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COMPLETE vaaS PR Fhae Provtiaer Ot S Welig e A cafimnd Clirmy © peety
PG Sin Moy Dvist, #0318, S Mg Austocane Commpler, Samgapaoee 575721
Mali G455 0012 (Fas] K558 0017 [Web) s completssm omm g

Email : dorren@completevms comsg [ )
llyEecompletevmscomsg [ )
hhu@cempletevmscomsg | )

GAN KAl TONG Estimate : ES006374
BLK 282 CHOA CHU KANG AVE 3 813-434
SINGAPORE BB0282 Date : 181062018

g7 A Vighicla Num, : SLWSB0H
Thors S Make/Model : MERCEDES C180K-2012

Altention : THE OWNER Chassis/Eng# - WDD204045246563662/27T1910313515

Comset: 97730781 ‘4/‘5'7_ P ?./f‘y Am&uqm;:; 13/06/2018
aum o
Ralerenca :
Puoli i
/%rw.,‘_, At Py
SN Quantity Particular { ﬂ";lx, Unll Price  Amount S8
NETTITEMS :
1. 1 FRONT FENDER RUH - 2 088 00—
2 1 FRONT FENDER INNER SHIELD R/H 1 17600 =
3 BLUEEFFICIENCY EMBLEM e 70,00 ~—
& 1 FRONT DOOR RH /2 152000 K
5 1 FRONT FENDER CHROME MOULDING R/H e ga00 —
5 1 FRONT DOOR CHROME MOULDING R/H .gd"‘ﬂ 12000 —
7. 1 FRONT BUMPER 1377.00 —
B. 2 FRONT BUMPER CHROME MOULDING 93.00 A= 18600 —
9. 1 FRONT BUMPER SIDE RETAINER R/H N A:r 7900 —
1 g HEADLAMP R/H 128300 ——
", 1 SIDE SKIATING RUH O~ 57500 X
12, % FRONT SPORT RIM R/H 980.00
13 1 FRONT TIRE R/H sas00 X
14, 1 FRONT SHOCK ABSORBER R/H ‘5} 763.00 >
15 1 FRONT WHEEL BEARING RiH A% 271000 A
8 1 FRONT LOWER ARM R/H 2 57600 7
17. 2 FRONT TRAILING ARM R/H 42200 #r7 gaapo =T
8. 1 FRONT KNUCKLE ARM R %, 85400 A—
19 1 BONNET SPRING RUH 2400 »
20 1 FRONT FOG LAM® CHROME GARNISH fim. 11700 X
Nett Total 53 11,564.00
10.00% Discount S5 - 1,188 40
10,767 60
LABOUR o
TRANSFER R/H FRONT DOOR COMPONENTS TO NEW DOOR 15000 2%
CHANGE HEAD LAMP PROGRAM CODING TO INTIALIZE 28000 722, /
CONTINUE ! ..
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GAN KAITONG
BLK 282 CHOA CHU KANG AVE 3 #13.434
SINGAPORE 880282

Altention : THE OWNER
Contact: 87730781

Page2i2
QEPLTTEYAS FTL LD Die Prerigs Dy Ao vihisie 20cniend Cirurts Contre
10 Sin Ming Detve. #03-14, S Mirg Aulocose Comphe Fgapen 575771
(Tull G455 0013 (Faa) B553 0000 (Wbl wsve oo plet ey g vy

Email : darrer@completevms comsg ()
lily@ecompletevmscomsg (|
lihu@completerms comsg ()

Estimate . ESD06374

Ciate : 18/08/2018
Vehicle Num. - SLWESOH
Make/Mode! - MERCEDES C180K-2012
Chassis/Engs WOD2040452ABE366227 1510311512
Acciderd Date - 12/08/2018

Claim Mo
Relerance
Palicy No.
SN Quantiy Particular Unit Priga Amaunt 55
CHANGE HEAD LAMP & DO LIGHT BEAM LEVEL ADAPTATION 90 00 }j':;,
REMOVE & REINSTALL FRONT SUSPENSION R/H 250.00 4
TO PRESS OUT AND IN FRONT WHEEL BEARING 60.00 ,}-f
COMPUTER FRONT WHEEL ALIGNMENT 000 dey
RUST PROOFING TREATMENT 100.00 7
TO KNOCK AND STRAIGHTEN FRONT R/H DOOR PILLAR, ROCKER
PANEL, AND CHANGE ALL NECESSARY PARTS sco.00 = ‘o
SPRAY PAINT DAMAGED AREA AFFECTED 1,100,060 (;'d-ﬂ?
Labouyr Tatal 5 - A.020.00
SingDoogrs - Thiriper Thowtans Swven Sungies Eipmy-Seenn L Caniz Sz Oy
Total 55 13,787 60
EEEsS oo ———w

-?l'-"!
(0 A
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COMPLETE VMS PTELTD

Thlqhnfﬁmmlnﬂuun Bur MIBlfunary inzoeclisn and does et cogEr AZUETS 233 873 Wbour M anoh

Ty b recuited afer the work hay begus



lork Order: R0O25831

it . SLWaB0H
sar: 10

ate | 18.6.18 16:26

SLWSB0H

lercedes-Benz : 204 (C Class 2007-15) : without 4-MATIC : Sedan/Wagon Standard Suspension Europe version/USA :

02/2008-
Front : Left Front : Right
~ Actual | Before | Specified Range | ~ Actual | Before | Specified Range |
~0°58° | -1°00° | 0°48°-0°05 Camber 2724 217 0°48° -0°05°
10°38° | 10°38" | === Caster “10°24° | 10°24° B
08 | 0°00° 010’ Toe 0709 | | 0000710
1374 | 13°44° | = SAl _15°52 | 15°4Z i —
 12°44° | 12°a4’ B Included Angle 13°29° | 1329 B i
B 2°17 112 Tuming Angle Diff - 2°17 112
Front
Actual | Before | Specified Range
Cross Camber 1°25' | 1"14' 0°24' 0°24°
Cross Caster _0* oty | -0 0°30"
Cross SAl el -1°58'
Total Toe — 0on - 0°00 0720
Cross Tumn Diff , [ S
Rear : Left Rear : Right
Actual | Before | Specified Range Actual | Before | Specified Range |
% _ -1°34' -0°34° Camber I B | -1°34° 034
0413 | 0714 0°05' 0°19' Toe i 1 0°05' 0°19"
| Specified Range |
Cross Camber -0°30° 0°30° |
Total Toe 0°1T 0°31°
Thrust Angle 0”15 0715 |

WinAlign 141 VST irsernaionsl 20T 0 1 Hed21



/ Page 1/2
f COMPLETE VIS PTELTD e Premier One-Stap Vehicke Accdent Clanms Centie

176 Sin Mirg Driva, #03- 14, Sin Ming Autocare Camples, Singapore 5757231

Mell 455 0012 (Pax) 6554 0017 (Web| www compleiesm cam sy

Email : darren®completevms.comsg ()
lily@completevms.comsg ()
lihu@completevms.comsg ()

GAN KAI TONG : 4
BLK 282 CHOA CHU KANG AVE 3 #13-434 Estimate : ES00637
SINGARORE 680262 Dale : 18/06/2018

Vehicle Num. : SLW980H
a7 A fd,,&/ Make/Model : MERCEDES C180K-2012

Attention : THE OWNER Chassis/Eng# : WDD2040452A663662/271910313512

Contact: 97730781 Accident Date : 13/06/2018
Z7 & 7 Claim No, -
Rafarence ;
Pesrrny Ay Py R0
SN Quaniity  Parficular { ﬂ’";g, UnitPrice  Amount 5§
NETT ITEMS :
.1 FRONT FENDER R/H 2y 988,00~
T FRONT FENDER INNER SHIELD RUH 176.00 7
3 1 BLUEEFFICIENCY EMBLEM A 7000 —
4 1 FRONT DOOR R/H 72 102000 T
5 1 FRONT FENDER CHROME MOULDING RH e gg00 —
6. 1 FRONT DOOR CHROME MOULDING R/H .gﬂ_""ﬂ 129.00 —
7. 1 FRONT BUMPER 1,377.00 ~—
B 2 FRONT BUMPER CHROME MOULDING 9300 = 18600 —
8 1 FRONT BUMPER SIDE RETAINER R/H 2:7 79.00 —
10. 1 HEADLAMP R/H o 1.283.00 —
1. 1 SIDE SKIRTING R/H j‘,} 575.00 X
12. 1 FRONT SPORT RIM R/H 980.00
13, 1 FRONT TIRE R/H Gas.00 7
14, 1 FRONT SHOCK ABSORBER R/H 763.00 7
15. 1 FRONT WHEEL BEARING R/H 27000 7
16. 1 FRONT LOWER ARM R/H 576.00 7
i7. 2 FRONT TRAILING ARM R/H 422.00 B4d400 7
18. 1 FRONT KNUCKLE ARM R/H ,_ 85400 7
19. 1 BONNET SPRING R/H 2400 x
20. 1 FRONT FOG LAMP CHROME GARNISH fin 11700
MNett Total 55 - 11,964.00
10.00% Discount S$ 1,196.40
10,767.60
TRANSFER R/H FRONT DOOR COMPONENTS TO NEW DOOR 150.00
CHANGE HEAD LAMP PROGRAM CODING TO INTIALIZE 280.00 7
CONTIMUE / ...
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GAN KAI TONG
BLK 282 CHOA CHU KANG AVE 3 #13-434
Ba0282

SINGAPORE

Page2/2

COMPLETE VMS PTELTD The Prermier One-Sop Viehicle Acerdent Cloirms Contre
176 San Ming Drive. #03- 14, Sin Ming Autocare Comples, Singapose 57571
(Tell EA55 0012 (Fax) 65540012 (Web| werwcompletevms camag

Email : darren®completevms.comsg( )
lily®@completevms.comsg( )
lihw@completevms.comsg( )

Estimate : ES006374

Dale : 18/08/2018
Viehicle Num. : SLWS80H

Make/Model : MERCEDES C180K-2012

Altention : THE OWNER Chassis/Eng# : WDD2040452A863662/271910313512
Contacl: 97730781 Acciden| Dale : 13/06/2018
Claim Mo. :
Rafarence :
Policy No. :
SN Quantity Particular Unit Price  Amount 5§
CHANGE HEAD LAMP & DO LIGHT BEAM LEVEL ADAPTATION 90.00 ¢
REMOVE & REINSTALL FRONT SUSPENSION RH 25000 7
TO PRESS OUT AND IN FRONT WHEEL BEARING €0.00 7
COMPUTER FRONT WHEEL ALIGNMENT 9000 Sor
RUST PROOFING TREATMENT 100.00 ey
TO KNOCK AND STRAIGHTEN FRONT R/H DOOR PILLAR, ROCKER P
PANEL, AND CHANGE ALL NECESSARY PARTS 900.00 < °
SPRAY PAINT DAMAGED AREA AFFECTED 1.100.00
Labour Total S§ - 3,020.00
SingDoltars : Thirteen Thousand Seven Hundred Eighiy-Sevan & Cents Sty Only
Total 55 : 13,787.60
== v ]

|'

COMPLETE VMS PTE LTD

This is only an estimaie bases on our prefiminary Inspeciion and does not cover addifional parts snd labour Bme which
may be required aflar ihe work has begun



Hsiao Tnna (LKKAuto)

From: Lily Leow <lily@completevms.com.sg>
Sent: Wednesday, 18 July 2018 4:41 PM

To: CS A Team

Subject: LOD- SGB7772Z5LH6013P &5LWSE0H
Attachments: img-718161326.pdf; img-718161152 pdf

WITHOUT PREJUDICE

Dear
Officer In Charge

Attached is LOD for your reference. Please look Into this matter and advise offer asap.

Thank you and best regards

Lily Leow

Tel: 64550012

Complete VMS Pte Ltd

Blk 176 Sing Ming Drive #03-14
Sin Ming Autocare Complex
Singapore 575721
E-mail:lily@completevms.com.sg




COMPLETE VMS BTELTD The Premier One-Stop Vehiche Accident Claims Centre

176 Sin Ming Drive, §03-14 /07, Sin Ming Autocare Complex, Singapore 57572
Tel: 6455 0012 | Fax 6554 0012 | Email: maini@completevims.com.sg

Web: www.completevmscamsg | Social: www.fb.com/completevms

Your Ref : SIB7102P

Our Ref : TPDS18070 - SLW980H

18th July 2018 By Postage
AIG ASIA PACIFIC INSURANCE PTE LTD

78 Shenton Way #07-16

Charitis Building

Singapore 079120

Attention: Motor Claims Department

Dear OIC,

ACCIDENT INVOLVING VEHICLE: SLW9R0H AND SIB7102P ALONG JURONG POINT CAR
PARK ON 13/06/2018

We are the authorized repair workshop for the owner of motor vehicle no. SLW980H, which is involved in
the captioned accident with your insured vehicle SIBT102P. The vehicle owner has requested and authorized
us to assist him in presenting his'her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of dnving. we are submitting these claims for your
consideration on behalf of the owner/claimant.

1 Cost of Repair S8 7.650.50 (inclusive GST)
2 TDays Loss of Rental @ $150 SS 1.050.00
3  LTA search fee Ss 745
S8 RB,707.95
We enclosed herewith the following documents to support the claims:-
a. GIA Repont
b. Proforma invoice
¢. LTA search fee

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims as soon as
possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Chiu Siofig Lim
6455 00124
For'Complete VMS Pre Lid



Hsiao Tana (LKKAuto)

From: Hsiao Tong (LKKAutD)

Sent: Saturday, 1 September 2018 12:26 PM

To: ‘Kesaval, Jaclyn-M'

Subject: <Seek Mandate> Your Ref: 34018587505G *Our Ref: CC4/AIG18011036/Kpa3

[ACCIDENT INVOLVING SJB 7102P(0l) & SLW 9B0H(TP) ON 13/06/2018]

Your Ref; 34018587505G
Dur Ret: CC4/AIG18011034/Kpad Without Prejudice
Dear Sirs,

ACCIDENT INVOLVING 5JB 7102P(OIl) & SLW FBOH(TP) ON 13/04/2018

We refer to the above matter.

The accident occurred when our insured came out from porking lot and collided with third party who was on mi
. driveway. Linbility is not in our insured 's favour.,

We did clarify with insured the nature of the occident and she is aware that NCD (if any) would be

affected.

We seek your approval to offer to Third Party repairer, COMPLETE VMS PTE LTD js as follows: -

Amount Amount
Claimed Revised
1. Cost of Repair (w/G5T) $14,752.73 $ 7.450.50
2. Loss of Rental [7doys x $150.00) $ 105000 $ 70000 (7days x $100.00)
3, LTAS GlA Search Fes % 7.45 $ 7.45
TOTAL $ 1581018 $8.357.95
Total amount of claim (Liability 100%%) 58.357.95

For your approval in Merimen please.

. Best Regards,

Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pre Lud
Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ui Avenue 1, #02-25 | S(40809:41)



Q/rr1a Marimen e-Claims

Print Received Message

This mail Is associated with

"SLWHEOH [34018587505G)
[SJBT102P]
TP

GAN KAI TONG
Jun 13 2018 12:004M
[NG SHUI FARN{HUANG SHUFANG])]
COMPLETE VMS PTE LTD

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), s=ni on 06/09/2018 08:22 AM.
To LKK_HQ
Subjoct Alert - Adj Mandate Approved [S$8357.95) - SLW8B0H - Claim Handler: Kesaval, Jaclyn-M

Approved:B8357.95,

hittps:iisingapore, menmen.com/claims/index. cfm Husebox=8VCmai&fuseacton=dsp_PrintACFID=40048052&8 CFTOKEN=RT4d88acobd82:78-E 11



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 10 September 2018 10:57 AM

To: Lily Leow’

Subject: Your Ref TPDS18070 — SLW9B0OH *Our Ref: CC4/AIG18011036/Kpa3 [ACCIDENT

INVOLVING SJB 7102P(AIG) AND SLW 980H ON 13/06/2018]

Your Ret: TPDS18070 - SLW9B0H Without Frejudice
Our Ral; CC4/AIG 1801 10346/kpa3

Deor Sirs/Modam,
ACCIDENT INVOLVING SJB 7102P(AIG) AND SLW 780H ON 13/04/2018

We refer to the obove matter.

We have our principal instruction to offer at a global sum of $8,350.00({all-in).

Please confirm occeplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/inflluence on the issues
of liability/damages, either party is not bound, therealter, by the negotiation terms/settlement.”

Best Regands,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Lud

Phome: 6742-1197 | email: chewht@lkkauto.com | fax: 6741-9108
Mk 51, Pava Ubi Industrianl Park, Ubi Avenue 1, #02-25 | S{408941]



Hsiao Tunﬂ sLKI{Autnz

From: Lily Leow <lily@completevms.com.sg>

Sent: Monday, 10 September 2018 1:23 FM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref: TPDS18070 - SLW980H *Our Ref CC4/AIG18011036/Kpa3 [ACCIDENT

INVOLVING SJB 7102P(AIG) AND SLW 980H ON 13/06/2018]

WITHOUT PREJUDICE

Dear Hslao Tong,

With reference to your emall, we accept your global $8350.00
Please send us your discharge voucher for our client to sign asap.

Thank you and best regards

Lily Leow

Tel: 64550012

Complete VMS Pte Ltd

Blk 176 Sing Ming Drive #03-14
Sin Ming Autocare Complex
Singapore 575721

E-mail:lily @completevms.com.sg

On Mon, Sep 10, 2018 at 10:57 AM, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Your Rel: TPDS18070 - SLW780H without Frejudice

Owur Rel: CC4/AIG1B011034/Kpald

Dear Sirs/Madam,

ACCIDENT INVOLVING S5JB 7102P(AIG) AND SLW 780H ON 13/06,/2018

We reler to Ihe above malier.

We have our principal instruction to offer at a global sum of $8,350.00(all-in).

Pleose confirm occeptance



“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resalving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regands,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: gchewhi@lkkanto.com | fax: 6741-4108

Blk 51, Pava Ubi Induostrinl Park, Ul Avenue 1, #02-25 | S(408933)
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21 UL AVE 1, #0023 PAYA UBLINDUSTRIAL PARK. SINGAPURE 308933 TEL @ (065) 02563561 FAN 1 (hos) R Rl

Our Ref: CCA/AIGIBO11036/Kpa3
03 AUG 2018

NG SHUI FARN (HUANG SHUFANG)
| WEST COAST WALK

#17-01

SINGAPORE 127158

Dear Sir/Madam,
ACCIDENT INVOLVING SJB 7102P & SLW 980H ON 13/06/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by vour motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.
We have received a claim from SLW 9801 against vour motor insurance policy.

Based on the accident report and accident scenario, linbility is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

ON
CHEW HSIAO TONG
Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewht@lkkauto.com

ce.  AIG Asia Pacific Insurance Pre Lid
(Motar Claims Dept)
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Complete VMS Pte Lid

176. Sin Ming Dnve,
#03-14, Sin Ming Autocare Complex
Singapore 575721

LETTER OF AUTHORIZATION
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|AWe, the owner of vehicle no. hereby appont you o act for me to repair and
recover damages sustained to my vehicie in the above accident from the third party dnver and [ of
his / hat N8Urers.

Ini this respect, |\We have authorized you to reparr, correspond, negoliate and settie on my behall all
claims aganst the parties involved in the subject accident. All final financial awards in my favor
pertaining o the subject accident claim are to be paid 1o Complete VMS Pte Lid,

By way of this Letter of Authorization, We also further authorized you o sign all Discharge
Viouchers and any other related documnants in seftiement of tne subject mocident claims. We hereby
undertake ta ratify and reaffirn such signing of Discharge Viouthers andior documeants frem any third
party insurers Dy us

During the settiement process with the third party insurers / drivers, you may act fully on my benall
and alnngnumwmmmmhrmlu!hnhirdpmtthmm.fdnvermmﬂ
given directly from me. With regards lo the seitlement of the above subject acoident claim, 1AWe
agree and undertaks 1o ratily all correspondences and negotialions given by you 1o the third pary
insurers / driver and lurther agree and undertake to be bound by all acls performed or carded out by
you,

IWe understand thal should the subjecl acoident claims fall or nol able lo reach an amicably
settlemant with the third pamy insurers ar driver. IAWe will have Ic appointed a solicitars by way of
signing & warrant to act in present of the appointed salicilor to further pursue the matier and lo
commence legal proceedings in Court in mylour name against the third pery drver andior nis
employers (it applicable). UWe further agrees nal should WWe falls o disagrees to appainl &
solicitors at that stage |AWe shall be fully liable for all costs incurred to you until that point of ime.

IWe furiher confirm myiour undersianding that |/\We shall render my/our full co-operation peraining
1o tha sattlement of the subject accident and method of repair adopted shall be in accordance (o the
standard practices of the industry and will be at the full discretion of you.

IWVe heresy agree that upon setllement of the above subject accidant claim. IWe are required fo
sign Discharge Voucher/s issued by the third party insurers. After which all settlernent manies shall
be used Io setile all costs and fee incurred to carry out the above subject accident (epars and
claims. This setilement monies shall constitute a full discharge of your paymenl obiigation to us.

Any indemnity ! discharge voucher signed by the workshop |s without prejudice lo my rights to claim
for compensation for my persanal injury (f any). Complete YMS Pte Lid is only authonzed to
negaitate and finalized with Third Pary for my property damages

— P &G

Name

Date

Emaill,

. Witness's Name & Signature
| 5|0k 261 ¥
Company Stamp (f applicable)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMPLETE VMS PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Lid LKK ALTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$8.350.00 (Global Sum) for vehicle no. SLW 980H thar was damaged pursuant to the accident
which oceurred on 13/06/2018 (date) along JURONG POINT CAR PARK involving viehicle nols

SJB 7102P

This is pursuant to the inspection conducted on 18/06/2018 (date) a1 “the workshop™

We/l confirm that we'l are/am authorized by the owner GAN KAl TONG (“the third pany
claimant™) of vehicle no. SLW 980H make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™.

We/] further confirm that we/l will indemnify AlG Asia Pacific Insurance Ple Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage 1o SLW 980H (vehicle no.) us a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liabiliry basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this __!! (day) of 5‘511'»#"“!’5"1' (month) 20 ¥ (vear)

I

J\|

PhE: Zﬁf&

Signed by appointed surveyor Signed by “the workshop" (with chop)

This indemity s signed ithou! prejudice
to my rights o claim for compensatian
for my personal injury.



COMPLETEVMS PTELTD

176 Sin Ming Drive, #03-14 / 07, 5in Ming Autocare Complex, 5575721
Tel 6455 0012 Fax:6554 0012 Email: main@completevms.com.sg
Business Reg. No.200416180E  GST Reg. No.: 200416180E

Uz ASIA PACIFIC INSURAKNCE PTE LTI

Tax Involce - VMO13683
78 BHENTON WAY 207. 18 CHARTIS BUILDING
NEAPDRE 0781 .

Vehsoe hum  SLWGBDH
Mokeivods MERCEDES CI1EDK
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35 Eden Grove, Singapore 539085
Co. Reg. No.: 200717924R

INVOICE
No: 2137

To: GAN KAI TONG

c/o Complete VMS Pte Lid Date: 13. Jul. 2018

Vehicle No: SLM6001Y
QTy DESCRIPTION UNIT PRICE  AMOUNT
1 Rental for 7 days $150.00 $1,050.00
18/6/2018 to 25/6/2018

Reference: SLW28B0H

Cheques should be crossed and made payable to "COMPLETE LEASING PTE LTD'

I/ We hereby confirm the order

Authorized Signature & Company's Stamp

TOTAL $1,050.00

for COMPLETE LEASING PTE LTD

_.-u-"Z_ e
LI

Order checked & accepted by



Slw 980H

35 Eden Grove, Singapore 539085

e .
Co.Req. No.: 200717924R
( JcompLere o

VEHICLE RENTAL AGREEMENT staNe: D0 2058

HIRER'S PARTICULAR

Veh. No: &, LMEUU | \{ Replace Veh, No:

Name :{asin I/C) _G_Qn E& qu Mileage Out: Mileage Out:

NRIC / Passport N 868;{‘85‘5\12 I

Addresy

Out:Date |§ 2{.[% Out : Date

Out:Time |\ OV Out:Time

RENTAL CHARGES |
Daily T B5 g | il
ADDITIONAL DRIVER'S PARTICULARS : . o, B B
[Manthly B5 |
Name : (as in UC) iDaInwrfy Charges @ S Pﬂ?.a N
| NRIC / Passport No: imh_m = .
| [ SUBTOTALS| LpDwe - 1a
Address:
| PETROL: Empty , 1/B, 1/4, 3/8, 1/2, 5/8, 3/4, 7/8, Full
| o
] INSURANCE EXCESS PAYABLE ON CLAIM
REMARKS

|
Hirer is responsible for the first € $4500 - 19
for Collision / Damages to st party {Le.) COMPLETE LEASING P/L

vehicle (inc, windscreen) and also first & 5110 0 ﬂ = eReess |

— | for Collision / Damages to 3rd party's vehicle for each and every

accident / damages.

Hirer's Signature; jﬁ

I/We agreed to the terms and conditions above, overleafl and that all infarmation given ate true & carrect in all respect. My/Our
driving licensels) is/are current and not disqualified from driving.

IMPORTANT

1. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE AUTHORIZED, LICENSED AND
SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.

2. VEHICLE IS STRICTLY FOR USE IN SINGAPORE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT
FROM THE COMPANY COMPLETE LEASING PTE LTD

3.IN THE EVEN OF AN ACCIDENT, THE HIRER OF AUTHORIZED DRIVER;
(i} shall report all accidents involving the said vehicle to the owner immediately,
(i} shall NOT admit liability or sign any settlement documents with any 3rd parties
4. THIS AGREEMENT 15 SUBJECT TO THE CONDITIONS PRINTED ON THE REVERSE SIDE

DATEIN

TIME IN

CHECKED BY

‘96{&{21:'[8

A GEL»-

; . SIGNATURE OF HIRER / DRIVER




» Back to OneMotoring

Land Iransport Autharity

Land Transpon Autharity
10 Sin Ming Drve
Singapore 5T5701
GST Registration No. : Ma-0008528-2
Print Date/Time 14 Jun 2018/ 10:20:33

Receipt Date/Time = 14 Jun 2018/ 10:20:33

Tax Invoice/Receipt
Receipt No. - ITNET-00000-180614-000416
Previous Recaipt No. |
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount  After GST
No, GST (55) (S5) (S%)

Result of Insurance Enquiry - SJBT102P

Ag at 13 Jun 2018/00:00:01

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enguiry - SJB7102P

Enquiry Fes T.00 048 748
20180814101934516504
Sub-Total 7.00 0.49 740
Total Bafore Rounding 7.00 0.48 E
Rounding Difference 004
Total Amount Payable T4
Paid By
Cradil Card;
oo Sa08 VisaMasterCard T A5
Total T45
Cash Change 000
Tenderad Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fasilane

|CLAIM SUBFOLDER TRACKING o
| Case Naotified [ Est Submitten Ad) Asssgned Ad| Rpt Ad] Submitted Ins Auth'ed Status
20 Jun 2018 b deil $47,150.00  |$$7,150.00 :"':,t""“' Wvey
an Edit g o adj Aot | Edit Estimates | | viewnpt | Cancel Cuse |

Hain Reference

CLAIM SUBFOLDER DETAILS ~|[created by adjuster]
Insured | NG SHUI FARN(HUANG SHUFANG), 1D 57707528C

Main ;
Esinant: GAM KATI TONG. |0: S8878BS1F

[ . |13/06/2018 00:00 - :59
SLWSEOH Date of Loss: | o0 \ionths and 28 Days Fram LTA Reg Date (Man )]

TP / 34018587505G PONCY/COVE |3 100445879 (Comprehensive)

SIB7102P :‘“m e ":t':.- ABO4558420MX

_ |Excess: |
COMPLETE VME PTE LTD (HQ} 176 Sin Ming Orive #03-14 5in Ming Autocare Complex, 575721 Sin Ming - Tel: 6455 0012
AlG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: £5-8415-3000 . [Mandled by Kesaval, Jaclyn-M]
Jaciyn-M.Kesaval@aig. com

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel. «85 G827 7EES

| LKX Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by KENMETH KONG] ... [Final Rpt dus 28/06/2018]

Wi Al I Compose Case Hlﬂ- [
» AIG_SG_ENPRESS (06/09/2018): Alert - Adj Mandate Approved ($$8357.95) - SLW9B0H - Claim Handler: Kesaval, Jac...

ALL ASSOCIATED TASKS™ view All | Search Tasks | Creote New Task | Complete |

Cun Date Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Dane?
ho results.

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/9/2018
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Claim Documents

*SLW9BOH (34018587505G)
[SIB7102P)
TP
GAN KAI TONG
Jun 13 2018 12:00AM
[NG SHUT FARN{HUANG SHUFANG)]
COMPLETE VMS PTE LTD

Upioad Decurments |  Upload Photos |  Compose Mew Letter | Unised video | Unlosd Audio | View [View in Browser [~ ]
Video Loorsage V]| 4
Ho | Finalized On AIG Asia Paclfic Insurance Pte. Ltd. (SG) Thumbnall | Print
1 01/08/18 15:19 m.-w“rm-. i MG LT FARNTHIJANG SHUFARG | ° Liaa MPY
Letters / Correspondences - iperpage (V]| B
Mo | Finalized On LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |{owaf) Third Party Express Settlement - Payment Breakdown (1) Eait
Photos/Images 1 per page “1| A
Mo | Relabel/Recrder | LKM Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 D1/0B/1B 16:08 | General View D | toasies | B
2 lo1/08/18 16:08 | General View ©O | o | B
[: [01/08/18 16:08 | Ganeral View 0 | oecirc | 4 |
4 (DU/0B/18 16:08 | General View O | tadws | (A |
'S |01/08/1816:08 | General View 0 | tcedrc | (A
f|O1/UB/16 16:08 | General View 0 caws | A
7 |DI/OB/1B 16:08 | General View - © | sawe | A
8 |D1/08/18 16:08 | Genersl View O weowc | B
9 (00818 16:08 | Genersl View 0 | tsows | B
10 (010618 16:08 | General View ) | Losaes
11 |01/DB/18 16:08 | General View D | tsaawc | B
12 |01/08/18 16:08 | Genersl View D | Loacis | A
13 |0D1/08/18 16:08 | Genersl View 0| weaws | A
14 |DI/DE/18 16:08 | General View )| loadiec | A
|15 |DL/08/18 16:08 | Chassis Mumber Load 306 | [
16 |01/09/1812:14 | Reinspection Photo O | o | 2
17 01/0%/18 12:14 | Reinspection Photo 0| tcoews | A
18 |01/00/18 12:14 | Reinspection Photo 0D tsdirs | 4
19 |D106/18 12:14 Reinspection Photo 0  tsiws | A
20 |0409/1812:14 | Relnspection Photo ©  uws | 4
21 |01/09/18 12:14 Reinspection Photo 0 | edws | B
22 |0L/05/18 12:14 Reinspection Photo 0D | wairvrs | (A
23 |01/09/18 12:14 | Reinspection Photo Q Load G | b4
24 |0L/0S/1B 12:14 | Reinspection Photo 0| caaws | A
25 |010/18 12:19 | Photo After Spray D | wadies |
26 |01/09/18 12:19 | Photo After Spray O | oaaws | B
27 |01/09/18 12:19 Photo After Spray D | wedws | A
|

‘Documentation iperpoge  1v]| &
INo Enuwfmm !uummmw;uﬂ} Thumbmall | Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/9/2018
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[Vides tperpage  |~]| B2
[fto | Finalzed On | AlG Asin Pacific Insurance Pte, Ltd. (5G] Thumbnail | Frint
|_l ﬂ:.lrﬂ_ﬁ_"!_llll:il_ deHlWMLmAmMLmMu n Load POF

i? = 19/06/18 11:48 EMAIL FROM AIG DD 14.06.2018 Load POF

13 19/06/18 11:48 NOTIFICATION FROM WORKSHOP 8 Load TIF

4 22/06/18 19:37 | TP ESTIMATE - MARNED Load POF

% | 25/06/18 11:12 | TP GIA REPORT Load POF

& | 27/08/18 13:5% | RENTAL RECEIPT Load POF

'3 |27/08/18 13:58 | LTA SEARCH Loatd POF

8 |27/08/18 13:59 | LETTER TO OI Load POF

-] 14/08/18 09:34 WORKSHOP INVDICE Load POF

10 |14/09/18 09:34 | AUTHORISATION TO ACT FORM Load POF

11 |14/09/18 09:34 | Releage Voucher ioad POF
fa_|Finalzed On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
1 |20/06/18 12:18 | DI GIA REPORT O | oearor

Documents Checklist
[DOCUMENTS CHECKLIST meset | save | e |

| There are ne decument checklists configured,

Chacklist - Pte Ltd (HQ)

Show Remarks To: [:] Handling Insurer
Mate BEmaces @re powats utiless you haw 1 D offar pEree

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/9/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
IVahli:h No: SJBT102P (Insd veh) Model: ERCEDES-BEMNZ C180 1.6
SLW9BO0H (TP veh) OMPRESSOR (A)

| Date of Accident: |13/06/2018

Global Sum Settiement |- | [ 1 Yes | [X] No

Repair Estimale -3 14,752.73

Final Repair Cosl 5 7,650.50

Loss of Use 5 days at 50,00 per day
Rental (if any) - 70000| 7 days

LTA | GIA Search Fee 5 T.45

Others: b 0.00

S
Final Setilemant Sum ‘8 8,357.95

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate

balow)
A) For Non GIA istered Workshop: Agreed Liability 100 (%)

: N LA No:
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liahility- (%) Assessad Liability (*): (%)
* Assessed Liability to be fillad only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |COMPLETE VMS PTE LTD s 8.357.95
2) 'S
3) S
4) 3
JOANNE LEE KHANG MIN 14 5%
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Raport/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 14/9/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd coregne 1sssor1sssy
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 62568-3561 Fax: 6B44-8805 Email sur@lkkauto com;assignmentsiikkauto com
VEHICLE DAMAGE INSPECTION REPORT
Our Flle No: CC4/AIG180110368/KPA302
Date: 141092018
REFERENCE
Handling Insurer: AIG Asia Pacific insurance Ple. Lid.  Policy No: 2100445879
Nenimant Vehlcle | wegoH Insured Vehicle No: SJB7102P
Date of Loss: 13/06/2018 Nature of Claim: Ll Claim No: 34018587505G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLWSB0H
Make & Model: MERCEDES-BENZ C180, 1.6 Kompressor (A) Engine No: 27181031351213
Reg. Date: 16/02/2012 (Man. Year: 2011) Chassis No: WDD2040452A883662
Colour: Matallic Silver Odomeler: 96285 km
Engine Capacity: 1597 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Marketl Value/New Car Price
ONDITION OF VEHICLE AT THE TIM F SUR
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceabls): Yes

Handbrake (Serviceabla): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225145 R17
Froni Left Side: Continental 6 mm Rear Lefi Side: Continental 8 mm
Front Right Side Continental 8 mm Rear Right Side: Continental 6 mm
The above values epresent the emaining [yre reads depth
COST OF CLAIMS ~ Repairer's  Adjuster's Difference  Diff %|
Parts 10,767.60 7.393.90 3,368.70 3129
Miscellaneous llems 0.00 0.00 0.00
Labour 3,020.00 1,570.00 1.450.00 48.01
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S8) 13,787.60 8,968.90 4.818.70 34.95
Approved Total (Overridden) (S§) 7,150.00
(S8) 13,787 60 7.150.00 663760 48.14
+ GST 7.00/7.00% (S$§) 965.13 500.50 464 63 48.14
Nett Amount (S§) 14,752.73 7,650.50 7,102.23 48.14
+ Car Rental (7.0 x $5100.00/day) (S§) 700.00
+ Doc/Search Fee (S§) 745
Nett Liability (SS) B,357.95
INSPECTION
Date of Assignment: 14/06/2018
Date Inspected: 18/06/2018 Inspected At: COMPLETE YMS PTE LTD (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...

176 Sin Ming Drive #03-14 Sin Ming

14/9/2018



Adjuster Report Page 2 of 4

Aulocare Complex
Singapore 575721
Estimated Period of Repair. 6.0 days
Adjuster;: KENNETH KONG Manager: CHEW HSIAO TONG

NOTE: This reporf represents our findings af the fimoe and place of mepection stated heren. Such ingpocthon has been camoed ouf fo the Dest of our
knowledge and abiiily but any olfhar Nabiify under any olfver clreumatances (s heresby sxpressly axcluted.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/9/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Parliculars Condition Repalrer's Amount

1 1 *FRONT FENDER R/H Bent S0B8.00FN “988.00FN
2 1 “FRONT FENDER INNER SHIELD R/H Cracked 176.00FN *176.00FN
3a 1 *BLUEEFFICIENCY EMBLEM Necessary TOOOFN  *TO.00FN
4 1 *FRONT DOOR R/H Repair 1,920.00FN *-FN
5 1 "FRONT FENDER CHROME MOULDING R/H  Necessary BB.0D0OFN  *BB.OOFN
B 1 *FRONT DOOR CHROME MOULDING R/H Necessary 12900FN  *129.00FN
T 01 *FRONT BUMPER Buckled 1,377.00FN *1,377.00FN
8 2 *FRONT BUMPER CHROME MOULDING Necessary 186.00FN *1B6.0DFN
8 1 *FRONT BUMPER SIDE RETAINER R/H Distorted T8.00FN  *7T8.00FN
10 1 *HEADLAMP R/H Cut 1283.00FN *1,283.00FN
11 1 *SIDE SKIRTING R/H Serviceable 575.00FN *-FN
12 1 *FRONT SPORT RIM R/H Dented S880.00FN "SBO.0OFN
13 1 *FRONT TIRE RIH Serviceable 685.00FN “.FN
14 1 *FRONT SHOCK ABSORBER R/H Bent T6300FN *TB3.00FN
15 1 *FRONT WHEEL BEARING R/H Necessary 270.00FN  *270.00FN
16 1 *FRONT LOWER ARM R/H Bent S57T6.00FN *576.00FN
17 2 *FRONT TRAILING ARM R/H Distorted (1 PCS ONLY) 844 00FN *422 00FN
18 1 *FRONT KNUCKLE ARM R/H Bent 85400FN “"854.00FN
12 1 *BONNET SPRING R/H Serviceable 24.00FN *~FN
20 1 *FRONT FOG LAMP CHROME GARNISH Serviceable 117.00FN ““FN

F=Franchise part. N=NattliemDisc
Sub Total (5§} 11,964.00 8,221.00
- Nett ltem Discount on N Items 10.00/10.00% (S%) 1,186.40 B22.10

Total Parts (S%) 10,767.60 7,398.80

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/9/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TRANSFER R/H FRONT DOOR COMPONENTS TO NEW DOOR  New 150.00 0.00
2 CHARGE HEAD LAMP PROGRAM CODING TO INTIALIZE New 280.00 120.00
3 CHARGE HEAD LAMP & DO LIGHT BEAM LEVEL New 80.00 20.00
ADAPTATION
4 REMOVE & REINSTALL FRONT SUSPENSION R/H New 250.00 160.00
5 TO PRESS OUT AND IN FRONT WHEEL BEARING Mew 60.00 20,00
6 COMPUTER FRONT WHEEL ALIGNMENT MNew 90.00 60.00
7  RUST PROOFING TREATMENT New 100.00 30.00
8 TO KNOCK AND STRAIGHTEN FRONT R/H DOOR New 900.00 500.00
PILLAR ROCKER PANEL AND CHARGE ALL NECESSARY
PARTS
9  SPRAY PAINT DAMAGED AREA AFFECTED New 1,100.00 860.00
Gross Labour Cost (S5) 3,020.00 1,570.00
Repor was unsubmitied during this print-oul.
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 14/9/2018



