Shu Pei (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Monday, 18 June 2018 1:53 PM

To: 'ECICS Claims'; assignments

Cc: ‘Desmond Lee Ker Wen (ECICS, Claims)’; Admin A

Subject: RE: Accident involving veh no: SHC 2855B & SKR 5389X on 13.06.18
Dear Janice,

Thank you for the assignment.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ECICS Claims [mailto:claims@ecics.com.sg]

Sent: Thursday, 14 June, 2018 4:03 PM

To: Chunni Motor <chunnimotor@gmail.com>; ASSIGNMENTS@LKKAUTO.COM

Cc: ECICS Claims <claims@ecics.com.sg>; Desmond Lee Ker Wen (ECICS, Claims) <Desmond_Lee@ecics.com.sg>
Subject: RE: Accident involving veh no: SHC 2855B & SKR 5389X on 13.06.18

Without Prejudice

Dear Lynn/ Irene

Thank you for your email.

We will appoint LKK for the PRS.

Aside to LKK

Please assist to arrange for TP PRS.

Our claim ref is DMPC1800235H and case handler is Desmond Lee.

Thank you.

Regards,

Janice Goh

Claims Division
DID: +65 6303 0182
FAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sg
directly.




**Please bear with us should we take longer to response as we are currently experiencing a high volume of claims.
Thank you for your kind patience and understanding. **

From: Chunni Motor [mailto:chunnimotor@gmail.com]

Sent: Thursday, 14 June, 2018 3:59 PM

To: ECICS Claims

Subject: Re: Accident involving veh no: SHC 2855B & SKR 5389X on 13.06.18

Dear Sir/Mdm,
We agree to appoint LKK.
Thank you

Regards,
Chunni Motor Work P/L

On Thu, Jun 14, 2018 at 3:51 PM, ECICS Claims <claims @ecics.com.sg> wrote:

Without Prejudice

Dear Ms Lynn/ Irene

Thank you for your email.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client's
workshop. We propose to use one of the motor surveyors named in the list below to conduct the joint pre-repair
survey as a single joint expert:

1. LKK

2. JP knight

3. Formteam

4.  Appraisal Associates
5. Autoprobe

6. Raleigh



Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

Thank you.

Regards,

Janice Goh

Claims Division
DID: +65 6303 0182

FAX: +65 6338 9267

ECICS Limited

7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sg

directly.

**Please bear with us should we take longer to response as we are currently experiencing a high volume of claims.
Thank you for your kind patience and understanding. **

From: Chunni Motor [mailto:chunnimotor@gmail.com]

Sent: Thursday, 14 June, 2018 3:26 PM

To: ECICS Claims

Subject: Accident involving veh no: SHC 2855B & SKR 5389X on 13.06.18

Dear Sir/Mdm,
We refer the above mentioned matter.

We enclosed herewith the relevant documents for your necessary action.



In line with the new protocol, kindly provide us with the list of surveyors on your panel for assessment of the
damaged accident taxi involved.

Kindly arrange to survey in AMK Autopoint, Soon Hock Motor,#01-05/06, Tel : 6483 6016.
Should you have any queries, please do not hesitate to contact Ms Lynn or Ms Irene at 65425119 or 65427162

Thank you for your kind assistance.
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