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¥ Ay Ly LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408833

- TEL: 6256 3567 FAX: 5256 4315

Reg Mo 199607198R GST Reg No. 19-89807198-R

Affiliated to Federation Internationale Des Experts En Automoblie

INDIA INTERNATIONAL INSURANCE PL Rel CCa/ll11801120%/pb3
$05.02 108 BUILDING SINGAPORE 048711 D2 ) 20-06:2048 N"M""“II“ "M
Code: |12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 29515 Veh. Inspected SJZ 2675
Policy No. Coverage ($) 0.00
Claim Ne. Excess (§) 0.00
Assign From Assign Date 20/06/2018
i Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
Ganaral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyra mm
L/H Rear Tyre mm
4. Description of Damages
5. J_ General Information
Accident Date  18/06/2018 |inspection Date

Survey held at CYCLE & CARRIAGE INDUSTRIES (1986) PL

188 PANDAN LOOP
SINGAPORE 128378
IMERCEDES-BENZ)

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




¢ Mercedes-Benz
z Cycle & Carriage
Industries Pte Limited
Autherised Deser
Compary No. | PA40DIETW
ESTIMATE FOR SJZ267S b oo
Vehicle & Document infarmation
4 L WIP No 24480
INDIA INTERNATIONAL INSURANCE P/L
Reg No/Reg Date SJZ267S | 2B/06/2017
ATTN MOTOR CLAIM DEPARTMENT Dats InMileage g =il i
64 CECIL STREET - snad 2o A 19, .
Chassis No 1 5
#04/405 10B BUILDING - HPRAEI62ER 329
SINGAPORE 048711 Engine No 27682430576975
63476100 MakeModei MB/MB 5 320 L SEDAN WEZEJ
\ = CalourTrim 021 197 Obsidian 81/ 048 BO1 MNappa Leath
Account No Terms  DateTime Printed CSE Operator
WiD0as76 Credit 19/06/2018/ 16:30 A 305 / Alan Quek A1 Lun
Description of Goods [ Services Qty Unii Price Disc% Amount
M BPNSUN . ,
POLICY NO/ACC DATE :170020439 // 18-06-2018 _ A X INY
DRIVE IN:10-06-2018 // TP CAR NO:SHAZ951S (IND1A INTERNAT OMAL ths] . ' ! I
DATE IN/DATE SURVEY:
BY/AUTHRIZED ON ¢ A
A BPILAB e 480 V
USE XENTRY TD CHECK COWNTROL UNITS & RESET MEMORY TO - \ -
STANDARD SETTINGS.NETT - v !
A BPILAB - \ ,_--,- 9éo }mfﬁﬁ
REMOVE & REPLACE REAR BUMPER & REMOVE REAR SUFPORT < )
ASSY COMPONENTS & REFINISH. w ) L L »
A BPIRES \ D oo Jaerh
RESPRAY REAR BUMPER - I\ L
M REAR BUMPER N\ J 1.00 2040.41 00.00 | D€ Z040.41 -
M LH/R BUMPER GARNISH 1.00 109.57 00.00 | s #7109.57
M RH/R BUMPER GARNISH 1.00 109.57 00.00 | A 100,57-
M CT/R PARKING SENSOR 4,00 172,07 00.00 | ™", 688,28
M CT/R PARKING SENSOR SEAL : 4.00 6.42 00.00 | A=r25.68
W CT/R BASIC MOUNTING FOR BUMPER 1.00 119.90 00.00 - 119.90
M LH/R BASIC MOUNTING FOR BUMPER 1.00 75.66 00.00 [§»%)™. 75.66
M HEAR CROSS MEMBER 1.00 1093.57 00.00 "'f 1093.57
E’E‘m*ﬁfﬂm hence notity w
& riepairer of tha following; ‘
* Ta resurvey befors st 1-;:1, Fntn [-If qm{ th
« To dinnley dampaged partis 'r"':'l-' ey
« Fam pricey am aubiec| i r_.'_|."'f|-.-|'u'._- - 3 M
‘:Dﬂﬁﬂ'ﬂlﬂ oot T WlaEy 10T v r-"::_-:l_l:."_-‘ has=
moEheEion|s] o Mlcwed t
* Supplermmrdary femys) muzt be Iesureared and ﬁ’lﬁt[ltpl ‘if Nett 6,902.64
18 3udject to finol ageroval o kauanics Campany 7% GSTon ©902.64 483.18
wwnmg
PO comossy e Total Payable 7,385.82
Ehrte

dalidity of this s 4 computer erm-l docemsat, aa yignatire 19 regeired.

Litimated costs guoted are eacludieg B37. We would mariies that the wilTmatn b Waaed oo mer ininiel mapection and doss wod inclede esy additiseal parts e labeer which miy b
seguivid after eapaie work Aas comenced. Sceaiiinally ewrn or desaged parts are diocewered after word Ban atartad and ssaded for repairte o replecesent. Aowsver, shasld this sccwr,
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tha remwvil of the stsdscress.
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ESTIMATE FOR SJZ267S

Mercedes-Benz

Cycle & Carriage
Industries e Limited

|__SUPPLEMENTARY | ‘o he isiacosiny

INDIA INTERNATIONAL INSURANCE P/L

ATTN: MOTOR CLAIM DEPARTMENT

G5T Neg Ma. MR-B50031 11X

Vehicle & Document Infarmation
WIP Mo 24490

Reg No/Reg Dats SJZ267S [ 2B/06/2017

Dats InMileage
el e [ £
#04/205 10B BUILDING
CotourTrim 021 197 Obsidian 81/ 048 BO1 Wappa Leath
Accounl No Temms DatedTime Printed CSE Operator
WI000576 Credit 02/07/2018/ 22:05 AQ 305 / Alan Quek Af Lun
Description of Goods [ Services Unil Prica  Disc
PHS
L : P : 18

THH SIS, NA T 4N.OF. EJ&IAL TAX INVOICE

OATE IN/DATE SURVEY:25-06-2018 H LEK RASUL

BY/AUTHRIZED ON :LKK HSIAD TOMG S/ 21-06-2018 Fd
% HREAR BOTTOM PANEL 524,50 00.00 rb‘ 524.50
X LH/R BUMFER REFLECTOR 26,16 00.00 {ﬂf 26.16
X LH/R EXHAUST TAIL PIPE BHACKET 72.41 00,00 T,f-f 72.41
X EXPANSION RIVET 1.97 00.00 11.82
X LH/R EXHAUST TAIL PIPE _j [% 763.48 00.00 / 763.48

SUPPLEMENTARY
Cycle & Carringe
inge industries Fie Lid
Body Care & Repair Center
DID: 6771 4377 HP: 9186 5112 Fax: 6672 1272
Email: alan.uekEcyclecuriage.comsg

Confirmed & accepled by

Authorized signalory and company stamp

Nett
7% GSTon 1398.37

Total Payable

1,388.37
g7.88

1,496.26

Validiny af whis savtmais 1o 10 dayn from fate of guate, Wi V5 @ cowpuler gewerdind dotwmeed, sn ofgneiurs o Feguired,
Estimated couts queted are sudluding GET. We woold suntion that the shove sutisats 3 Besed oo sur (81t1a] Rapection and dows met taciede any additions! parts or labour wiich sag b
required after Fepair weei hod comsmnied. Dcceviunally weres wr dsnsped parts ars 01 saversd §Fter work Bid ttorted ssd seetded Tor repilrs or replocesert. Seswwer, sheuld DN sster,
wi il afvien pes. Flesss be Inforssd that & depesit of BOY of the abuve estimete 10 papabls befurs cowwsosssnt sf the sovi. Faprant for this may be mede |0 cosd, credil pard o

cheque, You meit alis sgres te pay Tull swmwwt for renema) of the wisdicress is the wsart of inadveroest bresdage 1o The cosrss of renewieg the resber sl wr olher Fapsie remiring

the rosowal of i8e ot ndscrem.

“ % S’;U'\.-U\ Pananr Leap Senice Center
W DRIVE FIRET SLARS 184 Bpndan Loog
EFCLE B EARRIARE Singapore 128178
Telt 4777 4358
Fos: 8779 5363
a:' Memedes-feng - are regiuterss) tradermasky of Deimier, Stuttpar, Germany www rarcedes-bens com.ag

Papm 1o 1



. @ Mercedes-Benz

Cyale & Carmiage

Industries Pte Limited

Authorises Dealer
Company Nz, 19840034 W

ESTIMATE FOR SJZ267S

GST Reg Mo MA-REDT1 ) 1-X

INDIA INTERNATIONAL INSURANCE PIL WIP Ne 24490
Reg Noffeg Dale SJZ28TS | 2B/06I2017
ATTN: MOTOR CLAIM DEPARTMENT Date inMiieage G204 81 =21 §%
64 CECIL STREET Chassis Ho ,
#04/#05 10B BUILDING
SINGAPORE 049711 Engine No 2?53!43!15?55?5
63478100 q h MakeModel MB/MB 5 320 L SEDAN (vazz)
ColourTrim 021 197 Obsidian B1/ 048 801 Mappa Leath
Aczounl Na Terms Date/Time Printed Dparaiar
W1000576 Credit 02/07/2018/ 22:05 .N:' 305 / Alan Quek Ai Lun
Pescription of Goods | Services Unlt Price Disc™ Amount
THIS4S. NAT AN.OFEICIAL TAX INVIOICE
DATE IN/DATE SURVEY:25-06-2018 // LKK RASUL
BY /AUTHRIZED QN :LKK HSIAD TONG f/ 21-06-2018
A BPILAR 480,00
USE XENTHY TO CHECK CONTROL UNITS & RESET MEMORY TO
STANDARD SETTINGS.NETT
A BPILAR 960.00
REMOVE & REPLACE REAR BUMPER & REMOVE HEAR SUPPORT
ASSY COMPONENTS & REFINISH.
A BRIRES 600.00
RESPRAY REAR BUMPER
X REAR BUMPER 1.00 2040.41 00.00 2040.41
X LH/R BUMPER GARNISH 1.00 109.57 00.00 108.57
X RH/R BUMPER GARNISH 1.00 109,57 00.00 09,57
X CT/R PARKING SEMSOR SEAL 4,00 6.42 00.00 25.68
X REAR BOTTOM PANEL 1.00 524.50 00.00 524,50
% LH/R BUMPER REFLECTOR 1.00 26.16 00.00 26.16
X LH/R EXHAUST TAIL PIPE B 1.00 72.41 00.00 12.41
X EXPANSION RIVET 6.00 1.97 00.00 11.82
% LM/R EXHAUST TAIL PIPE 1.00 763.48 00.00 7163.48
Alan Quek
C}d;:yﬂmrluhﬂhhm
DID: 6771 4377 HF: 91865112 Fax: 6872 1272
Ermnil: alen.yuekiecyclocuriapecomsg
Confirmed & accepled by
Natt 572360
7% GSTon 5723.60 400.85
Total Payable 6,124.25

Authorized signatory and company stamp

Falidiy of ahis entiosts to 10 dige frem it of quats. Tis 15 & computer generated dorssent, o wigustsrs in regwired.

Estimetod soots quated are eesludieg S57. Ve wenld mantion that the shove scttmste 8 Bessd on sur (ei00a] Inapecttom and dnes ot bacisde ary afiditiess] ports or labsar shics may b
roguired after repair sork hiy commecsd, Ozcattesilly sorn or damaged parts are disoeversl ofter soed bas started dad sesded for repatrs or repiacemset. Wewsver, ahewid this wcowr,
ws wwald pdeine gou. Plosss Be inferssd that o Sepeall of B0V of the sheve antisets 1 papadls befers commmcement of the wori. Papment for This mip b sade |8 coah, credit card o
chague. You sutt ales agree t9 pay full sssunt for resewn] of the Siedicress 40 the geatt of IeaSvrtent Sreddage th the tesrie of Fenewing the robder saa] Br sther rapaic requictag

the remeval uf the wisdscresn,

€€

EVELA B CANmAZE

W DRIVE FIEST CLARY

aa Mercedes-Hens - o reglitaned tfrademarios of Daimier, Btuttgart, Garmary

Pandan Leop Servics Canber
128 Pandan Leag
Enppﬂr- 128370

Tel: 6777 8288

Fac 477% 5382

wwiw rimrcedes-bens com ey Page 1 of1



~ -Hsiao Tong (LKKAuto

© From: Alan Quek Aj Lun <alan.quek@cyclecarnage.com.sg>

Sent: Monday, 2 July 2018 10:171 PM

To: Hsiao Tong (LKKAUto)

Cc: Admin A; assignments; Vic {(LKKAuto]

Subject: RE: 5/Z2675 / SHA29515 Date of accident:18-06-2018 "LKK REF:
CC4/111N18011209/pb3

Attachments: img-702220655-0001 pdf

Hi Hsiao Tong,

Attached is the finalization for SIZ2675. Kindly forward to Rasul the attachment too. Thank you

Hi Dennis,

Kindly forward any supplementary photo for SJ22675. Thanks bro.

Warmest Regards,
Alan Quek

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, 21 June 2018 3:37 PM

To: Alan Quek Ai Lun

Cc: Admin A; assignments; Vic (LKKAuto)

Subject: RE: 5J22675 / SHA2951S Date of accident:18-06-2018 *LKK REF: CC4/11118011209/phb3

Withoul Prejudice
Hi Sirs,
We refer to the above matter.

Please be informed that basing on the accident stotements submitted by both partfies, the liability is clear
and shall proceed with direct setllement for the above mentioned case,

Flease note that this e-mail is on without prejudice basis which does nol amount 1o an authorisation of
repair fo your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resarting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



- Best Regards,
Hsiao Tong, Chew | Case Handler
LEKK Auto Consultants Pre Ltd
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 67q1-4108
Blk 51, Paya Ubl Industrial Fark, Ubi Avenue 1, 2o2-25 | 5(408033)

From: Catherine Chong (LKK Auto) [mailto:admin-d@|kkauto.com)

Sent: Wednesday, 20 June, 2018 9:49 AM

To: 'Alan Quek Ai Lun' <alan quek@cyclecarriage com.sgs

Cc; Admin A <admin-a@lkkauto com>; 'ASSIGNMENTS@LKKAUTO.COM' <ASSIGNMENTS@LEKAUTO.COM>;
'sur@lkkauto.com’ <surf@lkkauto. com>

Subject: RE: 5122675 / SHA2951S Date of accident:18-06-2018

Dear Alan,
Noted with thanks.

Hest Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-B434 | emoil: gssignmentsédlidagto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ui Avenue 1, #02-25 | S5(408937)

From: Alan Quek Ai Lun [mailto:alan.guek@cyclecarniage.com.sg
Sent: Wednesday, June 20, 2018 9:36 AM

To: SUR <sur@lkkauto.com>; assign <assign@|bs-auto.com>; Admin A <admin-a@|kkauto com>; Thin Thin (LKKAuto)

<thinthin@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; Zayyer (LKKAuto) <zayyer@lkkauto com>
Subject: RE: 5J22675 / SHA29515 Date of accident:18-06-2018

Dear Officer,

Kindly arrange survey for this coming Monday at 188 Pandan Loop Cycle & Carriage. Try to arrange
morning, thank you.

Your Sincerely

Alan Quek

Service Adwvisor

Mercedes-Ben: Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272
Website: w -benz.com.

@@ ‘ Exceptional Journeys } ER

CYCLE & CARRIAGE

2



ﬁ?hﬂll consider the environment before printing this esmail

-

From: Alan Quek Al Lun

Sent: Wednesday, 20 June 2018 9:34 AM

To: 'Motor Claim - Il

Subject: RE: SJZ2675 / SHA29515 Date of accident:18-06-2018

Dear Officer,

We agree to us LKK, thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cytle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272
Website: I s-henz.com.

@@ Exceptional Journeys r} ER

CYCLE & CARRIAGE

ﬁ Please consider the environment before printing this e-mail.

From: Motor Claim - lll [mailto:motorclaim@iil.com.sg]
Sent: Wednesday, 20 June 2018 9:31 AM

To: Alan Quek Ai Lun
Subject: RE: 5J22675 / SHA29515 Date of accident:18-06-2018

Dear Sir / Mdm,
We acknowledge receipt of your emall
We proprose using one of the following motor surveyars:

¢ LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

Maotor Claims Dept
India International Insurance Pte Ltd



£4 Cecil Street | #05 108 Bullding | Singapare 049711
Tél: 6347 6100, Ext - 248

From: Alan Quek Al Lun [mailto:alan.quek @cyclecarriage com. sg)

Sent: 19 June, 2018 4:51 PM
To: Motor Claim - Il <motorclaim@iil.com.sg>
Subject: 5122675 / SHA29515 Date of accident:18-06-2018

India International Insurance
Attn: Motor Claims Dept

RE: Accident involving motor vehicle nos. SJZ 267 S & SHA 2951 S.

Along HOUGANG AVE 6 / AVE 8 AREA.

We have instructs by our client’s of motor vehicle no:SJZ 267 S, which was involved in the above accident.
Our client’s vehicle was damaged and. We now claiming against you for costs of repair on property damage

and loss of use.

In order that you are the insurer of vehicle no:SHA 2951 S are willing to DIRECT SETTLEMENT on property
damage and loss of use. We shall be grateful if you could kindly settle the cost of repair directly with us, On
this note we will be much appreciated and looking forward to your Confirmation of settlement.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

1E8 Pandan Loop Service Center

Tel: 67714377 | DID; 91865112 | Fax: 6872 1272
Website: www.mercedes-benz_com.s

[
@@ | Exceptional Journeys

CYCLE & CARRIAGE |

ﬁﬂlﬂ! consider the enviranment before printing this e-mail.

ER



DISCLAIMER:- This email and any attachment 1o it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the inlmdrfd
recipient, vou are notified that any dissemination, distribution or copying of this email or any attachm::fu 15
strictly prohibited. If you have received this email in error, please notify us immediately by return emafl and
destroy the original message. Any views expressed are those of the individual sender. and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us. you are deemed to have agreed to us collecting. using,
disclosing and processing your personal data. sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

IT you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

DISCLAIMER:- This email and any attachment 1o it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message, Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Hsiao Tnna (LKKAuto) ——

* From: Hsiao Tong (LKKAuto)
Sent: Thursday, 21 June 2018 3:37 PM
To: ‘alan.quek@cyclecarriage comsg'
Cc: Admin A; assignments; Vic (LKKAuto)
Subject: RE- SJZ267S / SHA2951S Date of accident:18-06-2018 *LKK REF:

CC4/11118011209/pb3

Without Frejudice
Hi Sirs.
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties. the liability is clear
and shall procead with direct setflement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authaorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyaor,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, sither party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew | Ciose Hundler

LEK Auto Consultonts Pre Lid

Phone: 6742-91097 | email: chewht@@ lkkauto com | fax: 6741-4108
Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #n2-25 | S{408013)

From: Catherine Chong [LKK Auto) [mailto:admin-d @lkkauto.com]
Sent: Wednesday, 20 June, 2018 9:49 AM

Cc: Admin A <admin-ai@|kkauto.com>; 'ASSIGNMENTS@LKKAUTO.COM' <ASSIGNMENTS @ LEKAUTO.COM>;
'sur@Ikkauto.com’ <sur@lkkauto.com>
Subject: RE: SJZ2675 / SHA29515 Date of accident:18-06-2018

Dear Alan,

Noted with thanks,



Best Regards,

CUntherine Chong | Admin

LKK Auto Consultants Pte Lid

 Plone: 6731-84/44 | emall gssignments@ikkaito com | fux: 62564415
Bk n, Pava Ul Industral Park, Ubl Avenue 1, woi-25 | S(408635)

From: Alan Quek Aj Lun guek@cyclecarriage. sg)
Sent: Wednesday, June 20, 2018 9:36 AM
To: SUR <sur@lkkauto.com>; assign <assign@Ibs-auto.com>; Admin A <admin-a@Ikkauto com>; Thin Thin (LKKAuto)
<thinthin@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto com>; Zayyer (LKKAuto) <zayyer@lkkauto com>
Subject: RE: 5122675 / SHA2951S Date of accident:18-06-2018

Dear Officer,

Kindly arrange survey for this coming Monday at 188 Pandan Loop Cycle & Carriage. Try to arrange
morning, thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272
Website: www.m

@@ | Exceptional Journeys J} ER

CYCLE & CARRIAGE |

Aﬂlﬂl comider the envirorment before printing this &-mall,

From: Alan Quek Al Lun

Sent: Wednesday, 20 June 2018 9:34 AM

To: 'Motor Claim - I

Subject: RE: 5JZ2675 / SHA29515 Date of accident:18-06-2018

Dear Officer,

We agree to us LKK, thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage industries Pte Ltd

188 Pandan Loop Service Center

Tel: 67714377 | DID; 91865112 | Fax: 6872 1272



‘Website: .mer s-henz.com.s

@@ " Exceptional Journeys ER

CYCLE & CARRIAGE

ﬁf‘ul.}\;? considuer the environment befooe prnting this e-mall.

From: Motor Claim - Il [mailto:motorclaim @iii.com.sg)

Sent: Wednesday, 20 June 2018 9:31 AM

To: Alan Quek Aj Lun

Subject: RE: 5JZ2675 / SHA29515 Date of accident:18-06-2018

Dear Sir / Mdm,
We acknowledge receipt of your emall.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept,

India International Insurance Pte Ltd

64 Cecll Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Alan Quek Ai Lun [mailto:alan.quek@cyclecarriage com.sg)
Sent: 19 June, 2018 4:51 PM

To: Motor Claim - Il emaotorclaim@iii,com. sg>

Subject: SJZ2675 / SHA29515 Date of accident:18-06-2018

India International Insurance
Attn: Motor Claims Dept

RE: Accident involving motor vehicle nos. SJZ 267 5 & SHA 2951 5.
Along HOUGANG AVE 6 / AVE 8 AREA.

We have instructs by our client's of motor vehicle no:SJZ 267 S, which was involved in the above accident.

Our client’s vehicle was damaged and. We now claiming against you for costs of repair on property damage
and loss of use.

In order that you are the insurer of vehicle no:SHA 2951 S are willing to DIRECT SETTLEMENT on property
damage and loss of use. We shall be grateful if you could kindly settle the cost of repair directly with us. On
this note we will be much appreciated and looking forward to your Confirmation of settlement.

3



Mercedes-Benz
Cycle & Carrjags

- y Industries Pte Limited
| Finatzation I v

GST Weg Mo, MA-850011 b

ESTIMATE FOR SJZ267S

ST e : : Vehigie & Documant Information
INDIA INTERNATIONAL INSURANCE PIL WIP No 24490
Reg NoReg Dale SJZ267S | 2B/06/2017
s = SEaE7S
#04/#05 108 BUILDING
SINGAPORE 049711 Engine No 27682430576875
63476100 Q‘h Maka/Modsl MB/MB S 320 L SEDAN (v222)
ColounTrim 021 197 Obsidian B1/ 048 BO1 Mappa Leath
Accouni No Tarms Data/Time Prinled CSE Operator
W1000576 Credit 02/07/2018/ 22:05 AQ 305 / Alan Quek Af Lun
Description of Goods / Sarvices Unif'Price Disc%

TEiS:IS. NOT:AN.OFEICIAL TAX INVOICE

DATE IN/DATE SURVEY:25-06-201B8 // LKK RASUL

BY/AUTHRIZED ON  :LKK HSIAD TONG // 21-06-2018
A BPILAB 460,00

USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO

STANDARD SETTINGS.NETT
A BPILAB $60.00 |

REMOVE & REPLACE REAR BUMPER & REMOVE REAR SUPPORT
ASSY COMPONENTS & REFINISH.

A BPIRES Eﬂ'ﬂ-l}ﬂf
AESPRAY REAR BUMPER
REAR BUMPER . 2040.81 00.00 2040.41 -
LH/R BUMPER GARNISH % . 109.57 00.00 109.57 -

-

4 1.00
] 1.00
X RH/R BUMPER GARNISH 1.00 109.57 00.00 109.57 ,
% CT/R PARKING SENSOR SEAL 4.00 6.42 00.00 25.68
X HEAR BOTTOM PAMEL 1.00 524.50 00.00 524.50 -
X LH/R BUMPER REFLECTOR 1.00 26.16 00.00 26.16-
X LH/R EXHAUST TAIL PIPE BRA 1.00 72.41 00.00 12.41
X EXPANSION RIVET 6.00 1.97 00.00 11.82-
X LH/R EXHAUST TAIL PIPE 1.00 763.48 00.00 JE3.48
Alan Quek
Cycle & Currisge |nadustries Pie Lad
Body Cere & Repair Conter
DID: 6771 4377 HP: Q186 5112 Fax: 6872 1272
Frails alne ooy Grovel E
Confirned & accepted by
Nett §5,723.60
7% GSTon 5723.60 400.85
Total Payablo 6,124.25

Authorizad signatory and company stamp

Talidiiy of tade setisets o 14 daya from dwin of geete, This f0 & ewnpter gessrated dopewesd, su & igRatecs 10 Feguieed.

Latfmated eents queted 4re wadloding 3T, e wenld mewiion thai Ghe sbeve setfnate i0 bured oo wur Inltla] Tnapaction snd duss not iss)ede sxr i Eienal parts o labour wAich sy b
reguired afier repuic cerk has comecced. Sccasions)ly wors or desmguidl parts sre discsvered ifier sork Sas plertsd sad wendnd for rapaicy or roglocwemt, lowwwer, ahould thie soer,
o wmsld advive pos. Floase be (nformed that & dupevit of 636 of the shove svtimeis 05 Hyibls bafers comsscesset of the wark, Papsawi fuor (000 siy be sade (8 cash, ered¥i camd o=
chagan. You muik afsn agren t0 piy foll amsunt for ranewal of L wimdscrees e Lhe avent of nadvartast broakoge in the coorss of ranewing the rubSer ssal or other Fesais Fequiring
the remsvil of Lhe windscrees,

€€

CTLLE N CAREASE

Fandan Loop Service Center
Wi DRIVE TIARY CLASY 188 Pundan Laog

Sirgapore 1283798

Tel: 4777 8388

Faxz 4779 5383

m‘ Mmooces-Bong - are registerea resemare of Cajmier, Stuttgart, Germury Wi, marcedes-Den.com sy Bage 1ol




@ Mercedes-Benz

Cycle & Carrlage
Industries Pte Limited

[__SUPPLEMENTARY | et oets vesimm
ESTIMATE FOR SJZ267S ST Reg o, MA-85091 1%

INDIA INTERNATIONAL INSURANCE P/L WIP No 24490
Reg NaReg Dats SJZ267S [ 2B/06I2017

ATTN: MOTOR CLAIM DEPARTMENT Date InMilasge 8
A = SUHZIETS
#04/%05 |10B BUILDING

SINGAPORE 049711 Engine No 27682430676975
63478100 Make/Modal MB/MB S 320 L SEDAN (v222)
/' ColourfTrim 021 197 Obsidian B1/ 048 801 Nappa Leath
Account No Terms  Date/Time Printeg CSE Operator
WI000576 Credit 02/07/2018/ 22:05  AQ 308 / Alan Quek A Lun
Description of Gooda / Services Unit Price Disc%

T84S, NATAN.OEEIC, IAL TAX INVIOICE

DATE IN/DATE SURVEY:25-06-2018 // LKK RASUL
BY/AUTHRIZED ON  :LKK HSIAQ TONG // 21-06-2018

X REAR BOTTOM PANEL 524.50 00.00 524,50
X LH/R BUMPER REFLECTOR 26.16 00.00 26,16
X LH/R EXHAUST TAIL PIPE BRACKET 1.0 72.41 00.00 72.41
X EXPANSION RIVET 00 1.97 00.00 11.82
1 LH/R EXMAUST TAIL PIPE

%ﬁ\ @F 00 V= 763048 00,00 163,48

SUPPLEMENTARY
Alun Quek
Cycle & Carringe industries Pre Ltd
Hody Care & Repair Center
DID: 67714377 HP: 9186 5112 Fax: 6872 1272
Email: alan.queb @ cyclesumispe.comag
Confirmed & accepted by

Nett 1,288.37

7% GST on 1398.37 97.89

Total Payable 1,496.26

Authorizad signalory and company stamp

validing of wiie sotimain 10 08 duge Prom dele of gerts. Thin b0 @ tespeier gemersied decussnt, sn signaturs is regeired,

Estimatod costs guoted are maclediog B57, bw soald mentice that the sbews setbaate 14 buind on ser I9000a) Trapeetinn and duwn ot incimde sny sdditviees) paris or lisssr aNiEs may B8
required aftar resaie werk bos comsesed. Jecastesally sere or desaged parts are dlacaversd sfter serk Ras started snd nended fer repairs or Fupleceseet. Beerser. iteald Lhis wooer,
v el sdvise pe. Floase be iafornsd thad & depeaid of 60 of the sbeve mitimite |0 payihle befers comencessst af the wors, Payweat fer this may be sede 10 ook, eredid sord o
chegun, Yoo muet ales agres 40 pay il wmunt fer resessl of the windscrssn |0 the avant of issdvertent brashope |0 the courte of revewing the rubber seal o stber samair remileing
iy remava! of Qe wiwdscress.

Panaan Loap Seracy Ceme
@@ Wi DRIVE FIRRT CLARE 188 Pungdan Loog
COTLE B CATEIAEE Singapore 176070
Tol: 4777 8300
Fac A77% 5343

m Mwrcodes-Bong - ary regstervd medsmanks of Daimier, Sunigan, Germany Yrorw;marcedes-bens Som ] Page 1641



Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 67714377 | DID: 9186 5112 | Fax: 6872 1272
Website: www_mercedes-benz.com.s

@@ Exceptional Journeys J} EIR

CYCLE & CARRIAGE
ﬁﬂuﬂe consider the environment belore printing this e-mall,

DISCLAIMER:- This email and any attachment 1o it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing. handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This emall is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mall was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

]



Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

" message ar any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it Is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

DISCLAIMER - This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any atnachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cyele Carriage Industries Pte Ltd and/or any of its related corporations.



10M/2018 Mariman e-Claims

Claim Audit

= AUDIT TRAIL ) =

Mir n Risaiy Homark My

Al La
B 5 2018 £y veh Model Changed (201118) MERCEDES-BENZ 5320 3.2 (A). o dyror
2018 Aeg Na: SIZ267S, Acct Date: 2018/06/18. Claim Type: TP, Insurer: India Internationsl [A] Lau
g Cim Created insurance Pre Lté (HQ). TP Insurer: AlG Asia Pacific Insuranca Pte. Ltd, (SG). Worksho ¢! "o
i p: Cycie & Carriage Industries Pte Ltd (Pandan Loop)
20 lun 2018 . (A] Lau
3 w,;f_."' Ad] Co Assigned LKK Auto Consuitants Pte Ltd [HQ): o
20 Jun 2018 v : : [A] Lau
g/ e Adj Next Rpt Changed  Next Rpt:Final gl Due Date 2018/06/2 iy
A) Lau
5 Eg__’;‘; 2018 a4y Mandate Set Approved: 0,00, Reinsp: Ad| decides [_ihlu o
20 Jun 2018 . [A] Lau
s 305 Label Added {30653):Direct Settiement. ol
20 Jun 2018 [A] Lau
2 Ad) Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID I LA
B 22028 cim ot Modified Insured Name: -> COMFORT TRANSPORTATION BTE LTD. e
g 1100 318 cim DU Modified Cisimant's Name: -> COMFORT TRANSPORTATION FTE LTD. g
[A]
10 ':;J;; 2018 Ad) Mandate Request CurAeq:0,00:PODS Liability: 100% Remarks: Insured driver rear-ended third party. :;ﬁ“é
TONG
{1 .
11 31202018 adj Next Rpt Changed  Next Rpr:Final Rpt.Oue Date:2018/06/29 R
Samsuri
21 Jun 2018 z H[ud h
1 Jun 201 ) uhaida
i2 14:23 Adj Mandate Set Approved:0,00. Bte
Samsuri
g3 47 un 2008 o4 pndjuster Assigned  MOMD TAUFTKH BIN HAMID -> MOHD RASUL [A] Lau
12:34 Shu Pel
JOANNE
1 5e 78 " Adj Rpt Initiated LEE
KHANG
Mk
JOANNE
Thfr 1y DU Modified Claimaint's 107 => -_ LpE
: KHANG
MIN
JOANNE
16 28520 s bt Modified 7] Reg. Date; -> 2017/06/18, LEE
0615
KHANG
HIN
[”NE
JOAN
17 26 5P 20 cim Details Notified i
: KHANG
MIN
01 Oct 2018 Cur.Req:E669.25:PODS Lability: 100% Quantum: (a)CORwW/GST: $6,124.25 + (b)LOR CIE-;E]'.‘.I'
L o Ad) Mandate Request  w/GST(3days x $170.00): §545.70= Total: $6,669.95 Vehicle Model: Mercedes Benz 5 SUEW
' 3200 (2998cc). For your approval please, TONG
Date From 4|75 »| pateTo 4|7 »| Audit Type None v 6o
ACTIVITY
No record
Merimen Billing for this case - Transaction History
LEK &uto LEE Auto
1927081 28/09/2018 Mator Consultants Pte = Consultants Pta = SIZ267S SHA20515 10.70
| eene Lt Ltd (HG)

hitps./isingapore. menmen.comiclaims/index.cfmPMusebox=MTRadjuster&fuseaction=osp_viewhistory&caseid=T183188extd=2T5393ACFID=414... 12



10/113/2018 Merimen a-Claims

Print Received Message

This mall is assoclated with

*SJZ267S (MCT1B060557)
[SHAZ28515]
TF‘
KEE HENG LEE
Jun 18 2018 9:00PM
[COMFORT TRANSPORTATION PTE LTD)
Cycle & Carriage Industries Pla Lid

From india International Insurance Pte Ltd (HQ) (III_SG), sent on 01/10/2018 17:00 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (5$6669.95) - SJZ267S - Claim Handler: Zuhaidah Bte Samsuri

ApprnveE :6669.95.

hitps://singapare. marimen.comiclaimalindex cfm*fusebox=5VCmali&fuseaction=dsp_PrintACFIC=421836928CFTOKEN=cb0b3a8TI04a20805-2F .. 11



V0 ARE LICENSED T0 DRIVE VEHICLES IN THE FOLLOWING CLASSIES]

PASS DATE \\3

Class 2B Molofcycles nol exceading 200 cc 05 Jun 19291
Class 3 Hmm-ﬂIIUMITmm:ﬂﬁwﬂﬂﬂni lﬁ&mls\%

which unladen does not exceed 2500 ﬂnfmi\\%g\%

Whiiiniatl

NP 4284



Hsiao Tuna {LKKAutuz

From: Hsiao Tang (LKKAuto)

Sent: Saturday, 13 October 2018 2:07 PM

To: ‘Amanda Ang Ying Chun'

Ca Admin A

Subject: RE: Accident involving SIZ2675 & SHA2951S on 18/06/2018 *LKK REF:
CC4/11118011209/R1pb3

Attachments: DV_SJZ2675.pdf

Without Prejudice

Hi Amonda.

We confimm setflement as fallows: -

|. Cost of Repair (w/G5T) 56,12425
2. Loss of Rental [3days x $170.00) (w/G5T) 3 545.70

TOTAL 56.669.95

Please duly sign the DV enclosed and retum together with the following document to us(LKK) for our
necessary action: -

« Original Authersation o Act signed by your clieni, Kee Heng Lee

Thank you

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: r42-9107 | email; chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ui Avenue 1, #o2-25 | S(ao8933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 25 September 2018 4:33 PM

To: 'Amanda Ang Ying Chun' <amanda.ang@cyclecarriage.com.sg>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Accident involving SIZ267S & SHA2951S on 18/06/2018

Without Prejudice

Hi Amanda.



Apologised for late reply.
We are preparing report in order to seek mandate from il

We will expedite the motter and get back to you.

Best Regurds,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Hik 51, Paya Ubi Industrinl Parck, Ubi Avenue 1, so2-25 | S(4080:43)

From: Amanda Ang Ying Chun <amanda.ang@cyclecarriage.com.sg>
Sent: Thursday, 13 September 2018 5:57 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@|kkauto.com>

Subject: FW: Accident involving 5122675 & SHA2951S on 18/06/2018

Dear Hsiao Tong,

We refer 1o the above mentioned.
Please be inform that until today we have not receive any updates from your side.
We would appreciate it if you could look into this claim and revert back to us ASAP.

Loak forward to recelving your latest outcome.

Attached supporting documents for your reference.
Thank you.

Your Sincerely

Amanda Ang

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6777 8388 | DID: 6771 4304 | Fax: 6779 5383
Website: www.mercedes-benz.com.sg

From: Amanda Ang Ying Chun

Sent: Manday, 27 August, 2018 2:54 PM

To: Hsiac Tong (chewht@Ikkauto.com)

Cc: Team A (admin-a@|kkauto com)

Subject: Accident involving S122675 & SHA2951S on 18/06/2018

Dear Hsiao Tong,

We refer to the above mentioned.






Please be inform that until today we have not receive any updates from your side.
We would appreciate it if you could look into this claim and revert back to us ASAP

Look forward to recemving your latest cutcome.
Attached supporting documents for your reference

Thank you,

Your Sincerely

Amanda Ang

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6777 8388 | DID: 6771 4304 | Fax: 6779 5383

Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd

and/or any of its related corporations.



Our ref: 51& | 16 ] 5

Y our ref:
172 JUL 2006 Direct Settlement
Date:
To: !h\(\1k 1H+hh.ti'iuhc.l ,'-\jk-\.l"t..'-\[,g
Singapore UMY 71
Attn: Motor Claims Department

Re:  Accident Involving Motor Vehicle Nos. SJ'Z 7.5-” SHH HSJS
AUA]unglﬁwLu{ IQ:»—EEI /A & THEATIORIBY

I am the owner of ml!lclt no. S\fl. 1 'llﬂS that was involved in an accident with vour

insured vehicle no., of the abave accident.

As the accident was caused by your insured negligent/inconsiderate driving, thus | am claiming

from you for the following: -
6, I'lt} 25)
4570

Total: s{:;(,{,ﬁ.ﬁj

I hereby give you fourteen (14) days to comply with the above, failing which, [ shall instruct my
solicitor 10 commence legal action against vou. If you have any queries, please contact the
representative of CYCLE & CARRIAGE INDUSTRIES PTE LTD at Telephone No:
67714377 (Mr Alan Quek) /67714304 (Ms Amanda Ang).

1. Cost of Repairs

2. Loss of Hse / Rental {_-';__ days (@ $ H per day)
3. LTA/GIA Search Fee

4. GIA Report Fee

5. Others

o0 A N A

I hereby give full authority to CYCLE & CARRIAGE INDUSTRIES PTE LTD and their
representative to negotiate/comprise settlement of the above claim on my behalf.

Your co-operation and immediate attention to the above is greatly appreciated. 1 hereby look
forward to hearing from you soon.

Yours faithfully
_,-"""'-'

=
Name & Signature
Address: C/o. 188 Pandan Loop Singapore 128378
Ce: Mr Alan Quek/ Ms Amanda Ang
E-mail: alun.guekia cyclecarringe.com.sg / amanda,angia cyelecarriuge, com.sg
Fax No. 67795383

Updated,.22/01/15



LETTER OF AUTHORIZATION

T "M'l‘lﬂ-. !H+Prhh_hﬁ‘-a' !hf vrah(g

Singapore Q49710

Amn.:: Motor Claims Department

Dear Sir/ Mdm_

MOTOR ACCIDENT InvoLving . 93 2 167§ (owner's
VEHICLE N0 Axp SHA L9415 Grp me's VEHICLE NO.)

ox _|&/ob [ig []}A'I'E] AT (TIME)
AT/ALONG H;lg.sgg:g v b/ AH 8 (ROAD)

| am the registered owner of SJ?_ -]_. (\7 S (Vehicle No.).

[ hereby authorise CYCLE & CARRIAGE INDUSTRIES PTE LIMITED and
its agents or any person(s) authorised by Cycle & Carriage Industries Pte
Limited to do all or any of the following:-

® Submit, resolve and make any claims which | may have against the 3™
party insurers; and/or

» Execute and sign discharge voucher, indemnity forms and all necessary
documents In connection with and arising from the above claim,

All payment towards settlement of my claim should be made in favour of
CYCLE & CARRIAGE INDUSTRIES PTE LIMITED,

=
~J

Registered Owner's Signature

(Company stamp & aut nzcd ignature if it is a company-registered vehicle)
Name ) T e ww Lee

NRIC No.  : N

Date :




N\PJ
mwmmm

Ca. e, Mo 194700793k | GFT. B o, M2-007BE06-L
44 | Cocil Tarwnt | #04 | 208 | | 108 Buflding | Sngapors 049711

gl (D e et

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
\li-Direct Settlement (PODS)

india Ref:MCT1806055T
Claimant Ref - S/Z2675
Wil Cycle & Carmiage Indusiries Pie Lid mmﬁmmmmmmmw
with the appointed Surveyor of India Intemational insurance Pie Lid LKK Auto Consultants Pte Lid iname

of Surveyor) with respect to the amount claimed for gg_ 512435 - (repair cost) gs__ FASTO ~ (loss of
emirenial), 55 _— _ (search fee). vehicle no SRM;mmmwmmmmmmlmuhmmﬂ
or 18062018 (dale) #l Hougang Ave B/ Ave & focation) invelving vehicke no. SHA 26815 insured
vehicke]. This is purauant to the inspectian conducted on 25/D8/2018 _ (date) 8l the workshop',

\Wesl confirm that well arefam authorized Dy the Dwiner
claimani™) of vehiche m_ﬁﬂlﬁ?ﬂlnmmmm“wﬂhﬂu
mmMmﬁmmnﬂihnmanmmmWfﬂ.w
party claimant”

E HENG LEE ("the third party
and we/l have full authetity 1o settie
er of authority given by "the third

3 sges, loss andior axpense fhat
Ity | i above sakd agreemand lodges o
funher clalm against the former for gy o uttpred [

Wvell confim thai the agresment PEaCHed BDOW 1 ni-llunmmwmmmmw
pursuant 1o the accident and thatium ihis selfiamen! B reachad on & Wi mmhwmmmmmdm

This agresment 18 iwtnmmmdﬁinnwm ana ine Singapore Couns have aclusive jurisdiction over any
dispule ariaing oul of the same.

Wia/l authorize youlo pay thetotal amountof 55 886885 1o Cycle & cm-;-_lmm Pia Lid

TN TV
CLAIMANT: WITNESS:
Signature | ) Signature ME .

sgmwm.umr@-wnmy Signed by appointed Surveyor
Mama: Marme LKK Auto Consuftants Pre Lid
NRIC OFFICER - ADMIN NRIC: 1896071881

IR CENTER
Address DID: 6771 4304 Adaress: 51 Ubi Avenue 1
FAX. 6779 £3K3

EMAIL: amanda. ang@icyecs — #01-25 Paya Ubi Ind. Park 5(408833)

Hationality . Nanonality




Mercedes-Benz

Cycle & Carriage
industries Pte Limited
o Na. 196400367W
, 19840034
rAX INVOICE AT Red No. MR 85001 11X
invoics Name & Address Owner Name & Viahicle Info
INDTA INTERNATIONAL INSURANCE P/L o e fresiinny 8
/ RegNoRegDate  SU12675  / 28/06/2017
ATTH: MOTOR CLAIM DEPARTMENT Date inMileage 25/06/2018/ 21420
64 CECIL STREET
#ﬂ-'l-ffﬂ’ﬁ [0B BUILDING Chassls No WOD2221622A320961
SINGAPORE 049711 Engine No 276B2430576975
contsctNo 63476100 MakeModel MB/MB 5 320 L SEDAN (V222)
'MMIIIIIIIIIIIII'I ColourTnm 021 197 Obsidian B]f 048 BO1 Nappa Leath
Account No Terms  Dale/Time Printed CSE Operator WIP No InvoicalCredit Mota Mo
W1000576 Credit 02/07/2018/ 22:05 AQ 305 / Alan Quek A Lun 24430 28143858
Description of Goods / Senvicas Qty Uni Price 5% Amount S5
M BPNSUN F.0.C.
POLICY NO/ACC DATE :170020439 // 18-06-2018
ORIVE IN:19-06-2018 // TP CAR NO:SHA29515 (INDIA INTERMATIONAL INS)
DATE IN/DATE SURVEY:25-06-2018 // LKK RASUL
BY/AUTHRIZED ON LKK HSIAD TONG // 21-06-2018
A BPILAB 480.00
USE XENTRY TD CHECK CONTROL UNITS & RESET MEMORY TO
STANDARD SETTINGS.NETT
A BPILAB 960.00
AEMOVE & REPLACE REAR BUMPER & REMOVE REAR SUPPORT
AS5Y COMPOMENTS & REFINISH.
A BPIRES 600 .00
RESPRAY REAR BUMPER
X REAR BUMPER 1.00 2040.41 2040.41
¥ LH/R BUMPER GARNISH 1.00 109.57 109.57
X HH/R BUMPER GARMISH 1.00 109.57 109.57
A CT/R PARKING SENSOR SEAL 4.00 .42 25.68
% REAR BOTTOM PANEL 1.00 524,50 524.50
% LW/R BUMPER REFLECTOR 1.00 26.16 26.16
% LH/R EXHAUST TAIL PIPE BRACKET 1.00 72.41 72.41
% EXPANSION RIVET 6.00 1.97 11.82
X LH/R EXHAUST TAIL PIPE 1.00 763.48 763.48
Parts 3,683.60 Hett 5,723.60
Labour 2,040.00 7% GST on 5723.60 400.65
Standard Menu 0.00
Specialist Job 0.00 Total Payable 6,124.25
Diagnostics Job 0.00 Paid 0.00
Sundry/0thers 0.00 Total Due 6,124.25
Total (w/o GST) 5.723.60
shapid ba made NETS or erwulil Cards.
annmnm-mmtummum:m Tﬁnhlmmﬂm.mugﬂnum
Pandan Loop Serwce Cafitar
ol BEIVE FTEST CLASS |88 Pandan Loop
ETCLE & CARNLASE Singagaore | 78378
Tel: 6777 B3B8
Fax: AT9 5382
woww MmeErcades-bend LM Ag Fuge 1 ol

(J::' Mercedas Beny - me regiatered trademarka of Dairmder, Stuttgare, Germany



&
B RLEXI-DRIVE evtenerise IS TGS

Blk & Kaki Bukit Avenue 4 Premier@kaki bukit gate 2 #06-33 lobby C Singapore 415875 INVOICE
Tel (5) 6292 5455 Fax: (45) 6292 2864 =-mail: sslas@wellscope.com s
HiPhone : 9667 5455 (24 Hrs) RA : OBSOSM
V. vm n Mode! Type Renting Locaton
- - ‘?ﬁﬁg AN €8 fuwden Lcm? &l
Refarence Agreed Retum Date 5@.-1:}.,

\(%hﬁ ;1mnm—*~5=1m£m}
s (X1 U? € porDey |5 o QH%qul;ﬂ \& \mw
L~ Talhy_ 11504~

mﬂ Total | Time Chargeabie

Bl S08 Bedok Nuer Avt3 e Rt

#1038

VN 51&70 145 (~

1779333

Driver's Name Pasaport | IC Mo /| Country
E 1w w F E 1 12 da F
Puatrol H Petral
Ot In
! i
Outsty Patrol will charg in 14, 172, 34 F .
Driving Licence No Expiry ssued by e atin o,
Sub-Total
Additional Dthver Tal. Na, jHoma)
Others
Address Passport | IC No. | Country Giand Total ‘ﬁ' 5\{;:)-:,.0
Dirtving Licence No. Expury ismund by PPIH!"""'-:
By (Name n Biock Lofters)
Method of Payment CASH CHEQUE
e AL Yk R CARRNGE.

N LS L:'l\.

L 3 Ry Losh

Amourt Due | Refundable

-RATES QUOTED ARE FOR USE IN SINGAPORE ONLY.

- THE HIRER IS SOLELY RESPONSIBLE FOR BREACH OF
TRAFFIC LAWS AND ANY PARKING FINES OR SURCHARGES
DURING PERIOD OF HIRE.

mmwwuqml

7%/’

Hmﬁ:gﬂlmrl I Company Stamp

NB: Plasse notify our office sholld thera be any sccident invalving this hired vehicle as soon as possible.



Merimen e-Claims

.++CLAIM SUBFOLDER...(Pending for Survey Report)

Dirsct Settisament

Page | of |

|CLAIM SUBFOLDER TRACKING '
|  Case  |Notied |Est Submittod | Ad) Assigned | Ag) gt | Ad] Sutmitted | Ins Auth'ed Status

| | 1
| g |21un2018 | bl S45,723.60  $$5,723.60 e i |
| £an Ry | eaw Ad e | Edit Fatirmates views Rt | Canca Case |

Maln Refersnce

Claim Details

'CLATM SUBFOLDER DETAILS il
Ansured COMFORT TRANSPORTATION PTE LTD. Co. Reg. No.; -
| Mmin KEE HENG LEE, [D: S2670145G

. |18/06/2018 21:00 - .59
Date of Loss: | vy w\onths and 21 Days From LTA Reg Cate (Man ¥rj]

Policy /Cover
Note No.: |MCDM001S

Policy No.
(Claimant ):

[Vehicle I-q.
gy S12267S

| Chairm Type:

TP / MCT18060557
|Venicie Reg.

SHAI9515 170020439

| Wo.
| (Tnsured): ] - R I

= o |ExcESEl
Cycle & Carriage Industries Pte Ltd {Pandan Loop) 188 Pandan Loop, 128378 West Const - Tel: 91865300

India International Insurance Ple Ltd (HQ) - Tei: 83476100 ... [Handied by Zuhaidah Bte Samsurl - 6347 6070]

[Reparer

| AIG Asia Pacific Insurance Pie. Ltd, (SG) - Tel: 65-6419-3000
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _ [Handled by MOWD RASUL] . |Final Rpt due 29/06/2018]
ASSOCIATED MAIL RECEIVED view all | Compose Case man |

'+ 115G (D1/10/2015)- Alert - Adj Mandate Approved (536669.95) - SIZ1675 - Claim Handier: Zuhaidah Bte...
'+ 1H_SG (21/06/2018): Alart - Ad] Mandate Approved (S$0.00) - SJZ2675 - Claim Mandler: Zuhaidah Bte Sa...

| ALL ASSOCIATED TASKSS

Due Date  Priority Type
No resubts.

iew Al | Smarch Tasks | Create New Task | complets |
Task Group Subject  Mandler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 22/10/2018



Merimen e-Claims Page | of 2

Claim Documents

*51Z267S (MCT18060557)
[SHA29515]
™
HENG LEE
Jun 18 2018 9:00PM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Carriage Industries Pte Ltd

|

hotos/Images 3 |
|Wo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) %,;g% Print
(1 31/08/18 10:19 | Odometer Reading | | Losaws | BA

2 |31/08/18 10:19 | Chassis Mumber O | adws |

1 |31/06/18 10:19 | General View © | oo | BB |
4 |31/08/18 10019 | General View D | tadws | A

5§ |31/08/18 10:19 | Ganersl View 0 | teaws | B

6 30818 10019 | General View O | iwc | A

7 3U/08/18 16:1% Genarst View I-I Load G | B

8 |3108/18 10119 | Genersl View © | aows | A
9 (3U/08/1810:15 | General View 0 | tacwrs | A
10 31/08/18 10:35  General View O | waairs | B
(11 IUD8/18 10:19 | General View 0D | adis | A
(12 31/08/18 10:18 | General View D | s | A

13 [11/08/18 10:12 | General View O oW | &

14 |308/18 10119 | Genersl View D | tadws | &

15 |J0B/18 10:19 | Genersl View 0 | adws | B
(16 [31/08/18 10:19 | General View 0D | edwc | B
17 30818 10118 General View O | weews | B
irm IUDE/18 10:18 | General View 0 | taewrs | A
18 I1/0B/18 10:19 | Genersl View O | eewrs | A
120 |31/08/18 ln:m'_mﬂm O | wews | B

21 31/06/1810:19 | Ganaral View 0D | Lo ws

22 |308/18 10:1% | General View D | oo | A

23 |3/0B/18 10119 | Genersl View 0 wadrc || A

24 3UD8/1810:15 | Genersl View 0 uare | &

25 (30818 10019 | Genersl View 0D | Ladec | (A |
26 |31/08/18 10:19 General View 0| waaws | '
17 Y018 1018 | General View @O | ceaws | & |
28 |31/08/1810:19 | Genaral View © | weaws | A
29 31/08/1810:19 | General View 0 | edwc | B
_i_u__:_gng{m 10:20 feinspection Photo 0D wedws |

31 30R/1B 1020 | Relnspection Photo D |wars | &

37 (31/08/18 10120 | Reinspection Photo 0  owdwc | B

33 [31/08/18 10:20 | Relnspection Photo B D | oadirc | A

34 |31/0R/1B 10:20 | Reinspection Photo D | scirc | A

35 |31/06/18 10:20 | Reinspection Photo © | oaws |

36 |31/08/18 10:20 | Relnapection Photo 0| Lsdic | |
37 31/08/1810:20 | Reinspection Phote - © | losaws | @A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 22/10/2018



Merimen e-Claims Page 2 of 2

Photos/Images 3perpage | v] [=.]
No_|Relabel/Reorder |LKK Auto Consultants Preltd (WQ) Thumbnall_prins
38 |31/08/18 10:20 | Reinspection Photo Q| adies |
Documentation Lperpage |~} A
No |Relnbel/Recrder | LKK Auto Consultants Pre Ltd (HQ) Thumbinall| Print
I |20/06/18 1728 | EMAIL FROM II1 DD 20062018 Load PDF

2 |20/06/18 17:28 | TP ESTIMATE Load PDF

3 10/06/18 17:28 EE__W“ Load POF

4 (77/D6/18 1921 | TP ESTIMATE- MARKED Load PDF

5 | Z7/059/18 10:48 WORKSHOP INVODICE Load PDF

6 |27/09/18 10:49 | RENTAL RECEIPT - Load POF

7 |27/09/18 10:48  |LOD - B_H"L;u BOF

B I_I.I'IW-II 11:01 DISCHARGE VOUCHER - Load PDF

8 [2/10/18 1101 AUTHORISATION TO ACT FORM 8 Laad POF

|Wo | Finafized On India International Insurance Pre Ltg (HQ) Thumbnail Print|
| 21/06/18 08:36 Singapore Accident Statement ©  cesror |

Documents Checklist

Show Remarks To: [ Handling Insurer
feate Bamarks ane @rivate wniess whu Shae it e other parne.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 22/10/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ica regne 1sseo71e8m
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email sur@@lkkauto com;assignments@|kkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1111B011208/R1PB30Q2
Date: 22/110/2018
REFERENCE
Handling Insurer. India International Insurance Ple Lid Policy No MCOMOD15
CHNRsmt Vel s on7s Insured Vehicle No: SHA2051S
Date of Loss: 1B/06/2018 Nature of Claim. TP Claim No: MCT18080557
RIPTION & | 1 1 |
Heg No: SJZ267S
Make & Model: MERCEDES-BENZ 8320, 3.2 (A) Engine No: 27682430576975
Reg Date 2B/0B/2017 (Man. Year: 2017) Chassis No: WDD2221622A320061
Colour: Black Odomeler 21420 km
Engine Capacity: 28096 cc
Market Valua™New Car Price: N/A
Sum Insured (S$), Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 245/45 R19 Rear Tyre Size: 245/45 R18
Fronl Left Side: Pirelll & mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli & mm
The above values represent e remmining 1y freads depdh
\COST OF CLAIMS ~ Repairer's  Adjuster's  Difference  Diff %)
Parts 5661.01 3,683.60 197741 34.93
Miscellaneous Ilems 0.00 0.00 0.00
Labour 2,640.00 2,040.00 600.00 22.73
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 8,301.01 5,723.60 257T7.41 31.05
+ GST 7.00/7.00% (S$) 581.07 400.85 180.42 31.05
MNett Amount (S$) B,862.08 6,124.25 2,757.83 31.05
+ Car Rental (3.0 x 55§170.00/day + 7.00% GST) (55) 545.70
Nett Liability (S§) 6,669.95
INSPECTION
Date of Assignment: 20/06/2018
Date Inspecied: 25/06/2018 Inspecied Al Cycle & Carriage Industries Pte Lid

Eslimated Period of Repair: 3.0 days

(Pandan Loop)
188 Pandan Loop
Singapore 128378

https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/10/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE: Thia report mpresaents our fndings af ihe tme and place of mapecton stated hemen. Such inapechon has been camed oul 1o the beat of our
knowledge and ahility but any other liabllity under any olher circumatances i hemby sxprazaly axcludod.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 22/10/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

'Reference

|Part Source: MRM-5G

| Parts: 143
| Labour:

Repairer's

Version: 1.0 (Lasl Synchronised: 26 Sep 2018)

MERCEDES-BENZ 5320 3.2 (A) (Catalogue:Merimen Singapore 1.0)

{Print Code: (Unsubmitled, no print-code for SJZ2675)

Validity:

(Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimate page

\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages. running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 ‘REAR BUMPER Deformed 204041FS *204041FS
2 1 *LH/R BUMPER GARNISH Necessary 109.5TFS *109.57TFS
a 1 ‘RH/R BUMPER GARNISH Necessary 108.57FS *108.57FS
4 4 *CT/IR PARKING SENSOR Serviceable GA8.28FS *-FS
5 4 *CTIR PARKING SENSOR SEAL Necessary 2568FS *2568F5
[ 1 ‘CT/R BASIC MOUNTING FOR BUMPER Serviceable 119.80FS *.F§
7 1 *LH/R BASIC MOUNTING FOR BUMPER Serviceable 75.66FS *.FS
B 1 *REAR CROSS MEMBER Serviceable 1.083.57FS ~FS
2] 1 *REAR BOTTOM PANEL Bent 524 50FS *524 50FS
0 1 *LH/R BUMPER REFLECTOR Cracked 26.16FS *26.16FS
11 1 ‘LH/R EXHAUST TAIL PIPE BRACKET Bent T241FS *T241FS
12 8 *EXPANSION RIVET Necessary 11.82FS *11.B2FS
13 1 *LH/R EXHAUST TAIL PIPE Bent TE3.48FS *T63.48FS
F=Franchise part. S=Spchen

Total Parts (5%) 5,661.01 3,683.60

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 USE XENTRY TO CHECK CONTROL UNITS & RESET Mew 480.00 480.00
MEMORY TO STANDARD SETTINGS

2 REMOVE & REPLACE REAR BUMPER & REMOVE REAR MNew 1,440.00 960.00
SUPPORT ASSY COMPONENTS & REFINISH

3 RESPRAY REAR BUMPER Mew 720.00 600.00

Gross Labour Cost (S§) 2,640.00 2,040.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/10/2018



