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mz:auf_a Meriman e-Claims

-+.CLAIM SUBFOLDER...(New Assignment)

fcmru summznmmuﬁ B . o ] — = _|
[ Lo ofihed | Est Sl Doy Ad) Assignad | Adf et Ad} Submitted Ine Aiith's |-:-f...:.:
Maly |21 3un 2018 ff il N Assigniment W
Cancel Casa I
Assian | : - ]

Reference Claim Detalls Documents

|CLAIM SUBFOLDER DETAILS [ [Created by insurer]
Insured: | LTY ENGINEERING CONSTRUCTION PTE LTD, Co, Reg, No.: 200817570C

Makn
Claimant: HEL\I'IH TAN HUA JIN, [D: S75370582

Vehicle Reg. | sGvg262 ‘Date of Loss: . |21/0672018 08:00 - :59

No.: {sr Menths and 22 Days From LTA Reg Date (Man ¥r}]
INE:ij‘mr | 29046942TMV [‘I'hlrd Party Only)
Eﬁm |TP"" 52001 _ |MNote Mo.:  Coverage: 01/12/2017 - 17/11/2018

Ma. XD1578M {l:rnirnnnt}

EJ::I!H |
| :Rnpmrlnl | Accord Auta imlm H.l ud {iulr.i*t Hﬂlh] BLK 1009 BUKIT MERAH LANE 3, #01-80, 159723 Bukit Mersh - Tel:

|'1"n’;:fﬁ"9 MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel! +65 6827 7888 ... [Handled by Monica Chung Pei Zhen - 6554 2552]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3551 ... [Imm, Advice due 23;05;2018]
Driver/Custo

vdian CHI SHENGLI (), NRIC: GB166653P, Tel: +6565756983

8 (Insured); - S == e e PSP ———n it
.m:lj Asg. | @n WP SJE - AGREED Please appalnt LKK ALTO CONSULTANTS PTE LTL'J tl:r conduct the survey . K'rldl'f mnlm:l: MS CELIA LAI Lag E 92?4

[Remarks: | 0999 or 6271 7433 to arrange for survey . Liability : OI NOT REPORTED

|
Vehicle Rag, | Policy No. ‘
|

—

(ASSOCIATED MAIL RECEIVED ' View Al | _cCompose Case Mal | |

| iThmr are no mall for this case, |

| ALL ASSOCIATED TASKS= ' View All | _Search Tasks | |_Create New Task | Complete |

Due Dats Priority Type Task Group Subject Hardioe Assigned By Completed On Created On Done? |
| No results.

h!tpu:.f.rsh'lgamru,mannm.mrnfdairnsfIndax,cﬁn?rusabmd.lmadjum&hmamnn#mp_ﬁnmm;r&mamﬂBﬁaﬂhwd:zrﬁﬁﬁ&CFlD-ﬁﬁsz.,. 12



Shiau Chan (LKKAuto .

From: Shiau Chan {(LKKAuto)

Sent: Friday, 27 July 2018 10:34 AM

To: Accord Claims(AV)

Cc: Taufikh (LKKAuto); Admin-D (LKKAuta)

Subject: RE: Urgent Reminder: Photos After Repair SGV8262)
Dear Celia,

WITHOUT PREJUDISE

Confirm Lump Sum $3,250.00 and 4 repair days.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: f256-2561 | email: siewsc@lkkauto com | fax: 6256-4315
Blk 51. 'aya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Accord Claims{AV) <avclaims@mycarworkshop.com.sg>

Sent: Thursday, 26 July 2018 5:25 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: Taufikh (LKKAuto) <Taufikh@lkkauto.com=; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Subject: Re: Urgent Reminder; Photos After Repair SGV8262)

Dear Shiau Chan,

Can Finalize at 53,250.00 7

Kind regards,
Celia Lai

Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mabile: (65) 9274 0999
Tel :(65) 6271 7433
Fax :(65) 6274 5715
This emalil is confidential and privileged. If you are not the intended recipient, you must not view,

disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from your
system. Thank you.

On Thu, Jul 26, 2018 at 5:18 PM, Shiau Chan (LKKAuto) <siewsc@lkkauto.com> wrote:
Dear Celia,

WITHOUT PREJUDISE



6/28/2018 Adjusier Immadiate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregnotsssorissr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tal: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsi@ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Atin:  Monica Chung Pel Zhen Date: 28 Jun 2018

Preliminary Advice

Insured Vehicle No  : XD1578M
TP Vehicle No : 5GV8262) Accident Date : 21/06/2018
Make : BMWY X3 XDRIVEZ0! Assignment Date 1 22/06/2018
Date of Inspection  : 26/06/2018 Est. Duration of Repair 14,00
Inspection At : ACCORD AUTO SERVICES PTE LTD (BUKIT MERAH)

BLK 1009 BUKIT MERAH LANE 3, #01-80
SINGAPORE 158723

Point of Impact | General Description of Damages
The vehicle suslained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :85 10.423.76
Revised Amount 155 4,427 40
Check Items (Estimated) 55 3.471.56
Total ‘8% 7.898.96
Lump Sum Repair 8%

Total Loss Consideration

New for Oid Value S5
Pre-Accident Value 55
COE / PARF Rebata 55
Salvage Value 5%
Margin for Repair 55

Remarks
{ )} The vehicle is economical/not economical for repair,

{ X ) The above survey was conducted on a 'without prejudice’ basis.

hiips-/isingapore. merimen com/claima/index cim Pusebox=5VCdockfuseaction=dsp_viewersmart&docid=35876075&praview=14nclayout=18CFL. 11



MAAE T BOTRRED [ Ancond Ault Seraces Pie Lo - HO
ENTRY DATE B TIME: 21062018 1031
SUBMITTED &Y L Yaun Kisn

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaase fapo wrecrlg thie dhelads of the accdent 1o speed up the clams pooess

2. This Form muest be complated by the Policyholder andfor the Authonised Driver

3. information provided must be as truthiul and accurale a5 possible. Any wilful mereprasentatian ar wihalding of malerial facts may afow insurance companies to
repudiate policy abilty

4. The ssue and acceptance of this Form by insurance companies is nol 2n admisson of policy Eability on e pan of th InBUrANCE CoMmpan-as

5 Any faise reporting may be referred to the Police for investigation.

& This repor wil be forwarded by iha insuress of the GIA Records Menagement Centre established by the Ganeral nsurance Assoclation of Singapore {(G1A) for
arehiving and thal coples of this repod will fora fre e made Avaiable upon applicatan by nleesied parllas

7. By the Indgamant of tnis repor 1o the Insuners, you heseby consent fo the archiving of this separ at the centre and to coges of thi fepar being Macds svalabie
aforesaid

ACCIDENT STATEMENT

Data Of Raport 21/06/2018 10:31
Data Of Accident 21/06/2018 08:30
Exact Location Of Accident JUNCTION OF RIVERVALLY ROAD & IRWELL BANK RD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SGVazeZl
Name Of Ragistered Owner MELWVIN TAN HUA JIN
NRIC No S753T05827
Email Address ANGIETSWEZGMAIL.COM
Maobile Phone Na (LOCAL) +65-96807110
Alternative Phona No OTHERS-24748307
Manufaciurer BEMW
Model X3-2.0 XDRIVE2QI (A)

Exact Purpose for which vehicie was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicia? NG

If Mo, Please state action to ba lakan THIRD PARTY

Vehicle Catagory PRIVATE CAR

Mame of Insurance Company SOMPO INSURANCE SINGAFORE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Policy Number D1TMTPVD1011508

Cover Note Numbar

Driver

Name of Driver ANGELINE TAN SU WEI
NRIC Na 575301431

Date Of Birth 3111211975

Occupation INDOOR

Date Of Driving Pass 1270212001

Drriving Experiance 17 YEARS AND 4 MONTHS
Geandar FEMALE

Maobila Number (LOCAL) +65-94746307
Fax Number

Contact Number

EMail Address ANGIETSW@RGMAIL.COM

Page 1 of 25



Address 20 NEWTON ROAD #24-05
FPostcode 307853

Was driver an employee of the Insured’s Company NO

If Mo, Relationship of the Driver with the Insurad SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

G d

Type Of Accident SIDE SWIPE

Weather Conditions CLEAR

Road Surface DRY
Other Information
Was any farelgn vehiche involved in this accident? NO
Mumbear of vehlcles involved In the accident

Was any bady injured in the Accident? NO
Was any injured conveyed 1o haspital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

MNMumber of Passengers (Including Driver) 1

Was the accident reported to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NOD

If Yes against wham?
Clrcumst
Please Refer Skelch Plan
Attachment(s)

Are acciden! photos available for attachment? YES
Was thare any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number XD15T8M
Vahicle Make/Madel/Colour
Delails Of Properties
Vehicle Categaory COMMERCIAL VEHICLE
Name of Driver CHI SHENGLI
NRIC/Passport Number GB166653P
Contact Numbar B5756083
Address
Posicode
Insurance Company Name

Wature Of Damage
Mo, Of Passanger (Including Driver) 1

Page 2 of 25



Sketch Plan

SKETCH PLAN Vo B UWes I
IMPORTANT NOTICE Ve 8: XD 1AM

L Pleass report cammectly the detall of the accident to spesd up the dalms proce
1 This Form mast be completed by the Policyholder and/'or the Authoriied Driver.

3 Information provided must br i fnuthdel snd sccurate &y possibly. Ary will mesrepresentation of withholding of material
facts may allow myurance companies 16 repudione policy Bability.

4. The tsue and acceptance of this Form by Insurance companisi B nol an sdmission of policy Rebiizy on the pan of the iInturance
COMpEnes.

5. Any tahie reporting miry be raferred 89 the Police for investigytion.

E, The report will be forwarded by the Inssrert of the GIA Records Management Centre established by the Genaral lnsrance
Association of Sngapore (GLA) for archiving snd that coples of thic report will for 3 les be made wabisble upon npplicetion by
interestad parben.

7. by the lodgment of this repon 1o The lnsunen, you hereby conuent o the archiving of this repart ot the centre end 1o copies of
the report being made svailsble sloreisid,

& Consent under the Personsl Dats Protection Act [POPA)

| underitand, scknowisdge, agred and consent that:

1] My insures, ey workshop and the Seneral Insurancs Ascdlation of Singapore | “GIA") may s permilted 1o collect, use,
discioss and/or process my parsonal data/personal information set out in this [form)] and any other personal information
provided by me of porsessed by my lnsurer (coflecTivaly the “Persanal information”] and disclose and trarsfer such
Personal Information 1o 8l insurerfs) whe have ssured vehiclels) invalved in thi sccident [all insorer(s] whe heve inured
v hicle{s] involved in thit accident thall he rollectively referrad to s the “Inurers”], the Inturens’ lnwysry/low firms, the
:nmmmwmmmm agency/mthonty [such s the police], for the purpose(s)

{l} processing. handiing and/or dealing with my cleims including the settlement of the clalmz and any necessary
Iervestigations reluting to the claims;

(1) iervesctigating tha aecidant mncl/or ery cliimis;
{1 corrying ot and/or dealing with my Inttructions or rewponding 1o sny enauiries by me;

i) adminlstering my claimas [incuding the maling of corrsspondence, Statemanty, Invoicel, reporm of NOBCE 10 me,
which could involve disciosurs of certain persons! dats sboot me to bring about delivery of the tarme a1 wed 83 o the
exterral cover of sovvelopes/mall packages), and/or

[v) compiying with aoplicable biw in sdminstering, protessng, handling snd/or deslng with my claima [colisctively The

B) ol ingureris) who hawe insured vehiciels) Irvoived bn thi accident and the knsurers’ Sawiery/law frmd, may/asre permitied
to pollect, uss, disdose andfor process my Personal informetion for one or more of the sbove Furposes; and

e} oy Persoral informaticn may/ean ba daciosed by any of the insurtrs sndjor GiA 16 thelr thind party senvice providen o
agentalinciuding thair lwyers/law firma), which may be sted outtide of Singapore, for one of mote of the above Purposes

[d) vy Personal information will slse be collectad snd Lied 1o compile daimd hisiory for the purpose of freud detection,
inwestigation and mansgement in present and il fulure daimy.

{2} the information so coliscted under |d) Ebove misy be shared [ dcicsed:

[ to sl insurers andfor soy othes third parties that st in evalusting, investigating. controliing or managing friud,
regdatons, rw snforosment and government agencies ot reasonably reguired for the purpotes ttated, or

(] for complying with requiremants under any negulations, lrws of court arders.

gt O

mlw Raporting Centze Peruoneels Sgnatine
ﬂmlmu:ﬁ Kare
r- H{(M Cte & Teme MR o

s lu! 94-tSam
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Sketch Plan #2
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.. ACCORD AUTO SERVICES PTE LTD

BLOCK 1008 BLUEIT MERAH LAKE 3 4

til R SINGATORE 159713

Pgl

MSIG Insurance (Singapore) Pie Lid
Date; 22.6.2018
Owner's Name @ Melvin Tan Hua Jin

Vehicle No 1 SGVE262) Claim Type: Third Party Claim
Vehicle Make & Model : BMW X3 2.0 XDRIVEZOI A Chassis No: WBAWX320000B27691
Registration Date : 30 Aug 2013 (YOM 2013) COE Expiry Date 20 Aug 2023 DoA: 21.6.2018

: . -
1|FRONT BUMPER voa I 5 A~ 14155
2|FRONT LH BUMPER SIDE RETAINER Hofe I $ Al 108.80
A|FRONT BUMPER CLIPS 10 5 Al 40.00
4|FRONT LOWER BUMPER GARNISH 1 5 '?}{ hvl 320,05
SIFRONT LOWER BUMPER GARNISH SCREW/CLIPS SET 5 3('-;1& 35.00
O6|FRONT LH FOGLAMP GARNISH 1 3 K i 0566
TIFRONT LH HEADLAMP I 5 F?M WA 2RK.00
B|FRONT LH HEADLAMP LOWER BRACKET 1 3 ’y—‘"’ﬂ 113.56
9| FRONT LH FENDER i A 1 § ot~  8B4.85
IN|FRONT LH FENDER SIGNAL LIGHT I 5 AW 8000
1|FRONT LH WHEEL ARCH 53| | b &J - 220.00
12|FRONT LH WHEEL ARCH CLIPS B 5 o e 40.00
13IFRONT LH FENDER SHIELD @ FRONT PORTION 1 5 5{{ o 240.22
I4|FRONT LH FENDER SHIELD @ REAR PORTION 1 5 ’Kﬂﬂ 280.00
ISIFRONT FENDER SHIELD CLIPS 10 $ wh 40,00
Loboy)
g-v{n = E'I;I o) ?’ L"ﬂ
Repairer of the fllnw: :
oTor ﬂiﬂﬁﬂr F-:'Jf_lhe following:
* To display damaged e LY
¥ Camaged parys it ree
8 Pars o a2 r"‘-J BILINvay
= FRRRLUIT Confirmidtian
Third pary vy is.0n g 'l-"'-'--f.:m;:-,u =
. hu:..a_.?, IO 5 18 icwag
SUpplemaniary llemys) - PR
HI A Anpral Trom Inmurance Eo"-wnr
I'%—u: oy HEN:-’Er
Signature:
L
Total (A):] § 0,794.69
Less 5% 339,73

Total:| § f,454.96




.. ACCORD AUTO SERVICES PTE LTD

BLOCK 1006 BUKTT MERAH LANE 3
#01-E STRGAFORLE 155713

TEL-a 15121 6213405 FAN RISISTIS

. B WS, bR

MSIG Insurance (Singapore) Pe Lid
Duate; 22.6.2018

Owner's Name : Melvin Tan Hua Jin

Vehicle Mo : SGVE262] Claim Type: Thurd Party Claim
Vehicle Make & Model : BMW X3 2.0 XDRIVE2(] A Chassis No:  WBAWX320000B2769
Registration Dmte : 30 Aug 2013 (YOM 2013) COE Expiry Dare 29 Aug 2023 DOA: 21.6.2018

Special Nett
I|TYRE 1 b3 A 5{‘ 280.00
2[TYRE RIM ! S L 80000
F|FRONT LH SENSOR @FOGLAMP GARNISH [ 5 w ¥ 368,80
4oo
Labour
1|Spray Painting to All Affected Areas 1 3 H-9° o000
2| shour Remove | Refix Accident Dimages parts to kiiock , jack, cut weld ' 5 }'f"-' 5 Lo
and realign accident affected area ] {f Ve
3[Check Wiring System & Light 1 5 r; O 1 (0,000
4{Anti Rust Treatment I s 10 120.00
5|To Check & Adjust Wheel Aligment I s o 150.00
6| To Remove/Refix/Replace Tyre & Rim 5
7|Upholstery Details Cleamng s
E|Computer Diagnostic )
Tain 43945 7Y5
"W o180
T Ty
(,Lw WAX UJ*M
Quw / G [ Idigonss o
é ,“u’?‘:“"\ a4 }cx P tforal (B):] $ 3.968.80
- a.« rand Total: | $ 10.423.76




Shiau Chan (LKKAuto)

From: inthiran Thurasamy <inthiran.thurasamy@simedarby.com.sg>

Sent: Friday, 20 July 2018 5:56 PM

To: PBSP; Shiau Chan (LKKAuto)

Subject: RE: KINDLY ASSIST TO CHECK PARTS PRICES OF BMW X3 2.0 XDRIVE 201 A

Dear Shiau Chan,

We see below for part’s price. We not sure which retainer is refering, there is 2 bracket at front left which
bracket 1h($88.80) and frt rh side panel bracket($53.55).

FRT BUMPER (SRA)
BRACKET LH
FRT LH WHEEL ARCH

FRT SECT. FRT LH
FRT LH FENDER c
FRT RH SIDE PANEL  “°

Thank you

Warm regards

Inthiran

Customer Service Advisor
performance Motors Limited
303 Alexandra Road

sime Darby Perfarmance Centre
Singapore 159941

Body & Paint Department
H/P 81214600

BE THE ONE W

THE FIRST-EVER BMW X213

brmwaZonthehut.comsg

Findoutmors

=TT Al = . =

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being Infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”

*From; PBSP
Sent: Frigay, 20 July, 2018 5:37 PM



To: Shiau Chan (LKKAuto}; Inthiran Thurasamy
Subject: Re: KINDLY ASSIST TO CHECK PARTS PRICES OF BMW X3 2.0 XDRIVE 201 A

Dear Inthiran
Kindly assist LKK on the request below.

Thank you,

Regards,
Caroline

From: Shiau Chan (LKKAuto) <siewsc@|kkauto.com>

Sent: Friday, 20 July 2018 5:35:28 PM

To: PBSP

Subject: KINDLY ASSIST TO CHECK PARTS PRICES OF BMW X3 2.0 XDRIVE 201 A

Dear Caroline,
Kindly assist to check parts prices of SGV 8262J, BMW X3 2.0 XDRIVE 20l A, chassis number: WEBAWX32000082xxxx

FRONT BUMPER

FRONT LH BUMPER SIDE RETAINER

FRONT LH FENDER

FRONT LH WHEEL ARCH

FRONT LH FENDER SHIELD @ FRONT PORTION

el b ol

Best Repards,

Shiau Chan (Ms) | Case Handli

LKK Auto Consultants Pte Lid

Phane: 6256-14561 | email: sipwsed kknoto.com | fax: bagh-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

_Case | Notified Est Submitted | Ad) Assigned | Adj Rpt [Ad) Submitted | Ins Auth'ed | Status
22 Jun 2018 = Pend Survey
Maih 21 Jun 2018 1121 0 553,250.00 | 853,250.00 ““:?M
| Edit Estimates | View Rpt I
| Edn ad) Aot | Cancel Case |

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS Irnw by Insurer]
Insured:

e r | MELVINTAN HUAJIN, D! 575370587

Vehicle Reg, _|21/06/2018 D8:00 - ;59
No.: 5Gva261) Date af Loss: [S7 Months and 22 Days From LTA Reg Date (Man ¥r)]
: Policy/Cover | 20046342THY (Third Party Only)

Claim Type: | TP / 562001 Note No.:  |Coverage: 01/12/2017 - 17/11/2018

Vehicle Reg.
No, XD1578M

Policy No.
{Claimant}:

Elcess:
Auto Services Pte Ltd (Bukit Merah) BLK 1009 BUKIT MERAH LANE 3, #01-80, 159723 Bukit Merah - Tal:

M51G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .., [Handled by Monica Chung Pei Zhen - 65584 2552]

| Adtjurstee LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handizd by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
5 | |22/07/2018]

| Driviar Custo
(dian CHI SHENGLI (), NRIC: GB166653F, Tel: +65857569683
{ Insured):
| i Asg. on WP, SIE - AGREED Please appaint LKK AUTO CONSULTANTS FTE LTD to conduct the survey , Kindly contact MS CELTA LAT @ 9274
| Remaris: 0999 or 5271 7433 to arrange for survey . Liabllity ; OI NOT REPDRTED

Insurer:

|ASSOCIATED MAIL RECEIVED view All |  Compose Case mail |

iThﬁ'E are no maif for this case,

ALL ASSOCIATED TASKS= View All | Search Tasks | create New Task | compiete |
Due Date Priarity Type  Task Group Subject Handler Assigned By Completed On Created On Done?
No resulis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/8/2018
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Claim Documents

*SGV8262) (562001)
[XD1578M]
™
MELVIN TAN HUA JIN
Jun 21 2018 B:00AM
[LTY ENGINEERING CONSTRUCTION PTE LTD]
Accord Auto Services Pte Ltd

upload Documents |  upioad photos |  Compose New Leter | View [View in Browser v |

Letters/Correspondences - 1 per page %
(No | Finalized On | M5IG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |22/06/18 10:06 | Neon Reporting Letter to O1 O [ e |
‘Assessment Reports 1 per page
Wo | Finallzed On LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 |28/06/18 15:33 | Adjuster Immediate Advics © | oaa
Photos/Images perpage V]| M
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |27/07/1B 11153 | Odometer Reading O | Lacirs |
2 {27/07/18 11:53 Chassls Number 0 | s | |
3 27/07/1811153 | General View O | cacws | (A
4 |27/07/1B11:53 | General View 0| Ladrs |
|5 |27/07/18 11;53 General View B | cad G Eﬂn
& 27/07/1811:53 | General View © | woows |
7 127/07/1811:53 | General View 0 | wadws | @
8 [27707/1811:53 | General View © | oadws | B
9 |27/07/1811:53 General View 0 | tcadws | A
10 [27/07/18 11:533 | General View 0 | adwvc | A
11 (270718 11153 | General View 0| Lwdrs | E
12 |27/07/1B.11:53 General View 0| adws | A
13 |27/07/1811:53 | General View O adwc | B
14 |27/07/18 11:53 General View D | adies | A
15 |27/07/1811:53 | Genersl View O | wawe | A |
16 |Z7/07/18 11153 General View 0 | e | A
17 |27/07/1811:53 | General View 0 | wedis | A
18 |27/07/18 11:53 | General View 0 | tsarws | B
18 [27/07/18 11:53 | General View D | waws | 4
20 |27/07/18 11:53 | General View 0 | iczdi | B
21 [27/07/18 11:53 General View 6 Load 7G| &
22 [27/07/18 11:53 :Gﬂlnrﬂ View 0 | s | B
23 |27/07/18 11:53 | General View 0 | Ldiec | B
24 [27/07/1811:53 | General View ﬁ_ Load g | B
5 |27/07/18 11:53 | General View D | adies | A
26 |27/07/18 11:53 | General View D | toadies | A
77 |27/07/18 11:53 | Genaral View - 0 | odira | A
28 |27/07/18 11153 | General View - © | osaws |
29 |27/07/18 11153 | General View 0 | aows | 4
g |2%/07/18 11:53 General View g_ Lﬂf_ﬂﬁ E

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/8/2018
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Letters/ Correspondences 1 per page ~} &
Mo |Finalzed On MSIG Insurance (Singapore) Pte. Ltd, (HQ} Thumbnail| Print
31 [27/07/1811:53 [General View O cawrs | 4
132 |27/07/1B 11:53 | General View D | ceaws | M
133 |27/07/18 11:53 General View 0 | Laaws | (7
34 (27/07/1811:53 | General View 0O | e
35 27/07/18 11:53 | Reinspection Photo 0 | wewc | A
36 | 27/07/18 11:53 | Reinspection Photo 0 | teedirs | B
137 |27/07/18 11:53 | Reinspection Phato . 0 eadirs | @
'Documentation 1perpage  [v] &
Na |Finalized On MSIG Insurance (Singapore) Pte. Lid. (HQ) Thumbnall | Print
1 |22/06/18 10:05 TPD SGVE261) GIA REPORT ﬁ Load POF

z |2/06/18 10:05 | TPD SGVB2623- PRI - Load POF

3 22/06/18 10:22 | Reply email from TP workshop & appoint LKK AUTO Load PDF

Documents Checklist
DOCUMENTS CHECKLIST meset | save | e |

"'I'herE are no document checkiists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L Handling Insurer
Mot Dgrmarks @08 Drivase unless wou shaw iU 00 oiher Darte,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/8/2018
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LKK Auto Consultants Pte Ltd (co reqno 1588071588

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: C5/MS5G18011362/QD302

Date: 01/08/2018
REFERENCE
Handling Insurer; MSIG Insurance (Singapore) Ple. Lid. Policy No: 29046942 TMY
Claimant Vehicle .
Ka: s5Gvazez) Insured Vehicle No:  XD1578M
Dale of Loss: 21/06/2018 Nature of Claim: TP Claim MNo: 562001

DE IPTION & |IDENTIFICATION OF VEHI

Reg No: SGvVa262J)
Make & Model: Eﬂl;'w X3 XDRIVEZ0I, 2.0 4ND SR HID DSC NAV Engine No: AB400505N20B20A
Reg. Date; 30/08/2013 (Man. Year: 2013) Chassis No: WBAWX 320000827691
Colour; Black Cdometer:; B1388 km
Engine Capacity: 1957 cc
Marke! Value/Mew Car Price: N/&
Sum Insured (S%): Market Value/New Car Price
Tl I T
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable): Yes Engine Modification; Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/50 R18 Rear Tyre Size: 245/50 R18
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgeslone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above values represent the remeaining lyre ireads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 7.803.76 2,968.87 4,834 89 62.44
Miscellaneous llems 0.00 0.00 0.00
Labour 2,520.00 1,120.00 1,400.00 55.56
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 10,423.76 4,088.87 6,334.89 60.77
Approved Total (Overridden) (S8) 3,250.00
(S$) 10.423.76 3,250.00 717376 68.82
+ GST 7.00/7.00% (SS) T720.66 227.50 502.18 68.82
Nett Amount (S$) 11,153.42 3,477.50 7.675.92 68.82
INSPECTION
Date of Assignment: 22/06/2018
Date Inspected: 26/06/2018 Inspected Al: Accord Auto Services Pte Ltd (Bukit
Merah)
BLK 1008 BUKIT MERAH LANE 3, #01-80
Singapore 159723
Estimated Pericd of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2018
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

NOTE: Thiz report represents our fndings at the time and place of inspection staled hevein. Such inspection has been caried oul to the best of our
knowledge and abiity but any other kebilty under any other cicumstances is hereby sxpressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2018
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REPAIR DETAILS

'Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 31 Jul 2018)

Parts: M1-SUV EMW X3 XDRIVE20! 2.0 4WD SR HID DSC NAV (A) (Catalogue:Merimen Singapore 1.0)

ILabnur: Repairar's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SGVB262.)

'Unlldity: These estimates are valld only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last éstimate page

Further Info: tems/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1477.55FL *1,277.55FL
2 1 *FRONT LH BUMPER SIDE RETAINER Necessary 10B.BOFL  "BB.BOFL
3 10 *FRONT BUMPER CLIPS Necessary 40.00FL  "40.00FL
4 1 *FRONT LOWER BUMPER GARNISH Not Necessary 320.05FL *FL
5 1 *SET FRONT LOWER BUMPER GARNISH SCREW /CLIPS Not Necessary 35.00FL “FL
6 1 *FRONT LH FOGLAMP GARNISH Not Necessary 105.66 FL “-FL
7 1 *FRONT LH HEADLAMP Mot Necessary 2800.00FL -FL
8 1 *FRONT LH HEADLAMP LOWER BRACKET Not Necessary 113.56FL *-FL
9 1 *FRONT LH FENDER Bent BB4.BSFL “VB4.B5FL
0 1 “FRONT LH FENDER SIGNAL LIGHT Mot Necessary 80.00FL *-FL
i P *FRONT LH WHEEL ARCH Cut 220.00FL *1838B5FL
12 8 *FRONT LH WHEEL ARCH CLIPS Necessary 40.00FL  =40.00FL
13 1 *FRONT LH FENDER SHIELD @ FRONT PORTION Deformed 248 22FL “24922FL
14 1 *FRONT LH FENDER SHIELD @ REAR PORTION Mot Necessary 280.00FL *-FL
15 10 *FRONT FENDER SHIELD CLIPS Mecessary 40,00FL  “40.00FL
168 1 *TYRE Mot Necessary 2B0.00FS *-FS
17 1 *TYRE RIM Cut BOO.OOFS “400.00FS
18 1 *FRONT LH SENSOR & FOGLAMP GARNISH Mot Necessary 368.BOFS *-FS

F=Franchese pan. S=SpcNeft L=ListamDisc.
Sub Total (35) 8,243.49 3.104.07
- List tem Discount on L ltems 5.00/5.00% (S§) 339.73 135.20

Total Parts (S5) 7,903.76  2,968.87

[ Report was unsubmitied during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/8/2018
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Recommended Miscellaneous Iltems

There are no new miscellaneocus items selectad.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour tems
1 SPRAY PAINTING TO ALL AFFECTED AREAS New B00.00 400.00
2  LABOUR REMOVE/REFIX ACCIDENT DAMAGES PARTS TO New 800.00 400.00
KNOCK ,JACK ,CUT WELD AND REALIGN ACCIDENT
AFFECTED AREA
3  CHECK WIRING SYSTEM & LIGHT Mew 100.00 30.00
4  ANTI RUST TREATMENT Mew 120.00 30.00
§ TOCHECK & ADJUST WHEEL ALIGNMENT New 150.00 80.00
6  TO REMOVE/REFIX fREPLACE TYRE & RIM New 180.00 30.00
7  UPHOLSTERY DETAILS CLEANING New 220.00 0.00
8 COMPUTER DIAGNOSTIC MNew 350.00 150.00
Gross Labour Cost (55) 2,520.00 1,120.00

Report was unsubmitted during this print-cut. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2018



