7/24/2018 Claim Portal

English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD) -

a® SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
General Details Workshop Details
Involving 'Ijo_t_al_ Ig_e_bate Amou_nt_ B - 7
1 2012 MERCEDES C180 BLUE EFFICIENCY (SKG9172K) ! 46292
Date of Loss
16 June 2018 Nett Loss Amount

$26,708.00

Time of Loss
20.20 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description

SKG9172K (INSD) C/W FBG9417L (TP) gafge" Date of Completion *
' 13/08/2018 @
§orr]rn§=.nt7 _ B | e e )

Days of work completiorL *,,

55

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=52558&tab=partsandlabour m




) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
SKG9172K dd/mm/yyyy %
Registration State

' Registration Date *

SINGAPORE
22/10/2012 ﬁ
Mileage
Age of Vehicle
119970
5
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2012 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI... LIMKIM HENG KEN

2012

POST SURVEY INF...

https:/fvp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=52558 &tab=partsandlabour 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...
ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

MERCEDES

MERCEDES BENZ

Model

C180 BLUE EFFICIENCY

C 180 BLUEEFFICIENCY

Type

Type of Paint

Chassis No

WDD2040312A774244

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

16 June 1974

dd/mm/yyyy

Age

44

Occupation

Unknown

Education Qualification

Other

Driving Experience

httne*//lvn emartrlaime ava rnm enlrlaimanartal/htmll/inday-vandnr-carnvira.raniiocte htmltt/eaniira-raniiacte/accacemant/?eaniiraRaniiactNiimhar=R25RRR tah=narteandlahniir
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ASSESSMENT INFO...

WDD2040312A774244

AT

FNOL INFORMATI... 17
. POST SURVEY INF...

CATEGORY Engine No

CATEGORY Driver License #
POLICY INFORMAT... 27491030018562

FNOL INFORMATI...
ASSESSMENT INFO... 27491030018562 POST SURVEY INF...
CATEGORY Engine Capacity CATEGORY License Type

POLICY INFORMAT...

ASSESSMENT INFO...

FNOL INFORMATI...

POST SURVEY INF...

1595
CATEGORY Sum Insured CATEGORY

License Issue Date

POLICY INFORMAT... 0 FNOL INFORMATIL...

POST SURVEY INF... | ' ey
PR -  dd/mm/yyyy ,
ASSESSMENT INFO... 0 Ji L i —— ﬁ
= CATEGORY License Expiration Date
CATEGORY Market Value
FNOL INFORMATI...
POLICY INFORMAT... 0 =
POST SURVEY INF... 1 - @}
ASSESSMENT INFO... 73000
m— B CATEGORY Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=52558&tab=partsandlabour 3/5




FNOL INFORMATI... 69 CHOA CHU KANG LOOP, #06-06,
689672, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Business Correspondence

POST SURVEY INF...

v
CATEGORY Gender
FNOL INFORMATIL... Male
POST SURVEY INF... -
CATEGORY Marital status
FNOL INFORMATI... Married
POST SURVEY INF... v

CATEGORY Identification #

FNOL INFORMATI... 57418810l

httne:/hin emarirlaime ava ram enlelaim-naral/htmllindev-vendnr-canvira-reniacte htmlift/eansire.ramipcte/accacamant/?earvicaRaniiactNiimher=AR25RR & tah=narteandlahaiir 4/5



TR 1 AR 1 A

POST SURVEY INF...
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English (SG) = LKIKK AUTO CONSULTANTS PTE LTD (OD) -

“® SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=52558&tab=partsandlabour 1/3




Detailed Assessment

*

Inspection Date

20/06/2018

Total Loss

Yes No
Towing Charges
0

Voluntary Excess

0

Compulsory Excess

400

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
225/45R17

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)

Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size
225/45R17

hHne:lhm emarirlaime ava ram enlrlaimonaral/htmllindavoaandnr.caniira_raniiacte htmliff/carvica-raniiacte/accacemant/?canviraRanniastNiimhar=5255RR tah=narteandlahniir
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Hesiew 1w

Front left side

CONTINENTAL&EMmM

Front right side
CONTINENTAL6mMM

httos://vo.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. htmli#/service-reauests/assessment/?service ReauestNumber=52558&tab=partsandlabour

a1 U

Rear left side

CONTINENTAL6MmM

Rear right side
CONTINENTAL&MM
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English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD) ~

@ SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr/Btlr®% : Salvage%
Dissomnifs N . Settlement% o
| | 100

Paint Labour/Material Ratio

Paint Labour Ratio S - Pii”t Mat_erial Ra_tjg e
‘ 20 . 80 :
Cash Loss

Yes No

Part Supplied by AXA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=52558&tab=partsandlabour 1/2




Assessment Details

General & Workshop Details

Vehicle & Driver Detalls

B |

)

EDIT R
s 1
L ra 2
' 3
] s 4
3 . 5
] £ 6
= ra 7
= s 8
o e 9
= ' 10
(] s "

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=52558&tab=partsandlabour

QUAN

Y MATERIAL

10

10

Vehicle Condition Taxes & Ratio

SIDE PART NAME

FRONT BONNET

FRONT BONNET
LOGO

FRONT BONNET
INSULATOR CLIP

FRONT BONNET
STOPPER (WITH
SPRING) LH

FRONT BONNET
STOPPER (WITH
SPRING) RH

A PILLAR RH
(NPA)

FRONT FENDER
RH

FRONT FENDER
CHROME
MOULDING RH

FRONT FENDER
INNER SHIELD RH
( FRONT )

FRONT FENDER
INNER SHIELD RH
(REAR)

FRONT FENDER
INNER SHIELD
CLIP

PART
NUMBER

Miscellaneous

REPAIR/REPLACE
(PARTS)

Summary Parts

CONDITION -4l i A
Bent 1100
Necessary 49

Necessary 3.8

Bent 12

Bent 12

Repair 0 0
Bent 550

Necessary 23

Serviceable 0 0
Serviceable 0 0
Serviceable 0 0

DIsc
OUNT%

SALV
AGE%

PART
PRICE(NET)

1100

49

38

550

23

ACTIO
(PART!

Revier

Revier

Revier

Revier

Revier

Deny

Revie'

Revier

Deny

Deny

Deny

1/4



tad

EDIT

SR
NO

13

14

15

19

20

21

22

23

24

25

QUAN

Y MATERIAL SIDE

10

PART REPAIRIREPLACE
PARY NAME NUMBER (PARTS)
HEADLAMP RH

HEADLAMP

PANEL RH

FRONT GRILLE

FRONT GRILLE
LOGO

FRONT
BUMPMER

FRONT BUMPER
CLIP

FRONT BUMPER
SIDE BRACKET
LH

FRONT FENDER
SIDE BRACKET
RH

FRONT BUMPER
TOWING COVER

FRONT NUMBER
PLATE BASE

FOG LAMP
COVER RH (LED
TYPE)

FOG LAMP RH
(LED TYPE)

FRONT BUMPER
CHROME
MOULDING LH

FRONT BUMPER
CHROME
MOULDING RH

CONDITION

Cracked

Bent

Cracked

Serviceable

Damaged

Necessary

Serviceable

Necessary

Serviceable

Missing

Missing

Cracked

Necessary

Missing

LIST DEPRJ Disc
PRICE BTTR% OUNT%

600

142

380

730

20

7

60

145

hHne lhin emartalaime ava ram onlrlaimonartal/himllindav_uandar_candira.raniiacte himbt/eaniira_raniniacte/accacemant/?eanriraRaniacthNiimhar=R258R R tah=narteandlahniir

SALV
AGE%

PART
PRICE(NET)

600
142

380

730

30

20

77

60

145

50

ACTIO
(PART!

Revie

Revie

Revier

Deny

Revies

Revier

Deny

Revie

Deny

Revier

Revier

Revier

Reviet

Revier

2/4



IO

SR QUAN PART REPAIR/REPLACE LisT DEPRJ pIsC SALV PART ACTIO
EDIT NO TITY MATERIAL SIDE PART NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PART:
FRONT BUMPER i
i 26 1 LOWER GRILLE Deformed 61 61 Revier
P 27 1 ERONT BUMPER Deformed 58 58 Revie
FRONT BUMPER ;
s 2 1 REINFORCEMENT Bent 175 175 Revie'
FRONT BUMPER
7 29 1 REINFORCEMENT Serviceable 0 0 0 0 0 Deny
ARM RH
’ 30 1 SUFPORTENEL Serviceable 0 0 0 0 0 Deny
(TOP)
SUPPORT PANEL _
£ 31 1 TOP GARNISH Deformed 26 26 Revier
RADIATOR AIR .
r 32 1 GUIDE (TOP) Serviceable 0 0 0 0 0 Deny
RADIATOR AIR
P 33 1 GUIDE (BOTTOM) Serviceable 0 0 0 0 0 Deny
ra 34 1 CONDENSER Serviceable 0 0 0 0 0 Deny
Vs 35 1 RADIATOR Serviceable 0 0 0 0 0 Deny
@ 7’ 36 1 INTERCOOLER Serviceable 0 0 0 0 0 Deny
Labour
I Add JI Approve “ Deny IrSUhmII All |
EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT Rl
LABOUR TO CARRY OUT
a ra 1 FRONT REPAIR 600 0 0 Reviewing 1
: TO CHECK AND RECONNECT
g 4 2 ALL NECESSARY WIRINGS 35 0 0 Reviewing 1

https:ﬂvp.srnartclaims.axa.com.sg!clairn-ponallhtmlﬁndex—vendor-servioe-requests.html#fservice—requestslassassmentl?serviceRequestNumber=52558&1ab=partsandIabour 3/4




EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT RI

P TO SPRAY PAINTING ON

FRONT AFFECTED AREA L 9 . Rainig !

TO REMOVE & FIX AIRCON
& 4 CONDENSER INCLUDING TOP 0 0 0 Deny 1
UP AIRCON GAS

hHtne-/hin emartrlaime ava ram enlrlaimonartal/htmllindav_ouandar-candira_rannacte himlff/cansira_ramacte/accacemant/PeanviraRanactNiimhar=R25RA tah=narteandlahnur 4/4



Assessment Details

- - - - - - —

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
EDIT ﬁg NAME ACTION AMOUNT COMMENT REMOVE
DAYS OF
& 1 REPAIR : 5 Reviewing i

DAYS
FRONT

J ¢ 2 NUMBER Reviewing 35 MISSING i
PLATE

- RADIATOR

O e 3 COOLANT Deny 0 NOT NECESSARY i |

- RIVET .

W ¢ 4 (20PCS) Reviewing 40 NECESSARY il
FRONT
BUMPER o DEFORMED

o 4 2 LOWER Reviswing 2 (SUPPLEMENTARY) i
COVER
FRONT
BUMPER . DEFORMED

o o 6 CENTRE Reviewing 5 (SUPPLEMENTARY) i
BRACKET

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmH#/service-requests/assessment/?serviceRequestNumber=52558&tab=partsandlabour
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SR

EDIT NO NAME ACTION AMOUNT COMMENT REMOVE
HEADLAMP
d DEFORMED
& 7 PANEL Reviewing 14 i)
STOPPER (SUPPLEMENTARY)

httne:fhun emartrlaime ava ram enlelaimonartal/htmllindavarandnr-candira-raniiocte htmiff/caniira.raniiacte/accacemant/?eanvireRaniactNiimhar=R255RRtah=narteandlahanr 212



7/24/2018

Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Labour

Miscellaneous

Excess

Spare Parts

-

$5,464.00

ESTIMATE

$1,235.00

$241.00

-$400.00

$4,388.00

Claim Portal

Vehicle & Driver Details Vehicle Condition

Claim Amount

REVISED AMOUNT

$1,235.00

$241.00

-$400.00

$4,388.00

Taxes & Ratio Parts & Labour

$5,464.00

Submit for Review

Miscellaneous

httns-//vn emariclaims axa rom sa/claim-noral/htmllindex-vandnr-sarvice-ranniests himl#/service-ranieste/asseasament/?sarviceRaniiestNiimhar=5255R & tah=nartsandlahoiir

Summary

Ll



