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101572018 Merimen e-Claims

View Received Message

This mall is associated with :

“SLW2489Y (6427B330065G)
ob
Jon 18 2018 10:00AM
[KOM YAU HWEE ALVIN (GAD TAOHUI ALVINY)
Premium Automoblles Pie Lta

Regly | Reply Al | Mark s Unread | | Print Message | Deiete Messsge | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), s=nt on 15/10/2018 12:50 PM.
To LkK_HG

Subject  Alert - Adj Mandate Approved (5$15931.56) - SLW2489Y - Claim Handler: Mohd Zawaye, Norsazani
Approved:15931.56.

| There are no documents.

hitps:/singapore, merimen. comiclalimalintdex. cimMusebox=SVCmallAfuseaction=dsp_viewAmode=1&iinboxid=13T0450&Domainld=114100]l0=12... 112



gr242018 Rich Text Editor, SVCDOCHreontant

. LKK Auto Consultants Pte Ltd icoregno sssoriser:
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax BB44-8805 Email: sur@ikkauto.com:assignments@ikkauto.com
To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Aulo Consultants Ple Lid
AIG Bullding 51 Ubi Ave 1 #01-25
78 Shentan Way #07-16 Paya Ubi Industnal Park
Singapore 079120 Singapore 408933
Atinn  Mahd Zawaye, Norsazani Date: 24 Aug 2018
Preliminary Advice
Vehicle No SLw2489Y Accident Date 18/06/2018
Make : ALIDI A3 Policy No. : 1800008731
Assignment Date . 21/06/2014 Excass S5300.00
Date of Inspection : 21/06/2018 Est Duration of Repair : 8.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBIROAD 1
SINGAPORE 4086899

Point of Impact | General Description of Damages

The vehicle sustained impac! / damages front portion and parts claimed are consistent (o the accident,

Repairers Estimata (Gross) 58 24,143.00 g:ﬁ'fu";""'m"‘“
; . {incl supplementary
Revised Amount 58 15,931.56 $4140)
Chack ltems (Estimated) .58 0.00
Total 58 15,931.56
Lumgp Sum Repair 58
Total Loss Consideration
Mew for Old Value 85
Pre-Accident Value 5% 120.000.00
COE | PARF Rebate 55 55,385.00
Salvage Value 5%
Margin for Repair 55 64 615.00
Remarks
{ X.)

The wehicle = repairable at our adjusted amouni. We have also confirmed excess and policy
coverage. Kindly et us have your authonsation

{. 1
The vehicle |s uneconomical lo be repaired, you are advised to invite tender for the wrack.

Other commenis

hitps://singapore merimen comiclaimsdindex cimHusebos=MTRadjusterAfuseaction=dsp_rptsbrptmode=28caseid=7176135extid=2756088ndjcur. .
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Veron Chen lLKKAutn!

From: Veron Chen (LKKAuto)

Sent: Friday, 22 June 2018 3:00 PM

To: claims@premiumauto.comsg

Cc: SUR

Subject: SLW 2489Y-DOA: 18/6/2018 (AIG OD)
Dear Jeffery,

As instructed by our client, please proceed to repair the insured vehicle SLW 2489Y (Excess 5300/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



&r2272018 Menmen a-Claims

View Received Message

This mall s sssociated with ©
*SLWI4B9Y (642TAII00ESG)
oD
Jun 18 2018 10:00AM

[KOH YA HWEE ALVIN (GAO TAOHU| ALVIN)]
Premium Automobiles FTe Lid

naoiy | “epiy Ail | ark a3 Unvasd | | Print essage | _Dsiete Wessage | _Forward | e

From AIG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 22/06/2018 14:40 PM,

To LMK _H
Subject  Alert - Adj Mandate Approved (5%14110.00) - SLW2489Y - Claim Handler: Mohd Zawaye, Norsazani

|{Approved: 14110,00: Re-inspection to be done for damage check and wpphmnm-tbma / latmur,

DUFI_-!H!HE_!E!HM?
There are no GoCuments.

hitps://singapore. meriman comiclaimaiindex.cfm7fusebox=5VCmafafuseaction=dsp_viewkmode= 1&iinboxid=1307251&iDomainid=11410bjid=12... 112



8222018 Rich Taxi Editor. SVCDOCHrcontent

LKK Auto Consultants Pte Ltd coseqe 1easomess
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tal: 6256-3561 Fax: 6844-8805 Email surid kkauto.com;assignments@|kkauto.com

To: AlG Asia Pacific Insurance Pte. Lid.

From: LKK Auto Consullants Pte Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubl Industrial Park

Singapore 079120 Singapore 408333
Altn: Date: 22 Jun 2018

Preliminary Advice

Vehicle No : SLw2489Y Accident Date : 18/06/2018
Make P AUDI A Policy Mo, - 1800006731
Assignment Date : 21/06/2018 Excess 550.00

Date of Inspection - 21/06/2018

55 UBI ROAD 1
SINGAPORE 408689

Point of Impact | General Description of Damages

Est. Duration of Repair : 5.00
Inspection At PREMIUM AUTOMOBILES PTE LTD (UBI)

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident,

Repairer's Estimale (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE | PARF Rebate
Salvage Value
Margin for Repair
Remarks
(X))

1]
21
5§
5%

S5

‘S§

20,003.00
14,110.00

1.358.00
15,469.00

120.000.00
55,385.00

64,615.00

The vehicle is repairable at our adjusted amount. We have alsa confirmed excess and policy

coverage. Kindly let us have your authorisation

The vehicle Is uneconomical to be repaired, you are advised 1o invite tender for the wreck

( Other comments :

wmm.mn.mmmm:.mmwmmwp_mwmnmu =717613&extid=2755008adjcur ...
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RIP2IAR PAREINMF Ranata Fromiing

The Information contained herein is correct as at 22 Jun 2018

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |D Type: Singapore NRIC
Owner ID: 5443F
Vehicle Details
Vehicle Mo SLW2487Y
Vehicle to be Exported: No
Intended De-registration Date: 22 Jun 2018
Vehicle Make ALDI
Vehicle Model: A3SEDAN 10TF5!5 TRONIC (LED)
Primary Colour: Blue
Manufacturing Year 2017
Engine No.: CHZA38055
Chassis No.: WAUZZZBV5)1041735
Manimum Power Output: B5.0 KW (113 bhp)
Open Market Value: £24.698.00
Original Registration Date: 02 Feb 2018
First Registration Date: 02 Feb 2018
Transfer Count: (4]
Actual ARF Pald: £2657B.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibllity Expiry Date: 01 Feb 2028
PARF Rebate Amount: $19,933.00
Intended COE Rebate Details
COE Expiry Date: 01 Feb 2028
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Perlod(Years): 10
QP Paid: $356,870.00
COE Rebate Amount: £35452.00
Total Rebate Amount: $55,385.00

IPS:/VILIA.QOV.SG/IAVTVBCTON ENGUINeHe0MB LY UDICORIONELSTegINpUl /I UNG | IUN_IL=FUSU4uu | |
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> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle
Cwner |D Type: Singapare NRIC
Owiner 1D: 5443F
Vehlcle No SLW2489Y

Vehicle to be Exported: Yes
Intended De-registration Date: 21 Jun 2018

Vehicle Maks: ALIDI|

Vehicle Model: A3 SEDAN 1.0 TF515 TRONIC (LED)
Primary Colour; Blue

Manufacturing Year: 2017

Engine Na.: CHZ&3B055

Chassis Na, WAUZZZBYS 1041735

Maximum Power Qutput 85.0kW (113 bhp)

Open Market Value: $24,698.00

Original Registration Date: 02 Feb 2018

First Registraticn Date: 02 Febh 2018

Transter Count: 0

Actual ARF Paid: $265T7E00

PARF Eligibility: Yos

PARF Ellgibility Expiry Date 01 Feb 2028

PARF Rebate Amount: £19.931.00

COE Expiry Date: 01 Feb 2028

COE Category: A= Car up to 1600cc & 97%W [130bhp)
COE Period(Years): 10

QP Paid $34.890.00

COE Rebate Amount £29.512.00

Total Rebate Amount: $47.445.00

The information contained herein is cor rectasat 21 Jun 2018

OK



AUDIAUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : KOH YAL HWEE ALVIN Vehicle No. ¢ SLwWa2489Y
Period of Insurance : 02 Feb 2018 To 01 Feb 2020 Policy No. : 1800008731
Engine No. : CHZS38055 Endorsement No.
Chassis No. : WALIZZZBVEJ1041735 lesued Date : 07 Feb 2018
Make/Model ALUDI A3 Sedan 1.0 TFSI S tranic
Engine Capacity/Tonnage 989,00 CC Sum Insured | Markel Value First Year of Registration ~ 2018
Driver Restriclion NA, Off Peak Car . No Insuring with COE/PARF Yes

Person or Classas of Persons Entitled 1o Drive*

&) Tha Foblyrioioe
) Ary oiteer DETEDA whe W Gnving 0O The Pobcphoitdery mitder or wih ks pemiaor
This Pohcy will incamnily Ha Poicphaiier @ any mufhormed Sver ardy 1 AR mastl B specrhes age cordmin

Wi e 18y B0 addiinnad sam al §7 000 &4 ~Yourg sndal iespanenced Dives! Exsans” [TYTDRT) 0 You sme or Yoo Aathommed Do el O anniaimd) o8 anded e agm 6f T8 endin s e
han I peary dimang sapenence

Age Condition All Age Condition

Limitation as lo use”

Lisn orvy fur soo domasiic @l e puipcees gl Tor Fre Fole gt T ol

Trus Polcy Goid A0 Cows (s Tir Fie & wand Wving TGP SFeang IBI1 TEOA] BECS mEsng y Ml o G g Mo camapge of guods eTer hEn sEmpes = areEEDT = ETy Tk
pmrwun o0 wee for ary purcess m coneechon el Moler Trede

Loas of Use Y800cc - 2000cc Diptanal

* Lmagiorn rendered nemeruive By Secien § ool e Usasr Verades | TRere-Party Bagea el Comperaation) Ao flap 1A% anx Lechics 81 of e Raad Trarmgon AC VBAT (Maleves: s oot i be
iR AT TS Fasanpe

Soction 1
Firm - $0 Owerny Damsage - 3500 Theefl - 30 Flood Cower - 50

Bection 3
Propaity Damage - 30

Windscrman - $100

Named Driver and ExXcess e mpscain
WO YL HWEE ALVIN - 5800 {Cwn Demage]

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR

1A Cuwigrmin Servce Camisr Agd 55 Ui Road | Smpepors S08E §3682311

For giver Approwst! Beborming Cenrealdll bulfonsed Repavery, phasse 0o gur J4-Now scooend errargeacy folise @ +&85 198 700 Alsmaiively . pou My 0 o AID sefsls wes Big COm 59
o ANG G Uobie App Lemply search and oowninad "AEG B0 e T umes or Cosgie Paay

Hire Purchase Company/Employer's Loan: NA

A maralry cerefy (sl e palcy 12 wivch B Ceriiiughe of insuasnce relsies & maued 0 sESencs wilh e preeesess of he Matr Yetaciea Thed Party Risis snd Compemashon) &zt (Cap, 188 Pant IV of
i Fload Tranepan Aci (98T (Ualepee) and Mot Yehicies (Thed Pary S Boes 1855 Maleyais)

e TSR R R P e e P

804125202
i M
FPREMILUM LEASING - JT
: 281 ALEXANDRA ROAD ALIDI CUSTOMER SERVICE CENTRE
% SINGAPORE 155538 AIG Asia Pacific Insurance Pte. Ltd.
Y Underwrittan by AIG Asia Pecific tnsurance Pre. Ltd. AUTHORISED H’EPH‘E!-ENT-NTF-'IE_”“. o
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LEEALE 1A TRRIN ¢ Premmim Autocars Cait - Alsssniis
ENTAY DATE & TIME 1 RDGS0E 1724
HAMTTED BY Wiong Mhong Seng, Geege

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pipass renor |:|:|r1'|_-r_'1l.;.: i detaits ol the acciden! 1o spaed up e Clarma prooess
2. Thim Form must be complated Dy the Policyholder and/or the Aulharised Drlwat

3. Iinformahion proveded mus! b oS truthiud and accurale s postible Any witlu msrepressniation of withidcling of malerial 'scis may alkow INEUrance CoMOaMvESs &

repudials policy ability

4 Tne esue and acoepiance of thes Form by imeurance oamparses |5 nol @n admisson of p

iy abity an the par of he nEUrance comparniss

& Any false reporting may be referred to the Police for investigation

B. This repor will be forwanded by the nsurers of the GiA Records Manageman! Centre esmbisned by ne Genoral insurance Assocsation of Gingaparn (GiA) for
arichiving and that coples of this repon will, Tof & les, be made pvslable upon application By mlaresled parhes
7. By tha lodgemant of this repon o the insurens. you hereby congent 1o tha archiving of this report at ihe contre and 10 copees of e repor beng made m anllbyiar

aforesasd

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

18/06/2018 17:24
18/06/2018 10:115

CTE NEAR LAMPOST 401
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Maobile Phone No
Allernative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

If No, Please state action lo be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fieat Policy

Policy Number

Cover Nota Number

Driver

Name of Dnver

NRIC Mo

Date Of Birth

Ccocupation

Date Of Driving Pass

Driving Expenance

Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

SLW2480Y

KOH YAU HWEE ALVIN (GAD TAQHUI ALVIN)
ST145443F

AK12121971@GMAIL COM

[LOCAL) +65-963280868

OFFICE-96329968

AUDI
A3 SEDAN 1.0 TFSI

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE LTD
COMPREHENSIVE

NO

1800008731

TAN LEE YEW. EDWIN (CHEN LIYOU EDWIN)
S78280832

02110/1978

INDOOR

150372005

13 YEARS AND 3 MONTHS

MALE

(LOCAL ) +65-96609948

EDWINTTT@SINGNET.COM.SG



Address APT BLK 10B LORDONG 7 TOA PAYDH #168-211
Pastcode 312010

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured FRIEND

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Dnver's Own Vehicle

General Information of the Accident

Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any forelgn vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body Injured in the Accident? NO
Was any injured conveyed o hospital by NO
ambulance?

Was any other malterial or property damaped? YES
| have been approached by unknown person(s) NO
soliciting/offenng accident claims assistance

MNumber of Passengers {Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO

If ¥es against whom?
Circumstances of Accident

| WAS TRAVELLING ALONG CTE TOWARDS AYE ON 18 JUNE 2018 AT AROUND 10:15AM, NEAR LAMP POST 401, IN
LANE 4. | WAS CHANGING LANE TO LANE 3 AND COULD NOT STOP IN TIME, HITTING THE REAR OF LIMOUSINE TAXI
SHD 22 X

Attachmant{s)
Are accident photos avallable for attachment? YES
Was there any video caplured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number SHD22X

Vehicle Make/Model/Colour WHITE/MERCEDES E220
Details Of Properties LIMOUSINE

Vehicle Category TAXI

Mame of Driver THAN KIM SENG RICHARD
NRIC/Passport Number 51407480F

Contact Number

Address

FPostcode

Insurance Company Name
Nature Of Damage
No. Of Passanger (Including Driver}
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 1 6366 2323 Fax: 6841 1183

Email: Nora khal@premiumauto.com.sg / claims@premiumauto.com.sg
Telefax

Estimate Accident Repairs

Workshop Ubi Road 1

Contact No : B3662323

Fax No : 68411183

Reference : PA/OD/O704/2018/PH

Date 1 20-Jun-18

VehicleIN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr Kah Yau Hwee Alvin

Address Blk 108 Lorong 7 Toa Payoh
ml6-211
Singapore 312010
Telephone HP +65 90612928
Type of Claim Own Damage claims
Policy No, 1800008731
Vehicle No SLW 2489 Y
Model Code Audi A3 Sedan 1.0 TF5I S
Model / Year Feb-18
Engine No CHZ 638055
Chassis No ! WAUZZZBVS)1041735
Mileage s
Date In :
Liability :
Excess Cost HEE
Estimated By Johnny Boo / Allan Wu
Accident Date 18-Jun-18
Place of Accident CTE near lampost 401



Premium Automobiles | ™

55 Ubi Road 1, Singapore 408699 :::mya;v-:;.;mm

Tel : 6366 2323 Fax:6841 1183 » Parts proes a0 subiett 1 confirmsson
* Thard ('l Sisrviy & On 3 “Withou! Projadics” bisa
o e e —extihcane]s| 4 Miowed
lwnllﬂum“-

u Buizect o fnal Boorowai irom Insurance Company

Telefax
haarvwiadgad by Reery
Spratu
il . Dipis-

Name . fdn s

Surveyed Date : M) 06/( %

Authorised Date e

Excess Cost .

Liability - u | AEDES

Remarks : N0 20 L /

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax:6841 1183

Telefax

e Accid

Estimated
SIN Nature of Jobs Charges

To remove and transfer front wire harness far

1 headlights,horns,fog lamps,outside temperature  S/N S 360.00 -

sensor and headlight washer assy.

To dismantle and renew front bumper,lhs front

fender, headlight and bonnet.Re-organise front ?
2 crash management components.Reinstall all parts > 2*?1:'"0"“{]
removed.
i
To respray front bumper,lhs front fender and -
3 fonnet. S 2,200:00
4 Tocarry out diagnostic checks. S/N §  192.00

TOTAL LABOUR CHARGES : $ 5,452.00

/LS



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B411183

Telefax

Material List for Accident Vehicle Regn No. SLW 2489 Y.

a eP Pri
S/N  Parts Description S/NETT REMARKS

1 BUMPERCOVER il @ s 1,739.00-

2 GUIDESECTION-LH # ¢ $ 33.00

3 GRILLE- CENTER $ 140.00

4  CLOSING ELEMENT - LH/RH A&7 A 2% 508.00

S5  COVERTRIM-LH/RH Mt Ax 3 280.00 *

6  FRONT BUMPER COVER TRIM-LH/RH $ 280.00 *

7  RADIATORGRILLE (rt—d §  1,239.00"

8  CLOSING ELEMENT  /a—— Donyd § 167.00 W NS0
9  COVER e Py & 5 105.00 ¥ W&k
10  FOAMFILLER PIECE Cwd4. $ 162.00 7 "1IFES
11 SIDE REINFORCEMENT Tad” § 633.00 7 'Sok
12 CAUTION' SIGN STICKER 5 12.00 -
14  FRONT FENDER - LH $ 746.00 «
15  BRACKET FOR FENDER - LH $ 34.00 /
16  BRACE-LH ' 5 84.00 -
17  LED HEADLIGHT - LH ' s 4,888.00

18 LIFT CYLINDER FOR HEADLIGHT WASHER SYSTEM-LH ?: 5 123.00 b

19 BONNET Fyyloeed s 2,755.00
20  ATTACHMENT PARTS FOR BONNET«o Al M 5 141.007 X

TOTAL SPARE PARTS S 14,069.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett,



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLW 2489 Y.
Damage P Pri
S/N  Parts Description S/NETT REMARKS
21 CATCHHOOK M~ 5 78.00
22 EDGE PROTECTOR 5 24.00 ~
23 CATCH HOOK 5 55.00
24  FRONT NUMBER PLATE & SIN S 25.00 -
25  SUNDRIES MNee 3 300.00 ™ i
TOTAL SPARE PARTS $ 14,551.00
TOTAL LABOUR CHARGES $ 5,452.00
GRAND TOTAL $ 20,003.00
All charges are not inclusive of GST.
Legend Remarks (0K) = Approved, Remarks (X) = Not approved I, 3

Spare parts are Special Nett.



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel : (65) 6366 2323 Fax:(65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0704/2018/PH
78 Shenton Way Date G-Jul-18
#07-16 AIG Building Service Advisor Jeffery Tan
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SLW 2489 Y
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A3 Sedan 1.0TFS1S
Quantity Description Unit Price  Amount
Parts
1 Lock carrier Cf el ed 5 638.00 T
2 Coolant e - 5 82.00
3 Lock carrier air guide - LHS Bt {'“"i 5 20.00 / 1)
5 740.00
LABORS
1 To remove ad transfer aircond condenser, radiator 5 1.000.00 v

additional radiator, electrical fans and control
unit, To carry out vacuum/regas and to pressurize

cooling system. (Special Nett)
Fasee RN
§ 2,400:00 -

2 To renew front lock carrier and align to paosition.

TOTAL S 4,140.00

For Premium Automobiles Pre Ltd

M‘Lﬁ‘t "'! Authorised Signature

W,
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‘ Veron Chen (LKKAuto)

From: Veron Chen (LEEAuUto)

Sent: Tuesday, 10 July 2018 11:17 AM

To: ‘Claims Dept’

Cc: SUR

Subject: RE: SLW 24B88Y-DOA: 18/6/2018 (AIG OD)
Attachments: MARK EST.pdf

Dear Jeffery,

Please refer antached.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-1561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg)

Sent: Tuesday, 10 July 2018 B:18 AM

To: Veron Chen [LKKAuto) <veronchen@lkkauto.com>

Cc: SUR <sur@Ikkauto.com>; "Claims Dept' <claims@premiumauto,com.sg>
Subject: RE: SLW 2489Y-DOA: 18/6/2018 (AIG OD)

Dear Veron,
Attached the supplementary and photos for your kind reference.
Kindly forward to Adrian for his kind reference.

Many thanks!

Best regards,
Jetfery Tan

Premium Automoblles Pte Ltd jueg e tsssaprrm)

55 Libl Agad 1 Road Singapore 408659

p. +65 6368 2373 d. +65 6768 9911 [ +65 6341 1183

. claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159338 p. +65 6B36 2223
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The all-new Audi Q2

#untaggable

From: Veron Chen (LKKAuto) [mailto:veronchen@|kkauto com]
Sent: Friday, 22 June, 2018 3:00 PM

To: claims@premiumauto.com.sg

Cc: SUR <sur@lkkauto com>

Subject: SLW 2489Y-DOA: 18/6/2018 (AIG OD)

Dear Jeffery,
As instructed by our client, please proceed to repair the insured vehicle SLW 2489Y (Excess $300/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair

*Our client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933]



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183
Email: Nera. khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No +  B366 2323

Fax No :  BB41 1183
Reference :  PAJODIOTO42018/PH
Datae : 20-Jun-18

VehiclelN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrKoh Yau Hwee Alvin
Address : Blk 10B Lorong 7 Toa Payoh
#16-211
Singapore 312010
Telephone :  HP +65 00612928
Type of Claim :  Own Damage claims
Policy No. : 1800008731
Vehicle No : SLW 2489 Y
Model Code +  Audi A3 Sedan 1.0 TFSI S
Model / Year :  Feb-18
Engine No + CHZ 838055
Chassis No P WAUZZZBV5J1041735
Mileage !
Date In
Liability
Excess Cost P -
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 18-Jun-18

Place of Accident :  CTE near lampost 401



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6368 2323 Fax 6841 1183

Telefax

Estimated Labour Cha or Accident Vehicle SLW 2 Y,

Estimated
SIN MNature of Jobs Charges

To remove and transfer front wire harness for
1 headlights,homs,fog lamps,outside temperature SIN § 360.00
sensor and headlight washer assy.

To dismantle and renew front bumper lhs front
2 fender headlight and bonnel.Re-organise front crash $ 2700.00
management components.Reinstall all parts removed

3 To respray front bumper,lhs front fender and bonnet. $ 2,200.00
4 Added labour chrges - see attached $ 340000
§ To carry out diagnostic checks. SIN $§ 192.00

J60.00

1,250.00

1.650.00

3,000.00

192.00

TOTAL LABOUR CHARGES . 8,852.00

6,452.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLW 2489 Y.

Damaqge Parts & Prices

SIN Parts Description SINETT REMARKS
1 BUMPER COVER S 1,739.00 § 1,391.20
2 GUIDE SECTION - LH 5 33.00
3 GRILLE - CENTER 5 140.00
4  CLOSING ELEMENT - LH/RH 5 508.00
5 COVER TRIM - LH/RH 5 280.00
B FRONT BUMPER COVER TRIM-LH/RH 5 2B0.00
7 RADIATOR GRILLE 5 1,23900 § 991.20
8 CLOSING ELEMENT 3 167.00 $ 133.20
2 COVER s 10500 $ 83.60

10 FOAM FILLER PIECE s 16200 § 129.60
1 SIDE REINFORCEMENT 5 63300 § 506.00
12 CAUTION' SIGN STICKER 5 1200 § 9.28
14 FRONT FENDER - LH $ 746,00
15 BRACKET FOR FENDER - LH g 34.00
16 BRACE-LH - 84.00
17 LED HEADLIGHT - LH 5 4,B8800 § 3,910.40
18 LIFT CYLINDER FOR HEADLIGHT WASHER SYSTEM-LH & 123.00
18 BONNET 5 275500 § 2,204.00
20 ATTACHMENT PARTS FOR BONNET 3 141.00

TOTAL SPARE PARTS $§ 14,069.00 § 9,355.48

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Spacial Natt




Premium Automobiles

55 Ubi Road 1, Singapore 4086589
Tel : 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLW 2489 Y.

Dam Prices
S/N  Parts Description SINETT REMARKS
oA s 9,358.48
21  CATCH HOOK s 78.00
22 EDGE PROTECTOR $ 24,00
23 CATCH HOOK $ 55,00
24  FRONT NUMBER PLATE SIN § 2500 $ 25.00
25  ADDED PARTS - SEE ATTACHED s 740.00 % 591.20
26 SUNDRIES $ 0000 3 4.88
TOTAL SPARE PARTS $ 15,291.00 § 8,979.56
TOTAL LABOUR CHARGES $ 545200 3 6,452.00
GRAND TOTAL $§ 20,743.00 § 16,431.56
All charges are not inclusive of GST.
Lagend Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Special Nett



Premium Automobiles Pte Ltd

55 Ubl Road 1, Singapore 408699
Tel : (65) 6366 2323 Fax : (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 18-8802271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/OT04/2018/PH
78 Shenton Way Date 9-Jul-18
#07-16 AIG Building Service Advisor Jeflery Tan
Singapore 078120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SLW 2489 Y
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A3 Sedan 1.0 TFSI 5
_ Quantity Description Ny | UnitPrice = Amount
Parts
1 Lock carrier rm...L.-J $ 83800 § 510.00 «~
2 Coolant E 5 8200 § 65.28 «
3 Lock carrier air guide -LHS d $ 2000 $§ 15.92 «
g 740,00 g 581.20
LABORS
1 To remove ad transfer aircond condenser, radiator 5 1,00000 3 1,000.00

|additional radiator, electrical fans and control

unit. To carry out vacuum/regas and to pressurize

cooling system. (Special Nett)
2 To renew front lock carrier and align to position. $ 240000  § 2,000.00
CTOTAL S 414000 § 3,591.20

For Premium Automobiles Pte Ltd

Authorised Signature






Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note 1 This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khal at
Tel 6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Y

- Veron Chen (LKKAuto)

e e e  —————————————_—_——————_——

From: Veron Chen (LKKAuto)

Sent: Monday, 15 October 2018 3:24 PM

To: ‘Boo seng yak’; Adrian Ling (LKKAuto); SUR; Carrine Leong;
jlayee.yap@premiumauto.comsg; Chang Chee Sing

Subject: RE: FIFNAL REVISION - SLW2489Y - OD AIG - SURVEYED 22 JUN 18

Dear Mr Boo,

Repair cost of §15,931.56 before excess $300 and GST @ 8 days of repairs.
To renew front lock carrier and align to position revised to $1500,

Kindly send us invoice and discharge voucher for us to close file,

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 13 August 2018 6:22 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee 5ing <claims@premiumauto.com.sg>

Subject: FIFNAL REVISION - SLW2489Y - OD AIG - SURVEYED 22 JUN 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of 516,431.56 @ 8 days of repairs exclude 1 Sunday.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AlG Asia Pacific Insurance Pte Litd Norah Kha
78 Shenton Way G768 9911
#07-16 AIG Building G841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SLW 2489 Y

Nora.khaifa premiumauto.com.sg
Body & Paint Dept
PA/OD/OTO 201 8/MAS
13 Nov 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SLW 2489 Y, Audi A3 Sedan 1.0 TFSI1
With reference to the above-mentioned vehicle, no SLW 2489 Y, claimant.

Mr. Koh Yau Hwee Alvin, please find the related document per anached.

1. A copy of the Original invoice no, 85013108 — S816,725.77
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me ot
6768 091 1.

Regards

This 15 a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG-SLW 2480 Y

from
Tetephone +65-
Teiefax  +65-
EMail

Qur department
Our Raf

Your Ref

Date

total pages

Pramium Automobiles Ple Lit
Showraom

O Leng Kese Road

Singapore 159080
Telephone (B5) B56E 1111
Talefan {65) 6471 3733

Sarvice & Pars Centres
55 Ubi Rd 1

Singapora 408689
Talephona (B5) B336 2323
Telefax  (65) 684 11183
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Premium Automobiles Pte Ltd

" Ay Comtre Singapure Alwnandis Larvice Cenviim Ui Lawwice Comire
i KA s 1N8 W—muu:cﬂ_w. castini
Wa= Leapmhies HH1HIJ 1:::!‘!'— (e .‘H: WWIH [ BT = R T e ] |
Page 1 lE:éb = M 657 Reg. W o "
| Inveice: 8313188 Account: AlBE (T [ 1]
IAIE RE1A PRCTFIC INSUWANCE PTE LTD AIE ASTA PACIFIC INSURAMCE FIE LTD
CLATR DEPT Oate : W9/11/2814 NITOR CLATN EPT
16 BUILDING AIG BUILDING
78 SHENTON WAy Deder © SLMRABSY 78 SHENTON WY
#0716 HT-18
S1NBRPORE. BTILED 079129 Ters @ W SIMNBEPORE AT3120
] .'
Regn Mo.: SLMPGRSY [V  ZE792) Regn Dete: d2/0e 2018 Mileage: 4313 NIF Mo.: 14284
|
It A3 GEDAN 1.8 TFS1 3Umae Chassis: WAUTIZEVSIIQMTIS  Engine: W 638055 Depts U
,|H No. 1 |
You have besn assisted by ;= UB-Jiaves | 33 ) |
Detsily Oty Unit Price Amoun
§ | SUmET L] =N 1.0 AR
[TD SUPPLY VEHICLE MUMBER PLATE
P |EXC My BAA3 . 1R 3N
Insorance Excess/Lishility
5 | BODYNORM n: SN 1.0 3N

|
T REMOVE AND TRAMGFER FRONT WIFE HARNESS
FOR HEADLIGHTS, HORNS, OUTSITE TENPERATURE
RND HEADLIGHT MASHER ASSY
5 | BODYWORK 1] (1250, W LN LS.
T0 DISWANTLE AND REMEM FRONT BUMPER, LHS
D BONET. REPAIR LHS FRONT FEMDER,
FRONT CRESH WANGEMENT COMPONENTS.
REINSTALL ALL DARTS REMDVED
5 | BODYWORK _ M 165, 1. 1,650,
| T0 RESPRAY FRONT BUMPER,LHS FRONT FENDER

R0 BONET
5 ‘ BOTYMOR _ Mg 1R .8 192,08
T CARRY TUT DIAGMOSTIC DHEDK

Customer
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Premium Automobiles Pte Ltd
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Page 2 1200 BST Reg. Ne. 13790227IM
! Inverce: B5R13108 fcoount: ARG (T Ll
WIE ASIA PRCIFIC INSURANCE PTE LTD AIE ASIA PACIFIC INSURAMCE FTE LTD
CLAIN DEPT Date : B9/11/2918 WOTOR CLATM DEPT
1€ BUTLDING ATE RUTLDING
T8 SHENTON uAY Drder : SLKAGSY 78 SHENTON WY
r-1e W1-1E
SINGAPORE @T91E0 AT91E9 Teew : 3 SIMEAFORE 791D
| i |
Regn Mo, : BLMATY [V 3E792) Regn Date; B2/02/2018 Mileage: A3 NIP M. : 14284
s A3 1.2 TFEl Awane Chassiss WALDTIBVSIIMITES  Engine: DM 638055 Daptr U
VEB No. 1
[You have been assisted by 1- UB-Jiayes 133
I
Dertnsls Oty Linit Price Armouni
S | BODORK u: 1.0 | L 10N
TO REMOVE AMD TRANSFER AIRCON COMDEMSER, |
ATOR, ACDITIONAL RADIATOR, ELECTRICA FRMS
CONTROL UNIT.TD CRARY OUT WACLUM/REERS
TD PRESSURISE COOLINE SYSTEM
§ | BODYWORN N 1500 a0 .M 1,500. 0
0 REMEM FRONT LOCK CRRAIER AMD ALIGH TD
POSTTION
! | ABU3ESEESIAAFT BRILLE Liss el L 129.0 2.2
1 | Adve%4|7730 MEADL1BHT 1B Lass 020 L. (VTIN Coloe
1| AApassTesn CARRIER (SK) (V) Less ol L &I R S
| 1| AAVRRATSS FORR INGER Less 20 1.0 2. R |22, 68
I | ABvARRTIRE B Less 02 Lo =N ] 6. N
1 | A6 RLIAC PREN| 1-COOLANT Less 2B A aa £5.28
1| Aevsee3eew HOOD Less B . =N 2,0
1 | REVSBOTRESR GAU COVERISK) Leis R e | 7R 1,331.28
I | AEVRTITH COvER Less & 1.0 184,50 Bi.60
1| AEelisew FLATE Less ol & .68 9.28
|
Sub-Total |
7% GST
Grand Total |



Premium Automobiles Pte Ltd
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Auch Corure ungapors Aduanngrs Servee Cantry Lt Berace Canitrw Cantarmess Sorviee
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B5T Feg. Ne. | W

Invoice: 85913108

Recomt; ABME (T Ll

16 RSIA PACIFIC INSURANCE PTE LTD AIE ASTA PRCIFIC INSURRNCE FTE LTD
CLAIN DEFT Date : ¥/iL/201A MOTOR CLAIM DEPT
AlE BUILDING RIE BUILDING
T8 SHENTON MAY Order : SLEP4RTY T8 SHENTIM MAY
16 W7-16
B79IeR iR Tera : 3 SINGAPORE T30
Regn Me.: SLMRABTY (V. JeTRR) Regn Date; R2AE/EDIE Mileage: 4313 WIP Mo, s 14244
Model: A3 SEDAN 1.0 TFSI BUWNG Chassis: WUZTIBVSIIMMITES  Engine: CHI 638055 Dept: U
V5B Mo, :
You have besn assisted by 1~ UB-Jiayee i3 3
I | |
Datails Oty Linit Price Amount
|
1| REVORIRSISA STICKER Less dei e &10 408
1 | Advmi2izEs AIR DUCT (BH3 W Leas i e 9.9 15%
i | FBV3ESSSNS ALATE Less B LW 166. 3 133,28
|
|
|
|
|
Parts 53505 SUO-TOS L6 AR5
Labour Le P —_————
Sublet 590 II-'*'.»‘ "-:I ' W GST 1,00, 21
m‘ "- L] | .'_ L
Lubricant X ‘?_%q‘ Grand Total | 16,725.77
fecelved by For L on behalf of

Presiun Autcmabiles Pre Ltd



Premium Automobiles

Telefax

AlG Asin Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Ref: SLW24R0Y
PA/OD/OTO420187TF
16 July 2018

1
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A3 SEDAN 1.0 TFSI
Vehicle Chassis No. WAUZZZEVS5I1041735
Vehicle Regn No. - SLW24R9Y

Vehicle Mileage i 4308 KM

Vehicle Owner : Mr, Koh Yau Hwee Alvin
Certificate No s 1800008731

Policy Excess - S8321.00 (inclusive 7% GST)
Accident Date : 18 June 2018

Place : CTE Near Lamp POST 401
Repair Cost : $ b, F25-F3

WIF No. $ 14244

Repairer's Name 3 Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim. =

/ & g
Owner [ Insured Signature  : \
Time . | wlh
Date : : 5\" e

DISCHARGE VOUCHER- AIG - SLW2489Y

from

Telephone +65-
Telefax  +65-
Mobile +G5-
Our department
Your Claim Ref
Our Rt

Date

fotal pages

Premium Automobiles Ple Lid
Showroom

9 Leng Kee Road

Singapore 159080

Telaphone (B5) 6566 1111
Teletax  (B5) 6471 3732

Service & Pars Centres
55 Ute Rioad 1

Singapore 408689
Telephone (65) 6366 2323
Teiefax (B5) 6847 1183
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AUDIAUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : KOH YAU HWEE ALVIN Vehicle No. : SLW24B8Y
Period of Insurance : 02 Feb 2018 To 01 Feb 2020 Policy No. : 1800008731
Engine No. : CHZB38055 Endorsament No.

Chassis No. : WAUZZZEVEJ1041735 Issued Date : 07 Feb 2018

ABOUT THE COVER

| MakeModel ALIDI A3 Sedan 1.0 TFSI S tronic
Engine Capacity/Tonnage . 88800 CC Sum Insured . Marke! Value First Year of Registration ~ 2018
Driver Restriction MNA Off Peak Car = No Insuring with COE/PARF ~ Yes

| Person or Classes of Persons Entitled ta Drive®

) Tha Poicyholder
) Ay mifar parsen whe B diwing on e FPalophoiders crieT of wiif fasTer peeTr e
| This Pobcy will pwdemndy tha Pelcyholder or ary authanaad drresr only  hadahe meenn e speciied age corafan

Vi nive 15 oy 0 sddmanal s of K3, 000 s “Teung ndior inespesenced Dresr Excass” [YIDRT) F You s o Yol Adfonssd Chiwed (nmng o innamad] @ under ihe sge ol 311 and'te hak el
T T peery’ @neing sEparance

Age Condition All Age Candition

Limitation as 1o usa”™

Lied erey o bot@| Gomathc ahd DIEALUE JJTRDLES amud fgw T Polcphokde” | Dutness

Tris Policy e nl Gove uld tor e of rgeand driving uhion  Sreng B8] FESng RaCE- maReg
Bratiraus 30 une 10r BTy puipesle o CCANETRDN whih Muisr Treds

ielabilly mal o oesd-lailng Fa csmage of goods Offer MaN DL M CoNrEClion wiih BNy WESE

Losa of Lse 1800z - 2000cc Optional
* Limilmisr iendered inoperslive by Secinn @ of the Ustr Varscles (Tred-Party Fitss snd Compantation] g (Cap. 18] and Secion B5 of e Roas Trenspon Acl LLLENL S DT
richided e INENE REameg

Bection 1
Firs - 30 Owe Darage - B200 Thefl - 30 Flood Cover - 30

Segtion ]
Praparty Damags - 30

Windugrean - $100

Mamed Driver and EXCESS fwhere spplssiis)
KIOH YAL HWEE ALVIN - B500 [Own Dsmage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS [FOR CLAIMS R

1, Bygi Cuslomar Sersices Canige Ade 54 Lini Road | Singapare 406008 83852700

For piter Approved Rapuriing CrtrUAIG Aulhofived Rapeiners, plessd contac our 34-hour sessierd smarjincy holine ot + 65 §308 6200, Aherravely, you may iehef s A5G wElERs s i com. 4
o AIG B0 Mobils App Senply seanch eni downingd "AG S5 fram (Tunes or Googhe Play

Hire Purchase Company/Employer's Loan: NA

i ety cerlify Bl ihe poficy bo wich Bul Catibogie of lsurance edabuy in g I SCCSAGERCE W M BrOVILGRS B B Mk Vehedies(Trers Pary Swmka and Compensaiisn) A2 (Cap 185 Fart I of

e Road Trareport Aot YUET [Malsyela] mnd Metsr Vehices [Thirg Peny Bl | Bues, P50 (MEasyea)

5D 1 25202 ,‘;M

PREMIUM LEASING - JT

281 ALEXANDRA ROAD AUDH CUSTOMER SERVICE CENTRE

CINGAPORAE 185838 AIG Asia Pacific Insurance Pte. Lid.

Undsrwritten by AIG Aska Pacific Insurance Ple, Lid, AUTHORISED REPRESENTATIVE,_

——




Merimen e-Claims Page | of 1

++.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - ———— T —
Case | Piokified Ext Submitted | Ad) Assigred | Adj Rot |Ady Submitted | Ins Auth'ed Siatus
22 Jun 2018 LmIIE sg15031.56 581593156 RaTng For Survey
Main 09:01 - |
£ Ag) Rgt I | Hdm Estimates | View At | Cancel Case

CLAIM SUBFOLDER DETAILS ___[Created by insurer]
dnsured: | KOH YAU HWEE ALVIN (GAG TAGHUT ALVIN), 10: 57145443F,  Tel +650632996%

Webucie Bag, | |isjoerzon8 1000 - 59
P | SLW2489Y i | [# Months and 16 Days From LTA Reg Date [Man ¥r]]

Claim Type: | OD / 642783300656 7 1800008731 {Comprehensive )

| Ss$300.00
Premium Automobiles Pte Ltd (UBT) 55 Ub Road 1, 408599 Ubi - Tel 676B9820/5827/9911 =
AIG Asla Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6419-3000 ... [Handled by Mohd Zawaye, Norsazani]
| Norsarani. Zaways Sig. com

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

« AIG_SG (15/10/2018) Alert - Ad) Mandate Approved (S$15931.56) - SLW2489Y - Clalm Handler: Mohd Zaway...
o AIG_SG (22/06/2018): Alert - Adj Mandate Approved (S$14110.00) - SLW2489Y - Claim Handler: Mohd Zaway...
« AIG_SG[21/06/2018) SLW2489Y / OD / 18/068/2018 / Coverage & Excess update

ALL ASSOCIATED TASKS- © viewal | Search Tasks | Comate New Task | comgete |
Due Date Priority Type Tash Group Suliject Handier Assigned By Complated On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 4/12/2018
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Claim Documents
*SLW2489Y (64278330065G)
D
Jun lllﬂ?.l 10:00AM
[KOH YAU HWEE ALVIN (GAO TAOHUI ALVIN)]

Premium Automobiles Pte Ltd
Uplosd Documents |  Upload Photos | cmmuuu-Lm] Uglond viden |  Uplosd Audio | View [View in Rrowar v
video M—— '
tio | Finmied On | Premium Autocare ﬁnm{“mntn}
1 |18/06/18 17:53 m::m Deturmrti ]
Assessment Reports B B
Mo Fralzed On KK Auto Consultants Ple Lt (HQ)
1 32/0B1B 0934  Adjuster Immediate Advice -
I J4/0B/1E 10114 Adjuster Immediate Advice -
Photos/Images
Ne  Melabel/Reorder  LKK Auto Consultants Pte Lid (HQ) - smbinail |
1 220618 0BI03 General View | D | resarG | B
2 22/06/18 09:03 General Yiew D | Load Ps ‘
) AOBIBDS0T  General View e — © | toadws | B |
4 J1/06/18 09:03  General View 0  Lowdws | B |
S (22/06/1809:01 | Gamaral View __ | D | Leadieg g|
& |22/06/18 0903 Mm g Load G _ﬂ|
7 22/06/18 09103 | General View = . | O | teawc | &
8 'mnwlam:ua_ I:ﬂnl'ln:ur . - | ﬁ_ Load PG .,E '
9  (22/08/1809:07 | Gemersi View D | ilcadirc | B |
10 | 22/06/18 09:03 Mm S O | cacwc B
1 '_:rmwm 09103 General View B D | e iws _@1
12 12/06/1E09:03  General View - 0 | seaiws | M |
13 22061E 0903 General View . | @ | Load s E|
14 22/06/1B09:03  General View | @ tosarws | &
5 [20/0518 0303 | Gameral View = 1@ [ wwive [ 2
16 :umw:um-.us | General View - _I?___Lu-dms I_ﬂ_
17 (22/06/1809:03 | Genesal View D | lwaws | A
18 rﬂmbﬁ!ﬁ:ﬁ? Ganeral View 0 | Loaa w6 m‘
19 220618 09:03  General View B 0 | oars | &4
20 22/06/1809:01 General View D | Losdws E
21 |22/06/1809:03  Gameral View | D | lesdiec | 4
27 ::z.ra'ﬁ.:r'm_m':hac nu-ilm B 0 ioeawe | B
23 |22/06/18 08:03 General View o - F_Ln.djlrc [~
34 22/051809.03 | Genera View © | Lseavs | B
25 12/06/18 09103 General View B © saws | W
26 22/06/1809:03 General View B B O te:aws | &
27 22/001805:03  General View 0 | Lodrs | &
ju |22/08/18 09:03 General View D | s | B
39 22/0681809:03  General View B | @ tesawa | A
20 :zuwmm:u! General View O wars | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 4/12/2018



Merimen e-Claims Page 2 of 3
Video - -
Mo | Finalized Gn | Premium Autocars I:-nl'.rl{l.llmh]-_ | Thumbnall | Print |
31 |22/06/18 09:03 Ia-mmw B - LR
32 |22/06/1809:00 | Geners) View O | weaws | B
33 Z206/16 09:00 | General View - O s B
M 2206/1809:01 | Genarsl View | | oede | & |
16 220618 09:0) | General View B O | ecws | B
¥ 22/06/18.09:03 n_n;mm = T @ | oG | =}
37 2208180901 General View S | @  osawe | &
98 17/0A/1E 16:00 | Relnspection Photo 1) u.mu_;_m_lg
39 17/08/18 16:00 ;mgm - 4] loead G | BB |
40 17018 16:00 | Reinspection Phato O | toeaws B
41 |17/08/18 16:00 imﬁp-:ﬂu-rhnln D | cedwc &
42 15mmm 16:00 jﬂw-nm — @ | Load s 2
43 |17/08/1B 16:00 fa-lnw-:uonm B 0 | Load G g]
44 jj?;m_uu 16:00  Reinspection Photo - - ©® | eaws | BB |
45 | 17/0R/18 16:00 ' Reinspection Photo D I:.l:\_lp_ll"_ﬁ___g_.
46 17/08/18 16:00  Reinspection Photo - - © | Load ¥s
47 | 17/0B/1B 16:00 :HITI'H-I:;i:nHIH-l; . a o - 0 uws | M
48 | 17/08/18 16:01 Reinspection Photo 0D teasdws | M|
49 '_l_?_pgaﬂg 16:01 | Reinspection Photo . © | Low G | E
50 17/08/18 16:01  Reinspection Photo [ 1] Load G | B |
51120018 16:0)  Reinspection Phote B O wowc | B
52 17/08/18 16:01 Relnspection Photo QO lsdws | M|
53 |17/08/18 16:01 | Reinspection Phote B [ 1] Load G )
54 |17/08/1816:01 | Reinspection Photo 0 | toss s | B4 |
S5 |17/08/18 16:01 | Rainspection Photo - —n Losd G | BA |
% |17/08/18 1601 Reinspection Photo © [ v | @
57 | 17/08/18 16:01 lnlnpp-:ﬁnnlhm - g Load G _E_'
S8 17/08/18 1601  Reinspection Photo g_:_mum =3
%6 1708/18 1601  Reinspection Photo - N © | v [
&0 | 17/08/18 16:01 anhm . - O wurs | &
&1 | 37/0B/18 16:01 Reinspection Photo ___ B 0 Losd G i |
Documentation —= 1 ~ =
No | Relabel/Reorder | LXK Aute Consultants Pte Ltd (HQ) — ~ Thumbnail Print
| 22/06/1805 13  Singapore Accident Statement == © | LosFor |
: 22/08/1809'12 | Certificate of Insurance I Load POF |
3 |20/M6/18 09:12 lmlnrh-lngm Load POF |
4 2206/1803:12 | MARK ESTIMATE B Load PDF
5 24/08/18 10:15 :rmuu:mmt ESTIMATE - Losa POF | |
6  24/08/18 10115 SUPPLEMENTARY - Load POF |
7 04/1/1814:07  Workshop Invoice - © | toaaror ||
B D4/12/18 14: u:r_ | Discharge Voucher = Load POF

Linked Accident Report Documents
View [View in Bromses [V ]

Video

(Mo | Finalized Dn | Premium Autocars Centre {Ml:“ndrli

o ]

(1 18/06/18 17: 53 Video - Accldent

Assessment Itlpurh

(Mg | Finaied On | Premium Autocare Centre {Mu;tdu}

Thumbmail | Print 1
Loag Mas

Cpepom 1
| !‘I'hu!nhn.llllhlnli

https://singapore. merimen.com/claims/index.cfm?fusehox=MTRdoc& fuseaction=dsp_doc... 4/12/2018
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Video o oo (5] @
(Mo Finsltred On | Premium Autocare Centre {Alexandra) | Thumbnail Print
I |19/06/18 09:55 | Accident Statement - | @ | loadrm |
Photos/Images o perpege [~ B2 |
[No_[Finalired On | Premium Autocars Centre (Alexandra) Thumbnall | Print
1 18/06/18 17:51  Accident Photo 0 | wawawrs &
7 1B/06/18 1751 Accident Photo o @ | taews | & |
3 AB/06/18 1751 Accident Photo 0 | ltoaswes B
4 18/08/18 17:52 afumm e 0 | waaws ] =8
S |18/06/18 17:52 munt_ Photo - B © | tosaws | ’E|
6 1B/08/18 1750  Accident Photo [ 1] Load PG | E !
P 8/08/181750  AccidentPhoto © | s W&
& I8/06/1817:52  Accident Photo B - O | weaws | &
9 18/06/18 17:52 | Accident Photo O v &
10 | 18/06/18 17:52 nnumm - B T O | iearc | B
11 | 18/06/18 17:52 wm 0 | toscws M
12 IB/0B/18 17:51  Accident Photo (1] | Loss ¥G &

Cocumentation
'No | Finalgsd On

| Fremium Aulocare Centre (Alexandra)

1 IB/OS/18 17:50 | Sketch Plan D waws M
2 1B/08/1817.51  Shetch Plan 23 o O | toacwc | &
Documents Checklist

DOCUMENTS CHECKLIST B

[There ars no document checklists confegured.

Our Checkiist Remarks - LKK Auta Consultants Pte Ltd (HQ)

| Show Remarks To: || Handiing Insures
|Hﬂﬂ' Bpraras &5 Srwatd «TEE e Bhaw 1 oiheE parieEs

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 4/12/2018
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LKK Auto Consultants Pte Ltd coreg no 1sssor1ssr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email sur@lkkauto com;assignmentsi@ilkkaulo com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacilic Insurance Pre. Lid Our File No:  CC3/AIG18011309/AVBE2
AIG Building, 78 Shenion Way #07-16
Singapore 079120 Date: 04/1202018
REFERENCE
Insured/Claimant: KOH YAU HWEE ALVIN (GAD TAOHUI ALVIN) Policy No 1800008731
Date of Loss: 18/06/2018 Mature of Claim: 0D Claim No: 642783300656
F E [
Reg No: SLw2aBay
Make & Model: AUDI A3, 998cc TFSI (A) Engine No: CHZB638055
Reg. Date: 02/02/2018 (Man. Year: 2017) Chassis No; WAUZZZBVEJ1041735
Caolour: Blue Odomeater: 3644 km
Engine Capacity: 999 cc
Market Value/Mew Car Price: 55120.000.00
Sum Insured (S$) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 205/55 R16 Rear Tyre Size 205/55 R16
Front Left Side Bridgestone 6 mm Rear Left Side Bridgestane & mm
Front Right Side Bridgestone & mm Rear Righl Side: Bridgestona & mm
The above veiues represant ihe remaining lyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Pars 15,142.20 9 87958 516264 3400
Miscellaneous llems 0.00 0.00 0.00
Labour 8.852.00 5,952.00 2,900.00 27
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 23,954.20 15,931.56 8,062.64 33.60
- Excess (S§) 300.00 300.00 0.00 0.00
(S5) 23,604 20 1563158 8,062 64 34.03
+ GST 7.00/7.00% (5%) 1,658.58 1,094 21 584 38 3403
Nett Amount (S§) 25,352.79 16,725.77 B,627.02 34.03
INSP M
Date of Assignment: 21/06/2018
Date Inspecled: 21/08/2018 Inspecied At Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408689
Estimated Period ol Repair: 8.0 days
Adjuster; ADRIAN LING Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 4/12/2018



SAUSICT REpOort

Page 2 of 4
NGTE This repar representy But findings &t ire fing and place of inspechon stited hersin Such Inspechon has been camied out i the bea! of pur
knowiadge and ability m-nyn#whhwummrmrmmu hermby erpressly eaciuded
https://singapore.meri men.cunﬂclm'msf'mdcx.¢ﬁn?ﬁmebux=MTRaﬂjust¢r&fusca¢ﬁunmgen__... 41272018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BUMPER COVER Deformed 1.738.00F5*1.391.20FS
2 1 *GUIDE SECTION - LH Not Necessary 33.00FS *-FS
3 1 *GRILLE - CENTER Nol Necessary 140.00FS *.F8
4 2 *CLOSING ELEMENT - LHIRH Mol Necessary 508.00FS *FS
5 2 *COVER TRIM - LH/RH Not Necassary 280.00FS *-FS
6 2 *FRONT BUMPER COVER TRIM - LH/IRH Not Necessary 280.00FS “~FS
T 1 *RADIATOR GRILLE Cracked 1,230.00FS *"99120FS
B 1 *CLOSING ELEMENT Damaged 167T.00FS *133.20FS
8 1 *COVER Damaged 10500FS *B3B0FS
10 1 "FOAM FILLER PIECE Cracked 162.00FS *1268B0FS
11 1 “SIDE REINFORCEMENT Bent 633.00FS "508.00FS
12 1 *CAUTION SIGN STICKER Necassary 12.00FS *8.28FS
13 1 *FRONT FEMDER - LH Repair T48 00FS *.FS
14 1 *BRACKET FOR FENDER - LH Mot Necessary J4.00FS *-FS
15 1 "BRACE - LH Not Necessary B84 00FS “-FS
1% 1 *LED HEADLIGHT - LH Cracked 4,888 00FS*3,910.40FS
m 1 *LIFT CYLINDER FOR HEADLIGHT WASHER SYSTEM - LH Not Necessary 123.00FS “-FS
18 1 "BONNET Bucklad 2,765.00F5*2,204 DOFS
18 1 "ATTACHMENT PARTS FOR BONNET Mot Necessary 141.00F3 *-FS
20 1 *CATCH HOOK Mot Necessary 78.00FS *-FS
21 1 *EDGE PROTECTOR Mot Necassary 24 00Fs *FS5
2 1 *CATCH HOOK Mot Necessary 55.00FS *.F§
23 1 *FRONT NUMBER PLATE Bent 2500FS *2500FS
24 1 *"SUNDRIES Necassary 300.00FS *488FS
25 1 *LOCK CARRIER Cracked 510.00FS *510.00FS
26 1 "COOLANT MNecessary 65.2BFS “65.28FS
27T 1 *LOCK CARRIER AIR GUIDE - LHS Deftormed 1582FS *"1582FS
FeFmnchise part. §=5Spehen

Total Parts (5§) 1514220 9,979.56
| Repon was unsubmitted during this print-out. ]
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/12/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thers are no new miscellaneous items selocted,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER, LHS FRONT New 2.700.00 1,250.00
FENDER, HEADLIGHT AND BONNET. RE-ORGANISE FRONT
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED
3 TO RESPRAY FRONT BUMPER, LHS FRONT FENDER AND New 2,200.00 1,650.00
BONNET
4 TO CARRY OUT DIAGNOSTIC CHECKS MNew 182.00 182.00
5 TO REMOVE AND TRANSFER AIRCOND CONDENSER, New 1,000.00 1,000.00
RADIATOR ADDITIONAL RADIATOR, ELECTRICAL FANS AND
CONTROL UNIT. TO CARRY OUT VACUUM /| REGAS AND TO
PRESSURIZE COOLING SYSTEM
f  TO RENEW FRONT LOCK CARRIER AND ALIGN TO POSITION  New 2.400.00 1.500.00
Gross Labour Cost (S§) 8,852.00 5,952.00
Repor was unsubmitted during this prinl-oul _]
< END OF ESTIMATES >
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/12/2018



