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¥ LS be LKK Auto Consultants Pte Ltd

[,
el A 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. Mo 19-9607198-R
Affillated to Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD Ref . CC4/LPC18010B67/Upb3
#17.0407 THE CONCOURSESINGAPORE 199555 Dele: 14082018 ” “Nmmlmml""“
Code : LPC2
. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFS 6789Y Veh. Inspected FBH 679B
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 14/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer E Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  25/05/2018 Inspection Date 14/06/2018

Survey held at BANHOCK HIN CO.PTE LTD

NO 6 DEFU LANE 4
SINGAPORE 539410

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




At
Coansultanis
Pie Lid -S'_'.:_‘:nlp.in:,' Ragistration No, 19960T198R

S URIAVE L #02-25 PAYA LRI INDUSTRIAD PARK, SINGAPORLE 08933 TEL : (GS) 62563561 FAX & i6E) 62561315

Your ref: To Be Advised Date: 18.06.2018
Our ref: CC4/LPCI1B010867/Upb3

The Motor Claims Department
Mis LONPAC INSURANCE BHD

Dear SirMvadam,
PRELIMINARY ADVICE OF VEHICLE NO. FBH6TYB
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 14.06.2018
at the premises of M/s _Ban Hock Hin Co. Ple Ltd and have the following to report:-

Workshop Estimate Amount 1 5% 35,500.00

Rrevised Estimate Amount 5% 3,947.00

"Check” Items Amount » 5% 1,269.00

Market Value 133 -

LTA Reimbursement Value 1 5% -

MNett Value : 8% -

Description of Damage: s r—_.'-:-'—;:- ==
The vehicle sustained damages at the |'_=_5_____,______.__.'- -
Front O/S Portion & N/S Body e

Comments/Present Status;
Damages Consistent
Estimated normal period for repairs: 3 days

Yours faithiully,

MARCUS CHUA
Licensed Appraiser



el Co.feg.Na: 197000288K

[ MOTORGYOLE AGGESSCRIE s SERVIGE GENTRE
BAN HOCK HIN  MODFGATIONS SPRAY PAINTIN AXD ODY WORK | METAL

Co. y Pie Lid WORKS | LEASING & RENTALS | FLEET SALES | INSURANGE SALES

: QUOTATION
Customer : MW NO.  : 32690

LOMPAC INSURAMCE BHD
100 BEACH ROAD

#19-00 SHAW TOWER DATE : 12/06/2018
SINGAPORE 188702 f/ % / /ﬁ CLAIM NO. - 11146

POLICY NO. : P20048236R00

MOTOR CLAIMS DEPT 'y
g s 3 1  FRoM : RAYMOND
VEHICLE NO. + FEHO&TSB
MAKEMODEL : SYM/GTS200
— (Page 1 of 3}
S/IN_ Description Action Qty  Unit Price Amount
/7 ALIGNMENT BODY 4 REPLACE 100  $375.00 2%V 37500
PIN: 29561 S
// BALANCER HANDLE REPLACE 2.00 $40.00 - 80.00
PIN: 20008 —
/a/ BALL RACE SET REPLACE 1.00 $55.00 A _ 8500 &
. PIN: 52798 : '
/ BAR HANDLE _ REPLACE 100 $136.00 A of - 136.00
P/N: 52791 -
/a/ BOX REAR (GIVI) E450N BLACK WIO STOP LIGHT ~ REPLACE 100  $217.00 Cw) - 217.00
P/N: 27220 _
/ COVER BACK REPLACE 1.00 $24.00 Cee ) “2400
P/N: 51896 —
/ COVER HANDLE REPLACE 1.00 $24.00 £y 2400
P/N: 52787 —
/ COVER HANDLE LH REPLACE 1.00 $21.00 Crxc 2100
PIN: 52823 —_
& COVER HANDLE RH REPLACE 100  $21.00 Py 210
PIN: 52802 _
/}EI/ COVER NECK WATER COOLANT REPLAGE 100  $62.00 ~1<( 6200
PIN: 29012 i
,yr/ COVER SIDE LH REAR REPLACE 100  $92.00 ¢any 920
. -t
/}2/ COVER SIDE LOWER RH (BLACK) REPLACE 1.00 $78.00 Cet " 78.00
s
/yﬂ/ COWLING FRONT REPLACE 100  $214.00 e 21400
.-F"""#.-
1924
WERRRURY

10 | Telephone: G5 67
| +53 6285 7530, (Insur




Quotation Mos, ; 32690 (Page 2 of 3)

Description Action Gty  Unit Price Amount

o
=

F_xx_/f EMBLEM (SYM LOGO) REPLACE 1.00  $55.00 e 5500
P/N: 52810
&~ FLOOR PANEL REPLACE 100 $18000 /2 q» 160.00
PIN: 52821
/ FOOTBOARD UPPER REPLACE 1.00  $156.00 O 15600
P/N: 40150 )
/x/ HEADLAMP ASSY REPLACE 100  $569.00 O e 569.00
P/N: 29004 .
/m/ INNER BOX UP CASE REPLACE 100  $22.00 L . 22.00 F}
/9/ L PILLION STEP REPLACE 1.00 9.00 - 49.00
A P $4 a2/ 0 __
20  LABOUR 4 Supply/install 100  $784.00 Lfovo 78400
P/N: 06766
- FOR DISMANTLING AND ASSEMBLING PARTS
QUOTED.
‘ /2( LAMP SIGNAL FRONT RH REPLACE 100 §$26200 B4 - 26200
P/N: 52793
/z/ MIRROR LH REPLACE 100 si7800 €« “17s00
- H‘-.-
/zé/ MIRROR RH REPLACE 100 si7800 L -to 17800
24" MUDGUARD FRONT REPLACE 100  $118.00 .25 11800
- “.._--
25 PADCOVER REPLACE 100 $5.00 S 50
26~ RIM SPORT FRONT ASSY REPLACE 100  $555.00 et 55500 7
P/N: 52806 o
_,27/ S LOGO EMBLEM REPLACE 1.00 $9.00 sl 900
2 SPOILER UNDER FRONT REPLACE 100  $115.00 2 2D 11500
- ,‘....--
;9/ STAY HEADLAMP REPLACE 1.00  $185.00 W 185.00
P/N: 25010 . =
{z( STICKER NUMBER PLATE FRONT (BLACK) REPLACE 100  $19.00 Ate 1900
STRAIGHT _ e
PIN: 32921 i i o P
/’H/ STRG. STEM COMP. REPLACE 1.00  $252.00 o 25200/
PIN: 52797
SYM MARK (POLY} REPLACE i.00 $20.00 20.00
/3{ PIN: 50910 ol o
a3 TRANSPORT CHARGES s § 1.00 $35.00 35.00
PIN: 07169 5
/3?:/ VALVE RIM REPLAGE 100  $10.00 /UA ~ 10,00/
P/N: 55062 1!‘11 .
7348 2

EREIRRA R




Quotation Nos. ; 32690

{Page 3 of 3)

ﬂ Description

/35’ WINDSCREEN GARNISH

WINDSHIELD
P/M: 28004

Validity: 30 days

For & on Behalf of
BAN HOCK HIM CO FTE LTD

Action Qty  Unit Price Amount

REPLAGE 100  $75.00 (ng 7500
l.'..,.--""
REPLACE 100 $20000 - (A, 29000
SUB TOTAL $5,500.00
GST@7% $385.00
GRAND TOTAL $5,885.00
Acknowledge & Accepted By

This quotation Is sent via email / LAN-Fax and will bear a computer genarated signature

AT R

Lo

Telephone: +65 6287
7530, {Insur:




Co.Aeg. Na: TI70002EIK

MOTORCYCLE AGCESSORIES | SERVICE (ENTRE
BAN HOCK HIN MODIFICATIONS | SPRAY PAINTING AND BODY WORK | METAL
Co., Pte Ltd WORKS | LEASING & RENTALS | FLEET SALES | INSLIRANCE SALES

QUOTATION
Customer : NO. : 33204
! tary 1 To QTN: 32630
LONPAC INSURANCE BHD Supplementary 1 To
100 BEACH RDAD
#19-00 SHAW TOWER DATE « 0MH1/2018
SINGAPORE 189702 CLAIMNO. : 11146
POLICY NO. : P20048236R00
FROM - RAYMOND
VEHICLE NQ. : FEHOGTOB
MAKE/MODEL : BYM/JGTS200
S/N  Description Action Qty  Unit Price Amount
1 FORK FRONT ASSY LH o Replace 100  $232.00 14 23200
P/N: 28035 1A
2 SWITCH IGNITION (COMPLETE SET) Replace 100  $266.00 e, 286.00
P/N: 60335
SUB TOTAL $498.00
GST@7 % $34.86
GRAND TOTAL $532.86

Validity: 30 days

For & on Behalf of

Acknowledge & Accepted By
BAN HOCK HIN CO PTELTD

RAYMOND

This quotation is sent via email / LAN-Fax and will bear a computer generated signature.

A%
RO .;‘\

Address: No. 6, Defu lane 4, Singapore 539410 | Telephone: +65 6281 6520 | Web:www.bhh.com.sg

Fax: (Main) +65 6281 2830, (Spare Parts) +65 6285 7530, (Insurance/Project) +65 6284 2969, (Accounts) +65 6281 6759




Co.Reg.Ne: 197000288K
MOTORCYCLE ACCESSDRIES | SERVICE CENTRE

BA” "WK "’” MODIFCATIONS | SPRAY PAINTING AND BODY WORK | METAI
Eﬂ., Pte Lid WORKS | LEASING & RENTALS | FLEET SALES | INSURANGE SALES
QUOTATION
Customer NO. : 32690 - Rev. 1
LONPAC INSURANCE BHD
100 BEACH RCAD
#19-00 SHAW TOWER DATE : 12/106/2018
SINGAPORE 188702 CLAIMMNO.,  : 11148
MOTOR CLAIMS DEPT POLICY NO. : P20048236R00
FROM : RAYMOND
VEHICLE NO. : FBHO&S79B
MAKEMODEL 1 8YM/GTS200
(Page 1 of 3)
S/N  Description Action Qty  Unit Price Amount
1 ALIGNMENT BODY REPLACE 1.00 $280.00 280.00
P/M: 29561
2 BALANCER HANDLE REPLACE 2.00 $40.00 72.00
P/M: 22008 Disc %: 10.00
3 BALL RACE SET REPLACE 1.00 $55.00 49.50
P/MN: 52798 Disc %: 10.00
& BAR HANDLE REPLACE 1.00 £136.00 122.40
P/N: 52791 Disc %: 10.00
2 BOX AEAR (GIVI) E450N BLACK W/D STOP LIGHT REPLACE 1.00 $217.00 189530
PN: 27220 Disc %: 10.00
3] COVER BACK REPLACE 1.00 £24.00 21.60
P/M: 51896 Dizc 9%: 10.00
7 COVER HANDLE REFLACE 1.00 £24.00 21.60
P/N: 52787 Disc %: 10.00
8 COVER HANDLE LH REPLACE 1.00 £21.00 18.90
P/M: 52823 Disc %: 10.00
9 COVER HAMDLE RH REPLACE 1.00 £21.00 18.890
P/N: 52802 Disc %: 10.00
10 COVER NECK WATER COOLANT REPLACE 1.00 £62.00 55.80
PiN: 29012 Disc %: 10.00
g5 COVER SIDE LH REAR REPLACE 1.00 $92.00 82.80
Disc %: 10.00
12 COVER SIDE LOWER AH (BLACK) REPLACE 1.00 $78.00 70.20
Disc %%: 10.00
13 COWLING FRONT REPLACE 1.00 $214.00 192.60
Disc %%: 10.00
14 EMELEM [SYM LOGO) REPLACE 1.00 $55.00 439,50
P/N: 52810 Disc %: 10.00
(BRI

Address: No. 6, Defu lane 4, Singapore 539410
Fax: (Main) +65 6281 2 (Spare Parts) +65 62

5 7530, (Insu

Telephone: +65 6281 6520
ect) +65 6284 296!

Web: wew bhh.com.sg
, (Accounts) +65 6281 6759




Quotation Mos. : 32680 - Rev, 1

S/N  Description
15 FLOOGR PANEL

P/N: 52821

18 FOOTBOARD UPPER
P/N: 40150

17 HEADLAMP ASSY
PiN: 29004

18 INMER BOX UP CASE

18 L PILLION STEP

- FOR DISMANTLING AND ASSEMBELING PARTS

20 LABOUR
F/N: 067E6
QUOTED

21 LAMP SIGNAL FRONT RH
P/N: 52793

22 MIRROR LH

23 MIRROR RH

24 MUDGUARD FRONT

25 PAD COVER

26 RIM SPORT FRONT ASSY

P/M: 52806

27 S LOGO EMBLEM

28 SPOILER UNDER FRONT

29 STAY HEADLAMP
P/M: 29010

30 STICKER NUMBER PLATE FRONT (BLACK)

STRAIGHT
PiM: 32921

31 STRG. STEM COMP.
P/N: 52797

32 SYM MARK (POLY)
P/M: 50910

33 TRANSPORT CHARGES
P/N: 07169

34 WVALVE Rim
P/N: 55062

35 WINDSCREEMN GARNISH

Address: No. 6, Defu lane 4, Singapore 539410

Telephone: +65 6281 6520

Action
REPLACE

REPLACE
REFLACE
REPLACE
REPLACE

Suppty/Install

REPLACE
REPLACE
REPLACE
REPLACE
REPLACE
REPLACE
REPLACE
REPLACE
REPLACE

REPLACE

AEPLACE

AEPLACE

REPLAGE

REPLACE

Wed: v

Fax: (Main) +65 6281 2830, (Spare Parts) +65 6285 7530, (Insurance/Project) +65 6284 2969,

Gty  Unit Price
1.00 £160.00

Disc %: 10.00
1.00 £156.00
Disc %: 10.00
1.00 $569.00
Disc %: 10.00
1.00 s22.00
Disec % 10.00
1.00 $49.00
Dise %: 10.00
1.00 $500.00

1.00 $262.00
Disc %: 10.00
1.00 $178.00
Disc 9%: 10.00
1.00 $178.00
Disc %: 10.00
1.00 £118.00
Disc %: 10.00
1.00 $5.00
Disc %: 10.00
1.00 $555.00
Disc %: 10.00
1.00 $9.00
Disc %: 10.00
1.00 $115.00
Disc %: 10.00
1.00 $185.00
Disc % 10.00
1.00 $19.00

Disc % 10.00
1.00 $252.00

Disc %: 10.00
1.00 $20.00

Disc %: 10.00
1.00 $35.00

1.00 $10.00
Disc %: 10.00

1.00 $75.00
Disc % 10.00

0m 50
1s) +65 6281 6759

(Page 2 of 3)

Amount
144.00

140.40

512.10

19.80

44,10

500.00

235.80

160.20

160.20

106.20

4.50

499.50

810

103.50

166.50

17.10

226.80

18.00

35.00

9.00

67.50



Cluotation Mos. : 32690 - Rev. 1

(Page 3 of 3)
S/N  Description Action Amount
a6 WINDSHIELD REPLACE 261.00
P/M: 28994
ar FORK FRONT ASSY LH Raplace 208.80
P/M: 29035
35 SWITCH IGNITION (COMPLETE SET) Replace 23940
P/ 60335
SUB TOTAL $5,138.60
GST@7 % £359.70
GRAND TOTAL $5,498.30

50% deposit required before ordering of parts.
Validity; 30 days

For & on Behalf of

Acknowledge & Accepted By
BAN HOCK HIN CO PTE LTD

RAYMOND

This guotation is sent via email / LAN-Fax and will bear a computer generated signature.

Address: No, B, Defu lane 4, Singapore 535410 Telaphone: +65 6281 6520 Web: www.bhh.co
Fax: (Main) +65 6281 2830, (Spare Parts) +65 6285 7530, (Insurance/Project) +65 6284 2969, (Accounts)




6/M14/2018 Used MotorCycles/Bikes For Sale in Singapore by Owners & Dealers - SGBikemart

Bike model
SYM GTS 200

Type
Any v

Price From

Any v

Price To
Any v

Class
Any ¥

MORE SEARCH OPTIONS v
Q SEARCH = VIEW ALL (/LISTING/USEDBIKES/LISTING/)

Q SEARCH v

SYM GTS 200 (/listing/usedbike/sym-sym-gts-200/8115/)

(/listing/usedbike/sym-sym-gts-200/8115/)

S¢P$4000

Reg : 03/10/2011
Type: 5cooters
172¢cc

68100km

2011 SYM GTS200. COE till 2 Oct 2021 (renewable). Good condition bike. Well maintained. Great for
daily commute. Cash deal only. Keen buyers, please contact 90922199 for more details or viewi...
Posted on : 11/06/2018

* PAID AD % DEALER AD
B COMPARE DETAILS ¥ (/LISTING/USEDBIKE/SYM-5YM-GT5-200/8115/)

hitps:/fwww.sgbikemart.com sglisting/usedbikes/isting/ Thike_model=5YM+GTS+200&bike_type=&price_from=&price_to=&license_class=&reg_... 1/ B



61412018 Used MotorCycles/Bikes For Sale in Singapore by Owners & Dealers - SGBikemart

SYM GTS 200 (/listing/usedbike/sym-sym-gts-200/6562/)

(/listing/usedbike/sym-sym-gts-200/6562/)
SGP$7500

Reg : 29/04/2013
Type: Scooters
172cc

Visit us at Aljunied Motor Works. Well Maintained Condition. Seldom use, Trade In welcome / Loan
available.

Showroom Condition
Posted on @ 11/06/2018

* PAID AD #® DEALER AD

B COMPARE DETAILS > (/LISTING/USEDBIKE/SYM-SYM-GT5-200/6562/)

SYM GTS 200 (/listing/usedbike/sym-sym-gts-200/7443/)

(/listing/usedbi L‘cefsym-sym-gts-zm}!?msf}
SG6D$4700

Reg : 12/07/2012
Type: Scooters

172cc
68700km

SYM GTS 200 for Sale. Visit us at Ah Fook Motor, Well maintained condition. Trade in welcome / Loan
available.

Posted on : 02/06/2018

* PAID AD & DEALER AD

hitps:/iwww.sgbikemart.com.sgflisting/usedbikes/listing/7oike_model=5SYM+GTS+200&bike_type=&price_from==&price_to=&license class=&reqg ... 2/8



Nivitha (LKK Auto)

From; ERIC WOO JUN KIAT <ericwoo@lonpac.com>

Sent: Wednesday, 13 June 2018 3:40 PM

To: assignments@lkkauto.com

Cc: MT_Claim_5G

Subject: Our Ref: 18/18/18/VP05/02067 1 Accident involving SFS6789Y & FEHE79IE along
Lornie Rd on 25/5/18 FRI

Attachments: 12062018153533 pf dom@ (316 | 2016

fron® -‘
Dear Catherine / Nivitha, veh C\!l lh ( ¢
&MM: b 1416 !
Kindly refer to our attachm nt.

Please proceed to conduct @ survey of the vehicle FBH 679B on without Prejudice Basis.

We look forward to receivinn your report soon.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonr=~ Tnsurance Bhd

300 Beach Roac, /17-07, 0 The Concourse, Singapore 199555

Tel: (65) 6279 9253 | Fax: (65) 6296 3767



192, Jun. 2018

| BAN HOCK HIN

NGV
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Bk Office

Co., Pte Ltd

FACTVT ETT ' VSMITTAL

Tao

=T rnmae T

No. 0756

P i

Co.Aog.Ne: 1870002858K

MOTORCYGLE ACCESSORIES | SERVICE CENTRE
MODIFICATIONS | SPRAY PAINYING AND BODY WORK | METAL
WORKS | LEASING & RENTALS | FLEET SALES | INSURANCE SALES

Date : 12 JUN 2018

< mee ThA TAX : 6296 3767

Attn : Motor Cluims Dept

Ourl

. { TP,

I

[IB/SFS6T789Y"
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Shu Pei (LKKAuto)

o el
From: GERALD POH WEE BIN =geraldpoh®@lonpac.com:
Sent: Thursday, 5 July 2018 12:05 PM
To: Shu Pei (LKKAUto)
o MT_Claim_5G; Hsiao Tong (LKKAUto)
Subject: RE: Qur Ref: 18/18/18/VP05/020671  Accident invalving SFS6789Y & FEHET9E along
Lornie Rd on 25/5/18 PRI ***LKK REF:.CC4/LPC18010867/Upb3
Attachments: 05072018115412.pdf

Dear Shu Pei,
We attached a copy of the police report lodged by insured driver,

He has not lodged the accident report and there were no photos
taken as the vehicle was repaired after the accident.

Best Regards

Gerald Poh

Senior Claims Exacutive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Tuesday, 3 July, 2018 10:25 AM

To: GERALD POH WEE BIN; ONG LI LI; ERIC WOO JUN KIAT

Cec: MT_Claim_5G; Hsiao Tong (LKKAuto)

Subject: RE: Our Ref: 18/18/18/VP05/020671 Accident involving SFS6789Y & FBHE79B along Lornie Rd on 25/5/18 PRI
***LXK REF:CC4/LPC1B010867/Upb3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Thank you.

Best Regards,

Shu Pei| &dmin

LEK Auto Consuitants Pte Ltd

Phone: 6366-0055 | email: shupei@|kkauto.com | fax; 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



From: GERALD POH WEE BIN [mailto:geraldooh@lonpac.com]

Sent: Monday, 18 June 2018 4:26 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Ce: MT_Claim_5G <mt claim@lonpac.com=; Hsiao Tong (LKKAuto) <chewht@lkkauto.com=

Subject: RE: Our Ref: 18/18/18/VP05/020671 Accident involving SFS6789Y & FBH679B along Lornie Rd on 25/5/18 PRI
***| KK REF:CC4/LPCi8010867/Upb3

Dear 5hu Pei,

QOur insured has not lodged a report and we are making enquiries.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Monday, 18 June, 2018 4:23 PM

To: ERIC WOO JUN KIAT; GERALD POH WEE BIM; ONG LI LI

Cc: MT_Claim_SG; Admin A; Hsiao Tong (LKKAUto)

Subject: RE: Our Ref: 18/18/18/VP05/020671 Accident involving SFS6789Y & FBHE79B along Lornie Rd on 25/5/18 PRI
**ELKK REF:CC4/LPC18010867/Upb3

WITHOUT PREJUDICE
Deaar Sir / Madam,
We refer to the above matter,
This is a TP direct settlement case. We had inspected TP vehicle FBH 679B at M/s Ban Hock Hin Co. Pte Ltd.
Enclosed for your perusal is:
- Preliminary advice
. TP estimated cost of repair
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,

Thank you,

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 13 June 2018 4:02 PM

To: ‘ERIC WOO JUN KIAT' <ericwoo@lonpac.comz; assignments <assignments@lkkauto.com>
2




Ce: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@|kkauto.comz
Subject: RE: Our Ref: 18/18/18/VP05/020671 Accident involving SFS6789Y & FBH6798 along Lornie Rd on 25/5/18 PRI

Dear Sir/Mdm,
Thank you for the assignment,

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments @lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #oz-25 | $(4080313)

From: ERIC WOO JUN KIAT [mailto:ericwoo@lonpac.com)

Sent: Wednesday, 13 June 2018 3:40 PM

To: assignments@lkkauto.com

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: Our Ref: 18/18/18/VP05/020671 Accident involving SFS6789Y & FEHE79B along Lornie Rd on 25/5/18 PRI

Dear Catherine / Nivitha,

Kindly refer to our attachment.

Please proceed to conduct a survey of the vehicle FBH 679B on without Prejudice Basis.
We look forward to receiving your report soon.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767



From: Hsiao Tong (LKKAuto)

Sent: Monday, 30 July 2018 2:08 AM

To: 'Raymond'

Cc 'MT_Claim_SG'; 'GERALD POH WEE BIN'; Admin A; Vivian Lau (LKKAuto)

Subject: RE: Accident Involving FBHE79B & SFS6789Y on 25/05/2018 *LKK REF:
CC4/LPC18010867/Upb3

Without Prejudice
Hi Sirs,
We refer to the above matter.

Flease be informed that basing on the accident statements submitted by both parties, the liability is clear
and shall proceed with direct setflement for the above mentioned case,

Flease note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repadir to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Flease note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax; 6741-4108

Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Raymond <raymond@bhh.com.sg>

Sent: Friday, 27 July 2018 4:50 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>: Shu Pei
(LKKAuto) <shupei@lkkauto.com>

Ce: 'MT_Claim_SG' <mt_claim@lonpac.com=>; 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>

Subject: RE: Accident Involving FBHE79B & SFS6789Y on 25/05/2018

Dear Vivian / Hsiao Tong / Shu Pei,



We attached the Traffic Police Investigation Result for your perusal.

Appreciate for you to revert with your insured liability for direct settlement as soon as possible.

Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 x 220 | Faw: (55) 6284 2969

Visat us at hitp:/fenew.ohb, com,sg
Facebook: hittp:/www.facebook.com/bhhsg

BAN HOCK HIN

Co., Pte Ltd

No. 6 Defu Lane 4, Singapore 539410 www.bhh.com. sy
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From: Raymond <raymond@bhh.com.sg>

Sent: Saturday, 21 July, 2018 2:35 PM

To: 'Vivian Lau (LKKAuto)' <vivianlau@lkkauto.com>; 'Hsiao Tong [LKKAute)' <chewht@|kkauto.com>; "Shu Pei
(LKKAuto)' <shupei@lkkauto.com>

Ce: 'MT_Claim_SG' <mt_claim@lonpac.com>; 'GERALD POH WEE BIN' <geraldpoh@lonpac.coms

Subject: RE: Accident Involving FBHET9E & SFS6789Y on 25/05/2018

Dear All,
It has been more than 8 weeks after the accident, anyone can advise your insured liability for direct settlement.
As requested by our client, please revert with your insured liability as soon as possible.

Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Ltd

Tel: {65) 6281 6520 x 220 | Fax: (65) 6284 2969

WVisit us at http://www.bhh.com.sg
Facebook: hitp://www facebock.com/bhhsg




& BAN HOCK HIN

o, Pe Lid

No. & Defu Lane 4, Singapore 539470 www.bhh_com_s;
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From: Raymond <raymond@bhh.com.sg>

Sent: Monday, 16 July, 2018 4:31 PM

To: 'Vivian Lau (LKKAuto)' <vivianlau@lkkauto.com>; 'Hsiao Tong (LKKAuto)' <chewht@|kkauto.com>; "Shu Pei
(LKKAuto)' <shupei@ikkauto.coms>

Cc: 'MT_Claim_5SG' <mt_claim@lonpac.com>; 'GERALD POH WEE BIN' <geraldpoh@lonpac.caom>

Subject: RE: Accident Involving FEH679B B SFS6789Y on 25/05/2018

Urgent!
Dear Hsiao Tong / Shu Pei,

As requested by our insured, please advise your insured liability as soon as possible.

Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 29569

Visit us at hitp://www.bhh.com.sg
Facebook: http://www.facebook com/bhhsg

% BAN HOCK HiN

Ca,, Pre Ltd

No. 6 Defu Lane 4, Singapore 539410 www.bhh.com. si
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From: Raymond <raymond@bhh.com. sg>
Sent' Thursdayr, 5 July, 2013 S‘DE PM

{LI{KAum] *‘-‘.Shupm@lkkaum coms
Cc: 'MT_Claim_SG' <mt claim@lonpac com>; 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>
Subject: RE: Accident Involving FBHE79B & SFS6789Y on 25/05/2018

Dear Hsiao Tong / Shu Pei,
Please advise your insured liability.
Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2969

Visit us at hitp:/fwene.bhh.com sg
Facebook: hitp://www facebook com/bhhsg

%, BAN HOCK HIN

Co., Mo Lid
H

No. 6 Delu Lane 4, Singapore 539410 i B i
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From: Raymond <raymond@hbhh.com.sg>

Sent' Friday, 29 June, 2018 9 41 AM

[LKKAum} <5i1_upe;[oilkkaulo rmr >

Cc: 'MT_Claim_SG' <mt_claim@Ionpac.com>; 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>
Subject: RE: Accident Involving FBHE79B & SFS6789Y on 25/05,/2018

Dear Vivian,
We refer to your email dated 25/06/2018.

Please advise your insured liability for direct settlement.

Thanks



Best Regards,
Raymond

Ban Hock Hin Co., Pte Ltd
Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2969

Visit us at http://www.bhh.com.sg
Facebook: http://www.facebook.com/bhihsa
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From: Vivian Lau [LKKAuto) <vivianlau@lkkauto.com>

Sent: Monday, 25 June, 2018 5:28 PM

To: Raymond <raymaond@bhh.com.sg>; Hsiao Tong (LKKAuto) schewht@lkkauto.com>; Shu Pei (LKKAuto)
<shupei@Ikkauto.com>

Cc: 'MT_Claim_5G' <mt claim@lonpac.com>; 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>

Subject: RE: Accident Involving FBH679B & SFS6789Y on 25/05/2018

WTHOUT PREJUDICE

Dear Raymond,

Thank you for the email.

Please be informed that we are currently pending for our insured’s report.
Dear Hsiao Tong / Shu Pei

Kindly assist CCH/LPCIBOTO867/Uph3

Kinghe note that this negolfation -""L'."W.:’:'-'J'flc.'.l‘ffc’x ar His matter is Jru.'-",-fl.' e o witboil fil __:I.l'.'.l,-_.llf'.-_'._' hasis with the sole infention of
."L"-'r".'l'l'.l'ffl"q" He e (i 'rn"h':'|' WHRONT parfies rexorting to |r-_'l'_\_:._.'4' If:‘.l"r.fr;-’._."]’.li';;_:_-.. No aamission of Habiling, whaisoever, should be
deemed / inferred from this neeotfation of terms seilement,

fn e event af new evidence heing discovered ar subsegueently produced by either party that will mateeictiy affeot/ influence on the
issues of fiabiliny/damages, either party s nat bound, thereafier, by the nesatiation terms/settfemeant



Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pre Lid

Phone: 6841-8625 | email: Vivianlau@ kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Raymond [mailto:raymand@bhh.com.sg]

Sent: Monday, 25 June, 2018 5:23 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: 'MT _Claim_SG' «<mt claim@lonpac.com>; 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>
Subject: RE: Accident Involving FBHE79B & SF56789Y on 25/05/2018

Dear Vivian,
We refer to Lonpac’s email below.
Appreciate for you to advise your insured liability for direct settlement.

Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 » 220 | Fax: (65) 6284 2969

Visit us at hitp:/fwww.bhh.com.sg
Facebook: http://www.facebook.com/bhhsg

% ' BAN HOCK HIN

Cex, Piw L1l

No. 6 Dely Lane 4, Singapore 5394710 www. DAl com.1
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From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 18 June, 2018 5:13 PM

To: Raymond <raymond@bhh.com.sg>

Cc: MT_Claim_5G <mt claim@lonpac.com>

Subject: FW: Accident Involving FBHE79B & SFS6789Y on 25/05/2018
6




WITHOUT PREJUDICE

QOur Ref . 18/18/18/VP05/020671

Dear Raymond,

We are unable to comment on liability as our insured has yet to lodge a report.

We have written to him to do so and upon of his report, we shall then revert
on liability.

For your information, LKK Consultants Pte Ltd is handling the direct settlement
cases on our behalf.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: LILY KOH

Sent: Monday, 18 June, 2018 4:49 PM

To: GERALD POH WEE BIN; ONG LI LI

Subject: FW: Accident Involving FBHGE79B & SFS6789Y on 25/05/2018

Dear All
Kindly attend to the claim, thanks

Lily

From: Raymond [mailto:raymondi@bhh.com.sq]

Sent: Monday, 18 June, 2018 4:46 PM

To: LILY KOH

Subject: FW: Accident Involving FBHG679E & SF56789Y on 25/05/2018

Dear Lily,
Appreciate for you to advise your insured liability for direct settlement.

Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2969

Visit us at hitp: Swww, bhh,com.sg
Facebook: hitp:/fwww.facebook.com/bhhsg
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From: Raymond <raymond@bhh.com.sg>
Sent: Thursday, 14 June, 2018 2:38 PM

To: 'lilykoh@lonpac.com' <lilykoh@lonpac.com>
Subject: Accident Involving FBHE79B & SF56789Y on 25/05/2018

Dear Lily,
We attached the third party claim document for your perusal.

Your company appointed surveyor from LKK Auto Consultants Pte Ltd have conducted the pre-repair survey at our
workshop this afternoon.

Appreciate for you to advise your insured liability for direct settlement.

If you are not the officer in charge for this case, kindly assist to forward this email to the officer in charge.

Thanks

Best Regards,
Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2969
Visit us at http://www.bhh.com.sg

Facebook: hitp:/fveww.facebook,com/bhhsg

-\% Y BAN HOCK HIN

w’ Co., Pte Lid

No. 6 Defu Lane 4, Singapore 539410

www.bhl.com.:
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SINGAPORE Traffic Police

10 Ui Avenue 3
POLICE FORCE Singapore 408865
Tel +65 6547 0000
Fax +B5 6547 6250

Our Ref :TPAP/31139/2018
Date : 9 July, 2018

GIAM MINGYAO KENNY
APT BLK 409A FERNVALE ROAD
#08-44

SINGAPORE 791409
Dear Sir/Madam
ACCIDENT INVOLVING FBH679B AND SFS6789Y ON 25/05/2018 AT 1726 HRS, ALONG
YISHUN AVE 7 X YISHUN INDUSTRIAL PARK A

I refer to the above accident.
2. Please be informed that we have completed our investigations which shows that the
driver of SFS6789Y had committed an offence of Inconsiderate Driving under Section 65(b) of the

Road Traffic Act Chapter 276. Action has been initiated against the said driver for the said offence.

3. If you have any queries, please contact the Investigation Officer, Muhammad Azan at
telephone 65476256 or via email at Muhammad_Azan AWANG@spf.gov.sg.

Yours faithfully

N
Jurefnah :’-.I/‘nad S812)
For Head, Traffic Investigation
Traffic Police
Singapore Police Force

A FORCE FOR THE NATION




LKK Auto Consultants Pte Ltd

£1 Ubi Ave 1 #01-28 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No. 199607198R GS5T Reg. Mo, 18-9607158-R

Affillated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref : CC4/LPC18010867/Upb3s2
#17.04/07 THE CONCOURSESINGAPORE 199555 D#te: 17012018 “ ””"W"lmml" " “
Code : LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFS 6789Y Veh. Inspected FBH 678B
Policy No. Coverage (§) 0.00
Claim No. 18/18/18//POS/020671 Excess (§) 0.00
Assign From GERALD POH Assign Date 13/06/2018
2 Vehicle Particulars & Condition
Make & Model SYM GTS200 c.c 172
Engine No. HIDDEN Year of Reg. 2013
Chassis No. RFGLM18WXDE002058 Colour BLUE
Odometer - Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |110-90-13 MICHELIN & mm
L/H Front Tyre mm
R/H Rear Tyre |110-50-13 MICHELIN & mm
L/H Rear Tyre mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION AND N/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  25/05/2018 Inspection Date 14/06/2018
Survey held at BAN HOCK HIN CO.PTE LTD
NO 8 DEFU LANE 4
SINGAPORE 539410
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Req. No: 199607198R GST Reg. No. 19-9607198-R Page No. 1 0f 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. FBH 6798
Estimate By | Our Adjusted
Qty Description of Parts Condition |, "SETEte t:n lill
REPLACEMENT OF PARTS

2|BALANCER HANDLE @ 3%40.00 SCRATCHED 80.00 80.00
1|SET BALL RACE NECESSARY 55.00 55.00
1|BAR HANDLE BENT 136.00 136.00
1|BOX REAR (GIVI) E450N BLACK W/O STOP LIGHT cuTt 217.00 217.00
1|COVER BACK curt 24.00 24,00
1|COVER HANDLE cuTt 24 .00 2400
1|COVER HANDLE LH CRACKED 21.00 21.00
1|COVER HANDLE RH CRACKED 21.00 21.00
1| COVER MECK WATER COOLANT MISSING 62.00 62.00
1|COVER SIDE LH REAR cuTt 92 00 892.00
1|COVER SIDE LOWER RH (BELACK) cuT T8.00 78.00
TCOWLING FRONT CRACKED 214.00 214.00
T|EMBLEM (SYM LOGO) NECESSARY 85.00 55.00
1|FLOOR PANEL BROKEN 160.00 160.00
1|FOOTBOARD UPPER CRACKED 156.00 156.00
1|HEADLAMP ASSY CRACKED 569.00 569.00
1]INNER BOX UP CASE CRACKED 22.00 22.00
1IL PILLIOM STEP BENT 49 00 49.00
TILAMP SIGNAL FRONT RH BROKEN 262.00 262 00
1IMIRROR LH CuTt 178.00 178.00
1|MIRROR RH BROKEMN 178.00 178.00
1MUDGUARD FRONT BROKEN 118.00 118.00
1|PAD COVER BROKEN 5.00 500
1IRIM SPORT FRONT ASSY BENT 555.00 585.00
1|5 LOGO EMELEM NECESSARY 8.00 9.00
1|SPOILER UNDER FRONT BROKEM 115.00 115.00
1|5TAY HEADLAMP BENT 185.00 185.00
1|STICKER NUMBER PLATE FRONT (BLACK) STRAIGHT MECESSARY 19.00 19.00
1|STRG. STEM COMP. BENT 252.00 252.00
1|5¥YM MARK (FOLY) NECESSARY 20.00 20.00
1|VALVE RIM NECESSARY 10.00 10.00

Report Ref No. CC4/LPC18010867/Upb3s2
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LKK Auto Consultants Pte Ltd

.'_, =i ; ."’ ; 51 Ubi Ave 1 #01-25 Paya Ubi Induslrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6258 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.2 of 2
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop g}} tijl
1|WINDSCREEN GARNISH CRACKED 75.00 75.00
1|WINDSHIELD CRACKED 290.00 290.00
1|FORK FRONT ASSY LH (ADDITIONAL) BENT 232.00 232.00
1|SWITCH IGNITION (COMPLETE SET) (ADDITIONAL) CRACKED 266.00 266,00
LESS 10% DISCOUNT 2 -480.40
4,804.00 432360
LABOUR
ALIGNMENT BODY 375.00 280.00
LABOUR - TO DISMANTLE AND ASSEMBLING PARTS 784.00 500.00
QUOTED
TRANSPORT CHARGES 35.00 35.00
1,194.00 815.00
GRAND TOTAL 5,998.00 5,138.60
RECOMMENDED COST OF LUMP SUM REPAIRS 4,100.00

(TOITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/LPC18010867/Upb3s2

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the frent page of this Report




