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! ! !’{ Auto

-k Consultumns
o = Piw Lid Company Registration No 195607 198R
51 UBLAVE 1, #0225 PAYA URIINDUSTRIAL PARK, SINGAPORE 408933 TEL 1 (0651 H2503501 FAX @ (0651 62564315
Your ref: D18004838MFSH
Our refl’ CS/FCLI2011263/Uvd3 DATE: 26/6/2018
The Motor Claims Department WITHOUT PREJUDICE

M/s FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam

INITIAL INSPECTION REPORT OF VEHICLE NO. SKQ 1688P

We thank for your instruction on 21/6/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

vehicle on 25/6/2018  at the premises of M/s SME MOTOR PTE LTD
and have the following to report:-

Workshop Estimate Amount : 556.,414.50

Revised Estimate Amount + 555,104.00

“Check” Items Amount :55459.00

Market Value k]

LTA Reimbursement Yalue ;5%

Nett Value : 5%

Description of Damage:

The vehicle sustained damages at the . front
n's body

Comments/Present Status:
Damages Consistent

Yours faithfully,

MARCUS CHUA
Licensed Appraiser



H i M35 First Capital Insurance Limited CocRea Mo 1950000060 GST Reg ha, MZ-0001676-4
Ms ‘ F|r5tcaplta1 & Raffies Quay #21-00 Singapore 048580

Tel: (0516222 2311 Fax |65)62¢¢ 3547
Claims & Mater Uederwriting Dept: 36 Robinson Road #1E-01 City House Singapore 068877

Tel: [B5) 6507 3648 Fax (65] 6507 3849
wheret mefirsteapital.comosg

MOTOR SURVEY ASSIGNMENT

Date 19-08-2018 Our Ref No. D18004838MFSH
Accident Date 17-06-2018 Claim Type. Third Party
Insured Vehicle SHC33485 Third Party Vehicle. SKQ1688P
Survey Location 1 KAKI BUKIT AVE 6 ELK D #02-15/MM68/M7/18AUTOBAY @ KAKI BUKIT
Contact Person. PEIYING
Contact No. 67476108/ 0 Fax No. 67442368
Survey Type DIRECT SETTLEMENT:
g

ot LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA Fax No. 68416315
Contact Number. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD FPARTY SURVEY REQUEST

Cc : Workshop SME MOTOR PTE LTD Attention. NIL
Cc : TP Solicitor MA TP Solicitor Fax No. NA
Officer Incharge EILEEN LEE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required




6/21/2018 Claim Workflow System
Job Sheet (/ClaimWS/Surveyor/JobSheet/241575) -’::- PRI Documents () | Close ¥
PRI Header Details
Claimant
Claim No D1BDO4B3IBMFSH Policy No D-18088936MFSH 5.Mo & 1 & SME MOT)
Name
Survey
Worksh SME MOTOR PTE LTD L ti 1 KAKI BUKIT AVE 6 BLK D #02-15/16/17/1BAUTOBAY |
. OP | (contact Person : PEIYING &':':_“ :’:ﬁ Mobile: 0 , Phone: 67476106 , Fax: 67442368
s ) o Emailld: PEIYING@SMEMOTOR.COM.SG
Details
Our LKK AUTO CONSULTANTS Instructions
R T
Surveyor PTE LTD To Surveyor DIRECT SETTLEMEN
Insured COMFORT Insured i
TRANSPORTATION PTE SHC3348S Vehicle SKQ1688P
Name Vehicle No
LTD No
PRI Surveyor Surveyor
Recieved 19-06-2018 09:35:43 PM Appointed 21-06-2018 09:16:17 AM Accept 21-06-2018 1
Date Date Date
Survey Report Upload
o l Surveyor :E:'::: e
io 21-06- i
Inspection ? Report Date 06-2018 Report | Choose File |
Date *: i &
Vehicle Particulars
Make Please Select Make ¥ Model Please Select Model ¥ Year 'Select Year "
Chasis No l Engine No [ Mileage I
Cubic
Color I Capacity i
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

hittps:Mficlaims. com: 9001/ ClaimWS/Surveyor/Delails/24 1575 112



Veron Chen (LKKAuto)

From: Veron Chen {LKKAutg)

Sent: Tuesday, 26 June 2018 12:09 PM

To: 'Claim Workflow System!’

Cc: EILEENLEE@MSFIRSTCAPITALCOM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D18004838MFSH/1
Attachments: SKQ 16B8P PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SKQ 1688P
Date of survey: 25/6/2018
Number of days :4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 21 Jlune 2018 11:07 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: EILEENLEE@MSFIRSTCAPITAL.COM.5G; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18004838MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg)

sent: Thursday, 21 June 2018 5:16 AM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: C"u"l.l'5l'u"lDTORCLALI"l.-"lS@MSFLHSTCAPITAL.CDM.SG;EL_EENLEE@MSFIRSTCAPITAL.CDM.SG
Subject: PRI: SURVEY ASSESSMENT - D18004838M FSH/1

Dear Sir/Mdm,

We refer to the above reference.
_Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

1



‘Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



Used Lexus ES250 Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 2
sGCarMAarT.COoM

New Cars Used Cars Sell My Car Directory Praducts Insurance Articles Forum Resources

rl Ly ncnNcape WIDE RANGE OF PRE-OWNED TS
NS .. TOYOTA AND OTHER MAKES /=== *

el =1 S
e . :

i

New 5 Years COE Renewal Toyota Estima 2.44 L]
n PRIME MOTOR & LEASING =
Sell it yourself! Advertise it at just =
TR
$58 until it's SOLD! ot gt ot s e -
With over 200 units of nri»:lu .
t v Credit Pte Lt to choose fram, ranging fram [\ | a
] all European to Japsness Makes. ]
Browise by Category bt Sort by Date Pasted v | 20 resultsipage v
7 vehicles Lexus ES250 tvance W Submiti
Mode Price Depreciation E t Eng Cap Mideage Veh Type
Search Selection
£104,800 514,720 fyr 11-Mar-2014 2,404 oc 57,000 km Lieury Avallable
Mast Competvely Priced! Fully Maintained By Bomeo Sance Day 1 With Records, Retired Owner Uipgraded, Last Sarvicing Done Recently, 1 Owner
Unit! Sleek Silver In Showroom Condition, 100% Free From A., & B
o
$£123 BDO 15,310 fyr 31-Dec-2014 2404 o 53,700 km Limury Avallable
Graded B by STH
10% Down Payment! Lip To 90% Loan! Interest From 2.78%! Full Agent Senaced. Undar Warranty. Excellent Condition! Buy With A Peace OF Mind ) »
Fram Award Accredsted Cormpany! Attractive Loan Package And Com e ld
¥t
$112,800 §15,380 fyr 19-Jun-2014 2454 oc B&,000 km Lusury Availabile
10% Down Payment, 1 Owner, Full Senaced Histones With Agent, Ex-Bankruptcy And Bad Credit Welcome, High Trade In,Fres Personal sccident
Banefit OF £10,000 And Accidental Medical Rembursemant OF £1.0...
S wus ES250 Execut $108,000 £15,210 Jyr 20-Mar-2014 2,494 oo Lusury Available
-
Exgcutive Model, Sunroof, Superb Condition, Diamond Glass Coating, High Loan Avallable. One Carefud Owner. Full Maintam By Bormeo Mators. Call To
View And Appreciate [ P

$124 80D 15,610 fHyr 09-Dec-2014 2,494 59,000 km Lissury Available
High Loan Avallabée. 1 Owner. 100% Accident Frea. Very Low Mileage Done, Almast Brand Mew Condition, Fully Serviced And Maintained By Agent. .
Under Agant Warranty. Please Call Far Viewing And Enguiry LD
¥ $110,800 515,390 fyr 14-Feb-2014 2,404 oC BB,000 km Luneury Avatlable

100% Loan Avallabie, 1 Owner,Full Serviced Histories And Warranty By Agent, Ex-Bankruptoy And Bad Credit Welcame,

Lexus ES250 Luxury $119.800 £14.920 fyr 25-Now-2014 2494 o 58 000 km Lusury Available

Compare

http://www.sgcarmart.com/used_cars/listing.php?RGD=2014&MOD=Lexus ES250&RPG=20&VEH=0... 25-Jun-18



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page | of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
5123G

SKQ1688P

Mo

25 Jun 2018
TOYOTA

LEXUS ES250 AUTO
Grey

2014

2AREB96731
JTHBJ1GG402061725
135.0 kW (181 bhp)
$35,305.00

29 Aug 2014

29 Aug 2014

0

$41,427.00 2/97{3

Yes
28 Aug 2024
$31,070.00

28 Aug 2024

B - Car above 1600cc or 97kW (130bhp)
10

$72,990.00

$45,069.00

$76,139.00

The information contained herein is correct as at 25 Jun 2018

OK

https://vrl.lta. gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput ’7FUNCTION ID=F030... 25-Jun-18



Sketch Plan #3 Pg. 1

LETTER OF UNDERTAKING

- - Y T Rt
ywe, €1 S EREEPREE LT CTI7 | the owner of vehicle no. _ Q{rt_ 'i‘l_"f E_

My/Our lnsurance is under M/s AXA Insurance Singapore Pte Lud, we shall decide whether
to claim under my/our Policy or against the Third Party and if the former shall submit such a

claim to M/s AXA Insurance Singapore Pte Ltd with all relevant facts and documents within
14(fourteen) days of occurrence or discovery of damage.

g 54-53“??”{ }‘F"?f‘ >

My/Our Third Party claim is handle by my/our preferred waorlkshaop,

Signed and Acknowledge by:

rg(e € (A 4

Company Stamp Date

Page 6 of 20



SME Motor Pte Ltd

| Kaki Bukit Ave 6, £02-15 Autobay o KakiBukit Singapore +1 7883
TEL: 67470100 0h lines) FAX: 67442368 Email: service o smemiiar com. 52
GSRT 20011943 1E RUB NO 200 11945 1E

M/S: FIRST CAPITAL INSURANCE LIMITED
16 ROBINSON ROAD #16-01 Estimate No:  ESTO004183
CITY HOUSE Date: 19 Jun 2018
Singapore 068877 Policy No: GASTI0E/
FEL: 63073848 FAX: 65073849 Veh Reg No: SKQI1688P
ATTN: Motor Claim Department Make/Model:  LEXUS ES250
Your Ref No: 18/FC/TP-126 (06) Chasis No: JTHBI1GG402061725
Claim Type: Third Party Engine MNo: 2ARES9673 1
Accident Date: 17/06/2018 Reg. Date: 29/08/2014

TP Veh Reg No;  SHC33485

s b e

10
11
12
i3

p-3y

3350

Estimate Repair Cost to Vehicle No :SKQ1688P

Description Quantity List Price Amount
58 58
List Price
FRT LH DOOR W/ﬁﬁf | PC 132500 ___—
FRT LH DOOR INNER RUBBER @ A | PC 195.00" X
REAR LH DOOR Cod > I PC 1.350.00 &
REAR L1 DOOR INNER RUBBER 2, 4 1 PC 195.00 22—
LLH SIDE SKIRT ToC A LPE TES00 —
LH SIDE SKIRT CLIP pey 12PC 120,00
LH CENTER PILLAR Fal | PC 33500 X
4.305.00
Less 10% 430,50 3.874.50
Labour
WIRE CHECKING | UNIT 000 &2
RESET DOOR SETTINGS 1 UNIT 1800 S0
TRANSFER 2 DOORS COMPONENT FROM OLD TO NEW NI 23000 [ ¢£ 5
REMOVE & REFIX CUSHION AND SEATS 1 UNIT 180.00
LABOUR CHARGE 1 UNI 950,00
SPRAY PAINTING | UNIT 950.00 €55
2.540.00 2.540,00
L5588  Toul §8 6.414.50
Add GST @ 7% 449.02
['vtal Amount Pavablce 5% 6.863.52

TOTAL: SINGAPORE DOLLAR SIX THOUSAND EIGHT HUNDRED SIXTY THREE AND CENTS FIFTY TWO ONLY

For SME Maotor Pte Litd

™  aite hancs natl
. 3 BOCe | v
| & ] - Proborer a e S Py [ 1y
AUTHORISED SIGNATURE. . /s e
. wdice” basis
A
o Supplementary hemds) must be resurveyed and
i8 subyect to final approvai from Insurance Company
ACknow d by Repa




' Vdl V4 LKK Auto Consultants Pte Ltd

H‘- ;; = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: B256 4315

Feg. Mo: 199607T188R GST Reg. No. 15-9607198-R

Affillated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref . CS/FCI180112683/Uvd3n2
3?533333 E-:TL?SAEE;INGAPDRE 068877 Dala: | 24072018 I””"Ml“mmm m
Coda: FCI2
ik Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 33485 Veh. Inspected SKQ 1688P
Policy No. D-18088936MFSH Coverage ($) 0.00
Claim No. D18004B38MFSH Excess ($) 0.00
Assign From EILEEN Assign Date 21/06/2018
2 Vehicle Particulars & Condition
Make & Model LEXUS ES250 (A} c.C 2494
Engine No. HIDDEN Year of Reg. 2014
Chasslis No. JTHBJ1GG402061725 Colour GREY
Odometer 62085 Steering IN CRDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55 R17 YORKOHAMA 7 mm
L/H Front Tyre |215/55 R17 YOKOHAMA, 7 mm
R/H Rear Tyre |215/55 R17 YOKOHAMA 7 mm
L/H Rear Tyre |215/55 R17 YOKCOHAMA 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  17/06/2018 Inspection Date 25/06/2018
Survey held at SME MOTOR PTE LTD
1 KAKI BUKIT AVE &
#02-15 (AUTOBAY @KAKI BUKIT)
SINGAPORE 417883
Ba. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WaAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN AGCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

sb. Estimate Days of Repair

]ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




' 4 74

o

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKQ 1688P

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: 6256 3561 FAX: G256 4315
Reg. No: 139607198R GST Reg. Mo. 18-9607198-R

Page No..1 of 1

Estimate Our Adjusted
Qty Description of Parts Condition Wo rkﬁhap?:l} “j}
REPLAGEMENT OF PARTS
1{FRT LH DOOR DENTED / BENT 1,325.00 1,325.00
1|FRT LH DOOR INMER RUBBER MOT NECESSARY 195.00 -
1|REAR LH DOOR BADLY DENTED 1,350.00 1,350.00
1|REAR LH DOOR INNER RUBBER TORN 195 .00 195.00
1|LH SIDE SKIRT TORN 785.00 785.00
12|LH SIDE SKIRT CLIP NOT NECESSARY 120.00 -
1|LH CENTER PILLAR TO REPAIR SEE 335.00 -
LABOUR
1|FRT LH DOOR TOP STICKER (ADDITIONAL) MECESSARY B80.00 80.00
1|REAR LH DOOR TOP STICKER (ADDITIONAL) WNECESSARY 80.00 80.00
LESS 10% DISCOUNT -446 50 -381.50
4 .01B.50 3.433.50
LABOUR
WIRE CHECKING 30.00 20.00
RESET DOOR SETTINGS 180.00 50.00
TRANSFER 2 DOORS COMPOMNENT FROM CLD TO NEW, 250.00 140.00
REMOVE & REFIX CUSHION AND SEATS. 180.00 B0.00
LABOUR CHARGE INCLUSIVE OF THE REPAIR OF LH 8950.00 800.00
CENTER PILLAR.
SPRAY PAINTING. 950.00 Q00.00
2.540.00 1,990.00
GRAND TOTAL 6,558.50 5,423.50
| RECOMMENDED COST OF REPAIRS | | | 5,423.50|

Report Ref No. CS/FCI18011263/Uvd3n2

CHUA KANG SENG

Licensed Appraiser




