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'CLAIM SUBFOLDER TRACKING
' Thatifie: TEat Sab

Main

Meriman e-Claims

...CLAIM SUBFOLDER...(New Assignment)

113 Jun 2018

05 Jun 2018 | 16:07 New Assignment
" I Cancel Case
! : Assign : ange 5

| Insured:

~ | Main

| Claimant;

|| vehicla Reg,
| No.:

| Claim Type:

vehicle Reg.
§  Mo.
! | (Insured):

Repairer:

| Handling

|Insurer:

|Adjuster;
DriverfCusto

| dian

{{Insured):
Ad) Asg.
Remarks;

P

Due Date

| Na results.

hitps:/isingapore.meriman. com/clalms/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderhcaseid=T16563&extid=274501&CFID=35444252&CF T

HMain

|CLAIM SUBFOLDER DETAILS

~ ASSOCIATED MAIL RECEIVED

T'her:!'ﬁr;__ﬁ-;n‘ia-ll for this case.

. ALL ASSOCIATED TASKS=

Reference

Claim Details

. AILS _ |[Created by Insurer]
(OONG YONG WEE, 1D: 57928852G, Tel: +6598894584, Emall: NOEMAIL
RICD ENGINEERING WORKS PTE LTD, Co.Reg, No.: 199800407G

Date of Loss: | D4/06/2018 18:00 - :59

Sz D2te oF L% | (204 Months and 10 Days From LTA Reg Date (Man Yr)] |
Policy/Cover | AZ88919210MX (Comprehensive)
.TP; 560355 _Note No.: | Coverage: 01/04/2018 - 31/03/2019
Policy No.
SIRSTAL (Claimant):
- R — ECEES:

_igp_g!i_ig_n_;_r_mﬁ'émicu - Amk (HQ) BLK 10 Amk Autopoint, Ang M Kic Ind Park 2A #03-08, 568047 Ang Mo Kio - Tel: 9100 4390
| M5IG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Muhd Ashik B Madi - 554 2548]

QONG YONG WEE (38 / Male), NRIC: S792B852G, Tel: +65985894584

1 Liability 100%. BOLA 528 chain collision applicable, Estimate will be provided to the surveyor upon his arrival Contact Susan at

91004390 (unit #03-07)

view All | Compose Case Mail |

View All | _Search Tasks | _Create New Task | Compiete |

Priority Tvpe Task Groug Subjoct Assigned By Completed On Created On Done?
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Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregNe:13s607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6258-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignmenis@/kkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408833

Attn:  Muhd Ashik B Madi Date: 13 Jun 2018

Preliminary Advice

Insured Vehicle No @ SJPE738L

TP Vehicle Mo : GUTO96. Accident Date : 04/06/2018
Make : SUZUKI CARRY Assignment Date : 13/06/2018
Date of Inspection  : 18/06/2018 Est. Duration of Repair 4,00
Inspection At : BLP MOTORING SERVICES - AMK (HQ)

BLK 10 AMK AUTOPOINT, ANG MO KIO IND PARK 2A #03-08
SINGAPORE 568047

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 85 6,225.75
Revizsed Amount 88 1.653.60
Check ltems (Estimated) 3 0.00
Total 5% 1,653.60
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 55
Pre-Accident Value 55
COE | PARF Rebate 53
Salvage Value 5%
Margin for Repair 5%

Remarks
{ }  The vehicle is economicalnot economical for repair.

{ X ) The above survey was conducted on a 'without prejudice’ basis.



MAAPABOTITET | AME, Autopaint Fta Lid - HO
ENTRY DATE & TIME: DEOS2018 11:59
SLEMITTED BY . Joalle Tan Skesw Hoor

IMPORTANT NOTICE

1, Please report correctly the defails of the accidant 1o spedsd up the claims process
2. This Form must be completed by the Policyhalder and/or the Autharise

SINGAPORE ACCIDENT STATEMENT

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresantaton or witholding of material facts may alow INSUrance companies in

repudiate policy ability

4. The issue and acceplance of this Form by ir

mipanies i-not an admission of policy kability on the part of the insurance companias

5, Any false reporting may be referred to the Police for v vesligation.

. This report wili be forwarded by the insurers of the GIA Reconds Management Cenlre eeiablishad by the General Insurance Aszociabion of Smgapore (GLA) for

archiving and that copées of this report will, for 8 fae, be made ay

lable upon apphication by interedted parties

7. By the lodgament of this report o the insurers, you hereby consent to the ar hiing of this repart at the centre and to copées of the repan being mada available

atoresad

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg Mo

Email Addrass
Maobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy
¥ a ¥

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Calegory
Insurance Company
Mame of insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Mame of Driver
Passport Mo/FiMN
Date Of Birth
Cccupation

Date Of Driving Pass
Drriving Experience
Gender

Mabile Number

Fax Mumber

Contact Number
EMail Address

05/06/2018 11:59
04/06/2018 18:30
TPE GDING TOWARDS SLE
SINGAPORE

DETAILS OF OWN VEHICLE
GU70g96)

RICO ENGINEERING WORKS PTE LTD
199800407 G
NOEMAI

OFFICE-64820153

SUZUKI
CARRY 1.3

WORKING

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-wPERATIVE LTD
THIRD PARTY FIRE AND/OR THEFT

MO

5055295438-05

SUBRAMANIAN VETRIVEL
GE955335X

15/06/1290

QUTDOOR

261122017

0 YEAR AND 5 MONTH
MALE

(LOCAL) +65-91749752

VETRIKUMAR 1989@mGMAIL.COM

Page 1ol 14



Address MO, 8 SELETAR NORTH LINK (PPT LODGE 1A)
Postcode 797455

Was driver an employee of the Insured's Company YES

If Mo, Relationship of the Dnver with the Insured

Vehicle Registration Number of Driver's Own
Vehicke

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident CHAIN COLLISION
VW eather Conditions CLEAR
Road Surface DRY

Was any foreign vehicle involved in this accident? NO

MNumber of vehicles involved in the accident

Was any body injured in the Accident? MO
Was any inlunad conveyed to hospital by NO
ambulance?
Was any other material or property damaged? YES
| nz_:-.re_ bean a;_:n;}ruacl'_ned by ur-.knuwn _persnn:a:« NO
solicitingf/offering accident claims assistance
Number of Passengers (Including Driver) 2
Fassenger 1 NAME: BALASUBRAMA . AN DHINESH
GENDER MALE
Details of Police Action : e
Was the accident reported to the police™? NO .
If Yes Please state which Police Station
Was notice of intended Prosecution given? NO
If Yes, against whom?
PLEASE REFER TO ACCIDENT STATEMENT AS ATTACHED.
Attachment(s)
.;Enre accident photos available for attachment? YES

Was there any video captured by Car Ca  =ra? MO

Was there any audio recorded? MO
DETAILS OF QTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber SJPETI9L

Vehicle Make/Model/Colaur
Detalls Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver OONG YONG WEE
NRIC/Paszport Number 579288526
Contact Number

Addrass

Fostcode

Insurance Company Name
Nature Of Damage
MNo. Of Passenger {Including Driver)

Page 2of 14



DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Reqistration Number PC3284Y
Vehicle Make/Model/Colour

Detaile Of Properties

vehicle Category COMMERCIAL VEHICLE
Name of Driver ZHANG JIPING
MRIC/Passport Number G2930706M

Contact Mumber 41811555

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger {Including Driver)

Piage 3 of 14



Sketch Plan

IMPORTANT NOTICE

1, Please report garrectly the detads af the sscident 10 speed up the thalms process

2. Tivis Forem st be compbatad by the Policyholder andfor the Autharised Driver.

A, Informasion proided must hﬂW.MWMHMMMMﬂMﬁM
facts may sBow Insrance vormpankes to repudiate poficy Bablity.

A, Tha iskue snd neceptanse of tis Form by insiirance compsaries i nok an admission of poiicy labity on the part of the Insuranc i
OIS,

5. Ay fahie reporting may be referred to the Police for Investigation,

[ Tmmwhmwnmmﬂndmmmwmeﬂmhmm-ﬂm
Assockvtien of Singapoce [GLA] for archiving and that coples of this report wilt for o fee b masde gvailabilo upen applicathon by
Imtereste porties

7. By the lodgment af this repart 1o tes e Brg, v havaby conient to B archiving of this report st the centre-and 1o topies of
the report heing made avaitshbe afo = ald,

B, Consen under the Persanal Data Protection Act (PDPA)
| nsdarstand, scincwlbdgi, apres and comienl hal:

{a) wm.m';r-um'rufwmdﬂuGfm:mmw‘mmmdnwﬂﬂtﬂmmmuwl-ﬂ.m |
divciosi and/or process my perscnal datadpersons information set out In this lfarm, 4 sy other personal information i
prenviched by e o possessed by my Insres icollactively the “Personal information”) and dechose el Eramvster such
mmmmwNMmﬁﬂmmmmmﬂmmmmmmﬂnmw ]
whicofs] involverd in this acgident shatl be coliectively meterred to as the “nsuren”™), the insuren’ lawyers/tas firms, the i
Msnetisry Autharity of Sigagpors and any retsvim gomrnment spency/aothority (such a3 the police), for the purpese(s)
of @

1} mmmuwﬂmmmmﬂutmmmumhmw BPp NECOESARY .5

Imspmstigwtiory relating to the daims; !
{il) investigatinig the accldent and/for my dabms; |
(] carrying out andfor deating with my knstructions or respanding to any mnguinies by me; i

Mmmdﬁmihﬂnbuﬂumhﬂmm.mmmmmwmnm i
mmwmdminmmmnuwhummdmﬂmunmumh !
external cover of envelopes/matl packages), sndfor !

M;mmwﬂwmmupmmmwmumm:mmm 1
“Purposes”)

fi] ol indurenks} who have msured vehicels) invakved in this accldent and the Insurors’ Eawyarslaw firens, miayfare permittad
hwlmidm“mmmmehrwwmﬂMMWH

ich qnwmmmmwmdmwmmmmmmrmmm
WMmeLMmﬂumMmaw,hmamﬂhmm. !

{d}  my Parsonal Information wifl i = be collected and used to compile claims history for the puipose of fraud deteonon,
intostigation and management bn present and of foture chalm. |

f) e information so coliected under {d) shove may be shared / disclosmd:

(i} bosll nsurens and /ar any other third partios that asstst in evalusting, i taatione, controblisyg of sanagng fraud,
ragulnbiors, aw enforonment and goveenmment agencies as ressonably required hn @ porpooes stated, or

(i} for complying, with reguirements onder any regulations, WS or cour orders.

Lirkvver's Shgnatsre , Signature i
(I driwer s ot the polkhoiger) Mame: 4y 0l : : N
Date & Time: wocomn o A AUTOPOINT Pre U

0% Oh. 018

PRELETY RECTRC RS PUNOTE et

Page 4 of 14



Skatch Plan #2

D L e e i T e e
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| i 5 |

| | S S TS T U5 . S0 L A S AP (R A A | .

e O e B s 1 I 1P 0 S T 5 e e B o et 2 e 5 ol s e e T A e e
ChTrrtt T e Tabing towARDS Cste T T
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

T A WaRNWY awg  TE 90 eWads SUE . JWE ag ]

T WAt MWMA, | fod an impag ow  my vear . vemck 8

colided blp me. untuve i vt an impaw  frew veicle e

T ovich witded Wk JiwWde “6° twue  oollded (Wh me « TRl all, ‘.

DECLARATION
|/ Wie daclorn the foregoing particulars are frue in saery respet,

{IF diriney s miat e poBoybaolder)
e & Time:
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Email:sipmotoring@gmail.com

M/s MSIG Insurance (Singapore) Pte Ltd DATE
4 Shenton Way #21-01 ~__CARNO

SGX Centre 2 5608807 __ MAKE

SLP Motoring Services

102 Gerald Drive #04-75 Singapore 79B593
HP 910043900/91254449 Fax 6484 1482

ESTIMATE COST OF REPAIR FOR THE ABOVE MENTIONED VEHICLE
YOUR INSURED : S1P 6799 L

18.06.2018

GU 7096 )

Suzuki Carry

Qty | Pcs JSAFDA32V00127969 UNIT PRICE Amount
1 | pcs |Tailgate (e $895.10
1 | pcs (Tailgate garnish =y $57.15
1 | pcs |Tailgate lock g £55.05
1 pcs |Tailgate lock catch W $20.15
1 | pes |Tailgate emblem "70km/h" Pl £10.00
1 | pecs |Tailgate emblem "4 pax” . £10.00
1 | pcs |Tailgate weather stripe Svo %125.10
1 | pcs |Rear windscreen moulding s $94.25
1 | pcs |Rear windscreen sealant rwy Nett £30.00
1 | pcs |RH tail lamp by ica $120.05
1 | pcs |LH tail lamp s $128.25
5 | pecs [Tail lamp clilps we $3.50 $17.50
1 | pcs |Reverse sensor HE S5/Nett £200.00
1 | pcs |Rear bumper ¢wt | aAcfona s $413.55
10 | pcs [Rear bumper clips ru«. $5.00 %50.00
1 | pes |Rear number plate ., %50.00
2 | pcs |Rear number plate lamp ma $20.75 $41.50
1 | pcs |Rear exhaust - $348.10
1 pcs |Rear exhaust moulding sy %20.00

(o260
Aise
To be continue at page 2
Total

SLP Mot

o Page 1 of 2
< T il

oring Services

wowoal o
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SLP Motoring Services

102 Gerald Drive #04-75 Singapore 798593
HP 91004390/91254449 Fax 6484 1482

Email:slpmotoring@gmail.com
M/s MSIG Insurance (Singapore) Pte Ltd ~__DATE 18.06.2018
4 Shenton Way #21-01 CAR NO GU 7096 ]
SGX Centre 2 S608807 - MAKE Suzuki Carry

ESTIMATE COST OF REPAIR FOR THE ABOVE MENTIONED VEHICLE
YOUR INSURED : SIP 6799 L

Qty| Pcs JSAFDA32V00127969 UNIT PRICE Amount
Continue from page 1 %2,685.75
Labour for jacking, knocking rear right/right mudguard, $1.3680.00 {;.a:ﬂl-

cutting for rear end panel (inner & outer), cFEFF=REE
dismantie & replace the abave mentioned parts.

To spray paint tailgate, end panel (inner & outer) left $1.r5'3f17ﬁﬁ*3ﬁn'|r
rear mudguard panel, right side rear mudguard panel.

Remove and reinstall rear windscreen $160.00| "4
Remove and reinstall all tailgate parts into new tailgate $160.00( ™
Test and refix reverse sensor system 1{)50\" $120.00( N+
Remove and refix rear exhaust $150.00|
To Supp] sticker TRVCO” A sticker for el aumbe” . £ 1Be.0n | Muc

%\c’g\}q% 2 NS W
Ky /GRA:P\V\_,\

o Consultants hence notify
rof the following: 15»\“,\
"riredfie spray painting
1ﬂﬂw j ) E‘""‘"L 4 (25738
Tt b
&J( = Sk Aoy Total| $6,075.75
- ¥ e i it ..?:;,ra“w-.ﬁagf 2 of 2
Lo Qi ; 1563.04
PARRECTERE thzﬁﬂf



Adjuster Report

LKK Auto Consultants Pte Ltd icoreano1sssoriser)
51 Libi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 3

Our File No: CS/MSG18010881/DQD3N2

Date: 02/07/2018
REFERENCE
ana MSIG Insurance (Singapore) Pte. Ltd.  Policy No: A28891921QMX
Claimant P y
Vehicle No : GUT096) Insured Vehicle No : SJPE799L
Date of Loss:  04/06/2018 Nature of Claim: TP Claim No: 560355
N & IDE HICL
Reg No: GUT096J
Make & Model: SUZUKI CARRY, 1.2 D (M) Engine No: G13BBT06E77
Reg. Date: 24)05/2001 (Man. Year: 2001) Chassis No: JSAFDAZZVO0127969
Colour: White Odometer: 363187 km
Engine Capacity: 1288 cc
Market Value/New Car
il NiA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 165 R13C Rear Tyre Size: 165 R13C
Front Left Side: Maxxis 6 mm Rear Left Side: Maxxis 6 mm
Front Right Side: Maxxis & mm Rear Right Side: Maxxis 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2685.75 513.06 2172.69 80.90
Miscellaneous Items 0.00 0.00 0.00
Labour 3,540.00 1,050.00 2,490.00 70.34
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 6,225.75 1,563.06 4,662.69 74.89
Approved Total (Overridden) {S§) 1,250.00
Nett Amount (S§) 6,225.75 1,250.00 4 .975.75 79.92
INSPECTION
Date of Assignment: 13/06/2018
Date Inspected: 18/06/2018 Inspected At: Slp Motoring Services - Amk (HQ)
BLK 10 Amk Autopoint, Ang Mo Kio Ind
Park 2A #03-08
Singapore 568047
Estimated Period of Repair: 4.0 days
Adjuster: BRYAN TANI Manager: SHIAU CHAN

WNOTE: This report represenis our findings at the fime and place of inspechon stated herein, Such inspection has been camed oul to the best of our

knowledage and shilty buf any other fabiity under any other circumstances (5 heneby exprassly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/7/2018



Adjuster Report Page 2 of 3
Reference

Part Source: iLast Synchronised: 02 Jul 2018)

Parts: MiA SUZUKI CARRY 1.3 D (M) (Model not available in database)

Labour; Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GU7096.J)

WValidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
No. Qty PartNo. Particulars

1 1 *TAILGATE

2 1 *TAILGATE GARNISH

3 1 “TAILGATE LOCK

4 1 “TAILGATE LOCK CATCH

5 1 *TAILGATE EMBLEM TO0KM/H

G 1 *TAILGATE EMBLEM 4PAX

7 1 “TAILGATE WEATHER STRIPE
8 1 *REAR WINDSCREEN MOULDING
9 1 *RH TAIL LAMP

1m0 1 “LH TAIL LAMP

1 5 *TAIL LAMP CLIPS

12 1 *REAR BUMPER

13 10 *REAR BUMPER CLIPS

14 1 *REAR NUMBER PLATE

15 2 *REAR NUMBER PLATE LAMP
16 1 “‘REAR EXHAUST

17 1 *REAR EXHAUST MOULDING

18 1 *‘REAR WINDSCREEN SEALANT
19 1 *REVERSE SENSOR

F=Franchise part. S=SpcNett. L=ListitemDisc

Condition

Repair

Mot Necessary
Mot Mecessary
Mot Necessary
MNecessary
Mecessary
Serviceable
Mot Necessary
Broken

Mot Necessary
Serviceable
Cut/Deformed
MNecessary

Mot Necessary
Mot Necessary
Mot Necessary
Mot Necessary
Mot Necessary
Mot fitted

Sub Total (S%)
- List ltem Discount on L Items 0.00/15.00% (5%)

Total Parts (S5§)

Repairer's Amount

B895.10F ~FL
57.15F “FL
55.05F *-FL
2015F *-FL

10.00F *10.00FL
10.00F *10.00FL

125.10F *=FL
94 25F *-FL
120.05F *120.05FL
128.25F “FL
17.50F =L
413.55F *413.55FL
S0.00F *60.00 FL
50.00F *-FL
41.50F *-FL
348.10F =FL
20.00F *FL
30.00FS “-FS
200.00FS “-FS
2,685.75 603.60
0.00 90.54
2,685.75 513.08

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 2/7/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR FOR JACKING ,KNOCKING REAR RIGHT/RIGHT MNew 1,300.00 600.00
MUDGUARD,CUTTUNG FOR REAR END PANEL (INNER &
COUTER),DISMANTLE & REPLACE THE ABOVE
MENTIONED PARTS
2 TO SPRAY PAINT TAILGATE,END PANEL (INNER & Mew 1.500.00 300.00
OUTER}),LEFT REAR MUDGUARD PANEL,RIGHT SIDE
REAR MUDGUARD PANEL
3 REMOVE AND REINSTALL REAR WINDSCREEN New 160.00 -
4 REMOVE AND REINSTALL ALL TAILGATE PARTS INTO Mew 160.00
NEW TAILGATE
5 TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 -
B REMOVE AND REFIX REAR EXHAUST New 150.00
7 TO SUPPLY STICKER RICO & STICKER FOR TEL Mew 150.00 150.00
NUMBER
Gross Labour Cost (S%) 3,540.00 1,050.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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