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AUTOWHEELS

MOTORWORKS PTE LTD
WY BUKIT BATOK CRESCENT ROZ-40
WLEGA PLAZA SINGAPORE 658064
ATTN: AXA INSURANCE DATE: 20/6/2018
VEHICLE NO: SIN32045
MODEL: TOYOTA ALLIO
YEAR: 2009
ACCIDENT DATE: 20/6/2018
TYPE OF CLAIM: ™
IMATION CLAIM ADVISOR: LOUIS (91928963)
EMAIL: louisongautowheels@yahoo.com
DESCRIPTION ary LIST PRICE
PARTS
BONNET 1 s A asio
FRONT GRILLE 1 5 M 1535610
FRONT GRILLE CLIPS 10 5 A~ 30,00
FRONT EMBLEM 1 3 A~ 6540
FRONT BUMPER 1 g A8~ 17960
FRONT BUMPER CLIPS 10 5 wl 7 3000
FRONT BUMPER RETAINER 2 5 Y _~1p1.40
FRONT BUMPER BRACKET 2 S A ~7155 80
FRONT BUMPER SPONGE 1 s (At ~165.70
FRONT REINFORCEMENT 1 3 b -"395.20
BRACE PANEL 1 S b7 w0
SUPPORT PANEL 1 5 fwl < §70.40
HORN 2 S L1,/ 17860
HEADLAMP 2 s (e 162060
FOGLAMP COVER | SMRH"‘E%EE#
RH ERONT FENDER 1 s bl- 3950
RH FRONT FENDER INNER PANEL 1 £ RESTORE
RH FRONT FENDER INNER SHIELD 1 s Sue X 19780
RH FRONT FENDER INNER SHIELD CLIPS 10 § Joo X 3000
RH FRONT A PILLAR 1 RESTORE
RH FRONT WHEEL HOUSE 1 K| mestore
RH FRONT DOOR 1 RESTORE
LH FRONT FENDER 1 s bl 39650
LH FRONT FENDER INNER PANEL 1 £ | RESTORE
LH FRONT FENDER INNER SHIELD 1 5 7 19780
LH FRONT FENDER INNER SHIELD CLIPS 10 ] 7 3000
CONDENSER 1 5 1.,# ;_/;aa.m



AUTOWHEELS

MOTORWORKS PTE LTD

NO 1 BUKIT BATOK CRESCENT #02-40

WEEGA PLAZA SINGAPDRE B5E(HL
CONDENSER AIRGUIDE
CONDEMSER FAN COWLING
COMDENSER FAN BLADE
CONDENSER FAM MOTOR
SULTION PIPE

LIQUID FIPE

DISCHARGE PIFE

RADIATOR P
RAIDATOR UPPER BUSH
RADIATDR LOWER BUSH
RADIATOR TOP BRACKET #b
RADIATOR FAN COWLING
RADIATOR FAN MOTOR
RAMATOR FAN BLADE
WIPER TANK

WIFER TANK MOTOR

INLET MANEFOLD

S/NET
FRONT NUMBER PLATE
COOLANT

LABOUR
LABOUR FOR FACILITATE REPAIR
TO RESPRAY AFFECTED AREAS -BONNET

TO RESPRAY AFFECTED AREAS - FRONT BUMPER

(8]

o I O o R o o L e e R N N

TOTAL:
DISCOUNT 25%:

TOTAL:

TO RESPRAY AFFECTED AREAS - RH FRONT FENDER AND INNER PANEL
TO RESPRAY AFFECTED AREAS - RH WHEEL HOUSE AND SUPPORT PANEL

TO RESPRAY AFFECTED AREAS - RH A PILLAR
TO RESPRAY AFFECTED AREAS - RH FRONT DOOR

TO RESPRAY AFFECTED AREAS - LH FRONT FENDER AND INNER PANEL

TO CHECK AND RECONNECT ALL NECESSARY WIRING

TO REMOVE AND REFIT RADIATOR INCLUDING WATER PRESSURE TEST

W W AR W W A W A W W A A o A dn
)
B

§ 12,218.50
3,054.63

s

R

9,163.88

45.007%2 J—
50.00 ads ~

5 50.00

PRICE
/o0 150000
2o 30000
200 300,00
20¢ 30000
290U 3g000
X 0000
fev 30000
29¢ 30000
TO 10000
jgo  150.00

L T P T s R T ¥ S S Vo S S P SRR ¥



AUTOWHEELS

MOTORWORKS PTE LTD

MO 1 BT BATOR CRESCENT #02-40

WLEGA PLAZA SINGAPORE B5B0E4

TO REMOVE AND REFIT AC CONDENSER INCLUDING TOP UP GAS

SUNDARIES
RUST PROOFING

Te

¢ 100
Pl e s Lo
5 e

TOTAL: § 4,480.00
TOTAL: § 13,693.88
7% G5T: 5

5 14,652.45

GY4N34Y
LS WF"
Te[b[(sC oy

Wi §tanm
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Signature:
Date:
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* Supplementary (s} must be ras Jrveyed gnd
18 $ubsect 10 fnal 2ppeoval rom [nsurance gﬂm
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date: 28/6/2018

Date of |oss 20-Jun-18
Date of appointment 20-Jun-18
Date of survey 26-Jun-18

Location of survey

AUTO WHEELS MOTORWORKS PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SIN 32045

Make and Model TOYOTA ALLION 1.5 A - 14%96cc

Date of registration 11/02/208

Excess

Market Value s 15,000.00

Parf Rebate 5 7.132.00

Mett Loss S 7,868.00

Repair details:

linitial Estimate | 13,693.88 |
Proposed/Revised repair cost:

Parts 5 5,161.48

Check items {estimate) 5 2,757.75

Labour 5 2,400.00

Total s 10,319.23

Lump Sum(if applicable) s .

Number of days for repair |




Gi21/2018 Claim Portal

LEK AUTO CONSLHLTANTS PTELTD (TH] - Mleni

Service Request Details

Claim
SEMOOLGT

Reference

Nane ’

Loss Date
June 20, 2018

Request Date

June 20, 2018 pILRA

Due Date \_{)Jﬁ “'}.-. [.ﬂ,ﬁ% g‘ﬂg
June 27,2018 , i[}mﬁﬂ \ ;
AR ) At
Vendor Name \h
LKK AUTO CONSULTANTS PTE LTD (TP) qq\\.
Tvpe of Loss

Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Drecline Work " I|"'|,c|_'.-|__|l VWiork

Vehicle Information

Incident Vehicle Registration #
SIN32045

Make
TPVD TOYOTA

hﬁps:mp.srnan—::lnlm.m.mm,r-gh;laim-pﬂrlalmmrmdmwandnmqum_hmanMWmRthumh«-ﬂm



612172018

hnps:fhlp.mnwwahns.ua.mm.&gmajm-pmaﬂhtmmn:ﬁaM&ndnr-micu-mquasts.htmwfsmlnarmquul&f?mwmﬂmuasmumﬁmﬁzﬂﬁz

Claim Portal

‘Model

ALLION-1.5 {A}

Service Address

Primary Contact/Insured

ANG CHOON HUAY
BLK 308 SERANGOON AVENUE 2, #07-132, 550308, Singapore

achanjii@gmail.com

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions

NOT REPORTED
Messages Invoices History Documents Assessment Metrics Notes
New Mossage
TYPE (7]
SENT 6/20/18 4:58 PM
FROM CHAN Kian Chuan
SUBJECT NON REPORTING
BODY FOR YOUR FOLLOW UP ACTICN PLS

L

212



AKF/CUE Kebate Enquiry

fl

> Back to OneMotoring

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.;

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount;
Total Rebate Amount:

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDe...

OK

Enquire PARF/COE Rebate for Registered Vehicle

Business
0662M

SIN3204S

No

28 Jun 2018
TOYOTA
ALLION15A
White

2008
INZD176192
NZT2603031984
81.0kW (108 bhp)
$14,135.00

11 Feb 2009

11 Feb 2009

2

$14,135.00

Yes
10Feb 2019
$7.067.00

10 Feb 2019

A - Car (1600cc & below)

10
$1,020.00
$63.00

$7,130.00

The information contained herein is correct as at 28 Jun 2018

28/6/2018. 10:36 AM



Thin Thin (LKKAuto)

From: Thin Thin (LKKAuto)

Sent: Thursday, 28 June 2018 10:02 AM

To: 'louisongautowheels@yahoo.com’

Cc: Vivian Lau (LKKAuto): Admin A; assignments; CS A Team; Mei Kwan (LKKAuto)
Subject: RE- Accident involved with vehicle SIN32045 and SKN4023D(TP)

Without Prejudice,
Dear Louis,
We refer to the below matter.

Our insured has reiterated that the accident was caused due to the negligence of your client who rear-ended to our
insured vehicle.

The video footage is clearly showing that your client’s vehicle fail to stop in time and collided onto our insured vehicle.

Under such a circumstances, we have our Principal instruction to denying liability and unable to look into your client’s
claim.

Best Regards,

Thin Thin Hlaing | Case Handler
LEK Auto Consultanis Pte Lid
Phone: 6841-2360 | email: thinthin®@ lkkauto.com | fax: 6741-4108
Bik 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: louisongautowheels@yahoo.com [mailto:louisongautowheels@yahoo.com)

Sent: Thursday, 28 June 2018 8:26 AM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Cc: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin A <admin-a@I|kkauto.com>; assignments
<assignments@lkkauto.com>; CS A Team <cs-a@/kkauto.com=; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>
Subject: RE: Accident involved with vehicle SIN32045S and SKN4023D(TP)

Hi,

Is there any outcome?

Thanks

Auto Wheels Motorworks PTE LTD

Louis Ong
91928563

On Wed, 27 Jun 2018 at 11:03, Thin Thin (LKKAuto)
<thinthin@ kkauto.com> wrote:



Without Prejudice,

Dear Louis,

We acknowledge your email below.

We will seek further instruction from our Principal and will revert back to you.

Thanks.,

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841-2360 | email: thinthin@kkauto.com | fax; 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408333)

From: louisongautowheels@yahoo.com [mailto:louisongautowheels@yahoo.com

Sent: Wednesday, 27 June 2018 8:41 AM

To: Thin Thin (LKKAuto) <thinthin@Ilkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Ce: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin A <admin-a@Ilkkauto.com:>; assighments
<assignments@Ikkauto.com>; C5 A Team <cs-a@lkkauto.com>

Subject: RE: Accident involved with vehicle SJN3204S and SKN4023D(TP) on 20/6/2018 along Slip road BKE toward PIE
(Changi) *** LKK REF: CC4/ASM18011281/ua3




Auto Wheels Motorworks PTE LTD
Louis Ong
591528963

On Wed, 27 Jun 2018 at 8:40, louisongautowheels@yahoo.com

<lguisongautowheels@yahoo.com> wrote:
Hi Morning Thin Thin,

The above attachment is the surveyor marking estimate.

Can revert amd advose us the liability.

Thanks

Auto Wheels Motorworks PTE LTD
Louis Ong
91928963

On Mon, 25 Jun 2018 at 13:53, Thin Thin (LKKAuto)

<thinthin@Ikkauto.com> wrote:

Dear Louis,
Yes.

Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Lid

Phone; 6841-2360 | email: thinthin@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industnal Park, Ubi Avenue 1, #02-25 | 5(408533)

From: louisongautowheels{@yahoo.com [mailto:louisongautowheels@yahoo.com]
Sent: Monday, 25 June 2018 1:42 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>

3




Cec: Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com=>; Admin A <admin-a@Ikkauto.com>; assignments
<assignments@Ilkkauto com>; CS A Team <cs-a@lkkauto.com=>

Subject: RE: Accident involved with vehicle SIN3204S and SKN4023D(TP) on 20/6/2018 along Slip road
BKE toward PIE (Changi) *** LKK REF: CC4/ASM18011281/ua3

Hi Thin Thin,

You mean need to survey the vehicle then can know the liability?

Please advise.

Thanks

Auto Wheels Motorworks PTE LTD

Louis Ong
91928963

On Mon, 25 Jun 2018 at 10:38, Thin Thin (LKKAuto)
<thinthin@lkkauto.com> wrote:

Without Prejudice,

Dear Louis Ong,
We refer to your enquiry pertaining to the above matter.

We regret to inform you that we are still unable to establish for the liability at this juncture, insurer has to
conduct survey prior to making decision on liability for TP claims.

Please arrange appointment for survey.

Best Regards,

Thin Thin Hlaing | Case Handlar

LKK Auto Consultants Pte Ltd

Phone: B841-2360 | email; thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408533)

From: louisongautowheels@yahoo.com [mailto:louisongautowheels@yahoo.com]

Sent: Monday, 25 June 2018 8:33 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto com>

Cc: Thin Thin (LKKAuto) <thinthin@lkkauto.com=>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com=>; Admin A
<admin-a@lkkauto.com>; assignments <assignments@I|kkauto.com>; CS A Team <cs-a@Ikkauto.com>
Subject: RE: Accident involved with vehicle SIN3204S and SKN4023D(TP) on 20/6/2018 along Slip road
BKE toward PIE (Changi) *** LKK REF: CC4/ASM18011281/ua3

Hi,
Can advise us on the liability.
Currently the vehicle is in the workshop pending for liability.

Video footage had sent on 21th June 2018,



Thanks

Auto Wheels Motorworks PTE LTD
Louis Ong
91928963

On Thu, 21 Jun 2018 at 15:52, louisongautowheels@yahoo.com
<|ouisengautowheels@yahoo.com=> wrote:

Hi Meikwan,

The above attachment is another video footage showing the vehicle SKN4023D had lane change from the
extreme left lane to the right lane and travelling in a high speed.

Please do advise us on the liability.

Thanks
Auto Wheels Motorworks PTE LTD

Louis Ong
91928963

On Thu, 21 Jun 2018 at 15:39, Mei Kwan (LKKAuto)

<Meikwan@lkkauto.com> wrote:

Dear Sir / Madam,
We refer to the above matter.

Please be informed that Ol has reported. Please refer to the below Ol's sketch plan and statement.



Date of accident: 20 [ € Time: 2pm Location: BEE Eﬂfﬂrﬁq PIE

My Vehicle A: EF'M 23 D Vehide B WU N 320lLS  vehick
SKETCH PLAN

L5 L x>
DESCRIBE EIIIHJHFI'AIH:ES OF THE ACCIDENT

| yag d'”f”.ﬁ gn_the BFEj gxihag the Bre and enfumq*tfv PIE
whén my Car SK023D clig hout 4
Fum ﬁ’wuﬂl my_par- WA tifluh the {ane Do ariel . fﬂ‘ﬁf on
f brates ahol  homed o wan oher drivers aS my Car <=
v dbivia W pre Stop. A Spldt Secondf
latiq g wiule Car STNZ284S hit the hack of my car.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | emaill: MelKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: Thursday, 21 June, 2018 3:32 PM

To: 'Louis Ong' <louisongautowheel ahoco.com=>

Cc: Thin Thin (LKKAuto) <thinthin@lkkauto com=; Vivian Lau (LKKAuto) <vivianlau@|kkauto com=; Admin A
<admin-a@Ilkkauto.com>; assignments <assignments@Ikkauto.com>

Subject: RE: Accident involved with vehicle SJN3204S and SKN4023D(TP) on 20/6/2018 along Slip road
BKE toward PIE (Changi) *** LKK REF: CC4/ASM18011281/ua3

Dear Sir / Madam,
We refer to the above matter.

Please be informed that Ol has yet to report the accident and we are currently pending verification for direct
settlement.

Please provide us evidence i.e. video/ scene photo and arrange for TP survey.

Please note that for liability, claim negotiation and settlement, please contact Thin Thin at 6841 2360.
[



Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regards,

Mei Kwan | Admin

LKK Aute Consultants Pte Litd

Phone: 8366 0055 | email: Meikwan@ikkauto com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408533)

From: Louis Ong [mailto:louisongautowheels({@yahoo.com]

Sent: Wednesday, 20 June, 2018 3:40 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey(@axa.com.sg>

Subject: Accident involved with vehicle SIN3204S and SKN4023D(TP) on 20/6/2018 along Slip road BKE
toward PIE (Changi})

Hi,

We would like to do a Direct Settlement with you if our liability is 100%.
Can advise us on the liability and arrange for survey.

Vehicle is in.

Thanks

Auto Wheels Motorworks
No1 Bukit Batok Crescent
#02-40 WCEGA PLAZA
Louis Ong

91928963

Auto Wheels Motorworks
Louis Ong
91928963



62012018 Claim Porial

L] SERVICE REQUESTS MESSAGES CLAIMS

&« Re:Request for rejection approval

Type @ Question

Message WE AGREE WITH YOUR VIEWS, HEAD TO REAR COLLISION AGAINST TR TP HAD A CLEAR WIEW

AHEAD OF HiM AND HAVE NO ATTEMPT OF SLOWING DOWN AND HEMCE COLLIDED ONTO
THE REAR OF TPV, PLEASE PROCEED TO REJECT TR CLAIM AS PROPOSED.

https:.r.h.-p_snwtcmlmma.:.mﬂ_agn'c!aim-pnrl.ala'hlrnt'lndaxauandor-uan.lir.&-rnquaﬁls.hlmlﬁi'sarvh:a-reques!sfview—m&asag&.f?mr\rlnaﬁaquﬂﬁmumbapﬁz.. i
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