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Shiau Chan (LKKAuto

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 12 September 2018 11:14 AM

To: Boo seng yak; SUR; Carrine Leong; jiayee.yap(@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: FINAL REVISION - SKQ3666P - OD AIG - SURVEYED 14 JUN 18

Dear Mr Boo,

WITOUT PREJUDISE

Confirm final fig $22,443.52 before excess $600.00 & GST and 16 repair days.

Kindly expedite the discharge voucher and tax invaice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@kkauto.com | fax: 6256-47315
Blk 51, Payn Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 13 August 2018 10:39 AM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SKQ3666P - OD AIG - SURVEYED 14 JUN 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of 522,443.52 @ 16 days of repairs exclude 3 Sundays.

Your early closure is well appreciated.

Best regards- jb
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m?_:zma . Adjusier Immadiate Advice
! Mote: This document has not been finalised.
LKK Auto Consultants Pte Ltd ccregno1sesorissm
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

To: AIG Asia Pacific insurance Ple. Ltd. From: LKK Auto Consuliants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Atin:  Tr, Tinesh Date: 17 Aug 2018
Preliminary Advice
Vehicle No : BKQ3666P Accident Date - 11/06/2018
Maka L AUDI A4 Paolicy No. ;1700087591
Assignment Date  : 14/06/2018 Excess : 5§600.00
Date of Inspection  : 14/06/2018 Est. Duration of Repair :16.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact { General Description of Damages
The vehicle sustained impact / damages ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 40,002.00
Revised Amount 58 2244352
Chack Itams (Estimated) 55 0.00
Total 5% 2244352
Lump Sum Repair ‘8%

Total Loss Conslderation

New for Old Value 8%

Pre-Accident Value 58 145,000.00
COE / PARF Rebate 55 75,249.00
Salvage Value 55

Margin for Repair 55 €9,751.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : KINDLY APPROVE ON CHECK ITEMS,

hnpu;rmmmm.mMmmmmmwmmmw_mwumw1mm-1 &CFl...
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Shiau Chan (LKKAuto) B

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 20 June 2018 12:00 PM

To: 'Claims’

Cc: SUR

Subject: RE: VEHICLE 5JQ 3666P (DOA: 11/06/2018)
Dear Tony,

As instructed by our client AIG Insurance, please proceed to repair the insured vehicle SKQ 3666P (excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKEK Auto Consultants Pre Ltd

Phone: 6256-1561 | emmnil: slewse@lkknuto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 19 June 2018 9:51 AM

To: Shiau Chan [LKKAuto) <siewsc@|kkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: VEHICLE SJQ 3666P (DOA: 11/06/2018)

Dear Shiau Chan,
The video footage has over write.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd e s mescnw)

55 Ubd Road | Road Singapore 208699

p. +65 63B8 2373 d. +65 6768 9824 f. +65 G841 1183

e, claims@ premiumauto.comasg  w. www.audi.com.sg

Audl Showroom, Audl Centre 281 Alexandra Aoad Singapore 159938 p, +65 6836 2223
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Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (cereqne 1ess0r1ser)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@ikkauto.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insuranca Pte. Lid. From: LKK Auto Consultants Ple Lid
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn:  Tr, Tinesh Date: 1B Jun 2018
Preliminary Advice
Vehicla No : SKO3IBEEP Accident Date : 11/08/2018
Make CAUDI A4 Policy No. : 1700087581
Assignment Date  : 14/06/2018 Excass : 850.00
Date of Inspection  : 14/06/2018 Est Duration of Repair 1 16.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBIROAD1
SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained Impact / damages o/s portion and parts claimed are consistenl to the accident.

Repairar's Estimate {(Gross) 5% 40,002.00
Ravised Amount 5% 22.251.00
Check Items (Estimated) ‘5% 2.100.00
Total S5 24,351.00
Lump Sum Repair 85

Total Loss Consideration

New for Old Value 8§

Pre-Accident Value :5% 145,000.00
COE ! PARF Rebale 55 75,249.00
Salvage Value 5%

Margin for Repair 85 69,751.00

Remarks

( X ) The vehicle is repairable at our adjusled amount. We have also confirmed excess and policy coverage. Kindly
lat us have your authorisation.

{ } The vehicle is uneconomical to be repaired, you are advised to invite lender for the wreck.

l ) Other comments |
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PAREF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
4076C

SKQ3666P

No

18 Jun 2018

AUDI

A4 14TFSISTRONIC
Black

2017

CVND49863
WAUZZZF4XJA041949
110.0 kW (147 bhp)
$32,726.00

11 Dec 2017

11 Dec 2017

0

$27,817.00

Yes
10 Dec 2027
$20,862.00

10 Dec 2027

B - Car above 1600cc or 97kW (130bhp)
10

$57,390.00

$54,387.00

$75,249.00

The information contained herein is correct as at 18 Jun 2018
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plpase raport comaclly (he detsils of he scodent lo speed up (he clsems process

i Tres Form musl e completed by e Pobicyholder andiern the Authorisod Driver

L dormation previded must be as truthful and accorate ss possible. Any wilfil misrepressntation of withokding of matenal facts may allow insurance companes 1o

repudinte poicy lhlill'_\-

4, The insis and scosptance of this Form by msurance companes & nol e sdmission of policy lsbiity on tha pan of he nesrance companes
& Any false reporting may be referred to the Police for investigation.

€. This repon will be forwarded by e insurers of the GIA Records Managemsenal Cantrr eatatilished by e Geneoral insuranor Assoombon of Singapor (GLA) for
archaing and ihat copies of this mpon will, for 8 fee be made available upon appicstion by misrested paiss

T, By the lodgemsnt of this repor 1o e insurers, yiu hereby consensd ko the archiving of this feport sl B conire and i coples of the mepor Beng made avalable

aforesmc

ACCIDENT STATEMENT

Date Of Report

Date Of Acciden!

Exact Location Of Accident
Country/State of Loss

11/06/2018 14:27

11/06/2018 12:30

UPPER SERANGOON VIADUCT TWDS CITY
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Regisiered Owner
NRIC Na

Email Address

Maobile Phone No
Allernative Phone No
Vehicle Particulars
Manmufacturer

Madal

Exact Purpose for which vehicle was being used al
fime of accident

Are you claiming under your own insurance policy
far repair io your vehicie?

It Mo, Ploase stale acbon to be laken
Vehicle Calegary

Insurance Company

Name of Insurance Company
Type Of Covernge

Flaet Policy

Policy Number

Covar Note Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Decupation

Date Of Driving Pass

Driving Experiance

Gendar

Mobile Numbar

Fax Mumber

Contact Number

EMail Addrass

SKQ366EP

QUAH TUANG KIT @LEE TUANG KIT
S0184076C

NOEMAIL

[LOCAL) +65-80628733
OFFICE-90828702

AUDY
Ad 1.4 TFSI § TRONIC

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE, LTD,
COMPREHENSIVE

ND

1700087581

TIANG LENG ING
S0197402E

05051850

INDOOR

220ThaTT

40 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-87609837

NOEMAIL

Page 1 of 32



Address BLK 234 HOUGANG AVE 1 #04-267
Posicode 530234

Was driver an employee of the Insured's Company NO

Il Mo, Relationship of the Driver wilh the Insured SPOUSE

Vehicle Reglstration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vahicla -

General Information of the Accident

Type Of Accidant NO COLLISION
Waather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
MNumber of vehicles involved In the accident

Was any body Injured in the Accldent? ND
Was any injured conveyad 1o hospital by

ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance
Number of Passengars (Including Driver) 1
Details of Police Action

Was the accident reporied to the polica? ND
il Yes Please siate which Police Station

Was notice of intentded Prosecution given? ND
Il Yes.agains! whom?

Clreumstances of Accident

| WAS TRAVELLING ALONG UPPER SERANGOON VIADUCT TWDS CITY, WHEN | WAS DRIVING ON THE RIGHT LANE.
SUDDENLY | NOTICED AN UNKNOWN OBJECT APPEAR ON THE ROAD WHICH WAS ON MY LANE, | PANIC THEN
SWERVED TD THE RIGHT, UNFORTUNATELY MY VEH RIGHT SIDE HIT ONTD THE WALL. NO DAMAGE ON THE WALL.

Attachmant(s)

Are acciden! photos available for attachmeni? YES

Was thare any video captured by Car Camara? YES

Remarks! Reasons HAVENT RETRIEVE
Was thane any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicla Registration Number WALL
Vehicle Make/Model'Colour

Detalls Of Propertes

Vehicls Category GOVERNMENT
Name of Driver

MNRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

Mo, Of Passenger (Including Diriver)

Page 2 of 32
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
:ﬂmﬂ. i P hees Chuaay 0100 Singagrors 048500
NSURANCE

IMPORTANTNOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report

ADDENDUM
(A] PARTICULARS OF PERSONMAKING THE AMENDMENTS:

Original Heport No Hup 13035524 . Vehicle Registration No SKA 3¢cc P

Name s shawnin i) - Sunly T“""'E | 58| NRIC/FIN/PassportNo . S 01kY%4eZ26 C
[ *Vehicle Driver / Vehicle Owner) [*) Please delete as appropriate

Address Singapore(
Cantact (Tel) - Mabile No. ok2 =
Email Address

Date of Accident niely Time of Accident . 12 :39.

Mace of Accident ag i 3
Insurance Company : H JE_

(B] ADDITIONALINFORMATION / AMENDMENTS:

| have made a report an the above mentioned accident and would like to include additional information ar
make the following amendimants:

¥  Awengd  to  cha % Ih 3 Somiphny to

AlG Insteas 05 china *'-"_tip!uﬂ -

Policyholder [ Driver's Signature Reparting Centre Personnel’s Signature
[ate; Mame:

AR R



CERTIFICATE OF INSURANCE

AUDI AUTC PROTECTOR PRIVATE VEHICLE

Neme of Policyholder @ QUAH TUANG KIT @ LEE TURNG KIT Vahicle No. SKO366EP
Puriod of Insurance 11 Dec 2007 To 10 Dec 2018 Palicy Ne, 17000875681
Englns No, CWVND4 863 Endorseman No.

Chassis No. WALIZZZF 4 X La04 1 DaD lesued Dato ; &1 Dec 2017

LR R R ALIDI A4 1 4 TFSI S wome

Engine CapacilyTarnage 1 30500 CC Sum Insured  Matket Valus First Year of Regstiston 2017
Diiver Resthichion HA Off Peak Cat Mo Insuring with COEPARF  Yes
Porson o Clrstas of Femons Entilled 16 Dvive*
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" 24-HOUR AIG AUTO HOTLINE: +65 6338 6200
' IMPORTANT: KEEF THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS OF USE CAR REPLACEMENT BENEFIT

nmlmmyummumanmmwmmmwmymmum Policy terms
and pohditions apply PlEase call ow cusiomer servce halling number (B5) 5418-3000 lor musislance

The Ceriificate of Ingurence |Cl) should be preduced withaut demand when collecting the Rental Car and the Ranial Car Company
reserees the nght fo verfy fhe identity of the holdat The C1 is the property af AIG and is use & subject 1o the termo and condiians
comtsined in the Loss of Usa Erdorsement under (he policy ssued to the policytolder

Steps to achivaie Loss of Use Car Replacement Benelit and Impertant infermation
1 To ectvate your loss of uee car replecemend pleese contact the Rental Car Company (bsted below) afier flmgirepomng your
ton| clai

2. Youl rentsl car will & mode svallabie wilhin 5 working hours of activation with the Rental Car Company

3 Al the e of collection of the Rental Car the arlginal insurance pokcy and schatule ssust by AlG. a copy of the Accdend
Reparnt from Audi Customer Service Cenlre must be producoad

4. The number of days s based on the penod your vehicle s n ne repar workshpe unless the number of days of loss of use

entitlermen 15 stated in e Policy,

Rentul cats e slrictly for due If Singipore only

Extension of rental beyond repair penod approved by AIG surveyor will be chargeatile by the Rental Car Company on per day

7. Upgrade of Rental Cai e svailebie upon reques! subect 10 soMibonal charges by Tne Rental Car Company

o tn

Rontil Car Company: Popular Rent A Car Pre. Lid,
Activation Hotline: 67478888

501 Guillemard Road Singapore 159840
Operation Hours: Monday 1o Friday: Bam io 8pm Saturday (Hall Day): 8am (o 4pm

Py Batind Car Covnpany § Do L Cantiiers auply o s m‘q_m“ﬁlhwu ettt Dbl s @0
L _.-'

IMPORTANT NOTICE

Hmmnunnm.mmﬁuummmmuusrummm Palicyholders are herelty wimed thal under the
(Third Party Risks and Compensalion) Acl (Cop 88). It shall be unlawlul for any person 0 use or couse of permit any
ofhor persan to use & molor vehicle withoul a valid policy of insurence under e Act.

The Palicyhalder is lurther warred that an the sale of 8 maler vehiclke hoy must surmender the Cerlificale ol Insurence snd the Palicy to
the msurance company f the Comificate of (rsurance hes been st or destroyed a Statutory Declaration o that effect must be made
Fallure to comply with ihis obligation ts an offence under the Moipt Viehicles {Thid Party Risks and Compensation | Act (Cap B8)

This Policy will cesse to be valid orce the motor wehicls hes been scid 1o anolher person wiless ihe ranster of int2rest has besn duly
nolified lo and agreed 10 by the insuance company concemed. I the insurance company pgrees lo cover the new owner. thay will issie
o new Cesificate of Insurance |n the naw owner's name The premium chargeable may vary accomding o fhe new owner's profike.
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email; Nora I-:h.‘n.li_uprm‘l|u|=11duru.:ur'-‘. sq { L|a||'r1-_~.|'r'|'prpm|ur||;.u!u Com.sg
Telefax

Estimate Accident Repairs

Workshop Ubi Road 1

Contact No 6366 2323

Fax No GB41 1183

Reference PA/OD/OGBO/2018/GW

Date 12-Jun-18

Vehicle IN workshop. Kindly arrange for survey.
YOUR INSURED VEH NO : SKQ3666P

Chinn’{;iplng“lnqunncg_l
Eegikftrgpr” i
#19-00 The'Octagon~"

Sifigapore 06953

SC) Pte Ltd

Attn: Ms Angie - Motor Claims Dept/Windscreen
Tel: 6389 6541 - Fax: 6224 7175

Owner's Name

Mr. Quah Tuang Kit{@Lee Tuang Kit

Address Blk 234 Hougang Avenue 1
#04-262
Singapore 530234
Telephone HP +65-90628793
Type of Claim Own damage claims
Policy No. DMPCSN 1680851701
Vehicle No SKQ 3666 P
Model Code Aud) A4 1.4 TESI S Tronic
Model / Year Dec-17
Engine No CVN 049863
Chassis No WAUZZZFAX]AD41949
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 11-Jun-18
Place of Accident Upper Serangoon Viaduct Twds City



Premium Automobiles

55 Ubi Road 1, Singapore 408635
Tel : 6366 2323 Fax:684]1 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKQ 3666 P.

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
To remove and reinstall front harness for
1 headlights, horns, fog lamps, outside temperature S/N 360.00 ¥
sensor and headlight washer assy
To remove and transfer rhs front and rear door’s Y
2 multi-lock system and power window devices, 3 Lo
To dislodge and reinstall rear wire harness for
3 lights, battery manager, fuse and relay trays, 5/N 1,400.00 o
electrical and audio equipment .
To remove and reinstall rear seat, back rest, hat
tray, abcd pillar trims, luggage compartrment
. trims, seat belts. Dislodge roof liner and oiN 1,400.00
disengage curtain airbag etc.
5 To remove and renew rhs rear 1/4 glass and rear S/N 600.00 .

windscreen,

SUB-TOTAL LABOUR CHARGES

4,320.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Estimated Labour Char Accident Vehicle SKQ 3666 P.
Estimated
S/N Nature of Jobs Charges
To dismantle front bumper front, rhs front fender,
rhs front and rear doors, rear bumper and rear lid. - AS2J
. Cut out and weld rhs rear fender. Renew damaged S 7200000 Y
panels. Reinstall all parts removed.
4 e ;f-]il “2 £y A0
To respray frontbumper, rhs front fender, sill = L=
- panel, door panel, door entranc, drain panel, roof ¢ ?,3_0‘3'-@ RSy

channel, end panélling and rear bumper. To carry

out joint sealer works and stone chip treatment.
Poar W u..lh'nf. N il

To renew rhs front fender and rear rims with tyres. ~

Carry out wheel alignment. S/N S 320.00

9 To carry out diagnostic check. S/IN S 192.00 -

TOTAL LABOUR CHARGES : $ 19,332.00




Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax: 6841 1183

Telefax
M ial List for Acci Vehi
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
i mmontoumper: RLO-—A S 1,849.00 —
2 FRONT BUMPER FIXING PARTS vt 3 245.00 |
3 FRONT BUMPER SECURING STRIP . 25 60.00
4  FRONT BUMPER AIR GUIDE-RH G4 s 73.00 ¢
5 FRONT BUMPER GUDIE SECTION-RH S 32.00
6  FRONTFENDER-RH [z 1o s 66500 <
7 FENDER ATTACHEMENT PARTS Mt N4 3 4500
8  FRONT FENDER CLOSING ELEMENT-RH ™' 3 44,00 ~
S FRONT FENDER BRACKET-RH At i~ 3 31.00 *
10 FRONT FENDER BRACKET DEFORMATION-RH, 3 43,00
11 FRONT FENDER BRACE-RH = ' $ 103.00 -
12 FRONT FENDER LEDGE COVER-RH »* 5 2000
13 FRONT FENDER COVER-RH e 5 2700 ¥
14  FRONT WHEEL HOUSING LINER-RH 1 = 3 209.00 .+
15  WHEEL HOSUING LINER ATTACHMENT PARTS 3 78.00 ©
16  FRONT SPEEL SPOILER -RH At =, S 63.00
17 FRONT STONE CHIP GUARD-RH ** s 44.00 =
18  FRONTDOOR-RH /. $  1,860.00 '
19 FRONTOUTERDOORSEAL-RH ) s 176.00
20 BONDING AGENT | 5 43.00
SUB- TOTAL SPARE PARTS S 5,710.00

All charges are not inclusive of GST

Legend Remarks (OK) = Approved, Remarks (%) = Not approved

Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

M i r V' egn No. SK ;
Damage Parts & Prices

S/N  Parts Description S/NETT  REMARKS

21 CLEANING SOLUTION 64.00 *
462.00 *
92.00 *
790.00 *
217.00 7
93.00
1,506.00

1,928.00

-

5

22 DOORATTACHMENT PARTS | A« s

231 FRONTDOOR CATCH-RH | s

24  FRONT EXTERIOR MIRROR-RH +/ ‘- 5

25  FRONT MIRROR CAP[-RH  { S

26 TURN SIGNAL INDICATOR-RH (- s

27  FRONT MIRROR GLASS-RH o =~ s

28 REAR DOOR-RH Ve s

29  REAR OUTER DOOR SEAL-RH s 176.00

30  BONDING AGENT s 43.00

31 CLEANING SOLUTION s 64.00

32  DOORATTACHMENTPARTS |/~ S 488.00

33 REAR DOOR CATCH-RH s 105.00 -

34  DATAPLATE FOR TYRE PRESSURE s 33.00

35  REAR SECTIONAL PARTS hsf =2 S  2,347.00

36  REAR BUMPER UPPER GUIDE-RH L $ 38.00
5 38.00
s 541.00 "
5 1,014.00 7
5 37.00 +
$ 10,076.00

37 REAR BUMPER GUIDE SECTION-LH/RH © 2

38 SIDEWINDOW-RH ptwr

39 REARWINDOW

40  PRIMER K. 2
SUB-TOTAL SPARE PARTS

All charges are not inclusive of G5T
Legend Remarks 10K} = Approved, Remarks (X} = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Li ident Vehicl 3666 P.
Damage Parts & Prices
S/N Parts Description S/NETT REMARKS
41  REAR GUIDE SECTION-RH s 38.00
42  REAR BUMPER COVER .'g,:-':_ a 5 1,907.00 «
43 REAR BUMPER FIXING PARTS M ¢ 5 63.00 *
a4 ALUMINIUM RIM LA 2§ 1,290.00
45  RUBBER VALVE Nt # 2S 6.00 <
46  PIRELLIP7TYRES X2 Nt S/N T8c
47  1/4 GLASS SEALANT ) S/IN § 100.00 -
48 REAR WINDSCREEN SEALANT | SIN & 200.00
49  ACYLIC SEALER J S/IN S 180.00
50  CAVITY WAX l' = SIN § 140,00 -
51  STONE CHIP GUARD S/IN $ 180,00
52  METAL FILLER POWDE SIN S 280.00-
53  SUNDRIES N S 500.00
TOTAL SPARE PARTS - $ 20,670.00
TOTAL LABOUR CHARGES © $ 19,332.00
GRAND TOTAL : $ 40,002.00

All charges are not Inclusive of GST
Legend Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles
~£Ulp Lonsullanty hence nouly

55 Ubi Road 1, Singapore 408699 the Repairer o
= Neparer of the foliowing:

Tel : 6366 2323 Fax: 6841 1183 * To resurvey betorwiaer speay painting
=i B L5y [ain
® o ooy demaed pamys) TUNG femLreey

* PN pres ane submeet 1o confirmanion

* Third Dty sires 3.0 3 "W
N 3 ot Preucics” hass
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* SUBDIETRRIETY (lrmy | e b Eurviped pog
8 Suliect © S aporoval from insuzance Coremny

Rrnromey ﬂw ey Rm“'

Name - A, 0, et T:"“:
Surveyed Date : , ‘1,11:{1 }'} ¢ )

Authorised Date : (.

Excess Cost :

Liability

Adso .*’ll...l e € ¢ ! )‘L w/‘ i

Remarks

[

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Please Note

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Mora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubi Road 1

6366 2323

G841 1183
PA/OD/OGBO2018/GWY
12-Jun-18

Vehicle IN workshop. Kindly arrange for survey.
YOUR INSURED VEH NO : SKQ3666P

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Quah Tuang Kit@Lee Tuang Kit
Blk 234 Hougang Avenue 1
#04-262

Singapore 530234

HP +85-90628793

Own damage claims
DMPCSN1680851T01

SKQ 3666 P
Audi A4 1.4 TFSI S Tronic
Dec-17

CWN 0489883
WALZZZF4XJAD41540

Johnny Boo / Allan Wu
11-Jun-18
Upper Serangoon Viaduct Twds City



Premium Automobiles
55 Libi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKQ 3666 P.

Estimated Surveyor's
SIN Mature of Jobs Charges Recommeandation

To remove and reinstall front harness for headlights,
1 horns, fog lamps, oulside temperature sensor and SN S 360.00 5 360.00
headlight washer assy

To remove and transfer rhs front and rear door's multi- SIN §

560.00
lock system and power window devices.

To dislodge and reinstall rear wire harness for lights,
3 Dbattery manager, fuse and relay trays, electricaland S/N 3 1,400.00 s 1,400.00
audio equipment

To remove and reinstall rear seat, back rest, hat tray,

abed pillar trims, luggage compartment trims, seal SIN
belts. Dislodge roof liner and disengage curtain airbag

etc.

1.400.00 5 1,400.00

To remove and renew rhs rear 1/4 glass and rear SN S

- 600.00 L 600.00
windscreen.

5UB-TOTAL LABOUR CHARGES I | 4,320.00 5 3,760.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKQ 3666 P.

Estimated
SIN Nature of Jobs Charges
cf
To dismantle front bumper front, rhs front fender, rhs
6 front and rear doors, rear bumper and rear lid. Cut out S 7200.00

and weld rhs rear fender. Renew damaged panels.
Reinstall all parts removed.

To respray front bumper, rhs front fender, sill panel,
door panel, door entranc, drain panel, roof channel,
3 7,300.00
end panelling and rear bumper. To carry out joint
sealer works and stone chip treatment.

To renew rhs frunt‘ fender and rear rims with tyres. SIN § 320.00
Carry out wheel alignment.

9 To carry out diagnostic check. SIN § 182.00

TOTAL LABOUR CHARGES :  $ 19,332.00




Surveyor's

Recommendation
5 3,760.00
$ 4,500.00
5 4.400.00
s 320.00
5 192.00

§ 13,172.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKQ 3666 P.

e Pa ces
SIN Parts Description SINETT REMARKS
1 FRONT BUMPER ] 184000 % 1.479.20
2 FRONT BUMPER FIXING PARTS 5 245.00
3 FRONT BUMPER SECURING STRIP 2% §0.00
4 FRONT BUMPER AIR GUIDE-RH s 73.00
5§ FRONT BUMPER GUDIE SECTION-RH $ 32.00
B FRONT FENDER-RH -] 66500 § 532.00
7 FENDER ATTACHEMENT PARTS s 45.00
8 FRONT FENDER CLOSING ELEMENT-RH 3 44 .00
] FRONT FENDER BRACKET-RH ] 31.00
10 FRONT FENDER BRACKET DEFORMATION-RH 5 4300 ¥ 34,16
1 FRONT FENDER BRACE-RH 5 10300 § 82.40
12 FRONT FENDER LEDGE COVER-RH 5 2000 § 15.36
13 FRONT FENDER COVER-RH 3 2700 § 21.04
14 FRONT WHEEL HOUSING LINER-RH 3 209.00
15 WHEEL HOSUING LINER ATTACHMENT PARTS 3 78.00
16 FRONT SPEEL SPOILER -RH 5 63.00
17 FRONT STONE CHIP GUARD-RH $ 4400 § 34.56
18 FRONT DOOR-RH 5 1,860.00
18 FRONT QUTER DOOR SEAL-RH 3 176.00
20 BONDING AGENT $ 43,00
SUB- TOTAL SPARE PARTS 5 5710.00 % 2,198.72

E—____________———-

All charges are nol inclusive of GST,
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts ane Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKQ 3666 P.
Damage Parts & Prices

S/IN  Parts Description SINETT REMARKS
ef 5 2,198.72
21 CLEANING SOLUTION 5 B4.00
22 DOOR ATTACHMENT PARTS $ 462.00
23 FRONT DOOR CATCH-RH s 8200
24 FRONT EXTERIOR MIRROR-RH 3 790.00
25 FRONT MIRROR CAP[-RH $ 21700 § 173.60
26 TURN SIGNAL INDICATOR-RH $ 93.00
27 FRONT MIRROR GLASS-RH § 1,506.00
28 REAR DODOR-RH 5 1,928.00
29 REAR OUTER DOOR SEAL-RH 5 176.00
30 BONDING AGENT 3 43,00
31 CLEANING SOLUTION 3 64.00
32 DOOR ATTACHMENT PARTS 3 488.00
33 REAR DOOR CATCH-RH 5 105.00
34 DATA PLATE FOR TYRE PRESSURE 8 33.00
35 REAR SECTIONAL PARTS - 234700 § 1,877.60
36 REAR BUMPER UPPER GUIDE-RH $ 38.00
a7 REAR BUMPER GUIDE SECTION-LH/RH 23 38.00
38 SIDE WINDOW-RH 3 54100 § 432.40
a8 REAR WINDOW b7 1.014.00 § 8711.20
40 FRIMER 25 3700 § 29.12
SUB-TOTAL SPARE PARTS $§ 10,076.00 § 5522.64

—

Ajl charges are nof inclusive of GST,
Legend Remarks {OK) = Approved. Remarks [X) = Not approved
Spare parts are Special Nat



Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKQ 3666 P.

SIN Parts Description

e
41 REAR GUIDE SECTION-RH
42 REAR BUMPER COVER
43 REAR BUMPER FIXING PARTS
44 ALUMINIUM RIM
45 RUBBER VALVE
45 PIRELLI P7 TYRES X 2
47 1/4 GLASS SEALANT
48 REAR WINDSCREEN SEALANT
49 ACYLIC SEALER
50 CAVITY WAX
51 STONE CHIP GUARD
52 METAL FILLER POWDER
54 SUNDRIES
TOTAL SPARE PARTS
TOTAL LABOUR CHARGES
GRAND TOTAL
All charges are nol inclusive of GST
Legand Ramarks [OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nelt

SIN
SIN
SIN

SIN
SiIN
SIN

Damage Parts & Prices
SINETT REMARKS
$ 5,522.64
$ 38.00
$ 1,807.00 § 1,525.60
$ 63.00
$ 1,280.00 $ 1,032.00
$ 6.00
TBC
$ 100.00 § 100.00
s 20000 § 200.00
s 180.00 § 180.00
$ 14000 § 140.00
$ 180.00 § 180.00
$ 280.00 § 280.00
s 50000 $ 111.28
$ 2067000 S 9,271.52
$ 19,33200 § 13,172.00
$ 4000200 § 22,443.52_




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name -

Surveyed Date :

Authorised Date

Excess Cost -

Liability

Remarks

Please Note 1 This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For Inspection of vehicle, please refer to Ms Norah Khai at
TelB768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6541 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKQ 3666 P PA/OLVOGRO 201 B/ MAS
22 Sept 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SKQ 3666 P, Audi A4 Sedan 1.4 TFSI S-Tro

With reference to the above-mentioned vehicle, no SKQ 3666 P, claimant,
Mr. Quah Tuang Kit, please find the related document per attached.

1. A copy of the Original invoice no. 85012952 - §523,372.57
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate yvou could expedite the
payment soonest possible.

If vou require any further clarification. please do not hesitate to contact me al
6768 991 1.

Regards

This is a computer-generated document. No signature is required.

Norah Kha
Claims Dept

Encls
AlG - SKQ 3666 P

from
Telephone «B5-
Teletax  +65-
EMail

Our department
Our Ret

Your Raf

Data

total pages

Pramium Automobiles Pte Lt
Showroom

8 Leng Kee Road

Singapore 158080
Telephone (65) 6568 1111
Telefax  (B85) 8471 3733

Service & Parts Cantres
55 Ubi Rd 1

Singapore 408699
Telephone (B5) 6336 2323
Teiefax  (65) 684 11183



Premium Automobiles Pte Ltd

Al Cantte Singapors Adenundra Sarsice Cangn
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Page 1 15433

Trwtm SATE LR

Litl Serviin Conttrm
JLAL IR T

mm—h
Tt dypsm—

LE. LR

mﬂﬁ"“’ e bdienpiiii e iy
Euplr.r

G5T Reg. Wo. 199902<7IW

11D,

16 BGIR PACIFIC INSURANCE PTE LTD

Inveics: BSRI29%

Becounk: AOORE 1T o
AlG AEIA BACIFIC INSURGMCE PTE LTD

(LAY DEDT Date 1 18/09/2018 WITOR CLAIN DERT
IE BUILDING ATG BUILDING
T8 SHENTOM WAY Order & SHO3GEED T8 SHENTOM WAY
W16 -6
SINSAPORE @T3128 079120 Ters ¢ 3 SINSOPORE BT912R
{Regn Mo.: SROZEEEP (V353810 fegn Dates 1141272007 Mileage: 10110 NIP MNo.: 13377
rlhl! R4 SEDAN 1.4 TFST § trenic Chassis: WAUTIIFAXIAQAI9AS  Engine: CUN MSEES Dept: U
VEE Me. :
You have been assisted by = UB-Jiayee (33 )
Detalls City Linit Pricea Amount
@ |EC M: 5888 N L. -H08.
Insurance ExcessiLiability
S | BODYMORM L] 0. N LN
REMOVE AMD REINSTRALL FRONT HARNESS FOR
BHTS, HORNG, FOG LAWMPS, DUTSIDE TEMPERRTURE
D HERDLIBHT MASHER ASSY
5 | BODYMORK M 1400, N 1N . m
DISLODGE AND PEINSTALL RERAR WIRE HAmEDS
FOR LIGHTS, BATTERY WANREER, FUSE AND RELAY
TRAYS, ELECTRICAL AND RUDID EUIPWENT
5 | BODYMORN N: 1400. 00 1. NN
10 REMOVE AND REINSTRLL RERR GEAT,PACK REST,
HAT TRAY, RBCD PILLAR TRING, LUGERGE COMARTIENT
TRING, SEAT BELTS,DISLODEE ROOF LINER AND
DISEMBABE CURTAIN AIRBAS
8 | BODYMORY n b, 1. | L, &
TO REMOVE AND REMEM RMS REAR 1/4 BLASS
FMD RERR WIMDSCREEM
Sub-Total
7% GST
Grand Total




11D

Premium Automobiles Pte Ltd

Aaatti Tantre Singages Abgaanprs bervie Contie Ui Sereicn Cmeirs Cunioers Service

MY drans o baad JBY Aty Bt LLYT SY S¥¥h) B g ilea 100

::nm‘m‘mﬂﬂ nn w‘l‘ll-hu Ir:;-u'.ll INS muul . T:—umm;-fz

Mais beietps 8411 1713 et darion GOEDENY 1}
Page B 15:35 GST Reg. Na. 199902271M

Inveice: ASHIZ9S Account: ABRE (T 1]
16 REIA PACIFIC INSURGMCE PTE LTD RIE ASIA PACIFIC INSURANCE PTE LTD
CLAIM DEPT Date : (A/09/201R MOTOR CLATW DEDT
1E BUILDING AIE BUILDING
T8 SHENTDN WRY Order @ SKESSEER TE CHENTON WY
LI WT-1E
SINGRPORE 079129 #7319 Term ¢ N SINBREORE #7319
Regn No.: SKOJBEEF (V353610 Regn Date: LLAI2/2017 Mileape: 10110 NIP Me.: 13377
Model: A4 SEDAN 1.4 TFSI § trenic Chassis: WATTIFALIROA 1349 Engine: CUN 43863 Depte U
USE Ne. :
You have besn assished by = UB-Jlayes (3 )
Diatails Oty Linit Prite Amount
5 | BODYWORX L] th N Lo 5500
TO DISMANTLE FRONT BUWPER, RS FRONT FENDER,

g B0 YWORE K S409, N 1.9 &, 000, 00
RESPRAY FRONT BMPER, G FRONT FEMDER, 6
ING MIRRDR COVER, RS RERR FENDER, SILL PRIEL,
PRRELLING, BEAR BUMPER, RHS FRONT AND RERS
T0 CARRY OUT JDINT SERLER WORMS AND
CHIR TREATHENT
5 | BODYMORK N 20,00 K 20,00
0 REMNEN RHS FRONT FENDER RO REAR AIN. T
CARRY OUT WEEL ALIGENT
g BODYWORK L1 1.0 . 152.00
TN CRREY DUT DIRGNOSTIC CHELK
5 | BODYWORK s 106080 100 1,080.80
TO SUPPLY 1/4 GLASS SEALANT, REAR WINDSCREEN

Sub-Total

7% GST

Grand Total
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Premium Automobiles Pte Ltd

i Cnntre Singapon Aleandra Tervice Canpy Lilil Sarvice Cantrr l’._-lrhﬂl

S0 At 5 B 2B ey s Bl L LET T W LD
1559 THEFE

::::F“HM i 1 m1hﬂ-h LU L FEFT INS mn I.Mmmhmm'lnﬂ

M= Peletpa s praa Tartan &AL L

Page 3 15:35 B57 Reg. Mo. 1999E27IM

Inveice: 5012952 Acoount: ADORE (T ]
AIG ASIA PACIFIC INSURAMCE PTE LTD AIG ASIA DACIFIC INSURGWCE PTE LTD
MOTOR CLAIN DEFT Date @ 18/09/2018 WOTOR CLAIN DEPT
AIE BUILDING RIG BUILDING
T8 SHENTON WAY Order : SHIDSEER TE SHENTON WAY
=16 #WT-1E

TNGRPORE #7912% 979129 Tern : 3 SINSRPORE 073129
(Regr Mo.: SROZGEEP (V35381 Regn Date: 11/12/2917 Mileage: lR11@ MIP Ne.: 13377
Podels B4 SEDAN 1.4 TFS] S trenic Chassiss MAUTITFALJABAITAS  Engines CUN D4SREZ Depts U

VSR No. :
You have been assisted by - UB-liapes (3 )

Details Qty Uniit Price Amount

BEALENT, ACAYLIC SERLER, CAVITY WA, STONE DHIP
GUARD AND METAL FILLER POMDER

1 | ASUER]DSEF RIN 1&* CX] Less 2R 2m BAS. R 1,032
I | ABUSB9E38 SUBPORT Less g2 .M 21T, M 1,877.60
1| AENSBASSLD WiB SIDE WINDO Less &2 LW L ) 5. 4@
I | ABNRAC1iecR FENDER Less 828 1.8 EEE Lt
I | RBNSBASSRIB WWE REAR INDOW Less 28 N [ I all.0e
[ | ABURBYTREST GRU COvER Less g2 LW 1843, 00 1, 479,29
1| ABSBATEETR GRU COVER Less 2 N 7. 1,55.60
I | ASNRa21 |36l SURRRT Less d2dx L [ 1 esw
1| REMREESTAE COVER Less 2 LR 19.2 I5.3%
1| AE21ATO BRADKET Less B 1. T 3, 1E
1 | ASHOBGTSeE |NSERT Less B2 . .3 ic.
1 | AEKSBESETI BPEED WUT Less # N .18 .78
1 | RaudB2RSEet COVER Less B2 L. %3 2.8
| RBUBASIAZAA TR STNEBLIRRT] Less 2B 1. bl 4.5
! | REMRRSTSEE GRU Lap Less B2@x 1.0m 217.04 (73.68
1| RAUSEETASA BIlE Lese B i.m .M 3. 4

Sub-Total

7% G5T

Grand Total




Premium Automobiles Pte Ltd

dudi Tomirn Singupore Alanandrs Servics Camite Ukl Servive Cantre Cuntems erviin
24 blwwaich § Baad M) Amnared s Rl Y L el * e P [T EET
L) WveER
rmmm i mm ':H-I.Iﬂ INS munl DE:'.-_ Lol :l-"-:::
M= felay  AATY ATHY Nt M aay  CHEDERY 1N
Page & 15435 B5T Reg, Ne. 199992271W
Invoice: BWIETR Becount: DO T 1]
G RSIA PACIFIC IMSLIRCNCE DTE LTD RIG ASIA PACTFIC INSURANCE PTE LTD
CLAIN DERT Date ¢ 1R/09/201R MOTOR CLAIN pEDT
ATE BUILDINE AIE BUILCING
T8 SHENTON Rt Order : SHO3EESE T8 SHENTON WY
716 wW-iE
SINGAPORE 079128 07512 Term 1 3B SINGRPORE @T9120
Regn Mo, : SMO3GEEP (V  35361) fegn Dates 11/1E72017 Nilesge: 10110 WIP Mp.: 13377
Models P4 EDM 1.4 TFSI § tronic Chassiss WALTTIFALIARAI940 Engine: CUN Q458ES Dept: U
USE Ne. :
You have been assisted by 1= UB-Jiayes {3 )
Detalls Oty Unit Price Amount
1| A0 sl PRINER (D) Less B0 LW 1820 2ale
AN S1E33ER W Less el “ N 1. kN |
1 AN DE1BST POP-RIVET Lees il B0 29 1%
pﬂ"t‘ 'l. 191-’5! $uh-T1:l-tﬂl 2.11 NtE
Labour L&
Sublet 14,2520 7% GST 3.6
Menus [N ]
Lupricant .. Grand Total = 23, 72,57
Received by For § on behalf of

Preaiun Autossbiles Pie Lid




Premium Automobiles

Telefax

AlLG Asia Pacific Insurance Pte Litd Norah Khai from

78 Shenton Way 6768 9828 Telephane +65-
#07-16 AlG Building AR41 1183 Telefax  +65-
Singapore 079120 Mobile  +65
Motor Claims Dept Body Repair Our depanment
Yr Ref: SKQ3ob6P Your Claim Ref

PA/ODIOGR020] 8 TF Our Ref
10 July 2018 Date

1 lotal pages
RE : CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Premium Aulomobilies Pte Lid

Make & Model ~ :  Audi A4 SEDAN 1.4 TFSI S tronic <
Vehicle Chassis No.  :  WAUZZZFAXJAQ41949 o gl
Vehicle Regn No. SKQ 3666 P T (ISt
Vehicle Mileage ~ :  10102KM peg i
Vehicle Owner : Mr. Quah Tuang Kit ?:::;1:2:::&5 2323
Certificate No : 170008759] THE IR IRIER
Policy Excess - $642.00 (Inclusive GST)

Accident Date : 1] June 2018

Place : Upper Serangoon Viaduct Towards City

Repair Cost z $§ 33 372 <3

WIP No. $ 13377

Repairer's Name - Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired 10 my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim

A
Owner / Insured Signature L
Time t
Date o1 1t

DISCHARGE YOUCHER- AIG - SKOQ3066F
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder @ QUAH TUANG KIT @ LEE TUANG KIT Vehicle No. : SKQ386EP
Period of Insurance : 11 Dec 2017 To 10 Dec 2018 Policy Neo. ¢ 1700087581
Engine No. : C\VND4B863 Endorsement No.
Chassis No. ¢ WALZZIFaXJAD4 1848 Issued Date ¢ 21 Dec 2017
Make/Model AUDI A4 1.4 TFSI 5 fronic
Engine Capacity/Tonnage 1395200 CC Sum Insured  Markst Valee Firsl Year of Registrabon | 2017
Dirtvet Restriction . NA Off Peak Car Mo Insuring with COE/PARF | Yes

Fersan or Classes of Persons Enlilled to Drive®

§ Tha Paleysmses
| Ariy @MET PECVEF @D 1 @R BN E8 P EICETRINETE B B W TERNET [l
Thid Pubcy asll malermmify 1Pe PosogNiiie: & 89y Bulfmsied drisar onty § Ra'tha maats o speciled spe rmiimn

i hlew g iy AP Sddveangl ker of 33 DOD s TV eung sedts Mespenecced Dreves Doaarst’ (9108 § Yiu are  Tew dufimesed Devsd inamed o orwEssd| | under s age of 1 peec Eea beas
har J pRErs ey FRsssenEn

Age Condifion All Age Condilion

Limitation as to use”™

L Gy A R O b B b LA BN T T P gFeile | BUAR L
Tha FalCy S08 SO0 DEwE UnE for i o resanl @iy Guiksn drsng fMEl (ROND BCE mesing relaibiy Bl i gpasd-iaaling. Pe CAFEQE Of QOOEE ST RN LEMPEE 0 CONSOCM Wl §Ry a8
bamenn o une b mey purpaee 9 ennrechnn e Mo Traee

Loas of Lise 1ADOCC - JO00cs Clphans!
' LewisSsea rendursd magEaive iy Bestian § ol e Meior Vehices | Theel-Party Fais shd Comgansstes Azl (Cap V85 and Saciien 55 of S Mosd Trersoon Axt 1#AT (Madsysal am nal is b
reluted unde Hese asdings

EXCESS

Bection 1
Firg - 30 Own Damags - $600 Tnef - 80 Fiood Cover - 30

Bgciipn 7
Frupety Camags - 32

Wipdsoreen © §150

Mamed Driver and EXCESS jwhem appisss)

CrlAM TUANG ¥OT @ LEE TUAMNG KIT « $S0G |Cwn Demage|

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR

1 Ay Cumsmer Gerace Camar Aod 52 U Baes | Eingason sODESS $EET121

For oftwe Eppeesd Baparheg Ushirew'Bi0 Sathgrsed Beparen. plesan contac! v Jd-hoe scodent smangency hote ol =85 L5530 BJ00 ARSIEEValy il Mdy PO 1E ARG lbids wess B COre bj
& AID BD Mutide App, Bimply sasmh and downiesd "800 E37 fem Tunes & Goaghe Pley

|
i
i Hire Purchase Company/Employers Loan. OVERSEA-CHINESE BANKING CORFN LTD
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E SINGAPDRE 159938 AlG Asia Pacific Insurance Pte. Ltd.
Y Underwritien by AIG Asla Pacific insurance Pla, Lid, AUTHORISED REPRESENTATIVE e,



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| Case  |Motfied | Est Submitted  |Adj Assigned | Adj Rot [Adj Submitted | ns Authed | Status
|14 Jum 2018 Mln 308 egaraans: |ss22,443.52 .ty Sy
= :
kit Reg_| ety | la-tmm-m” view Aot | Cancel Case |

Claim Details

CLAIM SI.IIFI:ILIJIH DETAILS | [Created by adjuster]
tnﬂlr!ﬂ ]EH TUANG KIT @ LEE rum m iﬂ‘ S-EtlHﬁTbC. Tei: -ﬁsmma o

'Vetucle Reg 11/06/2018 12:00 - 59
No. | SkQ3666P Date of LOSS: |1 ponehs From LTA Reg Ciate (Man ¥r)]

Claim Type: | OD / 246374759056 | iy 1700087591 (Comprehensive)
i " s¢800.00

—

| Repaires: -
:‘:&‘fﬂr"“ | ATG Asia Pacific Insurance Pte. L. (Express) - Tel: 65-5419-3000 .. ... [Hendiad by Tr, Thvash] Timesh:Tr@aig:com
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tell 6256-3561 ... [Handied by ADRIAN LING) .. [Final Rpt due 26/06/2016]

[Driver/Custo | +oae | ENG ING (68)

'U'II‘IE I Compose Cese Mail ]

e 21G_S5GC_EXPRESS (11/09/2018) Alert - Adj Mandate Approved (S$22443.52) - SKQIE65P - Claim Mandier: Tr, Tinesh
« AIG_SG_EXPRESS (19/06/1015): Alert - Adj Mandate Approved (5$22251.00) - SKQIEEEP - Claim Handlar: Tr, Tinesh
« AIG_SG (1H/06/2018): SKQIGEEP / OD / 11/06/2018 / t.nurno-i Excess update

ALL ASSOCIATED TASKS= View Al | Search Tasks | Creste New Task | Compiete |

Due Date Priority  Typa Tash Group Subject Handler Assigned By Complated On Created On Done?
No resulls,

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=dsp_... 28/9/2018



Merimen e-Claims

Claim Documents

*SKQ3666P (24637475905G)
oD
Jun 11 2018 12:00PM
[QUAH TUANG KIT @ LEE TUANG KIT]
Premium Automaobiles Pte Ltd

Page 1 of 2

Upload Documents | _Uplaad Phates | Compose Wew Letter | Upioad video | _uload Aude | View [View i Browses [ ~]
AssessmentReports e
|Fe  |Finalized On LEK Auto Consultants Pte Ltd (HQ) Thumbnail Print
17 L0018 455 ot it Abis @] o
2 1/0wiB 16556 | Adjuster Immediate Advice @ [osarmn | |
‘Photos/Images B o [perpege 1) & i
o Relabel/Reorder | LMK Auto Consultants Pte Ltd (HQ) Thumbnai | Print
| IW0E18 14112 Genersl View - _g | Load WG | & |
2 |18/08/18 14:12 | Chinasie Numbar | @ | Losdres | & |
3 IMDRIB 1412 General View — O v | 4 ]
4 18/06/18 1417  General View D wws | &
S 18/06/18 14:12  General View | @ | toedvG | @
3 I-_aalﬂw_lﬂ 1412 General View | D | Load PG =
7 180618 1412 General View - O ceivc W
8 18/06/18 14:12 it:mrll"ﬂ'hw - |ﬁ Loed PG | b
5 18/06/18 14:12 ign-!!m o rana
10 18/06/18 14:12 | General View B o © | Loadiec | A |
11 18/06/18 1412 General View - | @ tcacws | &
11 1A0618 1412 General View . 0 | rcecwc | B4
13 18/06/18 1412 General View S O | locws | &
" -FMI-H:_ 12 GenerslView . [1] load 26 | BA
15 180618 14:12  Ganeral View O eaiws | &
16 140181412 Gemeral View = — © | owave | &
17 [18/06/18 14112 | Gemeral View 0  ilsdiwc | B
1B 18/06/18 14112 | General View 0 | Losarc
15 1B06/1B 1412 Gemeral View - | @ | Lsawe | B
20 1B/06/18 14111 General View O oave M
21 i;;i:;b_rni 19:12  General View B = B [ _ﬂ Load IPG | g
22 |18/06/18 14:13 n:-mm - © | waws B
3 w018 1912 | General View - © | s | BB |
u-_:_sjr'ﬁ'a:.}is 14112 Ii"""' View O | loadws | A
25 1B06/181412  General View © |loacirs | A
26 IN0IE 1412 Gemeral View - O wors | B
37 IB0RIB 1412 General View © | ssaws | 4|
28 IB/06/1E 1417 General View o — 0 | edws | B4
26 18/0618 14112 General View 0 | adws | & ‘
T T — O iire | @
31 /0618 14112 | General View N O | leadwc | &
32 IB/OE/1E 14117 | General View 0 eawe M
3 L0618 14117 | General View - @ | waws | &
54 1008738 1412 |Generat view - © [irs &

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/9/2018
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Assessment Reports

W FralaesOn | LKK Auto Consultants Pie Ltd (HQ) _ Thumbnall Print.
3 (1806718 1417 [GenersiView 000000000 [ @ [ Losd
36 17/08/18 15:52  Rainspection Photo © | losars A
;_ 17/08/18 15:52 'uy_p-:u-nm D toadwrs | A
38 17/08/18 15:52 .lﬂnqu:ﬂan phote O | oiws | A
35 17/08/18 1557 Reinspection Photo o . © | awars | A
40 |17/08/18 15:52 Relnspectinn Pheto [ 1] Load PG ;|
‘_'_‘_ {17/08/18 "5-"1 _'i""'i“’i““‘““ O | 1o @G E'_F
47 17/08/18 1552 Reinspection Photo . O  lsivs &
&3 |17/08/18 15:52 :Idnmm o Tﬁ Laad G E!.
44 17/08/1815:52  Reinspection Photo - '@ wuars @
la5 | 17/08/18 15:52 lﬂnmm o - | l.ﬂ toad WG ]
4b | 17/08/18 15:52 mmm O loeadws B
47 17/08/18 1552 Reinspection Photo © v
a8 | 17/08/18 15:52 Imwunm B o D | wxows M
49 17/08/18 1552 Reinspection Photo O | v &
50 | 17/0A/18 15:52  Reinspection Photo D | tosaws | 4|
Documentation Lperpage [v] B2
o Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) Thumbinail | Print
.! IB/06/18 14:13  Singapore Accident Statement _g Load PDF
'!__.__I_EEH_:I! 1412 Certificate of Insurance - Load POF

3 IB/0G/1B 1412 Oriver's Driving License g, Load POF |
] +1a.mma t-_l'.l! _ll'r'nl.lTl_ - o Load POF

S 17/08/18 16:51  REVISED ESTIMATE | @ | Load 0¥

6  28/09/1811:56  Workshop Incoice | | Load PoF

7 26/09/18 11:55  Discharge Voucher | | Load POF

Documents Checklist
DOCUMENTS CHECKLIST o feset | Save | print |
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Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HG)
Show Remarks To: || Handiing Insurer
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Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd (ce reg no1essorseer)

51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park
Singapore 408933
Tel B256-3561 Fax 6844-8805 Emall sur@lkkauto.com:assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance F1a. Lid. Our File No:  CC3/AIG18010899/AQBE2
AIG Building. 78 Shenton Way #07-16
REFERENCE
Insured/Claimant QUAH TUANG KIT @ LEE TUANG KIT Policy No: 1700087591
Date of Loss 11/06/2018 Nature of Claim: 0D Claim No. 246374758056
I TIF1 F
Reg No: SKQ3666P
Make & Modeal; ALDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVND49863
Reg Date: 11122017 (Man. Year 2017) Chassis No WALZZZF4XJAD41948
Colour Black Cdometer 10101 km
Engine Capacity: 1395 cc
Markel Value™New Car Price: S5145,000.00
Sum Insured (S$). Market Value/Mew Car Price
F E E
General Condition Steenng (Serviceable). Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): ¥es Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/80 R18 Rear Tyre Size: 205/60 R16
Front Left Side: Pirelll B mm Rear Left Side: Pireli & mm
Front Right Side: Pirelll 8 mm Rear Right Side: Pirelli & mm
The above valuss reoresan! the remaining e roads depdh
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %
Parts 20,670.00 9.271.52 11,308.48 55.15
Miscellaneous llems 0.00 0.00 0.00
Labour 19,332 .00 13,172.00 6,160.00 31.86
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 40,002.00 22 44352 17,558.48 43.89
- Excess (S§) 600.00 600.00 0.00 0.00
(5%) 39.402.00 21,843.52 17.558.48 44 56
+ GST 7.00/7.00% (S5) 2,758.14 1,529.05 1.229.09 44 56
Nett Amount (5§) 42 160.14 23,372.57 18.787.57 44.56
INSPECTION
Date of Assignment: 14/06/2018
Date Inspecied 14/06/2018 Inspecied Al Premium Automobiles Pie Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Penod of Repair 16.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

https:r‘fsingﬂpnrf:.mI:rimcn.cnm!cIaims.findex.cfm?fu:nebox=Mmadjusler&fuscaclinn=gcn_,,, 28/9/2018
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NOTE This repest mpresants our indings af the fime and place of inspection shafed hennn Such mapecton has bean camed ouf fo the best of our
knowiedge and abiy bul any other kabilly wnder any other crcumsiances 1o hemey scpressly axcluded.

https:/singapore. merimen.com/claims/index.cfm?fuschox=MTRadjuster& fuscaction=gen _... 28/9/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1,849.00F5 *1478.20FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 245.00FS “~F5
3 2 *FRONT BUMPER SECURING STRIP Nol Necessary 60.00FS *-FS
4 1 *FRONT BUMPER AIR GUIDE-RH Not Necessary T3.00FS *FS
5 1 *FRONT BUMPER GUIDE SECTION-RH Not Necessary 32 00FS ~F§
6 1 *FRONT FENDER-RH Dented B6500FS "532.00FS
[ 1 *FENDER ATTACHMENT PARTS Not Necessary 4500FS “FS
B 1 *FRONT FENDER CLOSING ELEMENT-RH Mot Necessary 44 00FS *FS
g 1 *FRONT FENDER BRACKET-RH Mot Necessary 31.00Fs “FS
10 1 *FRONT FENDER BRACKET DEFORMATION-RH Necessary 43.00FS *3416F5
11 1 *FRONT FENDER BRACE-RH Bent 103.00FS ‘82.40F5
12 1 *FRONT FENDER LEDGE COVER-RH MNecessary 20.00Fs5 *15.36 FS
121 *FRONT FENDER COVER-RH Necessary 27.00FS *21.04FS
14 1 *FRONT WHEEL HOUSING LINER-RH Nol Necessary 209.00FS ~FS
15 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Nol Necessary 78.00FS *-F§
16 1 *FRONT SPEEL SPOILER-RH Mol Necessary B3.00FS *-F§
17 1 *FRONT STONE CHIP GUARD-RH Necessary 44 DOFS "34 568FS
8 1 *FRONT DOOR-RH Repair 1,B60.00F5 ~FS
19 1 *FRONT DOOR OUTER SEAL-RH Mot Necessary 176.00FS *-FS
20 1 *BONDING AGENT Mot Necessary 43.00F5 *~FS
21 1 *CLEANING SOLUTION Nol Necessary 64 00FS *-FS
2 1 *‘DOOR ATTACHMENT PARTS Mol Necessary 462.00F5 *-FS
23 1 *FRONT DOOR CATCH-RH Mol Necessary 82.00FS *FS
24 1 *FRONT EXTERIOR MIRROR-RH Nol Necessary 780.00FS =FS
25 1 *FRONT MIRROR CAP-RH Cut 217.00FS *173.80FS
28 1 “TURN SIGNAL INDICATOR-RH Not Necessary 83 00Fs *FS
27 1 *REAR DOOR-RH Repair 1,928.00FS ~FS
28 1 *FRONT MIRROR GLASS-RH Mot Necessary 1.506.00FS *-FS
29 1 *REAR OUTER DOOR SEAL-RH Mot Necessary 176.00FS e
an 1 *BONDING AGENT Not Necessary 43.00FS *-FS
H 1 *CLEANING SOLUTION Mot Necessary B4 00FS *-FS
2 1 *DOCR ATTACHMENT PARTS Mot Necessary 488.00FS *-F3
31 *REAR DOOR CATCH-RH Mol Necessary 105.00FS *-FS
34 1 *DATA PLATE FOR TYRE PRESSURE Mol Necessary 33.00FS *-F8
L *REAR SECTIONAL PARTS Distorted 2,347.00FS *187760FS
36 1 *REAR BUMPER UPPER GUIDE-RH Nol Necessary 38.00Fs *-F8
2 *REAR BUMFER GUIDE SECTION-LH/RH Mot Necessary 38.00FS *FS
33 1 “SIDE WINDOW-RH Mecessary 541.00FS °43240F5
3 1 *REAR WINDOW Necessary 1.014.00F5 “B11.20F5
40 2 *PRIMER Necessary 37.00F5 *2012FS
41 1 *REAR GUIDE SECTION-RH Not Necessary 38.00Fs *F5
42 1 *REAR BUMPER COVER Deformed 1,807.00FS *1.52560FS
43 1 *REAR BUMPER FIXING PARTS Not Necessary B3I0D0FS *-F§
44 2 *ALUMINIUM RIM Cut 1,200.00FS *1,032 00FS
45 2 *RUBBER VALVE Mot Necessary B.00FS *-FS
46 1 *PIRELLI PT TYRES X2 (NPA) Mot Necessary 0.00FS *-FS
47 1 *1i4 GLASS SEALANT Necessary 100.00FS *100.00F5
48 1 *REAR WINDSCREEN SEALANT Necessary 200.00FS *20000FS
48 1 *ACYLIC SEALER Mecessary 180.00F5 *180.00F5
[ Report was unsubmitted during this print-out. il
https:/singapore. merimen.com/claims/index.ctm?fusebox=MT Radjuster&fuseaction=gen_... 28/9/2018
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Mo. Qty Part No. Particulars Condition Repairer's Amount

50 1 “‘CAVITY WAX Necessary 140.00FS *140.00FS
5 1 *STONE CHIP GUARD Necessary 180.00FS *1BD.0OFS
52 1 *"METAL FILLER POWDER Necessary 280.00FS *280.00FS
5 1 *SUNDRIES Necessary 500.00FS *111.28FS

FeFranchise part S=Spciet)
Total Parts (S5) 20,670.00 9,271.52

| Report was unsubmitted during this print-out. |

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRad) uster&fuseaction=gen_... 28/9/2018



Adjuster Report

Recommended Miscellaneous ltems
Them are no new miscellansous ltema selected.

Recommended Labour
No Particulars Lab.Type

Repairer's

Page Sof §

Amount

Labour ltems

1 TO REMOVE AND REINSTALL FRONT HARNESS FOR New
HEADLIGHTS HORNS,FOG LAMPS,0UTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY

2  TO REMOVE AND TRANSFER RHS FRONT AND REAR New
DOORS MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES

3 TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR New
LIGHTS,BATTERY MANAGER,FUSE AND RELAY
TRAYS,ELECTRICAL AND AUDIO EQUIPMENT

4  TO REMOVE AND REINSTALL REAR SEAT,BACK REST HAT Mew
TRAY.ABCD PILLAR TRIMS LUGGAGE COMPARTMENT
TRIMS SEAT BELTS.DISLODGE ROOF LINER AND
DISENGAGE CURTAIN AIRBAG ETC

5 TO REMOVE AND RENEW RHS REAR 1/4 GLASS AND REAR Mew
WINDSCREEN

6  TO DISMANTLE FRONT BUMPER FRONT,RHS FRONT New
FENDER,RHS FRONT AND REAR DOORS,REAR BUMPER
AND REAR LID.CUT OUT AND WELD RHS REAR
FENDER.RENEW DAMAGED PANELS.REINSTALL ALL PARTS
REMOVED

7  TORESPRAY FRONT BUMPER,RHS FRONT FENDER,SILL New
PANEL,DOOR PANEL,DOOR ENTRANC, DRAIN PANEL,ROOF
CHANNEL,END PANELLING AND REAR BUMPER.TO CARRY
OUT JOINT SEALER WORKS AND STONE CHIP TREATMENT

8 TO RENEW RHS FRONT FENDER AND REAR RIMS WITH New
TYRES.CARRY OUT WHEEL ALIGNMENT

9@ TOCARRY OUT DIAGNOSTIC CHECK New

360.00

560.00

1.400.00

1,400.00

600.00

7.200.00

7,300.00

320.00

182.00

360.00

1,400.00

1,400.00

600.00

4,500.00

4.400.00

320.00

192.00

Gross Labour Cost (S$)

198,332.00

13,172.00

Report was unsubmitted during this print-oul.

|

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen _...
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