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June 14, 2018

Jun 14, 2018 3:55:46 PM

October 18, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLM69S

TPVD AUDI

S4 SEDAN 3.0 TFSI QU

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

PAU KENG YIN ANNETTE MARIE 

BLK 991, BUKIT TIMAH ROAD, #01-03, 589630,

Singapore 

 

CONTACT@INSUREPAC.COM.SG 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

INSD GIA NOT REPORTED

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[5].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 10,

2019

 LKKAdjustment1a[3].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 10,

2019

 LKKInspection[5].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 10,

2019

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 10,

2019

 MEDICAL FEE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 10,

2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 10,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:288953?token=1dcddf7d-33e6-4006-9e2a-36b48db237ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:882193?token=ed701eeb-0a97-452a-93b8-937e46fb5eb2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:882186?token=3a9bd7db-68c3-4896-b39a-3980bb959a51&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:882185?token=f696e7ee-7032-47ff-abbb-913a7f741228&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:882184?token=d1cec194-ff88-4bd5-b17e-6f7c23c8413f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:882183?token=92b908d5-bdfb-4b8f-81fe-f4fe1b1e5f74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:882174?token=5c9acd90-3052-4f68-8bcc-233c2e068265&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 10,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 10,

2019

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

May 10,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 10,

2019

 To LKK.tif
Letters and

Correspondence
Investigator / Adjustor LOH Cynthia

April 16,

2019

 LKK Inspection Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

4, 2018

 LKK Inspection Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

4, 2018

 LOD.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

4, 2018

 LKK Reinspection Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

4, 2018

 Immediate Advice-SLM 69S.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

4, 2018

 Immediate Advice.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 20,

2018

 Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
ANG Yvonne

June 19,

2018

 Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
ANG Yvonne

June 19,

2018

 TP ESTIMATE- MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 19,

2018

 TP PRI RECEIVED FROM WORKSHOP

WITH GIA REPORT.msg

Letters and

Correspondence
Workshop DHAKAL Raghav

June 14,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:882180?token=b7ad72c6-8d90-40f8-a62b-59f1d09a88e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:882176?token=b82efe37-6cb9-4783-8792-3e0ce30e2685&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:882182?token=aca26a8e-cb06-4c9e-8947-34059cb7e1b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:882181?token=23f7318b-a6a1-490b-a195-8749e35772dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:833742?token=ae607490-15ff-417a-b90b-e0eb3dad54af&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:591262?token=feae0940-f8ea-4b05-a2de-a19fa3409b29&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:591254?token=893e6834-a4ab-40a3-a18a-3ee89fc66cbe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:591257?token=7b830849-44d1-4852-a3ed-8b0df0274c5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:591256?token=e7f9a79b-14e4-4a04-b678-e728d3144ceb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:591253?token=50ed3f5d-3edc-420a-964a-8ec926ccaf08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:295133?token=c589c053-d010-4bfa-86a7-e6315275c11e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:291518?token=8e048a58-a9d0-46c6-8928-90637a9fec96&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:291519?token=e3b9ec24-5eef-47e7-a036-39a1f5a0a9b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:292665?token=8c94a8f5-98b6-4a70-a5e4-20160fe9e469&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:287494?token=7bb899fa-5a63-43c4-83e5-0e6b47c681b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

