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Merimen e-Claims Page 1 of 1

iliCLAIM SU BFGLDER---{N&W As‘ig“ mEﬂt]

CLAIM SUBFOLDER TRACKING
 case _El_h_r_-.-d I E:.t.s:bm-ttec Adj As-s:gn-:_-_d__l : ﬁ,r_Jj Rpt | M}.S.shm-rt-:e ;_ Ins Auth'ed | Status
| |
08 Jun 2018 19 1::42519 New "
Main - | | ranesic I

| R R f - | o

Raferance Claim Details Documents

|CLAIM SUBFOLDER DETAILS _ - ' [Created by insurer]
Insured: | ¥ap Cheng Swee, 1D: S01462178 o
Main Claimant: ) JEGACY TRANSPORT SERVICES, Co. Req. No.: 510855000

. [o7/06/2018 13:00 - :59
Vehicle Reg. No.: SKN5056C | Date of Loss: [111 Months and 26 Days From
L I . . |LTA Reg Date (Man Yrj]
| | ABDATSTSEOMY (Comprehensive)
| Claim Type: TP / 560740 Policy,/Cover Note No.: Coverage: 25/06,/2017 -
| R JES ’ y | 24/06/2018
Vehicle Reg. No. (Insured): ) _1SEMME Palicy Mo. (Claimant}): | S —
' : Excess: |
| Repairer: | Hock Wah Motor Workshop Pte Ltd - bedok {HQ] BII'. 3011 Bedok North Avenue 4, #01-
£ g _' 2008/2010/2012/2014, 489977 Bedok - Tel; 64415653
Handling Insurer; ;I::: I;;;;a;:;z}.ﬂnnlm} Pte. Ltd. [HQJ Tel: +65 6827 7886 . .. [Handled by Monica Chung Pel
|Adjuster: © LKK Auto Consultants Pte Ltd (HQ) - Tei: 6255-3561 ... [Imm.Advice due 20/06/2018]
inmarmr.adlnn {Insured): | TAN YONG KWEE (62 / Male), NRIC: 511547101
SJE Agree Please appoint Marcus Chua from LKK Auto Consultancy Pte. Ltd and contact Jia ¥i & 6441 5655

i e Liability (100%)

| ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | | [
There are no mall for this case. - - |8

- —— _—l

|8 [
||| ALL ASSOCIATED TASKS View All |  SesrchTasks | create New Task | Complete ||

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Dane? ||

Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 19/6/2018



Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregno19ssor1ssr)
51 Ubi Awe 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax; 6844-B805 Email; sur@lkkauto com;assignments@ikkauto.com
To: MSIG Insurance (Singapore) Pte, Lid, From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Maonica Chung Pei Zhen Date: 21 Jun 2018

Insured Vehicle No
TP Vehicle No
Make

Date of Inspection
Inspection At

Preliminary Advice

: SBR368BC

: SKN5056C Accident Date : 07/06/2018
: HONDA ODYSSEY Assignment Date : 19/06/2018
: 20/06/2018 Est. Duration of Repair 1 2.00

: HOCK WAH MOTOR WORKSHOP PTE LTD - BEDOK (HQ)
BLK 3011 BEDOK NORTH AVEMUE 4, #01-2008/2010/2012/2014
SINGAPORE 483977

Point of Impact / General Description of Damages

The vehicle sustained impact / damages n/s rear portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross) 55 2.139.80
Revised Amount 5% 400.00
Check Items (Estimated) 5% 0.00
Tatal 8% 400.00
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 8%
COE / PARF Rebate 58
Salvage Value 55
Margin for Repair 5%

i( }  The vehicle is economical/not economical for repair,

{ ¥ ) The above survey was conducted on a 'without prejudice’ basis.
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> Back to OneMotoring

PARFICNF Rahata Franins

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Business

5500L

SKN5056C

No

20 Jun 2018
HONDA

ODYSSEY 2.4L AT SR
Blue

2008
K24Z21300134
JHMRB38509C200130
132.0kW (177 bhp)
$37,136.00

12 Feb 2009

12 Feb 2009

i

$37,136.00

Yes
11 Feb 2019
$18,568.00

11 Feb 2019

B - Car (1601cc & above)
10

$2.656.00

$171.00

$18,739.00

The information contained hereinis correct as at 20 Jun 2018

h'l'I.PE.n'n"\l'rl.I'l&.gu'-".Eg."ltﬂ.l"-'l'l."aclll:"'h'la'l'IQUIFBREL‘.!EIE ByPublicBetors DereginpulyFUNC | ION_ID=FU304003 1T n
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Please report comrectly the detads of the acoident 1o speed g (e claims process
2. This Form musl be compiated by the Policyholder andfor the Authorised Driver,
3. Information previded must ba as trulhid and accurate as possible. Ary wilful misrepresentalion or wiholding of material facts may allow insurance companies 1o

repudiate palicy ability

4. The msue and acoepance of this Form by insurance companies is not an admission of policy labllity on the pa of the insurance companies

[ .ﬂ..rr,- false repur‘lirlu may ba referred lo the Police for investigation.

. Thi ort will be forwardad by the insurers of the Gl& Fecords Management Cantre established by the General Insurance Association of Singapare (GlA) for

nd thiet coples of this rapart wil, for a fee, be made available upon application by interested partes.
= [odgemeant of this report Lo the insyrers, you hereby consent (o the archiving of this repon at the centre and o coples al the regon baing made available

aloresaid

ACCIDENT STATEMENT

Dale Of Report
Date Of Accident

Exact Location Of Accident

08062018 09:58
O7/06/2018 13:45
TAM QUEE LAN STREET

Country/State of Loss SINGAPORE

DETAILSE OF OWN VEHICLE
Vehicle Registration Number SKMNSD56C
Insured/Policyholder
Mame Of Registered Cwnar JEGACY TRANSFPORT SERVICES
Co Reg Mo 51085500L
Email Address NOEMAIL

Molile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
lime of accident

Are you claiming under your own insurance policy

(LOCAL) +B5-97574743
COFFICE-57574743

HOMDA
ODYSSEY 2.4L AT SR

PRIVATE USE

for repair to your vehicle? NO
If No, Pleasa siate action to be taken THIRD PARTY
Vehicle Category PRIVATE HIRE

Insurance Company

MName of Insurance Company

NTUC INCOME INSURANCE CO-OPERATIVE LTD

Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number 5093864320

Cover Note Mumber

A0/0B/2017 - 29/08/2018

Driver

Mame aof Driver JOHN GOH

MRIC No 511100604

Date Of Birth 16/06/1955

Cecupation OUTDOOR

Dale Of Driving Pass 22011975

Driving Expenence 43 YEARS AND 4 MONTHS
Gender MALE

Mobile Number
Fax Mumber
Cantact Number
Ehail Address

(LOCAL) +65-97574743

MOEMAIL



JAdoress

Posloode

Was driver an employee of the Insured’s Company

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material ar property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reporied to the police?

Il ¥es,Please siate which Police Station
Was notice of intended Prosacution given?
If Yes,against whom?

Circumstances of Accident

BLK 47 MARINE CRESCENT
#05-80

440047

(]

OTHER - PRIVATE HIRER

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

MWD

MO
NO

YES

NO

MO

BASED ON THE STATED DATE AND TIME, | WAS DRIVING STRAIGHT ALONG THE SAID LOCATON. SUDDENLY | FELT AN
IMPACT AND NOTICED A VEHICLE B (SBR3688C) COLLIDED OMNTO THE REAR LEFT PORTION OF MY VEHICLE. THERE

WERE NO INJURIES,

Attachment(s)

Ara accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recaorded?

YES
MO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

YWehicle Registration Number
Vehicle Make/Maodel/Colour
Details Of Properlies
Wehicle Calegary

Mame of Driver
MRIC/Fassport Mumber
Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage

Mo. Of Passenger {Including Driver)

SBR368EC
VEHICLE B

PRIVATE CAR
TAN YONG KWEE
511547101

Page 2 of 13



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. PBlease roport correctly tha datadls of the acoident to speed Up the claims oroooss

2 This Form must be comptetead by the Policgholder andor the Authorised Oriver.

3. Informatien providad must be as truthful and accurate as passible. Any willul rmisrepresentation o withholding of materiz
tacts ray allow insuranoe campanies TG repudiate policy liability.

4 Thisssue and acceptance of thic Form by insurance compantes i net an admission of policy fiabzlity on the part of the insurance
COrmipanEd;

5 Any faise reporting may be reforred to the Polica for investigation.

B, The report will be forwarded by the insurers of the GLA Records Management Centre established by the General Insurance
Association of Singapore [GIA) for 2rchiving and that copies of this report will 1o & fee be made svailable upon apglication by
injerested parties.

7. By the lodgment of this report to the insurers, you hereby consent ta the archiving of this repart at the centre and to copies of
1he report being made avadabbe aloresaid

% Consent under the Personal Data Protection Act (PDRA)
| understand, acknowledge, agree and consent that;

{2} My msurer, my workshap and the General Insurance &ssoriation of Singapore {*GEA") may/are permitted 10 collect, vse,
diselose andfor process my personal datafpersonal information set cot in this [form] and sny ather personalintarmation
provided by me & poscessed by my msurer (collectively 1he “Personal Information” | and disclose and transfer such
Personal informtion ta all insuser(s] who have msured vehicie]s] involved in this accident {all insurer(s] who have insured
wehiciels) invalved in this aceident shail ba collectvety referred To s the “Insurers”|, the Insurers” [awyers/law firms, the
wonetary Autharity of Singepore and any relevant government agency/authorily (such as the police), for the purpose(s)
'E‘f i

1] procescing, handling and/or dealing with my claims incleding the settiement of the daims and any necassary
inveikigations relating to the claims;

(1) investipating the accident andfar my claims,

|sii] carrying our and/or dealing with my instrections or respanding Loy anguirics by me;

[iv} administering my claims [including the mafing of correspondence, statements, Inweices, reparts or notices to me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same as well 3¢ on the
external cover of ervelopes/masl packages); and)or

{v) complying with sppficable law in administering, processing, handling andfor dealing with my daims. {collectely the
"Purposes”)

{8} allinsureris) whe have nsured vehiclels) mvolved in this sccident and the Insurers’ lvarpers law firms, may/are permitted
to eolleds, use, disclose andfor process my Persanal information for one ar more of the above Purposes; and

[c} oy Persang! Information may/can be disclosed by any of the Insurers and/or GIA to thei thisd party service providers or
agentafincluding their lawyersflaw firms), which may be sited cutside of Singapore, for one or more of the above Purposes

{d]  my Persanal Information will alsn be callected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future daims,

(e} theinformation so collected under [d] above may be shared [/ disclosed:

{i1 16 il irsurers andfor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasanably requited for the purposes stated, or

i} For complying with requirements under any regulations, laws or court orders.

Palicyhodder's Signature w ignature Reporting Centre Personnel’s Signat urg -
Date & Time: 1¥ driver ks not Lhe pobeyhalder] Narne:
Date B Tirme: BRICSFIN Mo

Papge 3 of 13



Sketch Plan Pg. 2

SKETCH PLAN
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DESCRIBE CIRCUMSTAMNCES OF THE ACCIDENT
[ Relor to & Report
1

You had been advised by workshop that in the event! “Reporting Orly
that you wish to claim against your own policy (OD] R .
B Claim CD
claim), there s a Fourteen (14) days clause o T
whereby the claim must be made within the| (Claim TP |
stipulated time-frame from the day of ccocurrence. __I |Claim ODITP at ether workshop
DECLARATION
IfWe declare the foregoeng particulars are true in dvery respect
]
=) %
Palicyhald 'E_::Err/v’s Dr-uzf: S:i:iur: Reposting Cerre Persdnned’s Sigrat
Date & T CE T = 1 diivertsdat the policyholder) Mame:
Date & Time: MRICAHN No.:

Page 4 of 13



HOCK WAH MOTOR WORKSHOP PTE LTD

BLE 3011 BEROK INDUSTRIAL PARK E

BEDOK NORTH AVE 4

HOL-2008/ 1012 SINGAPORE 485977

TEL ' 6441 5653 FAX ; 6441 5355/6243 8121

RAOC No 2001041310 GST Reg. No, 20-0104 141 -2

TO : 510855001

ESTIMATE BILL

JEGACY TRANSPORT SERVICES Number:  EBO0D04852
BLK 304 TAMPINES STREET 32 Date : 08/06/2018
#08-70 Case No : ADOBODYTT3
SINGAPORE 520304 Vehicle No 1 SKN3036C
TEL: FAX: Chassis: JHMRB38509C200130
P 97574743 Year of Mfr 2008
ATTN : Policy No 5093864320
Maodel : HONDA ODYSSEY
Term: 24L AT SR
Sn DESCRIPTION QTY | U PRICE | DISC | AMOUNT
| |RAER RIM LH ' 1.0 842.90 0 842.90 ﬁ’
> |ROCKER PANELLH /T 1.0 296.90| 0 296.90 JX
List Price - Parts Sub Total 1,139.80
3 |[REARTYRELH <« A 1.0 40000 0 400.00 | o
Special Nett Price - Parts Sub Total 400.00
Parts Total il i ..1, 1,539.80
4 |LABOUR TO REMOVE & REFIT NECESSARY PARTS /4 c.fu/ﬁ T s0000] 0 300,00 | /0@
5 |SPRAY PAINT ON THE AFFECTED AREAS 1.0 30000 0 300,00 |«
Labour 1 Sub Total, 600,00
NSo /;% /“/
Zolos ot Whar 720 =
2 D/ 8/ d
2 N
I\'I
Pl7® Yoo 7
SINGAPORE DOLLARS : TWO THOUSAND TWO HUNDRED Less Excess 0.00
EIGHTY-NINE AND CENTS FIFTY-NINE {iL‘. SUBTOTAL S
T Ao ol l GST 7.00% 149,79
| the fullowing TOTAL 2,289.59

Date of accident : 07/06/2018 01:45 PM. Place : TAN QUEE LAN STREET

| e’ 5aHOC

L WAH MOTOR WORKSHOP PTE LTD

E. & O.E.
asurveyed and
E v Insurance Comparny
CUSTOMER SIGNATURE AUT

Pasze | of 1
# N = [tem not subjected 1o GST

HORISED SIGNATURE

Issued by : Janice



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (cores o 1sssor1sr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: B844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG18011090/UCQBNZ
Date: 18/07/2018
REFEREMNCE
:"'1:’1‘;‘::?9 MSIG Insurance (Singapore) Pte. Ltd.  Policy No: AB0375756QMY
Claimant A x
Vehicle No : SKME056C Insured Vehicle No : SBR3IBEEC
Date of Loss: 07/06/2018 Mature of Claim: TP Claim No: 5680740
RIPTI MNTIF! F
Reg No: SKMN5056C
Make & Model: HOMWNDA ODYSSEY, 2.4 (A) Engine No: K24721300134
Reg. Date: 12/02/2009 (Man. Year: 2008) Chassis No: JHMRB38509C200130
Colour: Black Odometer: 214508 km
Engine Capacity: 2354 cc
Market Value/Mew Car
< MIA
Price:

Sum Insured (S35): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME QOF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDIT TYRE
Front Tyre Size: 215/60 R17 Rear Tyre Size: 215/60 R17
Front Left Side: Continental 6 mm Rear Left Side: Continental & mm
Front Right Side: Continental 8 mm Rear Right Side: Continental & mm
The shove values represent the remaining fyre treads depif
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 1,530.80 0.00 1,539.80 100.00
Miscellaneous [tems 0.00 0.00 0.00
Labour 600.00 400.00 200.00 3333
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2,139.80 400.00 1,739.80 81.21
+ GST 7.00/7.00% (S§) 149.79 2B.00 121.79 81.31
Nett Amount (S3$) 2,289.59 428.00 1,861.59 81.31
INSPECTION
Date of Assignment: 19/06/2018
Date Inspected: 20/06/2018 Inspected At: Hock Wah Motor Workshop Pte Lid -
bedok (HQ)
Elk 3011 Bedok North Avenue 4, #01-
2008/2010V201272014
Singapore 489977

Estimated Period of Repair: 2.0 days

Adjuster: MARCUS CHUA Manager: SHIAU CHAN

NOTE: This report represents aur findings at the ime and place af inspaction staled hersin, Such inspaction has been camed out fo the best of our
knowledge and ability but any other ability under any cther circumstances is hersby expressly excluded.

hlLpﬁ‘..ﬂ“si|1gapﬂrc.mcrtmen.comfcIaimsfindcx.ct‘m‘?fuwhox=MTRadjustcr&fu&eactinn=g,., 18/7/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Jul 2018)

Parts: M1-MPY HONDA ODYSSEY 2 4 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKN5S056C) I
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

e ——

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR RIM LH Repair 842 90FS *“F3
2 1 *ROCKER PANEL LH Repair 296.90F5 *-F8
3 1 *REAR TYRE LH Mot Necessary 400.00F5 *-FS
F=Franchise par. S=Spchett. v

Total Parts (535) 1,539.80 0.00
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 18/7/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR TO REMOVE & REFIT NECESSARY PARTS Mew 300.00 100.00

INCLUDING ALIGNMENT

2 SPRAY PAINT ON THE AFFECTED AREAS New 300.00 300.00

Gross Labour Cost (S8) 600.00 400.00

L Reporl was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen ‘com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/7/2018



