in accordance with COGE's instruction and made in favour of
“ComfortDelGro Engineering Pte Ltd"”.

Date 21-Jun-2018
Name of Hirer CHAMN LEE CHAI EDWIN o
Hirer NRIC S023773BA Signature /.f" \'T
Y a \“\&'
Address 148 BISHAN STREET 11 #04-113
570148
Cantact No, 90675148
Name af Relief ONG CHWEE CHUAN
Ralief NRIC S1106B5BH Signature
Addrass 113 BISHAN ST 12 #07-114
570113
Cantact No. 91815822

hitp: Vedgek 2srv:82/Runtime/Runtime/ Runtime/ Runtime/ View/CDG . VARS. V. Lewof...  21/06/2018



M redefining / insurance

CLAIM REF ¢ SEMOOLAMA
INSURED 1 NAVNEET DIDWANIA
DISCHARGE VOUCHER

We, COMFORTRDELGRO ENGINEERING PTE LTD confirm that by Jetter of authorisation dased 2 1/06/20 1 &,
we are sutharised o and do hereby give this discharge for ourselves md om belall of COMFORT
TRANSPORTATION FTE LTD and the Hirer, CHAN LEE CHAI EDWIN of vehicle no. SH 60540

Now we COMFORTDELGRO ENGINEERING PTE LTD for vorselves and (he sald Hirer and the driver juintly
pnd severally:-

3} agree to accept the sum of Singapore Dollars SIX THOUSAND SEVEN HUNDRED EIGHTY
SEVEN AND CENTS ELEVEN ONLY. (S56.787.11) in the sggregute in full und final settlement
of all cluims of whatever kind including domiges for personal injiries snd/or damage 1 property
that all and any of us may have agamst AXA INSURANCE PTE LTI and/or their Insured and/or
the driver af vehicle ne. SKID 3091 T srising out of un accidem with SH 6053M on HUVDA201E,

by declare that AXA INSURANCE PTE LTD anuor their Insored andfor the dniver of the Insared
wehicle shall not be lable for any further claimis) whatseever or howsoever present or future thal
any of us muy have agains AXA INSURANCE PTE LTD andlor their Tnsued andfor the diives
af vehicle no. SKD 3N T arising directly/indirectly as o consequence of the accident and hereby
give ouwr full and final discharge.

€ We herchy declare thit Vwee amifare the personis) entitled to receive the above sertlement and hereby
undertake v ldemnifly AXA INSURANCE PTE LTI} agiing any ¢laim made or o be mads in respe
of this seitlement.

1 s wmderstoesd apd agreed thal payment herein is made in favour of COMFORTDELGRO ENGINEERING PTE
LTD is maile witlwout any admission of lability whatsoevet on the pant of AXA INSURANCE PTE LTD anil/or
their Insured and'or the driver of vehicle no. SKED 3991T

Duted this __ 4™ duy ot Ochbey 018

Signed by iq_;
(AUTHORISEE, TORY)
COMFORTDELGRD ENGANEERING BTE LT
3 LOYANG DRIVE o Mease forwarg your cheque made payable 1o

“"‘"““”‘“"“’—7(—@* COMFORTDELGRO ENGINEERING PTE 119
Wimess - ._..& '/L"\.;_,.
MNuine ' i
I No ’ o
Aiklreas COMFORTDELGAD ENGMEZRa: 312 1
SFLOYANG DRIVE

Ing Conienis of i documens aoply 10 VENCEE damages anly
§ Sk ok K% K1k o, s DSOS Al parsonal ijuries and damages ansing Mhereiom &té excludes

Customes Centre 88101

%t +55 G0 4BE8 Fau: «B5 S33E 2520 Website: wwe wun com &g ﬁ'ﬂﬂﬂlﬂiﬂhﬂ&'ﬂ W}[ﬂ' DTHEMH’E]I'



ComiortDelGro Engineering Pte Lid

COMFORIDELGRO
ENGINEERING S

ber of COMFORDELCROD
GST REG. NO. M2-8921817-3 TAX INVOICE - "
: . ,'.i-J-|l"i.: N() Ny N T
MAK H
MK i i ) } } 2 L
: ATE/TITHE IR

ComlortDel Gro Engineering Poe Lid
A mermibar ol COMPORIDNLCaQ ACCOUNT No. INVOICE No AMOUNT BANK/CHQO No.

Head Office
205 Hraddell Rood
Singapore 379701

Kindly note thal no receipt shall be issued unless requested

CUSTOMER'S COPY



COMFOR1DELC}RQ ComfortDelGro Engineering Pte Ltd
ENGINEERING |

noes ol IMFORIDELGRD
GST REG. NO. M2-8921817-3 TAX INVOICE A . . L el

W Ni ] INV. NO/NATE

W HANLE 154M Tih

N HMAKE .u.ﬁh._ﬁﬁ ).

= ‘1'.1'|-_:. IR TN WA NGy
I_..Z--. F KA |!,.l-' _-[:.,HI..- H
. HA YW

ComfortDelGro Engineering Pte Ltd
A member of COMIOMDELCA

ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Oiifice
205 Braddell Road
Singapore 379701

Kindly note that no recespt shall be issued unlass requestad
CUSTOMER'S COPY




COMFORIDELGRO
ENGINEERING

[ COMFORTDELCRO

a mambeart

GST REG. NO. M2-8921817-3

ComfortDelzro Engineering Pre Lid
& mamber of COMPORDILCAS

Head Office:
2035 Braddell Road
Singapore 579701

Kindly note that no receipt shall be ssued uniess requesiad
CUSTOMER'S COPY

TAX INVOICE

ACCOUNT No

ComforiDelGro Enginearing Pte Lid

INVOICE No.

T N M e

1 HER| . B

AMOUNT

BANK/CHQ No




Our Ref: CT18060644
Lomlort

Date: 28 June 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 20/06/2018 20:30 hrs
ALONG MARINA BLVD X BAYFRONT AVE
INVOLVING SKD3991T

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHE054M (the "Taxi"). The Taxi was hired to CHAN LEE CHAI EDWIN IC NO
S0237738A a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice,

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a compulter generated letter. No signalure s required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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RA1GNIR Inksranes Particdars Fomne Ay dosnis Dail

_ Enquire Vehicle Insurer
VehicleMo  Incident Date/Time Search Status Insurance Company Code Imsuirance Company Mame
SKO3991T 20 Jun 2018/ 20:30.00 Successiul A2 AN INSURAMNCE FTELTD

Previous OK
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THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[Vnhlcll No: SKD 39917 (Insd veh)| Model: TOYOTA PRIUS
SH 6054M {TP veh)
Inau of Accident: |20/06/2018
Global Sum Settlement ]‘] [ 1 Yes | [X] Neo
Repair Estimate 'S 8,804.73
Final Repair Cost g 634112
Loss of Token Sum $ 125.00 2 5days al $50.00 per day
Rental (if any) 5 J13.50 25 days
LTA / GIA Search Fee - 7.45
Others: [ Sl 0.00
5
Final Setilemant Sum H 6,787.11
Is Third Party Workshop GIA Registered? [X ] YES [ ] NOD {Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (&)
BOLA Applicable: Yes/ Ne BOLA No:
B) For GIA Registered Workshop; 7 FP ¢ SommaNo
BOLA Leability: 100 (%) Assessed Liability (*): (%)

* Assessed Liabillty to be filled only for chain colisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) [COMFORTDELGRO ENGINEERING PTE LTD : ![ 6,787.11
JOANNE LEE KHANG MIN 111072018
LKK Auto Consultants Pte Lid Date

Please atiach all the supporting documents to the form.
(Final Repair Blll; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg. No: 1686807 168R GST Reg, No 189-9607158-R

Affilinted 1o Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Raf CC4/ASM18011381/K1ea3q2
e b oo vozos | [N
ATTN:STACEY NG Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKD 38917 Veh. Inspected SH 6054M
Policy No. GA135248/1 Coverage (§) 0.00
Claim No, SAMOOLMA, Excess (§) 0.00
Assign From Assign Date 2210672018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3IFUS03584050 Colour BLUE
Odometer 128260 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/ Front Tyre |195/%65R15 BRIDGESTONE 7 mm
L/H Front Tyre |195/85 R15 BRIDGESTONE 7 mm
R/H Rear Tyre |185/85R15 BRIDGESTONE 7 mm
L/H Rear Tyre |195/65R15 BRIDGESTONE 7mm
4. 'Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  20/06/2018 [Inspection Date 22/06/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
Sa, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 6054M

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusinal Park, Singapore 408633
TEL: 6255 3581 FAX: B256 4315
Reg No: 16060T16BR GST Reg. Wo, 18-8607188-R

Page Mo 1 of 2

REPLACEMENT OF PARTS
1|REAR TRUNK LID COVER [CONSISTENT) BENT 822 50 822 50
1|REAR TRUNK LID LOCK(CONSISTENT) SERVICEABLE 447.70
1|REAR TRLINK LID GLASS [BLACK COLOR) (CONSISTENT) [NECESSARY 721.30 721.30
1|GARNISH SUB-ASSY BACK DOOR ,OUTSIDE CRACKED 88970 889.70
(CONSISTENT)
1|REAR TRUNK LID LOGO (PRIUS) (CONSISTENT) NECESSARY 60.80 80 80
1|REAR TRUNK LID LOGO (HYBRID) (CONSISTENT) MECESSARY 5240 52 40
1|REAR TRUNK LID LOGO (TOYOTA STAR) (CONSISTENT] |NECESSARY 5280 5290
1|REAR BUMPER (CONSISTENT) DEFORMED 458 80 458 60
1|REAR BUMPER REINFORCEMENT (CONSISTENT) BENT 318.80 318.80
1|REAR BUMPER UNDER COVER (CONSISTENT) cuT 552 60 562 60
1|REAR BUMPER SIDE RETAINER (CONSISTENT) SERVICEABLE 11270
1|REAR BUMPER SPONGE (CONSISTENT) SERVICEABLE 143 40
1|REAR BUMPER UNDER SIDE COVER (RH) (CONSISTENT) |[CRACKED 167 60 167.80
1|REAR BUMPER UNDER SIDE COVER (LH) (CONSISTENT) |TO REPAIR SEE 232.00
LABOUR
1|REAR BUMPER CLIPS (CONSISTENT) NECESSARY 22.00 22.00
1|RETAINER .REAR BUMPER ,UPPER SIDE (CONSISTENT) |SERVICEABLE 30.70
1|RETAINER REAR BUMPER SIDE RH (CONSISTENT)  |SERVICEABLE 94 80
1|RETAINER .REAR BUMPER .SIDE LH (CONSISTENT) SERVICEABLE B84 BO
1|SEAL REAR BUMPER SIDE, RH (CONSISTENT) SERVICEABLE 148 40
1|SEAL REAR BUMPER SIDE .LH [CONSISTENT) SERVICEABLE 148 40
1|REAR END PANEL (CONSISTENT) TO REPAIR SEE 60210 -
LABOUR
1|REAR END PANEL GARNISH (CONSISTENT) SERVICEABLE 121.60 .
1|REAR WINDSCREEN GLASS (CONSISTENT) NECESSARY 1,554.90 1,554.90
LESS 25% DISCOUNT -1,987 .68 -1,443.52
5,963.02 433058
SPECIAL NETT ITEMS
1|REAR NO PLATE WIHT TRIM COVER {SN) (CONSISTENT) |SERVICEABLE 100.00
1|REAR TRUNK LID APPS (SN) (CONSISTENT) NECESSARY 40.00 40.00

Report Ref No. CC4/ASM1B011381/K1ea3q2




y L7 LKK Auto Consultants Pte Ltd

;_’; H - 51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL: B258 3561 FAX: 6256 4315
Feg No: 16860T188R GST Reg No. 168-8607188-R Page No.-2 of 2
— . - -
1|REAR TRUNK LID COMFORT & TEL NO STICKER (SN) NECESSARY 60.00 80.00
(CONSISTENT)
1|REAR BUMPER REVERSE SENSOR (SN) [CONSISTENT) |SHORTED 135.70 13570
1|REAR BUMPER RUBBER MAT (SN} (CONSISTENT) NECESSARY 50,00 50.00
38570 28570
LABOUR
PANEL BEATING .INCLUSIVE OF THE RPEAIR OF REAR B50.00 &00.00
BUMPER UNDER SIDE COVER (LH) AND REAR END
PANEL
SPRAY PAINTING CHARGE 750.00 B00.00
WIRING CHARGE NOT NECESSARY 50.00
TUFF KOTE 50.00 20.00
REMOVE/REFIX REVERSE SENSOR 120.00 30.00
TOWING B0.00 B80.00
1,880.00 1,310.00
GRAND TOTAL 8,228.72 5,926.28
| RECOMMENDED COST OF REPAIRS E| « =] | e netzs)
Report Ref No, CCA/ASM1B011381/K1ealq2
HKALVIN ANG WE]I KUN HO LEONG CHUAMN
Automaotive Assessor [ Investigator Automotive Assessor

OISCLAIMER OF LIABILITY T0 THIRD FARTIES - This Begorn ks made soisky for B des snd benafil of e Clisst named on the front page of this Report.




