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AXA INSURANCE SINGAPORE PTE LTD
& SHENTON WAY #27-01

Page1/2

LIM YEW BOO SPRAY PAINT CO.

BIk 14, Sector C, #0110, Sin Ming Ind. Est. Singapore 575645 _
Mo 176, Sin Ming Drive, #03-05, Sin Ming Auto{ are, Singapore 575721
Tel: 6453 4177 Fax: 6459 3724

Email: limyewboo @ singneloom.sg

Company Keg, No, @ 200514401,

Estimate : TP18/036

AYA TOWER SINGAPORE 068811 A/W AT h g fyt i Eﬁ: : :S%‘%aﬁ% ?.1
o . Make/Made! * NISSAN SUNNY EX-2005
Aftention * Motor Claim Department d / £ ?; Chassis/Eng#t | JNTCFAN1BZ0516262/QG 16361434
Contact : 63387288 Fax No. : GBB04838 ‘Z;V c. f’ﬁ P.cmge;ﬂrllt D&Ie - 08I0S/2D18
B NG, -
. Reference : LYB/SGE3470MIAXAD
45”"7 A aéo-— }% "‘.’?’ Policy MNo. :
SN Quenty  Parficular ) iter 7% AA Gpprove i UnitPrice  Amount 5%
NETT ITEMS ; "
1 1 REAR BOOT LID 679.00 =
2. 1 REAR BOOT LID BADGE - LOGO At 3090 =
P ] Eagmaee: 10598y B
4, 1 s f Ofo " 76,
5 1 REAR BOOT LID WEATHERSTRIP Dit e 21510 5olia
6. 2 REAR BOOT LID HINGES 6790 M 13580 y
7 1 REAR BOOT LID UPPER LOCK T 5290 f
8 ] REAR BOOT LID LOWER LOCK 4510 X
9. 2 REAR TAILAMPS NS By 507 71654
0 2 REAR TAILAMF LOWER PANEL 18510 37000 ¥
1. 1 REAR TAILEND PANEL 458 60 v
12 1 REAR TAILEND PANEL TEROSTAT SEALANT Ae.  c4500 Fgn,
12 1 REAR TAILEND PANEL INNER GARNISH B/, - ~ 1-‘._{-3.. sl; oL
14, 1 REAR BUMPER 47685 L—
15 2 REAR BUMPER RETAINER MIpiy 3800 7500 et
16 2 REAR BUMPER BRACKET 31.14 6228 W
17. 1 REAR BUMPER CHROME &M 184,80 ~—
18 1 REAR FENDER/LH 98340 —r
19 1 REAR FENDER INNER SHIELD Jen 17810 ¥
20, 1 REAR W/SCREEN MLDG A, 9856 L
Mett Total SS - T E1010
10.00% Discount S5 - 51019
the Repairer of tha following:
¥pidy painting S
» To daplay damaged pari(s) during resurvey CONTINUE | .
* Parts prices are subject 1o confirmation

® Third party survey is on 2 “Without Prejudice” basis
* Mo dllegal rardificationte s allcwed
# Ciinmies .
i ! Fe resurveved and
rom Ingurance Company

All theguas sbrald be crossed and made pavible to

Lim Yew Boo Spray Puint C'o,

Customer

E&0.F
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LIM YEW BOO SPRAY PAINT CO.

Bik 1 Sector O #01- 10, Sin Ming Ind. Fsl. Singapore 575645

N 176, Sin Ming Drive, #03-05, Sin Mine Autoare, Siogapore 575721
Tel: 6453 4177 Fax: 645% 3724

Fomail; limyewboot singnet.conisg

Company Res, No. : 2005130001,

AXA INSURANCE SINGAPORE PTE LTD
2 EHENTON WWAY #27-01
AXA TOWER SINGAPORE 068811

Estimate : TP18/036

Date : 220672010
Vehicle Num. . SGB 3470M
fakeMiodel - NISSAN SUNNY EX-2005
Chassis/Eng | JMICFAN 1820816202005 16251454
Accident Date | DB/GHR2018

Aftartion | Motor Claim Department
Contact . 63387288 Fax No. : 68804838

Claim Mo ¢
Reference | LYB/SGB34TDMIAXAND
Policy Me.
SN Quantity Particular Unit Price Amount 5%
SPECIAL NETT ITEMS o
1 10 REAR TAILEMD PAMEL INNER GARMISH CLIP Por S50 VM 9500 '
2 15ET REAR REVERSE SENSOR Zeesre DE000
3 1 REAR W/SCREEN SEALANT Ae. 5000 YA
4. | REAR W/SCREEN INNER SEAL A 5000 Ja,
Special Nett Total 88 285.00
LABOUR - v 274
¥ TO APPLY RUST-PROCFING ON REPAIREDY REPLACED PANELS 180.00 180.00
1 TO CHECK REAR WIRING FUNGCTION 8000 80.00 2o/
1 TO CHECK WATER SEEPAGE £0.00 80.00 Jet
1 T REPAIR, RE-ALIGN ON REAR EXHAUST SILENCER 12000 W% 12000 X
1 TO REPLACE REVERSE SENSOR 12000 12000 I
! O COMPUTER ALIGNMENT 120.00 N qg00 X
1 1O REMOVE/RE-INSTALL REAR VWSCREEN TO FACILITATE REPAIR 150.00 15000 /del
To REMOVEMRERT CUSHIONUPHOLSTERY TGO REPAIRS 180.00 fd'lf
1O HEAT, CUTAWELD REAR PANEL INCLUDING 110 HEALKNOCGH GUT
LARDUR CHARGE FOR REPLACE THE ABOVE-MENTIONED PARTS 1288 4 50000

TO BUTTY.PRIMER TO SPRAY Ohl REAR BOOT LIDEND PANEL,
BUMPER BRACKET, LHS FENDER, TO TOUGCH UP ON PAINT JOB
USING 2K PAINTS.

A~ E. &OE.

for LIM YEW BOO SPRAY PAINT COD.

Al chegpuem eloerlil Tee e i roade T aviide bo

Lim Yew Bono Spray Paint o

{“ustomer

‘?M{ 1,200.00

3, 730,00



Hsiao Tong (LKKAuto)

From: Serene LIM <serene@autocare.com.sg>

Sent: Friday, 22 June 2018 443 PM

To: Kenneth Kong (LKKAuto)

Cc: Hsiao Tong (LKKAUto)

Subject: Fw: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** LKK REF:
CC4/ASM1B010806/Kpa3

Attachments: Estimate.pdf;, DSCN7525.JPG; DSCN7526.PG; DSCMN7527.JPG; DSCNT528.PG,

DSCN7529.JPG; DSCN7530.JPG

Hi Kenneth
Attached Estimate & after paint. Please revert asap

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare. com.sg

From: Serene LIM

Sent: Monday, June 18, 2018 5:33 PM

To: Hsiao Tong

Subject: Fw: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** LKK REF: CC4/ASM1B010B06/Kpa3

From: Mei Kwan (LKKAuto)
Sent: Wednesday, June 13, 2018 4:25 PM
To: Serene LIM

Cc: Hsiao Tong (LKKAuto) ; Asher Sng (LKKAuto) ; Joy Irene (LKKAuto) ; Admin A
Subject: RE: PRI SGB3470M & YM331K ALONG ILN KAYU ON 8/6/2018 *** LKK REF: CC4/ASM18010806/Kpa3

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement.

Fyi, Ol has reported. Please refer to the below OI's sketch plan and statement.



Sketch Plan Pg. 2

SKLTCH PLAN

- r‘._i ﬂ:!i‘} dod Avg A - YM3Rk
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~.\~1 2&:;‘\: : ) I 2 - =l LSOV
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

[Pxer o ciccumctanceS

Circumstances of Accident

ON 08/06/2018 AT ABOUT 1330 HRS. WHEN | REACH JUNCTION OF JLN KAYU TOWARDS SENGKANG WEST AVE,
VEHICLE B IS IN FRONT OF ME. WHEN VEHICLE B IS MOVE FORWARD. | THEN CHECK MY BLIND SPOT. WHEN | TURN
BACK, VEHICLE B SUDDENLY APPLY BRAKE. | COULDN'T STOP IN TIME AND HIT ONTO REAR LEFT PORTION OF
VEHICLE B

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course,

To check availability of the case handler, you may contact the undersigned.

Thank vou,

Fiest Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeikKwan@lkkauto.com | fax: 67414108
Bik 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Serene LIM [mailto:serene@autocare.com.sg]

Sent: Tuesday, 12 June, 2018 10:06 AM

To: DHIWAR Namrata <namrata.dhiwar@axa.com.sg>; SG AXA Insurance SM AXA 5GP - Motor Survey
<motor.survey@axa.com.sg>

Subject: Re: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018

Morning Dhiwar
Your insured plate no should be YM3331K not YM331K.

Attached LTA Search. Kindly arrange surveyor listing



Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332

E-mail: serene@autocare.com.sg

From: DHIWAR Namrata

Sent: Monday, June 11, 2018 9:28 AM

To: 'Serene LIM'

Subject: RE: PRI SGBE3470M & YM331K ALONG JLN KAYU ON 8/6/2018

Without Prejudice
Dear Sir

We regret that we are unable to arrange a survey for your client’s vehicle as we need more time to confirm
the vehicle no. YM33 1K, In order not to delay any further, you may proceed to arrange your own surveyor
as deemed fit.

Regards
Mamrata Dhiwar

From: Serene LIM [mailto:serene@autocare.com.sg]

Sent: Friday, June 08, 2018 5:57 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Subject: PRI SGB3470M & YM331K ALONG ILN KAYU ON 8/6/2018

To : Motor Claims Dept  (Arrangement of Surveyor Unit)

RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS
DAY PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIN-INJURY MOTOR ACCIDENT
CLAIMS (NIMA)

ACCIDENT INVOLVING SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018

We are the repairer for Mdm Boon Ai Ming the owner of vehicle no. 5GB3470M

Please also provide us a list of 10 survevors as your nominated SJE (Single Joint Expert)

Please be informed that the said vehicle is lying in our premises and can be inspected at the following venue:

Lim Yew Boo Spray Paint Co
Blk 10 Sin Ming Industrial Estate #01-10 Singapore 575645
Tel: 64534177 Fax: 64593724 Email: serene@autocare.com.sg

Contact Person: Serene Lim Hp : +65 96852332

I/ We enclosed herewith a copy of our client SAS Statement for your reference. Looking forward to your
kind assistance and co-operative in this matter.



Please note that if you fail to conduct the pre-repair inspection within the next 2 days excluding any
intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without

further reference to you

Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Direct : +65 64545011

Mobile : +65 96852332

---=-Disclaimer-—-

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views
or opinions presented in this message are solely those of the author and do not necessarily represent
those of AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the
sender and duly authorized by the said companies.



PARF/COE Rebate Enquiry

= Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Onwiner 10 Type:

Owimner 10

Vehicle Details

Wehicie Mo.

Vehicle to be Exportet:
Intended De-registration Date:
Wehicle Make:

Vehicle Model:

Primary Colaur:
Manufacturing Year:

Engine Mo

Chassis Mo

Maxirmum Power Dubput;
Open Market Value:

Original Registration Date:
First Registration Date:

Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Details
FARF Eligilxility:

PARF Eligitiility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period[Years):

PP Pald:

COE Bebate Amount:

Total Rehate Amaount:

Message

Page 1 ol 1

Singapore NRIC
83830

SGB3470M

b=

26 Jun2018
MISSAN

SUINNY 1.6EXA
Blue

2005
QG14391434
JNICFANIGZ0516252
81.0kW (108 bhp)
$11 ¥88.00

16 Dag 2005

16 Dec 2005

1]

$13,187.00

Farfeited

$0.00

15 Dec 2020

A-Car (1600ce & below)
5

£78.416.00

$14026.00

$14.026.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the vehichs

reaches its statutory lifespan [if applicable), whichever is earlier.

The infurmation contained harein is correct as at 26 Jun 2018

hitps://vrl It gov sg/lta/vil/action/enquireRebate By PublicBeforeDereglnput ?FUNCTION  TD=F03040. ..

26/06/20 |8



61202018 Claim Portal

LKK AUTC COMSULTANTS PTE LTD (TP) Menu

<<‘ - Service Request Details

Claim
SEMODKEL
Reference
ang 3 5].1” m
el ot © gﬁ?m
Loss Date {Nl \ﬁﬁ\

&l ;
June 8, 2018 . tb‘\\atg

Qe M

Request Date

June 12, 2018 A

P b %0\

Due Date A\ \b on
June 20, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Vehicle Infarmation

Incident Vehicle Registration #
SGB3470M

Make
TPVD MNISSAN

https:/ivp smartclaims.axa.com.sg/claim-portalhimlindex-vendor-service-requests htmi#/service-requests/?serviceRagquesiNumbers51357 13



61272018 Claim Portal

Maodel
SUNNY-1.6 EX (A)

Service Address

Primary Contact/Insured

SATS BRF FOOD PTELTD
234 PANDAN LOQP, 128422, Singapore

Claim Handler

CHAN Kian Chuan
65688042469
kianchuan.chan@axa.com.sg

Additional Instructions

Messages Invoices Histary Documents Assessment Metrics Motes
TYPE o
SENT 6/12/18 2:46 PM
FROM CHAN Kian Chuan
SUBJECT TPV REPAIR LIMIT
BODY PLS TAKE NOTE OF TPV REPAIR LIMIT

-

TYPE (7]
SENT 6/12/18 2:44 PM
FROM CHAN Kian Chuan

https:a’a’vp.irnanclaims.axa.mm.sg.n'clmm-pnrtauhtmlﬁndax-vandor—san-ica-raquas!s.html#.l'senri::a~raquasts.f?sanricaﬂaquestN umber=51357



6/12/2018 Claim Portal

SUBJECT REQ FOR DOC
BODY REQ FOR REPAIR ESTI
=~

hitps:/fvp smartclaims. axa.com.sg/claim-porta Vhimliindex-vendor-service-requests htmi/service-requests/TserviceRequesiNumber=51357



TI272018 Claim Partal

Type
© Question

Message
Liability: Insured rear-ended third party. We seek your approval to offer Third Party repairer up to

£5.507.4%9{all-in). **IA with mandate had been uploaded in Smartclaims. Kindly advise if we may proceed DS
& let us have your mandate approval. Thank yvou. Hsiao Tong - 27 July 2018

e ]

https.fivp smarlﬂlaims.a:n:a.c:u:rm.sg.l’clalm-pcrr'lal-fhtrn!-'inLlex-vendor—samca-ﬂequests.htrnI#.-'sawicﬂ-requasts.-'waw-massaga.f?ssr'.r-ca ReguestMumbea 1M



AR daxi 'L S RYEAA5G

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 08.06.2018
Date of appointment 12.06.2018
Date of survey 13.06.2018

Location of survey

LIM YEW BOO SPRAY PAINT CO

Vehicle Details:

Claim Type:

Third party

Vehicle number

5GE 3470M

Make and Model

Nissan Sunny (1597¢cc)

Date of registration

16.12.2005

Excess

Market Value 5 20,000.00
Parf/COE Rebate 5 14,238.00
Nett Loss 5 5,762.00

Repair details:

Initial Estimate E 8,706.74 |
Proposed/Revised repair cost:

Parts 5 3,495.04
Check items (estimate) NIL

Labour 5 2,510.00
Supplementary MIL

Total S 6,005.04
Lump Sum(if applicable) S 4,700.00

Number of days for repair

I~J

Date: 27.07.2018



A2 35 PAYA U RLINDUSTRIAL PARK, SINGAPORE J0¥933 TEL @ (065) 82561561 FAN _ (003

Date: 27.07.2018

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost 5 4,700.00
Loss of use
Loss of rental 5 800.00 | (Bdays x 5100.00)
Loss of income
LTA search fees 5 7.49
Others
Proposed Total S 5,507.49




7302018 Claim Portal

e:<Request for DS & Seek Mandate> SSMOOKBU
« BRaRR NS0T S

Type

8 Question

Message
PLS PROCEED FOR DS, QUANTUM AS PROPOSED.

hilps:iivp.smarclaims.axa.com.sgiclaim-portal/htmlfindex-vendor-service-requasts himi#service-requestsiview-message/7serviceRequestiNumbe. .. 11



Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Thursday, 26 July 2018 11:49 AM

To: ‘Serene LIM'

Cc: Kenneth Kong (LKKAuto)

Subject: RE: PRI 5GB3470M & YM331K ALONG JLN KAYU ON B8/6/2018 *** LKK REF;
CC4/ASM18010806/Kpa3

Attachments: TP ESTIMATE_MARKED_pdf.pdf

Without Prejudice
Hi Serene,
We refer to the above matter.

Kindly refer to the attached marked estimate. For COR, recommended amount at L/surm 54,700.00 with 04
repair days.

Flease note that all the finalisation subject to insurer approval,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108

Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Serene LIM <serene@autocare.com.sg>

Sent: Friday, 22 lune 2018 4:43 PM

To: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>
Cc: Hsiao Tong (LKKAuto) schewht@lkkauto.com=>

Subject: Fw: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** LKK REF: CC4/ASM18010806/Kpa3

Hi Kenneth
Attached Estimate & after paint. Please revert asap
Thank you & Regards

Serene LIM
Lim Yew Boo Spray Paint Co



Tel: +65 64545011 | Fax; +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.se

From: Serene LIM
Sent: Monday, June 18, 2018 5:33 PM

To: Hsiaoc Tong
Subject: Fw: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** LKK REF: CC4/A5M18010806/Kpa3

From: Mei Kwan (LKKAuto)
Sent: Wednesday, June 13, 2018 4:25 PM
To: Serene LIM

Cc: Hsiao Tong (LKKAuto) ; A ; Joy Irene (LKKAuto) ; Admin A
Subject: RE; PRI SGR3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** KK REF: CC4/ASM18010806/Kpa3

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement,

Fyi, OI has reported. Please refer to the below OI's sketch plan and statement.

Sketch Plan Pg. 2
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Circumstances of Accident

ON 08/06/2018 AT ABOUT 1330 HRS. WHEN | REACH JUNCTION OF JLN KAYU TOWARDS SENGKANG WEST AVE.
VEHICLE B IS IN FRONT OF ME. WHEN VEHICLE B IS MOVE FORWARD, | THEN CHECK MY BLIND SPOT. WHEN | TURN
BACK. VEHICLE B SUDDEMNLY APPLY BRAKE. | COULDN'T STOP IN TIME AND HIT ONTO REAR LEFT PORTION OF
VEHICLE B

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.
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Thank vou,

Best Regards,

Mei Kwan | Admm

LKK Auto Consultants Pre Lid

Phone: a6 0055 | email: MeiKwan@lldkauto.com | fax: 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Serene LIM [mailto:serene@autocare.com.sg]
Sent: Tuesday, 12 June, 2018 10:06 AM

To: DHIWAR Namrata <namrata.dhiwar@axa.com.sg>; SG AXA Insurance SM AXA SGP - Motor Survey
<motor.survey@axa.com.sg>
Subject: Re: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018

Morning Dhiwar

Your insured plate no should be YM3331K not YM331K.
Attached LTA Search. Kindly arrange surveyor listing

Thank you & Regards

serene LIM

Lim Yew Boo Spray Paint Co

lel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: DHIWAR Namrata
Sent: Monday, June 11, 2018 9:28 AM

To: 'Serene LIM'
Subject: RE: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018

Without Prejudice

Dear Sir

We regret that we are unable to arrange a survey for your client’s vehicle as we need more time to confirm
the vehicle no. YM331K. In order not to delay any further, vou may proceed to arrange your own surveyor

as deemed fit.

Regards
MNamrata Dhiwar

From: Serene LIM [mailto:serene @autocare.com.sg]
Sent: Friday, June 08, 2018 5:57 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Subject: PRI 5GB3470M & YM331K ALONG JLN KAYU ON 8/6/2018

To : Motor Claims Dept (Arrangement of Surveyor Unit)



RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS
DAY PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIN-INJURY MOTOR ACCIDENT
CLAIMS (NIMA)

ACCIDENT INVOLVING 5GB3470M & YM331K ALONG ILN KAYU ON 8/6/2018

We are the repairer for Mdm Boon Ai Ming the owner of vehicle no. 5GB3470M

Please also provide us a list of 10 surveyors as your nominated SJE (Single Joint Expert)

Please be informed that the said vehicle is lying in our premises and can be inspected at the following venue:

Lim Yew Boo Spray Paint Co
Blk 10 Sin Ming Industrial Estate #01-10 Singapore 575645
Tel: 64534177 Fax: 64593724 Email: serene{@autocare.com.sg

Contact Person: Serene Lim Hp : +65 96852332

I/ We enclosed herewith a copy of our client SAS Statement for your reference. Looking forward to your
kind assistance and co-operative in this matter.

Please note that if you fail to conduct the pre-repair inspection within the next 2 days excluding any
intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without
further reference to you

Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Direct : +65 64545011

Mobile : +65 96852332

--—-Disclaimer--—---

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views
or opinions presented in this message are solely those of the author and do not necessarily represent
those of AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the
sender and duly authorized by the said companies.



Hsiao Tnng (LKKAuto)

From: Serene LIM <serene@autocare.com.sg>

Sent: Thursday, 26 July 2018 1:19 PM

To: Hsiao Tong (LKKAuta)

Subject: Re: PRI SGB3470M 8 YM331K ALOMG JLN KAYU ON B8/6,/2018 *** LKK REF:
CC4/ASM18010806/Kpa3

Attachments: LTA receipt-20180608-172833 pdf; Lump Sum %4700 pdf;, RENTAL AGREEMENT. pdf

Hi Hsiao Tong

We are gquatifying the below

RC 54700

LOR $110x 7d $770
LTA §7.45

Total : $5477.45

Attached supporting doc, kindly confirm liability too

Thank you & Regards

serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: Serene LIM

Sent: Thursday, July 26, 2018 12:22 PM

To: Hsiao Tong (LKKAuUtD)

Cc: Kenneth Kong (LKKAuto)

Subject: Re: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** LKK REF; CC4/ASM18010806/Kpa3

Hi Hsiao Tong/ Kenneth

Lump sum $4700 but pls allow 7 days as the internal panel was badly damaged which require more duration
to complete the done,

Attached the photos
Pls confirm 54700 @ 7days

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax; +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: Hsiao Tong (LKKAuto)
Sent: Thursday, July 26, 2018 11:49 AM
To: Serene LIM



Cc: Kenneth Kong (LKKAuUtO)
Subject: RE: PRI SGB3470M & YM331K ALONG ILN KAYU ON 8/6/2018 *** LKK REF: CC4/ASM18010806/Kpa3

Without Prejudice

Hi Serene,
We refer to the above matter.

Kindly refer to the attached marked estimate. For COR, recommended amount at L/sum 54,700.00 with 04
repair days.

Plegse note that all the finglisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

From: Serene LIM <serene{@autocare.com.sg>

Sent: Friday, 22 June 2018 4:43 PM

To: Kenneth Kong (LKKAuto) <KennethKong @lkkauto.com=

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=

Subject: Fw: PRISGB3470M & YM331K ALONG JLN KAYU ON B/6/2018 *** LKK REF; CC4/ASM18010806/Kpa3

Hi Kenneth
Attached Estimate & after paint. Please revert asap

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: Serene LIM

Sent: Monday, June 18, 2018 5:33 PM

To: Hsiao Tong

Subject: Fw: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018 **=* LKK REF: CC4/ASM18010806/Kpa3



From: Mei LEkAULD
Sent: Wednesday, June 13, 2018 4:25 PM

To: Serene LIM
Cc: Hsiao Tong (LKKAuto) ; Asher Sng (LKKAuto) ; Joy Irene (LKKAuto) ; Admin A

Subject: RE: PRI SGB3470M & YM331K ALONG ILN KAYU ON 8/6/2018 *** LKK REF: CC4/ASM18010806/Kpa3
Dear Sir / Madam,
We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement,

Fyi, Ol has reported. Please refer to the below OI's sketch plan and statement.

Sketch Plan Pg. 2
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Circumstances of Accident

ON 0B/D&/2018 AT ABOUT 1330 HRS. WHEN | REACH JUNCTICON OF JLN KAYU TOWARDS SENGKANG WEST AVE.
WVEHICLE B IS IN FRONT OF ME. WHEN VEHICLE B IS MOVE FORWARD, | THEN CHECK MY BLIND SPOT. WHEN | TURMN
BACK, VEHICLE B SUDDENLY APPLY BRAKE. | COULDN'T STOP IN TIME AND HIT ONTO REAR LEFT PORTION OF
VEHICLE B

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned,

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 o055 | email: MeiKwan@lkkanto.com | fax: 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



From: Serene LIM [mailto:serene @autocare.com.sg]
Sent: Tuesday, 12 June, 2018 10:06 AM

To: DHIWAR Namrata <namrata.dhiwar@axa.com.sg>; SG AXA Insurance SM AXA SGP - Motor Survey
<motor.survey@axa.com.sg>
Subject: Re: PRI 5GB3470M 2 YM3I31K ALONG JLN KAYLU ON 8/6/2018

Morning Dhiwar

Your insured plate no should be YM3331K not YM331k.
Attached LTA Search. Kindly arrange surveyor listing

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: DHIWAR Namrata

Sent: Monday, June 11, 2018 9:28 AM

To: 'Serene LIM'

Subject: RE: PRI SGB3470M & YM331K ALONG JLN KAYU ON B/6/2018

Without Prejudice
Dear Sir

We regret that we are unable to arrange a survey for your client’s vehicle as we need more time to confirm
the vehicle no. YM331K. In order not to delay any further, you may proceed to arrange your own surveyor
as deemed fit.

Regards
Namrata Dhiwar

From: Serene LIM [mailto:serene@autocare.com.sg]

Sent: Friday, June 08, 2018 5:57 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Subject: PRI SGBE3470M & YM331K ALONG JLN KAYU ON 8/6/2018

To : Motor Claims Dept (Arrangement of Surveyor Unit)

RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS
DAY PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIN-INJURY MOTOR ACCIDENT
CLAIMS (NIMA)

ACCIDENT INVOLVING SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018

We are the repairer for Mdm Boon Ai Ming the owner of vehicle no. SGB3470M

Please also provide us a list of 10 surveyors as your nominated SJE (Single Joint Expert)

Please be informed that the said vehicle is lying in our premises and can be inspected at the following venue:

4



Lim Yew Boo Spray Paint Co
Blk 10 Sin Ming Industrial Estate #01-10 Singapore 575645
Tel: 64534177 Fax: 64593724 Email: serene@autocare.com.sg

Contact Person: Serene Lim Hp : +65 96852332

I/ We enclosed herewith a copy of our client SAS Statement for your reference. Looking forward to your
kind assistance and co-operative in this matter.

Please note that if you fail to conduct the pre-repair inspection within the next 2 days excluding any
intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without
further reference to you

Regards

Serene LIM

Lim Yew Boo 5pray Paint Co

Direct : +65 64545011

Maobile ; +65 96852332

-----Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views
or opinions presented in this message are solely those of the author and do not necessarily represent
those of AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the
sender and duly authorized by the said companies.



Hsiao Tuna (LKKAuto)

From: EngBoon Ng <engboon_ng@satsbrf.com>

Sent: Thursday, 2 August 2018 7:55 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: ACCIDEMNT INVOLVING ¥YM 3331K AND SGB 3470M ALONG/AT JALAN KAYU
TWDS SENGKANG WEST AVE ON 08/06/2018

Attachments: Driver - SATSBRF 3331 pdf

As requested

Best Regards,

Mg Eng Boon
SATS BRF Food Pte. Ltd.

m 65 9668 1563
e engboon_ng@satsbrf.com

FOOD e brf

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 1 August, 2018 10:17 AM

To: EngBoon Ng <engboon_ng@satsbrf.com>

Subject: ACCIDENT INVOLVING YM 3331K AND SGB 3470M ALONG/AT JALAN KAYU TWDS SENGKANG WEST AVE ON
D8/06/2018

SATS BRF FOOD PTE LTD
234 PANDAMN LOOCP
SINGAPORE 128422
ATTN: M Boon

Dear Sirf Mdm

OUR REF : CC4/ASMI1B010806/Kpa3

YOUR REF cP1742514 (YM 3331K)

ACCIDENT INVOLVING YM 3331K AND SGB 3470M ALONG/AT JALAN KAYU TWDS SENGKANG WEST AVE ON
08/06/2018

We refer fo the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from LIM YEW BOO SPRAY PAINT CO acting on behalf of the owner of SGB
3470M against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour.
wWe will therefore proceed to negotiate for an omicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.



wWe shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply o us
within 10 days from the date of this letter. Your intent must be formally expressed to us and acknowledged
by us.

Your full co-operation in the handling of the claim is required and kindly submit the following o
chewhi@lkkoulo.com within 10 days from the date of this letter if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
. Driver's driving license or foreign driving license (if any)

. Authorisation Letter/ Employment Letter of your driver from you company

. Coloured photographs of accident scene (it any)

. Coloured photographs of damage to all vehicles involved (If any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

. If you or your passenger|(s) are filing a claim against any of the involved Third Party(s), you are to

keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{408933)



FOOD

To: Whom It May Concern

From: SATS BRF Food Pte Ltd.
234 Pandan Loop
Singapore 128422

Date: 8.6.18

Authorization Letter

This is to confirm that Mr, Feng Wei, Nric G2388614L
is authorized to driver Satsbrf Truck.
At the time of the accident he was driving truck YM3331K

o
N g%n g:%oh

Senior Manager

SATS BRF Food Ple. Lid.
234 Pandan Loop Singapore 126422
B34 MAITE Wilod 126422

satsbrf.com



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 1 August 2018 10:52 AM

To: ‘Serene LIM'

Subject: RE: PRI SGB3470M & YM331K ALONG JLN KAYU OMN 8/6/2018 *** LKK REF:
CC4/ASMTB010806/Kpa3

Without Prejudice
Hi Serene,
We refer to the above matter.

We propose sefflement as follows: -

1. Cost of Repair $4,700.00
2. Loss of Rental (7days x $100.00) $ 700.00
3. LTA/GIA search fee ¥ 7.45

TOTAL 55407.45
Flease confirm acceptance.
Meantime, kindly let us have a copy of rental receipt.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims."”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte 1L.td

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Serene LIM <serene@autocare.com.sg>

Sent: Tuesday, 31 July 2018 10:23 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Subject: Re: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** LKK REF: CC4/ASM18010806/Kpa3

halo ...

From: Hsiao Tong (LKKAuto)
Sent: Friday, July 27, 2018 8:44 AM

To: Serene LIM
Subject: RE: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** LKK REF: CC4/ASM18010806/Kpa3

Without Prejudice
Hi Serene,
Thank you for your email.

We will seek mandate from AXA and get back fo you.
1



Hsiao Tnng (LKKAuto)

From: Serene LIM <serene@autocare.com.sg>

Sent: Wednesday, 1 August 2018 5:27 PM

To: Hsiao Tong (LKKAuUtD)

Subject: Re: PRI SGB3470M B YM3I31K ALONG JLN KAYU ON 8/6/2018 *** LKK REF:
CC4/ASMT18010806/Kpa3

Attachments: RENTAL RECEIPT.pdf; ATA pdf; AXA DV.pdf

Hi Hsiao Tong

As requested.
Attached Rental Receipt, AXA DV & ATA
Pls make chg to "Lim Yew Boo Spray Paint Co”

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, August 01, 2018 10:51 AM

To: Serene LIM

Subject: RE: PRI SGE3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** LKK REF: CC4/ASM18010806/Kpa3
without Prejudice

Hi Serane,

We refer to the above matter.

We propose seftlement as follows: -

1. Caost of Repair $4.700.00
2. Loss of Rental [7days x $100.00) $ 700.00
3. LTA/GIA search fee % 7.45

TOTAL 55407.45

Please confirm acceptance.

Meantime, kindly let us have a copy of rental recelpt.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/for that of our policyholder and/or the autherised driver. The terms of our without prejudice

engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler



LEK Auto Consultants Pte Lid
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Fram: Serene LIM <serene@autocare.com.sg=

Sent: Tuesday, 31 July 2018 10:23 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: PRISGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** LKK REF: CCa4/ASMI1BD10806/Kpa3

halo ...

From: Hsiag Tong {LKKAuto)
Sent: Friday, July 27, 2018 8:44 AM

To: Serene LIM
Subject: RE: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** LKK REF: CC4/ASM18010806/Kpa3

Without Prejudice

Hi Serene,

Thank you for your email.

We will seek mandate from AXA and get back to you.

Kindly bear with us for time being.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Rezards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email; chewht@ | kkauto.com | fax: 6741-3108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Serene LIM <serene@autocare.com.sg=

Sent: Thursday, 26 July 2018 1:19 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Subject: Re: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** LKK REF: CC4/ASM18010806/Kpa3

Hi Hsiao Tong
We are quatifying the below

RC 54700



LOR $110x 7d $770
LTA S$7.45
Total : $5477.45

Attached supporting doc, kindly confirm liability too

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: 465 96852332
E-mail: serene@autocare.com.sg

From: Serene LIM

Sent: Thursday, July 26, 2018 12:22 FM

To: Hsiac Tong (LEKAuto)

Cc: kenneth Kong (LKKAuto)

Subject: Re: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** LKK REF: CC4/ASM18010806/Kpa3

Hi Hsiao Tong/ Kenneth

Lump sum $4700 but pls allow 7 days as the internal panel was badly damaged which require more duration
to complete the done.

Attached the photos
Pls confirm $4700 @ 7days

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: Hsiac Tong (LEKAuto)

Sent: Thursday, July 26, 2018 11:49 AM

To: Serene LIM

Cc: Kenneth Kong (LKKAuto)

Subject: RE: PRI SGB3470M & YM331K ALONG JLN KAYU ON B8/6/2018 *** LKK REF: CC4/ASM18010806/Kpa3

Without Prejudice
Hi Serene,
wWe refer to the above matter,

Kindly refer to the attached marked estimate. For COR, recommended amount atf L/sum $4,700.00 with 04
repair days.

Please note that dil the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement,”

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4208

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #n2-25 | S{408933)

From: Serene LIM <serene@autocare.com.sg>
Sent: Frida',r, 22 June 2018 4:43 PM

To: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com=>
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: Fw: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** LKK REF: CC4/ASM18010806/Kpa3

Hi Kenneth
Attached Estimate & after paint. Please revert asap

Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail: serene@autocare.com.sg

From: Serene LIM
Sent: Monday, June 18, 2018 5:33 PM

To: Hsiao Tong
Subject: Fw: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** LKK REF; CC4/ASM18010806/Kpa3

From: Mej Kwan (LKKAuto)

Sent: Wednesday, June 13, 2018 4:25 PM

To: Serene LIM

Cc: Hsiao Tong (LKKAuto) ; Asher Sng (LKKAuto) ; Joy Irene (LKKAuto) ; Admin A

Subject: RE: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018 *** LKK REF: CC4/ASM18010806/Kpa3

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement.

Fyi, Ol has reported. Please refer to the below OI's sketch plan and statement.



Sketch Plan Pg. 2

SKETCH FLAN

N 1
S I WO
T

A E-:ij'l.fk

DESCRIDE CIRCUMSTANCES OF THE ACCIDENT

[ Pk @ 4o Circunetandes _ -

Circumstances of Accident

ON 08/06/2018 AT ABOUT 1330 HRS. WHEN | REACH JUNCTION OF JLN KAYU TOWARDS SENGKANG WEST AVE.
VEHICLE B IS IN FRONT OF ME. WHEN VEHICLE B IS MOVE FORWARD, | THEN CHECK MY BLIND SPOT. WHEN | TURN
BACK, VEHICLE B SUDDENLY APPLY BRAKE. | COULDN'T STOP IN TIME AND HIT ONTO REAR LEFT PORTION OF
VEHICLE B.

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Serene LIM [mailto:serene@autocare.com.sg]

Sent: Tuesday, 12 June, 2018 10:06 AM

To: DHIWAR MNamrata <namrata.dhiwar@axa.com.sg>; 5G AXA Insurance SM AXA SGP - Motor Survey
<motor.survey@axa.com.sg>

Subject: Re: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018

Marning Dhiwar
Your insured plate no should be YM3331K not YM331K.

Attached LTA Search. Kindly arrange surveyor listing



Thank you & Regards

Serene LIM

Lim Yew Boo Spray Paint Co

Tel: +65 64545011 | Fax: +65 64593724 | Hp: +65 96852332
E-mail; serene@autocare.com.sg

From: DHIWAR Namrata

Sent: Monday, June 11, 2018 9:28 AM

To: 'Serene LIM'

Subject: RE: PRI SGB3470M & YM331K ALONG JLN KAYU ON 8/6/2018

Without Prejudice
Dear Sir

We regret that we are unable to arrange a survey for your client’s vehicle as we need more time to confirm
the vehicle no. YM331K. In order not to delay any further, you may proceed to arrange your own surveyor
as deemed fit.

Regards
MNamrata Dhiwar

From: Serene LIM [mailto:serene@autocare.com.sg]

Sent: Friday, June 08, 2018 5:57 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey [@axa.com.sg=
Subject: PRI SGE3470M & YM331K ALONG JLN KAYU ON 8/6/2018

To : Motor Claims Dept  (Arrangement of Surveyor Unit)

RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS
DAY PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIN-INJURY MOTOR ACCIDENT
CLAIMS (NIMA)

ACCIDENT INVOLVING 5GB3470M & YM331K ALONG JLN KAYU ON 8/6/2018

We are the repairer for Mdm Boon Ai Ming the owner of vehicle no. SGB3470M

Please also provide us a list of 10 surveyors as your nominated SJE (Single Joint Expert)

Please be informed that the said vehicle is lying in our premises and can be inspected at the following venue:

Lim Yew Boo 5pray Paint Co
Blk 10 Sin Ming Industrial Estate #01-10 Singapore 575645
Tel: 64534177 Fax: 64593724 Email: serene@autocare.com.sg

Contact Person: Serene Lim Hp : +65 96852332

I/ We enclosed herewith a copy of our client SAS Statement for your reference. Looking forward to your
kind assistance and co-operative in this matter.



Please note that if you fail to conduct the pre-repair inspection within the next 2 days excluding any
intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without
further reference to you

Regards

Serene LIM

Lim Yew Boo Spray Paint Co
Direct : +65 64545011

Mobile : +65 96852332

————— Disclaimer-—--

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views
or opinions presented in this message are solely those of the author and do not necessarily represent
those of AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the
sender and duly authorized by the said companies.



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)

Vehicle No: ¥YM 3331K (Insd veh) Model: NISSAN

SGB 3470M (TP veh) UNNY 1.6EXA
Date of Accident: |0B8/06/2018
Global Sum Settlement I ] ] [ 1 Yes | [X] Mo
Repair Estimate - 8.706.74
Final Repair Cost % 4, 700.00
Loss of Use - days at 300.00 per day
Rental (if any) -] 700.00 7 days
LTA / GIA Search Fee - 7.45

Others: —l: ST ]

Final Settlement Sum - 5,407 45
Is Third Party Workshop GIA Registered? [ 1 YEE [X] NO {Kindly indicate
lbelow)
A) For Non GlA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No  BOLA Scenario Mo:

B) For GlA Registered Workshop:

BOLA Liability: (%e) Assessed Liability (%) (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown
1) LIM YEW BOO SPRAY PAINT CO. |-. s] 5,407 .45

NUR SHAQILAH BTE ABDOL

VWAHAR 25/09/2018

Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repart! Bill (if any)
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