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LKK Auto Consultants Pte Ltd

54 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199607196R GST Reg. No. 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHARTIS BUILDING
SINGAPORE 079120

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTOMN WAY #08-16

Ref - GC3/AIG18010954/K1jb3

Date: 18-06-2018

IO

Code: AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBD 9551Y Veh. Inspected SHC 8831E
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 18/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer T Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. 1 General Information
IAcl:ident Date 13/08/2018 Inspection Date 14/06/2018
Survey held at COMFORTDELGRO EMGINEERING PTELTD
50 LOYANG DRIVE
SINGAPORE 508868
5a. Remarks

A)THE INSPECTION
E)IN ACCORDANCE T

WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
O YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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COMFORTDELGRO ENGINEERING PTE LTD | \qg Calyw |
REPAIR ESTIMATE* AN T

VEHICLE NO : SHC 8831E DATE 13/6/2018 15:18 X I\ 5
MAKE. { | & [\
MODEL : HYUNDAL i40 = -
Oty Parts Description/ Labour | Type Unit Price Amount
Rear Bumper  »¢ ,n?dl- $  603.60
Rear Bumper Clips X 5 22.00
Tail Lamp (RH) — $  565.60
SUB TOTAL $ 1,191.20
LLESS 20% 5 23824
DISCOUNTED TOTAL b 052.96
Labour Charge 2evo
Panel Beating $ 350
Spray Painting Charge % M gr
Wiring Charge g 5T s
R/Refix Reverse Sensor g 13W e
TOTAL LABOUR b 770.00
ESTIMATE TOTAL $ 1,722.96
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This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




Gr20/2018 Merimen e-Claims

Vview Received Message

This mail is asseciated with :

*SHCBB3IL1E (676999700156)
[GBDO551Y]

TP
COMFORT TRANSPORTATION PTE LTD
Jun 13 2018 11.00AM
(4NN RENOVATION & CONSTRUCTION RTE. LTD,]
ComfortDelGro Engineering Pte Lt

Reply | Reply All | Mark as Unread | print-MesEa0c | _Delete Message | Forward |
From AIG Asia Pacific Insurance Pte. Ltd. (AIG_S5G), sent an 19/06/2018 11:07 AM,
To LEK _HEG
Subject Mo OI GIA Report
Hi

Pis b advice that no O GIA report received
Pls find O1 details balow for your further actions

Ol name  ANN RENOVATION & COMNSTRUCTION FTE. LTD.
Addrass

11

LORONG 24 GEYLANG EDENZ LOFT

#02-06

|Singapare 398623

wanile Mo: 81106228

Thank yau

Ragards
Aashween

DOCUMENTS SUMMARY
There are no documents,

https:iisinga pl::rﬂ.|1"enmEn.-:Dr11.fclalms-'indax.t.fm?ﬂlsabu:ﬁ SvCmail&fuseaction=dsp_view&mode=1&inboxid=1 305003&IDomainid=11&i0bjld=6...  1/2

L —
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SUBILAVE K H00-25 PAYAL'BI INDUSTRIAL PARK. SING VIORE 405033 FEL : (0651 62263561 R S BTSN

Our Ref: CC3/ALIG BO10954/K 1jb3
20™ June 2018

ANN RENOVATION & CONSTRUCTION PTE. LTD.
11 LORONG 24 GEYLANG EDENZ LOFT #02-06
Singapure 398623

Dear Sirs.

ACCIDENT INVOLVING GBD 9551Y AND SHC 831E ON 13.06.2018 ONG/ AT

TOMLINSON ROAD CROSS CUSC

We. LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of vour insurer, AIG
Asia Pacific Insurance Pre Lid (AIG) to settle a THIRD PARTY claim against you for an accident
which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letter,
giving the version of the accident amongst other things related to the accident. The GIA report
can be lodged at any of AIG reporting centres. You may refer to your Certificate of Insurance for
the list of the reporting centres.

If you have any information to add or any amendments 1o make. please contact the undersigned
within five days from the date of this letter.

Please note that the standing of your insurance pelicy such as NCD. premium & etc would be
affected.

Yours faithfully,

W

Joy

Claims

Tel : 6841 2409

Fax: 6741 4108

Email : jovireneg@ lkkauto.com

oo, Claims Manager
AIG Asia Pacific Insurance Pre Lid
iMatar Claims Deprt)



Joz Irene (LKKAuto)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com=
Sent: Tuesday, 17 July 2018 2:04 PM

To: Joy Irene (LKKAuUto)

Subject: Re: SHCBB31E / GBDYSS1Y DOA 13.6.2018

Without Prejudice

Dear Sir/Madam

According to our client, there was no injury at the point of accident.

Please note that the above statement is strictly on a without prejudice basis and it should not be construed in

any way as a waiver of our client's rights to take further action for his case. Our client's rights against the
responsible parties are reserved.

Please confirm settlemeant

$1,450.00 for property damage and let us have your cheque made payable to
COMFORTDELGRO ENGIN

ING PJE LTD

= ey,

Thanrkyou. o

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off 6214 8354 | Fax: 6214 1843

From: Joy Irene (LKKAuto) <Joylrene@ |kkauto.com>
Sent: Tuesday, 17 July 2018 1:27 PM

To: Cecilia Lee Peng Geok

Subject: RE: SHCBE31E / GBD9551Y DOA 13.6.2018

Hi Cecilia,

Our insured will be visiting us tomorrow.
Kindly assist to check first if there is Bl claim.
Please let us know,

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: iouirene@lkkautu,mmuax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 51408933)

All cantents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (ar have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

1



From: Cecilia Lee Peng Geok [maﬂto:cecilialee@sparktarcare.cnml
sent: Wednesday, 11 July 2018 1:58 PM

To: loy Irene (LKKAuto) <Joylrene @lkkauto.com>

Subject; SHCB831E / GBD9S551Y DOA 13.6.2018

Without Prejudice
Dear Joy
Piease refer to the subject matter and our conversation on this afternoon.

Strictly without admission of any liability and solely for quick amicable settlement, we are prepared to wrap up the
matter at $1,450.00 for property damage. Please note that the contents of this document apply to vehicle damages

only. It is condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) of

the owner/driver/claimant.

Please confirm settlement and let us have your chegque made payable to ! COMFORTDELGRO ENGINEERING PTE
LTD

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax; 6214 1843



COMFORTDELGRO ENGINEERING PTE LTD
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Parts Description/ Labour

Rear Bumper 3¢ pgpode
Rear Bumper Clips X% %7

Tail Lamp (RH) _— €™

Labour Charge
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Spray Painting Charge
Wiring Charge

R/Refix Reverse Sensor
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This is an initial estimate based on & visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed by a motor Surveyor appounted by the insurance company.




Our Job Ref No _3{]5_1?5133
s ComfortDeiGn Enginasring Pe Lid
Date 21/06M18 50 Loyang Drive Smgapors 508969
Fax G546 8158
FINALIZATION FORM
Ta LKK Fax :
Attn Mr KALVIN ANG
Vehicle Reg No. SHCB831E CTPL 13.06.18
The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-
1. The repair job shall bill wo: AIG - GBD9551Y
2, The finalized amount shall be:
{a}  Spare Parts after List discount 545248
(b)  Labour Charges $430.00
Tatal for Part-By-Part Repair Cost ‘§8B248
{c) Lumpsum Repair {if applicable)
Total for Lumpsum repair cost after Less: 20% o - -
Final Lumpsurn Repair cost - -
3 Estimated normal period for repairs: 2 working days
4. We shall treat the above amount as Correct and Confirmed if there is no reply from you within
7 working days
5. Thank you for your assistance. We confirm the estimates and

COMFORIDELGRO.
ENGINEERING

fimalized amount

7
v
Signature : = Signature ; .
Name : LIMKWOKENG Name JCal
Tel 62148316 Date 21/4/0
Fax 65468156
For Official Use Only
Document
ltem Amount Attached ?S':.""EL':JE‘; Remarks
Yes or Mo '
1. Rental Rate PiDay YES
2, Loss of Income Paid
3. Survey Fees
4, LTA Search Fee
5. Medical Fees (on behall
af driver, if applicable)
|6 Qvermun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD Date: 21.06.2018

Time: 13:43:43
REPAIR ESTIMATE Page: |

COMPANY ; THIRD PARTY'S CLAIMS (CAS) JOB NO . 305175128
CUSTOMER: 7010045 REGN NO ¢ SHCBR3IE
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE - 0000000000

383 SIN MING DRIVE MAKE : HYUNDAI

SINGAPORE SINGAPORE 575717 MODEL o 140

A5508755 DATE OF REGN - 24.03.2016

DATETIME IN © 13062018 14:50
ACCIDENT DATE o 13.06.2018
JOB / PARTS DESCRIPTION OTY IND UNIT-PRICE DISCY% AMOUNT
BART REQUISITION
0001 04-01-0103-0585-A  140VC LAMP ASSY-RR COMBO 1L 56560 20.00 452.48
SUB-TOTAL : 45248
10B NATURE
0000 L PANEL BEATING 200.00
o001 23-502 SPRAYPAINT ON AFFECTED AREA 200.00
0002 17-01 CHECK ALL LIGHTING 30.00
SUB-TOTAL : 430.00

-

TOTAL : 88248

. _ ) , _ AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE :




v COMFORIDELGR

OurRef T 0618/ SHCBB31E /CL(St) ENGINEERI
Your Ref:
Date ; 20-Jun-18
CDGE Taxi Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 58 Layang Drive 4th Floor
CHARTIS Buliding Singapore 508960
78 Shenton Way
#07-16

Singapore 079120
Attn : Motor Claims Department WITHOUT PREJUDICE

Cear Sir
ACCIDENT INVOLVING OUR TAXI SHC8831E YOUR INSURED GBD9551Y
AND OTHER ON 13.06.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motar
Vehicle No: SHC8831E which was involved in the captioned accident with your insured vehicle.
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving GBD9551Y

—

we are submitting these claim for your consideration on behalf of the claimants.
TAXI OWNER'S CLAIM

1 Cost of Repair ] 944.25

2 q days Loss of Rental @ % 115.00 per day 3 460.00

3 Survey Report Fees (Surveyed by M/s LKK) 3 -

4 GIA/LTA Search Fees 5 7.49

5§ GlA/ Police Report Fees $ -

6 Towing / Medical / Transporation 3 -
SubTotal: § 141174

HIRER'S CLAIM
7 4  days Loss of Income @_3 80.00 per days $ 320.00

Total Claims: $ 1,731.74

We enclose herewith the following documents to support the claims: -

1

a)  Original repair bill and photocopies of photographs : pcs.
b)  LTA search slip/s of GBDY551Y
c) GIA / Police report/s of : SHCB831E
d)  Letter of authority from owner | hirer / operator
{ X )Phaotograph/s of Accident Scene ( ) Certificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlernent reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel - 6214 8354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. Mo signature is required.

COMFORIDELGRO

O
G
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LETTER OF AUTHORISATION

(MAF | PAF)
ACCIDENT INVOLVING i 40 SHCB831E , GBDO9551Y ON 13-Jun-18 11:40
ALONG TOMLINSON RD X CUSCADEN RD
1/ We HO KWONG FEL (Hirer) NRIC Mo.: S2188731E
and/or (Relief) NRIC No.:

Taxi Number SHCBB31E
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs.

7. To have absolute discretion ta agree Lo any sattlement or compensation amount in respect of my/four claim
against third party (except parsonal injuries and medical claims).

3. To sign Discharge vouchar on my/four behalf.
4, To accept any payment (claim proceeds) in respect of the claim agalnst third party and payment by cheque

<hall he farward directly to CDGE in accordance with CDGE's instruction and made in favour aof
"ComfortDelGro Engineering Pte Ltd".

Date 13-Jun-2018
Mame of Hirer HO KWONG FEI
Hirer NRIC S2188731E Signature :
M\){_’
Address 31 EUNOS CRESCENT #04-204
400031
Contact Mo. 97501616

hitneHedeek 2smv: 82/Runtime/ Runtime/Runtime/ Runtime/View/CDG.VARS.V. Le ol  13/06/2018



CUMT‘OR1DELGRQ ComfortDelGro Engineering Pte
ENGINEERING |

OMFORTDELGRO

GST REG. NO. M2-8921817-3 TAX INVOICE

ComfortDelGro Engineering Pte Litd
A member of COMFORIDELCRO ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.
Head Office:

205 Braddell Road
Singapore 379701

Kindly naote that no receipt shall be issved unless requested
CUSTOMER'S COPY




C(- !r"rﬂ'llf GF\EDELGRO ComfortDelGro Enginee
C e
ENGINEERING i

ORDELGRO

GST REG. NO. M2-8921817-3 TAX INVOICE

ComfortDelGro Engineering Pte Lid
e e ACCOUNT No.  INVOICE No. AMOUNT BANK/CHQ No.
Head Office:

205 Braddell Road
Singapaore 37971

Kindly note that no receipt shall be issued unless requested
CUSTOMER'S COPY




Our Ref: CT18060396 ,\

comrort
Date: 26 June 2018 ——
TO WHOM IT MAY CONCERN
Dear Sir/Madam
ACCIDENT ON 13/06/2018 @ 11:40hrs
ALONG TOMLINSON RD X CUSCADEN RD
INVOLVING GBD9551Y

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC8831E (the "Taxi"). The Taxi was hired to HO KWONG FEI IC NO
$2188731E a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of oecurrence of the aforementioned accident at a rental rate $115.00 per day
(inclusive of GST).

Flease be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission o
undertake repairs for damage on the Taxi arising from the said accident with a maotor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized warkshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

483 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Auto

Consultants
Pte Lid Company Registration No. 199607 198R

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL: (063) 62563561 FAX: (065) 62564315

No. 2833

OFFICIAL RECEIPT

Date i'"'l'r!! i r IS

Received from ™, icvr  Ann

ik I
the sum of Dollars 7y, - Wirusond drud huadaedd cond £ty ondy
J
inpaoyment of gkl e lgn e UL E¥3L | g 959! { 0K {_L-:,i'f.JcS !
I A4 R LT o o i e 'E'Iz'-' Fvlduel € el .f: F ] UJ' A
. .'J LKK Auto Consultants Pte Lid

$ : N :' [ ;}. '._,Ill.\ A

CASH | CHEQUE Vel
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