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O/ 13/£U18 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

« Service Request Details
Claim
S8M0O0JUK

Reference
None &*

Loss Date
June 5, 2018

Request Date
June 13, 2018

Due Date
June 21, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Agree to perform service

Decline Waork Accept Wor

Vehicle Information

Incident Vehicle Registration #
GBA3738G

Make
TPVD DAIHATSU

https://vp.smariclaims.axa.com.sg/claim-porta Vhtml/index-vendor-service-requests.htmi#/service-requests/?serviceRequestNumber=51535

12



6/13/2018 Claim Portal
Model

*

Service Address

12 TANJONG PENJURU CRESCENT, , , 608975

Primary Contact/Insured

UBTS PTE LTD
12 TANJONG PENJURU CRESCENT, 608975, Singapore
65674755

Claim Handler

TAY Ernest
6568804835
ernest.tay@axa.com.sg

Additional Instructions
Matter will be investigated due to suspect Ol mechanical fault.

Messages Invoices History Documents Assessment Metrics Notes

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/?serviceRequestNumber=51535 2/2



VEHICLE CLAIMS SPECIALIST erevmo
UEN 201802773H
Date: 13th June 2018
Your ref: SSMOOJUKMC/TE BY EMAIL ONLY
Our ref: VCS/GBA 3738G/HM/PD
To: AXA INSURANCE PTE LTD

Attn: Motor Claims Dept
Dear Sirs,

CORRESPONDANCE PURSUANT TO PARAGRAPH 2.9 OF THE PRE-ACTION
PROTOCOL FOR NIMA CASES.

We refer to your email dated 13th June 2018.
Please note that the said vehicle can be inspected at:

HALLAND MOTOR

1 Kaki Bt Ave 6 #02-24
Autobay @ Kaki Bukit
S(417883)

Contact No: 98800121

Please call for to arrange for an appointment before conducting the pre-repair
inspection.

Please note that the vehicle will be available for pre-repair inspection within the next 2 days excluding any
intervening Saturday. Sunday and/or Public Holiday, the said workshop will commence repairs thereafter
without further notice or reference to you. All our client’s right are expressly reserved.

PLEASE REPLY BY EMAIL ONLY : VCSSG01@GMAIL.COM
DO NOT REPLY BY FAX

Yours faithfully

Vcs
Vehicle Claims Specialist Pte Ltd






