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Note: This document has not been finalised.

= LKK Auto Consultants Pte Ltd (coregNe1sseorissr)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

: Singapore 408933
. Tel: 6256-3561 Fax: G844-8805 Emall sur@Ikkauto.com;assignmentsi@kkauto.com
To: A|G Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Atun:  Dally Amri, Mimi Zarina Date: 20 Jun 2018
Preliminary Advice
Vehicle No : SLKS927T Accidant Date : 13/06/2018
Make L AUDI AB Policy No. : 2100458699-01
Assignment Date : 20/06/2018 Excess : 55000
Data of Inspection  : 19/06/2018 Est. Duration of Repair - 16.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBIROAD 1
SINGAPORE 408659

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front snd rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 78,316.00
Revised Amount e 23 4868400
Check Items (Estimated) o1 7,824.00
Tatal 58 56,508.00
Lump Sum Repair 58

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 5% 155,000.00
COE / PARF Rebata 5% 74,953.00
Salvage Value 8%
Margin for Rapair 185 80.047.00

Remarks

{ X j The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ ) The vehicle is uneconomical to be repaired. you are advised to invite tender for the wreck.

{ ) Other comments



Janice Lee 'l'l._KKAutol

From: Dally Amri, Mimi Zarina <MimiZarina.DallyAmri@aig.com>

Sent: Wednesday, June 20, 2018 1:06 PM

To: Janice Lee (LKKAuto)

Subject: RE: #90984579165G001#027#0D claim_SLK5927T DOA; 13/06/2018
Dear Janice

Can proceed with repair.

Thank you,

Regards,

Mimi Zarina @ Mimi
AIG

From: Janice Lee (LKKAuto) [mailto:JaniceLee@lkkauto.com]

Sent: Wednesday, June 20, 2018 12:01 PM

To: Dally Amri, Mimi Zarina

Subject: RE: #90984579165G001#027#0D claim_SLK5927T DOA; 13/06/2018

Dear Mimi,

Preliminary has submitted in Merimen. Refer to the email below, does it means this vehicle can proceed for repair or
just for the activation?

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: b256-3561 | email: janicelee@ | kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408013)

From: Dally Amri, Mimi Zarina [mailto:MimiZarina DallvAmri@aig.com

Sent: Wednesday, June 20, 2018 11:56 AM

To: Claims <claims@premiumau m.sg>

Cc: SUR <sur@Ikkauto.com>

Subject: RE: #90984579165G001#027#0D claim_SLK5927T DOA, 13/06/2018

Dear Tony

0D claim approved please activate the replacement car.



Thank you."

Regards,

Mimi Zarina @ Mimi
AlG

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, June 20, 2018 11:54 AM

To: Dally Amri, Mimi Zarina

Cc: 'SUR'": claimsi@premiumauto.com.sg

Subject: RE: #90984579165G001#027#0D claim_SLK5927T DOA; 13/06/2018

Dear Mimi,
Update me on repair approval, so that we can assist owner 1o activale the replacement ca

Thank you

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Me Ltd g s sz

£3 1Ihi Road | Road Smpapore SURGHY

p. +H8 63IKE 2327 d. +63 6TOH 9E28 =65 684 1183

& claimsar r‘rl.‘lTIII|rI'I..|lII::'I LTS W W audi . com 2

sudi Showroom. Audi Centre 281 Alexandm Road  Singupore 159938 p, +65 683

€115

The all-nev v Audi Q

Hun ggaﬁble

Frek

Eonanll Disclaimer

From: Dally Amri, Mimi Zarina Imallto:MimiZarina.DallyAmri@aig.com]
Sent: Wednesday, 20 June, 2018 10:56 AM
To: Claims <claims@premiumauto.com.sg>

Ce: 'SUR' <sur@lkkauto.com>
Subject: RE: #90984579165G001#027#00D claim_SLK5927T DOA; 13/06/2018

2

hrrp:,ffwww.audl.cum.sgfaea,ftrrandfsgfaudl_prumutlcnsfpmmotions,fcar_pmmnticnsfnew-audl-ql-zl}1?.html



Dear LKK

Confirm coverage done.
Please assist insured on replacement car as so0n as possible

Thank you.

Regards,

Mimi Zarina @ Mimi
AIG

From: Claims [m;iaimgﬁ-p_r_emiumauzg.cnm,sg]
Sent: Wednesday, June 20, 2018 10:44 AM
To: Dally Amri, Mimi Zarina

Cc: claims@premiumauto.com.sg; 'SUR'
Subject: RE: #90984579165G001#027#0D claim_SLK5927T DOA; 13/06/2018

Dear Dally,

Ihanks for informing us. Kindly check with LEK for the for report.
Aside 1o LKK.

Kindly assist experdite to submit the report 1o AlG.

Best Regards,

Tony Foong

Claims Advisor

Premivm Auvtomohiles Ple Lid g s immazmiwg
5% 10k Rowd 1 Road Singupore $Ueat

p. ~63 038R 2323 . ~f5 HTHR Y28 L +65 6841 1IER
e. clamsapre SMHUMaulo oom.sg  w. Wivw pudl com L
Audi Showrsom, Audi Centre 281 Alesandra Road

11D

The all-new Audi Q

Stneapore 1539938 p, +63 nH |

#untaggable | -—ﬁ

[14,02002)

http://www.audi.com.sg/sea/brand/sg/audi_prom otions/promotions/car_promaotions/ new-audi-g2-2017.htmi
Email Disclabmer



From: Dally Amri, Mimi Zarina [mailto:MimiZarina.Dal i@aig.co
Sent: Wednesday, 20 June, 2018 10:30 AM

To: claims@premiumauto.com.sg
Subject: #90984579165G001#027#0D claim_SLK5927T DOA; 13/06/2018

Dear Sir

Spoken to insured, he requested for courtesy car however when we checked in merimen claim have yet open as 0D
claim. Due to that AIG unable to confirm coverage.

Informed by insured that Audi mentioned AIG has yet assign surveyor to inspect the car and claim that Audi already
submitted the claim to AIG.

Please expedite this case and revert.

Thank you.

Regards,

Mimi Zarina @ Mimi

AlG

Express Claims Adjuster

Claims Operations | AlG Shared Services

IMPORTANT NOTICE

The information in this email [and any attachments heretn) is configential and may be protectod by legal privileges and work product immunities, i
vou are not the intended recipient, you must nat use or djsseminate the information Recelpt by anyone other than the intended recipent i not 4
waiver of any attorney-client or work product prvilege. if you have recelved this small in error please (mmediarely notity me by "Reply™ command
and permanantly delete the onginal and any coples or printouts thareal. Althcugh this emall and any attachments are beleved 1o be fiee of any
wirus or gther defect that might affect any computer system into which it is recelved and apened. it s the responsibility ol the reciplent to ensure
that it & virus free and no responsibility is acceptad by American internaticnal Group, Inc. or its subsidiaries or affiliates either jaintly or sevarally.
for any loss or damage arising in any way from l1s uss

MimiZarina. DallyAmri@aig.com | www.AIG.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
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and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use. .
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply” command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally. for any loss or damage arising in any way from its use.



Janice Lee SI-.I{KAutn! y

From: X lanice Lee (LKKAuto)

Sent: Wednesday, June 20, 2018 2:06 PM

To: 'Claims Dept’

Ce: SUR

Subject: RE: 5LK 5927 T Own Damage Claims (Vehicle IN)
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLK 59277 (excess $0.00/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@ kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg)
Sent: Tuesday, June 19, 2018 3:52 PM

To: SUR <sur@Ikkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: SLK 5927 T Own Damage Claims (Vehicle IN)

Dear all,

Kindly assist in the Own Damage Claim approval for the above mentioned vehicle.
Survey was carried out earlier this afternoon,

Many thanks!

Best regards,
Jeflery Tan

Premium Automobiles Pre Lid gy s sz

55 U'hi Romd | Road Smgapore $0869Y

p. +65 6388 2323 d. +63 6768 9911 £ +65 6RA] 1183
e. cloims@@preminmauto.com.sg  w, www.audi.com.sg



LKK Auto Consultants Pte Ltd (coregne 1essoriser)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tal 6258-3561 Fax: B844-B805 Emall; sur@/kkauto.com assignmeants@lkkauto.com

To: AIG Asia Pacific Insurance Pte, Lid, From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
T8 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833
Attn:  Dally Amri, Mimi Zarina Date: 26 Jun 2018
Preliminary Advice
Vehicle No : SLKS227T Accident Date : 13/06/2018
Make : ALIDI AB Policy No. - 2100488698-01
Assignment Date  : 20/06/2018 Excess : §%0.00
Date of Inspection  : 19/06/2018 Est. Duration of Repair - 16.00
Inspaction At : PREMIUM AUTCMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front and rear portion and parts claimed are consistent to the accidenit.

: ; (Include Supplemeantary

Repairer's Estimate (Gross) 5% 85,432.00 $7.116,00)

i i {Include Supplemantary
Revised Amount 5% 55,800.00 $7,116,00)
Check Items (Estimated) 55 7.824.00
Total 55 63.624.00
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value ‘55
Pre-Accident Value 55 155,000.00
COE / PARF Rebate 53 74.853.00
Salvage Value 5%
Margin for Repair 8% 80,047.00

Remarks
{ X ) Thevehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
{ ) The vehicle is uneconomical io be repaired, you are advised lo Invite tender for the wrack,

{ ) Other cormments : Plaase note that the repair cost include supplementary $7.116.00,



LKK Auto Consultants Pte Ltd (coregno tsseoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com:assignments@lkkauto.com

Tu:l AIG Asia Pacific Insurance Pte, Lid. From.

LKK Auto Consultants Pta Ltd

AIG Bullding 51 Ubi Ava 1 #01-25

78 Shenton Way #07-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
At Dally Amri, Mimi Zarina Date: 02 Jul 2018

Preliminary Advice

Vehicle No : SLK592TT Accident Date :13/0672018
Make s AUDI AB Policy MNo. : 21004886898-01
Assignment Date  : 20/06/2018 Excess 580.00

Dale of Inspaction  : 19/06/2018

Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408688

Point of Impact | General Description of Damages

Est Duration of Repair :16.00

The vehicle sustained Impact / damages front and rear portion and paris claimed are consistent to the accident.

Repairer's Estimate {Gross)

Ravised Amount
Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE [ PARF Rabate
Salvage Value
Margin for Repair

Remarks

=S
8%

pe1
88

228488

(Include supplemantary
$3,158.00)

(Include supplemantary
58,358.00 $3,158.00)

7.824.00
66,1682.00

88,580.00

155,000.00
74,853.00

BO.047.00

{ X | The vehicle is repairable at our adjusted amount. We have also confirmed excess and palicy coverage,

{ | The vehicle is uneconomical to be repairad, you are advised to invile tander for the wreck.

{ % | Other comments : Pleasa note that the repair cost include supplementary $3,158.00



Print Received Message

This mail is associated with

*SLK5927T (909845791656
oD
Jun 13 2018 9:45AM
[LEE SAN SAN SUSANNA]
Premium Automobiles Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 04/07/2018 20:06 PM.

To LKK_HO
Subject  Alert - Ad] Mandate Approved (S$66182.00) - SLK5927T - Claim Handler: Dally Amri, Mimi Zarina

Approved:66182.00.




VA ROTER TS | Preei Butemobies Pie Ui - LB
ENTHRY OATE & TiME 13082018 3031
SLBMITTED BY: Jufrey Tan Eng Su

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTIGE

1 Please repart comectly he dotads of the accdent io ipesd LD Ihe clEIms process

2 Thes Form must be complatad by the Policyholder andior the Authofised Dover

L. Infpemation provided mus| bo as trutiul and accumte as possibls Arvy willlull misrepreEEeniEnOT OF WanDIDIng of mamnal fsch may mllow nsurance companme o
repudiale pobcy ability

4, Tha saus and accopiEnce of this Form by msuranco companies & nol Bn admission of polcy hality on tha par of e insurance Companiss

5. Any lalse reporting may be referred 1o the Police for investigation.

i This report will be forwarded by the imsurers ol the GiA Recors Mansgement Contiy estabiafed by the Genaral msuwrance Assacistion of Smoapare (GIA) for
archrving and thal copies of his report will, for a ee, be made evalabls upon apphcation by iMarEsisd pariias

T. By the lodgerment of this report io fhe insurems, you hereby consent ta the archiving af this report at the centre and o copees of ihe repor being made available
aforesan

ACCIDENT STATEMENT

Date Of Report 13/06/2018 20021

Date Of Accidant 1306/2018 09:45

Exact Location Of Accident ALONG PIE BEFORE KALLANG
Country/State of Loss SINGAFPORE

Vehicle Registration Number SLKS92TT
Insured/Policyholder

Name Of Registerad Ownaer LEE SAN SAN SUSANNA,
NRIC No S1B8148T5F

Email Address NOEMAIL

Mobile Phone No (LOCAL) +B65-9TTE5730
Allernative Phone No OTHERS-67463592

Vehicle Particulars

Manufacturar AUDI

Moded AG-1.8 TFSI S-TRONIC (CT) (A)
TE||:'1C1I:|F:;EE:ISBEH:N which vahicle was being used al PRIVATE USE

Are you claiming under your own insurance policy YES

for repair to your vehicle?

If Mo, Please state aclion to be taken
Vahicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD

Type Of Coverage COMPREHENSIVE
Flee! Policy NO
Policy Number 2100488650901

Cover Nole Number

Driver

Mame of Oriver LEE CHEE MING

MRIC No ST472190G

Date Of Birth 05/04/1974

Oecupation INDOOR

Date Of Driving Pass 18/08/1985

Driving Experience 22 YEARS AND 11 MONTHS
Gender MALE

Mobile Number
Fax Number
Contact Number
EMall Address

(LOCAL) +65-8TTB5T30

NOEMAIL

Pogn 1 ol 1T



APT BLK 932 TAMPINES ST 91
#06-391

Postcode 5520932
Was driver an employee of the Insured's Company NO
It Mo, Relationship of the Drivar wilh the Insured SPOUSE

Address

Vehicle Registration Number of Drivars Own
Vehicle

Insurance Company of Driver's Own Vehicla

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Condillons CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed 1o hospital by NO
ambulanca?

¥Was any olher malerial or propeny damaged? YES
Ihave_ been a;:prual:l'_hed by unknl:rwn _petﬁnndm ND
soliciting/affering acciden! claims assistance

Mumber of Passengers (Including Driver) i
Details of Police Action

Was the accident reporied o the police? MO
If Yes Please state which Police Station

Was nolice of intended Prosecution given? NO

It Yes.against whom?
Circumstances of Accident

THE ACCIDENT HAPPEN ON ALONG PIE BEFORE KALLANG TOTAL 5 CARS INVOLVE CHAIN COLLISION & MY CAR IS
THE 4TH CAR

Attachment(s)
Ara accideni pholos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recarded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLFS5TIE

Vehicle MakeModel/Calour

Detalls Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver

NRIC/Passport Mumber

Contact Mumber

Address

Pasicode

Insurance Company Name

Matura Of Damage

Mo. Of Passenger (Including Driver)

Vahicle Registrabon Number SLN1833R

Page 2 ol 1T



Vahicle Make/Model/Colour
Petails OFf Properties
Vehitle Category PRIVATE CAR
MName of Driver
NRIC/Passport Number
Contact Numbear
Address
Posicode
Insurance Company Name
MNalure O Damage
Mo, Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 3
Vehiclea Registration Numbert SGETEE0ZY
Vehicle Maka/Modal/Colour
Datails Of Propertias
Vehicle Category PRIVATE CAR
Mame of Driver
NRIC/Passport Number
Contact Number
Address
FPaslcode
Insurance Company Nama
Mature Of Damage
Mo, Of Passenger (Including Drivear)
VVehicle Registration Number SLMBIZBK
Vehicle Make/Model/Colour
Detalls Of Proparties
Vehicle Category PRIVATE CAR
Mame of Driver
MRIC/Passport Number
Contact Numbsear
Addreass
Postcoda
Insurance Campany Nama
Nature Of Damage

No. Of Passenger (Including Drivar)

Pape Jof 17
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owmir'|D Type: Singapare NRIC

Crwner 10: 4979F

Vehicls No.: SLMS927T

Viehicle to be Exported: Yes

Intended De-registration Date 19 Jun 2018

Vehicle Make: AUDI

Yehicle Model A5 LB TFSI ULTRA [P1) (NAV)
Primary Colour: Black

Manufacturing Year 2016

Engine No CYGO17047

Chassis No.: WALZZZ4G1HNDAT901
Maximum Power Output: 1400 kW (187 bhp)
Open Market Value: £40.434.00

Original Registration Date 20 Jan 2017

First Registration Date: 20 Jan 2017

Transter Count: 1]

Actual ARF Paid: $43411.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date 19 Jan 2027

PARF Rebate Amount: $32,708.00

COE Expiry Date: 19 Jan 2027

COE Category: B - Car above 1600cc ar $7kW (130bhp)
COE Period(Years): 10

QP Paid £52.807.00

COE Rebate Amount §42.24500

Total Rebate Amount $74,953.00

The information contained herein is correct as at 19 Jun 2018

OK
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" Premium Automobiles

55 Ubi Road 1, Singapore 40B599
Tel : 6366 2323 Fax: 6841 1183

Emall: Nora_khai@premiumauto.com.sg / claims@premiumauto com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop ¢ UbiRoad 1

Contact No : 6366 2323

Fax Mo : 68411183

Reference :  PA/OD/OG91/2018/CGW
Date :  16-Jun-18

Vehicle IN workshop. Kindly arrange for survey.

AIGC Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms. Lee 5an San Susanna
Address :  AptBlk932 Tampines 5t 91
#06-391
Singapore 520932
Telephone : (HP 97765730
Type of Claim :  Own Damage Claims
Policy No. : 2100498699-01
Vehicle No : SLK5927T7
Model Code *  Audi A6 1.8 TFSI 5- Tronic
Model / Year :
Engine No
Chassis No
Mileage
Date In
Liability
Excess Cost s
Estimated By :  Johnny Boo / Allan Wu
Accident Date ¢ 13-Jun-18

Place of Accident :  Along PIE Before Kallang



Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel : 6366 2323 Fax:6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLK 5927 T.

Estimated
S/N Nature of Jobs Charges

To remove and transfer front wire harness for
headlights, horns, fog lamps, outside

1 . o
temeperature sensor, headlight washer assy and SN 5 480.00 «
front parking aid.

To remove and renew aircon condensor, radiator,
harged ai x ' it ;
5 Chargedair cooler, electrical fans and control unit SN §  1.100.00

To carry out vacuum/regas and to pressurise
cooling system.

To dismantle front bumper, both front fenders and

bonne. Renew front lock carrier and align to position. -
3 Renew front bumper, both front fenders, bonnet and S  6,300.00

headlights. Re-organise front crash management :

components. Reinstall all parts removed.

4 To respray front bumper, both fenders and bonnet. S  3,30000 e

TOTAL LABOUR CHARGES - FRONT : $ 11,180.00




" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLK 5927 T.
Damage Parts & Prices
S/N  Parts Description S/NETT  REMARKS
1 FRONTBUMPER skt $  2,650.00 -
2 FRONT BUMPER GRILLE-LOWER CENTRE *¢ef Ak 3 112.00%
3 FRONT BUMPER LOCKING CLIP 1"‘1&{ Ades 14 § 48.00 =
4 FRONT BUMPER CLOSING ELEMENT s 188.00 *
5  RADIATOR COVER sl 5 32.00 *
6  FRONT BUMPER FIXING PARTS /- s 464.00 *
7 FOAM FILLER PIECE k-0 5 203.00 -
8  FRONT BUMPER SIDE REINFORCEMENT Bt 3 702.00
9 FRONT BUMPDR HOLDER BRACKET-LH/RH b+ « 2 5 446,00 4
10 FRONT BUMPER COVER M~ e S 105.00 vy
11 SIGN*CUTION® e 5 12.00 =~
12 FRONT SENSOR-INNER R ers 28 392.00 ~
13 FRONT SENSOR SUPPORT-LH/RH - o 28 118.00 ~
14 FRONT BUMPER GUIDE SECTION-LH/RH /o o 25 64.00 «
15 FRONT FENDERLH/RH e l" £ 2 5 2,440.00 v
16 FRONT FENDER ATTACHMENT PARTS /v« 25 175.00
17 FRONT STONE GUARD FILM-LH/RH & 28 210.00 ~ \
18  FRONT FENDER BRACE-LH/RH Y- 2 s 144.00 %
19 FRONT WHEEL SPOILER-LH/RH  ~ 25 464.00 *
20  FRONT AIR GUIDE GRILLE-LH/RH ~ ~- "7 Aiig 2% 868.00
SUB-TOTAL SPARE PARTS CHARGES - FRONT $ 9,837.00

All charges are not inclusive of G5T.

Legend Remarks (DK) = Approved, Remarks (%) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:684]1 1183

Telefax
rial Li i icleR SL 27 1T.
Damage Parts & Prices
S/N  Parts Description S/NETT  REMARKS

21 FRONT AIR GUIDE GRILLE COVER-LH/RH 11T A 25 B8.00 °
22 LED HEADLIGHT-LH/RH (.t o 2 5 1677200 -
23 HEADLIGHT MOUNTING-LH/RH ** ""1‘l " 2 5 206.00
24 HEADLIGHT LIFT CYLINDER-LH/RH™ =/ 1 e - R 416.00 X
25 BONNET e Tel [ o S 4,771.00
26  BONNET ATTACHMENT PARTS T puse- - $ 153.00
27 BONNET CATCH HODK ; s 122.00 *
28 FRONT BONNET LOCK BAR | /" 25 87.00 *
29  BONNET LID LOCK 3 376.00
30 RADIATOR LOCK CARRIER Nt i s 1,024.00 2
il AIR GUIDE-LH/RH  #b o~ 25 48.00 ¥
32  INTERCOOLER 2 S 492.00 ~
33 A/CCONDENSER s 683.00 *
34  RADIATOR it A 3 752.00 *
3s RADIATOR RUBBER BUSH-UPPER ) 25 12.00 »
36 RADIATOR RUBBER BUSH-CENTER Kﬂp - 25 17.00 -
37  RADIATOR RUBBER BUSH-LOWER 2s 23.00 *
38  READY-MIX COOLANT  N€ v 45 82.00 ¥
39 TWINFANRING ) 3 226.00
40 RADIATOR FAN ".%.I 25 1,4359.00 4

SUB-TOTAL SPARE PARTS CHARGES - FRONT $ 27,789.00

—_—

All charges are not inclusive of GST.
Legend : Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Speclal Nett



Premium Automobiles

55.Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLK 5927 T.
Damage Parts & Prices
S/N Parts Description S/NETT REMARKS
41  FRONT NO.PLATE =\ S/IN 5 25.00¢
42  RADIATOR GRILLE welred S/IN S 1,697.00 -
TOTAL SPARE PARTS CHARGES - FRONT $ 39,348.00
TOTAL LABOUR CHARGES - FRONT $ 11,180.00
GRAND TOTAL - FRONT $ 50,528.00

All charges are not inclusive of GS5T
Legend Remarks (OK) = Approved. Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLK 5927 T.

Estimated
S/N Nature of Jobs Charges
To remove and transfer rear parking aid and rear
1 lid kick sensor assy. Check function and renew S/N S 360.00 +

according to damage.

5 To remove anq transfer rear lid"s anuenience lock S/N S 280.00 o
system and wire harness for tail lights.

To dislodge and reinstall rear wire harness for tail
3 lights, battery manager, fuse and relay trays, S/N S 480.00 ,
electrical and audio components.

To dismantle rear bumper and rear lid. Cut out and
weld rear outer and inner rear cross panels. Re-

4 align rear lock carrier and renew rear bumper and S 420000 ‘oo
rear lid. Re-oraganise rear crash management
components. Reinstall all parts removed.

W’ ""IJ.

To respray rear bumper, rear lid and end panelling.

5 To carry out joint sealer works and stone chip S 2,400.00 / 6Sc
treatment. '
~
6 To carry out diagnostic check. SIN $ 192.00 ¥
SUB-TOTAL LABOUR CHARGES - (REAR) : s 7,912.00



" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6B41 1183

Telefax
ri i r i
Damage Parts & Prices
S/N  Parts Description S/NETT  REMARKS
1 REARBUMPER 7. b . ted 5 2,519.00 ~ L
2 REAR BUMPER FIXING PARTS ML M 3 234.00
3 REARBUMPER SPOILER /5 " S 416.00 «
4  REARBUMPER SECURING STRIp &M S 191.00
5 REARSENSOR  J—an M2 W/ 4 s 842.00
6  REAR BUMPER CLOSING ELEMENT-LH/RH Nl 5 ¢ 138.00 -
7  REARBUMPER WIRING W MNiv 5 603.00
8  REARBUMPER CARRIER e 4 s 851.00
9  REAR BUMPER SEAL-LH/RH swi— b 2 S 24.00 &~ 5
10  REAR BUMPER GUDIE SECTION-LH/RH P4/ Mee” 25 56.00 °
11 REAR BUMPER CONNECTION PIECE At Moo 25 21.00 ~
12 REAR BUMPER UPPER GUDIE SECTION-LH/RH Mol A; ¢ 92.00 °
13 REAR BUMPER GUIDE PROFILE-LH/RH Dounod. 25 114.00 -
14  REAR BUMPER GUIDE SECTION-CENTER "ol 5 g1.00 &
15  REAR BUMPER HOLDING STRAP-LH/RH  }&t N/ 25 108.00
16  EXHAUST TAIL PIPE TRIM-LH/RH & AL/ 28 994.00 *
17  BOOTLID CONTROL UNIT 7= <= s 372.00 "
18 TAILGATE SENSOR LINE pLré 5 184,00 ?
19 CABLETERMINAL M piws 13 § 84.00 ™
21  REARLID hytet o s 2,485.00 « I i
SUB-TOTAL SPARE PARTS - REAR $ 10,419.00

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 23231 Fax:684]1 1183

Telefax
Material List for Accident Vehicle Regn No.SLT 5927 T.
Damage Parts & Prices
S/N  Parts Description S/NETT  REMARKS
21 REARLID BRACKET bt e 5 30,00
22 REARLID HINGE-LH/RH et M 2% 400,00 "
23 PUSH BUTTON FOR LID LOCK ACTUATOR A4 ¢ s  1,181.00 X
24  FLAP GASKET fiit. s 181.00 *
25  REARLIDSTOPBUFFER /< As 4 5 5.00 ¥
26  REAR LID LOCK M A 3 170.00 »
27  REARLID LOCK COVER mlst Moo 5 7.00 X ,
28  STRIKERPLATE M+ Mo 3 550.00 +
29  PACKING ADHESIVE /bt S 15.00 » 1
30 AUDI EMBLEM ) 5 108.00¢
31 INSCRIPTION"A6"  [AL. $ 83.00 «
32 INSCRIPTION “TFSI" 3 83.00
33 REARLID DECORATIVE FILM /. 5 317.00
34  LED TAILLIGHT-LH/RH (ot 2% 218800 .-
35  TAILLIGHT TRIM-LH/RH £+ s 52.00 —
36 REARCROSSPANEL ~ \)i&lpnked s 274.00 .~
37 REAR CROSS PANEL REINFORCEMENETY /oot g 639.00 —
38  REAR CROSS PANEL CONNECTING PLATE-LH/RH NJ‘; 5 78.00
39 REAR CROSS PANELTRIM ¢ ! 5 116.00 =
40  SPARE WHEELWELL Nt rwv 5 202.00 -
SUB-TOTAL SPARE PARTS - REAR $ 6,679.00

All charges are not inclusive of GST.
Legend Remarks (0K = Approved, Remarks (X) = Mot approved
Spare parts are Special Nett.



" Premium Automobiles

55 Ubl Road 1, Singapore 4086399
Tel: 6366 2323 Fax:6B41 1183

Telefax
Vehicle R No.SLT 58927 T.
Damage Parts & Prices
S/N  Parts Description S/NETT  REMARKS
41  LUGGAGE COMPARTMENT FLOOR W1 O 3 577.00
42 LUGCAGE COMPARTMENT TRIM-LH (nia 5 676.00 ~
43  REAR NO.PLATE o SIN & 25.00 ~
44 ACRYLIC SEALER '), S/N S 180,00
45  CAVITY WAX f A S/N S 140.00
46 STONECHIP ' SIN S 180.00 —
47  SUNDRIES [Nec S 1,000.00
TOTAL SPARE PARTS - REAR $ 19,876.00
TOTAL LABOUR CHARGES - REAR - § 7,912.00
GRAND TOTAL - REAR - & 27,788.00
GRAND TOTAL - FRONT/REAR : S 78,316.00

All charges are not inclusive of GST,
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.

1."_! = +"d. h“




"Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Name + Hdaen Lo 1
Surveyed Date : 19 / ol /f g. \
Authorised Date :
Excess Cost :
Liability -
Remarks s Al hdlogsed - I& P o
Please Note : This estimate is based on visual Inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
LKK At notify
Yours faithfully,
Premium Automobiles Pte Ltd "
% :::_w : s Lompay
Ackrowieoged by Flogas e
Sgrabm:
¢ 3
Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd
" 55 Ubi Road 1, Singapore 408699

Tel: 165) 6366 2327 Fax . (G5)6841 1183

Supplementary Estimate 2
CS5T Reg Mo. 19-9902271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No.  PA/DD/DGS1/2018/GW
78 Shenton Way Date 27-Jun-18
#07-16 AIC Building Service Advisor Jeffery Tan
Singapore 079120 Pages 1
Attn; Mr. Adrian Ling - Motor Claims Dept Regn No SLK 5927 T
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi AG 1.BTFSI 5 Tronic
Quantity Jescription Unit Price Amount
Py
1 AIRGUIDE-RWS s 2400, *L’ vy
2 A/C CONDENSER “4+ S 683.00 o5 Z- ik
3 RADIATOR SLa 5 752.00 ot + 3%
“ RUBBER BUSH oy 6 5 52.00 o I' C
5 PREMIX COOLANT : 5 82.00 -« £S5 2K
6 FRONT BUMPER GUIDE - LHS 2 W | s  57.00 .
7 HOLDING STRAP - LHS/RHS Dm'; " $ 10800 A5
-1 El !iilﬂ!
LABORS
1 To repair and respray LHS rear fender. 5 1,40000™ an/
TOTAL $ 3,158.00
For Premium Automobiles Pte Ltd
# ;'L-/{ k )
QY=
Authorised Signature
LHKA hance nog
e Rapairer of the following: ”
. Trn "areey bekoaiafier sray m
: ’ "‘-'ﬂ"‘ﬂﬂﬂnwmln‘ ’_;EI
: -.? FCRD a0 subyery 1 L —
Ty UMy | o W g
* Mo Bemal modiicy onil mmpm =)




* Premium Automobiles Pte Ltd

§5 Ubi Road 1, Singapore 408693
Tel: (65) 6366 2323 Fax: (65) 6841 1183

Supplementary Estimate 1

ST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.
78 Shenton Way Date

#07-16 AIG Building Service Advisor
Singapore 079120 Pages

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No

Tel: 6841 0DSS - Fax: 6256 4315 Model No

Quantity Jescription

Parts

1 AIRBAG CONTROL UNIT /
2 FROMT CRASH SENSOR Y 4 b | 2
3 FRONTSEATBELT - LHS | Actisret
4 FRONT SEATBELT - RHS
5 SEATBELT ADJUSTER 2
6 BATTERY CUT-OFF PROTECTION FUSE

LABORS
1 To dismantle centre consale assy, renew airbag

control unit, both front seat belts and battery
cut off fuse. (Special Nett)

e ~TJOTAL  § 7,116.00
For Premium Automabiles Pte Ltd o AL
'_:.,l- _-:I.:-‘.I
{ ::-"1-qﬁ£
Eul\; o k' ‘—)
; Authorised Signature
YL é _
LKK Autg Consultants hence nolify” H" \ r’? ' ? (5" & sttt a “*J
ne ﬁpﬁ;;lgqrg"LJ i Enllemwing: =
» To vy Delormlafer Sory opiriing f
o To dnpiay damaged padly) Culing TEsure ,FLL_ [ Sl L;.l
» Pars proes @0n ekt 1D Carle T ' 1 \ g
» Theet) pity surviey SO0 S Wi Frepucce’ Dess B L.)i.."-ft i-]"il_ \ iu_- & d‘ ( {.I:LLL!., )

W gl modifcEEon i | & & T
» Supplereniary B || st b rerveged il
i vt 1o fingl apceowel from Irmisrmncs Compeey

Achnowlodged by Ropsie
Sagratur:
Dt

PA/OD/OBI1/201B/GW
21-jun-18

Jeffery Tan

1

SLK 59277

Audi AG 1.8 TFS1 5 Trohic

Unit Price Amount

- 1 Oend. . )
§ 79600 - |Rok- Y
s 52200 X A0

§ 1,21500 ¢~ J%0C
s 95500 - Tou-WE
$ 31100 - 24820
§ S16.00 » Wi3.Be

g 4,316.00

$  2,800.00 /




Diagnostic protocol

Offboard Diagnostic
" Information System

Diagnostic protocol(Short)

Page | of 4

20.06.2018 15:09

B fe WAL Shae esl Verson 4413 o HEpImr

General information

Order number:

20,05 2018 15:05
20.08 2018 15.08
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Pretocol - faLit
type: Guidea fnding
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Windows T
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o002
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2017.05.00

an_GB

211.13

2017 .3.20 AutoGenerirted
en_GB
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- Diagnostic protocol

Standard amblent cond itions:

Eniry in faull mamory
Numies

Faull type 2

Eymplam:
Status

Standard amblent conditions:

Entry in fault momory
HNumbes

Faull type 2
Symptom

Status

Standard amblent congiions:
Entry in faull memory

Page 2 of 4

FUDCE1F W S8 SN B ieaion igrer SasATINCE 150 1

sctive/atahe
BA38T4T
10001001

B100T1E: M
Rewintonce

$439003
10001007

B1T121E  Detvae 8h3e Dol lorce firer igrvs Ranssance 100 1997
sciveistalic

B42075
10001001

5101416 FrRpaBSaNger Soe Ded forms kot lgfiles Resitance
100 Fagh

acivelstabc
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Janice Lee (LKKAuto)

From: -~ Claims Dept <claims@premiumauto.com.sg>

Sent: Thursday, June 21, 2018 12:52 PM

To: Janice Lee [LKKAUto)

Cc: SUR: Adrian Ling (LKKAuto}, ‘Claims Dept’

Subject: RE: SLK 5927 T Own Damage Claims (Vehicle IN)
Attachments: sAftersales18062112541 pdf; SAftersales18062112540.pdf

Dear all,

Kindly forward the estimate to Adrian for his Kind reference

Attached the supplementary list and the Fault code print out for his Kind reference.
Many thanks!

Best regurds

Jeffery Tan

Premium Auotomobiles Pre L0 g s szt iw)

S50 Road | Road Sigtapore TNELTET

e 65 GIRE 2323 o, 465 6768 9911 £ +63 6841 | 183

e claimsn PEEMIUIMILITD, COMLSE W, WW w.audi.com g

Audi Showroom, Andi Centre 281 Alesandm Road  Singapore 159938 p, ~65 6836 1221

The all-new Audl| Q2

-

#untaggable

Email DNschnimer

From: Janice Lee (LKKAuto) [mailto:JaniceLee @lkkauto.com]
Sent: Wednesday, 20 June, 2018 2:06 PM

To: Claims Dept <claims@premiumauto.com.sg>

Cc: SUR <sur@|kkauto.com>

Subject: RE: SLK 5927 T Own Damage Claims (Vehicle IN)

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLK 5927T (excess 50.00/-).



Premium Automobiles

55 Ubl Road 1, Singapora 408680
Tel : 6366 2323 Fax: 5841 1183
Email Nora khai@premiumauto.com.sg / claims@premiumauto.com sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 8386 2323

Fax No BE41 1183
Refarence PA/CDIOGE12018/1GW
Date 18-Jun-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenlon Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms. Lee San San Susanna
Address Apt Bik 932 Tampines St 81
#06-381
Singapore 520832
Talephone (HP) 87765730
Type of Claim Own Damage Claims
Policy No. 2100498692-01
Vehicle No SLK5927T
Model Code Audi A 1.8 TFSI &- Tronic
Mcdel | Year
Engine No
Chassis No
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo | Allan Wu
Accident Date 13-Jun-18
Place of Accident Along PIE Before Kallang



Premium Automobiles

55 Ubi Road 1, Singapore 408899
Tel : 6366 2323 Fax 5841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLK 5927 T.

Estimated
SiN Nature of Jobs Charges

To remove and transfer front wire harness for
1 headlights, horns, fog lamps, oulside temeperature SN 5§ 480.00 ] 480.00
sensor, headlight washer assy and front parking aid.

To remove and renew aircon condensor, radiator,

charged air cooler, electrical fans and r.:.untral unit. To SN S 1.100.00 $ 1.100.00
carry out vacuum/regas and lo pressurise cooling

system.

To dismantle front bumper, both front fenders and bonne.
Renew front lock carrier and align to position. Renew front
3 bumper, both front fenders, bonnet and headlights. Re- 5 6,300.00 $ 1,500.00
organise front crash management components. Reinstall
all parts removed

4 Added labour charges - see attached 21 Jun 18 (1} § 2,800.00 5 2,800.00

6 To respray front bumper, both fenders and bonnel. - 3,300.00 s 2,200.00

TOTAL LABOUR CHARGES - FRONT : § 13,980.00 5 8,080.00




Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel 6366 2323 Fax : 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLK 5927 T.
Dam arts
SIN Parts Description SINETT REMARKS
1 FRONT BUMPER $ 265000 § 2,120.00
2  FRONT BUMPER GRILLE-LOWER CENTRE $ 112.00
3 FRONT BUMPER LOCKING CLIP 14 8 48.00
4 FRONT BUMPER CLOSING ELEMENT $ 188.00
5 RADIATOR COVER $ 3200 § 24.96
§ FRONT BUMPER FIXING PARTS s 464.00
7  FOAM FILLER PIECE $ 20300 § 162.40
8 FRONT BUMPER SIDE REINFORCEMENT $ 70200 § 561.60
9  FRONT BUMPDR HOLDER BRACKET-LH/RH 2s 446.00
10  FRONT BUMPER COVER § 10500 § 84.00
11 SIGN"CUTION" 5 1200 § 9.28
12 FRONT SENSOR-INNER 23 392.00
13 FRONT SENSOR SUPPORT-LH/RH 23 118.00
14  FRONT BUMPER GUIDE SECTION-LH/RH 2§ 64.00
15  FRONT FENDERLH/RH 5% 2,440.00
16  FRONT FENDER ATTACHMENT PARTS 28 175.00
17  FRONT STONE GUARD FILM-LH/RH Z$ 21000 § 167.20
18  FRONT FENDER BRACE-LH/RH 28 144.00
19  FRONT WHEEL SPOILER-LH/RH 28 464.00
20 FRONT AIR GUIDE GRILLE-LH/RH 28 868.00
SUB-TOTAL SPARE PARTS CHARGES - FRONT ©  § 9,837.00 $ 3,129.44

—_—————————

All charges are not inclusive of GST
Legend Remarks (DK} = Approved, Remarks (X) = Nol approved
Spare parts are Speclal Net



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLK 5927 T.

Damage Parts & Prices

S/IN  Parts Description SINETT REMARKS
e § 3,129.44
21  FRONT AIR GUIDE GRILLE COVER-LH/RH 25 88.00
22 LED HEADLIGHT-LH/RH 2 3% 16,772.00 § 13,417.60
23  HEADLIGHT MOUNTING-LH/RH 25 206.00 § B2.40
24  HEADLIGHT LIFT CYLINDER-LH/RH 2SS 416.00
25 BONNET $ 477100 § 3,816.80
26 BONNET ATTACHMENT PARTS s 153.00
27  BONNET CATCH HOOK ] 122.00
28 FRONT BONNET LOCK BAR 5 B7.00
28  BONNET LID LOCK 5 376.00
30 RADIATOR LOCK CARRIER $ 1.024.00
N AIR GUIDE-LH/RH 28 48.00
32 INTERCOOLER 3 482,00
33 A/C CONDENSER S 683.00
34 RADIATOR $ 752.00
35 RADIATOR RUBBER BUSH-UPPER 25 12.00
38 RADIATOR RUBBER BUSH-CENTER 2§ 17.00
37 RADIATOR RUBBER BUSH-LOWER 25 23.00
a8 READY-MIX COOLANT 45 82.00
39 TWIN FAN RING s 226.00
40 RADIATOR FAN 28 1,439.00
SUB-TOTAL SPARE PARTS CHARGES - FRONT $ 20,446.24

All charges are not inclusive of GST

Legend

Ramarks (OK) = Approved, Remarks (X) = Nol approved
Spare parts are Special Nett

27,789.00 §




Premium Automobiles

55 Ubl Road 1, Singapore 408699

Tel : 6366 2323

Telefax

Fax 6841 1183

Material List for Accident Vehicle Regn No. SLK 5927 T.
Damage Parts & Prices

SIN Parts Description S/INETT REMARKS

e s 20,446.24
41 FRONT NO.PLATE SN S 2500 § 25.00
42 Added parts - see attached 21 Jun 18 § 5778.00 5 4,204.80
44 RADIATOR GRILLE SIN § 189700 § 1,357.60
TOTAL SPARE PARTS CHARGES - FRONT $ 45126.00 § 26,033.64
TOTAL LABOUR CHARGES - FRONT 5 13,980.00 $ 8.080.00

GRAND TOTAL - FRONT 5 Eﬂ'ﬂﬁ.ﬂn $

All charges are not inclusive of GST.

Legend

Ramarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nelt

34,113.64




Premium Automobiles

55 Ubl Road 1, Singapore 408639
Tel: 6366 2323 Fax 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SLK 5927 T.

Estimated
SIN MNature of Jobs Charges

Labour front c/f

To remove and transfer rear parking aid and rear lid
1 kick sensor assy. Check function and renew SN § 360.00
according to damage.

2 To remove and transfer rear lid's convenience lock SIN S 280.00

system and wire harness for tail lights.

To dislodge and reinstall rear wire harness for tail
3 lights, battery manager, fuse and relay trays, electrical S/N § 480.00
and audio components.

To dismantie rear bumper and rear lid. Cut out and
weld rear outer and inner rear cross panels. Re-align
4 rear lock carrier and renew rear bumper and rear lid § 4,200.00
Re-oraganise rear crash management components.
Reinstall all parts removed.

To respray rear bumper, rear lid and end panelling. To

? carry out joint sealer works and stone chip treatment . $ 240000
Sa Added labour - see attached 27 Jun 18 (2) 5 1.400.00
& To carry out diagnostic check SN § 192.00

5,080.00

360.00

280.00

480.00

3,000.00

1,650.00

800.00

192.00

SUB-TOTAL LABOUR CHARGES - (REAR) I 8,312.00

14,842.00




Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel . 83662323 Fax: B6B41 1183

Telefax

Material List for Accident Vehicle Regn No.SLK 5927 T.

Damage Parts & Prices
S/IN  Parts Description SINETT REMARKS
materials front cf 3 26,033.64
1 REAR BUMPER 5 2519.00 % 2,015.20
2 REAR BUMPER FIXING PARTS 5 23400
3 REAR BUMPER SPOILER 5 416.00 § 332.80
4 REAR BUMPER SECURING STRIP 5 181.00
5 REAR SENSOR 4 5 B42.00
B REAR BUMPER CLOSING ELEMENT-LH/RH 2% 138.00
7 REAR BUMPER WIRING 5 603.00
8 REAR BUMPER CARRIER 3 B51.00 3§ 680.40
8 REAR BUMPER SEAL-LH/RH 25 24.00
10 REAR BUMPER GUDIE SECTION-LH/RH 25 56.00
11 REAR BUMPER CONNECTION PIECE 25 21.00
12 REAR BUMPER UPPER GUDIE SECTION-LH/RH 25 52.00
13 REAR BUMPER GUIDE PROFILE-LH/RH 2 3% 114.00 45.28
14 REAR BUMPER GUIDE SECTION-CENTER $ 81.00 72.32
15 REAR BUMPER HOLDING STRAP-LH/RH 23 108.00
16 EXHAUST TAIL PIPE TRIM-LH/RH 25 854.00
17 BOOT LID CONTROL UNIT 5 ar2.o0o0
18 TAILGATE SENSOR LINE 5 184.00
19 CABLE TERMINAL 13 § B4.00
21  REARLID $ 2,485.00 1,9885.00
SUB-TOTAL SPARE PARTS - REAR $ 10,419.00 31,167.64
All charges are not inclusive of GST
Lagend Remarks (OK) = Approved, Remarks (X) = Naot approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Reqn No.SLT 5927 T.
Damage Parts & Prices

S/N  Parts Description S/INETT  REMARKS
cr 5 31,167.64
21  REAR LID BRACKET $ 30.00
22  REAR LID HINGE-LH/RH 2s 400.00
23 PUSH BUTTON FOR LID LOCK ACTUATOR 3 1,181.00
24  FLAP GASKET $ 181.00
25 REAR LID STOP BUFFER 48 5.00
26 REARLID LOCK s 170.00
27  REAR LID LOCK COVER s 7.00
28  STRIKER PLATE 5 550.00
29  PACKING ADHESIVE ] 1500 § 11.60
30  AUDI EMBLEM $ 10800 § 86.00
31 INSCRIPTION "Ag" $ 83.00 § 66.16
32 INSCRIFTION "TFSI" $ B3.00 § 66.16
33  REAR LID DECORATIVE FILM $ 31700 § 253.20
34  LED TAIL LIGHT-LH/RH $ 218800 § 1,750.40
35  TAIL LIGHT TRIM-LH/RH 29 5200 § 40.16
38 REAR CROSS PANEL $ 27400 § 219.20
37 REAR CROSS PANEL REINFORCEMENETY $ 639.00 § 511.20
38 REAR CROSS PANEL CONNECTING PLATE-LH/RH 25 78.00
39  REAR CROSS PANEL TRIM $ 11600 § 92.80
40 SPARE WHEEL WELL 3 202.00
SUB-TOTAL SPARE PARTS - REAR $ 6,679.00 3§ 34,264.52

All charges are not inclusive of GST

Legend

Remarks (OK) = Approved. Remarks (X} = Nol approved
Spare pans are Spacial Nett




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SLT 5927 T.

Dama & Pric
SIN  Parts Description SINETT REMARKS
c 5 34,264.52
41 LUGGAGE COMPARTMENT FLOOR s 577.00 § 461.20
42 LUGGAGE COMPARTMENT TRIM-LH 5 676.00
43 REAR NO.PLATE SIN 3 2500 § 25.00
44 ACRYLIC SEALER SN % 180.00 § 180.00
45 CAVITY WAX SIN § 140.00 $§ 140.00
45 STONE CHIP SN § 180.00 § 180.00
47 Added parts - see attached 27 JUN 18 5 2,852.00 § 2,232.24
48 SUNDRIES 3 1,000.00 § 136.24
TOTAL SPARE PARTS - REAR $ 22,728.00 $§ 37,619.20
TOTAL LABOUR CHARGES - REAR $ 9,312.00 $§ 14,842.00
GRAND TOTAL - REAR S 32,040.00 $§ 52,461.20

All charges are not inclusive of GST
Lagend - Remarks {OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Neft




Eraﬁ‘ilum Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel ; (B5) 6366 2323 Fax: (65) 6841 1163

Supplementary Estimate 1
GST Reg Mo. 19-8902271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No.  PA/ODI0GS12018/GW
78 Shenton Way Date 21-Jun-18
#07-16 AIG Building Sarvice Advisor Jaffery Tan
Singapore 078120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SLK 5927 T
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi AB 1.8 TFSI §- Tronig
Quantity Jescription | uUnitPrice | | Amount |
Parts
1 AIRBAG CONTROL UNIT $§ 225800 ¥ 1,806.40
2 FRONT CRASH SENSOR 2% 522.00
3 FRONT SEATBELT - LHS $ 121500 5 972.00
4 FRONT SEATBELT - RHS ] 956.00 5 764.80
B SEATBELT ADJUSTER 28 311.00 5 248.80
8 BATTERY CUT-OFF PROTECTION FUSE $ 516.00 5 412.80
$§__5778.00 § 4,204.80
LABORS
1 To dismantle centre console assy, renew airbag £ 280000 3 2,800.00

control unit, both front seat belts and battery
cut off fuse. (Special Nett)

TOTAL s 857800 § 7,004.80

For Premium Automabiles Pte Ltd

Authonsed Signature



Ffrerﬁlum Automobiles Pte Ltd

S5 Ubi Road 1, Singapore 408609
Tel ; (B5) 6368 2323 Fax : (65) 6841 1183

Supplementary Estimate 2
GST Reg No. 19-8902271-W
AlG Asla Pacific Insurance Pte Ltd Estimate No. PAICDIDES1201BIGW
78 Shenton Way Date 27-Jun-18
#07-16 AIG Building Service Advisor Jeffery Tan
Singapore 078120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SLK582TT
Tel: 6841 D055 - Fax: 6256 4315 Model No Audi AB 1.B TFSI 5- Tronic
Quantity Description = | UnitPrice |  Amount
Parts
1 AIR GUIDE - RHS 5 2400 s 18.64
2 AJC CONDENSER 5 683.00 s 546.00
3 RADIATOR - 75200 ] 601.20
4 RUBBER BUSH g6 § 52.00 1 40.00
6 FREMIX COOLANT - 82.00 3 65.28
(] FRONT BUMPER GUIDE - LHS 3 57.00
[ HOLDING STRAP - LHS/RHS 5 108.00 5 85.92
8 (i) Lhstailamp o lad . § 100400 S 875.20
$2,852.00 5 223224
LABORS
¥ To repair and respray LHS rear fender $ 140000 5 a00.00
TOTAL § 425200 § 3,963.44

For Premium Automobiles Pte Lid

Authonsed Signature



Janice Lee .[LKKAutn!

From: lanice Lee (LKKAuto)

Sent: Wednesday, November 07, 2018 2:45 PM

To: 'Boo seng yak’; Adrian Ling (LKKAuto): SUR: Carrine Leong;
jiayee yap@premiumauto.com.sg; Chang Chee Sing

Subject: RE: FINAL REVISION - SLK5927T - OD IG - SURVEYED 19 JUN 18

Dear Mr. Boo,

Confirm $52,461.20 @ 16 days

*Kindly send us the DV and invoice for our early closure

Thank you.

Best Regards,
Jannice Lee (Ms) | Case Handler
LEK Auto Consultants Pte Lid

Phone: fiz5h-3561 | email: janicelee@[kkauto.com | fax: b256-4315

Bk 51. Paya Ubi Industrinl Park, Ubi Avenue 1, #vo2-25 | S(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Thursday, August 30, 2018 4:28 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; SUR <sur@Ikkauto.com>; Janice Lee (LKKAuto)
<Janicelee@|kkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jlayee.yap@premiumauto.com.sg;

Chang Chee Sing <claims@premiumauto.com.sg>
Subject: FINAL REVISION - SLK5927T - OD |G - SURVEYED 19 JUN 1B

Hi Adrian and all.
Revised estimate is attached.
Please confirm repair cost of $52,461.20 @ 16 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AlIG Asia Pacific Insurance Pie Lid Norah Khai
T8 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120 Norkhai@ premiumauto.con.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLK 39277 PA/OD/0691/2018/MAS

10 Nov 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLK 5927 T, Audi A6 1.8 TFSIS-Tro

With reference to the above-mentioned vehicle, no SLK 5927 T, claimant,
Ms. Lee San San Susanna, please find the related document per attached.
I. A copy of the Original invoice no. 85013114 - §§56,133.48

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
pavment soonest possible,

If you require any further clarification, please do not hesitate (o contact me at
6768 9911.

Regards

This is a computer-generated document. No signature 1s required.

Norah Khai
Claims Dept

Encls

AlG-SLK35927T

from
Talephone +85-
Talefax  *=B65-
EMall

Dur department
Our Ref

Your Ref

Dats

tatal pages

Premium Automabiles Ple Lic

Showroom

8 Leng Kee Road
Singapore 159080
Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Paris Centres
65 Ubi Rd 1

Singapore 408699
Telephone (85) 8338 2323
Telefax  (B85) 684 11183



Premium Automobiles Pte Ltd
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Invoice: BSI3LLA
16 RSIA PACIFIC INSURGNCE BTE LTD

Recountr PRBBE (T 2l
RIE ASIA PACIFIC INSURANCE PTE LTD

CLAIN DEPT late : 0571172918 MOTOR CLAIN DERT
16 BUILDING AIE BUILDING
SHENTON WRY Order @ SLESS2TT TB SHENTIN Wiy
o | Wi-16
SINGAPORE 079129 1IN fTers ¢ 3 SINGRPORE 379120
(fegn No.: SLRSSRTT (V. 32840 Regn Date: 20/01/2817 Mileage: Ae%0E WIP Wo.: 13657
Medal: A6 1.B TFS] § tronic AGCREE (N Chassis: WAUTTIAGIHMBATSA! Engines CVE BIT8A7 Depts U
USE Ne. :
You have been assisted by - UB-Jiayee tH )
Details Oty Unit Price Amount
§ | SUBLET M .. 1. N
SPRLY VEHICLE MUWBER PLATE
5 | BODYWORR ¥ 450,00 N o dw
REMOVE AMD TRANSFER FRONT WIFE HARMESS
HERDL 1GHTS, HORNS, FOB LAWPS, OUTSIDE
TURE SENSOR, HERDLIBHT WASHER RSSY AND
PARKING AID, |
& | BODYWORK ¥ 1109, & N CLiRe
FEXOVE AND RENEW AIRCOM CONDENSER, RRDIATOR, |
AIR COOLER, ELECTRICAL FRME fND CONTAOL
T.10 CARRY DUT WACUUM/REBRS AND TO |
IGE COOLINE SYSTEN
§ | BODYMORK N 1500. 1.8 | 1,90,
DISWANTLE FRONT BUMPER, BOTH FRONT FEMDERS
BOMNET, REALIEM FRONT LDCK CARRIER TO |
TION, RENEN FROMT BUMPER, BONNET AMD HEADL [BHT,
IR BOTH FRONT FEMDER, REDRGWISE FRONT CRASH
COMPONENTS, REINGTALL ALL PRARTS REMOVED
Sub-Total
7% GST

Cuslomer

Grand Total I



Premium Automobiles Pte Ltd
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Inveicer BSRIILEE Account: ABORE (7 L)
1€ ASIA BACIFIC INSURANCE FTE LTD AIB RSIA PACIFIC INSURAMCE BTE LTD
CLAIM DEPT late : BO/I1/201E MOTOR CLRIN DEPT
AlG BUILDING Al BUILGING
T8 SHENTON MAY Drder : SLESRETT T8 SHENTON WAY
W-1E WT-1E
SINGPORE #7910 19128 Term t 3@ SINGRRORE @T9:28
Regn No.: SLESSETT (Vv 32844) Rugn Date: 20/01/2917 Mileage: A6902 NIP Mo.: 13657
Model: RE 1.8 TFEl & tronic 4B0MEE (N Chassie: WAUTTIAG!HMATI! Engines CYE RITI4T Dept: U
VSE Mo, :
You have been assisted by 1- UB-Jiayes (i
| |
Deetails Oty Uinit Price Amount
|
& | DODYMOR N ZE0. 1. 2,2
TI] RESPRAY FRONT BUMPER, BOTH FRONT FEMDER
AND DOWMET.
£ | BODYMORK _ 1] Jod. LR 0.
[TO REMOVE AND TRANSFER RERR PARKING ATD AWD
LID KICK SENSOR RSSY.CHETH FUMCTION AND
ACLORDING TO DAMAGES
S | BODYHORM n: 250, L. 25
TD REMOVE AND TRAMSFER REAR LID'S CONVENIENCE 1
LOCK SYSTEN AND WIRE HARWESS FUR TAIL LIGHTS
S | BODYMORK |_ n 450,00 LR en
(TD DISLODEE AND PETRSTALL FEAR WIFE HATMESS
TRIL LIGHTS, BATTERY NAWAGER, FUSE AND |
TRAYS, ELECTRICAL AMD AUDTO CTMPARTHENT |
B | DODYMORK LT} 0. X L.0e | I 000, W
[l DISWANTLE REOR BUNPER AND RERR LI1D. CUT DUT
MELD REAH QUTER AMD IMMER REAR CROES PANELS.
FJH REAR LOCKM CARRIER AMD REMEM RERR BUMPER
|
Sub-Total J
™% GST |
I |
Grand Total
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Premium Automobiles Pte Ltd
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Invoicer ESB13114 Account: ADDDE (T (1]

I6 AEIA PACIFIC INSURANCE PTE LTD ALG RSIA PACIFIC INSURMNCE PTE LTD

. CLAIN DERT Date ¢ MO/IL/2R1E WGTOR CLAIN [EDT

IAI6 BUILDINE RIE BUILDING

(TE SHENTON WAy Deder : SLES32TT T8 SHENTON MAY

M7-16 #W7-1E

'{sm 73128 07318 Tera ¢ 3B SINGRPORE 073120

i

E Mo.: SLGRETT (W 3PBdA) Regn Date: 2R/01/2917 Nileage: 69 WIP Mo.: 13657

. l: A6 1.8 TFE]l B tronic ABDMEE (N Chassis: WALUTZZTAGIHNDETSR] Engine: CYG DITRNT Dept: U

('.Pﬂ Ne. ¢

f‘l’m have been assisted by 1- UB-Jiayes R I

| |

Detuils Oty Unit Price Amount
1| AAHIESIESSH MODULE (5K () Less 2t 1.0 Za.. 1, 606, W
1 RAGBESTTES d SEAT BELT (8W) ) Less i l.m 1215.m 97z. M
Y | DABAESTTREM U4 BEAT BELT (BM)(A) Less B0 . E.N Ted, &2
1 | RGRESIESIRETTE BRILLE Less € 1. 1697, @ 1,357, 68
1 | DGSSSRTE TAIL LIGHT Less BOWX . .0 A75.22
1| R4ESS4SR5IE TRIL LIGHT Less & . 1054 0 B75. 22
1| AMGSOLSBOAE TRIL LIGHT Less & L 154, W AT5.2
1| RABRAITIA FEADL IBHT Less B Le 2435, W £, 708,88
| AT HEADLIBHT Less ol 1.0 .M 5 TeeB
1 | ASESEETNESC LID Less & 1.0 24858 1,%8. 0
I | ReGRBETRRID COVER Less B i.9 a5 B4 8
1 NAKB1E125106 RAOTATOR Less B2 1. TH.58 b, 2B
1 | RGABOTSEIT B9 SPOILER Less e 1.0 M6 =0
1| PABRCEMZD CONDENSER Less B2@x L.a | 68259 SaE, 0
I | PABSBEIATIC M TRIN PANEL (5K} (A1 Less B20% L@ 160 | 2.8
1 | RAGBBATSSRS FOAM INGER Lezs Bl L. | 203,00 |62, s
| RAESA1IIN REINFORCEM Lezs BE¥X 1.0 (%N ] 511.29
Y | RAESAIZET REAR GORIN Less 200 I.W 27N | 219,28
Sub-Tota!
7% GST

Grand Total |

Customer



Premium Automobiles Pte Ltd

A L Sergagnire Alw npniin L vioe Lo Ul Yaévivicn Comivn Caitirss i harvan
- 201 & ,:.;- ?! g INS ”_H';NUDIBE:"‘_ :::mj
Ty T i TR it 20 T
:; r :: -I::: r :::.Ei: : .mlu T B T e R ']
Page 3 15140 BST Feg. Mo, 199992271M
Inveice: BSR13114 Account: RBMDE (T [ }]
16 RSIA PRCIFIC INSURANCE PTE LTT AlE ASIA PACIFIC INSURANCE PTE LTD
CLATH DEPT Dete ¢ BO/LL/2RIB MOTOR CLAIW DERT
IFHIE BUTILDING ALE BUILDING
B SHENTOM WaY Order @ SLESSETT TE SHEMTOM WAy
-6 H7-16
Flm 73128 09128 Ten 1 3 SINGREORE 079120
lllﬂ Mo.: SLMSSETT (U 32 Regn Date: 20/0172817 I.ill*: S WP Mo.: 13657
It P& 1.B TFS] S tronic 4BCBEE (N Chassis: WALUTTTAGHHNGATHR Engine: CYE BIT47 Degtr U
VEE No.:
Wou have been assisted by 1~ UB-Jiayes 111 0
—
‘ Datails Oty Linit Price Armioynd
FERR L1D, REDRGANISE WERR CRRESH MANAGEMENT
FEINSTRLL ALL PARTS REMOVED
§ | BODYSORM 1] 1630, bt 1. 1,650. 8
RESPRAY AEAR BUMPER, AERR LID AND BEMD
ING.TD CARRY OUT JOINT SERALER WORHS
STONE CHIP TREATMENT |
5 | BODYWORM L1 1. 1.e | %2.n
CARRY OUT DIRENOSTIC CHECH
S | BEDYNORL L N .L.N = N
TO SUPPLY RCHYLIC SERALER,CRVITY MAT AND STDNE |
§ | EEYNORK M 6N, W 1.e 2, 8.
OTEMANTLE CENTRE CONSOLE ASSY, RENEW AIFDAE
UNIT,BOTH FRONT SEAT BELTS AND BATTERY
OFF FISE
§ | BODYMORE .} B, 1. b, R
REFAIR AMD RESPRAY LHE RERAR FEMDER |
1 AMESBEIAETF Hlll PLATFORM (Berd (AD Less B0 | . 57650 &6l 2
Sub-Total
T GST
Grand Total |




Premium Automobiles Pte Ltd

11D

AU Ceeree Sngapsey Wb e Deeitre Wb berwirs Cenire LA T T P

« [0 Alengral s Bl M Arrnsrefrs Rl IS Llisi Bmal LB e —— AR 0L

ey 50090 oo 9 TNS TTONPNYO T CE e wrsbstons e wap 173

Mhils Felogioes BEF 1771 (O R S | L} =1 B R L e e |

Msie Toletnn  GT1 7Y et )y COBDEDY 1]

Papr 5 15iM BET Reg. No. 199RETIN

Invoice: BSRI31IA fcoount: RBMRe (T ]

RIG ASTA PACIFIC [NSLPNCE PTE LTT A8 ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEDT Date : Q/11/22M WOTOR CLAIN GERT

A16 BUILDING AIG BUTLDING

78 SHENTON WAY Order 1 SLKSSETT 7B SHENTON WY

W16 W-16

SINBAPORE 973128 #7919 Ters : R SINGRPORE 079128

Rogn Mo.s SHSSETT (V32044 Regn Dater 29/81/2017 Mileage: 455 WIF Wa,t 13657

rﬂdﬂ: 76 1.8 TFS1 5 tromic 4BOMGE (N Chassisi MAUTIZSG1HNATION Engine: CYG 01747 Dept: U

VER Moot

You have been assisted by - UB-Jlayes (o

Details Oty Linit Price Amigwnt
1 HEDET 300 BRACHET Less B&n i.6@ 5.5 GBd. W
1 | AAGREATIIIA BERn Less B2 1.0 Te. @ 561,60
1 G ALDedee PRENI T -CODLANT Less B im a*™u B5.c8
I | AeBREE30ET HOOD Lesi G20 1.0g AT 3,816, i
1 ANGRBITOESRSERY COVER Lees B2 1.0 65, 00 2,108
1 | AGGSBATEET GAL COVER Less @2ex 1. F1L N 2,0i5.2
1 | RAERSLATATE WRCHER Less R I.= 5,29 1LE
I | I COMMETTOR | WHITE ) Less 8201 1. kN | 7.28
T | A579015ER WIRES Less 2@ Le A 6.1k
1 RAIGISASS FUEE UNIT Less . I Sib. W 4l 88
1 RsHRL 21288 MOUNT TNG Less @l A 1.18 1.7
1 RWFRBSIT) =TT INSCRIPTTON *88° Less B LN a.m EE. 1E
! | AeBABNTIZS STRRP Less ol ") SLm %
1 | AsGBBATIN ETR (500 Less 1. A | 2%
1 | ABNBSITITR 211 INSCRIPTION *TFSI Less B 1. 2 BE. 1
1 MESESITE 211 WUDT S16M Less o . 167,58 | B, &
1 | RAGRBESERAR MOUNT TG Less &2 1.08 103. 4 B2, 4
T | PRAES8NTIRID PIECE Less B2 1,00 .60 i5.28
Sub-Total
TH GET
Grand Total



Premium Automobiles Pte Ltd

AL Certie Sengajmors Ajensidny bervas Camirn Ulsl Bewwice Cesiire

= I Asmsruirs fasd 1 Alnsrist s Aol W L g _un m——— 1y
gy * i pagrs TR N (=T =TT g ) L =i RFen]
s Telapives BH 176 Tilagress i bl 115 1 B [ unlc& B T T e e R ]
T T T N T Tewtas 4PV MIDD :ﬂpﬂ“ W

Page &  15:d1 BST Reg. My, 13990227IM
Inveicey BSRI3LIA Acceunt: ADME (T 1]
1E ASIA PACIFIC INSURANCE PTE LTD AIG RSIA PACIFIC INSURANCE PTE LTD
CLAIN BERT Date : BO/11/200B MOTOR CLAIN [EPT
16 BUILDING ALE BUILDING
SHENTON WAy Droer @ SLESS2TT 78 SHENTOM WRY
w-1e 07-16
INERFTRE 073129 #7910 Tera : 3 SINGRFORE 070120
Aagn No.: SLKEERTT IV 32BAA) Regn Date: 2/QM/201T Milaage: «6%e NIP Mo.: 13657
Modelt A6 1.8 TFEI S tronic ABCBBE N  Chassis: WRUTTTAG|HMEATI] Engine: CYE RITRAT Dept: U
VSR Me. t
You have baen assisted by 1- UB-Jiayes [ !
Deetuils Oty Linit Price Armeuint
1 | RRI22TS MOUNT ING Less 2. 568 8.%
Y | ANRRIRIETE MOUNTING Less B2 2.0 8.3 13,28
1 | REERBESIE e Less 202 2. .3 2.
Y | RODRASIA|%F Lark e Less B2 .0 (19 ] 11,60
1 BAGRESINE FoIL Legs S 1. 1,5 A3.ER
1 | DAGSAGTASAER GG Less B2 . W e
I | DAEREETAE SR Lass 02RO L. i3 2%
1 | ALBREETIIN ap Legs B 2n 210 | 1%
I | A7THAME3E =A Less 201 LW 3 | 184
1 | AAHRRETSESH BUmEER L el 2.8 22 | 3%
1 | R&TEESTRI ADJUSTHETH Less &N 2.m 153 | 248, 50
1 | ’eESBISLEIR in Less Bl 1.8 B4, 29 51.36
1 | peGsas3eIT COVER Less Bal 108 nae | %
1 | ANESOES2SER Tn Less 20 1.0 = | ] | o, &8
1| PAES945ESA TRIN (SH) (R) Less i 1.0 = 0. 08
1| Do lesew FLATE Less B20X 1. 11,60 | 9.8
1| BAGRBSHYRE FaiL Lege 00 . 104, 50 | 816D
1| RABRIZ12R4ET AlE DUCT Lags 282 . an 18, EA
|
Sub-Tatal |
7T G5T
-1
Grand Total :



" Premium Automobiles Pte Ltd

11D

m’:-::m Alesanedny Sarvas Lamitre Ul Barwicw Covitry. Custimmt $arvas
m i B M Asaarefa Boad ] SEp— i
Leupee R g “FEHE INE munln&tﬂ-—“- zﬁl
Moo oy Wt e gar sy Cunpeny W 1 = e
Page 7 “iEid) ' B5T Aeg. Me. 1 i
Inveice: BSRI3114 Account: ADBRS (T L]
AIE ASIA PACIFIC INSURANCE OTE LTD RIG ABTA PRCIFIC INSURAWCE FTE LTD
CLAIN DeRT Date : B9/1172818 WOTOR CLAIN DEPT
AIE BUILDING AIG BUILDING
(TH SHENTON WY Order @ SLKSSETT T8 SHENTON WAy
LIIT-IE M-1E
INRERE. 75120 473128 Terw 1 3 SINGRPORE 073120
'hin Moot TLHSRTT  (V  32044) Regn Date: 2/81/2NT Nileage: 455 WIP Wo.: 13657
Modals 76 1.8 TFS] 5 tronic 460865 (N Chassis: MAUZZIAGIHMMTIN! Engine: CYG 017047 Depta U
UGB No.
You have besn atsisted by - UB-Jiayee i
Detnnils ity Unit Price Amount
|
1 | MES3ISERSR TRIN Less W2 1. =W '] S oa
1 | MeESeEESD TRIN Less B 1. =W | ] 2. 08
1 | REHTISe6A BOLT Less B2 a0 1.40 2.24
I | AN 1A BOLT Less 8200 Lo 058 [N
1| A 10047208 BLT Less ol 2. LW 1.6
1 | MAGSESISET 21|  MOLDING Less (& L k(1N Bia
|
Parts  37,063.20 Sub-Total | o 451,20
Labour [ ] AT i
Sublst  15,3%.20 Ve, 7% GST e
Kinwi Lo ol | = —
Lubricant e k?@“ Grand Total | 56, 133,40
g —_
Received by For & an behalf of

Presius Rutoeebliles Fte Ltd




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pire Lid

78 Shenton Way

#07-16 AlG Building

Singapore 079120
Muotor Claims Dept
Yr Ref: SLK5S927T

Norah Khm
6768 9828
6841 1183

Body Repair

PA/ODVDGD]/2018TF
11 July 2018

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer's Name

I/'We certify that the vehicle has been fully repaired 10 my entire satisfaction and that
payment of the repairer*s charges that are claimabl
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

Audi A6 1.8 TFSI S tronic
WAUZZZAGIHNO4 7901
SLK 39277

44934 KM

Ms. Lee San San Susanna
2100498699

NIL

13 June 2018

Alone PIE bef Kallang

$ 56,123 49

13657

Premium Automobiles Pte Lid

nder the policy will be deemed in

DISCHARGE VOUCHER- AIG - SLK 59277

from

Tulephone +65-
Telefax +65-
Mobile +65-
QOur department
Your Claim Rel
Our Raf

Date

total pages

Premium Automabiles Pte Lid

Showroom

8 Leng Kee Road
Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3723

Service & Parts Centres
55 Ubi Aoad 1

Singapore 408580
Telephona (B5) 6366 2323
Telefax  [B5) 6841 11683
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AUDI AUTO PROTECTOR PRIVATE VEHICLE

10040000001
Policy No 21004 Innund Data 04 Dec 2017

Peaod of Insurancs 20 Jani 2018 15 10 Jan 2010

ADQUT THE POLICYHOLDER

Narra of Palicyhoklar LEE SAM SAN GUSANNA
Adidrman APT DK D32 TAMPINES STREET 01
o391

SINGAPORE 520022

Decupation™ature of Businors © ProgaatorTusmess Ownet Company Oamnes

T T 8|
[asourmwevewcie ——

Rpgiatranan Na SLKS02TT Enging Capacity/Tonnaga

Porson of Classas of Porsons Entiled 1o Drive

TR T e——
W]l e e el iy A o B s e g s 8 R P e e e
Thet Pty wl swiep=rdy Pm Pumcybuwsin: (@ pey gt bleat ey | onws el B e le] sga o edien

T Futen 0 oy o il e 0 | ) 0 i Wi g B Do Fapmd” T Vi g o Y mr At [ g [oared @ Lo
P | ey ) e

Age Condilion : Al Agn Gondilion
Limiinton a3 {0 use
U @0y |5 aei. ar=evl o (Seamos (o simey | P P Pyl Pud ey (o arenn Tre Py Wy W e b G i O (et e L ey

= i lening P nactags o goesii Dited e sargies I iDeSaraE w By T OF Diesbedi i Lie b By ST I Lo =t Ui Trade

s

LER Bl S S rasmngs . 800 Dy Daragej

¥ ouat Prarmuum waiuctes e (. i iy

o Dobve Safa Dveowr Dinmnipe] - 005, Growp D-acomn

1,788.00 CC
CYGO1T0aT
: Sodan

Chasiin Mo WALIZZZ4G 1 HNO TO01 Engina Mo
Sealing Capacity - § Firsl Yaor of Rogistration - 2017 Body Typa
Maka/ Mool : AUDIAB 18 TFSI LLTRA

| Hew Purchase Company/Employors Loan - Unlod Oversoas BankUimitod .

| ABOuTTHECOVER |
Sum Inwured : Market Valuo Off Poak Car |
DAver Reatriction i NA Insuning with COE/PARF

4 e e woa o f 1) A Ra e

o PN e sl slafilty T

Oihor Koy Policy Banafila
Bt o G, Mirma S e Cred Carnmatorn, P4 L Aibowbaed Dotwet | L] Passscgaes . 10008 0 * A Autirnan Fron e e s &
e D S R T o 5 5 A Y 955 Do D A Wi gt P e 11850 e s
|
Baatien | —
Form 36 Cown Ciomage - $000 Thefl - B0 Fiood Cover - $8 Premum  :§ 1.714.37
Rection § GST(7%) :§ 120.01 |
Pty e ge « 83 | —_—
Wiy Crwme | |10 Total 5 1.634.38

1000%. No Clam Dizzoung - 50,

i R T T T T T W
[4]]

W my e ny

M0 Ass P Imurancs Pie Lid
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

‘ﬁ“" SUBFOLDER TRACKING . |

Cose  |Notfed  |Est Submitted | Ad) Assigned | Adj Rpt TAdy Sutmitted | Ins Authed | Status ——
' 20 Jun 2018 [ | Pending for
wain | 137un2018 10143 |5$52,461.20  $$52,461.20 Survey
Ecit Ad] Rt I ! Eshit Estimates ] Wiiew Rpt I ]

Reference Claim Details

CLAIM SUBFOLDER DETAILS . |Icreated by insurer]
Insured: |LEE SAN SAN SUSANNA, 10 SIRI4GTHF, Tel) +6597765730

ehicle R | 13/06/2018 09:00 - :59
NP SLKS927T Oate of Loss: }rn Nsiten pid 50 Dags From LTA Reg Dare (Man ¥r}]
Pai war | 501 (Comprehensive
(Claim Type: |00 / 909845791656 Nate' N’? Y™ [Eoversge: 20/01/3038 - 1or01/2019
- | | Excess: | 580,00
Reparer | Premium Automobiles Pte Ltd (UBT) 55 Ub: Road 1, 408699 Ub| - Tel. 67685808/9827/9911
Handling AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6415-3000 ... [Handied by Dally Amrl, Miml Zarina]
Ingurer | MimiZarina.DallyAmniSalg. com

Adjuster | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 _[Handied by ADRIAN LING) ... [Final Rpt due 29/06/2018]

Dever/CUste || pe Cuee MING (44 / Male),  NRIC: STA72190G,  Tel: +6557765730

|ASSOCIATED MAIL RECEIVED view Al |  Compose Case mail |

| e v N —
AlG_5G (04/07/2018) Alert - Ad] Mandate Approved [S$66182.00) - SLKS927T - Claim Handler: Dally Amri..
AIG_SG (02/07/2018); Alart - Ad] Mandate Maintained - SLKS927T - Claim Handler: Dally Amri, Mimi Zari...
AlG_S5G (25/06/2018) Alert - Ad] Mandate Approved (S$63624.00) - SLKS327T - Claim Handler: Dally Amri...
|s AIG_SG (20/06/2018): Alert - Adj Mandate Approved (S$48684.00) - SLK59277T - Claim Handler: Dally Amri...
o MG SG(20/06/2018): SLAS92TT / OD / 13/06/2018 / Coverage & Excess update

View Al ] Senrch Tasks | Create New Task I Cormpiets l|

| ALL ASSOCIATED TASKS
Due Date Priority Type Tash Group Subject  Handler Assigned By Completed On Created On Dona? |
Ne results

hitps://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 6/12/2018



Merimen e-Claims Page 1 of 6

Claim Documents

*SLK5927T (90984579165G)
oD
Jun 13 2018 9:45AM
[LEE SAN SAN SUSANNA]
Premium Automobiles Pte Ltd

Uikoad Documents | _Upload Photos | Composs New Letter | Uplead Video | _Upload Aud_| View [View in Browser | v |
.l.m-m hpum
Mo |Finsiaed On | LKK Auto Consuitants PteLtd (HQ)
1 [20/06/18 11 52 Adjuster Immediate Advice
7 25/U6/18 12:35 Adjuster Immediate Advice
3

Photos/Images [perpsge V] ©4
Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail_Print
| 200818 12:16 | General View

[20/06/18 12:16 | General View

2006181216 | General View

20/06/18 12:16 | Ganaral View
5 2006181216 General View
6 |20/06/1812:16  Genersl View
7 008181216 General View
|8 20006718 12:18 | General View
19 :Zﬂm 18 I!:.'l.i ;'I'ﬂ W e
10 20018 12:16 | General View

“‘]"
J

g
3 [3|3
ISl

|
]

£
3
SISIES

cocoecoceccc000c0000
]
i

B2
11 20/06/18 12:16  General View - Lond 7G| [
12 20061812116 General View - Load G | B
43 20/06/1812:16  Genersl View Load 06 | A
|14 |20/06/18 12:16 | General View - B Losd ¥G |
s Iznms,r:s 1216 General View - cad G | B
16 20/06/18 12116 General View Losd G |
17 20/081E 1216 General View Load #G | B2
1B J0/06/18 12116 | Genaral View B toad 5 | &
15 2006718 1216 | General View — m—— o Load G | B2
20 20061812116 | General View O | tasws | B
21 '}nfnuiza 12116 Genaral View QO s A
2 20/06/18 12:16 | General View B © | aows | A
23 20/0618 12116 Genersl View O | loedwc | A
!24 TznﬁmT;'_ | Ganersl View B _g Lead 3G | BA
I_:_-; |znmmu 12:16 | Genaral View . 0 o | A ,
28 [mma 1216 | General View © | eadire
27 20/061812:16 | General View = O oows | B
20 | 20J06/18 12116 General View - B 0D | ledirs | 4
29 30/08/18 12:16  General View - O s | B
30 20/06/18 12116 General View O | saws | 4
.ET.-&‘_IIFD;EH! 1216 General View D! oadivc | B
11 |20/06/18 12:116 mm . (1] | Load PG |
13 |20/08/18 12¢ 1 h-um B 0 | o0 v !

https:ﬁsingapun:.merimcn,mnuclnimsfindex.nfrn?fuscbuFMTRduc&ﬁmeaclinundsp_duc... 6/12/2018



Merimen e-Claims Page 2 of 6
rewemarh Ripets fevme L) &
Ng_|Finaiized On |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
30 OIS IETE_ [SwmrsiVios — O [ v |
35 20/06/18 12:16 | General View D | Lesaiwc | &
3 20/06/18 12:16 | Ganaral View o 0 | Lo | @
37 2006(1E 12016 | General View 0| adivc |
3B | Z0/0R/18 1316 | General View O v | B
19 (20/06/18 12:16 General View ©  loaoies [~}
40 i;wngrm 12:16 !m View - _ﬁ oedirs | B |
41 20/06/1812:16 | General View a | @ | wedwc | @1
42 2006181716 General View © | s | @
43 [20/06/18 12:16 m:tm 0| v | &
44 [20/06/1812:16 | General View - o O wuwe | &
45 [20/06/18 1216 Ganeral View © | waivwc | A
46| 20/06/18 12:16 General View 0 waaws | H
;:r (20/08/18 12:16 | Genaral View 0 | wwws |
n | 20/08/18 12:16 General View D tadws | A
49 |20/06/18 12:16 General View © | waews | A
'S0 |20/06/18 12:16 | General View O | tarws |
51 20/06/18 1216 | General View o O | wedwc | &
's2 |20/06/18 12:16 'a-n-ﬂm - © | Losews | BB
{53 |20/D6/18 12:16 Im:lﬂm 0 waows | A
5:_ 20/06) 15_1m m-l View 0| s | &
%Ll“l”ﬂ 12:16 | General View O ! tadws | A
|56 |20/06/18 12:16 | Ganeral View D | Laairs ﬂ;
57 20/06/1812:16  General View Q| wows | 2
IS8 |20/06/18 12:16 | General View D | waaws | A
58 .?mﬁi“:?ia | General View @ | losdrwc | B2
|60 |20/08/18 12:16 | Genaral View D | Loadies | A
61 20/06/18 12:16 | General View a toad PG |
62 200618 12:16 | General View 0O | edwc | &
B3 10/06/18 12116 | General View © | woaxwc | A
64 20/06/1812:16  General View O | wows | @
B5 | 20/06/18 12:16 ;.;_;uur_:_l_vhw D | s | A
66 0/06(18 12116 | General View - O | casres | B4
|67 | I0/06/1R 12116 | General View D ilcadies | A
66 | 20/06/18 12:16 | General View O ars | &
Iéﬂ 20/06/18 1216 General View O | Lasws | W
|70 20/06/1812:16 | General View 0 | awws | M|
._?I__IBIMJ,FJ:M_ |mm 0 caws | H
122 20/08/1812:16 | General View ©  cows | &
73 200618 1216 | General View 0D  icedwo
. | zn,mwtaﬂ 16 ”mm Q Losd PG | BA
75 | 20/06/18 1216 | Geners| View 0 wirs M
75 20/06/18 12116 General View ©  i=irc
77 |20/06/18 12116 Gemersl View . 0  ledws | B
:m |20/06/18 12:16  General View B @ | s | B
|79 |mw1uz 16 General View - 0| wacrrs | & |
602000618 12:16  General View © | s | A |
B 20/06/18 12:36  General View ©  sawc | &
82 20/06/1812:16  General View © | waws | B
B3 20/06/18 12:16 | General View 0 waws |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 6/12/2018



Menmen e-Claims

Page 3 of 6

Assessment Reports _ - 1perpoge  [v] B4
[Wo_|Finaized Cn | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print|
B4 [20/0418 12116 |General View I O ars |4
B5 |20/06/18 12116 Ganeral View 0 | Loaarc | A
86 |20/06/18 12:16 | Ganeral View 0 | Lwaws | M
87 20/08/18 12:16 | Banersl View - i Load PG | [
80 0/07/18 13154 Relnspection Photo O oivs (B
§9 02/07/1813:54  Reinspection Photo O  (saws | B
80 |02/07/18 1354  Reinspection Photo © oG | BB
91 02/07/1813:54 | Relnspection Photo . © | adws | A
92 |02/07/1812:54 | Relnspection Phote 0D | leacws |
83 O2/07/18 13:54 Reinspection Photo D | eaws | A
54 02/07/18 13:54 Relnspection Photo D Loea 96 |
95 .gﬂir}:u 1354 | Reinspection Photn D cedws |
96 0207/1B 1354 Reinspection Photo O wcrs | &
97 02/07/18 1354 Reinspection Photo © | toswc | M
98 01O7/1B 1354 | Reinspection Photo D | Leadic | M
0% Eung:-'un |:|;:_54_ [m; Photo D | ceawe | H
Iwn ln)zn?;:n 1354 Reinspection Photo D | teaws | B
101 |02/07/18 13:54 Relnspection Photo 0| weaws | &
102 |02/07/18 13:54 | Rainapection Photo © | aavs | A
103 03/U7/1813:54  Melnspection Photo 0 wears | A
104 |02/07/18 13:54 Reinspection Photo D wowws | B
105 [02/07/18 13:54 | Reinspection Photo 0 | todws | A
m.mnml 1354 Reinspection Photo O | s | &
107 02/07/18 13:54 Reinspection Photo O | eews | B2
10E 02/07/18 13:54 | Reinspection Photo O  wwows | &
109 62/0718 13:54 | Relnspection Photo : © | wwows | & |
110 |02/07/18 13:54 |mup-:uun Phn;n © ! ocws | B
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Adjuster Report Page 1 of 6
LKK Auto Consultants Pte Ltd coreg ne 19esor1ser)
51 Lbi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-B805 Emall sur@lkkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Lid. Our File No: CCX/AIG18011162/ARBE2
AIG Building, 78 Shenton Way #07-18
Singapore 079120 Date: 06/12r2018
REFERENCE
Insured/Claimant: LEE SAN SAN SUSANNA Policy No 21004986899-01
Date of Loss: 13/06/2018 Nature of Claim: 0D Claim No: 9098457916506
IFICATION EHICLE
Reg No SLK5927T
Make & Model: ALDI AB, 1.8 TFSI S-tranic (CT) (A) Engine No: CYGO17047
Reg. Date: 200172017 (Man. Year 2016) Chassis No: WAUZZZ4G1HND4T901
Colour: Black Odometer: 44028 km
Engine Capacity: 1798 cc
Markel Valueew Car Price: 5§155,000.00
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable)! Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/35 R20 Rear Tyre Size: 255/35 R20
Front Left Side Pirelll 8 mm Rear Lefi Side: Pirelli 8 mm
Fronl Right Side Pirelll 6 mm Rear Righl Side: Piredli 6 mm
The shove valies moresant the remaining tyre freads denth
COST OF CLAIMS o ~ Repairer's Adjuster's Difference  DIff %
Paris 56.240.04 3781820 28,620 84 4321
Miscellaneous lems 0.00 0.00 0.00
Labour 23,292 00 14 842 00 B.450.00 3628
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 89,532.04 52,461.20 37,070.84 41.41
+ GST 7.00/7.00% (S%) 6,267 24 367228 2.594.96 41.41
Nett Amount (S§) 95,799.28 56,133.48 39,665.80 41.41
INSPECTION
Date of Assignment: 20/06/2018
Date Inspecied: 19/06/2018 Inspected At Premium Automobiles Pte Ltd (UBI)

Estimated Period of Repair 16.0 days

55 Ubl Road 1
Singapore 408659

Adjuster: ADRIAN LING

Manager: Janice Lee SiHua

NOTE This repart representa our findvigs af e lime and piace of mapection stated herpn Such mspechan Nas been camed ouf i the best of our
knpwindge and shilty but any offer lnfidty under smy ober circumatanced i3 harmby expresaly excluded,
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

T *FRONT BUMPER Distorted 2650,00FS "2,120.00F5
2 1 *FRONT BUMPER GRILLE - LOWER CENTRE Mot Necessary 112.00FS 2
3 14 *FRONT BUMPER LOCKING CLIP Not Necessary 48.00F5 *-FS
4 1 *FRONT BUMPER CLOSING ELEMENT Mot Necessary 188.00 FS *-FS
5§ 1 *RADIATOR COVER Cracked 3200FS *24 BBFS
6 1 *FRONT BUMPER FIXING PARTS Not Necessary 464 DOFS *-F5
7 01 *FOAM FILLER PIECE Deformed 203.00F5 *16240FS
8 1 *FRONT BUMPER SIDE REINFORCEMENT Benl 70200FS  *56160FS
g 2 *FRONT BUMPER HOLDER BRACKET - LHIRH Not Necessary 446.00F5S *-FS
10 1 *FRONT BUMPER COVER Deformed 105.00FS *B4 00FS
1 1 *SIGN CUTION Mecessary 12.00FS "8.28F5
12 2 *FRONT SENSOR - INNER Not Necessary 392.00FS *F5
13 2 *FRONT SENSOR SUPPORT - LHIRH Not Necessary 118.00FS *F8
14 2 *FRONT BUMPER GUIDE SECTION - LH/IRH Mot Necessary B4 00FS *-FS
15 2 *FRONT FENDER LH/RH Repair 2440.00FS *-F§
16 2 *FRONT FENDER ATTACHMENT PARTS Mol Necessary 175.00FS *-F§
1w 2 *FRONT STONE GUARD FILM - LH/RH Necassary 210.00FS  *167.20FS
B 2 *FRONT FENDER BRACE - LHIRH Mot Necessary 144.00FS “-F8
19 2 *FRONT WHEEL SPOILER - LHIRH Mot Necessary 464 DOFS *-FS
20 2 *FRONT AIR GUIDE GRILLE - LH/RH Mot Necessary B68.00F5 *-FS
21 2 *FRONT AIR GUIDE GRILLE COVER - LH/IRH Not Necessary BB.OOFS “-F5
2 2 “LED HEADLIGHT - LHIRH Cut 16.772.00FS "13.417.60F5
23 1 *HEADLIGHT MOUNTING - LH/IRH 0/S Damaged 208.00FS "82.40F5
24 2 *HEADLIGHT LIFT CYLINDER - LH/RH Mot Necessary 4168.00FS *-FS
25 1 *BONNET Buckled 4771.00FS °3B168.80F5
26 1 *‘BONNET ATTACHMENT PARTS Not Necessary 153.00FS *-FS
27 1 *BONNET CATCH HOOK Not Necessary 122 00FS *-F5
28 2 *FRONT BONNET LOCK BAR Mot Necessary BT.00FS *-F5
29 2 *BONNET LID LOCK Mot Necessary 376.00FS *-FS5
30 1 *RADIATOR LOCK CARRIER Mot Necessary  1,024.00FS *-FS
) *AlR GUIDE - LH/RH Mot Mecessary 48.00FS *-FS
2 1 *INTERCOOLER Mot Necessary 482.00FS *-FS
3 1 *A/C CONDENSER Not Necessary 683.00FS *Fs
M 1 "RADIATOR Mot Necessary 752.00F8 *-FS
b L “RADIATOR RUBBER BUSH - UPPER Not Necessary 12.00FS *-FS
3B 2 *RADIATOR RUBBER BUSH - CENTER Not Necessary 17.00FS *-FS
ar 2 *RADIATOR RUBBER BUSH - LOWER Not Necessary 23.00FS *-FS
3B 4 *READY-MIX COOLANT Not Necessary B200FS *-FS
3’ 1 *TWIN FAN RING Not Necessary 226.00FS *-FS
40 2 *RADIATOR FAN Mot Necessary  1.438.00F5 *-F5
4 1 *FRONT NO PLATE Bent 2500Fs5 *25.00FS
42 1 *RADIATOR GRILLE Cracked 1,697.00F5 =1,357.60FS
43 1 *REAR BUMPER Distorted 251800FS *2015.20FS
4 1 *‘REAR BUMPER FIXING PARTS Mot Necessary 234 00FS *.FS
45 1 *REAR BUMPER SPOILER Distorted 416.00F5 *332.B0FS
46 1 *REAR BUMPER SECURING STRIP Mol Necessary 191.00F5 *-FS
a7 4 *REAR SENSOR Mol Necessary 842 00FS *-FS
48 2 *REAR BUMPER CLOSING ELEMENT - LH/IRH Not Necessary 138.00F5 *-FS
48 1 ‘REAR BUMPER WIRING Mot Necessary 603.00FS *-FS

Report was unsubmitied during this print-out.
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No. Qty PartNo. Particulars Condition  Repairer's Amount

50 1 “REAR BUMPER CARRIER Bent B51.00FS “GBO4OFS
51 2 *REAR BUMPER SEAL - LH/RH Not Necessary 24 00FS *FS
52 2 *REAR BUMPER GUIDE SECTION - LHIRH Mol Necessary 56.00FS ~F5
53 2 *REAR BUMPER CONNECTION PIECE Mot Mecessary 21.00FS *-FS
54 2 *REAR BUMPER UPPER GUIDE SECTION - LH/IRH Mot Necessary 92.00FS *F5
55 2 “REAR BUMPER GUIDE PROFILE - LH/IRH Damaged 114.00FS *45 2BFS
56 1 *REAR BUMPER GUIDE SECTION - CENTER Cracked 91.00FS *7232FS
a7 2 “REAR BUMPER HOLDING STRAP - LH/IRH Not Necessary 108.00FS “-F§
58 2 *EXHAUST TAIL PIPE TRIM - LH/IRH Not Necessary 994 0OFS *-F5
59 1 *BOOT LID CONTROL UNIT Not Necessary  372.00FS . F§
60 1 *TAILGATE SENSOR LINE Mot Necessary 184.00FS *-F§
61 13 *CABLE TERMINAL Nol Necessary B4DOFS *-F5
62 1 “‘REAR LID Distorted 248500F5 *1,98B00FS
63 1 *‘REAR LID BRACKET Nol Necessary 30.00FS FS
B4 2 *REAR LID HINGE - LH/IRH Not Necessary  400.00FS *-FS
65 1 “PUSH BOTTON FOR LID LOCK ACTUATOR Mot Necessary  1,181.00FS *-F§
66 1 *FLAP GASKET Not Necessary 181.00FS *-F5
67 4 “REAR LID STOP BUFFER Not Necessary 5.00FS *-F§
68 1 *REAR LID LOCK Mot Necessary 170.00FS *-F5
68 1 “REAR LID LOCK COVER Not Necessary T.00FS *-F5
mn 1 *STRIKER PLATE Mot Necessary 550.00FS *-F§
71 *PACKING ADHESIVE Necessary 1500FS  *1160FS
[ *AUDI EMBLEM MNecessary 108.00FS *85.00FS
3 1 *INSCRIPTION AB Mecessary 83.00FS *66.16FS
4 1 *INSCRIPTION TFSI MNecessary 83.00FS *86.16FS
7w 1 *REAR LID DECORATIVE FILM Necessary IITO00FS  "253.20FS
7| 2 *LED TAIL LIGHT - LHIRH Cut 2,18800FS *1,75040F5
772 *TAIL LIGHT TRIM - LH/IRH Cut 5200FS  *40.16FS
B 1 *REAR CROSS PANEL Distornted 27400FS  *218.20FS
0 1 *REAR CROSS PANEL REINFORCEMENETY Distorted B638.00FS "511.20F5
80 2 *REAR CROSS PANEL CONNECTION PLATE - LH/IRH  Nol Necessary 78.00FS “-F§
BT 1 *REAR CROSS PANEL TRIM Deformed 18.00FS *82.80FS
82 1 *SPARE WHEEL WELL Nolt Necessary 202 00FS *-FS§
B3 1 *LUGGAGE COMPARTMENT FLOOR Deformed 577.00FS  *481.20FS
B4 1 *LUGGAGE COMPARTMENT TRIM - LH Not Necessary 676.00FS *-F§
B5 1 *REAR NO. PLATE Bent 2500FS *25.00FS
BE 1 *ACRYLIC SEALER Necessary 180.00FS  “1BO.00FS
BT 1 *CAVITY WAX MNecessary 140.00FS  *140.00FS
B 1 *STONE CHIP MNecassary 180.00FS  *1B0.00FS
B3 1 *SUNDRIES Necessary 1,000 00FS  "13624FS
g0 1 *AlIR GUIDE - RHS Damaged 18 B4FS *1B.B4FS
81 1 *A/C CONDENSER Bent B4500FS  "548.00FS
82 1 ‘RADIATOR Bent 601.20FS *601.20FS
93 1 *RUBBER BUSH MNecessary 40.00FS *40.00FS

(PCS)

g4 1 *PREMIX COOLANT Necessary B528FS  "B5.28FS
85 1 *FRONT BUMPER GUIDE - LHS Not Necessary 57.00FS “-F§
e 1 *HOLDING STRAP - LHS/RHS Damaged B592FS *85.82F5
ar 1 *AIRBAG CONTROL UNIT Activated 1,B0B40FS *1,B0640FS
88 2 *FRONT CRASH SENSOR Mot Necessary 522 00FS *-FS
B8 1 "FRONT SEATBELT - LHS Activated 87200F5 "872.00FS
100 1 *FRONT SEATBELT - RHS Achvated 764 80F5  “TB4BOFS
01 2 *SEATBELT ADJUSTER Activated 24B80F5  *24BBOFS
102 1 *BATTERY CUT - OFF PROTECTION FUSE Activated 412.80FS  *412.80FS
| Report was unsubmitted during this print-out. |
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No. Qty Part No. Particulars Condition Repairer's Amount

103 1 *LHS TAILLAMP Cracked B7520FS *B75.20FS
FeFmnchise par. S=5SpcNen

Total Parts (S$) 66,240.04 37,619.20

I Report was unsubmitted during this print-out. ]
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Recommended Miscellaneous ltems
There are no new miscellanoous itema salocted

Recommended Labour

No Particulars Lab.Type

Repairer's

Page 6 of 6

Amount

Labour ltems

1  TO REMOVE AND TRANSFER FRONT WIRE HARMESS FOR
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY AND
FRONT PARKING AID

2 TO REMOVE AND RENEW AIRCON CONDENSOR, RADIATOR,
CHARGED AIR COOLER, ELECTRICAL FANS AND CONTROL
UNIT. TO CARRY OUT VACUUM / REGAS AND TO
PRESSURISE COOLING SYSTEM

3 TO DISMANTLE FRONT BUMPER, BOTH FRONT FENDERS
AND BONNE. RENEW FRONT LOCK CARRIER AND ALIGN TO
POSITION. RENEW FRONT BUMPER, BOTH FRONT
FENDERS, BONNET AND HEADLIGHTS. RE-ORGANISE
FRONT CRASH MANAGEMENT COMPONENTS. REINSTALL
ALL PARTS REMOVED

4 TORESPRAY FRONT BUMPER, BOTH FENDERS AND
BONNET

5  TO REMOVE AND TRANSFER REAR PARKING AID AND REAR
LID KICK SENSOR ASSY. CHECK FUNCTION AND RENEW
ACCORDNG TO DAMAGE

<] TO REMOVE AND TRANSFER REAR LIDS CONVENIENCE
LOCK SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS

7  TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR
TAIL LIGHTS, BATTERY MANAGER, FUSE AND RELAY
TRAYS, ELECTRICAL AND ALUDIO COMPONENTS

B  TO DISMANTLE REAR BUMPER AND REAR LID. CUT OUT
AND WELD REAR OUTER AND INNER REAR CROSS PANELS.
RE-ALIGN REAR LOCK CARRIER AND RENEW REAR
BUMPER AND REAR LID. RE-ORGANISE REAR CRASH
MANAGEMENT COMPOMENTS. REINSTALL ALL PARTS
REMOVED

9 TO RESPRAY REAR BUMPER, REAR LID AND END
PANELLING. TO CARRY OUT JOINT SEALER WORKS AND
STONE CHIP TREATMENT

10 TO CARRY OUT DIAGNOSTIC CHECK
11 TO REPAIR AND RESPRAY LHS REAR FENDER

12 TO DISMANTLE CENTRE CONSOLE ASSY, RENEW AIRBAG
CONTROL UNIT, BOTH FRONT SEAT BELTS AND BATTERY
CUT OFF FUSE

Gross Labour Cost (55)

Meaw

MNew

Mew

MNew

Maw

MNew

Mew

New

480.00

1,100.00

6,200.00

3.300.00

360.00

280.00

480.00

4,200.00

2,400.00

192.00
1,400.00
2.800.00

480.00

1,100.00

1,500.00

2,200.00

360.00

280.00

480.00

3.000.00

1.650.00

182.00
800.00
2.800.00

23,282.00

14,842.00

Report was unsubmilted during this pnnt-out
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