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'CLAIM SUBFOLDER TRACKING

Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

 Case Notified Est Submitted | Adj Assigned |Adj Rpt —= ;'-.J.i._‘:mi..r-' tted .l.'u-- -'uw r.-;! i 1.S.I-g:.'.-.~_
i | 19 Jun 2018
Main |18 Jun 2018 | !15:54 New Assignment
| | Mal-nn ] | Cancel Case I

Main

Refarence Claim Details Documents

e

CLAIM SUBFOLDER DETAILS

[Created by insurer]

Insured:

NG SWEE HENG, 1D: S1317084C

Main

| Claimant:
Vehicle Reg.
No.:

CHEONG YEE CHING, ID: 569628520

17/06/2018 10:00 - ;59

SIB9968U : ko Lt

Claim Type:

Wehicle Reg,

i Policy/Covar
! Note No.:

715535510MY {Comprehensive)

TP /561541 Coverage: 23/08/2017 - 22/09/2018

5LG1549C | (Claimant):
| ek

Repairer:
Handling
Insurer:

'EIEBES.’

[124 Months and 19 Days From LTA Reg Date (Man ¥r}]

| Alan's United Auto Pte Ltd (HQ) Blk 7 Sin Ming Industrial Estate, #01-76, 575642 Sin Ming - Tel: 6453 8686

MSIG Insurance (Singapore} Pte. Ltd. (HQ) - Tel: 485 6827 7888 ... [Handled by Fievel Foo Wenyao - 6643 1316]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Imm.Advice due 20/06/2018)]

DriverfCusto
dian
{Insured):

TAN KUAN YAN (), NRIC: 588167258, Tel: +6591503137

adj Asg,

I | Remarks:

Liability 100% ( O dispute } Agree on S5JE - LKK Contact Kenny at 6453 8686

| ASSOCIATED MAIL RECEIVED

Vie-;.-“.ﬂ.ﬂ | Compase Case Mail I|

Thare are no mall for this case.

Due Date
Mo results.

ALL ASSOCIATED TASKS=

View All | Search Tasks | Create New Task | | Complete |

Priority Type Task Group Subject Handler Assigned By Completed On Created On

hiips:/singapere, merimen com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=717815&extid=275241&CF|D=357 13384&CFT!

Done?
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L KK Auto Consultants Pte Ltd coreano1sssor19er)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. Fram: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore DBBBOT Singapore 408933

Attn:  Fievel Foo Wenyao Date: 10 Jul 2018

Preliminary Advice

Insured Vehicle :SLG1948C

Mo

TP Vehicle No : SJB9seEU Accident Date D 17/06/2018
Make : DAIHATSU TERIOS Assignment Dale D 19/06/2018
Date of : 09/07/2018 . sl

Inspection Est. Duration of Repair : 6.00
inspection At . ALAN'S UNITED AUTO PTE LTD (HQ)

BLK 7 SIN MING INDUSTRIAL ESTATE, #01-76
SINGAPORE 575642

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages n/s body and parts claimed are consistent 1o the accident.

Repairer's Estimate (Gross) 5% 500575
Revised Amount 85 3,391.95
Check ltems (Estimated) 5% 0.00
Taotal 55 3,391.95
Lump Sum Repair 21

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value :S$
Margin for Repair S%

Remarks

The vehicle is economical/not ecanomical for repair.

()
The above survey was conducted on a 'without prejudice’ basis.

hitps:{/singapore. marimen comiclaims/index.cfmHusebox=MTRad|uster&fuseaction=dsp_rpis&rptmode=28caseid=7 1781 Shextid=2752418adjcur... 1M1



TMof2018

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cromer 10 Type!

Crwener 1D

Wehicle Detalls

wehiche Mo,

Vehicle to be Exported:
Intended De-registration Date:
Wehicle Make:

Vehicke Model;

Primary Colour:
Manutacturing Year:

Engine Nao.:

Chassis Mo

Maximuem Power Cutput:
Open Market Value:

Original Reglstration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligilility:

PARF Eligitility Explry Date:
PARF Rebate Amount:
Interded COE Rebate Details
COE Expiry Date:

COE Categary:

COE Perlod[Years):

POP Paid:

COF Rebate Amount:

Total Rebate Amount:
Message

Piaase note that the S-year COE far this vehiche cannot be further renewed. The vehicle must be de-registered upan COE expiry or when the wehicle reaches its statwtory lifesgan {if

appdicable), whichever i4 earfier.

The infermation contained herein is correct as at 10 Jul 2018

PARF/COE Rebate Enguiry

OK

Singapore MRIC
28520

SIRYPLELI

Mo

10 Jul 2018
DAIHATSL
J2IORG-GOXFW
Green

2007

20EITEL
JOAJZ10GO010E3E44
TTOKW (103 bhg)
$17.239.00

29 Jan 2008
29 Jan 2008
1]

$18963.00

Forfeited

$0.00

31 Dec 2022

A - Car {1600cc & below)
5

$21.249.00

$15.099.00

$17,099.00

AMpS.IVLITA, GOV, S0/ tanvIvaction/enguireHeoalg sy FunicoeroraLaragIinpul fir L. | LI _ U= FUSUSUIE L]

W



AXA INSURANCE PTE LTD
B Shenton Way, #24-01
AMA Tower, Singapore 068811

Customer Service Centre #81-01 ;
Tel: (65)63387286 Fax: (65)63382522 CERTIFICATE OF INSURANCE

Website:
GST Reurstrallpn Number: 199803512M

® Moter Vehlcles (Third-Party Rizks and Compensation) Act. (Chapter 18%) s Motor Vehicles (Third-Partvy
Rigks and Compensation| Rules, 1960 @ Read Transport Act. 1987 (Malzy=ia) wMotor Vehicles (Third-
Farty Risks) Rules, 1950 (Malaysial

CERTIFICATE NGO, 1 VPA/P1721483 Account No, : 13532
iif::-w;' Lage ¢ Comprehensive

Sum. Insured : Market Value At The Time Of Loss

MHame ¢f Pollicy Holder : CHECOMG YEE CHING

Vehicle Registration No. : S8JBO9SEAU

Perlod of Insurance i Frem 29/01/2018 To 28/01/2019 Both Dates Inclusive)

PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE®

fa} The Policyholder
The Policyhelder may slss drive s Motor Car not balonging to or not hired (under a
hire purchasze agreement cr otherwlse) to him or his emplover or his partner

(B} Any cother person who is driving on the Folicyholder's crdar or with his permission

Provided that the person driving is permitted in accordance with the licensing or other
laws or regulaticne to drive the Motor Vehiele or has been so permitted and is not
disgqualified by order of & Court of Law or by reason of any enactment ar regulaticn in

that behalf from driving the Motor Vehicle.

LIMITATIONS AS TO USE#
Use only for social, domastic and pleasire purposes and for the Policvholder’s business
The policy does not cover - use for Hire or reward, racing, pace-making, reliability
trial, speed testing, the carrisge of goods other than samples in connection with any
trade or business or use for any purpose in gonnection with motor trade; or when the
Motor Car, whether stationary, in use or otherwlss, is in or on, a racing track, circuit,
toute, =ourse or any other roads by whetever name called that are typicelly used for
racing, psce-making or such similar purposes.

a1y

Basic Own Damage Excess : BED 300.00
Voluntary Excess 1 8GD EQ0. 00

Final Basic Own Damage Excess : SGD 800,00

An additional Excess is applicable as follows:

S$500.00 for Unnamed Authorized Driver &/or Daslared Young & Inexperience Driver.
5%5,000.00 fer Undeclared Young and Inexparienced Driver.

(Please refer te your policy on the terms & conditions)

* Limitations rendered inoperative by Section 8 of the Motor Vehlicles [Third=FParty Risks and
Compensation) Act, [Chapter 189) and Section 95 of the Bead Transport Act, 18587 (Malaysia), are not
Lo be included under these headings.

1/We hereby certify that the policy to which this Certificaticn relates is igsued in accordance with the
provisicns of the Motor Vehicles [Third Parcy Risks and Compensatisn] RAct, (Chapter 189 and Bart IV of
the Rocad Transport Rct, 1967 (Malay=ia).

Authorized Workshop AX¥A INSURAMCE PTE LTD
Elite AM Pte Ltd

Authorized Signature
Tssued by - SGEOGOWT on 11/01/2018

IMPORTANT:
Policyholders are warned that on the sale of & motor wvehicle they must surrender the Certificate of

fnsurance and the Folicy to the insuvrance company. If the Certificate of I'nsurance has b=en lost or
destroyed a Statutory Declaration to the sffect must be made, Failure to comply with the ohligsticn is
an offence undsr the Motor Vehicle (Third-Party Risks and Compensation) Act, (Cap. 188).

The FPremium Warranty Clsuse requires Che premium to be poid in full within a specific period failing
which there would be no liability wnder the policy, renewsl certificate, sover note and endocsement etc.



ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.

Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N

GST Reg. No.: 201113667N

No. : D53799

vehicle Insured : SLGL1945C
Accident Date : 17-Jun-2018 Date *+ 19-Jun-2018

Our Ref : 218104 (MSIG) / CHAN &z e I PAGE : 1

CHEONG YEE CHING tf/.f;',?q &

BLK 124 YISHUN STREET 11 /4‘ : f ;
#07-1385 fvn-?

Singapore 760124 !

ESTIMATED COST OF REPAIR FOR DAIHATSU TERIOS 1.5A SJB9968U

o
1 pc Front n/s fender e éf; 420.00 —
1 pc Front n/s fender inner shield f 145.00
3 pes N/s fender inner shield clip @ 8§ 8.00 % 24.00
1 pc Front n/s door [1afd- Jgﬁﬂﬁp@Sﬂ.Uﬂ R
1 pc Front n/s door frame tape A 28,00 —
1 pc Rear n/s door /T 900.00 A
1 pec Rear n/s door frame tape Ame 28,00 X
2,495.00
Less 15% 374,25
12075
- h___,.pl-
1 pc Rear n/s sport rim ﬁL{ 400.00 sn
1 pc Rear n/s tyre J‘l.-\_'-llﬂ.li}li} sn x
To check and adjust wheel alignment 65.00 J;T
To putty and spray replaced parts 1,200.00 Aﬂﬂaf
To remove, cut-out damaged parts,
panel beating, welding, align,
refix and to renew above parts 900.00 JZQ?
Total : 5% 5,005.75

Singapore Dollars Five Thousand and Five and
Cents Seventy Five Only

KK Auto Con

Li0nsyltants hence noti
thTe Repairer of the following: 2
* T resurvey bermﬁaprm painting
-Tudu.ptap-:.‘ir“a-; (5} during resurvay
 Parts prices ars subject 1o contrn s
* Third party 5 : :

* No flegal modifications: « - " bagis
* Supplementary tam - -
8 Bubjact to fina i

Acknowlsdged by Rapains |
S'ﬂi‘lJ‘Ll:--
Date:

e ———




/4
-
- ALAN'S UNITED AUTO PTE. LTD.

Bleck 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

No, : 05799
Vehicle Insured : SLGC1949C
Accident Date 1 17-Jun-2018 Date : 19-Jun-2018
Our Ref : 218104 (MSIG) / CHAN Aty A PAGE : 1
—

CHEONG YEE CHING (s 2
BLK 124 YISHUN STREET 11 ’? :

#07-385 /4‘-"“”-5, Atz ,@?Jﬂf

Singapore 760124
o
ESTIMATED COST OF REPAIR FOR DAIHATSU TERIOS 1.5A SJBY9968U

1 pc Front n/s fender 5, .
1 pc Front n/s fender inner shield f 145.00 —
3 pes N/s fender inner shield clip @ S§ 8.00 7" 24.00 —
1 pc Front n/s door Ande 950,00 —
1 pc Front n/s door frame tape M 28.00 —
1 pc Rear n/s door T 9p0.00 A
1l pc Rear n/s door frame tape A 28 00 X
2,495.00 ’ggi?_
Less 15% : 3425 LT
.......... Vo Ak

pc Rear n/s sport rim ™ Vet 400.00 sn

1 pc Rear n/s tyre

To check and adjust wheel alignment 65.00 5’;-:(

To putty and spray replaced parts

To remove, cut-out damaged parts,

panel beating, welding, align,
refix and to renew above parts 800,00 0/

Total : 5% 5,005.75

B

Singapore Dollars Five Thousand and Five and
Cents Seventy Five Only

LAY 4
A R te Repairer o e folowing:
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coregno 1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-2561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CSMSG18011111/KVD3N2
Date: 17/07/2018

REFERENCE

:ZTF:;:‘_Q MSIG Insurance (Singapore) Pte. Lid.  Policy No: 715535510QMY

Claimant ) _

Vehicle No : SJBS966U Insured Vehicle No ;. SLG1948C

Date of Loss: 17/06/2018 MNature of Claim: TP Claim No: 561541

DE NTIFIC E

Reg No: SJB9968U

Make & Model: DAIHATSU TERIOS, 1.5 (A) Engine No: 2023522

Reg. Date: 29/01/2008 (Man. Year: 2007) Chassis No: JDAJ210G001063844

Colour: Metallic Green Odometer: 203925 km

Engine Capacity: 1485 cc

Market Value/New Car N/A

Price:

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/65R16 Rear Tyre Size: 215/65R 16
Front Left Side: Yokohama 9 mm Rear Left Side: Yokohama 9 mm
Front Right Side: Yokohama 9 mm Rear Right Side: Yokohama 8 mm
The above values reprasant the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 2,840.75 1,731.95 1,108.80 39.03
Miscellaneous Items 0.00 0.00 0.00
Labour 2,165.00 1,660.00 505.00 23.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S8) 5,005.75 3,391.95 1,613.80 32.24
Approved Total (Overridden) (S5) 2,700.00
(S5) 5,005.75 2,700.00 2,305.75 45.06
+ GST 7.00/7.00% (S%) 350.40 189.00 161.40 45.06
Nett Amount (S5) 5,356.15 2,889.00 2467.15 46.06
IN N
Date of Assignment: 19/06/2018
Date Inspected: 09/07/2018 Inspected At: Alan's United Auto Pte Ltd (HQ)
Elk 7 Sin Ming Industrial Estate, #01-76
Singapore 575642
Estimated Period of Repair: 4.0 days
Adjuster: KENNETH KONG Manager; VERON CHEN

WOTE Tiis report represents our findings at the time and place of inspection staled hersin. Such inspection has been carmied out fo the best of our
knowledge and abiity but any ather ligbiity under any offer Circumstances is hereby exprassly exciuded

httpﬁ:.-“fsingapﬂn:.mcrimen.cumfcIaimsfindex.cf'm?T‘usehnx=MTRadjuster&fuscactir:mrg... 17/7/2018



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 17/7/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 17 Jul 2018)

Parts: M1-SUV DAIHATSU TERIOS 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: {Unsubmitied, no print-code for SJB9968U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsfvalues not in reference catalogue are prefixed with an aﬁtﬂl_sk i

Recommended Parts

No. Qty Part No.

s bl i R, ¢ e

1
2
3
4
L]
5]
7
8
9 1
F=

Particulars

*FRONT N/S FENDER
*FRONT N/S FENDER INNER SHIELD
“N/S FENDER INNER SHIELD CLIP

“FRONT NiS DOOR

*FRONT N/S DOOR FRAME TAPE

*REAR N/S DOOR

*REAR N/S DOOR FRAME TAPE
*REAR N/S SPORT RIM

*REAR N/S TYRE

Franchise part. S=Spchett, LalistitemDisc

Condition

Bent
Distorted

Mecessary
BentWarped
MNecessary
Repair

Not Necessary
Dented
Serviceable

Sub Total (58)

- List Item Discount on L ltems 15.00/15.00% (S%)

Total Parts (S8)

Repairer's Amount
420.00 FL *420.00 FL
14500FL *145.00FL

24 .00 FL 24 00FL
G50.00FL  *850.00FL
28 .00 FL *28.00FL
900.00FL ~FL
28.00FL *-FL
400.00F5  *400.00F5
320.00FS “FS
3,215.00 1,967.00
374.25 23505
2,840.75 1,731.85

Report was unsubmitted during this print-out.

hllps:.*'.e'singaporc.mcrimen.eomfcIaims;‘index.cI’m?fu&chm:=MTRad_iusler&i‘useactinn=g... 17/7/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type
Labour ltems

1 TO CHECK AND ADJUST WHEEL ALIGNMENT Mew

2 TO PUTTY AND SPRAY REPLACED PARTS MNew

3 TO REMOVE,CUT-OUT DAMAGED PARTS,PANEL Mew

BEATING,WELDING ALIGN REFIX AND TO RENEW
ABOVE PARTS

Gross Labour Cost (5%)

Repairer's

65.00
1,200.00
900.00

2,165.00

Page 4 of 4

Amount

60.00
1,000.00
600.00

1,660.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox= MTRadjuster& fuseaction=g... 17/7/2018



