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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

GREAT AMERICAN INSURANCE COMPANY Ref : CS/GAI18011366/Urd3
NN
#16-01 CENTENNIAL TOWER Date: 22-06-2018
SINGAPORE 038190
Code: GAl
1 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected FBM 6484E
Policy No. Coverage ($) 0.00
Claim No. CLMOMVMO000000275 Excess ($) 0.00
Assign From RACHEL TAN Assign Date 22/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. _ General Information
Accident Date  18/05/2018 Inspection Date 22/06/2018
Survey held at DE XING MOTOR PTE LTD
BLK 3006 UBI ROAD 1
#01-356
SINGAPORE 408700
5a. Remarks

A)THE MARKET VALUE IS S§——-—-—-
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.

(EST. AVERAGE)




Nivitha (LKK Auto)

From:* Tan, Rachel <Rachel.Tan@sg.gaig.com>

Sent: Friday, 22 June 2018 11:50 AM

To: angela_dexing3@yahoo.com.sg

Cc: LKK Assignments; TENARISK Wendy; Tenarisk Andy; waiwai
Subject: FW: CLMOMVMO000000275] FBM6484E OD CLAIMS
Attachments: FBM6484E0001.pdf; FBM6484E_18052018.pdf

Dear Mrs Loo
We will arrange for LKK to conduct survey.

Dear LKK
Please accept assignment. Attached estimates and GIA report.

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

From: Mrs Loo <angela_dexing3@yahoo.com.sg>

Sent: Friday, June 22, 2018 8:48 AM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Cc: TENARISK Wendy <wendytan@tenarisk.com>; Tenarisk Andy <andytan@tenarisk.com>; waiwai
<waiwaidx@gmail.com>

Subject: [External] CLMOMVMO00000275] FBM6484E OD CLAIMS

Dear Madam,

We need the price quotation from the parts supplier as the model to the bike is new. Most of the parts need to be air
flown.

Please arrange for surveyor.
Thanks & regards.

Mrs Loo
DE XING MOTOR PTE LTD
TEL: 67468582

--—- Original Message -—-

From: Tan, Rachel

To: Mrs Loo
Sent: Thursday, June 21, 2018 8:55 AM
Subject: CLMOMVYMO000000275] FBM6484E OD CLAIMS

Dear Mrs Loo

Claim No : CLMOMVMO000000275
It has been more than 14 days from the Date of accident. Why now claiming OD?

Regards
Rachel Tan
Executive, Motor Claims, Great American Insurance Company

1



Tei: 6804 7846

'Fi'o'm: Mrs Loo <angela dexing3@yahoo.com.sg>
Sent: Wednesday, June 20, 2018 5:03 PM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com>
Subject: [External] FBM6484E OD CLAIMS

Dear Madam,
Please arrange for surveyor.
Thanks & regards

Mrs Loo
DE XING MOTOR PTE LTD
TEL: 67468582

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments.

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments.



51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: CLMOMVMO000000275 Date: 22 June 2018

Our Ref: CS/GA118011366/Urd3

The Motor Claims Department
GREAT AMERICAN INSURANCE COMPANY

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. _FBM 6484E .

We thank you for the instruction on 22/06/2018

Please be informed that we had conducted the inspection of the abovementioned vehicle
22/06/2018 at the premises of m/s: DE XING MOTOR PTE LTD and have the following
to report:-

Repairer’s Estimate (Gross) :S$§  18.928.00
Revised Estimate Amount :S§ 10.510.20
“Check” Items (Estimated) :S§  4.976.80
Total Repair cost (Estimated) :S$ 15.487.00
Pre-Accident Value :S$  26.000.00
COE/PAREF value :S$§  7.659.00
Nett Value :S§  18.341.00

Description of Damage:

The vehicle sustained damages
at the o/s bodyv n/s front and front portion.

rear

Comment:
We have not authorize repair.
Repair day: 8 days

Yours faithfully
MARCUS
Automotive Assessor



Janice tee'(LKKAuto)

— ﬂ
From: Janice Lee (LKKAuto)
Sent: Friday, June 22, 2018 3:19 PM
To: 'Tan, Rachel'
Cc: SUR
Subject: RE: CLMOMVMO000000275] FBM6484E OD CLAIMS
Attachments: FBM 6484E GAI OD.pdf

Dear Rachel,

Enclosed preliminary advice FBM 6484E.
Repair day: 8 days

We have not authorize repair.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Friday, June 22, 2018 12:10 PM

To: 'Tan, Rachel' <Rachel.Tan@sg.gaig.com>; assignments <assignments@Ikkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: RE: CLMOMVMO000000275] FBM6484E OD CLAIMS

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan, Rachel [mailto:Rachel.Tan@sg.gaig.com]

Sent: Friday, 22 June 2018 11:50 AM

To: angela_dexing3@yahoo.com.sg

Cc: LKK Assignments <assignments@Ikkauto.com>; TENARISK Wendy <wendytan@tenarisk.com>; Tenarisk Andy
<andytan@tenarisk.com>; waiwai <waiwaidx@gmail.com>

Subject: FW: CLMOMVM000000275] FBM6484E OD CLAIMS

Dear Mrs Loo



We will arrange for LKK to conduct survey.

Dear LKK
Please accept assignment. Attached estimates and GIA report.

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

From: Mrs Loo <angela dexing3@yahoo.com.sg>

Sent: Friday, June 22, 2018 8:48 AM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Cc: TENARISK Wendy <wendytan@tenarisk.com>; Tenarisk Andy <andytan@tenarisk.com>; waiwai
<waiwaidx@gmail.com>

Subject: [External] CLMOMVMO000000275) FBM6484E OD CLAIMS

Dear Madam,

We need the price quotation from the parts supplier as the model to the bike is new. Most of the parts need to be air
flown.

Please arrange for surveyor.
Thanks & regards.

Mrs Loo
DE XING MOTOR PTELTD
TEL: 67468582

---—- Original Message -—--
From: Tan, Rachel

To: Mrs Loo
Sent: Thursday, June 21, 2018 8:55 AM
Subject: CLMOMVMO000000275] FBM8484E OD CLAIMS

Dear Mrs Loo

Claim No : CLMOMVMO000000275
It has been more than 14 days from the Date of accident. Why now claiming OD?

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

From: Mrs Loo <angela dexing3@yahoo.com.sg>
Sent: Wednesday, June 20, 2018 5:03 PM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com>
Subject: [External] FBM6484E OD CLAIMS

Dear Madam,



Please arrange for surveyor.
Thanks & regards

Mrs Loo
DE XING MOTOR PTE LTD
TEL: 67468582

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended recipient, be
advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited If you receive this message in error, please notify the sender immediately by reply
email and destroy the message and its attachments.

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended recipient, be
advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender immediately by reply
email and destroy the message and its attachments



Janice Lee (LKKAuto)

#‘

From: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Sent: Friday, June 22, 2018 6:07 PM

To: Janice Lee (LKKAuto)

Cc SUR

Subject: RE: CLMOMVMO000000275] FBM6484E OD CLAIMS
HI Janice

Please check if workshop can repair at Lump sum basis, and how much

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

From: Janice Lee (LKKAuto) <JaniceLee@lkkauto.com>

Sent: Friday, June 22, 2018 3:19 PM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Cc: SUR <sur@lkkauto.com>

Subject: [External] RE: CLMOMVMO000000275] FBM6484E OD CLAIMS

Dear Rachel,

Enclosed preliminary advice FBM 6484E.
Repair day: 8 days

We have not authorize repair.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Friday, June 22, 2018 12:10 PM

To: 'Tan, Rachel' <Rachel.Tan@sg.gaig.com>; assignments <assignments@lkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: RE: CLMOMVMO000000275] FBM6484E OD CLAIMS

Dear Sir/Mdm,

Thank you for the assignment.



Janice Lee (LKKAuto)

— —=
From: Tan, Rachel <Rachel.Tan@sg.gaig.com>
Sent: Monday, June 25, 2018 5:46 PM
To: Janice Lee (LKKAuto)
Cc: SUR
Subject: RE: CLMOMVMO000000275 - FBM6484E OD CLAIMS
Hl Janice

Please proceed. Excess $750

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

From: Janice Lee (LKKAuto) <JaniceLee @lkkauto.com>

Sent: Monday, June 25, 2018 12:25 PM

To: Tan, Rachel <Rachel. Tan@sg.gaig.com>

Cc: SUR <sur@lkkauto.com>

Subject: [External] RE: CLMOMVMO000000275 - FBM6484E OD CLAIMS

Dear Rachel,

Enclosed amend preliminary advice for FBM 6484E.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan, Rachel [mailto:Rachel.Tan@sg.gaig.com]

Sent: Monday, June 25, 2018 12:09 PM

To: Janice Lee (LKKAuto) <Janicelee@lkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: CLMOMVMO000000275 - FBM6484E OD CLAIMS

HI Janice

Towing fee $35 given ? Shouldn’t be.
Please amend on prelim report and send over.



ﬂice Lee'(LKKEto)

—— e ]
From: Janice Lee (LKKAuto)
Sent: Friday, June 29, 2018 11:22 AM
To: ‘dxmotor@singnet.com.sg'
Cc: SUR; 'waiwaidx@gmail.com'
Subject: FBM 6484E GAI OD

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle FBM 6484E (excess $750/-). Please note that
the authorise is based on cost price.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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51 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: CLMOMVMO000000275 Date: 10 October 2018

Our Ref: CS/GAI18011366/Urd3

The Motor Claims Department
GREAT AMERICAN INSURANCE COMPANY

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. _FBM 6484E .

We thank you for the instruction on 22/06/2018

Please be informed that we had conducted the inspection of the abovementioned vehicle

22/06/2018 at the premises of m/s: DE XING MOTOR PTE LTD and have the following
to report:-

Repairer’s Estimate (Gross) :S$ 20.100.00(Include Supplementary $1.172.00).
Revised Estimate Amount - S$ 13.182.14(Include check item and supp}.
“Check” Items (Estimated) : S$
Total Repair cost (Estimated) :S§ 13.182.14
Pre-Accident Value :S§  26.000.00
COE/PARF value :S$§  7.659.00
Nett Value :S§  18.341.00
nearside

Description of Damage:

The vehicle sustained damages
at the o/s body n/s front and front portion. —

rear

Comment:
Repair day: 8 days

Yours faithfully
MARCUS
Automotive Assessor



ianice Lee (LKKAuto)

From:
Sent:
To:
Subject:

Hi Janice

Tan, Rachel <Rachel.Tan@sg.gaig.com>

Thursday, October 11, 2018 6:24 PM

Janice Lee (LKKAuto)

RE: URGENT - OD SURVEY (CLMOMVMO000000275 ; FBM6484E)

Thank you, please proceed as per your recommendation. Excess $750/-.

Regards
Rachel Tan

Executive, Motor Claims, Great American Insurance Company

Tel: 6804 7846

From: Janice Lee (LKKAuto) <Janicelee@lkkauto.com>
t: Wednesday, October 10, 2018 2:56 PM
o: Tan, Rachel <Rachel.Tan@sg.gaig.com>
Subject: [External] RE: URGENT - OD SURVEY

Dear Rachel,

Enclosed preliminary revised after resurvey.

This vehicle repair on Lump sum basis

The amount revised after resurvey is Lump Sum $10,500.00.

Kindly let us have your approval and advice.

Thank you.

qt Regards,
annice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Janice Lee (LKKAuto)

Sent: Thursday, September 20, 2018 11:33 AM
To: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: URGENT - OD SURVEY

Dear Rachel,

Enclosed photo for FBM 6484E
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SUBMITTED BY: LIM GEOK HEA Actual e-Filling Submission Date & Time: 24/05/2018 15:44

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1; Please report correcﬂ! the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 21/05/2018 18:39

Date Of Accident 18/05/2018 07:30

Exact Location Of Accident ALONG TOH GUAN EAST ROAD TOWARDS OLD TOH TUCK ROAD
Country/State of Loss SINGAPORE

Vehicle Registration Number FBMB484E

Insured/Policyholder

Name Of Registered Owner AMIR MUZAKKIR BIN ABDUL HAMID
NRIC No S9050996l1

Email Address AMIRMUZAKKIR90@GMAIL.COM
Mobile Phone No (LOCAL) +65-91814585

Aiternative Phone No OFFICE-91814585

Vehicle Particulars

Manufacturer YAMAHA

Model MT-09-847CC

Erxnaéc:)fF’:crg%?;:or which vehicle was being used at PRIVATE USE

Are you claiming under your own insurance policy YES

for repair to your vehicle?
If No, Please state action to be taken

Vehicle Category MOTORCYCLE
Insurance Company

Name of Insurance Company GREAT AMERICAN INSURANCE COMPANY
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number MOMVMO000002326-00-000

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

AMIR MUZAKKIR BIN ABDUL HAMID
S90509961

24/12/1990

INDOOR

22/04/2009

9 YEARS AND 0 MONTHS

MALE

(LOCAL) +65-91814585

OFFICE-91814585
AMIRMUZAKKIR90@GMAIL.COM



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been apprcached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whcm?

Circumstances of Accident

AS PER SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

DLN 341 WUUUDLANDS AVE 3§
#11-111

730347
NO
OWNER

SIDE SWIPE
CLEAR
DRY

NO

YES
NO
YES
NO

YES

BUKIT PANJANG NORTH NEIGHBOURHOOD POLICE POST
ROAD: BLK 27 MARSILING DRIVE , POSTCODE: 730027 , COUNTRY:

SINGAPORE

TEL NO: 1800-3689999 - FAX NO: 63682383

NO

YES
NO
NO

GR8371Z

GOODS VEHICLE

KATHAN RAMACHANDRAN
G8318494P



UL rasaeiiyel (iiviuuingyg wniver )

Vehicle Registration Number
Vehicle Make/Mocel/Colour

- Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?

Were seat belts worn?

Was this injured conveyed to hospital by

ambulance?
Address

Postcode

DETAILS OF OTHER VEHICLE PROPERTY 2

YN3541R

GOODS VEHICLE
NG TIAN DAO
S$8329359D

DETAILS OF INJURED PERSON 1

AMIR MUZAKKIR BIN ABDUL HAMID
27

PARTS OF LIMBS

FBM6484E

NO

NO

BLK 347 WOODLANDS AVE 3
#1111

730347



SKETCH PLAN

{MPORTANT NOTICE

=

Please report correctly the details of the accident to speed up the claims process.

2. This'Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misreprasentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. Bythe lodgment of this report ta the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid,

8. Consent under the Personal Data Protection Act (PDPA)

I understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims:

({ii)) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv} administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, pracessing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persanal Information for one or more of the above Purposes; and

(c)  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the sbove Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) theinformation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(il} for complying with requirements under any regulations, laws or court orders.

< [

Policyhulafefs/Signature Driver's Signature Reporting Centre Personnel's Signature

Date & Time: 2\ /05 /\& (I driver Is not the policyholder) Name:

1LEC hes Date & Time: NRIC/FIN Na.:
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/We declare the foregoing particulars are true in every respect,

Pollcyﬁulder's Signature Driver's Signature Reparting Centre Personnel’s Signature
Date &Time: 71 /05/\¥ (If driver is not the policyholder) Name:

{2C0he Date & Time: NRIC/FIN No



.y GREAT AMERICAN INSURANCE COMPANY
. UEN: T15FC0020B  GST REG. NO.: M90370081T
3 TEMASEK AVENUE, #16-01 CENTENNIAL TOWER

~ SINGAPORE 039190

GREATAMERICAN, FAX: +68 6235 2616

INSURANCE COMPANY

CERTIFICATE OF INSURANCE

- Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 188) - Molor Vehicles (Third0Party Ricsks and Compensation)Rules, 1960
- Road Transport Act, 1987 (Malaysia) Motor Vehicles (Third Party Risks) Rules, 1959 (Malaysia)

Policy Details

Certificate Number : MOMVMO000002326-00-000 Cover : Motor Cycle (Comprehensive)
Policyholder Name : Amir Muzakkir Bin Abdul Hamid  Chassis Number : JYARN438000010639
NCD Entitlement :  15% No Claim Discount Engine Number : N701E098573

Hire Purchase . DE XING MOTOR PTE. LTD. Registration Number  : FBMB484E

Period of Insurance :  From 19/01/2018 (00:00) To 18/01/2019 (23:59) (Both Dates Inclusive)

“Persons or Classes of Persons entitled to Drive

a) The Primary Rider
b) Any Named Rider as stated in the policy

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the
Motor or so has been Vehicle permitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle

Limitations as to Use

Use only for social, domestic and pleasure purposes and for Policyholder’s business
This Policy does not cover: This Bike is Still Under

i Hire Purchase with
a) Use for Hire and Reward DE XING MOTOR PTE LTD

b) Use for racing, pace making, reliability trial or speed testing No addrider or renewal
¢)  Use for carriage of goods (other than samples) in connection with any trade of business 5 51owed

d) Use for any purpose in connection with Motor Trade

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third Party Risks and Compensation) Act,
(Chapter 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these headings

Excess (Section 1) :  SGD 750.00 - including Fire & Theft outside Singapore
Excess (Section 2) ©ON/A

Driver Details

Primary Rider : Amir Muzakkir Bin Abdul Hamid
Named Rider 1 ¢ Amir Muhammad Bin Abdul Hamid
Named Rider 2 LON/A

Name of Intermediary i Tena Risk Solutions Pte Ltd

Date of Issue : 06/03/2018

I/'We hereby certify that the policy to which this Certificate relates is issued in accordance with the provision of the
Motor Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987
(Malaysia)

Signed for and on behalf of

Great American Insurance Company

REEDBAG BE ]
DE XING MOTOR PTE. LTD.

I |
ELOCK 3005 UBI RDAD 1 #01-358, SINGAPORE 40
TEL: 674 655 2 (3 LINES) FAX: 87438525
GST Reg. No. M2-0061652-9
RCB Mo. 193303312R

Authorised Signatory
miow




PARF/COE Rebate Enquiry

> Back to OneMotoring

.Enq'uire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Singapore NRIC

Owner ID: 09961
Vehicle Details

Vehicle No.: FBM6484E
Vehicle to be Exported: No

Intended De-registration Date: 22 Jun 2018
Vehicle Make: YAMAHA
Vehicle Model: MT-09 ABS TRACER
Primary Colour: Blue
Manufacturing Year: 2017

Engine No.: N701E098573
Chassis No.: JYARN438000010639
Maximum Power Output: -

Open Market Value: $10,151.00
Original Registration Date: 19 Jan 2018
First Registration Date: 19 Jan 2018
Transfer Count: 1

Actual ARF Paid: $3,401.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date:

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 18 Jan 2028
COE Category: D - Motorcycle
COE Period(Years): 10

QP Paid: $8,001.00
COE Rebate Amount: $7,659.00
Total Rebate Amount: $7,659.00

Page 1 of 1

The information contained herein is correct as at 22 Jun 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDeregInput?FUNCTION_ID=F030... 22-Jun-18



Brand New Yamaha MT-09 for Sale in Singapore - Specs. Reviews, Ratings & Dealer/Distributors in Si... Page 1 of 6

Make or Model

Type

Any o

Price From

Any v

Price To

Any v

Class

Any v

Q, SEARCH iZE VIEW ALL (/LISTING/NEWBIKES/LISTING/)

Q, SEARCH w

REPORT ERROR » (/LISTING/LISTING/ERROR/NEWBIKE/262/) + ADD TO SHORTLIST Like O || Share

(© SHARE (WHATSAPP://SEND?TEXT=HTTPS://WWW.SGBIKEMART.COM.SG/LISTING/NEWBIKE/'YAMAHA-YAMAHA-MT-09/262/)

https://www.sgbikemart.com.sg/listing/newbike/yamaha-yamaha-mt-09/262/ 22-Jun-18
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DE XING MOTOR PTE. LTD.

Blk 3006 Ubi Road 1 #01-356 Singapore 408700 3 :
Tel : (65) 67468582 (4 Lines) Fax : (65) 67439525 e 2008

Email : dxmotor@singnet.com.sg
Website : www.dxmotor.com oﬂ J

) Co. Reg. No.: 198303312R M .

( ) Third-Party (X ) Own Damage () List Price ( )CostPrice /V2 X4
VI
Bike No  : FBM6484E (2SCL-060B) Date of Acc  : 19/05/2018 ZJ/‘ c g /
Make/ Model : YAMAHA MT-09 TRACER Chassis No  : JYARN438000010639 SxceSc e 7
Year : 201 Requested by : MR PATRICK 2% 6 /r‘,'c
_ P hephtdy Gl nppe it

S/ NO Parts Description Quantity | Unit Price Total Remarks SPax

HANDLE BAR $192.00] _ $192.00] Aot — /2

RH/ LH HANDLEBAR BALANCER $60.00 $120.00] ot ( c| ory

TOP FORK BRACKET $400.00 $400.00 é

LOWER FORK BRACKET .
RH/LH FORK ASSEMBLY MR ]
FRONT WHEEL RIM

FRONT SHAFT

RH/ LH FRONT DISC

RH/ LH FRONT BRAKE CALIPER

$608.00]  $608.00

$1,040.00] $2,080.00 Jﬁ(/r Dgag |
$768.00]  $768.00] &/ 2/ _—
$56.00 $56.00] S _ —
$204.80]  $40960] £,
$512.00] $1.02400] ¢y «——

LH COIL COVER

LH COIL GASKET

RH/LH INNER CENTRE COVER
RH/ LH INNER FRONT COVER

$144.00 $144.00 LD
$20.80 $20.80] MY
$155.00 $310.00 THL —
$185.00 $370.00] Pl —

1 1

2 2

3 1

4 1

5 2

6 1

7 1

8 2

9 2

10 [FRONT MUDGUARD 1 $208.00 $208.00] cwmy) —

11 |[METER ASSEMBLY 1 $880.00 $880.00 Al X

12 |METER BRACKET 1 $192.00 $192.00] Zici —

13 |HEADLAMP ASSEMBLY 1 $1,040.00] $1,040.00] foe —
14 |RH/ LH HEADLAMP BRACKET 2 $198.00 $396.00] s’ —

15 [FRONT HEADLIGHT COVER 1 $105.00 $105.00 Core —
16 |[FRONT TOP HEADLIGHT COVER 1 $165.00 $165.00 EU) o~

17 |RH/LH MIRROR 2 $64.00 $128.00] scn /A A0 c—
18 |BRAKE LEVER 1 $78.00 $78.00 Sy —
19 [CLUTCH LEVER 1 $78.00 $78.00] “7 X

20 |RADIATOR ASSEMBLY 1 $464.00 $464.00] M1 x

21 |COOLANT RESERVIOR 1 $35.20 $3520] 714 s

22 |RH FRONT SIGNAL 1 $65.00 $65.00] £wu—> —— -
23 |FRONT EXHAUST PIPE 1 $1,440.00|  $1,440.00( P2/ Ry __— v
24 [EXHAUST PIPE GASKET 4 $8.00 $32.00] ~2e1 —
25 |MAINSTAY 1 $208.00 $208.00 <~ X

26 |SIDE STAY 1 $72.00 $72.00] 17 X

27 |RH FRONT FOOTREST 1 $25.60 $2560] Ao —
28 |RH FRONT FOOTREST BRACKET 1 $40.00 $40.00] A ev —

29 |BRAKE PEDAL 1 $72.00 §72100] Ly
30 |RH/LH REAR SIDE COVER 2 $240.00 $480.00] 27z X

31 [RH/ LH HAND GUARD COVER 2 $98.00 $196.00] D¢ —

32 |RH/LH FUEL TANK COVER Cya 2 $285.00 $570.00] ofsenedpelRp/t—
33 [LH COIL 1 $480.00 $480.00 vy '

34 1

35 1

36 2

37 2

Ir.

Y ﬂ
\ e



ps Bl o 0 R, N AT R 23
DE XING MOTOR PTE. LTD.

Blk 3006 Ubi Road 1 #01-356 Singapore 408700
Tel : (65) 67468582 (4 Lines) Fax : (65) 67439525

Email : dxmotor@singnet.com.sg

Website : www.dxmotor.com
Co. Reg. No.: 198303312R

CERT Reg No.: 2005-2-1438
150 B001: 2008

38 [RH/LH FRONT SIDE COVER 24 |, $155.00 $310.00] o/% cax (Ac
39 [RH/LH FRONT SIDE COVER LOGO (YAMAHA 2 " $22.00 $44.00] ¢y _—
40 [FRONT BRAKE PIPE 3 $78.00 $234.00 B Zo- 1 Isk
41 [WINDSHIELD 1 $240.00 $240.00 Ey o
42 |RH REAR HANDLEBAR 1 $175.00 $175.000 cCcuo .
43 |RH CLUTCH COVER 1 $144.00 $144.00] A~ PN
44 |RH CLUTCH COVER GASKET 1 $20.80 $20.80] A~—+—¢ 2
45 |RH CENTRE COVER 1 $185.00 $185.00 Tle »r—
46 [FRONT OUTER FUEL TANK COVER 1 $265.00 $265.00 L X
47 [STEERING CONE ASSEMBLY 1 $120.00 $120.00 A —
48 |[FRONT BEARING 2 $55.00 $110.00 A — ,
49 |COOLANT 1 $80.00 $80.00] e @z |5V
50 |RH/LH CRASHBAR 2 $320.00 $640.00] c«? X
51_|ENGINE OIL 4 $120.00 $480.00] A % < e
52 |[FRONT TYRE 1 $150.00 $180.00] P=x1 7 |sw
53 |REAR BOX 1 $4£0.00 $480.00 Mis wIX
54 |REAR BOX BRACKET 1 $40.00 Ad M1 L
55 [FRONT RIM SLIDER 1 $220.00 $220.00] 4?2 ~#Z X |
56 |NUMBER PLATE 1 £8.00 $8.00 2 — | IV
57 |LABOUR $550.00 $950.00 FESO '?"P
58 |TOW 550.00 $50.00 2 M~
59 T 0l Suwe s [l 7Y
60 | ni™ suwp acgkadt s | 2¢~ .
o.] coule > L 20— SubTotal $18,928.00
Add 7% GST $1,324.96
Grand Total $20,252.96
Moz ( i ———
09 5500@ LYo pa
PLEASE NOTE THAT THE ABOVE IS ONLY AN ESTIMATE. THER"ORE, SHOULD THERE BE ANY™~__ =

ADDITIONAL PARTS REQUIRED OR DAMAGED DURING OUR CCLUIRSE OF REPAIRS, WE WILL
INFORM YOU ACCORDINGLY FOR NECESSARY ACTION. PRICES OF PARTS QUOTED ARE
SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE.

APPROVING OFFICER'S SIGNATURE & COMPANY'S ST,

1< hence nolify

toliowing.:
ey
| Prejudice” basis

urveyed and
syrance Company




Janice Lee (LKKA_uto)

From: Janice Lee (LKKAuto)

Sent: Friday, October 12, 2018 12:33 PM

To: dxmotor@singnet.com.sg

Cc: SUR; waiwaidx@gmail.com; Marcus Chua (LKKAuto)
Subject: RE: FBM 6484E GAl OD

Dear Patrick/ Max,
The amount of L/S $10,500.00 (before excess) @ 8 Days has been approved by insurance.
Kindly let us have your confirmation.

Please arrange re-survey for after repair.

*Any query, please contact Marcus directly*
Thank you.

*Kindly acknowledge if you have received this email.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Janice Lee (LKKAuto)

Sent: Friday, June 29, 2018 11:22 AM

To: dxmotor@singnet.com.sg

Cc: SUR <sur@lkkauto.com>; waiwaidx@gmail.com
Subject: FBM 6484E GAI OD

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle FBM 6484E (excess $750/-). Please note that
the authorise is based on cost price.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
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Affiliated to Federation Internationale Des Experts En Automobile

GREAT AMERICAN INSURANCE COMPANY Ref :  CS/GAI18011366/Urd3e2

3 TEMASEK AVENUE

#16-01 CENTENNIAL TOWER

SINGAPORE 039190

Date: 22-11-2018

IR

Code: GAl
1i Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected FBM 6484E
Policy No. MOMVMO000002326-00-000 Coverage ($) 0.00
Claim No. CLMOMVMOD00000275 Excess ($) 750.00
Assign From RACHEL TAN Assign Date 22/06/2018
Zi Vehicle Particulars & Condition
Make & Model YAMAHA MT-09 c.c 847
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JYARN43B8000010639 Colour BLUE
Odometer 7190 Steering AFFECTED
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [120/70Z R17 BRIDGESTONE 7 mm
L/H Front Tyre mm
R/H Rear Tyre |180/55Z R17 BRIDGESTONE 7 mm
L/H Rear Tyre mm

4. Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY, N/S FRONT AND FRONT PORTION.

DAMAGES SEE DETAILS.

5. General Information

22/06/2018

Accident Date  18/05/2018 llnspection Date

Survey held at DE XING MOTOR PTE LTD

BLK 3006 UBI ROAD 1
#01-356
SINGAPORE 408700

5a. Remarks

A)THE MARKET VALUE IS S$26,000.00(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 8 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. FBM 6484E

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-8607188-R

Page No.:1 of 3

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (;” (31)
REPLACEMENT OF PARTS
1|HANDLE BAR BENT 192.00 192.00
2|RH/LH HANDLEBAR BALANCER @$60.00 O/s CUT 120.00 60.00
1|TOP FORK BRACKET BENT 400.00 400.00
1|LOWER FORK BRACKET BENT 608.00 608.00
2|RH/LH FORK ASSEMBLY @$1040.00 N/S BENT / O/S 2,080.00 2,080.00
DENTED
1|FRONT WHEEL RIN DENTED / BENT 768.00 768.00
1|FRONT SHAFT BENT 56.00 56.00
2|RH/LH FRONT DISC @$204.80 BENT 409.60 409.60
2|RH/LH FRONT BRAKE CALIPER @$512.00 cut 1,024.00 1,024.00
1|FRONT MUDGUARD CcuT 208.00 208.00
1|METER ASSEMBLY NOT NECESSARY 880.00 -
1|METER BRACKET TWISTED 192.00 192.00
1|HEADLAMP ASSEMBLY CRACKED 1.040.00 1,040.00
2|RH/LH HEADLAMP BRACKET @$198.00 BENT 396.00 396.00
1|FRONT HEADLIGHT COVER CRACKED 105.00 105.00
1|FRONT TOP HEADLIGHT COVER cut 165.00 165.00
2|RH/LH MIRROR @%64.00 SCRATCHED / 128.00 128.00
BROKEN
1|BRAKE LEVER BENT 78.00 78.00
1|CLUTCH LEVER NOT NECESSARY 78.00 -
1|RADIATOR ASSEMBLY NOT NECESSARY 464.00 -
1|COOLANT RESERVOIR NOT NECESSARY 35.20 -
1|RH FRONT SIGNAL cut 65.00 65.00
1|FRONT EXHAUST PIPE DENTED / BENT 1,440.00 1,440.00
4|EXHAUST PIPE GASKET @$8.00 NECESSARY 32.00 32.00
1|MAINSTAY TO REPAIR SEE 208.00 -
LABOUR
1|SIDE STAY NOT NECESSARY 72.00 -
1|RH FRONT FOOTREST BROKEN 25.60 2560
1|RH FRONT FOOTREST BRACKET BENT 40.00 40.00
1|BRAKE PEDAL BENT 72.00 72.00

Report Ref No. CS/GAI18011366/Urd3e2
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LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 3
imate By | Our Adjusted
Qty Description of Parts Condition WE:trkshop (Sy)] (51)
2|RH/LH REAR SIDE COVER @%$240.00 TO REPAIR SEE 480.00
LABOUR
2|RH/LH HAND GUARD COVER @%$98.00 DISTORTED 196.00 196.00
2|RH/LH FUEL TANK COVER @$285.00 CRACKED 570.00 570.00
1|LH coIL NOT NECESSARY 480.00 -
1|LH COIL COVER NOT NECESSARY 144.00 -
1|LH COIL GASKET NOT NECESSARY 20.80 -
2|RH/LH INNER CENTRE COVER @$155.00 CRACKED 310.00 310.00
2|RH/LH INNER FRONT COVER @$185.00 CRACKED 370.00 370.00
2|RH/LH FRONT SIDE COVER @$155.00 0/S CRACKED / NIS 310.00 155.00
NOT NECESSARY
2|RH/LH FRONT SIDE COVER LOGO (YAMAHA) @$22.00  |[NECESSARY 4400 44.00
3|FRONT BRAKE PIPE @%78.00 TORN-2PCS ONLY 234.00 156.00
1|WINDSHIELD cuT 240.00 240.00
1|RH REAR HANDLEBAR cuT 175.00 175.00
1|RH CLUTCH COVER NOT NECESSARY 144.00
1|RH CLUTCH COVER GASKET NOT NECESSARY 20.80
1|RH CENTRE COVER CRACKED 185.00 185.00
1|FRONT OUTER FUEL TANK COVER TO REPAIR SEE 265.00 .
LABOUR
1|STEERING CONE ASSEMBLY NECESSARY 120.00 120.00
2|FRONT BEARING @$55.00 NECESSARY 110.00 110.00
2|RH/LH CRASHBAR @$320.00 (CUT) NOT INSURED 640.00 =
1|REAR BOX (MISSING) NOT INSURED 480.00 5
1|REAR BOX BRACKET (BENT) NOT INSURED 40.00 i
1|FRONT RIM SLIDER (CUT) NOT INSURED 220.00 :
1|ENGINE OIL SUMP CRACKED 505.00 505.00
1|0IL SUMP GASKET NECESSARY 25.00 25.00
1|OIL FILTER DENTED 22.00 22.00
1|0IL COOLER DENTED 620.00 620.00
LESS 10% DISCOUNT - -1,338.72
18,352.00 12,048.48
SPECIAL NETT ITEMS
1|COOLANT (SN) (50%) NECESSARY 80.00 40.00
Report Ref No. CS/GAI18011366/Urd3e2
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LKK Auto Consultants Pte Ltd

S dE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:3 of 3
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ($)
4|ENGINE OIL @$120.00 (SN) NECESSARY 480.00 90.00
1|FRONT TYRE (SN) (70%) PUNCTURE 180.00 126.00
1INUMBER PLATE (SN) NECESSARY 8.00 8.00
748.00 264.00
LABOUR
LABOUR. INCLUSIVE OF THE REPAIR OF MAINSTAY, 950.00 800.00
RH/LH REAR SIDE COVER AND FRONT OUTER FUEL
TANK COVER,
TOW. NOT NECESSARY 50.00
1,000.00 800.00
GRAND TOTAL 20,100.00 13,112.48
RECOMMENDED COST OF LUMP SUM REPAIRS 10,500.00
(TO ITS PRE-ACCIDENT CONDITION)
LESS EXCESS -750.00
NETT LIABILITY 9,750.00
Report Ref No. CS/GAI18011366/Urd3e2
CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Repont.

iy i i i gr. in contact or tort. i epled 10 any third party wno

reply on the Repo

[1 wholly ©

par. Any third p




