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Page No.1
AUTOMOBILE ASSESSMENT REPORT

Cgy SLF5438F
— PC3AAEY

By ERAALL DMLY
Diate 11-dun-18 {elainmi@autolnsure.com.ag)
ATTENTION; MOTDHR CLAIMS DEPT
prmall motor surnvesB s com g
B Shanton way
EIT-0L/T3 AXA Towsr
Grgapare DREETL
Assessad Wehicle No ! SLFSA3RF
Lar Make and Made| - MATDAT 1.5 SON
Date of Accident ¢ B-lun-18
Date of Assessmant : 11-lun-18

W have carried aut 8 physical sssssament of SLFSEIRP at our werkshop Auto lnsure Pr= Ltd
sustaimed damages to the REAR RH portion of the vehicle

4, DESCRIPTIQN QF DAMAGE
At the thme of the Inspectson observed that this vehicle hsd

sutnined dpmages (o the REAR LH portion of the vehicis

Please see attached schaduls for details

Remaris:  NiL

Estimated Amount e
Adjuated Amourni 5 11.500.00
Est. Nepar Oayy T

** Conaldering that pur wehicle 15 less then & months ald.
We will not agree (o any repair of parts, only reglacement will be dome **

Pursaant 10 yeur instraction, we hioe NOT AUTHORIZER repair
The ausesyment was conducted on o "WITHOUT FREJUDICE” baxu

If we arw not notrfied of anything within 14 Days from the date hereof, ths repor shall be trasted
o corredt

Lhsctaitiing
Thun pemrt i1 LT ] iin of tha Ly e T T L e e T T 1 ]

LR LR B L L TR T

JAUTO INSURE PTE. LTD. For any réllance on this repart by arvy third party.




Ciuir o SLFS438P
Yo Bt PO3A4EY
snvo | oy DESCRIPTIONS m  EST. BY WORKSHOP
FARTS REFLACEMENT - LIST ITEMS
1 1 REAR BUMPER fﬂrﬂﬂf 5 Lz |OF4 . 7O
2 1 |nearREmFORCEMENT ¥ % 5 e
3 i REAR FENDER AiH 5 iy 7 ]
A 1 REAR BUMPER SIDE RETAINER 8 % g -
5 1 REAR FENDER INNER SHIELD RH ™ 5 N
] 1 BREAR FEMNDER TAIL LAMP HM -,r".._ s L BES.90
7 1 REAR BOGT TAIL LIGHT BH % '}_ A - L)
8 1 REAR TAIL LAMP SIDE P Re § X § 50
L] 1 WEAR TAMN, LAMP PANEL liH I' ./GT 5 245.00
10 1 [soor A 3 LT
31 3 |woar EmaLem W EE 5 210.00
12 1 M R 5 SEGaA
13 1 REAR LOWER ARMAH T ¥ 5 i
14 1 |meamnucke apman § > M 5 FEews)
15 1 REAR ABSORBER RH T g FTEE=s)
15 1 |REAR WHEEL BEARING RH g x 3 Eacp
SUB TOTAL S B.467.70
LESS 20| 5 1601584
TOTAL AMOUNT| § 677416
hu;!uupnzcﬁ;s v NEC
1 REAR TOWING CAP $ 7500 | o wng
sub toTaL| s 13500
TOTAL PARTS CO5T| § £.50% 16
Tt Bt LLFSA38P
st PCISAEY
5/NO DESCRIPTION EST, Y WORKSHOP
LABDUR & PAINTWORK
TO REMOVE THE AFFECTED PARTS & FITTINGS TO COMMENCE REPAIRS: PANEL
1 BEAT & RESHAPE THE AFFECTED AREAS AND REFLACED THE DAMAGED PARTS AND| 5 1soe| G 6D
COMPORENTS
2 TOWING CHARGE L
3 10 LIAGNOSE ERASE FAULT MEMORAY AFTER REPAIR H 1500eT S0
4 REMOVE AND BEFEX REAR WINDSCREEN 5 20000 | ¥,
1 . ' B
¢ 0 REMIOVE / REFIX WIRING m:i : :r:n A”L:LI.JiNT AND CHECK FOR PROPER | el g0




(Fad

E TO REMOVE J REFIX LPHOSTERY. GARNISH AMD ATTACHIMENT PARTS

1 O BEMOVE /INSTALL OQH MECHANISIN PANEL AND MIKROR 000 X
B TO NEMOVE / REFDX REAR LUGGAGE COMPARTMENT

g TC RESPRAY AND SUPPLY EXPANDABLE TTERS & PUFFY ON PARTS REPLACED
0 TO PERFORM ANTIALIST TREATMENT ON AFFECTED AREAS JeeTl| fe e

u TO VACLIUM, WAKXING K CLEAN

12 TO PERFORM WATER SEEPAGE TEST ON REPAMED PORTIONS

TOTAL BEFORE G5T

i

“““““““U\“
=1
=
2
o

TOTAL (PARTS & LABOUR)

Adjostreents [ Recormmendatons
DOlur satienatne have throsghly apscted sach and svery fam on the sctimare againg phisicsl damags
found on the vehicle and have Fibed the breakdown of our finding and recammendation.

Diir Warrkihop b agresd to undertake the job st s sum of $11,500.00 for direct sesthrment with ths thed
party raurEnce

Youars Fanthifully,

lannn Hing

. ?qs
LXK Auto Consultants hence notify :

QaJwr- S the Repairer of the following:

lh“““h
fz:#l? * To display damaged partls) dunrg resurvey
/b * Parts prices see sutyect 1o confrmason

e
Q8572212

* Suppiemantary st b
et st o e

Acanowtenged by Repare:
Sgnetun:

- P{,‘r% h.' Vet rﬁrmf' '—__'_

— Gueghon mack Rew glote - 207

= Phote !:'i‘-ﬁare gc@:m—f- 4 |05

ot : § 333756 @ 3 daye
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Immediate Advice

To : AXA Insurance Pte Ltd Date: 18/6/2018

Survey Details:

Date of loss 8-Jun-18

Date of appolntment 12-Jun-18

Date of survey 13-Jun-18R

Location of survey Auto Insure Pte Lid

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SLF 5438P

Make and Mode! MAZDA3 4-DOOR SEDAN 1.5L 5P.6EAT - 1496¢cc

Date of registration 30-Aug-16

Excess

Market Value s £5,000.00

Parf Rebate 5 51,460.00

MNett Loss 5 13,540.00

Repair details:

[Initial Estimate B 10,809, 16 |
Proposed/Revised repair cost:

Parts 5 1,912.92

Check items (estimate) 5 1,872.48

Labour 5 1.460.00

Total S 5,245.40

Lump Sum(if applicable) |5 -

|Number of days for repair | 3 days |




132018 Clalm Portal

<« Service Request Details

hicke Information
Claben SAMOOKEL p— Vehicle In
T JEP

Rterence CCA/ASMIBOLOTYS Va3 Ry il L"::::I':T REW
Reghutration #

Loss Dode 8 Juns 2018 [ o I = X
Maike TEVD MAZDA

Aeguent Date 12 June 2018
Mol 3-154 DOOR SEDAN 5P (A}

Due Date 12 June 2017
Service Address

Vendor Marme  LEE AUTO CONSULTANTS

FTE LTD (TP}
Trreoflns  Third Party Wehicle Domage Primary Contact/Insured
CEryicEs Pending verification - Direct TRI-WINS TRAMSPORT SERVICES FTELTD
Serrhemaeny BLK 808 FRENCH ROAD, #04-15%

EITCHEMER COMPLEX, 20080E, Singapore
A3380083
GRACEEVIRTUALINVEST.BIZ
Claim Handler
OH Vale
ASABBOSRTT
vale.ohibaxa.com,sg

Az themal Irmtructions WIRTUAL CASE NOMN REPORTING DO NOT FINALISE WITHTR

ON COR
M4 ages InvTCES History Documents Asveunment Metrici Maotes
TVPE SEMT FROM SURMECT By
0 10/7/18 33 AM OH Vil Re:RE: REIECT TP CLAIM Hi Pls misintain rejection. Regards Vale -
0 /7718 2-52 PM O Vale Re-RE: REJECT TP CLAIM KIV COULD BE A REPUDIATION -

CASE WOW, WILL KEEP YOU.

(i ] 67718 332 MM KK AUTD RE: REJECT TP CLAIM Dear Vale, We refer to your imesiage -
CONSULTANTS PTE dated 210620
LTD (TP}

hﬂpu.:fhp:mlmmm,auwm.wmimmm:wmm.mwmﬂaﬂ



32018 Claim Portal

TYPE SENT FROM SURRECT BODY
(1] 21/8/18 10:08 AM OH Vale REJECT TP CLAIM Hi Pl procesd o reject TP claim o
Insured rep.
[i] 12/6/18 208 AM OH Vale VIRTUAL CASE-DO NOT
FIMALISE ON COR-VO
(1] 13/4/18 9:07 AM OH Vale Re=REQUUEST SURVEYOR Hi Pis infarmed that only you or RT.
usT they not.
] 12/6/18 547 PM LKK &LITO REQUEST SURVEYOR LIST Please be informesd that repairer
CONSULTANTS PTE retuest Surveyor .
LD

hitps:/ivp smartclaims. axa_com sg/claim-portalhtmlfindec-vendor-sarvice-requests. himi#iservice-requests/?serviceRequestNumber=51367



Thin Thin !LI{IIAutn)

From: Thin Thin (LKKAuUtD)

Sent: Thursday, 13 September 2018 3:18 PM

To: ‘Autalnsure (Claims)’

Subject: RE: PRS SLF5438P *** LKK REF: CC4/ASM1B010795/Vua3

Without Prejudice,
Dear Sir / Madam,
We refer to the below matter,

Please be inform that we have convey your message to our Principal. However, firm instruction given by our principal to
inform you that we maintain our stand.

Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2960 | emall; thinthin@lkkauto.com | fax: 6741-4108
Blk 51. Faya Ubi Industrinl Park, Ubi Avenue 1, #oz-25 | S(a08933)

From: claims01@web-dezigners.com <claims01@web-dezigners.com> On Behalf Of Autolnsure (Claims)
Sent: Thursday, 13 September 2018 3:15 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Subject: Re: PRS SLF5438P *** LKK REF: CC4/ASM18010795/Vua3

Dear Thin Thin,

We refer to the above matter and to your email below.

Kindly be informed that your insured's driver has admitted liability for the above matter.

We enclosed herewith a copy of the said admission note for your attention.

Kindly let us have your reply soon.

Thanks.
*Kindly note that our mailing address is as follows:
6 Marsiling Lane §739145
tel: (65) 3157 2626

Please mail all future correspondence to stated address.*



Regards

Alywin Yeo

did: (65) 3157 2624 / 3157 2628
mobile: (65) 9743 6363

e: claims01@autpinsure.com.sg

Auto Insure Pte. Ltd.
201437380M
6 Marsiling Lane S739145

t: (65) 3157 2626

f: (65) 6368 0081

w! www.autoinsure.com,sg
g.e: claims@autoinsure.com.sq

— Motz The information contained i this emall is Intended only for the use of the individual or entity named above and may contain information that is
mm.m-mmmmwﬁmﬂmm.memmmummmmmnmmw
awdlssemmtm.demummmumm.!fwmmmmmm.mm&mnmw

sender and delete the mall.—

Data Privacy Policy Notice: Auto Insure Pte. Lid. may collect, use and disciose your personal dala for the purposes stated in our Privacy Policy. This may
include disclosure to holding and associated companies, credit burpay, parties to whom disclosure & permitted/required by iaws, our third party service providers
and agents {acting on our bahalf). Please click herp for our Privacy Policy.

On Thu, Sep 13, 2018 at 3:07 PM, Thin Thin (LKKAuto} <thinthin@lkkauto.com> wrote:

Without Prejudice,

Dear Sir / Madam,

We refer to the below matter.

We regret to inform you that we have our Principal instruction to maintain our stand.

Thanks.



“Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Lid
Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: claims01 @web-dezigners.com <claims01@web-dezigners.com> On Behalf Of Autolnsure (Claims)
Sent: Wednesday, 4 July 2018 5:20 PM
To: Thin Thin (LKKAuto) <thinthin@Ik m>

Ce: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Mei Kwan (LKKAuto)

<Meikwan@lkkauto.com>
Subject: Re: PRS SLF5438P *** LKK REF: ECA{MMIEBID?BENuai

WITHOUT PREJUDICE

Dear Thin Thin,

R

efer to your rejection email below.

We were informed by our client's hirer that he was already exited the slip road and was travelling along the
said main road while your insured's driver suddenly hit onto his right rear portion and not exiting from the
slip road.

However, based on conflicting version of both report, we are of the view that your insured's driver should
concede certain liability for the above matter while lack of evidence such as in-car video footage and/or
witness.

Please let us have your reply soon.

Thanks,



*Kindly note that our mailing address is as follows:

6 Marsiling Lane $739145
tel: (65) 3157 2626

Please mail all future correspondence to stated address.*

Regards
Geraldine Lim / Alywin Yeo

did: (65) 3157 2624 / 3157 2628
mobile: (65) 9743 6363

e: claims01 @autoinsure.com.sg

Auto Insure Pte. Ltd.

201437380M
6 Marsiling Lane S739145

t: (65) 3157 2626
f: (65) 6368 0081

w: www.autoinsure.com.sg

g.e: claims@aytoinsure.com.sg

- Note: The information contained in this emall s intended anly for the use of the individual or entity named abave and may contain information that is
privileged, confidential and exempt from disclosure under applicable law. 1T the reader of this message is not the intended recipient, you are hereby notified that

any dissermination, distribution or copying of this communication i strictly prohibited. 1f you have recalved this message in error, please immediately notify the
sender and delete the mail —

On Wed, Jul 4, 2018 at 4:40 PM, Thin Thin (LKKAuto) <thinthin@|kkauto.com> wrote:

“Without Prejudice”



" Dear Sir / Madam,
ACCIDENT ON 08/06/2018 INVOLVING VEHICLES PC 3446Y AND 5LF 5438P
We refer to the below matter.

According to our insured, he was travelling along PIE towards Jurong on the extreme left lane. Suddenly your client
vehicle emerged from Upper Changi road turning out to PIE and collided with our insured vehicle. Enclosed herewith a
copy of our insured's accident report for your perusal.

Under such a circumstances, our principal has given the instruction to inform you that we are to reject your client
claim and deny the liability, unless you have concrete evidence to prove otherwise.

Best Regards,

Thin Thin Hlaing | Case Handler
LEK Auto Consultants Pte Lid
Phane: 6841-2160 | email: thinthin@lkkauto.com | fax: 6741-4108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, wo2-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 13 June 2018 3:46 PM

To: Autolnsure (Claims) < insure.com.sg>

Cc: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin A <admin-

a@lkkauto.com>
Subject: RE: PRS SLF5438P *** LKK REF: CC4/ASM18010795/Vua3

Dear Sir / Madam,



We refer to the above matter.

Please be informed that Ol has yet to report the accident and we are currently pending verification for direct
settlement,

Please provide us evidence Le, video and scene photo.

Please note that for liability, claim negotiation and settlement, please contact Thin Thin at 6841 2360.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiBwan@ikkauto.com | fax: 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: claims01 @web-dezigners.com [mailto:claims01 @web-dezigners.com] On Behalf Of Autolnsure (Claims)
Sent: Monday, 11 June, 2018 4:07 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey(@axa.com.sg>
Subject: PRS SLF5438P
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