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13 June 2018

Your Ref: SLVS691P
Our Ref: PA1B0601-5LC3218L

Accident Date: 09 June 2018

Vehicle No: SLC3218L

Make/Model: Honda Vezel

Owner Name: Loy Hwee Suan

Address: ¢/o 10 Kaki Bukit Road 2 #01-03 Singapore 417868

S/NO QTY NETT ITEM AMOUNT (55)

01 1pc  Rear Fender RH e x 904.70
02 1pc Rear Fender Protector RH Iﬂ-"4 195.00
03 1pc Rear Bumper Side RH L 195.00
04 1pc Rear Bumper Side Bracket RH « -7 17.00
05 1pc Rear Shock AbsorberRH  +1 2 362.20 &
06  1pc Rear Hub Bearing RH 41 286.40 ¥
Nett Item Total 1960.30
*Less 20% 39206 [(F
1568.24
S/NO QTY SPECIAL NETT ITEM AMOUNT (55)
01  1pc Rear Sport Rim RH Cu) 85000 £5D
S/NO LABOUR AMOUNT (SS5)
o1 Panel Beating 950.00 30D
02 Spray Painting 750.00 Qeryy,
03 Rust Proofing AN B0LO0 ¢ ._VUQ
04 Chack Wiring 6000 Lo
05 To Remove and Replace Rear Undercarriage M= 15000 oL
Labour Total 1970.00 -}';" 76

Grand Total /\)Jf 4388.24 p"ﬂ*
N e

LK Ao G e ) M |
© Tovenarvy bekveiahr soray Aty -%é.f/w 4#”

ot
g T ,({!M’

10 b wiih ey FROMES. First East Contre. Singapor} 417868 ,@
I L

uwn:m;ﬁ:mmmm com

b J,./é 4
[




13 June 2018

Your Ref: SLVS691P
Our Ref: PA180601-5LC3218L

Accident Date: 09 June 2018
Vehicle No: SLC3218L
Make/Model: Honda Vezel
Owner Mame: Loy Hwee Suan

Address: ¢/o 10 Kaki Bukit Road 2 #01-03 Singapore 417868

S/NO  QTY NETTITEM . AMOUNT (55)
m 1pc Rear Fender RH rex a04.70 X
02 1pc Rear Fender Protector RH Sﬁ"/;' 195.00 .
03 1pc Rear Bumper Side RH 195.00
04 1pc Rear Bumper Side Bracket RH 1700 7
05 1pc Rear Shock Absorber RH  +1 7 362.20 &
06 1pc Rear Hub Bearing RH 1 286.40 W
Nett Item Total 1960.30
*Less 20% 392.06
1568.24
S/NO QTY SPECIAL NETT ITEM AMOUNT (55)
01  1pc Rear Sport Rim RH Cu)  B50.00 £3D
S/NO LABOUR AMOUNT (55)
01 Panel Beating 95000 300
02 Spray Painting 750.00 %:ﬂ
03 Rust Proofing A 60.00 5¢ o
04 Check Wiring 60.00 2..-0
05 To Remove and Replace Rear Undercarriage M-~ 15000 o
Labour Total 1970.00
Grand Total /\) _94‘9 W 4388.24
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Vivian Lau !Llﬂthum!

From: Olea, Maricel <Maricel.Olea@aig.com>

Sent: Friday, 10 August, 2018 9:14 AM

To: Wui, Shawnkaijye

Cc: Vivian Lau [LKKAutD)

Subject: RE: #70555985995G004#023# Q| dispute PD claim

Thanks Shawn and Vivian.

From: Wui, Shawnkaijye

Sent: Friday, August 10, 2018 8:56 AM

To: Olea, Maricel

Cc: Vivian Lau (LKKAuto)

Subject: RE: #70555985995G004#023# OI dispute PD claim

Dear Maricel
Vivian (LKK]) has discussed the matter with me weeks ago.
We have studied OI's video and found that Ol inched forward and caused the accident,

1 will let Vivian to handle Ol.

Aside Vivian,

As discussed before, please forward the letter to insured by sharing with them on our ground to settle TP claims.

Thanks and Regards,

Shawn Wui

AlIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1958 | Fax +(65) 6835 7416

Shawnkaijye Wui@@aia.com | www. aig.com.sg

IMPORTANT NOTICE

The infarmation in this emall (and any attechmants) is confidential If you am nat the intended recipient. you must nat use or dissaminate the
inforrmahion If you have received this email ;m emor, please wnmediately notify me by “Reply” cormmand and permanently deiate the onginal and any
copres or prinfouts thereof. Athawgh this emall and any aftachments are balieved 1o be free of any virus or other defect that might affect any
compuler syshem into which it is received and opened, if is the responsibility of the recioient fo engure thal if is wrus fres and no mesponsiilty i3
accepted by AIG for any loss or damage ansmg in any way from s use

From: Olea, Maricel
Sent: Wednesday, August 08, 2018 5:42 PM

To: Wui, Shawnkaijye

Subject: #70555985995G004#023# OI dispute PD claim



Dear Shawn,
Refer to the above matter.

Kindly be informed that our insured Mr Tey is disputing the PD claim, attached video footages and his email for your
reference.

FYI, Trans Eurokars is helping our insured for his PD claim. As per insured, his claim was rejected by TP/China Taiping
for unknown reason.

Insured also mentioned that he is not willing to settle even 50:50,
Please study the video and advise insured our position in PD claim, thank you.

Best Regards,

Maricel Olea

AIG

Seniar Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6415 1826 | Fax +(65) 6835 7416
maricel.olea@alg.com | www.aig.com.sg

IMPORTANT NOTICE

The information i this emoil (and any eftechments) is confidentiol |f you ore not the intended recipient, you mist not ase or gisseminote the information: (f
you howe recenved this emall m errar, plecse immediatedy notify me by "Reply” command and permaonently defete the origunal and any copies or printouts
therenf, Although this email and onp attochments are belicved to be free of ony views or other defect thot might offect ony computer spatem infa which it iy
received and opened, it i the respansibilily of the recipient to ensure that It i virus free ond no responsibilily is eccepted by AIG for any less or damage orising in
any way from its use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by “"Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Vivian Lau (LKKAuto)

From: Wui, Shawnkaijye <Shawnkaijye Wui@aig.com>
Sent: Monday, 17 September, 2018 4:18 PM

To: Vivian Lau (LKKAuto); Olea, Maricel

Ce: Thin Thin (LKKAuto); Admin A

Subject: RE: #70555985995G004#023# Ol dispute PD claim
Dear Vivian,

| have called insured. Matter resolved.

Please settle third party claims at best,

Thanks and Regards,

Shawn Wui

AIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd

78 Shenton Way, #08-16. Singapore 078120

Tel +(65) 6418 1859 | Fax +(65) 6835 7416

Shawnkaijye. Wui@aig.com | www aig.com.sg

IMPORTANT NOTICE

The infarmatian in this smail (and any attachments) is confidential If you are nol the intended recipien!, you must nol use or disseminale he
iformation. If you have recedved Mis email in emor, please immedialely notify me by “Reply” command and parmanently celeta the onginal and any
copies or prinfouts thereo! Although this email and any attachments are believed o be fres of any virus or ather defec! that maght affec! any
campuber system into which it is received and apened, Il is the responsitility of the mecipient fo ensure thal it is viris free and no responsibility s
ncoepied by AIG for any loss or damage anging in any way from ifts use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com)
Sent: Friday, September 14, 2018 4:12 PM

To: Wui, Shawnkaijye; Olea, Maricel

Cc: Thin Thin (LKKAuto); Admin A

Subject: RE: #70555985995G004#023# Ol dispute PD claim
Dear Shawn/ Manicel

We refer to the email below,

Insured called in still strongly dispute TP claim. Ol disagree on 100% at his fault. We also informed him that his
claim was rejected by TP/China Taiping.

Insured will call in to AlG and want to speak to CSE.

Kindly advice on your view/opinion/instruction for this claim.



Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phane: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Olea, Maricel [mailto:Maricel.Olea@aig.com]

Sent: Friday, 10 August, 2018 9:14 AM

To: Wui, Shawnkaijye <5Sha i i@aig.com>

Cc: Vivian Lau (LKKAuto) <vivianlau@Ikka >
Subject: RE: #70555985995G004#023# Ol dispute PD claim

Thanks Shawn and Vivian.

From: Wui, Shawnkaijye

Sent: Friday, August 10, 2018 8:56 AM

To: Olea, Maricel

Cc: Vivian Lau (LKKAuto)

Subject: RE: #70555985995G004#023# OI dispute PD claim

Dear Maricel
Vivian (LKK) has discussed the matter with me weeks ago.
We have studied OI's video and found that Ol inched forward and caused the accident.

| will tet Vivian to handle OL.

Aside Vivian,

As discussed before, please forward the letter to insured by sharing with them on our ground to settle TP claims.

Thanks and Regards,

Shawn Wuli

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way, #08-16. Singapare 079120

Tel +(65) 6419 1058 | Fax +(65) 6835 7416

Shawnkalilye Wuifdaig.com | www aig.com.sq

IMPORTANT NOTICE

The information in thiz email (and any attachments) is confidantial. If you are not the infended reciprent. you must nol use or disseminale the
infarmation. If you have received this email in amor, please immediataly notify me by “Reply” command and permananlly delste the original and any
copies or prinfouts thereal Although this email and any attachments are belinved to be frea of any virus or ather defect that might affect any

2



computer systam into which # iz received and opened. il is the responsibility of the recipient fo ansure that it is virus free and no responsidINlY 15
accasied by AlG for any loss ar damage aniging in any way from ity use

From: Olea, Maricel

Sent: Wednesday, August 08, 2018 5:42 PM

To: Wui, Shawnkaljye

Subject: #70555985995G004#023# Ol dispute PD claim

Dear Shawn,
Refer to the above matter.

Kindly be informed that our insured Mr Tey Is disputing the PD claim, attached video footages and his email for your
reference.

EY|, Trans Eurokars Is helping our insured for his PD claim. As per insured, his claim was rejected by TP/China Taiping
for unknown reason.

Insured also mentioned that he is not willing to settle even 50:50.
Please study the video and advise insured our position in PD claim, thank you.

Best Regards,

Maricel Olea

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way H0B-16 Singapore 079120
Tel +(65) 6419 1826 | Fax +(65) 6835 7416
maricel.olea@aig.com | www.aig.com.sg

IMPORTANT NOTICE.

The Information in this email (and any ottochments) is confidentinl, |f you are not the intended recipient, you must not ute o disserminote the information. If
you hove received this emoil In error, please immediotely notify me by "Reply” commarnd and permanently defete the originol and any coples or prinfouts
herecf. Afthough thes emaoil ond any attachments are befieved 1o be free of any virus or other defect that might affect any computer systim Inte winch it 3
received ond opened, it 14 the responsibility of the reciplent to ensure that it is virus free and no responsibility is accepted by AIG for ony loss or dormoge ariging in
ary way from it use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof, Although this email and any attachments are believed to be free of any virus or other
defieet that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group. Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way [rom its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally. for any loss or damage arising in any

way from its use.
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29 June 2018

Your Ref: Your insured SLVSE91P
Our Ref: PA180601-5LC3218L

AIG ASIA PACIFIC INSURANCE PTE LTD By email \\‘.-"'
Attn: Motor Claims Department

Dear Sir/Madam,

ACCIDENT INVOLVING SLC3218L / SLV5691P on 09 JUNE 2018

We are writing on behalf of LOY HWEE SUAN, the registered owner of motor vehicle number SLC3218L
which was Involved in the abave accident.

We are instructed to claim the followings:

Cost of Repair 5 1250.00
Loss for Usage (Repair, 18/06 to 21/06)) —3 X 5100 s 300.00
GIA Search Fee 5 29.00
LTA Search Fee s 7.49

5 1586.49

We enclose herewith the supporting documents:

Final Repair Bill

GIA Report/RoliceRepost
Owner/Driver NRIC & Driving Licence
Certificate of Insurance

Warrant to Act

o Hesiabapicesient de edeie

= GIA Search Fee

* LTA Search Fee

Kindly acknowledge receipt of the above said documents and your favourable reply is greatly
appreciated.

Y ours sincerely

Edward Ow
Profi Automotive

Profl Automative
10 Kaki Bukiv Road 2 #0103, First East Contre. Singapore 41THEE
Tel: 9433 5558 Fax' G604 3454 emall; proll aulomotive Basia.com



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapare D48560
INSURANCE Frone: 55 6224 0010 Fay. 12 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE CST Resistration No: M400017735

SEARCH RESULTS

Qur Rel No: GR-18-086211
Date of Request 2510612018 Your Ref No: WALK IN EDWARD OW

PROFI AUTOMOTIVE
1 KAK] BUKIT AVE 6, AUTOBAY@KAKI BUKIT #02-48/50
SINGAPORE 5417883

Dear SirfMadam,

Your Vehicle No: SLC3218L

Date of Accident 09062018

Place of Accident: HOUGANG CENTRAL MSCP ENTRANCE

Invoiving Vehicle No:  SLV5691P (NO REPORT) CALL WITHIN 7 DAYS 26-4/7

With reference lo your search criteria for the accident report, the following documents ware found to closely malch your search
criteria

DOCUMENTS |ACCIDENT LOCATION |ACCIDENT DATE |PER DOC (S8)

No match found.

With reference to your application for the accident report, we were unable to process your application and we draw your attention
to the following

[ ] The requestad party s not found in our database. We will continue to check dally for a period of one week, after which if there
are no records found, your application will be deemed as cancelled and no notification will be ==nt 1o you

[ | Your vehicle's accident report is nol found In our database Please lodge your nan-injury accident report with your insurer.
[ 1 Your client's vehicle accident repart is not found in our dalabase Plegse infarm your client accordingly
[ ] Cthers

Thank You

The mages provided 1o you are taken from the original reports forwarded to the csntre by the members of the General Insurance Association of
Singapare and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising
out af ot in connection with the reports of their mages

This is a computer generated document and requires no signature



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax +65 6224 0030

e

GST Registration No: Ma00017735

Operating Hours: Monday to Friday Sam to Spm

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Cur Ref No: GR-18-086211
Date of Request: 25/06/2018 Your Rel No WALK IN EDWARD OW

PROF! AUTOMOTIVE
1 KAK| BUKIT AVE 8, AUTOBAY @KAK] BUKIT #02-48/50

SINGAPORE S417883
Dear SirMadam,
Your Vehiclke No: SLC3218L

Date of Accident: 08062018
Place of Accident HOUGANG CENTRAL MSCF ENTRANCE
Involving Vehicle No: SLVS5B891P [NO REPORT) CALL WITHIN 7 DAYS 26-3/7

DESCRIPTION AMOUNT (58)

E-File Search Fee (Public) 14.02
GST Amount 0.98
Total Amount Due (GST Inclusive) 15.00

Thank You.

This is a computar generated documant and requires no signature

For GIARMC Official use
Date:

[1GIRO [] Cash [X] Cheque DBS 300176



I’l’ Aufo
!-- -- Conuttants
BE BA & Pie Lt

S1UBLAVE L#01-25 PAYA UBT INDUSTRIAL PARK, SINGAPORE 408933 TEL : (163) 62363361 FAN ; 1065) 62564313

Our Ref: CC4/AIG18010803/Uwa3

Il September 2018

Tey See Kiang

S1A LORONG 4 TOA PAYOH
#09-424

Singapore 311081

Dear Sir/Madam,
ACCIDENT INVOLVING SLV 5691P AND SLC 3218L ON 09/06/2018

We refer 1o the above accident where we are acting for AIG Asia Pacific Insurance Ple
Ltd. 1o resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Vivian Lau
Case Handler

DID: 6841 8625 )

FAX:6741 4108

EMAIL: Vivianlau@lkkauto.com

c.c AlG Asia Pacific Insurance Pte Ltd
{Motor Claims Dept)



WARRANT TO ACT

Wy :_‘-F-L;“_ ot £

”wl LtJﬂ‘ Ly AT T VL | of ".‘Illlﬁl'!ﬂ o },,‘_j’ W

S5 50l  ownerof - Sa\B L (vehicle no.) hereby authorize

PROFI AUTOMOTIVE, 10 Kaki Bukit Road 2 #01-03, First East Centre Singapore 417868,
to act for me with respect to my claim for repair costs and/or rental and/or loss of use ("claim”)

for my vehicle no. SIS 3908 that was damaged pursuant to the accident which occur

on .96 - 12 (date) along T_,I[:. 15 *%y A8 Qoue ol WARLY Rudwaany

{location) involving vehicle no/s SLCRNEL A SwLVSeW (“the accident”).

| further authorize PROFI AUTOMOTIVE to settle my above-mentioned claim in a manner that
they deem fit and PROFI AUTOMOTIVE Is further authorized to receive payment further to

settiement of my claim with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settiement the workshop may reach on my behalf ison a without
prejudice and without admission of liability basis in so far as the driver/owner/insurers of the other

vehicle/s is/are concerned,

Dated this &' (day)of __ 0= (month) 20" fyear)
X
Signed by * riy claimant”

(with com stamp if applicable)



“We/l, Profi_Automotive (“the workshop™) hereby confirm that we/l have reached an agreement with the
uppointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO CONSULTANTS PTE LTD (name
of surveyor) with respect to the amount claimed for 5§ 140000  (Global Sum) for vehicle no. SLC 32181
that was damaged pursuant 1o the accident which occurred on 09/06/2018 (date) along BLK 805 HOUGANG
CENTRAL MSCP _ (location) involving vehicle nofs SLY S691P.

This is pursuant to the inspection conducted on | 8/06/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner LOY HWEE SUAN (“the third party claimant™) of
vehicle no. SLC 32181 make the claim as set out in the above paragraph and we/I have full authority to settle
the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given
by “the third panty claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant™ after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage 10 SLC 3218L (vehicle no.} as a resuli of the
accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant™ pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of linhility basis,

This agreement is subject 1o the application of Singapore law and the Smgapore Couns have exclusive
jurisdiction over any dispute arising out of the same.

Dated this _\ O (day) of _&Q_ (month) 2um (year)

PROFI AUTOMOTIVE

T 9433 5558 F: 6604 8454

10 Kaki Bukit Rosd 2 #01-03.

First East Centre. Singapore 417868

o |

Signed by appointed surveyor Signed by “the workshop™ (with chop)

%

My execution of this Discharge
Voucher is in relation to my vehicle
damage claim only and is without
to any other rights or claim ‘
that | have arising from the same
accident.



i" :

29 June 2018

Your Ref: Your insured SLVS691P
Our Ref: PA180601-5LC3218L

Accident Date: 09 June 2018

Vehicle No; SLC3218L

Make/Model: Honda Vezel

MName: Loy Hwee Suan

Address: c¢fo 10 Kaki Bukit Road 2 #01-03 Singapore 417868

Final repair bill for vehicle no: SLC3218L

Lump sum repair $1250.00

Dollar: One Thousand Two Hundred Fifty Only

Profi Automaotive
10 Ko Bukit Road I #01-03. First East Centre. Singapore 417868
Tesd: 9433 5558 Fax: 5604 8452 email; profl.sutomotive @esia com



Land Transport Authorin

Lard Tramsport Autharly

10 Sin Ming Drive
Sinpapone 5TETO1
GST Registration Mo ME-D008529-2
Prini Diabin/Tirne | 12 Jun 2018 | 11:05:55
: Focapt Dol Time 12 Jun 2016 1 110621
Tax Invalca/Receipt
Receipt Mo [TNET-00000- 18061 2-000686
Previous Recepl No
No. GST (S5) (55) (5%)
Resull of Insurance Enguiry - SLV5E31P
As at 09 Jun 2018/14:00-00
Insurance Co. AIG ASIA PACIFIC INSURANCE FTE LTD
1 msurance Engquiry - SLVBES1P
Enguiry Fas 7.00 0 el Tdn
2018061211024 373422
Sub-Total 7.00 048 748
Total Before Rounding 700 045 T 40
Rounding Difference 0oa
Totsl Amouni Payable T 45
Pad By
oo FR54 Creait Card Visa TAS
MdasterCard
Totad T A5
Cash Change Qoo
Tendered Amount TAS
Excoss Refundable Amaount 0.00
THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settied by the payment service

may apply.



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fasitane
irvl‘."l.l..'l_ HIIJIFDI.DIE'II‘.IEI:I_HE __ - : - 1
| Casa | Notified |Est Subrmitted | Ad) Assignied fad] Ryt | Ad) Submitted | Ins Authed | Status
wa |14 2018 3JunaDiEger25000 | $81,250.00 [y for. Sureuy
S eon aqyrpe | | _ES Estmetes | i J Cancel Case |

Raferance Claim Details

|CLAIM SUBFOLDER DETAILS
Tey See Kiang (Zhang ShiQiang), ID: S65313779A
LOY HWEE SUAN. [D: SDOS0883G

.
. |9 06ef2018 14:00 - :59
Date of LosS" | 125 Months and 13 Days From LTA Reg Date (Man Yr)]

[Comprehensive)

Palicy fCover
Note No.:

Palicy Mo.
SLVSE91P (Claimant); | DMPCSN3019141802

Excess:

Profi Automotive (K8) BLK 10 KAKT BUKIT ROAD 2, #01-03 FIRST EAST CENTRE, 417868 Kaki Bukit - Tel:

|AIG Asia Pacific Insurance Pie. Lid, (Express) - Tel: 65-8415-3000 .. [Hendisg by Wi, Shawn-N1] Shawnkaljye Wulisig,oom

| Iresurer: China Taiping Insurance (Singapore) Pte. Ltd. (WQ) - Tel: 6380 6111
Aduster  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MARCUS CHUA] . [Final Rpt due 25/06/2016]

' ASSOCIATED MAIL RECEIVED
|+ AIG_SG (14/06/2018)! No O GIA Report
* AlG_SG (14/08/2018): Request To Upload TP GIA Report

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Crante Mew Task | compiete |

Due Date  Priority Typs  Task Group Subject  Handier Assigned By Complated On Created On  Done?
No resuits

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 28/9/2018



Merimen e-Claims

Claim Documents

*SLC321BL (70555985995G)
[SLVS691P]
TP
LOY HWEE SUAN
Jun 9 2018 2:00PM
[Tey See Kiang (Zhang ShiQiang}]
motive

Page | of 2

Profi Auto

Video ) perpage  |v] &
|Ho |Finsiized On LKK Auto Consultants Fe Ltd (HQ) Thumbnall | Print
1 06/07/18 11:42 Video - Accident B [ BT
Letters/Correspandences o [1versage  [¥]| &4
Mo Fnakzed On | LKK Auto Consultants Pte Ltd (HQ) - Thumbnall| Print
1 |{Dwaft) Third Party Express Settlemant - Payment Breakdown | Em
Photos/ Images = 2 per page ~]| &
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 18/06/18 17:58 | Chassis Number = © | Loaaws | B
2 18/08/18 17:58 ,mm N © | woaws | A
|3 IB/DB/IE 17:58 | General View o 0 | Loadws
4 1R/06/1817:55 | Genersl View O | s | R
5 IB/0B/1817:58 | Geners| View o | @ | waiws | @
|6 | 18/06/18 17:58 General View i Load 0G| [
7 18/06/1817:58 | Genersl View 0 | oeaws | b4 |
Eg IB/O6/18 17:58 | General View O  woacws | B
9 1B06/18 1758 | General View - 0 | osowo
10 1B/06/18 1758 | General View 0 wers | &
1L 1B/06/18 1758 General View O wrws | &
12 AB/0B/1817:58  General View © | wxvs | A
13 18/06/18 17:58 | General View B O  toadrs | B
14 | 18/06/18 17:58 | General View O | weuars | A
I:;_?_‘ilﬂngn}_r_:_g General View O | oacws | B |
16 18/06/18 17:58  General View ©  iweaws | B
17 [16/0B/1817:58 | General View B losd G | [ |
18 [10/06/18 17:58 | General View o O | osarws | 2
15 [10/06/18 17:58 | General View D s | B
20 |18/06/18 17158 | General View 0| edivG | B2
21 |18/06/18 17:58 | General View D | lewdws | B
22 IMORIE 1758 | General View ©  ladwe | 4
33 180618 1758 | General View O oars | B
IE‘ | 18/08/18 17:58 General View I]‘_ Load G | A
25 [1B/06/18 17:58 General View B 0 | oadirs | 4
01806181758 | General View S © | eodxs | B
17 18/06/18 1758 General View s TR
28 | 18/08/18 17:58 General View - O | loavs | B |
38 1WOA1S 1755 General View 0 | Lo e El

General View B 0O  iccrc | B

30 |18/06/18 17:58

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 28/9/2018



Merimen e-Claims Page 2 of 2

Video \iperpage (v} B4
Mo [FnaseaOn  [LKK Auta Consultants Pie Lid (HQ) — | [Thumbnai|Print
| Documentation 1 e page E 7]
(No | Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) ) - B B Thumbnail | Print
1 13/06/18 16:14  ACKNOWLEDGEMENT EMAIL TO AIG DD 13.06.2018 _ [ TG
|2__[13/08/1816:14 | EMAIL FROM AIG DD 13.06.2018 — Lowd POF |
'3 13/06/18 16:14 | NOTIFICATION FROM WORKSHOP = *’8 Load TIF
4 [22/D6/1819:21 TP ESTIMATE - MARKED Liad PDF
5 |22/06/1819:21 | TP GIA REPORT Luad PDF
|6 |36/06/18 0845 Non reporting letter Lnad POF
7 |06/07/1811:42  |OIGIAREPORT - ]§ Load PDF
8 17/D9/18 16:34 | Email from AIG to settle at best 17.9.18 - | Load POF
Documents Checklist
|DOCUMENTS CHECKLIST meser | sove | prm |

Our Checkiist Remarks - LKK Auto Consultants Pie Ltd (HG)

Show Remarks To: D Handimg Insurer
Hole Bararky 48 Grovals usless you ehos it By offser partie

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 28/9/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|'H’ahl-l:ll No: SLV5631P (Insd veh) Model: HONDA VEZEL 1.5 X CVT (A)
SLC3218L (TP veh)
|Date of Accident: | 09/06/2018
Global Sum Settiement | - | [X] Yes | [ ] No
Repair Estimate 5 4,388.24
Final Repair Cosl -3 1,400.00
Loss of Usa 5 3.00 days at $60.00 per day
Rental (If any) 5 days
LTA | GIA Search Fee -
Others -
5
Final Settiement Sum (Global Sum) 5 1,400.00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindly indicate
below)
A) For N& GlA Registerad Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ Mo BOLA Scenano No:

B) For GIA Reqgistered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
" Assessed Liabilily 1o be filled anly for chain collisions and for cases whers BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Prafi Automotive i 1 1,400.00
2) '8
3) 4]
4) '8
JOANNE LEE KHANG MIN Egufgp
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical
Repart! Bill (if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=5VCdoc& fuseaction=dsp_doclt... 28/9/2018



Adjuster Repont

Page | of 4

LKK Auto Consultants Pte Ltd ico reg o 10ss07 1888

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park
Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com,assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG1B010B03/UWA3G2
Data: 28/09/2018
BEFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid. Policy Na:
CIimer Yehlm sucsa1mL Insured Vehicle No :  SLVS691P
Date of Loss: oane208 Mature of Claim: TP Claim No: TO555985895G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLC3218L
Make & Model HONDA VEZEL, 1.5 X CVT (A) Engine No: L15B4030095
Reg. Date 27104/2016 (Man. Year; 2015) Chassis No RU11110881
Colour: Black Odomeler 55668 km
Engine Capacity: 1486 cc
Market Value/New Car Pricez  N/A
Sum Insured (S5) Market Value/New Car Price
NDITIOM OF I T
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side Dunlop & mm Rear Right Side: Dunlop & mm
The above valugs represent the remaining tyre treads depth
COSTOFCLAIMS Repairer's  Adjuster's Difference _Diff %
Farts 2.418.24 756.00 1,.662.24 68.74
Miscellansous llems 0.00 0.00 0.00
Labour 1.870.00 820.00 1.150.00 5838
Pamntwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 4,388.24 1,576.00 281224 B4.09
Approved Total (Overridden) (S§) 1,250.00
Nett Amount (5%) 4,388.24 1,250.00 3,138.24 71.51
+ Loss of Use (3.0 x 5$60.00/day) (S§) 180.00
+ Doc/Search Fee (55) 748
Nett Liability (S5) 1,437.49
Global Sum Settlement (S§) 1,400.00
INSPECTION
Date of Assignment: 13/06/2018
Date Inspected: 18/068/2018 Inspected At: Profi Automotive (KB)

BLK 10 KAKI BUKIT ROAD 2, #01-03
FIRST EAST CENTRE
Singapore 417868

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/9/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair: 3.0 days

Adjuster: MARCUS CHUA Manager: VIVIAN LAU PEI FENG

NOTE: This roporT represents our finmings af e fme and place of inspection stated harmn. Such inspection has bean carmed oul fo (e bast of our
knowladge and abiity bul any other fabiily undsr any ofher circumatances @ hereby axpressly axciided.

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/9/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Pariculars Condition Repairer's Amount
1 1 *REAR FENDER RH Repanr 804, TOFL *FL
2 1 “REAR FENDER PROTECTOR RH Grazed 185.00FL  *185.00FL
3 1 *REAR BUMPER SIDE RH Repair 185.00 FL *FL
4 *REAR BUMPER SIDE BRACKET RH Not Necessary 17.00FL =FL
5 1 *REAR SHOCK ABSORBER RH Not Necessary 362 20 FL -FL
B 1 *REAR HUB BEARING RH Mot Necessary 28640 FL *-FL
T 1 *REAR SPORT RIM RH Cut 850.00F5  *60D0.00FS

F=Franchise part S=5SpcNetl L=ListtemDisc

Sub Total (S5) 2,810.30 795.00

- List Item Discount on L ltems 20.00/20.00% (S$) 392 06 39.00

Total Parts (SS) 2,418.24 756.00

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/9/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellanecus items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 950.00 300.00
2 SPRAY PAINTING New 750.00 §00.00
3 RUST PROOFING MNew 60.00 0.00
4 CHECK WIRING Mew 60.00 20,00
5 TO REMOVE AND REPLACE REAR UNDERCARRIAGE Mew 150.00 0.00

Gross Labour Cost (S§) 1,870.00 820.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/9/2018



