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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #07-25 Paya Ubi Industnal Park, Singapors 408933

TEL 6256 3581 FAX: 8258 4215

Reg. No: 188607T198R GST Reg. No, 18-8607108-R

Affillated to Federation Internationale Des Experts En Automoblls

AlG ASIA PACIFIC INSURANCE PTELTD

T8 SHENTON WAY #08-18

Ret CCB/AIG18011284/A8a3

CHARTIS BUILDING Date  21-06-2018
SINGAPORE 079120
Cods . AIG
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLN 31845 Veh. Inspected SLS B538X
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 21062018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Stearing
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4-_l Description of Damages
5. General Information
Accident Date  21/02/2018 [iInspection Date 20/06/2018
Survey held at SUCCESS UNITED PTE LTD
2 KAKI BUKIT AVE 2
#01-33 KAK| BUKIT AUTOHUB
SINGAPORE 417921
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MoA A e B M

2 Kaki Bukit Ave 2, #01-33
Tel: 6746 1515 | 6747 | 787
www. luCcesiunited.com 59

Fax: 6748 5015

SUCCESS LUNITED PTE LLTD
#02-29 Kakl Bukit AutoHub Singapore 417921

Co. | GST Reg 2004025700

Estimate TP/18-073
M/s  AIG Asia Pacific Insurance Pte Ltd Date . 18th June 2018
AIG Building
78 Shenton Way, #07-16 Vehicle No - SLS 8538X
Singapore 079120 e Make/ Model . Toyota CHR
Chassis No | Z¥X 1020560988
Attn -~ Motor Claim Acc Date © 21.02.18
Policy No
Tel 64191053
Fax 68357416 Your Ref : SLN 31845
S/n, Qty Particulars Unit Price Amount
Materals
1 1 Frt Fender LH s te - $ 49870 ¢
2 1 Frt Bumper Assy /- = s 3 85540 ¢
3 1 Frt Bumper Side Holder LH ~ "~ $57 $ 39.50 +
4 1 Frt Fender Guard LH .} b H 21435 «
3 160785
Less 25% - 40199
Total Parts s 1,205.88
Labour
1 Toremove, repair and replaced damaged bodyparts. realign Lo
bodyworks & where consistent to the accident. 3 200.00 =
2 To putty and respray painting on affected area 5 48000 <
Total Parts & Labour : $  1,885.96
c ) '.r'l:_' e nndif _'r llrilflll £ |
S\ b Reparerof e owng: . )
L et Ty pRirting .H HL ';(";'\H
Success United Pfe Lid . o = g ity '
¥ i
= Lo} g
L] /.-/

No of Days

Re-Survey Before/After Paint

N L]
‘.'. el
i ¥ MiFg
iElurg
L I
|

Part By Part/Lump Sum

=
Surveyed By Contact No.
Date of Survey Fax No.

NOTE LUMP SUM WILL BE REVISED IF SUPPLEMENT REPAIR 15 REQUIRED



"~ Asher Sng (LKKAuto)

From: Syed-Yusoff, Saliha <Saliha Syed-Yusoff@aig.com>

Sent: Thursday, 6 September 2018 3:52 PM

To: Asher Sng (LKKAuto)

Subject; RE: Your ref: 79199630475G, ACCIDENT INVOLVING SLN 31845 (OIl) & 5LS 8538X (TP)
ON 27/02/2018

Follow Up Flag: Fallow up

Flag Status: Flagged

Dear Asher,

| have managed to retrieve the frontal view footage.

please proceed with rejection as claimant failed to keep a proper lookout for insured’s vehicle befare filtering.

PLEASE NOTE THAT CONTENTS OF THIS EMAIL SHOULD NOT BE CONSTRUED AS ANY ADMISSION
OF LIABILITY ON THE PART OF OUR INSURED AND/OR INSURERS. WE HEREBY MAINTAIN FULL
RESERVATION OF RIGHTS AND ALL DEFENCES AVAILABLE TO US

Saliha Syed Yusoff

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pie. Lid
7B Shenton Way #0B-18 Singapore(079120)

Tel +|65) 6419 1817 | Fax +{65) 6B357416

saliha syed-yusoff@aig.com | www aig com.sg

IMEORTANT NOTICE

The wiformaiton n s emad (ond any aifochments) is confidential IF you are nol he ritonood rocipsAl ol must nol use or disseminale the
mfarmation I you have recelved this emall in emror, please immediataly notfy me by Raply " commaond and parmanently delete the onginad and any
copes or prinfouts thereol  Alhough this emai and any altechments are bebeved o be free of any vitus or othar dafiect thal mighl affsct any compwbe
sysratn il winch if s rocened and opened. If is the reaponsdiity of the mapssal o engure al i i wos free and no responzibily 15 accepiod by AIG
fowr vy doss ar dimhsoe Arsing i &y way from ifs yse

IMPORTANT NOTICE:

The information in this email (and any attachments] is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereaf. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affillates either jointly or severally, for any loss or
damage arising in any way from its use.



* From: Syed-Yusoff, Saliha

Sent: Thursday, September 06, 2018 3:45 PM

To: 'Asher Sng (LKKAuto)'

Subject: RE: Your ref; 79199630475G, ACCIDENT INVOLVING SLN 3184S (OI) & 5LS 8538X (TP) ON 21/02/2018

Hi Asher,

have front view video?

PLEASE NOTE THAT CONTENTS OF THIS EMAIL SHOULD NOT BE CONSTRUED AS ANY ADMISSION
OF LIABILITY ON THE PART OF OUR INSURED AND/OR INSURERS. WE HEREBY MAINTAIN FULL
RESERVATION OF RIGHTS AND ALL DEFENCES AVAILABLE TO US

Saliha Syed Yusoff
AlG

Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Ple. Ltd

78 Shenton Way #08-16 Singapore(079120)

Tel +{65) 6419 18917 | Fax +(65) 68357416

saliha syed-yusoff@aig.com | www aig.com sg

IMPORTANT NOTICE

Thee mformation i this e (and any altachmants) is confidential. ¥ you are not e nlended mcipient, you musxl b e o digssmiiaie fhe
information I you haove recenad this emai in oror, please immedighdy notify me by "Weply” command and permananily dedite the angmal amd any
comes of printouls thereal, Although this emall and any alfschments are ballieved o be free of arry vwus or olter defect that rmght affect any cormpulier
system into which i is received ond opened. i i the rexpansibilify of the mcipient fo ansurs thal § s vineg fres and no regpongibiling & sccepted by AlG
for any koss or damage ansng v any wily from s use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the respansibility of the recipient to ensure that it is virus free and no respansibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Friday, August 24, 2018 4:35 PM

To: Syed-Yusoff, Saliha

Subject: Your ref: 79199630475G, ACCIDENT INVOLVING SLN 31845 (OI) & SLS 8538 (TP) ON 21/02/2018

Your ref; 791996304756
Our Ref: CC6/AIG18011284/Aeal

Dear Sir/Madam,

ACCIDENT INVOLVING SLN 31845 (Ol) & SLS 8538X (TP) ON 21/02/2018

2



We refer to the above matter.
TP reported that Ol overtake his vehicle through the road shoulder and hit his vehicle.
0 reported that TP swerved into his lane and hit his front side portion of the vehicle.

Based on third party video clearly show that insured was traveling straight within its own lane, third party swerved into
insured lane and collided with insured vehicle.

We are of the opinion that liability is not in third party favour.
In view of the above, we are intending to reject TP claim,
For your approval/ comments/ instruction,

Thank You.

Best Regaras

Asher Sng | Cate Handler

LKK Auto Consullanis Ple Lid

phone: 48414051 | emait: gihenngilkkoulo.com | fax: 67414108
Bl 51, Pois Ukt Indlusiial Porke. Ukl Avesniie | #02-25 | 5(408%33)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility Is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Asher SHE {LI{KAutn!

From: Asher Sng (LKKAuto)
Sent: Friday, 19 October 2018 2:42 PM
To: siina@successunited.com.sg
Subject: RE: ACCIDENT INVOLVING SLS 8538X & SLN 31845 ON 21/02/2018
‘WITHOUT PREIUDICE”
SAVEAS TO COSTS
Hi Sir/Mdm,

We refer to the above matter.

Our principal has reiterated that the accident was caused due to the entire negligence of your client swerved into our
insured lane and collided into our insured vehicle.

We are of the opinion that liability is not in your client’s favor.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim,

Thank You,

Beat Regaoros

Asher Sng | Coase Handh

LEE Aute Consultants Ple Lid

phone: 6841-6051 | emaoit gihenngdikkouto.com | tax: 6741-4108
Bik 51 Payo Ubi industricdl Pork. Ubl Avenue |, 802-25 | 5{408733)

From: sirina@successunited.com.sg <sirinassk@gmail.com>

Sent: Wednesday, 27 June 2018 10:16 AM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto,com>

Subject: Re: ACCIDENT INVOLVING SLS 853B8X B SLN 31845 ON 21/02/2018
Hi Asher

Attached the front & rear video footage of the accidentfor your studu.
Look forward to hear from you.

=
B SLS 8538X - Frt 1.MOVI -l

B SLS 8538X - Frt Z.MDV.E



ET
B sLs 8538X - Rr.MOV!

Thank You
Best Regards,
Sirina Soon

Senior Claims Executive
Mobile: +65 5223 G288

SUCCESS UNITED PTELTD
2 Kakl Bukit Ave 2

#01-33 / 4#02-29

Kaki Bukit AutoHub

Singapore 417921

Tel: 6746 1515  Fax: 6748 5015

On Wed, Jun 27, 2018 at 9:30 AM, Asher Sng (LKKAuto) <AsherSng@lkkauto.com> wrote:

Without Prejudice

Your Ref: SLS 8538X

Our Ref CC6/AIG18011284/Aea3

Dear Sirs,

ACCIDENT INVOLVING SLS 8538X & SLN 31845 ON 21/02/2018
We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of our insured's
accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you
heard further from us.



Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to
look into the matter,

We shall revert upon hearing from you.

Thank You.

fest Regords,

Asher Sng | Coase Handier

LKK Auto Consulfanis Fle Lid

phone: 4841-6031 | email: gshemsng@ikkgulo com | fox 4741-4108

Blk 51, Paya Ukl mdustdal Park. U Avenue |, #02-25 | 5(406933)



Merimen e-Claims

Page | of |
.«.CLAIM SUBFOLDER...(Pending for Survey Report)
Aevoked | Ne seitlement
CLAIM SUBFOLDER TRACKING __.__ - o i o o . |
Caza i Fl(l‘llﬂ_!d il EE Sutemirtes | A1) Asmigned Adj Rpt Ad| Subwmitted | Ins Auth'ed Status
- |u1unm:a :::ga" M4 $$900.00 $$900.00 w"""""'"""'
|_]"’""' rait Agj apt | | S Estmates || el - I_ Cancel Cave

Maln

(CLAIM SUBFOLDER DETAILS

| Ingurea: BENJAMIN SONG SENG HAUR, 10 514708321
|Mun &

| Claimant: umnmmru_m LTD. Co.Reg. No.: 2014015530
|Vehicls Beg. [ . |21/02/2018 19:00 - :59

Mo.: it e Date of LoSE: |14 Months and 12 Days From LTA Reg Date (Man ¥r)]

Nots Hn'l :“,_" 2100508565 (Comprehanaive)

il
| | Padicy No.
SLN3I1E4S | (Claimant}: SO79137979-01

Claim Typa: TP / 791996304756

| Success United Pt Lid (HQ) 7 Kuki Bukit Ave 2 #01-33, xaki Bulot Autorub, 417921 Kakl Bukit - Tel: 6746 1515

|AIG Asia Pacific Insurance Pte. Ltd. (Express) - Te|| 65-5415-3000 . [Handled by Syed-Yusoff, Sallha] Sallha Syed-
| Yusoffi@aig.com

' NTUC Income Insurance Co-operative Lid (HQ) - Tel

| LMK Auto Consultants Pte Ltd (HQ) - Tel 6256 3581 .. [Handled by ADRIAN LING] . [Final Rpt due 02/07/2018]
ASSOCIATED MAIL RECEIVED |

'il-l-!TI_IFE no n;iifar this :;.;

view All | Compose Case mail |

| ALL ASSOCIATED TASKS™ -

“View Al | Search Tasks | Craste New Task | Complete |
Due Date  Priority Type  Task Group Subject Handler Assigned Ay Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 1/11/2018



Merimen e-Claims Page | of |
Claim Documents
*SLSB538X (79199630475G)
[SLN321B45]
T
LE MOTOR CAR RENTAL PTE LTD
Feb 21 2018 7:00PM
[BENJAMIN SONG SENG HAUR]
Success United Pte Ltd

Video - Lperpage V]| &
Mo [Finslized Cin AlG Asia Pacifie Insurance Pte. Ltd. (SG) | Thumbnail | Print
1 DE/08/18 15:52 Video - Accident from claimant (front view) | Load MOV |

Z  |0B/09/18 15:52 Video - Accident from claimant [Rear) | Load MPa
Photos/Images [1perpage  [v] &
Mo | Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) | | Thumbinail | Print
4t |1y07718 13:45 General View O | wadws |
2 11/07/18 13:45 | General View © | LosdFe
3 Iwn?_.fu 13:45 | General View - D | oadies | 4 |
|4 1U/07/18 1345 | General View D | loadies | A
|5’__|-_I_p‘_ﬂ_?f:|_l 13:45 General View D | Load s ]| ]
6 11/07/18 1345 General View D | swws
7 11/07/18 13:45 | General View O | losdrwe | @A |
B 11/07/18 1345 | General View 0 | taws |
8 11/07/18 13:45 | General View - || woaaws | B |
Documentation [perpoge ]| &
o Helabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) 1 [ Print

1 |21/08/18 15:47 | TP GIA REPORT Load POF
2 |23/06/18 16:08 | TP GIA REPORT 8 Load POF
1 [19/10/18 1438 APPROVAL TO REJECT TP CLAIM B B Load POF
(4 |19/10/18 14:42 | EMAIL WSP TO REJECT TP CLAIM 8 Load PDF
[No_|Finanized On AlG Asia Pacific Insurance Pie. Lid, [SG) o Thumbnall | Print

(1 |za/o6/18 10042

01 GIA REPORT

DOCUMENTS CHI!EI.IIT

Documents Checklist

There are no decument checklists mﬂq..nd

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Ta: || Handiing Insurer

W Barnasha ird prevale uriess you show € i3 othe parman.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 1/11/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (coreg e 1ssecr1ssry
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email. surf@lkkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCB/AIG180112B4/AEA3Q2
Date: 01/1122018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple Lid  Palicy No; 2100508565
AR VeI, 51:50538% Insured Vehicle No: SLN3184S
Date of Loss: 21/02/2018 Nature of Claim: TP Claim No. 791986304756
DESCRIPTION & | IFICATION QF
Reg No: SLsS8538X
Make & Model. TOYOTA C-HR HYBRID, 1.8 S CVT (A) Engine No: 27RAB150849
Reg. Date: D910/2017 (Man. Year: 2017) Chassis No: ZYX 102056989
Caolour Brown Odomater: 50729 km
Engine Capacity. 1787 cc
Markel Value/New Car Price:  N/A
Sum Insured (S$). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganeral Condition Stearing (Serviceabls), Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable), Yes Engine Modification: No Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size 215/60 R17 Rear Tyre Size 215/60 R1T
Frant Lefl Side: Dunlop 6 mm Rear Left Side; Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop B mm
The abowve valiies represan e remawiing hre reads depth
(COST OF CLAIMS -  Repairer's  Adjuster's Difference  Diff %]
Parts 1.205.96 534.79 671.17 5565
Miscellaneous ltems 0.00 0.00 0.00
Labour B680.00 600.00 BO.0O 11.76
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 1,885.96 1,134.79 75117 39.83
Approved Total (Overridden) (S$) 900.00
(55) 1,885.08 900.00 98596 5228
+ GST 7.00/7.00% (5%5) 132.02 63.00 69.02 5228
MNett Amount (55) 2,017.98 963.00 1,054.98 52.28
Global Sum Settlement (5§) 0.00
INSPECTION
Date of Assignment 20/06/2018
Dale Inspecied: 20/06/2018 Inspected Al Success United Pte Ltd (HQ)
2 Kaki Bukit Ave 2 #01-33, Kakl Bukit
AutoHub
Singapore 417821
Estimated Period of Repair 3.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...

1/11/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Asher Sng Rong Yl

NOTE Thw repor mpressnis our indings af ine Kme and place of inspeciion stated hersn. Such Mmspection Res been camed ouf 1o the Sest of aur
knowiadge and abiity but any other laiity undar sry other circumstances s haraby sxpressly seciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 1/11/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRT FENDER LH Dented 488.70FL  "408 70FL
2: 4 *FRT FENDER ASSY Repair 855.40 FL “FL
3 1 *FRT BUMPER SIDE HOLDER LH Not Necessary 38.50FL *FL
4 1 *FRT FEMDER GUARD LH Deformed 214 35FL *214.35FL
F=Franchise part L=ListhemDiss
Sub Total (S$) 1.607.95 713.05
= List tem Discount on L Items 25.00/25.00% (S$) 401.99 178.26
Total Parts (55) 1,205.96 534.79
Repart was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 1/11/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous Nems selected,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REMOVE, REPAIR AND REPLACED DAMAGED New 200,00 200.00
BODYPARTS ,REALIGN BODYWORKS & WHERE
CONSISTENT TO THE ACCIDENT
2 TO PUTTY AND RESPRAY PAINTING ON AFFECTED AREA New 480.00 400.00
Gross Labour Cost (S§) 680.00 600.00
Repor was unsubmitted during this print-out.
< END OF ESTIMATES >
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