5/5/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

S8MOOKS9 Vehicle Information

Actions

CC4/ASM18010952/Ups3q2 #* Incident Vehicle GBE7761R

Next Step Wait for: Approve invoice Registration #

23 May 2018

14 Jun 2018 12:36:55 PM

Model
Request Date 14 June 2018 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
NARAYANAN MADHAVAN LAKSHMI
Type of Loss Third Party Vehicle Damage 13 BEDOK RESERVOIR VIEW, #07-04, 478932,
Singapore
Services Pending verification - Direct
Settlement
Claim Handler
OH Vale
6568804897
vale.oh@axa.com.sg
Additional Instructions INSD GIA NOT REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v

[ eresonen |

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Reports &
B Accident Statement P Merimen
Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=51769&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:298022?token=af503185-a6cb-43aa-94be-a66239d45fde&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/5/2020

NAME

I ASM-LKKInvoice1 (2)-AC2003560.pdf

i RENTAL RECEIPT.pdf

I LKKInspection.pdf

B LKKAdjustment1a.pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I TP-MANDATE IA DD 130120.pdf

I Insurance Search Fee.pdf

[ PARF_COE REBATE.pdf

I Rental Invoice & Agreement.pdf

I LKK Survey Photos.pdf

I LKK Resurvey Photos.pdf

TYPE

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE

Surveyor/ Assessor expense

Others

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Assessment

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=51769&tab=invoices

DATE
UPLOADED

5 May 2020

5 May 2020

5 May 2020

5 May 2020

5 May 2020

5 May 2020

5 May 2020

5 May 2020

13 January
2020

13 January
2020

13 January
2020

13 January
2020

13 January
2020

13 January
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533676?token=7cc290b4-fe4f-447a-a256-9c75aec48285&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533673?token=6ab8c67b-cbb8-4581-95b8-1f425f69c3cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533672?token=6777f47a-23da-4fb0-b7fd-c440ead56fee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533671?token=2e9f9216-bb97-4c8d-ab2a-a21dddd6b06b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533670?token=62d80bf6-339c-46ba-b74c-415460901565&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533669?token=16c82325-5ea9-4782-a314-9eeab3b66c34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533668?token=6cebd3bf-2231-40ea-bbdc-338b9d2e8253&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533667?token=b0b45ef5-c552-45d0-8092-5a02ea55965a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1344941?token=48e21e5c-64a4-4de4-b577-6b802563a951&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1344939?token=928ecd65-cdb7-46b0-8c21-ffd68644e8de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1344936?token=a6f6e52f-edc3-47c9-ae37-6609dc3c3ba8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1344938?token=1ffe1122-f168-4c6d-a5f5-82d03522ea90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1344928?token=33fd8b36-7959-476b-9fc8-1274a517fc1e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1344929?token=d86761e3-0e62-41b5-b0bc-ae2210c810d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/5/2020

NAME

I TP ESTIMATE_MARKED.pdf

[ CO LEGAL ACK (TP LOD).msg

I EMAIL FROM WORKSHOP INCLUIDNG TP
LOD.msg

& Non reporting letter.pdf

I P1980118_CI_00001_1.pdf

Il P1980118_NB_00001_1.pdf

I TP PRI RECEIVED FROM WORKSHOP.msg

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

Estimate / Quotation

Others

Others

Policy Holders / Insured

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

LKK AUTO CONSULTANTS
PTE LTD (TP)

OH Vale

OH Vale

DHAKAL Raghav

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=51769&tab=invoices

DATE
UPLOADED

13 January
2020

21 December
2018

21 December
2018

18 June
2018

14 June
2018

14 June
2018

14 June
2018

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1344927?token=06f492c7-6804-4bdc-bb18-6428fdb011c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:624641?token=c66162a2-0ae5-4710-becf-365ac9859d10&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:624640?token=ec3b9ed9-ac4c-41ff-bd8f-bbd51ec64555&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:290648?token=cffca361-5e19-4177-923e-b8fddeb2be9c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:287072?token=ba5cc5c4-1888-461d-a9f6-24e9898fb0c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:287073?token=c9dae306-bffe-4e91-b2ea-70fd6b529c22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:286851?token=21f3bc54-0ed4-410e-8d6b-cd4fd201ac62&portalRoute=/claim-portal/html/ServiceRequestDocumentError

