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MCDE180TE268 § ConilamDalGre Engingening Ple L - Loyang

ENTHY DATE & TIME: 18062018 15:03
SUBINTTED BY: Janst Lim Siang Gek

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleasa raport correcily the details of the accldent to spaed up the claims process

2. This Farm must be complated by the Policyholder and/or the Authorised Driver.

1 Infarmation provided must ba as truthful and securata as possibi, Any wiful misrepresentation or witholding of material facis may allow insurance companies o

repudiate policy ability.

4, The issue and acceptance of this Form by insuwrance companies is not an admission of palicy liability on the part of the insuranca companies.
5. Any false raporting may be referrad to the Police for investigation.

6. This report will be farwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapora {GIA) for
archiving and that copies of this reporl will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this repart 1o the insurars, you hereby consant o the archiving of this repart at the centre and to copies of the report being made avaiable

aforesaid

Date Of Repon
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
18/06/2018 15:03
17/06/2018 12:55
BLK 38 CHAI CHEE AVE OPEN SPACE CAR PARK
SINGAPORE
DETAILS OF OWN VEHICLE
SHAS53340

COMFORT TRANSPORTATION PTE LTD
1899303821R
FLEETSAFETY@CDGTAXLCOM.SG

OFFICE-65508T68

HYLUNDAI
140

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Narme of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Mote Mumber
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Exparience
Gender

Maobile Number

Fax Mumber

Contact Mumber
EMail Address

MO

THIRD PARTY
TAXI

INDIA INTERMATIONAL INSURANCE PTE LTD
THIRD PARTY FIRE AND/OR THEFT

YES

MCOMOO15

LEE KHAI HUAT ALEX
57044333A
13/12/1970

OUTDOOR

2410471991

27 YEARS AND 1 MONTH
MALE

(LOCAL) +65-81334397

ALEXLEEWIN@GMAIL.COM
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BLK 687 JURONG WEST CENTRAL 1
#11-153

Postcode 640887

Address

Was driver an employee of the Insured's Company NQ
If Mo, Relatinnship of the Driver with the Insured OTHER - TAXI DRIVER

Wehicle Registration Mumber of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Condilions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? MO

Number of vehicles invelved in the accident 2
Was any body injured in the Accident? MO
Was any injured conveyed to hospital by

ambulance? N
Was any other material or property damaged? YES
I hav_e_ bean appmaci‘_ted by uphnnwn _parsnnisj NO
soliciting/offering accident claims assistance.,

Nurnber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES
Remarks/ Reasons: -

Was there any audio recorded? MO

Vehicle Registration Number GBE344H

Vehicle Make/Model/Colour TOYOTA LORRY

Details Of Properties

Wehicle Category COMMERCIAL VEHICLE
Mame of Driver UMNKNOWN

MNRIC/Passport Mumber

Contact Number

Address

Postoode

Insurance Company Name

Mature Of Damage FROMT RH

Mao. Of Passenger (Including Driver)

Page 2 of 22



Sketch Plan Pg. 1

MPORTANT NOTICE

3

COMFORT TRANSPORTATION PTE LTD >
CO. REG. NO. 188302821R

Plaase report careeetly the detalls of th accident to speed up the claims process.
This Form must be complet icyholde 14 uthorisad
Infermation provided must be as truthful and accurate as possible. Amy wilful misrepresentation or withholding of materizl

facts may allaw insurance companies to repudiate po icy Hability.

The issue and accaptance of this Form by insurance companies is not an admission of policy Eakdlity on the part of the insurance

companies.

. Any false reporting may be referred to the Police for investigation.

The repart will be forwarded by the insurers af the GIA Records Management Centre established by the General Insurance

Association of Singapare [G1A] for archiving and that copies of this report will for a fee be made available upon application by
Interested parties.

By the lodgrment of this repart ta the insurars, you hereby consent 1o the archiving of this repost at the centra and to copies of

the report being made available aforesaid,

. Consent under the Persanal Data Protection Act (POPA}

| understand, acknowledge, agree and consant that:

{al

{b)
]
(d}

l=]

Mty insurer, my workshop and the General Insurance Association of Singapore ["GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form)| and any ather personal information
provided by me or possessed by my insurer [collectively the “Fersonal Infarmation”] and disclose and transfer such
Persanal Information to all insurer(s] who have insured vehicle(s) invabved in this 2ecident (all insurer{s} who have insured
vehicle(s) invabved in this accident shall be collectively referred to as the "Insurers”], the Insurers’ lawyers/law firms, the
Menetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose{s)
of :
{i] processing, handling and/ar dealing with my claims including the settiement of the claims and any necessary
investigations relating to the claims;

{ii) investigating the accident and/or my claims;
{iil} carrying out and/or dealing with my instructions or respending to any enquiries by me;

{iv} administering my claims {Including the mailing of correspondence, statements, invoices, reports or notices 1o me,
which eould involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
sxternal cover of envelepes/mall packages); and/or

(v} complying with agplicable law in administering, precessing, handling and/or dealing with my claims.(collectively the
“Purposes”)

all insurer{s) who have insured vehicles) involved in this sccident and the insurers’ lawyers/law firms, may/are permitted

ta collect, use, disclose and/for pracess my Personal Information for one or mere of the above Purposes; and

my Personal Infarmatian may/can be disclosed by any of the Insurers andfer GIA to their third party service providers or
apentsfincluding their lawyers/law firms}, which may be sited outside of Singapere, for one or more of the above Purposes.

my Personal Infarmation will also be collected and used te compile claims histary for the purpose of fraud detaction,
investigation and managemant in present and all futura claims.

the information so collected under (d) above may be shared / disclosed:

(i) toall insurers and/for any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, of

(i) for complying with requirements under any regulations, [aws or court orders. {

Yieng

'Pnrlv:-.-hurder's Signature

iver's Signature Reportng Centre Permr{d»el's Signature

Date & Time: {If driver Is not the pelicyhalder) MName:

Date & Tirne: MNRIC/FIN Mo.:
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Sketch Plan Pg. 2
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DECLARATION
|fWe daclare the foragoing particulars 2re true in every respect.

COMPORT TRANSPORTATION PTE LTE Loke Yieng
Co. REC, NO. 128303221R -

Pelicyholkder's Signature Driver's Signature Reparting Centre Per:nmﬂs Signature
Maka B Time 10f Arwer Tx st Thie nodicehinbderd Mame
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OMFORIDELGRO

ComtortDelGre Engineenng Pte Ltd

"ENGINEERING
e of COMFORIDELCRO Date/Time: IE{IH: .'Eﬂi-ﬁ "ﬁE:L}H Page : 1
m: ARC Repair TP(CLS0)1 JOB CARD sales Order: JCNO305176934
- ' MO MILEAGE

MER REGN M5 334D |

COMFORT TRANSPORETATION FTE LTD T FUEL
IMER ’}% 7010045 HYUNDAT Bt
: 3 8IN MING DEIVE
: - lals] ATETIME IN
®® Singapore SINGAPORE 575717 MEPCy- 4o 18.108. 3018 13:15

ES508755 -
iR} Q) o | YR OF BANL. ; TARGET DATE
L (ZG Lo ﬂh’({ WOl o — COMPLETION DATE/TIME:
LINT GARD NO. ﬁﬁﬁaimuaga@z

JOB DESCRIPTION
cident Date; 17.06.2018
TURE: 3P 17.06.2018
NO LABOR CODE DESCRIPTION
KED & PASSED OUT BY;
SERVICE ADVISOR CUSTOMER'S SIGNATURE
edgemeant Slip Exit Pass
Vehicle No.

. SHAB334D LKE SHA5334D
F Sarvica Advisar Signature/Tate MNama of Service Advisor Crate

turned to Servica Reception upon collection

I To ba kept by Security Guard



Repairer Estimates

Page | of 3

ComfortDelGro Engineering Pte Ltd (coregno1zasososew)

[ [ ﬁ:,‘ /h'lt e o

59 Loyang Drive

Singapore 508969
Tel: 6214 8300

TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)
CTPL
Singapore
PARTICULARS OF CLAIM
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss:
Vehicle Reg. No.: SHA5334D Driveable?
Party At Fault: UNKNOWN

Make/Model:

Vehicle Colour:
Engine No:
Odometer:

Paint Type:
List Item Discount:
Total Loss?

Est. Duration of
Repair (day)

Present Location:

COST OF CLAIMS
Parts

Miscellaneous ltems
Labour

Paintwork Labour
Towing

HYUNDAI 140, 1.7 D CRDI (A)  Vehicle Reg.

Date:
BLUE Gen Condition:
D4FDGUE90468 Chassis No:
0 KM
20.00 %
NO
3

17/06/2018
YES

24/11/2016

GOOD
KMHLB41UMHUD96424

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

Amount
1,981.80
10.00
8970.00
0.00
0.00

Gross Total (S$)
+ GST 7.00% (S$)

2,961.80
207.33

Nett Amount (S%)

3,169.13

This claim is handled by: LIM KWOK ENG

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https:/www.giarme.org.sg/claims/ind ex.cfm?fusebox=MTReclaim&fuscaction=gen_d... 18/06/2018



Repairer Estimates Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 18 Jun 2018)

Parts: 143 HYUNDAI 140 1.7 D CRDI (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHA5334D/18/06/2018 18:42

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimale page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc  %Depr Amount
11 *FRTDOORRH  — lz—»" Sk 2000 000  *1,403.00FL
2 1 “FRT DOOR WIND MIRROR RH 20.00 0.00 “980.50 FL
a1 *FRT DOOR COMFORT LOGORH »~ %« 0.00 0.00 *75.00F
F=Franchize part, L=LisiitemDisc
Sub Total (S§) 2,458.50
- List Item Discount on L Items (S§) 476.70
Total Parts (S%) 1,981.80

ComfortDelGro Engineering Pte Ltd/SHA5334D/18/06/2018 18:42. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS

https://www.giarme.org sg/claims/index.cfim?fusebox= MTRclaim&fuseaction=gen d... 18/06/2018



Repairer Estimates Page 3 of 3

Estimates on Miscellaneous ltems

No Qty Particulars Amount

Miscellaneous ltems

1 1  ODITP Case (Insurer) 1000 <

Sub Total (S3%) 10.00

Estimates on Labour

No Particulars Lab.Type Amount

Labour ltems Zes

i PANEL BEATING New 35000

2  SPRAY PAINTING CHARGE New 4pe00 27

3 WIRING CHARGE New sp-e0 2

4 TUFF KOTE New 5’0.90""2 -

5  TRANSFER OF DOOR New 12060 5o

&  TRANSFER OF DOOR New -
Gross Labour Cost (S8) 970.00

ComfortDelGro Engineering Pte Ltd/SHA5334D/18/06/2018 18:42. Mot valid without Reference section.

Generated using Merimen e-Claims IEAS

= END OF ESTIMATES =

olia ity P

4 ?/(/{ fr’r../q

2 Vo
/

pr e
fofe /aif /9/..{

https://www.giarme.org.sg/claims/index.cfm?fusebox= MTRclaim&fuseaction=gen _d... 18/06/2018



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTELTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508735

JOB / PARTS DESCRIPTION

JOR NO

REGN NO
MILEAGE
MAKE

MODEL

DATE OF REGN
DATE/TIME IN

ACCIDENT DATE

Date: 21.06.2018
Time: 18:23:20
Page: |

305176934
SHAS5334D
OO
HYUNDAI

1-40

24.11.2016
18.06.2018 13:15
17.06.2018

OTY IND UNIT-PRICE DISC% AMOUNI

MALRET REQUISITION

0001 04-01-0103-0592-G  140VC PANEL ASSY-FR DR RH

1 L 1.403.00 20.00 1,122.40

0002 04-01-0103-0594-G  140VC MIRROR ASSY-RR VIEW 1L 980.50 20.00 784.40

0003 28-01-0103-0003-A  (I40)FRT DOOR LOGO SONATA 1IN 7500 2.00- 75.00

JOB NATURE

0000 L MERIMEN CHARGE

0001 L PANEL BEATING

A2 23-502 SPRAYPAINT ON AFFECTED AREA

0003 17-01 CHECK ALL LIGHTING

0004 20-00 TUFF COAT ON AFFECTED PARTS.

00035 20-02 REMOVE/REFIX DOOR PARTS TO ASSIST REP

SUB-TOTAL

10.00
200.00
250,00
20.00
20.00

SUB-TOTAL

1.981.80

350.00



COMFORTDELGRO ENGINEERING PTE LTD Date: 21.06.2018

Time: 18:23:20
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305176934
CUSTOMER: 7010045 REGN NO SHAS3MD
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE HYUNDAIT
SINGAPORE SINGAPORE 575717 MODEL [-40
65308755 DATE OF REGN 24.11.2016
DATETIME IN 1%.06.2018 13:15
ACCIDENT DATE 17.06.2018

JOB | PARTS DESCRIPTION

QTY IND UNIT-PRICE DISC% AMOUNI

MVA NAME & SIGNATURE
DATE :

TOTAL ; 2.531.50

~ AUTHORISED : YES /NO
SURVEYOR NAME & SIGNATURE
DATE :




COMFORIDELGRO

ENGINEERING

Our Job Ref No 305176934

ComfortDelGro Engineering Pte Lid
Date . 21106118 = 59 Loyang Drive Singapore S08969

Fax: 6546 8156
FINALIZATION FORM
Ta LKK Fax
Atn ¢ Mr KALYIN ANG
Wehicle Reg No. SHAR334D CTPL 17.06.18

The survey and estimates of the repairs of the above-mentionad vehicle are as follows:-

L The repair job shall bill to: TOKIO MARINE P GBE344H

2. The finalized amount shall be:

{a)  Spare Pars after List discount _§1,981.80
{b)  Labour Charges $550.00
Total for Part-By-Part Repair Cost $2.531.80

ic.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less; 20%
Final Lumpsum Repair cost

3.  Estimated normal period for repairs: 2 working days.
4, We shall treat the above amount as Correct and Confirmed if there is no reply from you within
7 working days
5 Thank you for your assistance. . We confirm the estimates and
finalized amount
Signature : Signature :
Name : LIMKWOKENG Name JCalirs
Tel . §2148316 Date 21/ {/&'
Fax . B5468156
For Official Use Only
Document
Item Amount Attached fs‘}l“ﬂg’:" f:’; Remarks
Yes or Mo 9
1. Rental Rate P/Day YES
2. Loss of Income Paid
3. Survey Fees
4, LTA Search Fee
5

. Medical Fees {on behalf
of driver, if applicable)

6 Overrun

Remarks:




Merimen e-Claims

Page 1 of 3

Adjuster recommendation 5%2,709.03 exceeds max mandate of 5%0.00 given by the insurer for direct offer.
Adjuster must seek a new mandate from insurer.

You cannot authorize this offer because
Adjuster recommendation 582,709.03 exceeds max mandate of $50.00 given by the insurer for direct offer.
Adjuster must seek a new mandate from insurer,

File to be authorized by your superior.

LKK Auto Consultants Pte Ltd {0 Reqg Mo 199607 198R)
31 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: G256-3561 Fax; GB44-8B05 Email; sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File Mo: CC3/TMIIB011119/K1RENZ
Date: 28/06/2018
REFEREMCE
Handling Insurer: Tokio Marine Insurance Singapore Lid Policy No: MUDC92E1
ﬁ':',""“"' Vehicle  shasazan Insured Vehicle No @ GBE344H
Date of Loss: 17/06/2018 Nature of Claim: TP Claim No:  M1803015
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHAS5334D
Make & Model: HYUNDAT 140, 1.7 D CREDH (A) Engine Mot DAFDGUEI046S
Rag. Date: 24/11/2016 (Man. Year: 2016) Chassis Mo: KEMHLB41UMHUODE424
Colowr: Blue Odometer: 183338 km
Engine Capacity: 1685 cc
Market Value/ New Car Price: MNfA
Sum Insured [5%): Market Value,/New Car Price
CONDITION OF YEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable]: Yos Engine Modification: Mo Pre-accident Condition: Goad
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Hankook 7 mm Rear Left Side: Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side: Hankook 7 mm
The abcvs waluds reOresen! e remamag [yré reads Jeamh
'COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %
Parts 1,981.80 1,981 80 0.00 0.00
Miscellaneous Items 10.00 10.00 0.00 D.DD,
Labour 970.00 540.00 430.00 44.33
Faintwaork Labour 0.00 0.0 .00
Towing 0.00 0.00 0.00
Gross Total (55) 1,961.80 2,531.80 430.00 14.52i
+ GST 7.00/7.00% (5%) 207.33 177.23 30.10 14.525
Nett Amount (55) 3,169.13 2,705%.02 460,10 14.52
INSPECTION
Date of Assignment: 20/06/2018 Present Location: ComfortDelGro Engineering Pre Lid {Lovang)
Date Inspected: 15/06/2018 Inspected At: ComfortDelGro Engineering Pre Ltd {Lovang)
] Luyrang Driwve
Singapare 508960
Estimated Period of 2.0 days
Repair:
Adjuster: KALVIN ANG WEI KUN Manager: Janice Lee S5i Huoa

MOTE: This repert represents our Andings af fhe hme and place of inspection stated Feraia, Such imdpection bas been carmad ouwl to bhe basl of our kngaledge and abdity but any arher
Nabiity wnder any other citomstances 1§ harsty erpreddly exchuded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/6/2018



Merimen e-Claims Page 2 of 3
REPAIR DETAILS
Reference
Part Sourca: MRM-50G varsion: 1.0 (Last Synchronised: 28 Jun 2018)
Parts: 143 HYLUINDAL 140 1.7 O CRDi (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Frice-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SHAS3340)
Validity: These estimates are valid anly if they contain the print code (above) on all estimate pages, running page numbers with the END OF
ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefised with an asterisk *,
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amaount
1 1 *FRT DOOR RH Dented 1,403.00FL =1,403.00FL
z 1 *FRT DOOR WIND MIRROR RH Broken 9B0.50 FL *GB0.50FL
3 1 *FRT DOOR COMFORT LOGO RH Necessary 75.00F *75.00F5
Fafranchise part. S=Spciett L=ListitemDics. =
Sub Total (5%) 2,458.50 2,458.50
- List Ttem Discount on L Items 20.00/20.00%: (S%) 47670 A476.70
Total Parts (S5%) 1,981.80 1,981.80

Repart was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/6/2018



Merimen e-Claims

Recommended Miscellaneous Items

No Qty Particulars

Miscellaneous Items
1 1 OD/TP Case (Insurer)

Recommended Labour
Mo Particulars

Labour Items

PANEL BEATING

SPRAY PAINTING CHARGE
WIRING CHARGE

TUFF KOTE

TRANSFER OF DOOR
TRANSFER OF DOOR

h A B L R e

Page 3 of 3

Repairer's Amount

10.00 10.00

Sub Total (5%) 10.00 10.00
Lab.Type Repairer's Amount

New 350.00 200.00

New 400.00 250.00

New 50.00 20.00

New 50.00 20.00

New 120.00 50.00

NE‘W - -

Gross Labour Cost (5%) 970.00 540.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/6/2018



