Mei Kwan (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Tuesday, 20 April, 2021 12:11 PM

To: Autolnsure (Claims); Olivia Lau (LKKAuto)

Cc: Cecilia Chong (LKK Auto); Admin A; Hsiao Tong (LKKAuto)

Subject: RE: [AXA]: LETTER OF CLAIM SLF5438P / YOUR REF: CC4/ASM18010795/Vua3
Categories: HMK

Dear Sir / Madam,
We refer to the above matter.

Please be informed that our principal instruction to maintain rejection and will defend the matter.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Autolnsure (Claims) <claimsO1@autoinsure.com.sg>

Sent: Tuesday, 20 April, 2021 11:27 AM

To: Olivia Lau (LKKAuto) <olivialau@lkkauto.com>

Cc: Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Subject: Re: [AXA]: LETTER OF CLAIM SLF5438P / YOUR REF: CC4/ASM18010795/Vua3

WITHOUT PREJUDICE

Dear Olivia,

We enclosed herewith your principal's insured admission note for your reference.

As this matter is of conflicting statements, furthermore our client's damage was on solely the rear; do
assist to liaise with your principal once again to seek for an offer at 50/50 basis.



Thank You.

Best Regards,

Claims Executive

M: (65) 9743 6363

T: (65) 3157 2623

E: claims01@autoinsure.com.sg

Main Branch | Branch West | Branch East

Auto Insure Pte Ltd (Biz:201437380M)
6 Marsiling Lane S739145



t: (65) 3157 2626
f: (65) 6368 0081

e: enquiry@autoinsure.com.sg

Website / General Enquiry / Facebook / Instagram
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On Thu, Sep 27, 2018 at 12:56 PM Olivia Lau (LKKAuto) <olivialau@Ikkauto.com> wrote:

Without Prejudice

LKK Ref: CC4/ASM18010795/Vua3q2

Hi Alywin,

The rejection is maintained by our Principal AXA.

We have written to you on 13 September, 1507hrs. Please refer to enclosed PDF.

Trust this clarifies.

Thank you.



Best Regards, fnﬁp\g

Olivia Lau | Admin Manager

=y

L
LKK Auto Consultants ]0 ﬁﬂa,

phone: 6256-3561 | email: olivialau@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: claims01@web-dezigners.com [mailto:claims01 @web-dezigners.com] On Behalf Of Autolnsure (Claims)
Sent: Thursday, 27 September, 2018 10:14 AM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Subject: Re: LETTER OF CLAIM SLF5438P / YOUR REF: CC4/ASM18010795/Vua3

Dear Thin Thin,

We refer to the above matter and to our email below.

Please let us have your offer soon.

Thanks.

*Kindly note that our mailing address is as follows:

6 Marsiling Lane $739145

tel: (65) 3157 2626

Please mail all future correspondence to stated address. *



Regards

Alywin Yeo
did: (65) 3157 2624 / 3157 2628
mobile: (65) 9743 6363

e: claims01@autoinsure.com.sg

Auto Insure Pte. Ltd.
201437380M
6 Marsiling Lane S739145

t: (65) 3157 2626
f: (65) 6368 0081

W: www.autoinsure.com.sg

g.e: claims@autoinsure.com.sg

-- Note: The information contained in this email is intended only for the use of the individual or entity named above and may contain information that is
privileged, confidential and exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, you are hereby notified
that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this message in error, please immediately

notify the sender and delete the mail.--

Data Privacy Policy Notice: Auto Insure Pte. Ltd. may collect, use and disclose your personal data for the purposes stated in our Privacy Policy. This
may include disclosure to holding and associated companies, credit bureau, parties to whom disclosure is permitted/required by laws, our third party
service providers and agents (acting on our behalf). Please click here for our Privacy Policy.

On Mon, Sep 17, 2018 at 9:54 AM, Autolnsure (Claims) <claims01@autoinsure.com.sg> wrote:

WITHOUT PREJUDICE

Hi,

Letter of Claim and relevant documents as attached.

Kindly advise if you need any more information to support this claim.

*Note: If documents are requested to be mailed, we will only provide LOC, Repairer's Bill and LOA.

Kindly state your request in writing if you require more documents.*

Thanks.



*Kindly note that w.e.f 21st Mar 2017, we are relocated to:
6 Marsiling Lane $739145

tel: (65) 3157 2626

Please mail all future correspondence to stated address. *

Regards

Geraldi

ne Lim

did: (65) 3157 2624 / 3157 2628
mobile: (65) 88332626

e: claims01@autoinsure.com.sg

Auto Insure Pte. Ltd.
201437380M
6 Marsiling Lane S739145

t: (65) 3157 2626
f: (65) 6368 0081

W: www.autoinsure.com.sg

g.e: claims@autoinsure.com.sg

g.e: claims@autoinsure.com.sg

g.e: claims@autoinsure.com.sg

-- Note: The information contained in this email is intended only for the use of the individual or entity named above and may contain information that is
privileged, confidential and exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this message in error, please
immediately notify the sender and delete the mail.--

Data Privacy Policy Notice: Auto Insure Pte. Ltd. may collect, use and disclose your personal data for the purposes stated in our Privacy Policy. This

may include disclosure to holding and associated companies, credit bureau, parties to whom disclosure is permitted/required by laws, our third party
service providers and agents (acting on our behalf). Please click here for our Privacy Policy.



