oy Lo esleetieolioga (Ksdand o
mm,ll(ﬁ, -llihﬁﬁilig}llnﬂin:b

juunnt for fCL e 206lig0 S4tpm

Fstimot I|lI|n___

un@wmvuwnm’.wn AJINV MY 7C

A S0 HTER i ng,4644++

at Workshop m/z ) ﬂ}\ I——lm MQ’IEF' - o Tel: 64@3_]?.‘%4
o No-(0 P;Hk, Ind- Pﬂrk 2p #o0(-0d

Poliy e - Claim N MO%@GM&%

Sum Insured: Excess

M-qk-t I(I-il'l‘».-’r!!wr e = _ e ;L6 . fﬁ {_06 l 3’0 Ig

((Mient's Reenrd) e —— S— = S

oy ﬂ\\b“lﬁ@ *‘30‘3“‘ §

CA ] REY | REP. / REY 24 HRS DS LT, Bpdopsementd

Date/Time: J_\_Eht@‘i“?ﬂam;ﬂ sou Contacted: -z{\m " ".-’cl_ur:':@l.l}l!f

-I--..1|;-.'Tiur“ l-"' ehion/Tnstrc 1:-| { \#""’) E{;F;]ﬂr _:__ :_:_____-__._-. .__._ _____
ot et esl At iaa Cagn o oo

?#_’!EL/'__S f( -'{S/L-’i M“‘J Ph T‘O or _V,g:_'l Mﬁ/ -

"2l 85l fs Gl '_'_._____ -



HL

o 0621 ., f Q778 . OS5 /7
b | s Car M. Cycle [ Bus | Van /Loty 11 Taxi | Prme Mover |
r]g@'_ws | TP RES [ OD RESEVA JINVI MY Truck { Traier ar

A 330 4799 T R Zé:,,;;? (59
A Hh L‘qm m'.*lr ok /F’L f Insured | Std | NI NA

B AL © AN, '\l‘\\l Pm‘r_ﬂi & Baading Z?-;_;? TRadin Insured | Std ! NI NA

insured 201-R e

Smi{08 4 ¢ mTa $6235f

Gy T
aims Mo Gen Cond GEad’| Fair { Poor | Burnt

1 insirad Excass Slearing Irl.ndﬁfl' Jammed | Leaked | Burnt or
(Clients Record) Brate Ilnqﬂ'_jn'..lamrned.'Lea!-ed { Burnt ar

Make of Veh Madi: NIl | S/Rim | 51-

|-3GPm Tyre Size /S5 /5 s

.": |'.'"-., -. anitl R: —._._'__,_—-—l——
Remark: The veh had commenced {ts NS | ©/5 | | BS/DUNIEXNOVA | GY | FSfLIZA{MIC | OHTSU f PIR | SUMI/
repair at the tima of inspection. TOYO | YOKO or &Xé'ﬂ

T 9 724 —_—

DAC Accident Rpart Consistent? - Yes o7 No RIBal j mm RiBal Jp i
RI& [ FR Sean Consistent? | Yes or No L/Bal / mm LiBal do s
Esf Repairs & 2 days FRes Yes or No vos 2 S80S Dol 2:/4 /{30
|y B o, # IVal Yes or Mo Sirvey held at L‘__’__,./

Des. of Damages . Fri EEPJ oI5 | NiS [ UIC { Rooftop or

CA | REV | REP. | 24HRS
Vehicle: IN[OUT
iate Parson Caniacted The UIC | Chassis frame | Body Structure affectad dus to collisie

' ake | Time Letion / Instruction

V43 ﬁ'«{ /m?‘&' ﬁﬁbh
(& 26255 RA- #SZD

RECEIVED iG 2018

TP e : Preli. Report Days Of Repair -1
Ia-lfO{;/ri j f epo ¥y I . g
'r?f;lsr B: Final Report Resurvey No, of Trip: | Liriy Fai }u} ‘1

Add Fee: sz [ _ 0

1“_1
v

i

L
N

i o Sun LB f:lér—"p F}"ﬂ



' 74 V4 LKK Auto Consultants Pte Ltd
i 51 Ubi Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408933

e TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 18-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref . CS/FCI18011264/Ksd3
3?;(%83]?&? Ec?uqsﬁét-’smmpoﬁe 068877 B PSRREAR M|l‘||||mm‘|m|m m
Code: FCI2
12 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 464TH Veh. Inspected SJ0 9785B
Policy No. Coverage ($) 0.00
Claim No. D18004806MFSH Excess () 0.00
Assign From CWS (JOANNE YONG) Assign Date 21/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Req.
Chassis No. Colour
Odometer = Steering
Brakes Medification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  15/06/2018 Inspection Date 21/06/2018

Survey held at AHLIMMOTOR CO

NO 10 ANG MO KIO IND PK 2A
#01-09 AMK AUTOPOINT
SINGAPORE 588047

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




{' U Auto

Consultanis
Hdm BAS R Pte Lid Company Registration Ho_ 19960713ER

£ URIAVE 1, #0225 PAVA URLINDUSTRIAL PARK, SINGAPORE J08933 TEL : (#65) G2503301 FAX : (065) 62564315

Your Ref: D18004806MESH Date: 22 June 2018

Our Ref: CS/FCI18011264/Ksd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,
INITIAL INSPECTION REPORT OF VEHICLE NO. __5]JQ 97858 .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 21/06/2018 at the premises of M/s Ah Lim Motor Company and have the following to
report:-

Workshop Estimate Amount :58 192515

Revised Estimate Amount : 5% 1,047.60

“Check™ Items Amount : 85 221.10

Market Value 1 88

LTA Reimbursement Value ¢85

Nett Value : 5%

Description of Damage: e

The vehicle sustained damages P e —

at the rear portion. i VT e
S

ofigide

Comments/ Present Status:
Damages Consistent.
Repair days: 2 Days

Yours faithfully,
Kenneth Kong
Automotive Assessor



Shirley Hiew (LKK Auto)

= = S ———— = ==
From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Friday, 22 June 2018 438 PM
To: IOANNEYONGEMSFIRSTCAPITALCOM.SG; 'Claim Workflow System’
Cc "SUR"™: 'Nivitha (LKK Auto); ASSIGNMENTS@LEKAUTO.COM
Subject: RE: SURVEY ASSESSMENT - D18004806MFSHN
Attachments: $JQ 9785B - Preli Advise pdf
Dear Joanne,

Enclosed preliminary revised for SJQ 9785B.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@/kkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Nivitha (LKK Auto) [mailto:admin-d@Ilkkauto.com]

sent: Thursday, 21 June 2018 8:42 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; ASSIGNMENTS@ LKKAUTO.COM
Ce: JOANNEYONG@MSFIRSTCAPITAL.COM.SG; "SUR" <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18004806MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1072 | email: assipnments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@ msfirstcapital.com.sg]

Sent: Wednesday, 20 June 2018 5:46 PM

To: ASSIGNMENTS@ LKKAUTO.COM
’Cc:C_WSMIDTDHELAIMS@MSFIRSTCAF‘ITALCDM._EQ;JGANNE‘I’DNG@MSFIRHCAF‘ITAL.CDM.SG
Subject: PRI: SURVEY ASSESSMENT - D18004806MF5H/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,
Admin Team
Claim Workflow System



Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3843

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



H i M3 First Capital Insurance Limited co®es be 1950001060 GS1 Reg. Mo M2-000L6T6-5
MS.FWStcaP'm] & Ratfies Quay 421-00 Singapore 048560
Tel (65)62ee 2311 Fao: (B5) 6222 3547

Claims & Metor Undenwriting Dept: 35 Fobinson Road #16-01 City House Singapore 0BBB77
Tel: [65) 6507 3548 Fax: (65) 6507 3849
whanw, mesfirstcapital com.sg

MOTOR SURVEY ASSIGNMENT

Date 18-08-2018 Our Ref No. D18004806MFSH
Accident Date 15-06-2018 Claim Type. Third Party
Insured Vehicle SHA4647TH Third Party Vehicle. SJQS785B
Survey Location NO. 10 ANG MO KIO IND PARK 24 #01-09 AMK AUTOPOINT
Contact Person. EILEEN CHUA
Contact No. 64831244/ 0 Fax No. 648368170
Survey Type DIRECT SETTLEMENT:
A inted

PRV LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person NA Fax No. 68416315
Contact Number. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

AH LIM MOTOR

Cc : Worksho, Attention. NI
P COMPANY Al
Cc : TP Solicitor MNA, TP Solicitor Fax No. NA
Officer Incharge JOANNEY
IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer ganaratad letter, no signature required.

f BAEEETEY IMNSURANCF GRDUE




6/20/2018 Claim Workflow System
Job Sheet (/ClaimW5S/Surveyor/JobSheet/241538) E‘ni PRI Documents g | Close %¢
PRI Header Details
Claimant
Claim No D18004B0OBMFSH Policy No D-1808B936MFSH S.No & 1&AHLIMM
Name
Workshop | AH LIM MOTOR COMPANY f:::‘;“ NO. 10 ANG MO KIO IND PARK 2A #01-09 AMK AUTOPC
i P | (Contact Person : EILEEN & Contact | Mobile: 0, Phone: 64831244 , Fax: 64836170
€ CHUA) ¢ Emailld: AHLIMMC@SINGNET.COM.S5G
Details
Our LKK AUTO CONSULTANTS Instructions DIRECT SETTLEMENT:
Surveyor FTE LTD To Surveyor
COMFORT TP
HISurhg TRANSPORTATION PTE Insl.lrﬂﬂ SHA4647H Vehicle SIQY97858
Name Vehicle No
LTD No
PRI Surveyor Surveyor
Recieved 19-06-2018 10:02:07 PM Appointed 20-06-2018 05:46:57 FM Accept 20-06-2018 0
Date Date Date
Survey Report Upload
suryeyar Surveyor :E:::: T
Inspection | smes 20-06-2018 Choose Fila
Date *: L, Report Date I:apnrt
Vehicle Particulars
Make Please Select Make ¥ | Model Please Select Model ¥ | Year Select Year
i'
Chasis No | | | EngineNo | | Mileage |
Cubic
Color l Capacity i
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

hitps:/ificlaims com: 3001/ ClaimWSiSurveyorDetails/24 1538 112



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Singapore NRIC

Owner |D: 4816E

Vehicle Details

Vehicle No.: 5JQ%785B
Vehicle to be Exported: Yes

Intended De-registration Date: 16 Jun 2018
Vehicle Make: HYUNDAI
Wehicle Model: ELANTRA AD 1.6 GLS AT
Primary Colour: Silver
Manufacturing Year: 2017

Engine No.: G4FGHU120794
Chassis No.: KMHD841CMJIU464358
Maximum Power Output: 93.8 kW (125 bhp)
Open Market Value: %$13,099.00
Original Registration Date: 31 May 2017

First Registration Date: 31 May 2017
Transfer Count: 0

Actual ARF Paid: $£13,099.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 30 May 2027
PARF Rebate Amount: $9,824.00
Intended COE Rebate Details

COE Expiry Date: 30 May 2027

COE Category:
COE Period(Years):

A - Carupto 1600cc & 97kW (130bhp)
10

QP Paid: $44 489.00
COE Rebate Amount: $37,191.00
Total Rebate Amount: %$47,015.00

Page 1 of 1

The information contained herein is correct as at 16 Jun 2018

OK

hitps://vrl.lta.gov.sg/lta/vel/action/enquireRebate By PublicBeforeDeregInput?FUNCTION_ID=F03...  16/06/2018
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CERTIFICATE OF INSURANCE

.
Please call +65-2322-207 2 for FWD Emergency Assistance
if Your Car breaks down or is involved in an accident.

Al accidents must be reported within 24 hours of the incident regardless of whether it will lead to a claim.

POLICY NUMBER: PNPV2018-00006370 (Comprehensive - Classic Plan)
Car plate number: SJQ3785B

Your name (As the policyholder): Tan Cher Ann

Coverage start date: 31/05/2018

Coverage end date: 30/05/2019

Covered geographical area: Singapore, West Malaysia and Southern Thailand
Who is insured to drive:

{a) You; and
(b} Anyone with a valid driving license who You give permission to drive Your Car.

Important things to know:

Your Policy comprises this Certificate of Insurance, the Contract, the Car Insurance Summary and any
Endorsements attached by Us. These documents should be read together as one. You must make sure that
any person You give permission to drive Your Car understands Your duties under this Policy and complies with
its conditions.

Your Policy is only valid if Your Car is being used for non-commercial activities in accordance with Your contract.

Finance company:Maybank Singapore

We confirm that this Policy complies with the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189).

Issued on: 10/05/2018

N AN e
(1 '\‘\,_r ' f\\J\'
l B T
{B0 4 -
.-{ —
Abhishek Bhatia Please immediately inform us at -¢ = HEE
Chief Executive Officer oremail us atcontact.cg@hed com if any details
FWD Singapore Pte Ltd in this Certificate of Insurance need to be changed.
T e S o W Tt

FWD Singapore Pre. Ltd, 6 Temasek Boulevarg, # 18-01 Suntec Tower 4, Singapore 038886, T: (65} 6820 8885, Company Reglstration No. 200501737H | wwaw.fwd.com.sg
Crmusinht B 3R CWN Simassara Bra Tid &1 Bightc Bocarund



AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-0% AMK Autopoint Singapare SHE04T
TEL. 6483 1244 ( 4 lines ) FAX: 6483 6170

Email: ahlimmeia singnel.com sg

GST:MY-000%639-E RCB NOO64TO0R [ (_E' TS .- o
W I-.-'l !i_ Ve DS II
|_ ___-____‘_ [
M/S: TANCHER ANN
3 SENGKANG EAST AVENUE Fstimate No:  MC0913185
#10-07 Date: 16 Jun 2018
SINGAPORE 544813 Policy No: PNPV2018-00006370
Veh Reg No:  SJQY785B
MakeModel: HYUNDAI ELANTRA

ATTN:

Your Ref No: -

Claim Type: Third Party
Accident Date: 15/06/2018
TP Veh Reg No:  SHA4647H

d s b, =

[+

b

AD 1.6 GLS AT

P Loy 86 ey
2 ﬁf"?.r
Estimate Repair Cost to Vehicle No :SJQY9785B

Description Cuantity
SPARE PARTS
Pt/ ¢
REAR BUMPER LOWER 1 PC
REAR BUMPER SIDF RETAINERS LH & RH 2PC
REAR BUMPER CLIPS X 15 15 PC
REAR BUMPER REINFORCEMENT i PC
2o4
Less 2370
REAR BLMPER TOP pﬁ/ 1 PC
Liss 20%
Special Nett
REVERSE SENSOR X 2 e
LABOUR
TO REMOVE AND REINSTALLREPLACE FRONT/REAR BUMPER 1 FC
SENSORS
TO DISMANTLE ALL DAMAGED PARTS. TO KNOCK & REPAIR END | PC
PANEL. INNER PANELS AND AFFECTED AREAS. TO REFIT LISTED
PARTS BACK SAME.
TO SPRAY REAR BUMPER TOP, END PANEL 1PC

TOTAL: SINGAPORE DOLLAR TWO HET SANE FIFT NINERDCENTS NINET

Please arrange this vehicle to be
Thank You

LKK Auto Consullants hence notify
the Repairer of the following:

» To display damaged part{s) during resurary
Iyl & poassiblesaion

» Third party survey |s on & “Without Prequdics” basis
« No illegal modification(s) i allowad

List Price
55

250.14

b HR.60
A 3000

fin_ 29430

63,50
165.88

45940

45940
91.88

e ag000

200,00

IR
R

00,00
K000

Tartal

Add GST @ T
Tofl Amount Payable

Y ONE ONLY

Amaount

s$
—
A

[

X

497.63

367.52

X
200,00

sor
2oy
ZZer

B60.00

5% 192515
134.76
5“.‘-}(1 159 91

1958 32

» Supplamentary femi{s) mus! be e oA H LlJl MOTOR COMPANY

is subject io final approval frpm Insurancs Compay

Acknowladged by Reparer |

Sagnature: I A
= AUTHDREQ .
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TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Uibi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Feg. Mo 199607136R GST Reg. Mo 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref - CS/IFCHB011264/Ksd3n2
e 1y HOUSESINGAPORE 068877 Cie:s: E1RADIE ““mmmmwm
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 4847H Veh. Inspected SJQ 97858
Policy No. D-18088936MFSH Coverage ($) 0.00
Claim No. D18004B06MFSH Excess ($) 0.00
Assign From JOANNE YONG Assign Date 20/06/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI ELANTRA (A) c.c 1591
Engine No. HIDDEM Year of Reg. 2017
Chassis No. KMHDB41CMJU454358 Colour METALLIC GREY
Odometer 2738 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65R15 NEXEN 8 mm
L/H Front Tyre |195/65R15 NEXEN & mm
R/H Rear Tyre |195/65 R15 NEXEN 8 mm
L/H Rear Tyre |195/65R15 NEXEN 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date _ 15/06/2018 linspection Date 21/06/2018
Survey held at AH LIMMOTOR co
NO 10 ANG MO KIO IND PK ZA
#01-00 AMK AUTOPOINT
SINGAPORE 568047
Sa, Remarks
A)DAMAGES CONSISTENT TQ ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C}IN ACCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




4 74
él,,-‘:l'

Reg. Mo 199607198R GST Reg. No. 19-0607188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJQ 97858

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapaore 408933

TEL: 6256 3561 FAX: 6256 4315

Page Mo 1of 1

. Estimate By | Our Adjusted
Qty Description of Parts Condition ||y chon {;ll ;sj}
REPLACEMENT OF PARTS
1|REAR BUMPER LOWER DENTED / CUT 250.10 250.10
2|REAR BUMPER SIDE RETAINERS LH & RH SERVICEABLE 88.60 -
15| REAR BUMPER CLIPS MECESSARY 30.00 30.00
1|REAR BUMPER REINFORCEMENT SERVICEABLE 254 B0 -
1|REAR BUMPER TOP DENTED 459 .40 459 40
LESS 20% DISCOUNT -224 58 -147.90
898.32 591.60
SPECIAL NETT ITEMS
2|REVERSE SENSOR (SN} SERVICEABLE 200.00 -
200.00 B
LABOUR
TO REMOVE AND REINSTALL/REPLACE FROMNT/REAR 60.00 50.00
BUMPER SENSORS
TO DISMANTLE ALL DAMAGED PARTS.TO KNOCK & 400.00 200.00
REPAIR END PANEL,INNER PANELS AND AFFECTED
AREAS. TO REFIT LISTED PARTS BALCK SAME.
TO SPRAY REAR BUMPER TOP END PANEL. 400.00 220.00
BE0.00 470.00
GRAND TOTAL 1,858.32 1,061.60

-

RECOMMENDED COST OF REPAIRS

i

| 1,061.60]

Report Ref No. CS/FCI18011 264/Ksd3n2

y %4

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Re|

raply on the P g

i

port b made sobely for the se and benefit of the Clisnt namaed on the front page of this Report.



