
6/24/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=52044&tab=i… 1/2

S8M00K8K

CC4/ASM18011106/Kea3s2 

June 10, 2018

Jun 11, 2018 12:00:00 AM

May 30, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLZ5183T

TPVD SUBARU

FORESTER-2.0 I-L CVT AWD SR

(A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TAN CHIA YI 

63 CHESTNUT AVENUE, #02-12, 679523,

Singapore 

 

 

 

Claim Handler

KHOR Saw Theng 

6568804754 

sawtheng.khor@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 24, 2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 24, 2020

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 24, 2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 24, 2020

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 24, 2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

2

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:280072?token=d4d6b603-0309-44b5-835b-fe96ce11eaae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602146?token=23663ca0-951b-426d-a360-58de4aa24df3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602140?token=1cfcf852-53bd-4b7b-b4f6-330392083ffe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602139?token=2332f7f3-3b95-4a62-89a5-96279ecc55c4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602138?token=62c69d16-a161-4b95-8015-9acde5529188&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602137?token=91e6708e-a824-452d-ad83-a5555c32f9b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED
 GIA SEARCH.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 24, 2020

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 24, 2020

 MANDATE IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)
May 21, 2020

 TP ESTIMATE - MARKED (FINAL).pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 21, 2020

 LKK RESURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 21, 2020

 LETTER OF DEMAND.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 21, 2020

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 21, 2020

 TP-IA 5183.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
July 16, 2019

 To LKK_Hsiao Tong.tif
Letters and

Correspondence

Investigator /

Adjustor
LOH Cynthia March 6, 2019

 EMAIL.msg
Letters and

Correspondence
Workshop RATAN BHOSALE Pragati March 1, 2019

 EMAIL FROM WORKSHOP INCLUDING TP

GIA.msg

Letters and

Correspondence
Others NIKAM Santosh Pandurang

February 4,

2019

 TP CLAIMANT.msg
Forms / Claim

Documents
Others KUMAR Shailendra

September 24,

2018

 EMAIL.msg
Forms / Claim

Documents
Others KUMAR Shailendra

September 12,

2018

 email received from workshop.msg Other Other DHIWAR Namrata June 21, 2018

 EMAIL RECEIVED FROM WORKSHOP WITH

GIA REPORT.msg
Other Other DHIWAR Namrata June 14, 2018

 SKZ6913J INSD GIA REPORT.PDF Other Other DHIWAR Namrata June 14, 2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602136?token=8488ca15-3400-434b-bdd9-006c9586a986&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602134?token=7ff74f4d-8789-4bf5-82f3-5822f529d720&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557716?token=4f98df83-c977-4447-b6b8-50c27d18a5aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557712?token=4b818909-ee13-404f-a65d-740fa1956ca2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557714?token=0d215a09-b51e-4c9d-813b-7609eb39d880&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557715?token=4999e901-340a-403b-b67d-e5f2627336f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557713?token=3614cc1e-38ac-44c4-9e4d-37518c1a8369&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1013597?token=d49a872a-58bb-4137-ab45-50b5041fe979&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:755605?token=afcd8ca3-b3db-4b4e-948f-1d295cdaaaa5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:747152?token=019789e0-5d36-43aa-b11e-bd203864747c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:703037?token=610ff767-4083-48c5-afe0-2974c76f8908&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:455600?token=f3e67be8-87f8-4a08-b946-7c72a4e8944f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:435597?token=4077c6c0-f961-44d0-b3b1-a9f20cb5770a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:296891?token=d73b239f-f89d-458c-88cb-a5161e2d5923&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:286860?token=f083e3b7-321c-43e7-bcdb-129c75ac2407&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:286861?token=956f7797-7379-41af-94fd-d3e3ce55a385&portalRoute=/claim-portal/html/ServiceRequestDocumentError

