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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

«

Service Request Details

Vehicle Information

Claim S8MO00JZW X
Actions
Reference CC4/ASM18010832/Kga3q2 & Incident Vehicle  GBG6711G
Next Step Wait for: Approve invoice Registration #
Loss Date 6 June 2018
:] Make TPVD TOYOTA
Report Date 7 Jun 2018 12:00:00 AM
Model
Request Date 21 August 2018 Service Address
Due Date BLK 203 BISHAN ST 23 #09-441, ,, 2057
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TENG KAM CHOY
Type of Loss Third Party Vehicle Damage BLK 203 BISHAN ST 23, #09-441, 570203,
Singapore
Services Pending verification - Direct 97|576095h
Settlement palusy@yahoo.com.sg
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS 15 September
I ASM-LKKInvoice1 (4)-AC2006269.pdf Invoice
expense PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=51187&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729871?token=cba33de8-e243-49a1-9bc1-c0b5a8bf97a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/15/2020

AME
ﬁ PIR pdf

[ LTA SEARCH.pdf

I LKKInspection (3).pdf

B LKKAdjustment1a (4).pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

B TP-MANDATE IA(REAR & FRONT) dd 030820.pdf

I Final Bill AXA-Rear $1316.pdf

I Final Bill China Frt $1100.pdf

I Email fm China-Adeline Chng -Request Divert claims to
AXA FT3155R.pdf

I Estimate with surveyor marking Frt -China.pdf

I Email fm NTUC Huey Huey - Request Divert claims to
FT3155R (Bola28e).pdf

& Email from TP dd 280720.pdf

FPEs / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE
Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Assessment

Others

Third Party

Third Party

Third Party

Third Party

Third Party

BKFHERTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=51187&tab=invoices

DATE

15 Se}f}tember
UPLOADED
2020

15 September
2020

15 September
2020

15 September
2020

15 September
2020

15 September
2020

15 September
2020

3 August
2020

3 August
2020

3 August
2020

3 August
2020

3 August
2020

3 August
2020

3 August
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729870?token=192c477f-31f6-481d-9f78-bb861f0fabfc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729869?token=ab0c484d-8db9-439b-898c-7abcbf32e8b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729868?token=61e14244-866c-4a14-91f5-e4bb65846d7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729867?token=637cfc64-4de2-4a8a-8926-83404431bb8a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729866?token=92a97f78-0f26-4c01-984a-29d9ec265f90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729865?token=8c46c57c-4b34-43bc-92f8-90e5919de470&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1729864?token=7d5f831f-634e-4b6a-84da-17ed1e1117a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656114?token=8b630521-fd8e-44d9-9507-d054cd019596&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656090?token=55e9e6c2-ef4d-411a-b13f-96d1018e0d19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656072?token=7eef464d-6fba-4269-a4dd-734aa1e062da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656068?token=99bb966b-903d-4274-bdd1-61a7f4257f2d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656071?token=321536ab-ab38-4c14-9bb5-d42b0ee2ba41&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656070?token=c7ad3d70-2514-44b4-af66-d7fe0c57599d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656067?token=cc9c4637-7dae-45dd-8072-1d848027f947&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/15/2020

NAME

i TP-MANDATE IA DD 140720.pdf

B LKK Resurvey Photos.pdf

I 1A dd 060419.pdf

& PARF_COE_Rebate_Enquiry.pdf

I LKK Survey Photos.pdf

I TP ESTIMATE_MARKED.pdf

B PIR dd 210119.pdf

Claim Portal

TYPE SUB-TYPE
Forms / Claim
Assessment
Documents
Reports &
Others
Statement
Forms / Claim
Assessment
Documents
Reports &
Others
Statement
Reports &
P Others
Statement
Reports & . .
Estimate / Quotation
Statement
Evidence Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=51187&tab=invoices

DATE
UPLOADED

14 July 2020

14 July 2020

6 April 2019

6 April 2019

6 April 2019

6 April 2019

26 February
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1628913?token=31e5518f-7059-4364-811f-4a376adb2ef0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1628909?token=54060989-fb11-4efa-bea6-5ca508df1cf0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:815485?token=eda7db7b-585d-4fca-8bcd-4d10890fcf59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:815484?token=557e3e52-e6ef-4f0a-92e5-3d47d7c32125&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:815483?token=378e7206-41b2-431a-979b-630471b5786b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:815482?token=c33f2cad-fd9f-4764-9f35-acf96ea4be07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:740171?token=1402f386-befd-4fff-9f4a-d734de26a780&portalRoute=/claim-portal/html/ServiceRequestDocumentError

