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' P Vg LKK Auto Consultants Pte Ltd
- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

g TEL 6256 3561 FAX: 6256 4315

Reg No: 199807138R GST Reg. No. 19-6607188-R

Affilinted to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref CC4/EQI18010861/pb3

5 MAXWELL ROAD \“ \ mmnll
#17-00 TOWER BLOCK Date: 14-06-2018

MND COMPLEXSINGAPORE 069110

Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKW 5838M Veh. Inspected 5JD 30621
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 14/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDENM Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date  11/06/2018 Inspection Date
Survey held at LIM TAN MOTOR PTELTD
BLK 178 SIN MING DRIVE
#03-09 SIN MING AUTOCARE
SINGAPORE 576721
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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s A B . g Lt Company Registration No 199607 166R
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Your ref: To Be Advised
Chur ref; CC4/EQII8010861/Kpb3 Date; 19.06.2018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. S]1D3062L
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on_18.06.3018
at the premises of M/s_Lim Tan Motor Pie Lid and have the following to report:-

Workshop Estimate Amount : 8% 143813
Revised Estimate Amount : 5% 1,388.13
"Check"” Items Amount : 5% =
Market Value 8% -
LTA Reimbursement Value : B8 -
Nen Value - 5% -
Description of Damage: Paarnicin
The vehicle sustained damages at the e E‘t'ETET, i
Rear N/ portion "
B g™

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4 days

Yours faithfully,

KENNETH KONG
Livensed Appraiser
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T LIMTAN =

ESTIMATE TO REPAIR SURVEYOR NAME .
| §
DATE OF SURVEY B - 0c. 109
VEHICLE NO. : SJD3062L TIME OF SURVEY
MAKE : TOYOTA
MODEL : VIOS E AUTOD DATE :13-Jun-18
YEAR 1 2008 DATE OF ACCIDENT  : 11-Jun-18
CHASSIS NO  : MRD53HYB305042746 THIRD PARTY REF : SKW 5839 M / EQ INSURANCE
Qty Parts Description/ Labour Type Unit Price Nett Ttem Amt Amount
1 pc Rear Bumper B 3, 458.90 '
1pc N/S Rear Bumper Retainer ﬂ, 3 7 81.40
1 pe N/S Taillamp Femt s 29850
1 pc N/S Rear Fender Undershield cr4l s 78.70
% 917.50
Less 25% % 229.38
$ 688.13
To putty & spray painting. {aﬁﬁf ¢  450.00
Labour Charges. 5 300.00
LKK Auto Consultanty hence

the Repairer of tha fflowing:

& subject 1o final approve from |

Acknowbedged by Repairer
Signature:
Diale:

A7 lrhipay,
/L, 87

/%M"? A4 /Zk f’.‘f,/

TG-RA/- | TOTAL § 1,438.13




s ﬁ:;ck to OneMotoring

Enq uire PARF/COE Rebate for Registered Vehicle

\ehicle Owner Particulars
Crwner 1D Type:

Owmner [T

Vehicle Details

Wehicle Mo

Wehicle to be Exported:
Intended De-registration Date:
Wishicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Nou

Chassis No.;

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eliglbility:

PARF Eligibility Expiry Date;
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

POQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Singapore NRIC
68191

SID3062L

Yes

12 Jun 2018
TOYOTA

VIOS EAUTOD
Green

2007
1NZXA6T2345
MROSIHYP305042746
BO.O kW (107 bhp)
£12.498.00

17 Mar 2008

17 Mar 2008

0

$12.4%8.00

Forfeited

000

16 Mar 2023

A - Car [1600ce & below)
5

£17,637.00

$1B.697.00

$18.597.00

Please nate that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.
The information contalned herein is correct asat 12 Jun 2018

OK



. Catherine Chong (LKK Auto)

* From: Francis Ng <francis.ng@eqinsurance.com.sg>
Sent: Wednesday, 13 June, 2018 4:09 PM
To: assignments
Subject: FW: Pre-Repair Survey /Inspection; Your Ref: ; EQ Ref: SKWS839M/TO BE ADVISED;
Accident on 11-06-2018 involving SKW5839M & SID3062L
Attachments: GIA.PDF: ESTIMATE.PDF; SKWS5839M 11.06.2018.PDF
Importance: High
Dear Sirs,

Please conduct PRS as requested by the workshop below.

Thank you. n 0 ,?,Uu“o ;l“
A

Regards,
Francis Ng
Executive | Claims

Tk

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110 ————
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190 B
Www.eqinsurance.com.sg

E—

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please natify t

From: richard [mailto:richard@!tm.sg]

Sent: Wednesday, June 13, 2018 4:01 PM

To: Francls Ng <francis.ng@eqinsurance.com.sg>

Cc: mandy@Itm.sg

Subject: RE: Pre-Repair Survey /Inspection; Your Ref: ; EQ Ref: SKW5839M/TO BE ADVISED; Accident on 11-06-2018
involving SKW5839M & SID3062L

Importance: High

WITHOUT PREJUDICE

Our ref : LTP062018/058 (SID 3062 L)
Dear Francis,
Thank you for your email.

We select LKK Auto Consultants Pte Ltd to conduct the survey to our client’s vehicle.



Thank you and regards,

 Pokard Fp

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg
+65 6452 0893 (Office)

+65 6458 9127 (Facsimile)
+65 B484 5418 (Mobile)

Like us in Facebook!!

www.facebook.com/LTM
www.facebook.com/LTM.Performance.Singapore
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From: Francis Ng [mailto:francis.ng@eginsurance.com.sg)

Sent: Wednesday, 13 June 2018 3:56 PM

To: richard <richard@Itm.sg>

Cc: mandy@Itm.sg

Subject: Pre-Repair Survey /Inspection; Your Ref: ; EQ Ref: SKW5839M/TO BE ADVISED; Accident on 11-06-2018
involving SKW5839M & SJD3062L

To: LIM TAN MOTOR PTE LTD

Dear Sirs,

Without Prejudice
We refer to your email below.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors.



If we do not hear from you, you are deemed to have agreed to the appointment of any of the motor surveyors listed

by us.

- “Alternatively, please specify one or more of our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd
Tel: 6255 0808
Fax: 6849 9155

2) Automobile Inspection Services
Pte Ltd

Tel: 6286 0155

Fax: 6284 1539

Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd
L.B.S. Auto Consultants Pte Ltd

Tel: 6281 6690 / 62832866

Fax: 62818748

Contact Person: Amy/ Grace

4) Priority Services
Tel: 62934822

Fax: 62963283

Contact Person: Hui Lian

5] RT Appraisal Pte Ltd
Tel: 67486076

Fax: 67480361

Contact Person: Ricky Teng

6) LKK Auto Consultants Pte Ltd
Tel: 6256-3561
Fax: 6741-4108

7) Kelvin Automotive Appraising
Services

Tel: 81825263

Fax: 67461148

Contact Person: Kelvin

8) Automotive Appraiser &
Surveying Services

Tel: 96623655

Fax; 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel; 63450068

Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors
whom you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor
before you return your client’s vehicle to him/her.

Regards,
Francis Ng
Executive | Claims

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

3



did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190
WWW.eginsurance.com.sg

3l |

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify tt

From: richard [mailto:richard @Itm.sg]

Sent: Wednesday, June 13, 2018 3:23 PM

To: EQI PRS <EQIPRS@eqinsurance,.Com.sg>

Cc: mandy @Itm.sg

Subject: Third Party Claim - SJD3062L Your Insured : SKWS839M D.O.A : 11/06/2018
Importance: High

WITHOUT PREJUDICE

Our ref - LTPD62018/058 (SJD 3062 L)
Good Afternoon Sir / Madam,

We are assisting our mutual client the vehicle owner of SID3062L to submit a claim against your insured,
SKW5839M which we understand that you are insurer at the material time of the accident.

We now enclosed the following documents for your easy reference :

e  Qur mutual client GIA repart
* Repair Estimate

Please let us have a list of your external surveyor for us to choose.

Thank you and regards,

KLlskard Ay
Claims Executive
Lim Tan Motor Pte Ltd

www, LTM.sg
+65 6452 0893 (Office)

+65 6458 9127 (Facsimile}
+65 8484 5418 (Mabile)

Like us in Facebook!!
www.facebook.com/LTMsg

www.fac k.com/LTM.Performance.Singapore
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Hsiao Tong (LKKAuto) —

From: richard <richard@Itm.sg>
Sent: Friday, 6 July 2018 9:33 AM
To: Hsiao Tong (LKKAuto), Mandy
Cec: Admin A; mandy@Itm.sg
Subject: RE: Finalisation - SJD3062L Third Party Claim against EQ Insurance
Attachments: LOD (EQ) pdf
Importance: High
WITHOUT PREJUDICE
Crur ref : LTPO62018/058 (SID 3062 L)
Your ref CCa/EQI18010861/Kph3
Dear Hsiao Tong

Enclosed please find the enclosed LOD for you [ your principal kind consideration

Please reply to MANDY@LTM.SG or by mail to Blk 176 Sin Ming Drive #03-09 Sin Ming Autocare Singapore
575721.

Looking forward to hear from you soon.

Thank you and regards,

Kiskard firp

Claims Executive
Lim Tan Motor Ple Lid

www. LTM.sg

+B5 6452 0853 (Office]
+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!

www.facebook.com/LTMsg
www.facebook.com/LTM.Performance.Singapore
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From: Shu Pei (LKKAuto) [mailto:shupei@Ikkauto.com]

Sent: Wednesday, 4 July 2018 10:48 AM

To: richard <richard @ltm.sg>

Ce: Admin A <admin-a@lkkaute.com>; mandy@Itm.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: FW: Finalisation - 5$JD3062L Third Party Claim against EQ Insurance

Importance: High

Dear Sir / Madam,

Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC4/EQI18010861/Kpb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pel] Admin

LKK Auto Consultants Pte Ltd

Phine: 6365-0055 | emall: shupeif ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933]

From: richard [mailto:richard @ltm.sg]

Sent: Wednesday, 4 July 2018 10:21 AM

To: Shu Pel (LKKAuto) <shupei@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>
Ce: mandy@ltm.sg

Subject: FW: Finalisation - SID3062L Third Party Claim against EQ Insurance

Importance: High

Bear Shu Pei / Mel Kwan,

The above claim refers.



please advised your file reference and OIC for this case.
Thank you and regards,
Kiskard /&V

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.5g
v65 GAG2 0893 (Office)

+65 6458 9127 (Facsimile)
+65 B484 5418 (Mobile)

Like us in Facebook!!
www.facebook.com/LTMsg

w.facebook.com/LTM.Performance.5i ore
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From: Kenneth Kong (LKKAuto) [mailto:KennethKong@lkkauto .com]

Sent: Monday, 25 June 2018 9:27 AM

To: richard <richard @ltm.sg>

Subject: RE: Finalisation - 5JD3062L Third Party Claim against EQ Insurance

L/Sump $1100.00, 4days confirmed. Kenneth

From: richard [mallto:richard@{tm.sg)

Sent: Friday, 22 June, 2018 11:22 AM

To: Kenneth Kong (LKKAuto)

Cc: mandy@&ltm.sg

Subject: FW: Finalisation - SJD3062L Third Party Claim against EQ Insurance
Importance: High

WITHOUT PREJUDICE

Our ref : LTP062018/058 (SID 3062 L)



Dear Kenneth,
please confirm finalisation at LS $1,100/- with 4 days repair
We shall appreciate your early revert soonest.

Tharnk you and regards,

Riokard g

Claims Exetutive
Lim Tan Motor Pte Ltd

www. LTM.sg
+65 5452 0893 (Office)

+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!
www.facebook.com/LTMsg

www, fa .com/LTM.Performance. ore
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Hsiao Tong (LKKAuto) e ———

From: Hsiao Tong (LKKAuto)

Sent: Monday, 30 July 2018 5:46 PM

To: 'richard’

Ce: Mandy; Admin A

Subject: RE: Pending Offer / Status - SJD3062L Third Party Claim against EQ Insurance  LKK

ref : CC4/EQI18010861/Kpb3

Withoul Prejudice
Hi Richard,
We refer to the above matter,

we confirm settlement as follows: -

1. Cost of Repdir (w/G5T) $1,177.00
2. Loss of Use [4days x $50.00) $ 20000
3. LTA/GIA Search Fee % 7.45

Total | $1,384.45

We will proceed to close file.
seNnte: For EQ, no DV is needed far settlement amount < $§20K.

“please note that our above settiement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s] in
respect of the accident. Our offer made in respect of this present matter s made solely to resolve this matter on ly. Noreference shall be
made to this offer or any settlement arising from this affer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant, Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

From: richard <richard@Itm.sg>

Sent: Saturday, 28 July 2018 4:52 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=

Cc: Mandy <mandy@Itm.sg>; Admin A <admin-a@|kkauto.com=>; mandy@Itm.sg

Subject: FW: Pending Offer / Status - SJD3062L Third Party Claim against EQ Insurance LKK ref :
CC4/EQI18010861/Kpb3

Importance: High



WITHOUT PREJUDICE

Our ref : LTP062018/058 (SID 3062 L)
Your ref : CC4/EQI18010861/Kpb3
Dear Hsiao Tong,

In reference to our email to you dated 6™ July 2018, please advised if your principal had given any mandate / offer
to the above claim.,

We appreciate your early revert soonest,

Thank you and regards,

Rokard Fp

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg

+65 6452 0893 (Office)
+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!
www.facebook.com/LTMsg
www.facebook.com/LTM.Performance.Singapore
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From: richard [mailto:richard @ltm.sg]

Sent: Friday, 6 July 2018 9:33 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@|kkauto.com>; Mandy <mandy@tm.sg>
Cc: 'Admin A' <admin-a@lkkauto.com>; 'mandy@Itm.sg' <mandy@ltm.sg>
Subject: RE: Finalisation - SJD3062L Third Party Claim against EQ Insurance
Importance: High




WITHOUT PREJUDICE

Our ref : LTPO62018/058 (SID 3062 L)

Your ref : CC4/EQI18010861/Kph3

Dear Hsiao Tong

Enclosed please find the enclosed LOD for you / your principal kind consideration.

Please reply to MANDY@LTM.SG or by mail to Blk 176 Sin Ming Drive #03-09 Sin Ming Autocare Singapore
575721.

Looking forward to hear from you soon.
Thank you and regards,

Klskard g

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg

+65 6452 0893 (Office)
+65 6458 9127 (Facsimile)
+65 8424 5418 (Mobile)

Like us in Facebook!!

www.facebook.com/LTMs
www.facebook.com/LTM.Performance.Singapore
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From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]
Sent: Wednesday, 4 July 2018 10:48 AM
To: richard <richard @ltm.sg>

Cc: Admin A <admin-a@Ilkkauto.com>; mandy@!tm.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>




Subject: FW: Finalisation - SJD3062L Third Party Claim against EQ Insurance
Importance: High

Dear Sir / Madam,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC4/EQI18010861/Kpb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: richard [mailto:richard @ltm . sg]

Sent: Wednesday, 4 July 2018 10:21 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto com>
Cc: mandy@ltm.sg

Subject: FW: Finalisation - 51D3062L Third Party Claim against EQ Insurance

Importance: High

Dear Shu Pei / Mei Kwan,
The above claim refers.
Please advised your file reference and OIC for this case.

Thank you and regards,

Biskard Fp

Claims Executive
Lim Tan Motor Pte Ltd

WINW. LTM.E
+65 6452 0893 (Office)

+65 6458 9127 (Facsimile)
+65 8484 5418 (Maobile)

Like us in Facebook!!

www.facebook.com/LTMsg
www.facebook.com/LTM.Performance.Singapore
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From: Kenneth Kong (LKKAuto) [mailto:KennethKong@lkkauto.com]

Sent: Monday, 25 June 2018 9:27 AM

To: richard <richard @ltm.sg>

Subject: RE: Finalisation - 5JD3062L Third Party Claim against EQ Insurance

L/Sump $1100.00, 4days confirmed. Kenneth

From: richard [mailto:richard@ltm.sg]

Sent: Friday, 22 June, 2018 11:22 AM

To: Kenneth Kong (LKKAuto)

Cc: mandy{iitm.sg

Subject: FW: Finalisation - SID3062L Third Party Claim against EQ Insurance
Importance: High

WITHOUT PREJUDICE

Our ref ; LTPO62018/058 (SID 3062 L)

Dear Kenneth,

Please confirm finalisation at LS $1,100/- with & days repair
We shall appreciate your early revert soonest.

Thank you and regards,

Piokard Fip

Claims Executive
Lim Tan Motor Pte Ltd

www. LTW.sg
+65 6452 0893 (Office)

+65 G458 9127 {Facsimile)
+65 8484 5418 (Mobile)



Like us in Facebook!!
www .facebook.com/L
www.facebook.com/LTM.Performance.Singapore
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T/V v
06 JUN 2018

Date; Your Ref: CC4/EQI1B010B61/Kphd
Our rel: LTPOSZ018/058 (SJD 3062 L)

{ WITHOUT PREJUDICE )

Attention To Mz Chew Hiino Tong {From LEK Auto Gonsullsats Ple Lid)
Insurance Company EQ INSURANCE COMPANY LTD
Dear SirMdim,

I8 THE MATTER OF ACGIDENT INVOLVING SJOI062L & SKWSBIOM ON 11,06,2018
We rafer to the abowve matter.

We are instructod and authorised by our client 1o quantify, to act and negofiate seltlement
In redated (o lhe above road trathe accident that was coused by your Insured.

Al supporting documents ane enclosed herewith:.

[ % ] Autharization To Aol [ 2 ] original Tax invetes no. INVI4EZ1
[ ] @riginal Rental Receipt and Agreement [ x ] LTA search receipt

[ 1Leiter Of Discharge { 1

Survey was done by lnsurance instruction and was surveyed by Mr Kenneth
ol 18-Jun-14

As a restilt of the aceldent, our client’s velicle was damaged and has been put to loss and
Expenses, particulars of which are as follows:-

1] Costof repair (inclusive of 7% GST) - 1,177.00
2] Lossof Use (§50.00 x 4 Dayx) 3 200.00
1] GIA Report Fee $ 7.45

Total 5 1,384.45

Please acknowledge receipt of this letter within 14 days. If you agrecable to the above, please lorward
your payment. Payment 1o be |ssued directly to LIM TAN MOTOR PTE LTD within 4 weeks. Should there

be any injury related to this matter, any settlement agreed is WITHOUT PREJUDICE to the related injury
claim,

Your faithTully
Mandy Lim
Email: mandyg@iln.sg



!' UU Auto

o Consuiiars
BdE BLA K Fie lid

1 UREAVE 1 #1235 PAYA UBLINDUSTRIAL PARK, SINGAPORE 405933 TEL: (0651 2563561 FAN : (10F1 RIS

Our Ref: CC4/EQI18010861/Kpb3
03 JULY 2018

TAN KENG CHWEE
9 CANBERRA DRIVE
#02-17

SINGAPORE 768070

Dear Sie/Madam,
ACCIDENT INVOLVING SKW 3839M AND SJD 3062L ON 11/06/2018

We refer to the above subject matter, We write to inform you that we are the loss adjuster
appointed by your motor insurer, EQ Insurance Company Ltd to deal with the third party
claim against vour policy.

We have received a claim from SJD 3062L against your insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
¢laim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

ee.  EQ INSURANCE COMPANY LIMITED
{Mator Claims Dept)



To Whom It May Concern

AUTHORIZATION TO ACT

I/We, CHUNG NGAN YING ('the third party Claimant’) of BLK 722 YISHUN
STREET 71 #02-285 SINGAPORE 760722 (Address) owner of SJD30621. (vehicle
number) hereby authorize LIM TAN MOTOR PTE LTD ('the workshop') to act lor

me with respect (o my/our elaim for repair costs and/or rental and/or Loss of use
("claim') for my/our vehicle number SID30621, that was damaged pursuant to the
aceident which occurred on 11-Jun-18 (date) along SLE EXIT 3 TOWARDS YISHUN

(locate on) involving vehicle number SKWS839M (the accident’).

1/We further authorize the workshop to settle my above mentioned claim
in a manner that they deem it and the workshop is Turther authorized to receive
payment further to settlement of my claim with payment cheque/s being made In

favour of the workshop.

Dated this 12'" (day) of June (month) 2018 (year)

4

& =W Vb

Signed By ' the third party claimant * F_;iguﬂl By " the wnrieslmp‘
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-r LIM TAN 107 03

Branch

{Warraniy snd Foniommance) Bk 9 Sectnr O FO-I8M0002
Sin Mg |ndustrinl Estate, Singapore $7T5644

Tied: #65 6452 2135 Fux: 165 6452 2159

Ik 17 Sector A OO1-65
Sin Ming Industrinl Estale, Singapone 573675

LIM TAN MOTOR PTE LTD
Rt A B IR

§ mrpaay s Bapvaies Mo (0NN

TET Bty omoon By 4180 PulE-]
Wb O e ¢ Warrkiadinig
Bk DG Sy Winge e ®O3005 10T
Sin Ming Autocare Singapuee 575711

Pl 165 A3 URYS {200 T1s)
Fix 465 Rel58 0127
Eananil - safewtill UM s

WWW.LTM.SG

CHUNG NGAN YING TAX INVOICE
BLEK 722 YISHUN ST 71
A2-285 NO INVI482]
SINCGAPCHLLE Tob722
) _ DATE 03-07-2018
ATTN MOTOR CLAIM DEPT MILEAGT ¢
I'EL WO NG, @ S035335 TERMS Con
FAX CARNO. : SJD3062)
A NG, - 3000820 MAKE : TOYOTA PAGE o
MODEL  : VIOS N o
DESCRIPTION - QrY UPRICE  DIS  AMOUNT
I 10 LUMP SUM REPAIR AS RECOMMENDED BY SURVEYOR | UNIT 1,100.00
SIMGATORL DA LARS - QWD THOUSAND OMNE FIUNDEED AND SEVENTY SEVEM OMLY
KIMARKS  DATE OF ACCIDENT 11062018 ITAL QTY Lo | SURTOTAL 1 100,00
REF SKWIBIGMIED e
| DISCOUN] b
TOTAL 1, 100.00
GST 7% 77.00
MET 1177000
Deposit 0,00
- Halance )
AUTHORISED SIGNA TURK(SI Y CUSTOMEER NAME / SIGNATURE / DATE L LK Ko

Custemer Acknowledgement

UWe conlicm that WWe incurred the repair costs herein and will observe myfour Agreement with the repairer. 1/'We
declare the repair for the above vehicle have been eompleted to my/our satisfaction



Receipt Page 1 ol |

» Back to OneMotoring

Lo Transpor X‘mlh-:r-n

Land Transpon Authonby
10 Sin Ming Diriver
Singapone 5TET01

GST Ragistration No  M4-0006529.2
Print Date/Time 13 Jun 2018 ¢ 13:15:27
Receipt DateTime . 13 Jun 2018 / 13:15.27
Tax Invoice/Receipt
feceipt Mo ITNET-00000-180613-001124

Prsvious Recaipt Mo

S/N Item Description/ Amount GS8T Amount
Business Transaction Reference Before Amount After GST
No. GST(S$)  (S9) (s$)

Resull of Insurance Enguiry - SKWE8380
As at 11 Jun 2018/22:3500
Insurance Co: EQ INSURANCE COMPANY LTD
i Insurance Enguiry - SKVWSBI9M
Enquiry Fae 700 D48 .48
20180613131323955032
Sub-Total 7.00 048 rd4g
Resull of Insurance Enquiry - GBE2415P
As at 11 Jun 2018/15:05:00
Insurance Co: LIBERTY INS P L
Fi Insurance Enguiry - GBE2415P
Enguiry Fes 700 049 7ag
201806131 31323901447

Suh-Total T.00 049 748
Total Before Rounding 14.00 0ae 14 98
Rounding Difference 0,03
Total Amount Payable {4 on
Pad By

KEXEXHERHERLA T 455 Gradh Lsand 1485

Wisa/MasterCarnd

Total 14.95
Cash Change L]
Tenderad Amount 14.95
Excess Refundatle Amount 0,00

THANK YOL AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial institution. Otherwise, the transaction and recelpt Is considered vold and late fee
may apply.

hitps:/fvrllta.govsg/la/vrl/action/complete Payment?FUNCTION ID=F1301001TT

BA32018



Consultants
Pre L Company Registration No. 18960T168R

| (.74 P
- Al

-
1 UBLAVE L M2-25 PAYA URTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX : (165) 6256432

To : M/s EQ INSURANCE COMPANY LTD Date: 16/08/2018

I RECT SETTLEMENT

S——— SKW 5839M (Insd Veh) |Your Ref. No. : DMPPHQ17-004931
' SJD 3062L (TP Veh) |OurRef. No.: CC4/EQI18010861/Kpb3g2
Date of Accident 11/6/2018
Liability 100%
Final Repair Cost - 1,177.00
Loss of Use '3 200.00 4 days
Rental (If any) 9 days -
Others: i 7.45
%

1,384 .45
Final Settlement Sum |: § 1,384.45
Remarks
Payment In ion: P 's Breakdown
1) [LIM TAN MOTOR PTE LTD % 1.384.45

4.3

JOANNE LEE

LKK Auto Consultants Pte Lid



’ VV LKK Auto Consultants Pte Ltd

-V 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
- TEL' 6256 3561 FAX: 6256 4315

Reg. No: 190607T108R GST Reg. No. 18-5807108-R

Affiliated to Fedoration Inlernationale Das Experts En Automabile

EQ INSURANCE COMPANY LTD Ref CC4/EQMB010861/Kpb3g2

5 MAXWELL ROAD
#17-00 TOWER BLOCK Date . 16-08-2018

MND COMPLEXSINGAPORE 069110

Coda: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKW 5838M Veh. Inspected SJD 30621
Policy No. DMPPHQ17-004931 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From JUSTIN Assign Date 13/06/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTAVIOS (A) c.C 1497
Engine No. HIDDEN Year of Reg. 2008
Chassis No. MROS3HY Q205042748 Colour METALLIC GOLD
Odometer 159964 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GoOOD
3. Cenditions of Tyres
Size Make Balance
R/H Front Tyre |185/60 R1& YOKOHAMA 8 mm
L/H Front Tyre |[185/60 R15 YOKOHAMA B mm
R/H Rear Tyre |185/60 R15 YOKOHAMA 8 mm
L/H Rear Tyre |1B5/60 R15 YOROHAMA B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  11/06/2018 Ilnspecﬂnn Date 18/06/2018
Survey held at LIM TAN MOTOR PTE LTD
BLK 176 SIN MING DRIVE
#03-08 SIN MING AUTDCARE
SINGAPORE 575721
ba. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




isiEia

V V LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Feqg No: 180607T198R GST Reg. No. 18-86807158-R Page Mo.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJD 3062L
aty Description of Parts Condition WE'“"“""I ; _?-;n Our: o
REPLACEMENT OF PARTS
1|REAR BUMPER BUCKLED 458 90 458 80
1|N/S REAR BUMPER RETAINER DISTORTED 81.40 8140
1|N/S TAILLAMP MTG CRACKED 288.50 298 50
1|M/S REAR FENDER UNDERSHIELD CRACKED 78.70 78.70
LESS 25% DISCOUNT -229 38 -229.38
688 12 688 12
LABOUR
TO PUTTY & SPRAY PAINTING 450.00 400.00
LABOUR CHARGES. 300.00 300.00
750.00 700.00
GRAND TOTAL 1.438.12 1,388.12
RECOMMENDED COST OF LUMP SUM REPAIRS 1,100.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/EQI18010881/Kpb3g2

Y 454

KONG

SENG CHEONG

Liconsoed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Repor in made soisly Tor ihe uss and benefit of the Clisnl named on the front page of this Repori.




