Serene LIM

From: Adeline Chng <adeline.chng@sg.cntaiping.com>

Sent: Wednesday, 22 July 2020 11:50 am

To: serene@autocare.com.sg

Cc: Claims Dept of CTI

Subject: RE: GBG6711G, PC1143J(CHINA), SGP996J(NTUC) & FT3155R(AXA) & OTHERS ALONG
BISHAN RD ON 6/6/2018 [MT/0997769-001]

Attachments: PIR dd 210119.pdf; Letter of Authorisation.pdf; LTA receipt-20180607-161623.pdf; Final

Bill China Frt $1100.pdf

Without Prejudice

Our claim referenece : SNM18D02862C02/PC1143J/Chngpw

Dear Serene

We refer to the above matter.

We have reviewed the claim and of the view that our insured should not liable to your client’s claim.

Please re-direct your claim to insurer of FT3155R (AXA).

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay
is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

Thank you.

Adeline Chng
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6155 | F: (65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: A ¥l Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.



