Serene LIM

From: Eng Huey Huey <hueyhuey.eng@income.com.sg>

Sent: Monday, 27 July 2020 2:44 pm

To: Serene LIM

Subject: RE: GBG6711G & SGP996J & OTHERS ALONG BISHAN RD ON 6/6/2018

[MT/0997769-001]

Dear Serene,

Have discussed with management that this case falls under BOLA 28e, therefore, please get AXA to settle your client’s
claim in full.

Thank you.

Regards,

Eng Huey Huey

Senior Claims Executive

Operations, Motor and Personal Lines
T +65 6430 7921

(/income

From: Serene LIM [mailto:serene@autocare.com.sg]

Sent: Friday, 18 October 2019 5:32 PM

To: Eng Huey Huey <hueyhuey.eng@income.com.sg>

Cc: MTCL@income.com.sg

Subject: Re: GBG6711G & SGP996) & OTHERS ALONG BISHAN RD ON 6/6/2018 [MT/0997769-001]

Hi Ms Eng

Thank you for your call.

Your insured might not be the proximate caused of the accident but indeed your insured driver did collided onto the rear of our
insured vehicle. If you insured driver will to keep a safe following distance and he might not had collided onto the rear of our client’s

vehicle. Moreover the PIR dated 21.01.2019 showing your insured driver was being charged Inconsiderate driving under Section 65@
of the Road Traffic Act Chapter 276.

We spoke and would like to propose on behalf of our insured on

a) Front portion — against SGP996) NTUC —being charged Inconsiderate driving

b) Rear portion — against FT3155R AXA-being charges Careless Driving

Pls seek instruction from superior whether its agreeable to above proposal. If we still couldn’t come to a conclusion to resolve this
matter amicably as such we left with no choice but to forward to Solicitors for further handing on our client instruction.

Thank you & await your reply soonest.

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332

E-mail; serene@autocare.com.sg

From: Serene LIM
Sent: Friday, October 18, 2019 2:55 PM



