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Nivitha (LKK Auto) —

From: belliana@fwd.com

Sent: Monday, 18 June 2018 3:53 PM

To: admin-a@Ikkauto.com; admin-d@lkkauto.com; sur@lkkauto.com

Cc: motorclaims.sg@fwd.com; kurulegal@yahoo.com.sg

Subject: NEW CASE- TP PRS: FW: Our Ref: L.18.0924.AT//Your Ref: FBE 8849R//PRS; FWD

Policy Number PNMC2018-00001105 (Claim Ref: TBA)

Hi LKK Team
Please liaise with TP to arrange PRS.

Thanks.

Belliana Lim
Claims Manager, Operations

FWD Singapore Pte Ltd

6 Temasek Boulevard, #18-01
Suntec Tower 4. Singapore 038986
T +65 6727 5721

E belliana@fwd.com

Endowment Plan (2022

|
E
| Getthe bi guarmnteed raturn fors S

1 fwo.Com.sg
fn avaiabie lina

Limited time offer!

From: Kuru & Co [mailto:kurulegal@yahoo.com.sg]

Sent: Monday, 18 June, 2018 3:46 PM

To: Belliana - SGUser

Cc: Motor Claims SG - SG Common

Subject: Re: FW: Our Ref: L.18.0924.AT//Your Ref: FBE 8849R//PRS; FWD Policy Number PNMC2018-00001105
(Claim Ref: TBA)

Dear Sirs

Our client is agreeable to the following surveyor as the SJE: LKK AUTO CONSULTANTS PTE LTD

Please arrange for your surveyor to survey our client's vehicle at the following address:

RS AUTOMOTIVE PTE LTD
Blk 3006 Ubi Rd 1

#01-394/384

Singapore 408700



Contact: Richard/ 9182 6089-Kindly contact Richard to make the arrangement

- Please instruct your surveyor to conduct the pre-repair survey immediately and complete the pre-repair
survey within 2 working days of his appointment.

Kindly let us have the pre-repair and/or post repair survey report upon completion of the survey.

As solicitors on record, our client shall look to you for payment of our legal costs plus disbursements should
you reach a direct settlement with our client's repairer.

Regards

Anne

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

On Monday, 18 June 2018, 3:32:12 PM SGT, belliana@fwd.com <belliana@fwd.com> wrote:

WITHOUT PREJUDICE

Hi Anne

We refer to your email dated 18 June 2018 of the PRI Notice of your client's vehicle SKG882D.

Please find our panel surveyors as follows: -

LKK AUTO CONSULTANTS PTE LTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD
Appraisals Associates Pte Ltd

VICOM Ltd

o N

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of
your client's vehicle.

We look forward to receiving your reply.

Thank you.



. *please note that we do not accept fax. Hence, please send in any correspondences related to
Motor Claims via e-mail to motorclaims.sg@fwd.com. Thank you.

Regards

Belliana Lim

Claims Manager, Operations

FWD

FWD Singapore Pte Ltd

6 Temasek Boulevard, #18-01
Suntec Tower 4. Singapore 038986
T +65 6727 5721

E belliana@fwd.com

Plan

atuly

From: Kuru & Co [mailto:kurulegal@yahoo.com.sgl
Sent: Monday, 18 June, 2018 10:17 AM

To: Motor Claims SG - SG Common; SG Corporate Contact
Subject: Our Ref: L.18.0924.AT//Your Ref: FBE 8849R//PRS



Dear Sirs

ACCIDENT INVOLVING SKG 882D & FBE 8849R ON 14.06.2018
ALONG JALAN DAUD

NOTIFICATION OF ACCIDENT AND PRE-REPAIR SURVEY

We act for Kok Hon Por, whose vehicle registration number SKG 882D was damaged in the above accident.

A copy of the Accident report filed is enclosed.

As as result of the accident, our client's vehicle has been damaged. Before our client proceed to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you would like to conduct a
pre-repair survey of the vehicle.

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference to you.

Regards
Anne

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT



been scanned for viruses by our mail domain. Please always scan for viruses before opening any

attachments.
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

- Affiliated to Federation Internationale Des Experl; En Automobile

FWD SINGAPORE PTE LTD

Ref : CS/FWD18011085/R1qd3

S1TB?mASSE;I<T?E%UTL§V\GE%aSINGAPORE faggss DWRL ROER0R " }"‘Im’,”l]l"l”"""
Code: FWD
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBE 8849R Veh. Inspected SKG 882D
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From BELLIANA LIM Assign Date 19/06/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. L0 General Information
Accident Date  14/06/2018 Inspection Date 20/06/2018
Survey held at RS AUTOMOTIVE WORKSHOP
BLK 3006 UBI ROAD 1
#01-394
SINGAPORE 408700
5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




RS AUTOMOTIVE PTE LTD

‘Workshop : Blk 3006 Ubi Road 1 #01-394 Singapore 408700

Mailing : 109 Pasir Ris Grove #09-23 The Palette Singapore 518199 =
Tel No. : 67483032 Fax No. : 67499469

E-Mail : rsautomotive@yahoo.com.sg

Website : www.rsautomotive.com.sg

Tax Reg. No. : 2012306542 Buss. Reg. No. : 2012306542

BODDY KOK Works Order : WO0Q02346

Date Printed : 20/06/2018
Vehicle Num. : SKG 882D
Make/Model : NISSAN ELGRAND

Mileage(Km) -
Contact: 93860203 PO/R.O No. -
Ref /Remark :
SMN  Quantity Particular Unit Price Amount S$
1. 1PC FRONT BUMPER 26 980.00€~"  980.00 )8
2. 1PC BUMPER BRACKET (FRONT RH) 209, 4800A ~ 4800
3 1PC WHEEL HOUSING GARNISH RHF - 198.00c~ ~ 198,00
4 1PC WASHER TANK 8Lk 200.00 "{)& 20000
LABOUR CHARGE TO PANEL BEATING AND REPLACE ABOVE ITEMS 25°
JOB (SU 2800 Jwm0
TO RESPRAY PAINT FRONT BUMPER AND RH FENDER JOB % k. 48000 Yo,
¢ 20 [,}ﬂ Yoolwob
é Sotov %
I dﬂ 7 )
15 0§ \A
" WS N
a
oSl u[«t/{% A (trohs
- ! 2> /1 A
/ ?ﬁ") axrar
3 dows
SingDollars : Two Thousand Three Hundred Thirty-Nine & Cents Two Only -~
E.&OE Total S$ - 2,186.00
GST@ 7% S$ 153.02
Amount Due S$ : 2,339.02
Terms : Cash

|
Customer's Signature/Co. Stamp for Qg AUTOMOTIVE PTE LTD
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MPA218077570 | Progressive Automotive Pte Ltd - HQ
ENTRY DATE & TIME: 16/06/2018 11:26
SUBMITTED BY: Lily Lim

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o
repudiate policy ability.

4 The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report , 16/06/2018 11:26

Date Of Accident 14/06/2018 20:00

Exact Location Of Accident JALAN DAUD

Country/State of Loss SINGAPORE

Vehicle Registration Number SKG882D
Insured/Policyholder

Name Of Registered Owner KOK HON POR

NRIC No S1768300D

Email Address OASISINGAPORE@GMAIL.COM
Mobile Phone No (LOCAL) +65-93860803
Alternative Phone No OTHERS-93860803

Vehicle Particulars

Manufacturer NISSAN

Model ELGRAND

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? Ly

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 2100301684

Cover Note Number

Driver

Name of Driver KOK HON POR

NRIC No S$1768300D

Date Of Birth ' 11/05/1966

Occupation INDOOR

Date Of Driving Pass 24/11/1988

Driving Experience 29 YEARS AND 6 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-93860803
Fax Number

Contact Number OTHERS-93860803

EMail Address OASISINGAPORE@GMAIL.COM

Page 1 of 11



Address” 84 JALAN DAUD #04-03
Postcode 415953

. Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR

Road Surface ' DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 5

Passenger 1 NAME: : PAX 1

GENDER: : FEMALE

Passenger 2 NAME: © PAX 2
GENDER: : MALE

Passenger 3 NAME: - PAX 3

GENDER: : MALE

Passenger 4 NAME: . PAX 4

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED STATEMENT RECORDED BY LILY - PROGRESSIVE AUTOMOTIVE PTE LTD 67415336
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number FBE8849R

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category MOTORCYCLE

Name of Driver
Page 2 of 11
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Sketch Plan #2

SKETCH PLAN
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING
| Case Notified | Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
|
‘ 22 Jun 2018 i e $$1,200.00 $$1,200.00 :‘"‘“r't" for Survay
halp it R e Edit Estimates view Rpt | ne
\ [LEER) | | Edit Adj Rpt | Cancel Case |

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS I[Created by adjuster]
Insured: Mohamed Esa Bin Sidek, ID: $1467934)

Main
Claimant:

Veh.icle Reg. SKG882D Date of Loss:

KOK HON POR, ID: 51768300D

14/06/2018 20:00 - :59
[72 Months and 24 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / 1201800007444 ;‘;‘t‘:\'{‘gﬁ"er PNMC2018-00001105 (Third Party Only)

Vehicle Reg. - o
No. FBES8849R
(Insured): |

| - Excess:
Repairer: RS Automotive Workshop (HQ) 3066 Ubi Road 1, #01-394/384, 408700 Ubi - Tel: 67483032
Handing | rwp singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Josey Loh]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 29/06/2018]

Policy No.
(Claimant):

ASSOCIATED MAIL RECEIVED View ALI Compose Case Malil I

There are no mail for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | _cComplete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/7/2018



Merimen e-Claims

Claim Documents

*SKG882D (1201800007444)
[FBE8849R]
TP
KOK HON POR
Jun 14 2018 8:00PM
[Mohamed Esa Bin Sidek]
RS Automotive Workshop

Page 1 of |

Upload DocumentsJ Upload Photos Compose New Letter I View
|Photos/Images - 3 per page ]
|[No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 25/07/1808:54 | Odometer Reading © | adrc | 4
:2 25/07/18 08:54 Chassis Number ©  ladirc | M
'3 |25/07/1808:54 | General View © | LoadrG
?4 25/07/18 08:54 General View © | Loadirc | &
5 |25/07/1808:54 | General View € | Loadirc
6 |25/07/1808:54 | General View © | wadirc | 4
|7 |25/07/18 08:54 General View © | adrc | M

8 |25/07/18 08:54 General View € | oadirc |
|2 25/07/18 08:54 General View © | LoadirG ]|
|10 |25/07/18 08:54 General View © | LoadrG
| 11 |25/07/18 08:54 General View ©  loadrc | M
112 |25/07/18 08:54 General View © | Ladirc | M
|13 |25/07/18 08:54 | General View © | adirc | 4
|14 |25/07/18 08:54 General View © | Loadirc | M
[15 |25/07/18 08:54 General View © | wadirc | &
|16 |25/07/18 08:54 General View © | oadirc |
[17 |25/07/18 08:54 General View © | Loadirc | M4
f 18 |25/07/18 08:54 General View o Load PG | [

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | Pprint |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

A
LV
Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/7/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (coregNoi19ss07188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:
Date:

Page 1 of 4

25/07/2018

CS/FWD18011085/R1QD3E2

REFERENCE
Handling Insurer: FWD Singapore Pte. Ltd.  Policy No:
Claimant Vehicle

PNMC2018-00001105

T SKG882D Insured Vehicle No: FBEB8849R
Date of Loss: 14/06/2018 Nature of Claim: TP Claim No: 1201800007444
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKG882D
Make & Model: NISSAN ELGRAND, 2.5 (A) Engine No: QR25944619Q
Reg. Date: 21/05/2012 (Man. Year: 2012) Chassis No: JN1TBAE52Z0800018
Colour: Black Odometer: 159868 km
Engine Capacity: 2488 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50 R18 Rear Tyre Size: 235/50 R18
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 1,426.00 858.20 567.80 39.82
Miscellaneous ltems 0.00 0.00 0.00
Labour 760.00 650.00 110.00 14.47
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 2,186.00 1,508.20 677.80 31.01
Approved Total (Overridden) (S$) 1,200.00
(S$) 2,186.00 1,200.00 986.00 4511
+ GST 7.00/7.00% (S$) 153.02 84.00 69.02 45.11
Nett Amount (S$) 2,339.02 1,284.00 1,055.02 45.11
INSPECTION
Date of Assignment: 18/06/2018
Date Inspected: 20/06/2018  Inspected At: RS Automotive Workshop (HQ)
3066 Ubi Road 1, #01-394/384
Singapore 408700
Estimated Period of Repair: 3.0 days
25/7/2018
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Adjuster: MOHD RASUL Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

'Reference

Part Source: (Last Synchronised: 25 Jul 2018)

‘Parm: N/A NISSAN ELGRAND 2.5 (A) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SKG882D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
(Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 980.00F *980.00 FL
2 1 *BUMPER BRACKET (FRONT RH) Necessary 48.00F *48.00 FL
3 1 *WHEEL HOUSING GARNISH RHF Cut 198.00F *198.00 FL
4 1 *WASHER TANK Serviceable 200.00F *-FL

F=Franchise part. L=ListitemDisc.

Sub Total (S$) 1,426.00 1,226.00

- List Item Discount on L Items 0.00/30.00% (S$) 0.00 367.80

Total Parts (S$) 1,426.00 858.20

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 LABOUR CHARGE TO PANEL BEATING AND REPLACE New 280.00 250.00
ABOVE ITEMS JOB
2 TO RESPRAY PAINT FRONT BUMPER AND RH FENDER JOB New 480.00 400.00
Gross Labour Cost (S$) 760.00 650.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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