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Mei Kwan (LKKAuto)

#

From: Lucas Lee <lucas.lee@sg.cntaiping.com>

Sent: Manday, 2 July, 2018 4:57 PM

To: Mei Kwan (LKKAuUto)

Subject: RE: Direct Settlement - Accident Involving $JS9506E (O : CT1 - SNM18D03134C02)

and SHC8664X (TP ; LKK REF - CC3/CTI18011272/K1ha3) on 19/06/2018

Categories: HME

Dear Mei Kwan,

Insured has not reported the case yet.

Lucas Lee

Claims Depariment (Motor}

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 073509
Direct (65) 63589 6181

Fax (65) 6222 7175/6224 7478

Email: lucas.lee@sqg.cnlaiping.com

Website: www sg.cnlaiping.com

-
Fii

ANNIVERSARY
I Swdurrfgﬂ

Dyisclarmer -

This message is confidential; its contents dea nat constitute a commimment by China Taiping Inswrance (Singapore) Pte, Ltd. except
where provided for in a written agreement between you and China Taiping Insurance {Singapore) Pre. Lid. Any unauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If vou are not the intended recipient of the message,
please notify the sender immediarely.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Monday, 2 July, 2018 4:14 PM

To: Claims Dept of CTI

Ce: Vic (LKKAuto); Hsiao Tong (LKKAuto); Admin A; Irene Tay; Lucas Lee

Subject: RE: Direct Settlement - Accident Involving SIS9506E (O1 : CTI - SNM18D03134C02) and SHCE664X (TP : LKK
REF - CC3/CTI18011272/K1ha3) on 19/06/2018

Dear Sir / Madam,
We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action,

Thank you,



This is a TP direct settlement case.

We had inspected TP vehicle SHC 8664X at M/s ComfortDelGro Engineering Pte Ltd (Loyang).

Enclosed for your perusal is:

* TP GlA report
s TP estimated cost of repair
Preliminary advice
+ Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge Vic and he can be contacted at DID: 6841 2096.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phane: 6366 0055 | email: MeiKwan@@|kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www . symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




: FE AT RS (FIE) BRATE]
Em CHINA TAIPING INSI..ImH.l\NGE (SINGAPORE) PTE. LTD.
3 Asgon Rosd #10-00 Sprngloal Towes Sngipes OTREOG
Tel, GO0 E111 Fau B2EF 1003
Webane: weass s O AR COM
Cao. Aeg Mo 2002063H4E

Our Reference: SNM18D03134/C01/6

Date : 26 JUNE 2018 via Ordinary & Registered Mail

JJM CAR SERVICES
15 WOODLANDS DRIVE 72
#08-41 WOODSVALE
SINGAPORE 738096

Dear Sir / Madam

ACCIDENT INVOLVING SJS9506E AND SHCB8664X ON 19 JUNE 2018
ALONG WOODSVALE CONDO ENTRANCE

We refer to the abovementioned accident.

Please be advised that the third party vehicle, SHCB664X , is filing a third party property claim
against your vehicle.

We have appointed LKK Auto Consultants Pte Ltd, to administer the said claim on our behalf and
they will soon contact you for more information about the accident. Kindly render your assistance
and co-operation accordingly.

We understand that you or your driver has not filed an accident report within 24 hours as per Motor Claims
Framework, We would urge you to comply with the condition to file your accident report with your vehicle
(whether damaged or not) to us IMMEDIATELY through LKK Auto Consultants Pte Ltd orany of our

authorized workshops. You may log onto our website www.sg.cntaiping.com_for location of the respective

workshops.

\We regret to advice that we and/or LKK Auto Consultants Pte Ltd will not be handling the third party claim
and your NO CLAIM DISCOUNT will be penalized upon renewal of your policy if you fail to comply
with the condition of reporting.

Yours truly,
Claims Department

{This is a computer generated letter and no signature is required.)

CC ; LKK Auto Consultants Pte Lid
Attry WIC
Ref CC3ICTIIE01127T2/K1HASZ
Contact No - 68412006
via Email VICELKKAUTO.COM

CC . Agent - (ANDST1A) - M3 AUTOMOBILE PTE LTD

FOZILKKDSANR-2013



- omwm Consuttants
A I B Pa Uid

!" U U’ Auto

51 UBIAVE L, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408913 TEL: (65 62563561 FAX : (65) 62564315

Our Ret: CC3/CTI18011272/K1ha3
03 July 2018

JIM CAR SERVICES

15 WOODLANDS DRIVE 72
#08-41 WOODSVALE
SINGAPORE 738096

Dear Sir / Madam,

ACCIDENT INVOLVING SJS 9506E AND SHC 8664X ON 19/06/2018 ALONG/ AT
WOODSVALE CONDO ENTRANCE

We. LKK Auto Consultants Pie Lid has been appointed to act on the behalf of your insurer,
CHINA TAIPING INSURANCE SINGAPORE PTE LTD to settle a THIRD PARTY
claim against you for an accident which happened on the above-mentioned date and location.

Our record shows that to date, you/your driver have not reported the accident to us. We
would appreciate it il you could urgently file a report at any of CHINA TAIPING
INSURANCE SINGAPORE PTE LTD Authorized workshops/reporting centre. You may
refer to your Certificate of Insurance for the list of the reporting centre.

Please note you had been notified via post from CHINA TAIPING INSURANCE
SINGAPORE PTE LTD dated 26™ Jun 2018.

To enable us to look into the matter immediately, please let us hear from you within seven (7)
days from date of this letter (by 10™ July 2018).

Please be reminded that in accordance with the terms and conditions under your policy.
failure of compliance, our principal M/s CHINA TAIPING INSURANCE SINGAPORE
PTE LTD reserves the right to repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Vic Alpeh .Eanghi]an

Case Handler
DID: 6841 2096
FAX: 6741 4108

Email : vicalpeh@Ilkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Lid
fMaotor Claims Dept






-OMFOR.1DELGRQ_ (..‘..ttr_r.jf:ur.lf.?r?.l?ru Engineering Pte Ltd
- ENGINEERING
FTE " COMFORIDELGRO Date/Time: 1905’2{}181650 Pagé :. 1
3dm: AR Repair TP(CLSO)1 JOB CARD calas order: JoNO305177402
fOMER RECN N ha664X HomiE
s COMFORT TRANSPORTATION PTE LTD A P
i 7010045 HYUNDAI 4 . .
RS M3 51N MING DRIVE e -m
Singapore SINGAPORE 575717 1-40 19.008, 2018 13:20
) H{P&JA U1,
& - CHAS ; COMPLETICON DETETIME:
OUNTCARDNO. ) Kt 1uMcU08 3092
JOB DESCRIPTION
ccident Date: 19.06.,2018
ATURE: 3F 19.06.2018
S NO LABOE CODE DESCREIPTION
CKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
wladgement Slip Exit Pass
i Viehicle No::
‘No.  SHCS664X LKE SHCB664X
of Sarvice Advisar Signature/Trate Name of Service Advisor Cate
sturned to Service Reception upon collsction To be kept by Security Guard




e [ 5 1:5
ars [ s By
COMFORTDELGRO ENGINEERING PTE LTD e fals o -—JY
REPAIR ESTIMATE*
VEHICLE NO : SHC 8664X DATE 19/6/2018 16:08 .
MAKE 3 i : ka? () < “\J IZ’J
MODEL : HYUNDAIL 140
Oty Parts Description/ Labour Type Unit Price 1 Amount
Front Door (BFRH) by $  1,403.00
SUB TOTAL 5  L403.00
LESS 20% 3 280.60
DSCOUNTED TOTAL $ 1,122.40
. . Iy = %
Front Door Comfort Logo (REH) P ad b 75.00 |Nett
Front Door Advertisement Logo (RH)  — . 5 100.00 [Nett
b 175.00
Labour Charge 2 60
Panel Beating b 358700 |
Spray Painting Charge 5 w 2em
Tuff Kote S 5060720
Transfer of Door % M’h "
TOTAL LABOUR s 770.00
ESTIMATE TOTAL $  2,067.40

falio 1t CITET

z./(/ff f{uaA
2 143,

. 0

v

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurance company.




- (2 ﬁ“ S B i'.-h ' A
COMFORTDELGRO ENGINEERING PTE LTD v / y (Y
REPAIR ESTIMATE* l
VEHICLE NO @ SHC 8664X DATE 1%/6/2018 16:08 ‘ﬁ
MAKE : [ b CH ]I
) e ; ;_JK_,____:.,L l (\' :
MODEL : HYUNDAL i40
Quy Farts Description/ Labour Type Unit Price Amount
Front Door {Mﬁ{HI L $ 1,403.00
SUB TOTAL § 1.403.00
LESS 20% 5 280.60
DISCOUNTED TOTAL § 1,122.40
Front Door Comfort Logo (RH) 7 5 75.00 |Nett
Front Door Advertisement Logo (RH) ~— 5 100,00 [Nett
b 175.00
Labour Charge 260
Panel Beating 5 }B’Oﬁ’ I
Spray Painting Charge S w e
Tuff Kote $  SQeer2®
Transfer of Door 5 L;{,mn""}c
TOTAL LABOUR $ 770,00
ESTIMATE TOTAL S 2.067.40
Ko Lkt
2 ﬂ?}
|
Judoe 155 5% —
This is an initial estimate based on a visual inspection of the above vehicle. The final repair guantum will
be prepared afier the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




COMFORTDELGRO ENGINEERING PTE LTD

REFAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 S5IN MING DRIVE
SINGAPORE SINGAPORE 573717
63508735

JOB /PARTS DESCRIPTION

Drate: 23.06.2018

Fime; 14:50:35
Page: |
JOB NO 305177402
REGN NO SHORAMX
MILEAGE CHOCAO 0y
MAKE HY UNIAL
MODEL =40
DATE OF REGN 07.01.2016
DATETIME IN [9.06.2018 13:20)
ACCIDENT DATE 19.06.2018

QTY IND UNIT-FRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-0592-G  [40VC PANEL ASSY-FR DR RH

0002 28-01-0103-0003-A  (I40)FRT DOOR LOGO SONATA

JOB NATURE

0000 20-05 RENEW ADVERTISMENT STICKER-

onol L PAMNEL BEATING
0002 23-502 SPRAYPAINT ON AFFECTED AREA

0003 20-00 TUFF COAT ON AFFECTED PARTS.

1L 1.403.00 20,00 1,122.40

IN 7500 200- 75.00

SUB-TOTAL 1,197.40
10000
200.00
200.00
20.00
SUB-TOTAL 520.00
TOTAL 1,717.40

AUTHORISED : YES / NO

MVA NAME & SIGNATURE

DATE - DATE :

 SURVEYOR NAME & SIGNATURE



Our Job Ref No 305177402
Daig 23/06/18
FINALIZATION FORM

To LKEK

Ain : Mr KALVIN ANG
Vehicle Reg Mo, SHCEEEAX

The survey and estimatas of the repairs of the above-mentioned vehicle are as follows -

COMFORIDELGRO

ENCINEERING

CamicatDel8ro Engineering Ste Lid
139 Loyang Dive Singapore S00550
Fax G546 B15G

Fax :

19.06.18

1, The repair job shall bill to: CHINA e S5JS9506E
2. The finalized amount shall ba
(a}  Spare Parts after List discount __Fer4d
(b}  Labour Charges 5520.00
Total for Part-By-Fart Repair Cost ~ $1,T17.40
{c.] Lumpsum Repair (if applicable)
Todal for Lumpsum repair cost afler Less: 20% -
Final Lumpsum Repair cost
3 Estimated normal period for repairs; Z working days.
4, We shall treat the above amount as Correct and Confirmed if there i5 no reply from you within
7 working days
g Thank you for your assistance, P We conlirm the estimates and
i finalized amount
Signature : Signalture .
Nama @ LIMKWOKENG Mame _Irf.! b
Te 62148316 Date 1r/é)L
Fax 65468156
For icial nl
Document
Iltem Armaunt Attached ?;g:;?}il&; Remarks
Yas or No
1. Rental Rate FiDay YES
2. Loss of Income Paid
3. Survey Fees
4. LTA Search Fee
5, Medical Fees (on behalf
of driver, if applicable)
g Owerrun

Remarks:




2512018 Status of Driving Licence

# e-Services (/content/policehubhome/homepage.html) Log in =
Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number
572273660

Status of Qualified Driving Licence
Valid

Class(es) of Qualified Driving Licence
3

Expiry Date

Valid for life unless revoked,suspended or disqualified

Provisional Driving Licence

Provisional Driving Licence Number
§7227366D

Status of Provisional Driving Licence
Mo Licence

Class(es) of Provisional Driving Licence

Expiry Date

HOME (https://www.police. gov.sg/)

ABOUT US (https:/'www.police gov.sg/about-us)

SGSECURE (https:/iwww.police.gov.salsgsecure)

I-WITNESS (https:/fwww.police. gov.sgliwitness)

COMMUNITY PROGRAMMES (https:/fwww.police. gov.sg/community-programme;)
RESOURCES (https:/iwww.police gov.sg/resources)

MEWS & PUBLICATIONS (https:/iwww.police.gov.sa/news-and-publications)
JOIN US (https:/fiwww.police.gov.sgfjoin-us)

FAQS (https://va ecitizen gov.sg/clp/CustomerPages/SPF/explorefag.aspx)
CONTACT US (https:/iwww.police.gov.sg/content/contact-us)

E-FEEDBACK (/content/policehubefeedback/efeedback.himl)

SITEMAP (hitps:/fwww.police.gov.sg/sitemap)

https:/lesarvices.police gﬂv.sg.’mmenn‘pulicehuI}hnme.l'hnrnepaga.fenquir;-.rfstatus-uf—drwing-licence.html 12
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LKK Auto Consultants Pte Ltd
A1 Uibi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199507198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTE LTD Ref : CC3/CTI18011272/K1ha3n2
g;\:li%htgﬂﬁ%mgé}gwehm% 079909 saln:  3olEeebs ” ||I“|||‘"|‘|Ilm|“|‘|
Coda: CTI
1 Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh.  SJS 9506E Veh. Inspected SHC 8684X
Policy No. DMHCSN1749871700 Coverage (%) 0.00
Claim No. SNM18D03134/C01/6 Excess (§) 0.00
Assign From Assign Date 20/08/2018
2 Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2016
Chassis No. KMHLE41UMGUDB3082 Colour BLUE
Odometer 290923 Steering IN ORDER
Brakes IN ORDER Moadification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 WEST LAKE 7mm
L/H Front Tyre |205/60 R18 WEST LAKE 7mm
R/H Rear Tyre |205/60 R16 WEST LAKE 7 mm
L/H Rear Tyre 205/60 R16 WEST LAKE 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE OIS BODY.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  19/06/2018 Inspection Date 20/06/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 5085969
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




y

PR

TEL; 6256 3561 FAX: 6256 4315

Reg. No: 199607 198R GST Reg. No, 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 8664X

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

Page Mo.:1of 1

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) )
REPLACEMENT OF PARTS
1|FRONT DOOR (RH) DENTED 1.403.00 1,403.00
LESS 20% DISCOUNT -280.60 -280.60
1,122.40 1.122.40
SPECIAL NETT ITEMS
1|FRONT DOOR COMFORT LOGO (RH) (SN) NECESSARY 75.00 75.00
1|FRONT DOOR ADVERTISEMENT LOGO (RH) (SN) NECESSARY 100.00 100.00
175.00 175.00
LABOUR
PAMEL BEATING 350.00 200.00
SPRAY PAINTING CHARGE. 250.00 200.00
TUFF KOTE. 50.00 20.00
TRANSFER OF DOOR NOT NECESSARY 120.00
77000 420.00
GRAND TOTAL 2,067.40 1,717.40
RECOMMENDED COST OF REPAIRS | | 1,717.40
Report Ref No. CC3/CTI18011272/K1ha3n2
."JU
KALVIN ANG WEI KUN HO LEONG CHUAMN
Automotive Assessor | Investigator Automotive Assessor




