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- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SLH8378Z AND SLP8591G ON 16/06/2018

From: Chin, Lee-Ying

To: assignments@lkkauto.com, Admin A
Cc: Fong, Andy-SY

Sent:  19/6/2018 10:58:46 AM

Attachments: X} 19062018104006.0dffE) 18062018181301-0001.pdfTE) 19062018094558.pdf

Hi LKK,

Kindly assist to survey, vehicle in.

Thanks.

Best Regards

Lee Ying, Chin

AlIG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416

Lee-Ying.Chin@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by “Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit Autohub

2 Kaki Bukit Ave 2, #01-17

Singapore 417921

Tel No. : +65 6744 0510 / 6842 0051 Fax No. : +65 6741 0510
Company Reg. No. : 200714616M

GST Registration No. : 200714616M

Our Ref: SLP 8591 G
Your ref: SLHB83782Z

19 June 2018

AIG ASIA PACIFIC INSURANCE PTE. LTD. BY EMAIL yokeshi.chan@aig.com ONLY
NO: 78 SHENTON WAY

#07-16 CHARTIS BUILDING

SINGAPORE 079120

Attn: Motor Claims Department

Dear Sir/Madam,

NAME OF CLAIMANT : NG XIAN SuUl, BLISS

VEHICLE NUMBER : SLP 8591 G

YOUR INSURED VEHICLE NUMBER : SLH 8378 Z

ACCIDENT ON 16 June 2018 ALONG MERCHANT RD TWD NORTH CANAL RD
AT ABOUT 22:10 HOURS

We refer to your email/fax dated 19 June 2018 wherein there is no agreement to the appointment
to the appointment of Single Joint Expert for this matter.

Please be informed that the said vehicle can be inspected at;

TWINCAR AUTOMOTIVE PTE LTD
Kaki Bukit Autohub
2 Kaki Bukit Avenue 2
#01-17
Singapore 417921
Contact Person: 6842 0051 / 6744 0510 (Melody)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs
thereafter without further reference to you.

FOR SURVEYOR;:

Yours faithfully, Please initial here after completion of pre-repair
inspection. Thank you!

Appointed surveyor

(Name & Signature)

Date & Time of Inspection:

Twincar Automotive Pte Ltd



TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit Autohub

2 Kaki Bukit Ave 2, #01-17

Singapore 417921

Tel No. : +65 6744 0510 / 6842 0051 Fax No. : +65 6741 0510
Company Reg. No. : 200714616M

GST Registration No. : 200714616M

Our Ref: SLP 8591 G
Your ref: SLH 8378 2Z

18 June 2018

AIG ASIA PACIFIC INSURANCE PTE. LTD. BY FAX 6835-7416 & EMAIL :

NO: 78 SHENTON WAY AIGSGP_ClaimsSurvey@aig.com
#07-16 CHARTIS BUILDING

SINGAPORE 079120

Attn: Motor Claims Department

Dear Sir/fMadam,

DATE OF ACCIDENT: 16 June 2018
NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 3 WORKING DAYS
PURSUANT TO PARAGRAPH 2.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

We are instructed by NG XIAN SUI, BLISS to notify you of a road traffic

accident on 16 June 2018 at about 22:10 HOURS At MERCHANT RD TWD NORTH CANAL RD
involving our client's vehicle SLP 8591 G & SLH 8378 Z driven by you/your insured

at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our

client proceed to repair the damaged vehicle , please let us know within 2 working days of
your receipt of this notice whether you or your insurer would like to conduct a pre-repair
survey of the vehicle. If we do not receive any reply from you within the stipulated timeline,
our client shall proceed to repair the vehicle without further reference to you.

Please be inform that we don't excess to Merimen System and kindly reply to us by Email / Fax.

Yours faithfully,

Twincar Automotive Pte Ltd



TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit Autohub

2 Kaki Bukit Ave 2, #01-17

Singapore 417921

Tel No. : +65 6744 0510 / 6842 0051 Fax No. : +65 6741 0510
Company Regq. No. : 200714616M

GST Registration No. : 200714616M

Our Ref: SLP 8591 G
Your ref: SLHB378Z

19 June 2018

AIG ASIA PACIFIC INSURANCE PTE. LTD. BY EMAIL yokeshi.chan@aig.com ONLY
NO: 78 SHENTON WAY

#07-16 CHARTIS BUILDING

SINGAPORE 079120

Atin: Motor Claims Department

Dear Sir/Madam,

NAME OF CLAIMANT : NG XIAN SUI, BLISS

VEHICLE NUMBER : SLP 8591 G

YOUR INSURED VEHICLE NUMBER : SLH 8378 Z

ACCIDENT ON 16 June 2018 ALONG MERCHANT RD TWD NORTH CANAL RD
AT ABOUT 22:10 HOURS

1) We refer to your fax / email of 19 June 2018 informing that you wish to conduct a
pre-repair survey and to your List of Surveyors.

2) TAKE NOTICE that we object to all your surveyors stated in your said List,
for appointment as the Single joint Expert.

3) Pursuant to Pre-Action Protocol for NIMA cases,we now propose for appointment as

Single Joint Expert the following 10 surveyors for your consideration:-

(a) BJ Loi PAR AUTOMOTIVE CONSULTANCY
(b) Patrick Ng CARLINK CONSULTANCY
(c) Sebastian Lim Yong Tian CONSTANT APPRAISER SERVICES
(d) Dave Chang Fuh Keong SINCERE APPRAISAL SERVICES
(e) Ng Cheng Meng CM AUTOMOTIVE CONSULTANCY
(f) Danny Ho Joo Long HJL AUTO APPRAISER SERVICES
(g) Lee Kok Weng LEE AUTOMOBILE APPRAISER SERVICES
(h) Philip Foo PRECISION APPRAISAL SERVICES
(i) Ong Ah Heng, Kent KTO AUTOMOBILE ASSESSORS
(i) Zall Saidi ISP MANAGEMENT PTE LTD
4) Please reply within 2 working days,
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
_ ~ Affiliated to Federation Internationale Des Experts En Automobile
AlG ASIA PACIFIC INSURANCE PTE LTD Ref :  CS3/LCR18011099/Az4d3

78 SHENTON WAY #08-16

CHARTIS BUILDINGSINGAPORE 079120 Date :  19-06-2018

N0

13 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh.  SLH 83782 Veh. Inspected SLP 8591G
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From CHIN LEE YING Assign Date 19/06/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
o General Information
Accident Date  16/06/2018 Inspection Date 19/06/2018
Survey held at TWINCAR AUTOMOTIVE PTELTD
2 KAKI BUKIT AVE 2
#01-17 KAKI BUKIT AUTOHUB
SINGAPORE 417921
Sa. Remarks
A) THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




.. * MRA11B078590 / National Assessment Centre Services - Ubi
ENTRY DATE & TIME: 18/06/2018 18:40
SUBMITTED BY': Jackson Ho Zhao Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow Insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties
7. By the lodgement of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

18/06/2018 18:40

16/06/2018 22:10

MERCHANT RD TWDS NORTH CANAL RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLP8591G

NG XIAN SUI BLISS
S9034855H

NOEMAIL

(LOCAL) +65-93209664
OFFICE-93209664

KIA
CERATO K3 1.6A SUNROOF

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1700015954

WANG JIANQIANG, JOSEPH
S9015676D

07/05/1990

INDOOR

25/05/2015

3 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-98329732

OFFICE-98329732
NOEMAIL

Page 10f 15



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to haspital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TOM STATEMENT.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

BLK 502 TAMPINES CENTRAL 1
#04-275

520502
NO
SPOUSE

SIDE SWIPE
CLEAR
DRY

NO
2
NO

YES

NO

NO

NO

YES

YES

VIDEO FOOTAGE WITH DRIVER
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SLH8378Z

PRIVATE CAR
KOH KWEE BOO

Page 2 of 15
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Accident Sketch Plan
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LU TN Aug
e gmpee (SAEWATED (AN eEed (DI (6)Seratched  (07)Deformed i (NReplace (V') (Mlepuii (1) (NChech ()
{09)Stined (99)Buckled (10)8rokmn (1 1jHacezsary (1 2)Missing  (13)Tem MOTOR CAR (Fri) [4)l¥ot Coavistent INC) @
o UHiUnconfiomed (1 $)Nae Werking i
Front Portion Vehicle No: [ 2 25 9/
NAC| INC |Item CON|AC|Qty NAC| INC |Item CONJ|AC|Oty
1001 | 991886 |Frt Number Plate 1071 | 992205 |Fuse Box
1002 [ 991887 |Frt Number Plate Base 1072 | 994011 [Relay Box
1003 | 991889 [Frt Number Plate Gamnish 1073 | 995053 |Wiper Washer Tunk &l |
1004 | 991300 |Frt Bumper 2 [ 1074 | 995052 |Wiper Washer Tank Motor
1005 | 992341 |Frt Bumper Clips WEL | 1075 | 990159 |Alternator Assy
1006 | 991325 [Frt Bumper Bracket B& |/ 1076 | 990160 |Alternator Belt
1007 | 991462 |Frt Bumper Side Retainer 5N 2ol 1077 | 992688 |Power Steering Pump
1008 | 991433 [Frt Bumper Reinforcement N ¥ 1078 | 992669 |Power Steering Belt
1009 | 991318 |Frt Bumper Beam 1079 | 994431 |Power Steering Cooler Pipe
1010 | 991468 [Frt Bumper Sponge | ATy 1080 | 992692 |Power Steering Hose
1011 | 991427 |Frt Bumper Protector 1081 | 990010 |ABS Pump Control Unil
1012 | 991420 [Frt Bumper Pad 1082 | 990427 |Brake Master Pump Assy
1013 | 991363 |Frt Bumper Grille 1083 | 990403 |Brake Booster Pump Assy
1014 991301 [Frt Bumper Moulding 1084 | 991005 [Engine Top Cover
1015 | 991407 |Frt Bumper Lower Spoiler 1085 | 991011 |Engine Under Cover
1016 | 991438 [Frt Bumper Sensor reip 1086 |.990946 |Engine Mounting
1017 | 995100 |Frt LH Bumper Fog Lamp Cover 1087 | 990949 |Engine Mounting Frt
1018 | 991355 |Frt RH Bumper Fog Lamp Cover 1088 | 990950 |Engine Méunling LH
1019 | 995079 |Frt LH Bumper Fog Lamp AR |y 1089 | 990952 |Engine Mounting RH )
1020 | 995080 |Frt RH Bumper Fog Lamp 1090 | 990951 Engine Mounting Rear
1021 | 991793 [Frt Grille _1091 | 992234 [Gear Box Mounting -
1022 | 991328 |Frt Grille Emblem 1092 | 991520 |Fit LH Chassis Member
1023 | 991799 |Frt Grille Chrome Moulding 1093 .| 991520 [Frt RH Chassis-Member
1024 | 991222 |Frt Apron Panel 1094 | 990728 [Frt Vertical Cross Member
1025 | 992013 |Frt Support Panel ~—1 1095 | 991863 |Frt Lower Cross Member
1026 | 992025 [Frt Support Panel Top Gamish Cover 1096 | 995070 |Frt LH Fender
1027 | 992416 [Hom ) 1097 | 995072 |Frt LH Fender Inner Panel
1028 | 991277 |Frt Brace Panel 1098 | 995147 |Frt LH Fender Lamp
1029 | 995153 |t LH Headlamp Assy 1099 | 995148 |Frt LH Fender Protector ]
1030 | 991821 |Frt REl Headlamp Assy PR |/ 1100 | 991740 [Frt LH Fender Inner Shield
1031 | 995088 |Fr: LH Side Lamp 1101 | 995179 [Frt LH Mudfiap ] |
1032 | 995089 | Frl RH Side Lamp = 1102 | 995170 |Frt LH Wheel Rim L
1033 | 990248 | Bonnet 1103 | 994025 [Frt LH Rim Cover
1034 | 991328 |Bunnet Emblem i 1104 | 995065 |Frt LH Tyre
1035 | 990287 |Bonnet Lock 1105 | 995071 |Frt RH Fender By
1036 | 990285 |Bonnet Insulator 1106 | 991739 |Frt RH Fender Inner Panel
1037 | 990273 |Bonnet Hinge L107 | 991744 |Frt RH Fender Lamp
1038 | 990261 |Bonnet Damper 1108 | 991752 [Frt RH Fender Protector "
1039 | 990305 |Bonnet Rubber 1 1109 | 991740 |Frt R# Fender [nner:Shield Wil
1040 | 990252 [Bonnet Cable L110 | 991884 |Frt RH Mudflap ;o
1041 | 990311 |Bonnet Stand 1111 | 992087 [Frt RH Wheel Rim - c AT &
1042 ] 990119 [Air Con Condenser 112 | 994025 [Frt RH Rim Cover
1043 | 990122 |Air Con Fan Assy 1113 | 995065 |Frt RH Tyre I o i
1044 ] 990134 | Air Con Suction Pipe (Low Pressure) 1114 | 992093 |Frt Windscreen Glass
1045 | 9901 18 | Air Con Suction Hose 1115 | 992117 |Frt Windscreen Rubber
1046 | 990133 | Air Con Discharge Pipe (High Pressure) 1116 | 992108 |Frt Windscreen Moulding
1047 1 9901 14| Air Con Discharge Hose 1117 ] 992098 |Frt Windscreen Sealant
1045 | 990149 |Air Con Liquid Pipe 1118 | 991019 [ERP Bracket
1049 | 995066 |Alir Con Receiver Drier 1119 | 991020 |ERP Unit
1050 | 990111 ]Air Con Compressor Assy 1120 | 992140 [Frt Wiper Arm
1051 | 995294 |Air Con Belt 1121 | 992142 |Frt Wiper Blade
1052 | 995074 |Radiator 1122 | 995045 |Wiper Panel Garnish
1053 | 992738 |Radiator Cowling 1123 | 991126 |Firewall Panel
1054 | 992742 |Radiator Fan Assy 1124 | 990753 |Dashboard Assy
1055 | 992745 |Radiator Fan Clutel 1125 | 992282 |Glove Box Caver
1050 1 992758 [Radiator Hose Top 1126 | 992281 |Glove Box Compartment
1057 | 992757 |Radiator Hoge Bottom 1127 | 994483 |Steeting Wheel Airbag
1058 | 99274 |Radiator Expansion Tank 1128 | 994485 |Steering Wheel Airbag Sensor
1059 | 990151 |Air Duet 1129 | 990749 | Dashboarl Airbag
1060 | 990070 |Air Cleaner Assy _ 1130 | 990750 |Dashboard Aitbag Sensor /\LC
1061 | 990056 |Air Cleaner Hose {131 | 990029 [Airbug Control Unit |
1062 | 995029 [Air Cleaner Resonator 1132 | 990864 |Fr: Driver Seat ] /‘
| 1063 | 991712 [Frt Exhaust Manifold 1133 ] 991922 |Frt RH Seat Belt Assy | \ Tl l
1064 ] 991713 |Fit Exhaust Manifold Coyer [ 1134 | 991899 [Frt Passenger Seal Vi, =
1063 | 91054 |Fri Exlaust Manifold Sensor (Oxyeen) 1135 ] 995182 |Frt LH Seat Belt Assy a \
1066 [ 991714 |Front Exhaust Pipe ) [ 1136 | 990247 [Sticker - LI\ __‘
1967 | 990219 |Buttery . e 3
1068 | 990224 [Baltery Cover o ]
106Y | 990223 [Binery Bracker - e = -
020 | 990229 [Batiery Tray e ) i

My ol ftems:

Asfegsors ¥




Condidon (COMN)

AL LN LAV

g e

(1) Bent (2)Dented  (Y)Diniorted (4)Cracked (5)Cut  (6)5Scratched (1)Replace ( /) (2)Repair { X} (3)Check {7)
© (0MDeformad (08)Shified (09)Buckled (10)Broken (11)Nceessary MOTOR CAR (UC) (4)Not Consistent { NC) @
fa2Missing (0N Tom  (14)Usconfirmed  (15)Not Working
{ndercarriage Vehicle No: . [ | BN &G
NAC| INC [ltem CONACIQn]  [NAC] INC [item CONAC[Qty
13721 995163 |Frt LH Shock Absorber 1428| 991935 |Frt RH.Shock Absorber
1373 | 991944 [Frt LH Shock Absorber Mounting 1429 991944 | Frt RH Shock Absorber Mounting
1374 | 990632 |Frt LH Coil Spring 1430 990632 |Frt RH Coil Spring
1375] 995198 |Frt LH Knuckle Arm 1431| 991844 |Frt RH Knuckle Arm LM v
1376 | 995199 |Fri LH Knuckle Arm Bearing 1432| 991845 |Frt RH Knuckle Arm Bearing DM |
1377| 995178 [Frt LH Lower Arm 1433 991851 |Frt RH Lower Arm
1378 | 995169 |Frt LH Upper Arm i 1434 992064 |Frt RH Upper Arm
1379 | 995183 |Frt LH Tie Rod 1435 992040 |Frt RH Tie Rod -
1380| 995143 |Frt LH Drive Shaft 1436 991692 |Frt RH Drive Shaft
1381 990661 |Frt LH Control Arm 1437| 990661 |Frt RH Control Arm
1382 992062 |Frt LH Trailing Arm 14381 992062 [Frt RH Trailing Arm
1383 | 991848 |Frt LH Leal Spring 1439| 991848 |Frt RH Leaf Spring
1384| 991293 |Frt LH Brake Disc Rotor 1440| 991293 |Frt RH Brake Disc Rotor
1385( 991281 |Frt LH Brake Caliper 1441| 991281 |Frt RH Brake Caliper
1386| 991292 |Frt LH Brake Pipe 1442 991292 |Frt RH Brake Pipe
1387] 991287 |Frt LH Brake Hose 1443 | 991287 |Frt RH Brake Hose
1388 991295 |Frt LH Brake Sensor Wire 1444991295 |Frt RH Brake Sensor Wire
1389| 991989 |Frt Stay Bar Bracket 1445 993720 |Rear RH Shock Absorber
1390| 994455 |Steering Rack & Pinion 1446 | 993723 |Rear RH Shock Absorber Mounting
1391 | 994435 [Steering Cross Member 1447 993173 [Rear RH Coil Spring
1392 994519 |Frt Sub Frame 1448| 993550 |Rear RH Knuckle Arm
1393 | 992003 |Frt Sub Frame Mounting 1449 [ 993551 |Rear RH Knuckle Arm Bearing
1394 | 991217 |Frt Anti Roll Bar 1450] 993601 |Rear RH Lower Arm
1395 991219 |Frt Anti Roll Bar Linkage 1451| 993885 |Rear RH Upper Arm
1396 990887 [Engine Block 1452 | 993322 |Rear RH Drive Shaft
1397 | 990890 |Engine Block Gasket 1453 | 993178 |Rear RH Control Arm
1398 | 990972 |Engine Oil Sump 1454 (995117 |Rear RH Trailing Arm
1399 990960 |Engine Oil 1455| 995110 |Rear RH Leaf Spring
1400| 992224 |Gear Box Assy 1456 | 992942 [Rear RH Brake Disc Rotor
1401 | 992229 |Gear Box Gasket 1457 992938 |Rear RH Brake Caliper Assy
1402 | 992241 |Gear Box Oil Sump 1458 | 990434 [Rear RH Brake Pipe
1403 | 992257 |Gear Oil 1459 992947 |Rear RH Brake Hose
1210/ 990534 |Centre Exhaust Pipe Assy
121:1/| 990532 [Centre Exhaust Mounting
1404] 991134 [Floor Panel P \
1405] 993719 [Rear LH Shock Absorber WG Q
1406 993723 |Rear LH Shock Absorber Mounting N
1407] 993170 [Rear LH Coil Spring ~\
1408 | 993550 [Rear LH Knuckle Arm
1409 | 993551 |Rear LH Knuckle Arm Bearing _ 4
1410] 993597 [Rear LH Lower Arm A o\ ¥
1411] 993884 [Rear L#H Upper Arm i, T
14121995161 |Rear LH Drive Shafi
1413] 995216 |Rear LH Control Arm
1414| 993881 |Rear LH Trailing Arm
1415( 993573 |Rear LH Leaf Spring
1416| 992941 |Rear LH Brake Disc Rotor
1417 992937 |Rear LH Brake Caliper Assy
1418| 990434 |Rear LH Brake Pipe
1419| 992946 |Rear LH Brake Hose
1420 993819 |Rear Sub Frame
1421 993820 |Rear Sub Frame Mounting
14221 992813 |Rear Anti Roll Bar
1423 | Y90168 |Rear Anti Roll Bar Linkage
14241 990202 |Axle Beam
1425] 990170 |Rear Axle Panhard Rod
| 1426| 990810 [Differential Assy
1427 992706 | Propeller Shaft

No of ltems: Assessor:

O~gmel copy




Merimen e-Claims ' Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
'CLAIM SUBFOLDER TRACKING
Case Notified | Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| 119 Jun 2018 Pending for Survey
Main 21 iunn201ﬂ | IDO:DD Stl:l.o:;h I 5’\:0{; I Report
_EditReg | | Edit Adj Rpt | LESHmBtes oW Roe Cancel Case |

Main Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS |[Created by adjuster]

Insured: LCRF PTE LTD, Co. Reg. No.: 201624597K

Main " :
Claimant: | NG XIAN SUI BLISS,  ID: S9034855H

Vehicle Reg. , |16/06/2018 22:00 - :59
|No.: = ‘SLPBSQIG Date of Loss: [11 Months and 26 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / 99565684315G Polcy/Cover 0999994819

Vehicle Reg. Polic

y No.

No. SLHB378Z "

(Insured): - B (Claimant):

i | Excess:

Repairer: ['I'wlncar Automotive Pte Ltd (Kaki Bukit) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB, 417921 Kaki Bukit - Tel:

m;?..drt?? |AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Boyogan, Joane] Joane Boyogan@aig.com

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by ADRIAN LING] ... [Final Rpt due 29/06/2018]

i'ASSOCI.lTED MAIL RECEIVED View All ] Compose Case Mall I
|» AIG_SG (21/06/2018): Request TJFpIoad TP GIA Report

I ALL ASSOCIATED TASKS-) View All | Search Tasks | Create New Task | compiete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 29/6/2018



Merimen e-Claims

Upload Documents J Upload Photos

Claim Documents

*SLP8591G (9956568431SG)
[SLH8378Z]
TP
NG XIAN SUI BLISS
Jun 16 2018 10:00PM
[LCRF PTE LTD]
Twincar Automotive Pte Ltd

Compose New Letter | Upioad video | Upload Audio |

Page 1 of 3

View [View in Browser

Photos/Images 3 per page |G|
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |20/06/18 20:54  |General View © | oadirc | &
2 |20/06/18 20:54 | General View 0 | Ladrc | A
'3 |20/06/1820:54 | General View © | adws | A
4 |20/06/18 20:54 General View ) | Load G
5 |20/06/18 20:54 General View € | Loadwc | &
6 | 20/06/18 20:54 | General View O | wadrc | 4
7 |20/06/18 20:54 General View ) | wadirc
8 |20/06/18 20:54 | General View © | loadirc | 4
9  |20/06/18 20:54 General View © | LoadirG
10 |20/06/18 20:54 General View © | Ladrc | A
11 |20/06/18 20:54 General View © | adirc | &
12 |20/06/18 20:54 General View © | LoadirG
13 | 20/06/18 20:54  |General View © | wadirc | 4
14 |20/06/18 20:54  |General View © | Load G
15 |20/06/18 20:54 General View © | LoadirG
16 |20/06/18 20:54 General View ©  loadic | 4
17 |20/06/18 20:54 | General View © | LoadrG
18 |20/06/18 20:54 | General View © | Loadirc | (A
19 | 20/06/18 20:54 General View © | Load PG
20 |20/06/18 20:54 | General View © | lcadirc | (A
21 |20/06/18 20:54 General View € | Loadrc | M
22 |20/06/18 20:54 General View O | cadirc | &
23 |20/06/18 20:54 General View O | i | &
|24 |20/06/18 20:55 Dismantied Parts © | Loadirc | &
]zs 20/06/18 20:55 Dismantied Parts © | Loadirc | 4
'[25 20/06/18 20:55 Dismantled Parts © | Loadirc | M
jz}' 20/06/18 20:55 Dismantled Parts © | Loadrc | M
28 |20/06/18 20:55 | Dismantied Parts © | Loadirc | &4
129 |20/06/18 20:55 | Dismantled Parts O | adwc | 4
30 |20/06/18 20:55 Dismantied Parts O | adwc | &
31 [20/06/18 20:55 Dismantled Parts € | loadwc |
32 |20/06/18 20:55 Dismantled Parts © | Load G
33 |20/06/18 20:55 Dismantled Parts © | LoadrG
34 |20/06/18 20:55 | Dismantled Parts © | Load G
135 |20/06/18 20:55 Dismantled Parts © | Load rG
[36 |20/06/18 20:55 Dismantled Parts O | adirc |
37 |20/06/18 20:55  Dismantled Parts © | Load G

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/6/2018
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Photos/Images _ [3perpage [v]| &
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 [20/06/1820:55 | Dismantied Parts © | Loadirc

|39 |20/06/18 20:55 | Dismantled Parts © | Loadirc | &4

40 |20/06/18 20:55 | Dismantled Parts © | e |
41 |20/06/18 20:55 Dismantled Parts © | loadirc |
42 | 20/06/18 20:55 | Dismantled Parts © | adirc | &
43 |20/06/18 20:55 Dismantled Parts © | Loadirc

|44 |20/06/18 20:55  |Dismantled Parts © | LoadirG

|as |20/06/18 20:55 | Dismantled Parts © | wadirc | &4
46 |20/06/18 20:55 Dismantied Parts © | loadirc | 4

|47 |20/06/18 20:55 | Dismantled Parts Load 7G|

48 |20/06/18 20:55 | Dismantied Parts © | adirc |

|49 |20/06/18 20:55 Dismantied Parts O  wwdrc | 4

|50 |20/06/1820:55 | Dismantied Parts © | Loadirs
51 |20/06/18 20:55 | Dismantled Parts © | Loadirc
52 |20/06/18 20:55 Dismantied Parts 0 | adirc | &4

'53 |20/06/18 20:55 | Dismantled Parts O | adirc | 4

|54 |20/06/18 20:55 Dismantled Parts © | Loadirc | 4

Tss 20/06/18 20:55 Dismantied Parts © | adrc | 4

's6 |20/06/18 20:55 | Dismantled Parts © | wadrc | &4
57 |20/06/18 20:55 Dismantied Parts 0| adrc | &

|58 |20/06/18 20:55 Dismantied Parts © | LoadrG

|59 |20/06/18 20:55 | Dismantied Parts 0| adrc | &

60 |20/06/18 20:55 | Dismantled Parts 0 | adwc |
61 |20/06/18 20:55 | Dismantled Parts © | Load rG
62 |20/06/18 20:55 | Dismantled Parts © | LoadrG
63 |20/06/18 20:55 | Dismantled Parts © | edrc | 4
64 |20/06/18 20:55 | Dismantled Parts Q| adirc | &
65 |20/06/18 20:55 Dismantled Parts © | wadirc | ¢
66 |20/06/1820:55 | Dismantled Parts © | oadic | A
67 |20/06/18 20:55 Dismantled Parts 0 | adirc | M
68 |20/06/18 20:55 | Dismantled Parts 0 | adirc | 4
69 |20/06/18 20:55 Dismantied Parts © | oadirc | M4
70 |20/06/18 20:55 | Dismantled Parts © | lcadirc | 4
71 |20/06/18 20:55 | Dismantled Parts © | e | A
72 20/06/18 20:55 Dismantled Parts © | LoadrG
73 |20/06/18 20:55 Dismantled Parts O | adrc | 4
74 |20/06/18 20:55 Dismantled Parts € | Load G

|75 20/06/18 20:55 | Dismantled Parts © | loadirc | 4

|76 |20/06/18 20:55 Dismantled Parts © | adirc | 4
77 |20/06/18 20;55 | Dismantied Parts © | Load rG
78 |20/06/18 20:55 | Dismantied Parts © | Loadirc | &

179 |20/06/18 20:55 | Dismantied Parts ©  ladrc | 4

|80 |20/06/18 20:55 | Dismantled Parts © | cadrwc | &

81 |20/06/18 20:55 | Dismantled Parts © | oacic | M4
82 |20/06/18 20:55 | Dismantled Parts © | Losd G
83 'iZOfDS/ 18 20:55 Dismantled Parts o Load JPG ]
84 |28/06/18 20:55 | Photo After Spray © | ladirc | A
85 |28/06/18 20:55 Photo After Spray © | Ladie | &
86 |28/06/18 20:55 Photo After Spray © | Load G
87 |28/06/18 20:55 Photo After Spray © | Ladirc | M
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(96 |28/06/18 20:55 | Photo After Spray © | Load G
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Documentation - 1perpage  [v]
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
|1 |21/06/18 13:46 | OI GIA REPORT © | LoaaroF

Documents Checklist

'DOCUMENTS CHECKLIST

Reset I Save I Print I

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: |:| Handling Insurer
Note: Remarks are private unless you show it to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/6/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregNo1s9s071s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/LCR18011099/AZ4D3E2

Date: 29/06/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 0999994819
S:f'_'“a"t Vehicle g pgsg1G Insured Vehicle No: SLH8378Z
Date of Loss: 16/06/2018 Nature of Claim: TP Claim No: 9956568431SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLP8591G
Make & Model: KIA CERATO K3, 1.6 (A) Engine No: G4FGGHB35748
Reg. Date: 21/06/2017 (Man. Year: 2017) Chassis No: KNAFZ411MH5720522
Colour: Blue Odometer: 19687 km
Engine Capacity: 1591 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45 R17 Rear Tyre Size: 215/45 R17
Front Left Side: Nexen 6 mm Rear Left Side: Nexen 6 mm
Front Right Side: Nexen 6 mm Rear Right Side: Nexen 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 19/06/2018
Date Inspected: 19/06/2018 Inspected At: Twincar Automotive Pte Ltd (Kaki Bukit)
BLK 2 KAKI BUKIT, #01-17/18 KAKI
BUKIT AUTOHUB
Singapore 417921
Estimated Period of Repair: 6.0 days
Adjuster: ADRIAN LING Manager: Ho Zhao Tian

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/6/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRT BUMPER Broken 0.00F *-F
2 1 *FRT BUMPER CLIPS Necessary 0.00F Xe
3 1 *FRT BUMPER BRACKET Broken 0.00F *F
4 1 *FRT BUMPER SIDE RETAINER RH Broken 0.00F *-
5 1 *FRT BUMPER SPONGE Cut 0.00F *-
6 1 *FRT BUMPER SENSOR Cut 0.00F *-F
7 1 *FRT LH BUMPER FOG LAMP Broken 0.00F -
8 1 *FRT SUPPORT PANEL Cracked 0.00F *-
9 1 *FRT RH HEADLAMP ASSY Broken 0.00F =
10 1 *WIPER WASHER TANK Broken 0.00F o=
11 1 *FRT RH FENDER Buckled 0.00F *-
122 1 *FRT RH FENDER INNER SHIELD Cut 0.00F *-
13 1 *FRT RH WHEEL RIM Cut 0.00F *-
14 1 “FRT RH TYRE (60%) Cut 0.00F *-
15 1 “FRT RH KNUCKLE ARM Damaged 0.00F =
16 1 *FRT RH KNUCKLE ARM BEARING Damaged 0.00F "
17 1 *FRT RH LOWER ARM Damaged 0.00F *-
F=Franchise part

Total Parts (S$) 0.00 0.00
[_ Report was unsubmitted during this print-out. ]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/6/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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