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MS@FirstCapital

MS First Capital Insurance Limited coReg bo 1550001050 ST Reg bo, M2-COO1676-9
6 Raffles Quay #21-00 Singapore 048580
Tel: (65} 6222 2311 Faw (B5) 6222 3547

Claima & Hoter Undereling Dept: 16 Robinsan Road #1E6-01 Gty House Singapare DBEBETT
Tel, (B5) 6507 3848 Fax (65) 6507 3849
wianw.msfirsteapital.com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

14-08-2018 QOur Ref No. D1B004755MFSH
13-06-2018 Claim Type. Third Party
SHB4772Z Third Party Vehicle., SGJ7475G

BLK 10, ANG MO KIO INDUSTRIAL PARK 2A AVE 5 #01-15,16 17 & #03-
O05AMK AUTOPOINT

GRACE

64841626/ 0 Fax No. 64840465

WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop
Cc : TP Solicitor

Officer Incharge

CHEW GOON MOTOR Attention. NIL
MNA TP Solicitor Fax No. NA

SITHARA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

A Mpmbed 0 BEEGIL INSURANCT G b




af20/2018

Claim Waorkflow System

Job Sheet (/ClaimW5/Surveyor/JobSheet/241473) _f]_ PRI Documents 9 | Close
PRI Header Details
Claimant
Claim Nao D18004755MFSH Policy No D-18088937MFSH S5.No & 1 & CHEW GO
Name
Survey BLK 10, ANG MO KIO INDUSTRIAL PARK 2A AVE 5 #01-
Workshop | CHEW GOON MOTOR Location AUTOPOINT
Name {Contact Person : GRACE) | & Contact Maobile: 0, Phone: 64841626 , Fax: 64840465
Details Emailld: AD3@CHEWGOONMOTOR,COM.5G
Our LKK AUTO CONSULTANTS Instructions
WITH PR DICE:
Surveyor PTE LTD To Surveyor e it
Insured Insured ¥
Name CITYCAB PTE LTD Vehicle No SHB4772Z ::hll:lu 5GI7475G
PRI Surveyor Surveyor
Recieved 19-06-2018 09:59:10 PM | Appointed 20-06-2018 12:17:37 PM | Accept 20-06-2018 1
Date Date Date
Survey Report Upload
POOAOR Surveyor ::Ir::: P e e
20-06-2018 }.Ch Fil
Inspection — Report Date Report | Choose File
Date *: 1EE s
Vehicle Particulars
Make Please Select Make Y| | Model 'Please Select Model ¥ Year | Select Year ¥
Chasis No | Engine No !_ Mileage
Cubic
Color | Capacity |
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Save

Remarks |

hitps-//ficiaims. com:8001/ClaimWS/Surveyor/Details/241473 172



' V4 V4 LKK Auto Consultants Pte Ltd

- ] N W .
Al :‘_ a5 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/IFCI18011210/Ksd3
i?sﬁaéﬁ? I:LJDRL?SJEI‘EDSINGAPDRE 088877 Dale: 206201 N“I‘"“m,mmm”l"
Code :
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHB 4772Z Veh. Inspected 5GJ 7475G
Policy No. Coverage (%) 0.00
Claim No. D18004755MFSH Excess ($) 0.00
Assign From  CWS (SITHARA) Assign Date 20/06/2018
Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer " Steering
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim

Description of Damages

General Information

Accident Date  13/06/2018 Inspection Date

Survey held at CHEW GOONMOTOR

BLK 10 ANG MO KIO IND PARK 2A #01-15/16/17, AVE 5, AMK AUTOPOINT SINGAPORE
S68047

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owrer ID Type:

Cwner 1D:

WVehicle Details

Vehicle No.;

Wehicle to be Exported;
Intended De-registration Date:
WVehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine Mo.:

Chassis Mo,

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Perlod(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 13 Jun 2018

OK

Singapare NRIC
57008

SGI7475G

Yeg

13 Jun 2018
VOLKSWAGEN
SCIRQCCO L4LATTSI 137245
Green

2010

CAV1469158
WVWZZZ137Av434940
118.0 kW (158 bhp)
$24,389.00

14 May 2010

14 May 2010

4]

$24,389.00

Yes
13 May 2020
$13,413.00

13 May 2020

A - Car (1600cc & below)
10

$18,502.00

£3.546.00

$14,959.00

Page 1 of |

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By Publ icBeforeDereglnput?FUNCTION_ID=F030... 13/6/2018



Shirle}! HieE (LKK Aulu]

f

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Friday, 22 June 2018 4:38 PM

Tao: ‘Mivitha (LKK Auto); 'Claim Workflow System’; ASSIGNMENTS@LKKAUTO.COM
Ce: SITHARA@MSFIRSTCAPITAL COM.5G; "SUR"

Subject: RE: SURVEY ASSESSMENT - D18004755MFSH/1

Attachments: 5GJ 74756 - Preli Advise.pdf

Dear Sithara,

Enclosed preliminary revised for SGJ 7475G.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Erom: Nivitha (LKK Auto) [mailto:admin-d@lkkauto.com]
Sent: Wednesday, 20 June 2018 4:17 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital com.sg>; ASSIGNMENTS@LKKAUTO.COM
Cc: SITHARA@MSFIRSTCAPITAL.COM.5G; "SUR" <suri@lkkauto.com=>

Subject: RE: SURVEY ASSESSMENT - 0D18004755MFSH/1
Dear Sir/Mdm,

Thank you for the assignmant.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assisnments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Claim Workflow System [mailto:cwsmotorclaims@m sfirstcapital.com.sg)

Sent: Wednesday, 20 June 2018 12:17 FM

To: ASSIGNMENTS @ LKKAUTO.COM

Ce: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; SITHARA® MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18004755MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,
Admin Team
Claim Workflow System



Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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- AW Consullans

M Eu gL B Pra Lid Company Registration Mo. 199607198R
51 UL AVE 1, #02-25 PAYA URTINDUSTRIAL PARE, SINGAPORE JO08933 TEL : (065) 62363361 FAX © (B65) 62564313
Your Ref: D18004755MFSH Date: 22 June 2018

Our Ref: CS/FCI118011210/Ksd3

The Motor Claims Department
First Capital Insurance Lid

Dear Sir/Madam,
INITIAL INSPECTION REPORT OF VEHICLE NO. _ 5G] 7475G_.

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 21/06/2018 at the premises of M/s Chew Goon Motor and have the following to
report:-

Workshop Estimate Amount 85 3.,527.00
Revised Estimate Amount : 85 1,660.00
“Check” Ttems Amount : 5% 1,187.00
Market Value =55
LTA Reimbursement Value : 5%
Mett Value - 5%

Description of Damage:

The vehicle sustained damages
at the rear portion.

Comments/ Present Status:
Damages Consistent.
Repair days: 2 Days

Yours faithfully,
Kenneth Kong
Automotive Assessor
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- (rFIncome

made different
Certificate of Insurance

MOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRAMSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES [THIRD PARTY RISKS) RULES, 1959 [MALAYSIA)

Certificate Number: 5100102604 Cover : driva CLASSIC
1. Index mark and Registration Number of Vehicle  BGI74756G

Chassis Number COWNVWEZZ13ZAVAIA06]
2. Mame of Palicyholder o CHAN CHONG WA
3. Effective Date of Insurance ¢ 14 May 2018
4, Expiry Date of Insurance : 13 May 2019
5. Persons or Classes of Persons entitled to drived

{a] The Palicyholder,

{b) Any other person who is driving on the Policyholder’s order or with his/her permission,
Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive
the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle.

Limitations as to Use#H

(a) Use far tocial domaestic and pleasure purposes and in connection with the Policyholder's business or profession.

This Policy does not cover

(a) Use for hire or reward.
[b) Use for racing, pace-making, reliability trial or speed-testing.
(c] Use for the carriage of goods (other than samples) in connection with any trade or business.
[d) Use for any purpose in connection with the Motor Trade.
# Limitations rendered inoperative by Section 8 of the Motor Vehicle (Third Party Risks and Compensation)
Act (Chapter 18%) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these
headings.

EXCESS (SECTION 1) : NfA

EXCESS (SECTION 2) : NfA

WINDSCREEM EXCESS : 55100

ADDITIONAL EXCESS CNSA

UNMAMED DRIVER EXCESS - PLEASE REFER OVERLEAF
REPAIR AT OWMER'S PREFERRED WORKSHOP : NO

INSURE WITH COE : YES

MCD PROTECTION : YES

TRANSPORT ALLOWANCE : NO

EXCESS WAIVER : YES

PRIMARY DRIVER : CHAN CHOMNG WAl
MAMED DRIVER (1) © NfA

NAMED DRIVER (2] : NSA

HIRE PURCHASE COMPANY : DBS BANK LTD

SUM INSURED : MARKET WALLIE OF INSURED VEHICLE AT TIME OF LOSS

1/We hereby Certify that the Policy to which this Certificate relates is issued In accordance with the provisions of the Motor
vehicles (Third Party Risks and Compensation) Act (Chapter 188) and Part IV of the Road Transport Act, 1987 (Malaysia)

Agency : B.AS, INSURAMCE AGENCY (00000573236}
Date of issue 20 Apr 2018 16:14 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

Fe e

Authorised Officer Chief Executive

Countersigned By:




Chew Goon Motor

Blk 10, Ang Mo Kio Industrial Park 2A, Avenue 5

#01-15, 16, 17 & #03-05, AMK Autopoint Singapore 568047
Tel: 6484 1626 (24Hrs) Fax: 6484 0465

Business Reg. No; 221880/00C GST Reg. No: MX-0486007-A0

First Capital Insurance Limited Third Party
To: Policy No:
= ~ 19.06.2018
- Date: L
Accident Date : 11.06.2018
Specialised in Car Painting, Welding, ?ﬁi&ﬁﬁfﬁﬁ“ﬁ:ﬁﬁ
Panel-Beating and Insurance Claim ESTIMATE E & W
o g - |y tH Amount
Quantity DESCRIPTION Unit Price 5 cts.
Estimate Cost of Repair to "Volkswagen Scirocco” Reg. No. SGJ1475G
Claiming Against Your Insured Veh. No. SHB4772Z
1pc Rear Number Plate Lamp RH f?' 155 00—
1pc Rear Bumper 870,00 —
10pcs Rear Bumper Clips 500 7 fe 5000 —
1pc Rear Bumper Bracket RH a4 gpop FYX
1pc Rear Bumper Core & i1 102.00 _‘;_____...-
1pe Rear Bumper Sponge [ m 60.00
1pc Rear Bumper Reinforcement A’I M‘f- o 455.00 K
1pc Rear Bumper Tow Cover 1 30.00 A—
1pc Rear Bumper Reflector RH L 5000 A
1pc Rear Bumper Lower Cover (&lum) 23000 2 —
2,082.00
Pt
1pc Rear Number Plate 4500 SN
1pe Rear Bumper Reverse Sensor J hew 280.00 SN zﬁﬁﬁ
Ta Conduct Electrical Check, Replace Reverse Sensors, Module, 120,00 - =7
Rewiring Etc
Labour Charge - Panel Beating, Repairing Of End Panel and Parts 400.00 -?ﬁ’d{
Replacement
To Respray Affected Areas G00.00 25:{
#Ver: Hirhons Total: | 352700
fm7 e y T"?’
de% L
® JA57co0
LKK Auto Consyltants hence n otify

the RE;}alrEr of rre fnllnu.. ng:

* T resus Liad

» To disg




LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: G256 4315
Reg. No: 19360T10BR GST Reg. Mo, 18-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI18011210/Ksd3n2
#16.01 CITY HOUSESINGAPORE 088877 Paer Da-oT2018 Hlml‘mml‘lm ‘"“
Code . FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHB 47722 Veh. Inspected SGJ 74756
Policy No. D-1B0BBS3TMFSH Coverage ($) 0.00
Claim No. D18004755MFSH Excess ($) 0.00
Assign From SITHARA Assign Date 20/08/2018
2, Vehicle Particulars & Condition
Make & Model VOLKSWAGEN SCIROCCO  |c.c 1380
TSI (A)
Engine No. HIDDEN Year of Reg. 2010
Chassis No. WVWZZZ 13ZAV434960 Colour METALLIC GREEN
Odometer 93867 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre (225140 R18 GOODYEAR 7 mm
L/H Front Tyre |225/40R18 GOODYEAR 7 mm
R/H Rear Tyre |[225/40R18 GOODYEAR 7 mm
L/H Rear Tyre [225/40 R18 GOODYEAR 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  12/06/2018 Inspection Date 21/08/2018
Survey held at CHEW GOON MOTOR
BLK 10 ANG MO KIO IND PARK 2A #01-15/16/17, AVE 5, AMK AUTOPOINT
SINGAPORE 588047
5a, Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
CHIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

2 Working Days
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LKK Auto Consultants Pte Ltd
31 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 1998607198R GST Reg. No. 19-8607188-R Page Mo.i1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. 5G.J T475G
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ($)
REPLACEMENT OF PARTS
1|REAR NUMBER PLATE LAMP RH MISSING 165.00 165.00
1|REAR BUMPER BUCKLED 870.00 870.00
10|REAR BUMPER CLIPS @3%5.00 NECESSARY 50.00 50.00
1|REAR BUMPER BRACKET RH TO REPAIR SEE £0.00 .
LABOUR
1|REAR BUMPER CORE CRACKED 102.00 102.00
1|REAR BUMPER SPONGE CRACKED 60.00 60.00
1|REAR BUMPER REINFORCEMENT TO REPAIR SEE 45500
LABOUR
1|REAR BUMPER TOW COVER MTG CRACKED 30.00 30.00
1|REAR BUMPER REFLECTOR RH SERVICEABLE 60.00
1|REAR BUMPER LOWER COVER (ALUM) BENT 23000 230.00
2,082,00 1,507.00
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE (SN) DENTED 45.00 45.00
1|REAR BUMPER REVERSE SENSOR (SN) SHORTED 280.00 200.00
32500 24500
LABOUR
TO CONDUCT ELECTRICAL CHECK REPLACE REVERSE 120.00 50,00
SENSORS MODULE REWIRING ETC.
LABOUR CHARGE-PANEL BEATING REPAIRING OF END A00.00 200.00
PANEL AND PARTS REPLACEMENT.INCLUSIVE OF THE
REPAIR OF REAR BUMPER BRACKET RH AND REAR
BUMPER REINFORCEMENT
TO RESPRAY AFFECTED AREAS. 800.00 250.00
1,120.00 500.00
GRAND TOTAL 3,527.00 2,252.00
RECOMMENDED COST OF REPAIRS | | 2,252.00

Report Ref No. CS/FCI18011210/Ksd3n2



Report Ref No. CS/IFCI18011210/Ksd3n2

Y ava

KONG SENG CHEONG

Licensed Appraiser

MSCLAIMER OF LIABILITY TO THIRD PARTIES - This Report is made sclely for the use and benefit of the Client named on the front page of this Repor,

Page No..2 of 2




