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Thin Thin (LKKAuto)

From: Thin Thin (LKKAuto)
Sent: Thursday, 13 September 2018 3:18 PM
To: 'AutoInsure (Claims)'
Subject: RE: PRS SLF5438P *** LKK REF: CC4/ASM18010795/Vua3

Without Prejudice, 
 
Dear Sir / Madam, 
 
We refer to the below matter. 
 
Please be inform that we have convey your message to our Principal. However, firm instruction given by our principal to 
inform you that we maintain our stand. 
 
Thanks. 
 
 
Best Regards, 
 
Thin Thin Hlaing | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 
 
 
From: claims01@web-dezigners.com <claims01@web-dezigners.com> On Behalf Of AutoInsure (Claims) 
Sent: Thursday, 13 September 2018 3:15 PM 
To: Thin Thin (LKKAuto) <thinthin@lkkauto.com> 
Subject: Re: PRS SLF5438P *** LKK REF: CC4/ASM18010795/Vua3 
 
Dear Thin Thin, 
 
We refer to the above matter and to your email below. 
 
Kindly be informed that your insured's driver has admitted liability for the above matter. 
 
We enclosed herewith a copy of the said admission note for your attention. 
 
Kindly let us have your reply soon. 
 
Thanks. 
 
*Kindly note that our mailing address is as follows: 
             6 Marsiling Lane S739145 
                   tel: (65) 3157 2626 
Please mail all future correspondence to stated address.* 
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Regards 
 
Alywin Yeo 
did: (65) 3157 2624 / 3157 2628 
mobile: (65) 9743 6363 
e: claims01@autoinsure.com.sg 
 
Auto Insure Pte. Ltd. 
201437380M 
6 Marsiling Lane S739145 
 
t: (65) 3157 2626 
f: (65) 6368 0081 
w: www.autoinsure.com.sg 
g.e: claims@autoinsure.com.sg 

 

-- Note: The information contained in this email is intended only for the use of the individual or entity named above and may contain information that is 

privileged, confidential and exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, you are hereby notified that 

any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this message in error, please immediately notify the 

sender and delete the mail.-- 

Data Privacy Policy Notice: Auto Insure Pte. Ltd. may collect, use and disclose your personal data for the purposes stated in our Privacy Policy. This may 
include disclosure to holding and associated companies, credit bureau, parties to whom disclosure is permitted/required by laws, our third party service providers 
and agents (acting on our behalf). Please click here for our Privacy Policy. 

 
 
On Thu, Sep 13, 2018 at 3:07 PM, Thin Thin (LKKAuto) <thinthin@lkkauto.com> wrote: 

Without Prejudice, 

  

Dear Sir / Madam, 

  

We refer to the below matter. 

  

We regret to inform you that we have our Principal instruction to maintain our stand.  

  

Thanks. 

  

Best Regards, 
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Thin Thin Hlaing | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

From: claims01@web-dezigners.com <claims01@web-dezigners.com> On Behalf Of AutoInsure (Claims) 
Sent: Wednesday, 4 July 2018 5:20 PM 
To: Thin Thin (LKKAuto) <thinthin@lkkauto.com> 
Cc: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Mei Kwan (LKKAuto) 
<Meikwan@lkkauto.com> 
Subject: Re: PRS SLF5438P *** LKK REF: CC4/ASM18010795/Vua3 

  

WITHOUT PREJUDICE 

  

Dear Thin Thin, 

  

R 

efer to your rejection email below. 

  

We were informed by our client's hirer that he was already exited the slip road and was travelling along the 
said main road while your insured's driver suddenly hit onto his right rear portion and not exiting from the 
slip road. 

  

However, based on conflicting version of both report, we are of the view that your insured's driver should 
concede certain liability for the above matter while lack of evidence such as in-car video footage and/or 
witness. 

  

Please let us have your reply soon. 

  

Thanks. 
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*Kindly note that our mailing address is as follows: 

             6 Marsiling Lane S739145 

                   tel: (65) 3157 2626 

Please mail all future correspondence to stated address.* 

  

  

Regards 

Geraldine Lim / Alywin Yeo 

  

did: (65) 3157 2624 / 3157 2628 

mobile: (65) 9743 6363 

e: claims01@autoinsure.com.sg 
 
Auto Insure Pte. Ltd. 
201437380M 
6 Marsiling Lane S739145 
 
t: (65) 3157 2626 
f: (65) 6368 0081 

w: www.autoinsure.com.sg 

g.e: claims@autoinsure.com.sg 

  

-- Note: The information contained in this email is intended only for the use of the individual or entity named above and may contain information that is 

privileged, confidential and exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, you are hereby notified that 

any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this message in error, please immediately notify the 

sender and delete the mail.-- 
  

  

On Wed, Jul 4, 2018 at 4:40 PM, Thin Thin (LKKAuto) <thinthin@lkkauto.com> wrote: 

“Without Prejudice" 
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Dear Sir / Madam,                                                                                                                                                                          

  

ACCIDENT ON 08/06/2018 INVOLVING VEHICLES PC 3446Y AND SLF 5438P 

  

We refer to the below matter. 

  

According to our insured, he was travelling along PIE towards Jurong on the extreme left lane. Suddenly your client 
vehicle emerged from Upper Changi road turning out to PIE and collided with our insured vehicle. Enclosed herewith a 
copy of our insured's accident report for your perusal. 

  

Under such a circumstances, our principal has given the instruction to inform you that we are to reject your client 
claim and deny the liability, unless you have concrete evidence to prove otherwise. 

  

  

Best Regards, 

  

Thin Thin Hlaing | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

  

From: Mei Kwan (LKKAuto)  
Sent: Wednesday, 13 June 2018 3:46 PM 
To: AutoInsure (Claims) <claims01@autoinsure.com.sg> 
Cc: Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin A <admin-
a@lkkauto.com> 
Subject: RE: PRS SLF5438P *** LKK REF: CC4/ASM18010795/Vua3 

  

Dear Sir / Madam, 
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We refer to the above matter. 

  

Please be informed that OI has yet to report the accident and we are currently pending verification for direct 
settlement. 

  

Please provide us evidence i.e. video and scene photo. 

  

Please note that for liability, claim negotiation and settlement, please contact Thin Thin at 6841 2360. 

  

Our respective case handler will look into the matter and revert to you in due course. 

  

To check availability of the case handler, you may contact the undersigned. 

  

Thank you. 

Best Regards, 

Mei Kwan | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

From: claims01@web-dezigners.com [mailto:claims01@web-dezigners.com] On Behalf Of AutoInsure (Claims) 
Sent: Monday, 11 June, 2018 4:07 PM 
To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg> 
Subject: PRS SLF5438P 

  

WITHOUT PREJUDICE 

Hi, 



7

Attached for your attention. 

**As we are doing direct settlement with your company, please give us a list of SJE (single joint expert) to 
choose from. 

  

Thanks. 

  

*Kindly note that w.e.f 21st Mar 2017, we are relocated to: 

6 Marsiling Lane S739145 

tel: (65) 3157 2626 

Please mail all future correspondence to stated address.* 

  

  

Regards 

Geraldine Lim 

did: (65) 3157 2624 / 3157 2628 

mobile: (65) 9743 6363 

e: claims01@autoinsure.com.sg 
 
Auto Insure Pte. Ltd. 
201437380M 
6 Marsiling Lane S739145 
 
t: (65) 3157 2626 
f: (65) 6368 0081 

w: www.autoinsure.com.sg 

g.e: claims@autoinsure.com.sg 

  

-- Note: The information contained in this email is intended only for the use of the individual or entity named above and may contain 

information that is privileged, confidential and exempt from disclosure under applicable law. If the reader of this message is not the 

intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If 

you have received this message in error, please immediately notify the sender and delete the mail.-- 
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