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ihiau Chan (LKKﬁxto)

= == e —
From: Shiau Chan (LKKAuto)
Sent: Friday, 17 August 2018 5:05 PM
To: 'Boo seng yak'; SUR; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee
Sing
Subject: RE: FINAL REVISION - SLX4746L - OD AIG - SURVEYED 14 JUN 18

Dear Mr Boo,
WITHOUT PREJUDISE
Confirm final fig $2,959.60 before excess $600.00 & GST and 3 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 13 August 2018 10:3%9 AM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLX4746L - OD AIG - SURVEYED 14 JUN 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $2959.60 @ 3 days of repairs.

Your early closure is well appreciated.

Best regards - jb
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Shiau Chan (I._KKAuto)

—_— ——ee—— = e —
From: Shiau Chan (LKKAuto)
Sent: Tuesday, 19 June 2018 10:01 AM
To: 'Claims Dept’; SUR
Subject: RE: SLX 4746 L Own Damage Claims

Dear Jeffrey,

Please be informed that the excess of above vehicle is $600.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Thursday, 14 June 2018 10:48 AM

To: SUR <sur@lkkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: SLX 4746 L Own Damage Claims

Dear all,
Kindly assist in the Own Damage Claim excess for the above mentioned vehicle.
Survey was carried out and approval given earlier by Adrian.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd (reg no 198002271w)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 22‘23;
= R §

fe11D

The all-new Audi Q2

#tuntaggable

Email Disclaimer

This emall, including any attachment, is confidential and may also be privileged.
if vou have received it in error, please notify us immediately by reply email and then delete this message from your system
Please do not copy It or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PAREF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
4670E

SLX4746L

No

18 Jun 2018

AUDI

A3 SEDAN 1.0 TFSISTRONIC (LED)
White

2018

CHZ425053
WAUZZZ8V6J1050346
85.0kW (113 bhp)
$24,719.00

28 Mar 2018

28 Mar 2018

0

$26,607.00

Yes
27 Mar 2028
$19,955.00

27 Mar 2028

A - Car up to 1600cc & 97kW (130bhp)
10

$36,810.00

$35,978.00

$55,933.00

The information contained herein is correct as at 18 Jun 2018



MPA118068832-01 /| Premium Automobiles Pre Lid - UBI
ENTRY DATE & TIME: 28/05/2018 10.09
SUBMITTED BY: Mastura Binle Osman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report car'recllx the details of the accident lo speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of matenal facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for inv

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interesled parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

28/05/2018 10:09

26/05/2018 13:45

BLK 299 COMPASSVALE STREET MSCP
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLX4746L

GOH CHIN MENG

S7224670E
DADA0910@SINGNET.COM.SG
(LOCAL) +65-94319828
OTHERS-94319828

AUDI
A3 SEDAN 1.0 TFSI 8V

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1800030006

GOH CHIN MENG
S7224670E

11/07/1972

INDOCR

11/09/1996

21 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-94319828

OTHERS-94319828
DADAO910@SINGNET.COM.SG
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BLK 298C COMPASSVALE STREET
#05-74

Postcode 543298
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO
MNumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

ON 26 MAY 2018, AT ABOUT 1.45PM, AT BLOCK 299 COMPASSVALE STREET MULTISTOREY CAR PARK DECK "2A", |
STOPPED MY VEHICLE SLX4746L, AND PUT TO "REVERSE" GEAR AS | NEEDED TO REVERSE INTO A PARKING LOT. MY
VEHICLE WAS IN STATIONERY MODE AS | HAD YET TO MOVE MY VEHICLE INTO THE LOT. A CAR SJV8536J, BEHIND
ME SUDDENLY CAME FROM DECK "1B" AND COLLIDED ONTO THE REAR RIGHT SIDE OF MY VEHICLE BUMPER. |
LATER NOTICED THERE WERE DENT MARK AND SCRATCH MARKS ON THE BUMPER. THE DRIVER OF SJV8536J,
CLAIMED THAT HE DID NOT SEE MY VEHICLE AND OFFERED HIS APOLOGY TO ME. NO ONE WAS INJURED DURING
THE INCIDENT.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJVB536J

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver HISHAM

NRIC/Passport Number

Contact Number 97601880

Address

Postcode

Insurance Company Name CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

Page 2 of 15



Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 15



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1. Please report gorrectly the detalls of the accident to speed up the claims process

2. This form must be completed by the Policyholder and/or the Authorised Drivet

3 Intormation provided must be as pruthul and accurate as possible. Any wilful misrepresentation of withholding of material
fects may allow insurance companies 1o repudiate policy |iability

4 The isue and scceptante of this Form by insurance companies i not an admission of policy bability on the part of the isurance
companies

5. Any false reporting may be referred to the Police for investigation

6. The teport will be forwarded by the insurets of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a lee be made avarlable upon application by
interested parties

7. By the lodgment of this report to the insurers. you hereby consent 1o the archwing of this teport ot the centre and to copies of
the report heing made available aforevad

B Consent under the Personal Data Protection Act (PDPA)
 understand, acknowledge, agree and coment that:

(&) My insurer, my workshop and the Genesal Insurance Association of Singapore {"GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other pessonal information
provided by me or possessad by my insurer (collectively the “Personal Information”) and disciose and transfar such
Personal Information to all insurer{s| who have insured vehicie(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this sccident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Maonetary Authority of Singapore and any relevant government agency/authority (such as the police]. for the purpose(s)
ol

(I} processing. handling and/or deafing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

(i} imvestigating the accident and/or my claims;
(i) carrying out and/or dealing with my instructions or responding to any enguiries by me;

(iv) administering my claims {including the mailing of correspondence, statements, invoices. reports or natices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages), and/or

(v) complying with applicable law in administering. processing, handling and/or dealing with my claims. (collectively the
“Purposes”)

(b}  all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal information for one or more of the above Purposes; and

{€)  my Persanal Information may/can be disciosed by any of the Insurers and/or GIA ta their third party service providers or
agentsfincluding their lawyers/law firms), which may be sited eutside of Singapare, for one or more of the above Putposes.

{d]  my Personal Information will also be collected 3nd used to compile claims history for the purpose of fraud detaction,
investigation and management in present and a!l future claims

{e) the information 5o collected unders [d) above may be shared / disclosed

(i) toall insurers and/or any other third parties that assist in evaluating. investigating, controlling or managing fraud,
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

{i) for complying with requirements under any regulations, laws or court orders.

%q. 28 [Kpoy N

Policyholder's mu-@q& L034)  Drver's Signators &E’um nel's Sgnature
Date & Time (1 diriver i not the policynoider} Name- S\m\
Date & Time NRICZHN No.- (<2 76bAm
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Sketch Plan #2

SKETCH PLAN
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Accident Photo
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~ AUDI AUTO PROTECTOR PRIVA -*g,gﬂﬁ,_-ﬁ;“'-__ i

.-Vahlc!a No.

Name of Policyholder : GOH. GHIN ME |
Period of Insurance : 28 Mar 2018 To 27 Mar 2019 Policy No. 1]
Engine No, : CHZ425053 Endorsement No. - : X _
Chassis No. .t WAUZZZ8V6J1050346 ni s e SASSURT DM S SO AR08
“ | Make/Model : AUDI A3 Sedan 1.0 TFSI S tronic
Engine Capacity/Tonnage : 999.00 CC Sum Insured : Market Value First Year of Registration : 2018
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive® :

8) The Policyholder
b) Any other person who is driving on the Policyholder's order or with his/her permission
This Policy will indemnify the Policyholder or any authorised driver only if he/she meets the specified age condition

You have lo pay an additional sum of $3,000 as "Young andl/or Inexpenienced Driver Excess™ ("YIDR") if You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or has less
than 2 years' driving experience

b

R |

Age Condition : All Age Condition

T T [ S e et e e

Limitation as lo use*

Use only for social, domestic and pleasure purposes and for the Policyholder's business
This Policy does not cover use for hire or reward, driving tuition, driving test, racing, pace-making, reliability trial or speed-testing, the cammiage of goods other than samples in connection with any trade or

business or use for any purpose in connection with Motor Trade.

R Loss of Use 1800cc - 2000cc Optional
b
L | * Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189) and Section 85 of the Road Transport Act. 1887 (Malaysia), are nol to be i

t}.’ J| For other Approved Reporting Centres/AIG Auth irers, please contact our 24-hour accident emergency hotiine al +65 6338 6200. Atematively, you may refer to AIG website www.aig com.sg
,q or AlG SG Mobile App. Simply search and downioad AIG SG‘ from iTunes or Google Play.

L | included under these hendings
R i wvrgos e, oo L e SRR o e s B R g Ty T B I BTt T e VP R O g M TR YOI 2y 1 TN VR Y
- JEEEE |
& Section 1 r
* | Fire-$0 Own Damage - $600 Theft - $0 Flood Cover - $0
%) Section 2
3 —L- Property Damage - $0 8
i .:-‘ Windscreen : $100 !
:,- Named Driver and EXCESS (where appiicable) g
L] GOH CHIN MENG (WU ZHENMING) - $600 (Own Damage) ;
'l
I' .
o v 1t
3 e R i TR e S ke TR i B e
I.! APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FC !
4 3
.ﬂﬁ 1.Audi Customer Service Center Add: 55 Ubi Road 1 Singapore 408699 63662323 k
x

Re] .
IMPORTANT NOTES

g i Hire Purchase Company!Employer‘s Loan: United Overseas Bank Limited E
B o havsby coir e e Which 0y Cortifcate mhwhmmumﬂmmwmkﬁ;wmﬁdéﬂimwﬂﬁ
E h!HundTruwﬁ'lAd.im b jgmwmmmmimﬁmm - i _ = 25 % _ ; _5
s ! : £

: 231ALEKMIDRAR0ADMJDI CUSTOMERSERVICECEM’RE ot s B R it
' 3 5 MGMaPaclﬂclnwmmn.Ltd.

Underwritten byAIGAsthdﬁchml‘hLu ' s Amuoﬁsmmamuﬂ“

MM‘;N‘&;W
SRR T
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uldngS07912(0 05
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REPUBLIC OF SINGAPORE
|DENTITY CARDNO. S7224670E

CHINESE

Date of Bt Ses.
11-07-1972 L]
Couniry of Beth
SINGAPORE




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate

Workshop

Contact No

Fax No

Reference :
Date s

Accident Repairs

Ubi Road 1

6366 2323
68411183
PA/0OD/0630/2018/)T
14-Jun-18

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone s
Type of Claim
Policy No.

Vehicle No

Model Code

Model / Year

Engine No

Chassis No :
Mileage :
Date In :
Liability

Excess Cost

Estimated By

Accident Date

Place of Accident

Mr Goh Chin Meng

Blk 298C Compassvalve Street
#05-74

Singapore 543298

(HP) +65 94319828

Own Damage Claims
1800030006

SLX 4746 L

Audi A3 1.0 TFSI
Mar-18

CHZ425053
WAUZZZ8V6)1050346

Johnny Boo / Allan Wu
28-May-18
BLK 299 Compassvalve Street MSCP



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLX 4746 L.

Estimated
S/N Nature of Jobs Charges

" To remove and transfer rear parking aid.Check SN S S
function.
To dismantle and renew rear bumper assy.Re-

2 organise rear crash management S 900,00 5.
components.Reinstall all parts removed. '

3 To respray rear bumper. $ 800.00 > 7 -

4 To carry out diagnostic check SIN S 192.00 ,
TOTAL LABOUR CHARGES $ 2,252.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SLV 4746 L.

Damage Parts & Prices

S/N Parts Description S/NETT  REMARKS
1 REAR BUMPER ?.;-K-—-& $ 1,697.00 -
2 1SETFIXING PARTS FOR BUMPER A Aliw $  166.00
3 SPOILER N Al $  206.00 -
4  GUIDE SECTION - LH ¢ s 14.00 +
5  GUIDE SECTION - RH | A s 14.00 .
6  REAR LIGHT REFLECTOR-RH $ 35.00 ¢
7  SENSOR - INNER/OUTER REL $  211.00 -
8  GUIDE SECTION - RH } $ 57.00

TOTAL SPARE PARTS . $2,400.00
TOTAL LABOUR CHARGE : $2,252.00
GRAND TOTAL :  $4,652.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Name : Adnan i
Surveyed Date . .. “’ 52 /r % )
Authorised Date

Excess Cost :

Liability -

Remarks . AAensed k-.IeL wed
Please Note :

LKK Auto Consultants hence notify

the Repairer of the following:

. I resurvey before/after spray painting

- ,H] display damaged part(s) during resurvey

* Parts S are subject to confirmation

* Third party survey is on a "Without Prejudice” basis

* No lllegal modification(s) is aliowed

§ S(ihiar: must be resurveyed and
& Subject lo final approval from Insurance Company

. Si]:,:

Acknowledged by Repairer

Signature;

—_—

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 66841 1183
Reference PA/OD/0630/2018/JT
Date 14-Jun-18

Vehicle not IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr Goh Chin Meng

Address Blk 298C Compassvalve Street
#05-74
Singapore 543298
Telephone (HP) +65 84319828
Type of Claim Own Damage Claims
Policy No. 1800030006
Vehicle No SLX 4746 L
Model Code Audi A3 1.0 TFSI
Model / Year Mar-18
Engine No CHZ425053
Chassis No WAUZZZ8V6J1050346
Mileage -
Date In
Liability -

Excess Cost
Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
28-May-18
BLK 299 Compassvalve Street MSCP



Premium Automobiles

56 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SLX 4746 L.

360.00

500.00

550.00

192.00

Estimated
SIN Nature of Jobs Charges
1 To remove and transfer rear parking aid.Check SIN 360.00
function.
To dismantle and renew rear bumper assy.Re-
2 organise rear crash management 900.00
components.Reinstall all parts removed.
3 Torespray rear bumper. 800.00
4 To carry out diagnostic check SIN 182.00
TOTAL LABOUR CHARGES 2,252.00

1,602.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLV 4746 L.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS

1 REAR BUMPER $ 1,697.00 $ 1,357.60

2 1 SET FIXING PARTS FOR BUMPER $ 166.00

3 SPOILER $ 206.00

4 GUIDE SECTION - LH $ 14.00

5 GUIDE SECTION - RH $ 14.00

6 REAR LIGHT REFLECTOR - RH $ 35.00

7 SENSOR - INNER/OUTER $ 211.00

8 GUIDE SECTION - RH $ 57.00
TOTAL SPARE PARTS $ 240000 $§ 1,357.60
TOTAL LABOUR CHARGE $ 2,252.00 $§ 1,602.00
GRAND TOTAL $ 465200 § 2,959.60

All charges are not inclusive of GST.

Legend :

Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name -
Surveyed Date -
Authorised Date
Excess Cost
Liability
Remarks

-

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SLX 4746 LL

Nora.khai@premiumauto.com.sg
Body & Paint Dept
PA/OD/0689/2018/NK
16 Sept 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SLX 4746 L, Audi A3 SEDAN 1.0 TFSI.

With reference to the above-mentioned vehicle, no. SLX 4746 L, claimant,

Mr. Goh Chin Meng, please find the related document per attached.

1. A copy of the Original invoice no. 85012899— S$2.524.77.

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If vou require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG — SLX 4746 L

from

Telephone +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 158090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centra Uhi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubl Road 1 Service Appointment 6366 2323
oy, | i 1B WANSSHUGIDE R
Main r.n.f.. 64713733 Telefax 84751023 LONPany mwm B ) S | -
Page |  1@:55 B5T Reg. No. 1999@2271W
Invoice: 85812839 Account: AGRRE (T 2
RIG ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date 1 04/09/2018 MOTOR CLAIM DEPT
AIG BUILDING AIG BUILDING
78 SHENTON WAY Order : SLX&T4EL 78 SHENTON WAY
#07-16 $07-16
SINGAPORE 079122 079122 Term : 30 SINGAPORE 079120
Regn No.: SLY4T46L (v 37181) Regn Date: 28/@3/2018 Mileage: 7006 WIP No.: 116EQ
Model: A3 SEDAN 1.0 TFSI BUMANG Chassis: WALZZZBVET1@50346 Engine: CHI 425053 Dept: U
USB No. :
You have been assisted by :- UB-Jiayee {33 )
Details Qty Unit Price Amount
@ |EXC M: 8888 -620, 08 1.00 -600, 00
Insurance Excess/Liability
S | BODYWORK M: 360.00 .20 360. 80
TD REMOVE AND TRANSFER RRER PARKING AID.
CHECK FUNCTION
5 | BODYWORK M: 500, 00 .00 500, 28
T DISMANTLE AND RENEW REAR BUMPER ASSY.
FDRBNISE REAR CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED
S | BODYWORK M: 550, 0@ 1.00 590. 80
TD RESPRAY REAR BUMPER
S | BODYWORK M: 192,00 1.00 192. 0@
TO CARRY OUT DIAGNOSTIC CHECK
1 | ABVSBATAETE BRU COVER Less @20 1.00 1697. 00 1,357.60
Parts  1,357.60 Sub-Total 2,359.60
Labour 0.0

Sublet  1,682.00 o 7% GST 165. 17
Menus 0. 00 (. 3
Lubricant 0.00 = Grand Total 2,924, 77

I.'- -\ o

NS - 5"

i =
—

Received by For & on behalf of
Presius Automobiles Pte Lid

Customer
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Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SLX 4746 L.

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/0689/2018/GW
5 July 2018

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer's Name

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in

Audi A3 1.0 TFSI 8V

WAUZZZ8V611050346

SLX 4746 L
7006 KM
Goh Chin Meng

1800030006

$642.00 (inclusive 7% GST)

26 May 2018

Blk 299 Compassvale Street MSCP

§ 2 s24-FF

11660

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

Cc 00 P

[
5:/ 7 / 20| ¥

DISCHARGE VOUCHER- AIG - SLX 4746 L

from
Telephone +65-
Telefax  +65-
Maobile +65-
Our department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Ltd
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

 Case  |Notified T|rssr Submitted | Adj Assigned Ad) Rpt Adj Submitted | Ins Auth'ed Status |
se | = |
warn |023un 2018 1 nIE 56295060 | $$2,959.60 R for ey
| | Edit Adj Rpt I Edit Estimates I View Rpt Cancel C J

Reference Claim Detalls Documents Show All

CLAIM SUBFOLDER DETAILS |[Created by insurer] N l

| Insured: GOH CHIN MENG, ID: S7224670E, Tel: +6594319828, Email: DADA0910@SINGNET.COM.SG
Vehicle Reg. . |26/05/2018 13:00 - :59 |
SLx4746L Date:of Lass: [1 Months and 28 Days From LTA Reg Date (Man Yl

No.:

Claim Type: ' OD / 53841648055G z‘:ti:m?{wr 1800030006 (Comprehensive)

| | - N Excess: |5$600.00 -

Repairer:  Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911 =
ranaling AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing] TongShing.Loo@aig.com

Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 26/06/2018]

gi:‘r‘f”'c”s“’ GOH CHIN MENG (45 / Male), NRIC: S7224670E, Tel: +6594319828

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

+ AIG_SG (18/06/2018): SLX4746L / OD / 26/05/2018 / Coverage & Excess update

ALL ASSOCIATED TASKS™ View All I Search Tasks ] Create New Task I Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/9/2018
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Upload Decuments | Upload Photos

Claim Documents

*S1LX4746L (53841648055G)
oD
May 26 2018 1:45PM
[GOH CHIN MENG]
Premium Automobiles Pte Ltd

Compose New Letter I Upload Video | Upload Audio |

Page 1 of 2

View |View in Browser | v |

Photos/Images 3 per page El|
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 17/08/18 15:44  General View © | Ladrs | &
2 17/08/18 15:44 | General View © | loadirc | (4
3 17/08/1815:44  General view R O | aws | 4
P |17/08/18 15:44 General View © | oadirc | M
:_5 117/08/18 15:44 | General View © | Load PG
6 |17/08/1815:44  General View - ©  ladrc |
7 |17/08/18 15:44 | General View © | loadirc | 4 |
8 17/08/1815:44  General View - © | loadrc &
9 17/08/18 15:44 | General View B © | Ladwc | 4 |
L’T_a _ITz:«'msna 15:44 General View € | adwc | M
11 |17/08/1815:44  |General View © | adirc | &
'Documentation o o 1 per page > M
rNg -Rel_ai:;)"keurae_z | LKK Auto Consultants Pte Ltd (HQ) B o Thumbnail Printi
1 18/06/18 14:26 | Singapore Accident Statement - € | Load POF |
2 |18/06/18 14:26  Certificate of Insurance € | loadPOF |
'3 18/06/18 14:26  Driver's Driving License | @ | Load PDF
4 18/06/18 14:26 ESTIMATE € | Load POF
'5  25/09/1815:34  Discharge Voucher © | Load POF |
6 25/09/1815:3¢  Workshop Invoice Load PDF | |
Linked Accident Report Documents

View [View in Browser [ V']
iMsessmﬂ_ntRﬁﬂ! . - - |1 per page MI || |
|No_ |Finalized On | Premium Automobiles Pte Ltd (UBI) Thumbnail | Print |
|1 28/05/18 10:38 hccldent Statement © | Load HTM
22 14/06/18 10:05 - | Addendum Sheet N - © | Load G [
3 |14/06/18 10:06 | Accident Statement Addm. #1 © | loadHM |
'Photos/Images o - o Gperpage  1v] &
[No [Finalized On | Premium Automobiles Pte Ltd (UBI) Thumbnail | Print |
1 |28/05/18 10:30 | Accident Photo © | e | & |
2 |28/05/1810:30 | Accident Photo © | adirc | 4 |
'3 |28/05/18 10:30 Accident Photo - © | oadirc | M |
!4_ 128/05/18 10:30 | Accident Photo - © | LoadrG }
5 | 28/05/18 10:30 | Accident Photo 0| adirc | &
6 28/05/1810:30 | Accident Photo 0  loadirc | M
7 28/05/1810:30 | Accident Photo - © | loadws | &
'8 28/05/1810:30  Accident Photo a _ © | waawc | @
‘9 28/05/1810:30  Accident Photo - © | Load PG

https:h’singapore.merimen.com/claims/index.cfm?ﬁxseb0x=MTRdoc&ﬁlseaction=dsp_doc... 25/9/2018



Merimen e-Claims Page 2 of 2

|

:siessmeut Report: ‘ - 1 per page (vl ™ i
[No_[Finalized On Premium Automobiles Pte Ltd (UBI) | Thumbnail | Print |
1 - S o
Documentation 1perpage  [v]| &
No |Finalized On Premium Aut biles Pte Ltd (UBI) Thumbnail | Print
1 | 28/05/18 10:32 | Sketch Plan ©  loadirc | &
2 |28/05/1810:32 | Sketch Plan #2 © | Load G

Documents Checklist

Reset I Save | Print I|

There are no document checklists configured. |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: |:| Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/9/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (Co.Reg No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18010898/AQBE2
AlG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 25/09/2018
REFERENCE
Insured/Claimant: GOH CHIN MENG Policy No: 1800030006
Date of Loss: 26/05/2018 Nature of Claim: 0oD Claim No:  5384164805SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLX4746L
Make & Model: AUDI A3, 999cc TFSI (A) Engine No: CHZ425053
Reg. Date: 28/03/2018 (Man. Year: 2018) Chassis No: WAUZZZ8V6J1050346
Colour: White Odometer: 5520 km
Engine Capacity: 999 cc
Market Value/New Car Price: $S$125,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS o ___ Repairer's ___ ~ Adjuster's Difference Diff %
Parts 2,400.00 1,357.60 1,042.40 43.43
Miscellaneous Items 0.00 0.00 0.00
Labour 2,252.00 1,602.00 650.00 28.86
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 4,652.00 2,959.60 1,692.40 36.38
- Excess (S$) 600.00 600.00 0.00 0.00
(S$) 4,052.00 2,359.60 1,692.40 41.77
+ GST 7.00/7.00% (S$) 283.64 165.17 118.47 41.77
Nett Amount (S§) 4,335.64 2,524.77 1,810.87 41.77
INSPECTION
Date of Assignment: 14/06/2018
Date Inspected: 14/06/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/9/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmed out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/9/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1,697.00FS *1,357.60FS
2 1 *SET FIXING PARTS FOR BUMPER Not Necessary 166.00FS *-FS
3 1 *SPOILER Not Necessary 206.00FS *FS
- 1 *GUIDE SECTION-LH Not Necessary 14.00FS *-FS
5 1 “GUIDE SECTION-RH Not Necessary 14.00FS *FS
6 1 *REAR LIGHT REFLECTOR-RH Not Necessary 35.00FS *-FS
T 1 “SENSOR-INNER/OUTER Not Necessary 211.00FS “-FS
8 1 *GUIDE SECTION-RH Not Necessary 57.00FS *FS
F=Franchise part. S=SpcNett
Total Parts (S§) 2,400.00 1,357.60

Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/9/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER REAR PARKING AID.CHECK New 360.00 360.00
FUNCTION
2 TO DISMANTLE AND RENEW REAR BUMPER ASSY.RE- New 900.00 500.00
ORGANISE REAR CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
3 TO RESPRAY REAR BUMPER New 800.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (S$) 2,252.00 1,602.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/9/2018



