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P, LKK Auto Consultants Pte Ltd

¥y R R
P 51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933

AR MR !
TEL 6256 35681 FAX: B2564315

Reg No 198607198R GST Reg. No 18-9607198-R

Affillated 1o Federation Internationale Des Experts En Automobile

AXA INSURANCEPTELTD Rel CC4/ASM18011303/pb3
L See coset e | |11
Code: ASM
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh., SJM 3167X Vah. Inspected SJX 32812
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 21/D6/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Makeo Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 11/0E/2018 Inspection Date
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 168724
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




J,

Charn's Customcraft
1010 Bukit Merah Lane 3
Singapore 159724

o Re . Full Report - V1
Claim Reference:
Assessment Number: CCO00002 Registration: SIJX3261Z
Version: CHARNCUS/1 Printed: 20/06/2018 15:19

Date Calculated: 20/06/2018 08B:18

Summary Information

Claim
Location: Singapore (SG) Currency: 5GD
Printied by: Sharon Lee Date of Incident:
Authonsation Status: Interim Able to Authorise Repairs: TBA
Work Provider: AXA Insurance S'pore Pte Repairs Authorised: TBA
Led
Claim Reference: Estimated Repair Time:
Policy Number: Quote Due Date:
Other Reference:; Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount; Hire Car Start:
Under Warranty: Hire Car End;
Warranty Expired: Vehicle Collacted:
Vehicle Details
Vehicle Model Specs
Manufacturer; HONDA FROM MODEL 2010 AIR CONDITIONING
Model: Civic RADIATOR DENSO FOG LAMPS
Sub Model: BASE MDDEL HEADLAMP WASHERS PAINTED DOOR HANDLES
Model Sheet Number: Ha48 01 PAINTED DOOR MIRRORS LEATHER STRG WHEEL
Registration: SIX3261Z RR PARK DIST CONTROL 1.5 LTR 92KW VTEC
Registration Marith: HYDRALULIC SERVOD TYRES 205/55 VR 16
Aegistration Year: WHEELS 6.5) X 16 ALU TWO COAT METALLIC
VIN Numbar: PREPARE OFF VEHICLE
Odometer: Mot Known
Colour:
Engine Number:
Fuel Level: %
Vehicle Condition
Vehicle Status
Pre-Actident Condition: Severity of Impact:
Steering: Vehicle Status on
Inspection:

Brakes Pedal Travei: Date of Inspection: 20/06/2018
Place of Inspection:
Pre-Accident Damage:
Tyres Condition:

Tread Depth LHF: Tread Depth RHF:

Tread Depth LHR; Tread Depth RHR:
Damage Areas: Direction of Impact:

Audatex System Using Manufacturer Times
PAGE § DF 4



Charn's Customcraft

Claim Reference: Full Report - V1
Assessment Number: CC000002 Registration: SJX3261Z
Version: CHARNCUS/1 Printed: 20/06/2018 15:19

Date Calculated: 20/06/2018 08:18

7

Primary Impact -
Secondary Impagt ————=—=———===< L
Addresses
Cost Summary
Total Labour $1,827.00
Total Paint/Matenal $274.06
Total Parts £2,232.36
Total of Additional Costs £60.00
Excess: TBA
Grand Total Exc G5T: $4,393.42
7 % G5T: £307.54
Grand Total Inc GST $4.700,96

Repair Information
LAEDUR Time Basis 10 WU = 1 HR, Price/CL 1 = $45,00/HR
Price/Dent = $45.00/HR

Repair /
Gulde Number Repair Detalls wu Cost Price ()
42700-5NA) R + R LEFT FRONT WHEEL 2.0 9.00
42700-SNA) FIT AND BALANCE LEFT FRONT TYRE 5.0 22.50
{WHEEL REMOVED)
NN FRONT BUMPER RA&R / NEW PARTS 25.0* 112.50
NN L/F HEADLAMP CPL RAR / NEW PARTS 9.0* 40.50
NN L/F WING RA&R / NEW PARTS 15.0* 67.50
NN L/DOOR MIRROR RER / NEW PARTS 10.0* 45.00
NN AEAR BUMPER RAR / NEW PARTS 10.0* 45.00
1481 REPAIR LEFT FRONT DOOR 30.0* 135.00
1781 REPAIR L/R DOOR 20.0* 90.00
3481 REPAIR L/R SIDE PANEL S50.0* 1225.00
LABOUR COST
Total Work Units 176.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 17.6HRS $792.00
Paint Labour 23.0HRS $1,035.00
Total Labour 40.6HRS 51,827.00
PAINT WORK Time Basis 10 WU = 1 HR. Price = $S45.00/HR
Guide Number Description wu Cost Price (§)
- TWO COAT METALLIC
« PREPARE OFF VEHICLE
741 L/F WING NEW PART PAINTING 30.0*
283 FRONT BUMPER NEW PART PAINT KiIR 25.0*

Audatex System Using Manufacturer Times
PAGE 2 OF 4



Charn's Customcraft

Claim Reference:
Assessment Number: CCO00002
Version: CHARNCUS/1

Full Report - V1
Registration: SIX3261Z
Printed: 20/06/2018 15:19

Date Calculated: 20/06/2018 08:18
1737 L/DOOR MIRROR NEW PART PAINT K1R 10.0*
2583 REAR BUMPER NEW PART PAINT K1R 30.0*
1481 LEFT FRONT DOOR REPAIR PAINTING =50% 30.0*
1781 L/R DOOR REPAIR PAINTING >50% 30.0*
3481 L/R SIDE PANEL REPAIR PAINTING >50% 75.0*
LABOUR COST - PAINT
TIME(PAINT) 230.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 230.0
Total Paintwork Labour 23.0HRS $1,035.00
MATERIAL COST - PAINT Cost Price
New Part Painting $23.22
New Part Painting - Plastic K1R $125.94
Material-Constant Main Work Metal $28.60
Repalr Painting $87.30
Material-Const Main Work Plastic $9.00
Total Excluding Pearlescent Uplift $274.06
Pearlescent Uplift € 0.0% $0.00
Total Paint Material Cast $£274.06
PARTS
Price Valid: 01/06/2015
Guilde No.Qty Description Part Number Supplier Bet. Price ($)
283 1 FRONT BUMPER 711015NBG5028 0% SO~ 195,00" -
1737 p | L/DOOR MIRROR 76250SNBY21ZA D‘Ifn ¥ 345.00°
561 1  L/F HEADLAMP CPL 33151SNBDS1 =-‘--"'uu.un- ”
319 1 L/F UPP BUMPER BRET 71190SNBO0D D'Ji e ¢ 10,
7201 1 L/F WHEEL 0awW16TROG04 !'-("' 3 W-“"D'Fn Sei— -
741 1 UFWING 60261SNBO00ZZ HCV
2619 1 /R BUMPER BRACKET 715985NAAD1L 7 13. ﬂﬂ" -
B41 1 L/WHEELHOUSE SHELL 74151SNAALD - _ 50.00%;
2583 I REAR BUMPER 71501SNBO10Z8 uw. ﬂf""‘" 195.00%"
f: DEM Parts Sub Total $1,908.00
g: Original Mark Up From Cost (15 %) £286.20
h: Secondhand Sundry Parts (2 %) $38.16
p: Paraliel Total Parts $2,232.36
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
ALIGNMENT SPECIALIST D% $60.00 -
Total Extras $60.00
Final Calculation
Total Parts $£2,232.36
Labour
Total Panel/Machanical $792.00
Total Paintwork £1.035.00
Total Labour $1,627.00
Additional Costs
Corr Prot Matenals Extemal £0.00
Corr Prot Materials Internal £0.00
Cost of Specialist $60.00
Total of Additional Costs $60.00

Audatex System Using Manulfacturer Times
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Charn's Customcraft
1010 Bukit Merah Lane 3

. Singapore 159724

Claim Reference:

Assessment Number: CC000002
Version: CHARNCUS/1

Date Calculated: 20/06/2018 08:18

Full Report - V1
Registration: SIX3261Z
Printed: 20/06/2018 15:19

Summary Information

Claim
Location: Singapore (SG) Currency: SGD
Printed by: Sharon Lee Date of Incident:
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: AXA Insurance S'pore Pte Repairs Authorised: TBA
Ltd
Claim Reference: Estimated Repair Time:
Policy Number: Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: HONDA FROM MODEL 2010 AIR CONDITIONING
Model: Civic RADIATOR DENSD FOG LAMPS
Sub Model; BASE MODEL HEADLAMP WASHERS PAINTED DOOR HANDLES
Mode! Sheet Number: H48 01 PAINTED DOOR MIRRORS LEATHER STRG WHEEL
Registration: SIX32612Z RR PARK DIST CONTROL 1.6 LTR 92KW VTEC
Registration Month;: HYDRAULIC SERVO TYRES 205/55 VR 16
Registration Year: WHEELS 6.5] X 16 ALU TWO COAT METALLIC
VIN Number: PREPARE OFF VEHICLE
Odometer: Mot Known
Colour:
Engine Number:
Fuel Level: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:
Tread Depth LHF:
Tread Depth LHR:
Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection: 20/06/2018

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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Charn's Customcraft

Cjaim Reference: Full Report - V1
Assessment Number: CC000002 Registration: SIX3261Z
Version: CHARNCUS/1 Printed: 20/06/2018 15:19

Date Calculated: 20/06/2018 08:18

Primary Impact -
Secondary Impact = —=—======"""""< -
Addresses
Cost Summary
Total Labour £1,827.00
Total Paint/Material £274.06
Total Parts $2,232.36
Total of Additional Costs £60.00
Excess: TBA
Grand Total Exc GST: £4,393.42
7 % GST; $307.54
Grand Total Inc GST: £4,700.96

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR

Repair /
Guide Number Repair Details wu Cost Price (%)
42700-SNA) R + R LEFT FRONT WHEEL 2.0 9.00
42700-5NA) FIT AND BALANCE LEFT FRONT TYRE 5.0 22.50
{WHEEL REMOVED)
NN FRONT BUMPER R&R / NEW PARTS 25.0* 112.50
NN L/F HEADLAMP CPL RABR / NEW PARTS 9.0% 40.50
MM L/F WING RRR / NEW PARTS 15.0* 67.50
NN L/DOOR MIRROR RER / NEW PARTS 10.0* 45.00
NN REAR BUMPER R&R / NEW PARTS 10.0* 45.00
1481 REPAIR LEFT FRONT DOOR 30.0% 135.00
1781 REPAIR L/R DOOR 20.0* 90.00
3481 REPAIR L/R SIDE PANEL 50.0% 225.00
LABOUR COST
Total Work Units 176.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 17.6HRS £792.00
Paint Labour 23.0HRS £1,035.00
Total Labour 40.6HRS $1,827.00
PAINT WORK Time Basis 10 WU = 1 HR. Price = $45.00/HR
Guide Number Description wu Cost Price ($)
- TWO COAT METALLIC
- PREPARE OFF VEHICLE
741 L/F WING NEW PART PAINTING 30.0"
283 FRONT BUMPER NEW PART PAINT K1R 25.0*

Audatex System Using Manufacturer Times
PAGE 2 OF 4



Charn's Customcraft
Claim Reference:
Assessment Number: CC000002
Version: CHARNCUS/1
Date Calculated: 20/06/2018 08:18

Full Report - V1
Registration: SJIX3261Z
Printed: 20/06/2018 15:19

1737 L/DOOR MIRROR NEW PART PAINT K1R 10.0*
2583 REAR BUMPER NEW PART PAINT K1R 30.0*
1481 LEFT FRONT DOOR REPAIR PAINTING >50% 30.0*
1781 L/R DOOR REPAIR PAINTING >50% 30.0*
3481 L/R SIDE PANEL REPAIR PAINTING >50% 75.0¢
LABOUR COST - PAINT
TIME(PAINT) 230.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 230.0
Total Paintwork Labour 23.0HRS $1,035.00
MATERIAL COST - PAINT Cost Price
New Part Painting $23.22
New Part Painting - Plastic K1R £125.94
Material-Constant Main Work Metal $28.60
Repair Painting $87.30
Material-Const Main Work Plastic £9.00
Total Excluding Pearlescent Uplift $274.06
Pearlescent Uplift @ 0.0% 50.00
Total Paint Material Cost $274.06
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price (%)
283 1 FRONT BUMPER 71101SNBGS0ZB 0% St 195.00%
1737 1 L/DOOR MIRROR 76250SNBY21Z7A 0% v 345.00*
=15y ] L/F HEADLAMP CPL 33151s5NBD5S1 0% d-*‘"uu.nn-"’
319 1 L/F UPP BUMPER BRKET 711905SNBOOO 0% A 2 10.
7201 1 L/F WHEEL D8W16TRD604 ¢~ gov 0% swrt- 75070019
741 1 L/F WING 602615NBO00ZZ 0% 160.00*
2619 1 L/R BUMPER BRACKET 715985MNAADL D% -~ 13.00"
B41 1 L/WHEELHOUSE SHELL 741515NAALD 0% ',. 50.00"
2583 1 REAR BUMPER 71501sSNBO10ZB 0% “f""""" 195.00"
f- OEM Parts Sub Total $1,908.00
g: Original Mark Up From Cost (15 %) £286.20
h: Secondhand Sundry Parts (2 %) £38.16
p: Parallel Total Parts $2,232.36
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
ALIGNMENT SPECIALIST 0% £60.00
Total Extras £60.00
Final Calculation
Total Parts $2,232.36
Labour
Total Paneal/Mechanical $792.00
Total Paintwork £1.635.00
Total Labour £1,827.00
Additional Costs
Corr Prot Materials External £0.00
Corr Prot Materials Internal £0.00
Cost of Specialist £60.00
Total of Additional Costs £60.00

Audatex System Using Manufacturer Times
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Charn's Customcraft
1010 Bukit Merah Lane 3
Singapore 159724

Claim Reference: THIRD PARTY
Assessment Number: CC000002
Version: CHARNCUS/2

Date Calculated: 28/02/2019 04:24

Full Report - V1
Registration: S1X32612
Printed: 28/02/2019 12:25

Summary Information

Claim

Location:

Printed by:
Authorisation Status:
Waork Provider:

Singapore (SG)

Sharon Lee

Interim

AXA Insurance S'pore Pte
Ltd

Currency: SGD
Date of Incident:
Able to Authorise Repairs: TBA

Repairs Authorised: TBA

Claim Reference: THIRD PARTY Estimated Repair Time:

Policy Number: Quote Due Date:

Other Reference: Actual Repair Days:

Third Party: Parts Ordered Date:

Insured Amount: Hire Car Start:

Under Warranty: Hire Car End:

Warranty Expired: Vehicle Collected:

Vehicle Details

Vehicle Model Specs

Manufacturer: HONDA FROM MODEL 2010 AIR CONDITIONING
Model; Civie RADIATOR DENSO FOG LAMPS

Sub Model: BASE MODEL HEADLAMP WASHERS PAINTED DOOR HANDLES
Model Sheet Number: H48 01 PAINTED DOOR MIRRORS LEATHER STRG WHEEL
Registration: SIX32612 RR PARK DIST CONTROL 1.6 LTR 92KW VTEC
Registration Month: HYDRAULIC SERVO TYRES 205/55 VR 16
Registration Year: WHEELS 6.5) ¥ 156 ALU TWO COAT METALLIC
VIN Number: PREPARE OFF VEHICLE

Odometer: Not Known

Colour:

Engine Number:

Fuel Leval: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection;
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact;
Vehicle Status on
Inspection:

Date of Inspection: 20/06/2018

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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Charn's Customcraft

Claim Reference: THIRD PARTY Full Report - V1
Assessment Number: CC000002 Registration: S1X32612
Version: CHARNCUS/2 Printed: 28/02/2019 12:25

Date Calculated: 28/02/2019 04:24

Primary Impact —=
Secondary Impact  =====--m-mmuua- -
Addresses
Cost Summary
Total Labour $1,354.50
Total Paint/Material 5230.55
Total Parts $814.20
Total of Additional Costs 560.00
Excess: TBA
Grand Total Exc GST: 52,459.25
7 % GST: £172.15
Grand Total Inc G5T: $2,631.40
Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR
Repair /
Guide Number Repair Details wu Cost Price ($)
Bi111D1 R + R REAR BUMPER 2.0 9.00
68500-SNB) R + R BOOT LID 3.0 13.50
73211-SNB) R + R REAR SCREEN 24.0 108.00
INCLUDES: REAR TRAY COVER AND
R + R ADDITIONAL BRAKE LAMP.
B4180-5NA R + R L/UPPER C-PILLAR TRIM 3.0 13.50
B4130-5NA R + R R/UPPER C-PILLAR TRIM 3.0 13.50
42700-SNA) R + R LEFT FRONT WHEEL 2.0 9.00
42700-SNA) FIT AND BALANCE LEFT FRONT TYRE 5.0 22.50
(WHEEL REMOVED)
NN FRONT BUMPER R&R / NEW PARTS 25.0* 112.50
NN L/F HEADLAMP CPL R&R / NEW PARTS 9.0* 40.50
0741 REPAIR L/F WING B.D* 36.00
1481 REPAIR LEFT FRONT DOOR 30.0% 135.00
1781 REPAIR L/R DOOR 20.0% 90.00
2583 REPAIR REAR BUMPER 7.0% 31.50
LABOUR COST
Total Work Units 141.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 14.1HRS $634.50 ¢
Paint Labour 16.0HRS $720.00
Total Labour 30.1HRS $1,354.50
PAINT WORK Time Basis 10 WU = 1 HR. Price = $45.00/HR

Audatex System Using Manufacturer Times
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Charn's Customecraft
Claim Reference: THIRD PARTY
Assessment Number: CC000002
Version: CHARNCUS/2

Date Calculated: 28/02/2019 04:24

Full Report - V1
Registration: S1X32612
Printed: 28/02/2019 12:25

Guide Number Description wu Cost Price (%)
- TWO COAT METALLIC
- PREPARE OFF VEHICLE
283 FRONT BUMPER NEW PART PAINT K1R 25.0*
1745 L/DOOR MIRROR COVER REPAIR PAINT PLASTIC 9.0
2583 REAR BUMPER REPAIR PAINT PLASTIC 16.0
741 L/F WING REPAIR PAINTING >50% 17.0
1481 LEFT FRONT DOOR REPAIR PAINTING >50% 30.0*
1781 L/R. DOOR REPAIR PAINTING >50% 30.0*
LABOUR COST - PAINT
TIME(PAINT) 127.0
Preparation Main Work Plastic 8.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 160.0
Total Paintwork Labour 16.0HRS £720.00
MATERIAL COST - PAINT Cost Price
New Part Painting - Plastic K1R $55.10~
Material-Constant Main Work Metal $28.60-
Repair Painting $76.64.
Repair Painting Plastic $57.51.-
Material-Const Main Work Plastic $12.70-
Total Excluding Pearlescent Uplift $230.55
Pearlescent Uplift @ 0.0% "%0.00
Total Paint Material Cost $230.55
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price (%)
283 1 FRONT BUMPER 711015NBG50ZB 0% ~ 195.00F
561 1 L/F HEADLAMP CPL 33151SNBD51 D% < 190.00*
319 1 L/F UPP BUMPER BRKT 71190SNBOOD 0% < 10.00"
7201 1 L/F WHEEL 08W16TROG04 0% ~ 300.00*
2619 1 L/R BUMPER BRACKET 71598SNAAD1 0% < 13.00*
3160 1 REAR SCREEN BOND KIT OBCRCXD16NO DEFAULT 0% 0.00F
3166 2 REAR SCREEN CLAMPS 91568SNADD3 DEFAULT 0% 0.00F
3163 1 REAR SCREEN FIX SET DEFAULT 0% 0.00
3161 1 REAR SCREEN SEAL 04733SNAALD DEFAULT 0% 0.00F
3164 2 REAR SCREEN SPACER 91501570003 DEFAULT 0% D0.00F
3165 2 REAR SCREEN SPACER 91536550101 DEFAULT 0% 0.00F
f: OEM Parts Saving $369.31
g: Original Sub Total $708.00
h: Secondhand Mark Up From Cost (15 %) £106.20
p: Parallel Total Parts $814.20
x: Exchange
THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras

Description Betterment Price
ALIGNMENT SPECIALIST 0% £60.00
Total Extras £60.00

Final Calculation

Total Parts

Audatex System Using Manufacturer Times

$814.20

PAGE 3 OF 4



Charn's Customcraft

Claim Reference: THIRD PARTY Full Report - V1
Assessment Number: CC000002 Registration: SIX3261Z
Version: CHARNCUS/2 Printed: 28/02/2019 12:25

Date Calculated: 28/02/2019 04:24

Labour

Total Panel/Mechanical $634.50

Total Paintwork £720.00
Total Labour $1,354.50
Additional Costs

Corr Prot Materials External 50.00

Corr Prot Materials Internal %0.00

Cost of Specialist $60.00
Total of Additional Costs $60.00
Total Paint/Material Costs $230.55
Grand Total Excludes GST £2,459.25

GST @ 7 % $172.15
Grand Total Includes GST $2,631.40

Assessment Notes

Audatex System Using Manufacturer Times
PAGE 4 OF 4
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Enquire PARF/COE Rebate for Registered Vehicle

The information contained heremn s correct as at 14 Jun 2018

> Back to OneMotoring

Vehicle Owner Particulars
Crwener | D Type:

Owmer 10

Vehicle Detalls

Vehicle Na

Venicle to be Exported
Intended De-registration Date:
Veehiche Make:

Vehicle Madel

Primary Colour:
Manutacturing Year

Engine Mo,

Chamsis Mo

Maximum Poweor Dutput:
Cipen Market Valuer

Original Registration Dare:
First Registration Date:
Trarafer Count:

Artual ARF Paid:-

Intended PARF Rebate Details
PARF Eligibiliby:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perind(Years]:

QP Bald:

COE Rebat= Amount:

Total Rebate Amount:

PARFICOE Habate Enguiry

Singapore NRIC
25740

SIXI261Z

Yo

30 Jun 2018
HOMNBA

CIVIC 1LSL SAT
Silver

008

R14A 14002847
JHMFDAS2095200703
FLOKW (123 bhp)
525836.00

02 Jun 2010

02 Jun 2010

L

52583400

Yes
01 Jun 2020
$14.20%9.00

01 lun 2020

A - Car (1400cc & below)
10

$17.38900

£5.257.00

$19.466.00

PULEFS WL I, LN, Sy AL VT B O NI e U LR L Oy ™ WM C DL L IR CIAMVEAL | (P LT b 1 DI _ELIS P UL 1 )



2172018

’

Service Request Details

Claim
SEMOOKIG

Reference

None #

Loss Date
June 11, 2018

Request Date
June 20, 2018

Due Date
June 27, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP}

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Next Step
Agree to perform service

Claim Portal

LKK AUTO CONSULTANTS PTE LTO(TP] =

0p30s C G290m

Shgnn Ve Autin.

Creclin

Accopl Wark

Vehicle Information

Incident Vehicle Registration #
5JX32612

Make
TPVD HONDA

Menu

hitps_livp smariclaims axa.com, sg/claim-portalhimifindex-vendor-sarvice-requests himi#/service-requests/FserviceRequestNumber=52796

112



8/21/2018 Claim Portal
Model

’ CIVIC-1.5 (A)

Service Address

Primary Contact/Insured

MOHAMED ELIYAS MOHAMED ABUBACKAR
BLK 143 JALAN BUKIT MERAH, #23-1140, 160143, Singapore

elivas@zeatech.com.sg

Claim Handler

HO Winnie
&568804833
winnie.ho@axa,com.sg

Additional Instructions

Messages Involces History Diocuments Assessment Metrics MNotes

Mew Message

nupawu-p.m-n:umm.m.wmmmwmmmmmmmwmmmmmwm



6072018 Claim Portal

<« <Request for DS> S8MOOKIG

Type
© Question

Message

Hi, We have uploaded a copy of third party videa in Smartclaims for your easy reference. Insured changed
lane and collided with third party who was driving on his awn lane. Liability is not in our insured favour
Spoken to insured, inform TP claim, agreed to <ettle and aware NCO{if any! will be affected. Third party
would like to know liability/ DS before arrange survey. Kindly advise if we may proceed DS on this matter
Thank you. Hsiao Tong - 30 June 2018

hitps-/ivp smartclams.axa.com. sg/clam-portalhtmiindex-vandor-service-requests. himi# service-requesis/view-message/ 7serviceRequesihumbe. . 117



, Trarnna Claim Paortal

<« <Request for DS> S8MOOKIG

Type
© Question

Message
Hi. pls proceed accoordingly & be stringent on ON COR

RIp& (VD Smarctaims. axa com sgiciamm-partalfimiindex-vensor-senioe-reguasts. ntmigsanice-raguasts/visw-messagel TsernoeRequesiNumbe m



Hsiao Tcma !LI(I{Autn]

From: Hsiao Tong (LKKAUtD)

Sent: Manday, 2 July 2018 8:58 AM

To: Charn's Customcraft (charns@singnet.com.sg)

Ca Admin A; assignments

Subject: Your Ref: 5JX 32612 *Our Ref; CC4/ASM18011303/pb3 [ACCIDENT INVOLVING

SJM 316TX({AXA) AND SJX 3261Z ON 11/06/2018]

Your Ref: $JX 32611 Without Prejudice
Dur Ref; CC4/ASMI1B011303/pb3

Dear Sirs
ACCIDENT INVOLVING SJM 3147X{AXA) AND 5JX 32612 ON 11/04/2018
We refar to the above matter.

Please be informed that basing on the accident statements submitted by both parties. the hobility 1s clear
and shall proceed with direct settiement for the above mentioned case.

Please nole that this e-mail is on withou! prejudice basis which does not omount to an autharisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
occident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject insurer's approval,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regands,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@élkkauto.com | fmx: 6741-4108
DIk 51, Pava UIbi Industrial Park, Ubi Avenue |, #02-05 1 S{408434)



Carmpany Hagstratimn Mo 118007 1R0R

BN NI AN B, 2 VA DR INEMUSTHEAL PARE. SIN A INE J0meis TEL - (&%) s2SalE80 FAN s alledl | F

Immediate Advice

To : AXA Insurance Pte Ltd Date: 01/05/2019
Survey Details:
Date of loss 11.06.2018
Date of appointment 21.06.2018
Date of survey 10.07.2018
Location of survey CHARN'S CUSTOMCRAFT
Vehicle Details:
Claim Type: Third party
Vehicle number SIX32612
Make and Model Honda Civic [1595¢cc)
Date of registration 02.06.2010
Excess
Market Value/ Book Value S 25,000.00 |(est)
Parf/COE Rebate 5 19,466.00 |(est)
Nett Value/ ERV 5 5,534.00 |(est)
Repair details:
[initial Estimate B 4,393.42 |
Proposed/Revised repair cost:
Parts 5 B74.20
Check items (estimate) NIL
Labour 5 1,585.05
Supplementary NIL
Total S 2,459.25
Lump Sum(if applicable)

|Number of days for repair |

fwn




Cormpany Hegistration Mo "PEEIT 1908

Phe L
ST AYE 235 EAYA U ISHUSTHEAL FARK, SINGAPORE Jom838 TEL - joad; nlealEnl Fal - ind) alsailis
Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 2,631.40 2,631.40
Loss of use {7days x $60.00) 5 420,00 NIL
Loss of rental (7days x
5100.00)(w/G5T) NIL 749.00
Loss of income NIL NIL
LTA/GIA search fees 5 7.45 7.45
Others MIL MIL
Proposed Total s 3,058.85 3,387.85




anRoe

«

hitps:/fvp smartclaims.axa.com.sgiclaim-porftal/mmi/index-vendor-sarvice-requests himif#service-requesta/view-message TserviceReguestNumbe. .,

Claim Portal

-_r
F
L}
=

<MANDAT

Ii IA> - SBMOOI(IGH[AC IDENT INVOLVING
SJM 3167X(0l) & SJIX 3261Z

C
P) ON 11/06/2018

Type
© Question

Message

Liability: 100%. Insured changed lane and collided with third party. Inform Ol about third party claim, Agreed
to settle at best and aware NCD Issue, We seek your mandate at $3,058.85(if claim LOU) - $ 3,387 .85(f
claim LOR). Mandate |A had been uploaded in Smartclaims. Kindly let us have your approval/instruction,
Hsiao Tong - 01 May 2019

m



Hsiao Tnna SLI(I'{Autn!

From: Shu Pei (LKKAuto)
Sent: Friday, 3 May 2019 9:21 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 52796, vehicle number SJX3261Z
1552019
] "INCOMPLETE TP MARKED EST(PG 4 MISSING) ICHT |10:08:43
ke AM
Message Liability. 100% Insured changedlane and collided with third party. inform Ol
about third party claim. Agreed to seftie st best and aware NCD issue. Wa seak your 152019
"] Imandate at §3,058.85(if claim LOU) - § 3, 387.85(if ciaim LOR). Mandate 1A had been |ICHT L1'I:I."I3:EII:I
uplpaded in Smartclaims. Kindly |et us have your approvalinstrudion. Hsiao Tong— 01 A
_ IMay2019
] |2/5119 11.03 AM HO Winnie—HI Hsiao Tong, vehicle mare than 3 yrs, check with workshop LsP 135{2018
|able lo do LS please proceed after confirmation Tks 19:08:14 AM

Best Regards, /\\1%})&‘}( le’<

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-—-Original Message-—

From: Admin-D (LKKAuto)

Sent: Thursday, 2 May 2019 11:15 AM

To: Admin A <admin-a@Ikkauto.com>

Subject: FW: New message for service request 52796, vehicle number SJIX32612

Best Regards,

G.Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S{408933)

—QOriginal Message—

From: winnie.ho@axa.com.sg [mallto:winnie. ho@axa.com.sg]

Sent: Thursday, 2 May 2019 11:06 AM

To: admin-d@Ikkauto.com

Subject: New message for service request 52796, vehicle number 5JX32612



AXA Insurance has sent you a message for claim number S8MOOKIG.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, Is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This email has been checked for viruses by AVG.
https://www.avg.com



sMTR2018 Claim Portal

LKK AUTO CONSULTANTS FTE LTD (TF) = Menu

ATE IA> - SSMOOKIG JACCIDEN
]SJ 3167X(0l) & SIX 3261Z(TP) ON

Message

Hi Winnie, we refer to your msg dated 02/05/2019. We were informed by third party repairer that the
repair cost Is adjusted in Audatex which is fair and reasonable. Nevertheless, for an amicable settlement,
third party repairer proposed COR at L/sum $2,200.00 to resolve the matter. In view of this, we seek your
mandate at $2,781.45(if claim LOU) - $3,110.45(if claim LOR). Mandate |A dd 170519 had been uploaded in
SC. Kindly let us have your approval/ instruction. Hsiao Tong - 17 May 2019

Reply

hitps:/ivp.smartclaims.axa.com.sg/claim-portalhimifindex-vendor-service-requests. himik/service-requesta/view-message/ TserviceReguestNumba ... 11



Company Registretion Mo 199807 198R

&) U AVE |, F92.25 PAYA URLINDUSTHIAL PARK. SINGAPORE 408933 TEL @ (065) 62563381 FAX ; (a5 62564015

Immediate Advice
To : AXA Insurance Pte Ltd 17/5/2019

Survey Details:

Date of loss 11.06.2018
Date of appointment 21.06.2018
Date of survey 10.07.2018
Location of survey CHARN'S CUSTOMCRAFT
Vehicle Details:
Claim Type: Third party
Vehicle number S5IX3261Z
Make and Model Honda Civic (1595¢cc)
Date of registration 02.06.2010
Excess
Market Value/ Book Value 5 25,000.00 |(est)
Parf/COE Rebate s 19,466.00 |(est)
Nett Value/ ERV s 5.534.00 |(est)
Repair details:
[initial Estimate |'$ 4,393.42 |

Proposed/Revised repair cost:

Parts 5 874.20
Check items (estimate) NIL
Labour S 1,585.05
Supplementary NIL
Total S 2,459.25
Lump Sum(if applicable) S 2,200.00
|Number of days for repair 5




Ais mam Pra L Company Megastration Mo 1996071888

S1UBIAVE L #02-25 PAYVA UB INDUSTHIAL FARK, SINUGAMNIHE 408533 TEL : (BaS) 61583581 FAX : i) IS0 15

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) S 2,354.00 | 5 2,354.00
Loss of use (7days x 560.00) S 420.00 NIL
Loss of rental (w/GST)(7days x
$100.00) NIL | § 749.00
Loss of income NIL NIL
LTA/GIA search fees 5 7455 7.45
Others NIL NIL
Proposed Total $ 2,781.45 | 5 3,110.45




§M182019 Claim Portal

LEK AUTO CONSULTANTS PTELTD (TP) = Meny

. <MANDAT% IA> - SSMOOKIG JACCIDENT INVOLVING
SJM 3167X(0Ol) & SJIX 3261Z(TP) ON 11/06/2018

Type
@ Question

Message
Hi Hsiao Tong, confirmed with Stacey, APW need to follow audatex and lump sum @ 20%. pls assist to
inform APW accordingly. Tks

Reply

hitps:/ivp smartclaims.axa.com.sglclaim-portalhtmlindex-vendor-sarvice-requests himi#service-requests/view-message/ TserviceRequesthumbe... 111



Shez0e Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP) = Menu

RE: <MANDATE |IA> - SBMOOKIG [ACCIDEN
INVOLVING]SJM 3167X(0l) & SJIX 3261Z(TP) ON
11/06/2018

Type
@ Question

Message

Hi Winnie. Noted. We seek your mandate at $2,513.95(if claim LOU) - $ 2,842.95(if claim LOR). Mandate |A
dd 180519 had been uploaded in SC. Kindly let us have your approval/ instruction. Hslao Tong - 1B May
2019

Reply

hitps:/ivp.smartclalms. axa.com.sg/claim-portalhitmifindex-vendor-service-requests himif/service-requesis’view-messaga/TserviceRequestNumbe... 111
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Compary Hegistration e 199807 1580

i UM AVE |, #0228 PAYA URI INDUSTHREAL PARK, SINGAPORE 00950 TEL ; (65) 82568581 FAX : (068 a22841)5

Immediate Advice
To : AXA Insurance Pte Ltd
Survey Details:
Date of loss 11.06.2018
Date of appointment 21.06.2018
Date of survey 10.07.2018
Location of survey CHARN'S CUSTOMCRAFT

Vehicle Details:

Claim Type: Third party

Vehicle number S5JX32612

Make and Model Honda Civic (1595¢cc)

Date of registration 02.06.2010

Excess

Market Value/ Book Value 5 25,000.00

Parf/COE Rebate 5 19,466.00

Nett Value/ ERV 5 5,534.00

Repair details:

[Initial Estimate B 4,393.42
Proposed/Revised repair cost:

Parts s 874.20

Check items (estimate) MNIL

Labour 5 1,585.05

Supplementary NIL

Total S 2,459.25

Lump Sum(if applicable) S 1,950.00

|Number of days for repalr

|

Date: 18/5/2019

(est)
(est)
(est)



Ada maA ™  Pulw Compary Regiatration We. 1996071588

S0 10 AVE 1, FE2-25 PAYA URI INDUSTRIAL PARK, SINGAPFORE 408923 TEL | (065) a2503561 FAX 1 (0&%5) A25al3] 5

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 2,086.50 | § 2,086.50
Loss of use (7days x $60.00) 5 420.00 NIL
Loss of rental (w/GST)(7days x
5100.00) NIL| & 749.00
Loss of income NIL NIL
LTA/GIA search fees s 745 |5 7.45
Others NIL NIL
Proposed Total S 2,513.95 | § 2,842.95




Hsiao Tong (LKKAuto)

From: Shu Pei (LKKAuUto)

Sent Wednesday, 22 May 2019 10:25 AM

To: Hsiao Tong (LKKAUto)

Subject: RE: New message for service request 52796, vehicle number 5JX3261Z

—— mmg e w e e e em——— B T T T ]

llet us have your approvall instruction. Hsiao Tong - 17 May 2018
D'mmn1#:&mmmmmmmmm.mmum | gp [17/52019
audatex and lump sum @ 20%. pis assis! to Inform APW accordingly. Tks 4:59.41 PM
|Hmagu Hi Winnie, Noted. We seek your mandate at $2,513.95(f claim LOU) - § 2.842.95 181572019
[ (i ctaim LOR) Mandate |A dd 180519 had been uploaded in SC. Kindly letus have your  |CHT 74524 AM
approval/ instruction. Hsiao Tong - 18 May 2019 W

] S/211B 11:45 AM HD Winnie—HI Hsiao Tong, COR-proceed LOU-propose & S50 per LSP “':“.R;B
Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

—=—0riginal Message-—-

From: Admin-D (LKKAutD)

Sent: Tuesday, 21 May 2019 11:49 AM

To: Admin A <admin-a@I|kkauto.com>

Subject: FW: New message for service request 52796, vehicle number 5JX3261Z

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue

1, #02-25 | 5(408933)

——0riginal Message-—

From: winnie.ho@axa.com.sg [mailto:winnie.ho@axa.com sg]

Sent: Tuesday, 21 May, 2019 11:46 AM

To: admin-d@lkkauto.com

Subject: New message for service request 52796, vehicle number SJX32612

AXA Insurance has sent you a message for claim number SEMOOKIG.
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.
This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a

written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tuﬂ [LKI{Rutu!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 5 June 2019 9:23 AM

To: Charn's Customcraft

Ce: Rasul [LKKAuto); Admin A

Subject: RE: Your Ref: SJX 3261Z *Our Ref CC4/ASM18011303/pb3 [ACCIDENT INVOLVING

5IM 316TX(AXA) AND SJX 3261Z ON 11/06/2018]

Without Prejudice
Dear Sirs/Mdm,
Moted with thanks.

** Kindly lorward your LOD with all the relevant documents(ie: final repair bill. authornsation to acl. rental
receipt) 1o us [LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Fram: Charn's Customcraft <charns@singnet.com.sg>

Sent: Monday, 27 May 2019 2:06 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Rasul (LKKAuto) <Rasul@|kkauto.com>; Admin A <admin-a@lkkauto.com=

Subject: RE: Your Ref: SIX 32612 *Our Ref: CC4/ASM18011303/pb3 [ACCIDENT INVOLVING SIM 3167X(AXA) AND SIX
3261Z ON 11/06/2018)

Importance: High

Hi
Amount accepted.

Thanks & Regards,

Sharon Lee

Cham's Customeraft

Tel: 6272 5429 Fax: 6273 6676

Email: charns{@singnet.com.sg
GST Reg. No: M90367863L



Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [:mﬂh.:hmht@lklsaum.m]

Sent: Saturday, 25 May, 2019 8:01 PM

To: Charn's Customcraft

Cc: Rasul (LKKAuto); Admin A

Subject: Re: Your Ref: SJX 3261Z *Our Ref: CC4/ASM18011303/pb3 [ACCIDENT INVOLVING SIM F167X(AXA) AND
SJX 32617 ON 11/06/2018]

Without Prejudice
Dear Sirs/Mdm,
For COR, we have our principal instruction to offer L/sum $1,950.00({before GST) with 5 repair days.

Kindly confirm.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation 1o act, rental
receipt) fo uUs [LKK) for our necessary action,

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: ghewht@lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Charn's Customcraft <cha in LLOM.SE>

Sent: Tuesday, 9@ April 2019 3:26 PM

To: Rasul (LKKAuto); Hsiao Tong (LKKAuto)

Cc: SUR

Subject: FW: Your Ref: SJX 32612 *Our Ref: CC4/ASM18011303/pb3 [ACCIDENT INVOLVING SIM 3167X[AXA) AND
SIX 3261Z ON 11/06/2018)

Hi Rasul

Kindly find attached for finalization.

Thanks & Regards,

Sharon Lee

Charn's Customcraft

Tel: 6272 5429 Fax: 6273 6676

Email: chars@singnet.com.sg
GST Reg. No: M90367863L

Company Reg No: 25151300M

From: Charn's Customcraft ilto:

Sent: Thursday, 28 February, 2019 12:31 PM

To: Rasul (LKKAuto) (Rasul@lkkauto.com)

Cc: 'Admin A'; ‘assignments’; 'Hsiao Tong (LKKAuto)'

Subject: RE: Your Ref: SJX 32612 *Our Ref: CC4/ASM18011303/pb3 [ACCIDENT INVOLVING SIM 3167X(AXA) AND

|



SJX 3261Z ON 11/06/2018]
Importance: High

Hi Rasul
Kindly find attached for finalization.

Thanks & Regards,

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: chams(@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]
Sent: Monday, 2 July, 2018 8:58 AM

To: Charn’s Customcraft (chams@singnet.com.sg)

Cc: Admin A; assignments

Subject: Your Ref: SJX 3261Z *Our Ref: CC4/ASM18011303/pb3 [ACCIDENT INVOLVING SIM 3167X(AXA) AND SJX
3261Z ON 11/06/2018]

Your Ref: SJX 32611 Without Prejudice
Our Ref: CC4/ASM18011303/pb3

Dear Sirs,
ACCIDENT INVOLVING S5JM 3167X[AXA) AND 5JX 32611 ON 11/06,/2018
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear
and shall proceed with direc! setlement for the above menfioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle,

The final repair cost is subjected o the consistency of the damages occording to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please note that all finalisation subject insurer's approval.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admissian of lability, whatsoever, should be deemed /[ inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party s not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ilkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)
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dertdent Cliniy Repaie Corrrion Welding, Sody Dot Ropaivs,

Spray-Paiwing. Mechavical Repair And Owsnsmizing af Cory
BLOCHK 1010, BUKIT MERAH LANE 3, #01-108, SINGAPORE 158724
BLOCK 1008, BUKIT MEAAH LANE 3, #01-82, SINGAPORE 159723

TEL: 6271 7054, 6373 3304 FAX: 6273 6678 EMAIL: chame@singnat com.ag

Bus, Reg. No, 25151300M GST Reg, Na, MBXSETBEIL

19 June 2019

AXA Insurance Pte Ltd

The Mator Claim Dept

8 Shenton Way

#27-01, AXA Tower

Singapore 06881 | Without Prejudices

Dear Sir
ACCIDENT INVOLVING: SJIX 3261 Z & SJM 3167 X on 11 JUNE 2018 at/along CTE

I'WDS AYE BEFORE ORCHARD EXIT.

We refer to the above matter.

We are helping the owner of vehicle no: SJX 3261 Z to claim against your vehicle no: SJM
3167 X, that the above accident was caused solely by the negligence of the driver of motor
vehicle no: SIM 3167 X which was insured by you at the material time. As a result of the
said accident, we are claiming as follows:

I. Cost of Repair: $2086.50
2. Rental Bill £ BO9B.RO
3. Audatex Fee § 4200

TOTAL $3027.30

We forward copies of GIA reports, repair bill, certificate of insurance and driver's license for
your attention. Please note that you should send us an acknowledgement of receipt of this
letter within 14 days of your receipt of'this letter.

Thank You
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03 JULY 2018

MOHAMED ABUBACKAR MOHAMED ELIYAS
BLK 143 JALAN BUKIT MERAH

#23-1140

SINGAPORE 160143

Dear Sir’ Mdm

OURREF  : CCA/ASMI18011303/ph3
YOUR REF  : P2040528 (SJM 3167X)
ACCIDENT INVOLVING SJM 3167X AND SJX 3261Z ALONG/AT CTE ON 11/06/2018

We refer 1o the above subject marter. We write 1o inform vou that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against vour policy.

We have received a claim from CHARN'S CUSTOMCRAFT acting on behalf of the owner of 81X
3261Z against your motor insurance policy

Based on the accident report and accident scenario, we are of the view that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against vour policy,

We shall proceed to deal with the claim(s) subject 1o the ments of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, st your own cost and defence, please
reply to us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting

centre. The list below is not all inclusive and further document may be required:

e Paolice report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or palice report from independent witness{es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives. or make any compromise or settlement without
AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep vou
informed of the final indemnity upon conclusion of the matter(s),

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewhi@ Ikkauto.com.

Please quote the claim reference when vou contact us that we can assist vou more effectively.

Yours sincerely

Oavw

Chew Hsiao Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

Ce AXA Insurance Pre Lid
(Morar Claims Depi)



AXA INSURANCE PTE LTD

8 Shenton Way

#26-01, AXA Tower

Singapore 068811 Without Prejudices
Attn: The Motor Claims Dept

LETTER OF AUTHORITY

3 I, CHUANG KENG LIANG COLIN, owner of SJX 3261 Z hereby authorize CHARN'S
CUSTOMCRAFT to act for me with respect to my claim for repair costs and/or rental and/or loss of use

for my vehicle no: SJX 3261 Z that was damaged pursuant to the accident which occurred on 11 JUNE
2018 along CTE TWDS AYE BEFORE ORCHARD EXIT involving vehicle no/s: SIM 3167 X.

| further authorize the workshop to settle my above mentioned claim in 8 manner that they deem
fit and the workshop is further authorized to receive payment further to settlement of my claim with
payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis in so far as the driver/owner/insurers of the other

vehicle/s is concerned.
)

Dated this \?\ (day) of t.ﬂ' (month) \'? (year)

g =
6
Signature

Name: CHUANG KENG LIANG COLIN
NRIC: §7712574D




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SJM 3167X (Insd veh]
SIX 32612 [TP weh) Medel: HONDA CIVIC
Date of Accident/ Time: 11082018 1 1740
fepair Estimate 'S o 5_ X .
Fira| Regdir Cost : 5 2 0BB.50 (WHGEST)
Loss of Usa -1 days st 5 per day
Rental [If anyl  (WIGST) i5 748.00 O7 days at $107.00 per day
LTA / GlA Search Fee %]
Others: {AUDATEX]) i 5 42.00
‘%
Recdsor ik 1% 27000 = (global sum)
Fayea Name : CHARN'S CUSTOMCRATT
Is Third Party Workshop GIA Registered? [+] YES | | NO  (Kindlyindicate below)
Aj for Non GIA Registered Workshop: Agreed Liabiiity (%)
B) For GlA Registered Workshop: BOLA Applicable: Yes/No BOLA Scenario No: 1o
BOLA Liabiliny: _ 00 %) Assessed Liability |*): %)
* Agspsed Liohility to be fifled only for choin colisions and for coses where BOLA does not opply.
Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

L. THIS SETTLEMENT I5 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION DF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

31 AMA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & COMDITIONS AS WELL AS THEIR RIGHTS [N LAW.

Qnly applicable to rental claim - All document are t© be submitted with this settlement confirmation. In the event, rental
agresment [ Invoices are not recelved within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l canfirmed that this |5 @ full ond final setilement that we and ar aur client have/had/has against you [AXA and thair
policynaldarfauthorised driver ftortfeasor) for any and all losses [past/present/future) arising from this accident.

g 0
Pl I

We mnﬂ:mﬂ& twe have the authorty of our client to act for and on their behalf in this accident,

&, & |
f:-.'H- -".I\""
Signature of wirkshop rep tatie / War Signature of Witness / Warkshop stamgp (If spolicable)
Mame of Representative: VoA |{4{ :Inl of Witness:
Date: " e
25lb 1y 1 ‘“W :
MRE \ A

Signature of AXA"s WrﬂtMg tiwe
Mame of AXA's surveyor /Representative
Date:

AXA Insurance Pre Lid [Company Reg. No,: 199903512M)
B Shenton Way #24-01 AXA Tower Singapors DERB1L
AXA Customer Centre #01-21/31

Telephone: «65 SEA0 4388 - wra,cOMAgE



Accident Claim Repanie Corranion Welifing, Bady Déat Repatirs,
Sprey-Painting, Mechanicnl Repair And Custumizing of Cars

BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 150724 TAX
BLOCK 1008, BUKIT MERAH LANE 3, #01-82, SINGAPORE 158723
TEL: 6271 TO54, 8273 3304 FAX: B273 678 EMAIL: charna @ singnel.com.sg | N \\" 0 I C E
- Bus. H_lgf_.)un 2E151300M GST Reg No. MBIS5TBEIL
AXA INSURANCE PTE L 2019066332

Y o O A DY O

YOUR ORDER No. «.occcicsanniirsssnsnesn
17/6/2019

OUR DA N oo e mrsssiisissisroniss
N AMOUNT

QUANTITY DESCRIPTION s e

Vehicle No. Make/Moaed DoA Reg. No.

SFX32617 HONDA CTVIC 1 6L SAT I]MIE@:ING 50256
Bemng Lump Sum repair for the above Vehicle 1,950.00
CHARN'SWUYTOMCRAFT

Subtotal $1,950.00
Bl $136.50
Total $2,086.50

—_—



RENT-A-CAR TAX INVOICE

GST REG. NO.- 200106276D
AOICETO DATE INVOICE NO.
CHUANG KENG LIANG COLIN 27-Jul-2018 A 38035
BLK 17
TELOK BLANGAH CRESCENT
§21-276
SINGAPORE 090017
VHA NO DUE DATE YEH. NO
_ A IR03S 27-Jul-2018 SKC3907T
3
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 10 JULY 2018 TO 17 JULY 201K 7 120,00 B40.00
YOUR REF: SIX 3281 X
GST@ 7% $58.80
TOTAL $898.80

All eheques must be made payable to BKXW Rent A Car Pte Lid
Please write the vehicle and imvalee number on the reserve.

BKW Rent-A-Car Pte Ltd
120 Lower Della Road #02-15 Cendex Cantre (3) 1__E§i'2l'.'I'B Tel: 6738 7777 Fax: 6738 6666

ACRA Mo 2001062760 GST Reg. MNo: 20-0106278-D  Wabsite: www.bkw.sg
A subsidiary of BKW Automobile Pte Ltd

I

biSAFE




(—
X
Audatex

Invoice Date Audatex Singapore Pte. Ltd.
I NVO I CE 16 Jul 2018 7 Temasek Boulevard, Leve!
Invoice Number 44 Suntec Tower 1, Singapare
CHARN'S CUSTOMCRAFT AX5G-160718-009 038987
Attention; Sharon www.audatex com. sg
1010 Bukit Merah Lane 3,
SINGAPORE 159724
Description Cuantity Unit Price Amount SGD
Monthly Usage Fee for AudaEnterpriseGold for June 2018 300 42.00 126.00
SLA20S7L{CCO00001 )
SKC3435M(CCO00003)
SIX32612(CC000002)
Annual User Licence Fee [June. 201B- May.2019) for Access to Audatex Estimates 100 13.00 13.00
Solution
Annual User Licence Fee (June. 2018- May.2019) for Access to Audates Estimates 1.00 287.00 287.00
Subtotal 426.00
TOTAL 5GD 426.00

Due Date: 15 Aug 2018
This is @ computer-generated invaice and no signature is required.

Faymeant Details:

Payable : Payable 30 days from date of invoice
Payable to : Audatex Singapore Pte Ltd
Account no.:074-201561-1

Bank Name: DBES Bank Ltd



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408533

TEL 5256 3561 FAX: 6256 4315

Reg No: 199507188R GST Reg. No. 19-9607188-R

Affiliated to Federation Intornationale Des Expoerts En Automoblie

AXA INSURANCE PTELTD

Ref : CC4/ASM18011303/R1gb3q2

el o TR T 11111
ATTHN:WINNIE Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJIM 387X Veh. Inspected SJX 32612
Policy No. P2040528 Coverage ($) 0.00
Claim No. SBMO0KIG Excess ($) 0.00
Assign From Assign Date 21/08/2018
2. Vehicle Particulars & Condition
Make & Model HONDA CIVIC 1.6L c.c 1585
Engine No. HIDDEN Year of Reqg. 2010
Chassis No. JHMFD462085200703 Colour GREY
Odometer 151773 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 DUNLOP 5 mm
L/H Front Tyre |205/55 R18 DUNLOP 5 mm
R/H Rear Tyre |205/55 R16 DUNLOP 5 mm
L/H Rear Tyre |205/55 R16 DUNLOP 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT AND N/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  11/06/2018 Inspection Date 10/07/2018
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 158724 ;
Sa. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 5 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6258 3581 FAX: 6256 4315

Reg MNo: 189607188R GST Reg No. 19-9607188-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJX 3261Z
aty Description of Parts Condition: | FSEmate By} OurAdiusted
Workshop ($)) ($)
REPLACEMENT OF PARTS
1|FRONT BUMPER (CONSISTENT) (WCP) SCRATCHED 185.00 185.00
1|L/DOOR MIRROR ([CONSISTENT) (WCP) TO REPAIR SEE 34500
LABOUR
1|L/F HEADLAMP CPL (CONSISTENT) (WCP) SCRATCHED 190.00 180.00
1|L/F UPP BUMPER BRKT (CONSISTENT) (WCP) NECESSARY 10.00 10.00
1|L/F WHEEK (CONSISTENT) (WCP) SCRATCHED 750,00 300,00
1|LF WING (CONSISTENT) (WCP) TO REPAIR SEE 160,00 -
LABOUR
1|L/R BUMPER BRACKET (CONSISTENT) (WCP) NECESSARY 13.00 13.00
1|LAWEHELHOUSE SHELL (CONSISTENT) (WCP) NOT NECESSARY 50.00 -
1|REAR BUMPER (CONSISTENT) (WCP) TO REPAIR SEE 185.00
LABOUR
COST PLUS 15% 28620 106.20
2,194.20 814.20
LABOUR
ALIGNMENT B80.00 B0.00
PANEL /IMECHANICAL .INCLUSIVE OF THE REPAIR OF 792.00 634.50
L/DOOR MIRROR,L/F WING AND REAR BUMPER.
PAINTWORK 1.035.00 720.00
PAINTIMATERIAL COSTS. 230.55 230.55
2,117.55 1,645.05
GRAND TOTAL 4311.75 2,459.25
RECOMMENDED COST OF LUMP SUM REPAIRS 1,850.00
(TO ITS PRE-ACCIDENT CONDITION) /
Report Ref No. CC4/ASM18011303/R1gb3q2
il
1 [
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Asssssor Automotive Assessor

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Report s made solaky 1or the uss snd benefit of the Clleni nemed an the frond page of this Report.
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