8/14/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S8MO0KZQ X
Actions
Reference CC4/ASM18011102/K1pa3q2 & Incident Vehicle  SHB3999T
Next Step Wait for: Approve invoice Registration #
Loss Date 14 June 2018
:] Make TPVD MERCEDES
Report Date 18 Jun 2018 1:04:35 PM
Model E220
Request Date 30 May 2019 Service Address
Due Date o
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
KUNZRU GAUTAM
Type of Loss Third Party Vehicle Damage 278 DUNEARN ROAD, 299549, Singapore
63002456
. . e . kunzru@live.com
Services Pending verification - Direct
Settlement
Claim Handler
ANG Yvonne
6568804461
yvonne.ang@axa.com.sg
Additional Instructions NON-REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Si A LKK AUTO CONSULTANTS PTE 14 A t
I ASM-LKKInvoice1-AC2005448 pdf Invoice urveyor/ Assessor usus
expense LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=52088&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675166?token=492f39bf-4afd-4c1c-8fa8-5a0bf2140b1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/14/2020

EARENTAL RECEIPT.pdf
ME

I RENTAL MILEAGE.pdf

I Registered Mail Fee.pdf

[ LTA SEARCH.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a.pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I TP-MANDATE IA dd 100620.pdf

IR TP LOD & Docs.pdf

& LKK Survey Photos.pdf

B LKK Resurvey Photos.pdf

I EMAIL TO INSURED.msg

B Email to Ol dd 020919.pdf

Forms / Claim
Défuments

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

Others

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Assessment

Others

Others

Others

Policy Holders / Insured

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE
BUDHOR)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

ANG Yvonne

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=52088&tab=invoices

14 August
DATE

2020
UPLOADED

14 August
2020

14 August
2020

14 August
2020

14 August
2020

14 August
2020

14 August
2020

14 August
2020

10 June 2020

27 April 2020

27 April 2020

27 April 2020

21 April 2020

1 October
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675163?token=0bd3c81a-42da-498b-9464-9cfa78777935&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675162?token=ab74cdf1-2594-4be4-b87e-922a8f698b49&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675161?token=c9b33176-e976-46e2-9416-08a08f2366ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675160?token=10f89cae-c267-4069-95ce-300e1443cb96&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675159?token=ca4d83a4-78c1-4052-8093-96244e87de97&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675158?token=10bb237f-f8af-4640-97ea-553cadbc3dca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675157?token=990db050-70f8-45eb-9df5-6c0a70793742&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675156?token=1c695690-f7cd-41ff-976a-db1ade0cb5d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1582553?token=6f814c4d-5131-40b9-a5d2-4a2b2b1d2900&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1523084?token=81d9a0cc-91ad-4e1b-9048-c0a72c3aeba4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1523082?token=999d7e41-fbab-4e54-8504-2af0b8743e9e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1523083?token=a3b321d0-9919-49ca-9803-a41e83e9c46f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1516109?token=31f1dc27-4612-469f-8458-e5485754da9d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1161691?token=fe1dd496-9565-4204-942e-e5297970fc19&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/14/2020

NAME

B AXA- Final reminder_ SKB 9729G.pdf

I Respone from Ol via e-mail dated 29.03.pdf

I reminder letter and e-mail dated 19.02.pdf

I TP video footage - SHB3999T.mp4

I E-mail to Ol.pdf

I 2nd non reporting letter.pdf

I RESPONSE TO LKK LETTER.pdf

& Non reporting letter.pdf

B Immediate Advice.pdf

I TP ESTIMATE- MARKED.pdf

I EMAIL RECEIVED FROM WORKSHOP WITH GIA
REPORT.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Evidence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Other

Claim Portal

SUB-TYPE

Policy Holders / Insured

Policy Holders / Insured

Policy Holders / Insured

Videos

Policy Holders / Insured

Policy Holders / Insured

Policy Holders / Insured

Policy Holders / Insured

Estimate / Quotation

Estimate / Quotation

Other

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=52088&tab=invoices

DATE

UPLOADED
7 August
2019

29 March
2019

29 March
2019

13 February
2019

13 February
2019

13 February
2019

5 July 2018

21 June 2018

20 June 2018

19 June 2018

18 June 2018

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1055187?token=292ba26f-7a10-411b-b96b-b96864736730&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:800761?token=6a4f6f0a-1844-41f4-8349-1a1f8d7b099b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:800757?token=c10c7148-f81d-42b7-a3b8-79d1b4fb44a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:716283?token=ae5198fa-6770-477f-9674-71be4ab01b5a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:716270?token=87efbfe6-7e25-4f2d-b9d1-93c2982d6e38&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:716272?token=3bfc22bb-5dcd-4398-b651-71035b7a8686&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:320146?token=01ccfe6c-30f5-4ebb-8ee1-0d72c34a7063&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:295856?token=a8ea18bf-a17e-4ec1-ba3d-01bdbdccb3cc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:295123?token=d289731a-345f-4e9d-a03e-1355272505a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:292669?token=b6ee2535-95ec-4f6e-9e44-0f554022d715&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:289277?token=53297809-b078-4e77-b79f-c12d65c86606&portalRoute=/claim-portal/html/ServiceRequestDocumentError

