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T T R ) Mail - Naz ) Ikkaulo.com

FW: OUR REF: AC180189-INSURED :VICOM- ALLEGED GEAR PROBLEM TO

PC4769)- ON 23/5/2018 AT SIN MING PREMISES

Bryan Ang (LKKAuto)

Tire 1906/2018 127 PM
flr bz [LEKAULD) < MaziDIkkaune com=;

npr afe Hﬂgﬁ

Best Regarcds,

Bryan Ang

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: bryanang@ikkauto.com | fax: 67414108
Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Allan Saw [mallto:allan@iil.com.sg}
Sent Wednesday, 13 June 2018 12:44 PM
To: Bryan Ang (LKKAuto) <bryanang@ikkauto.com:s

Cc: 'Kenny Yip Kok Seng’ <kennyyip@comfortdelgro.com sg>; "Hong Heng Kum' <honghk@comfortdelgro.com sg>; Bobby Koh
<Bobby@iji.com.sg>; Geraldine Ang <Geraldine@lil.com.sg>; Meilinda Kurnia Siada <Meilinda@iil.com.sg>
Subject: OUR REF: AC180189-INSURED :VICOM- ALLEGED GEAR PROBLEM TO PCAT69)- ON 23/5/2018 AT SIN MING PREMISES

Importance: High

Dear Bryan,

We rafer to our telephone conversation just naw on the abave matter which we understand Mr Hong Heng Kum
of Corperate Risk Solutions- ComfortDeigro Insurance Brokers Pte |td appointed you investigate and assess.

We lnok forward to recefving your Preliminary Report ASAP please.
Best Regards,

Allar Saw

P & C Claims Dept

India International Insurance Ple Ltd
B4 Cecil Street

#HO5-00 108 BUILDING

Singapore 049711

Tel : 5347 6100 ext 265

ISCLAIMER:

This emmall 4 Irteridied solsly for the: person to.whom it has heen sddeessed,

It trigy contain confidertial and/or iegally privieged mformation,

If yeus mrenor the person for whom this e-mail was intended. or if this e-mai has reschisd
you by mistake, please delete it immediotely dnd inform us of the error and also be herpby
nttified that any use, distribution, transmission, printing, mp‘flng: o dissemination

of this infarmation in ary wal or in any mannar is strictly prohibsived ard miy b unliwiul,
Inteiret comminications may not bie entinely secone or accurste &5 information coold be
intErepted, comupted. lost, defayed or confain viruses.

Therefure: vee do not accent labiding for any ermors or omissions in the content of this
mircsage or any delay in dallvery which may arise a5 a result af intelmet transmission

ar any mrodfication '

Print this emall only (F it s ablolutely necassary anfd help In preseration of snvitonment
India Inmesnational Insurarnce Pre Lid|

Registration Mo, 158703792-K

hitpsoutiook office: comiowad Fraalm=tkkauto. comBaxsyuri=1&loc=T8441Emodur=0&path=/mall’search
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2522018 Mai - NazEikiaulo, oom

RE: Fw: PC4769) // DOA: 23/05/2018 // CDGI Ref: C/SG/PL/18/047

T n 3 L
(0 Nome , ‘;'? l..r..«tarn._]"b l’.}'?‘sig j_?—[? M
Bryan Ang (LKKAuto) R CSLY
: @1, M ST L (& Il e
Fl JS/S/2018 1291 PM o i ’ 4 1p L) o s i 1 [. .-}Tﬁf: 4 LM }

11 Hong Heng Kum <honghk@comfordelgro.com sg>: Greg Low Chung Chye <greglow@setsco,com>; Naz (LKKAutn) «Mazdlkkauto com>:;

cekennyyip@comfandeigro com.ag <kennyylp@comioridelgro com sg>) Toh Beng Seng <tohbs@vicom comusg>; Vern Ng Shi Ying
g shiying@vicom corisg = Yip Chun Wah <yip_chunwah@vicom.comsgs; Yong U Ling <yongllilfsetsco.coms,

e that [..I'F"\:' QAP ec
Dear All
My colleague Naz will be carrying out the technical investigations into this matter.
He is copied in this emall and will get in touch with the owner of the bus shortly.

Best Regards,

Bryan Ang

LKK Auto Consultants Pte Lid

phone: 6256-3561 | emall: bryananog@ikkauto.com | fax: 67414108
ik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Hong Heng Kum [malltochonghk@comfortdelgro.com sg)

Sent: Friday, 25 May 2018 10:34 AM

To; Greg Low Chung Chye <greglow@setsco.com>

Ce: kennyylp @comfortdelgro.com.sg: Toh Beng Seng <tohbs@vicom.com, sg>; Vern Ng Shi Ying <ag_shiying@vicom.com.sg>; Yip Chun
Wah <ylp_chunwah@vicom.com.sg>; Yong L Ling <yongli@setsco.com>; Bryan Ang (LkKAuto) <bryanang@ikkauto.com>

Subject: Re: Fw: PCA769) // DOA: 23/05/2018 // CDGI Ref: C/5G/PL/18/047

Dear Gregory
Thanks for your email of yesterday infarming of the above incident which we acknowledge receipt.

Please be informed we have arranged for LKK Auto Consultants (Mr Bryan Ang) to investigate and assess the alleged claim
atcordingly. in this regard, we would advise LK Auto will be liaising with both Vicom (Mr Ng Koan Hoa) and the clalmant (Mr Joe
Remy) on the matter.

Meantime, please do not hesitate 10 contact us should you require any further assistance on the matter.

Please note that this email should not be canstrued as an admission of liability. The deeision on admissibility of the claim is subject to
suhm&ss*gn nfag‘rdamtduhn documents and In accordance to policy terms, conditions and exclusions.
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Er252018 Mail - Naz@lkkauto, com

Dahe DOS2018 0334 PM
Satlimct P PCATEL)

HiKH,

Please see below email from KH,
Please find attach the Liablity Claim form and Vicom ingpection form.

|attachment “LCF F’G?BEJ,de' deleted by Hong Heng Kumicomfortdeigro/delgronctes] |attachmant "PC4TE9) pdl" deleted by Hong
Heng Kumiromfortdelgrofdeigronotes|
Please advice

Thanks and best regards
Gregory Low

Exacy e Cificar | Adminsiration Department

SETSCO Setvices Pis Lia

18 Tnian Clardens Crescent Singapore B00025

Tl +50-B560 7777/ Fax +B5-8588 77181 Webilte: [Wywin. SELECO. COM Jwwwsetica.cam
T 858805 2268 Emal: gegowibsalse com

— Fotwartiéd by Greg Low Chung GWMW an 2AME20A 0318 PM —

Fram Mg Koon Hooicomydaigronotes

To,  Gireg Low Chung Chys/setnco/dalgonotea@nelgronnias

Ce ¥ip Chun Walivicomissigrontes@DELGRONOTES, Toh Beng Sengivicom/delgronntesIIELGRONOTES, Vem Ny Shl Yingivcomideigranatesgdeigrnates, Yong L
tm&mmm&m_m&

D= ORI A 0857 AM
Siubest  PCATER

Dear Grag Low,

Yestarday aboul 1730hrs, owner's of PC47608J, Mr. Joe Remy reporied to our office claim that his vahicle after the inspeciion can only
drove at low gear (auto gear).

His mecharic fold him is the gear problem,

Owrar's HP © 97212440,

Attach inspection form.

With regards,
Mg Koon Hoo
66975223

HP : 81235262

This message and any attachments may contain confidential, privileged or proprietary information. If you are not the
intended recipient, kindly notify us and delete this message and Its attachments immediately, and please be advised that
using, copying, distributing or disclosing any contents therein is not allowed. Statements pertaining to any matter outside
our business are not to be taken as endorsed by ComfortDelGro Corporation Limited or its related companles. The
comments/proposals provided are for discussion purposes only and are subject to approvals, Nothing herein shall
constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition
except as agreed in a written agreement signed by the duly authorised representatives of both parties.

ComfortbelGro - a Green Office certified by the Singapore Environment Councll - is cammitted to preserving the enviranment. Wi éncourage you to
print this only if necessary.

ComfortDelGro Corporation Limited [Registration No. 200300002K]

hiipa otitisak afice comdowa/?raalm=Ikkaulo, comBaasvuri=Tal-co= 1844 1Emodurt=0&path=/mailintox by
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