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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: G256 4315
Reg. No. 199607198R GST Reg. No. 159-8607188-R

Affiliated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01

Ref CC4/AXATB010794/Kead

Date 13-06-2018

AT

AXA TOWERSINGAPORE 0BB811
Code : AMXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 5548R Veh. Inspected SJK 7838C
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 13/06/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/iH Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  09/06/2018 |inspection Date 13/06/2018
Euﬂay held at JIN HUAT & CO
BLOCK 176 SIN MING DRIVE
#05-01
SIN MING AUTOCARE
SINGAPORE 575721
5a. Ramarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




JIN HUAT & CO

176 Sin Ming Drive, #0501
Sin Ming Autocare
Singapore 575721

Tel : 6453 2151 Fax : 6456 3060
emal® jinhuat]1951 6@ gmail com
Co. Reg. No: 020403/00C

Date : 11 June 2018
Pages: | of |
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Swynaiure:
Contact: 9855 455
Vehicle No: SIK 7838 C
Model: Toyota Wish
Insurer: Direct Asia Insurance (S) Pie Lid

We are pleased to goote vou as follows:
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Ios,
s

Items Description Oty | Unit | Unit Price | Total Price
Accident Details:
Date of Accident ; 09 June 2018
T/P claim against Vehicle No, SHC 5549 R
insured with AXA Insurance Singupn're Pte Lid
Parts:
1) |Front bumper 1 pe $ 3§5.00 | $ 385.00
2)  |Front LH fender Ll 1 pc [ §  633.00] %  633.00
3y [Fromt LH Hilamp (2 1 pe % 685.00 | S 685.00
43 |LH side retainer ey | pe 3 3500 % 35.00
51 |Grille fod | pe $ 36500 | & 365.00
Labour:
6)  |Repair frontal damage & replace new parts 1 lot 5 65000 ] 5 650.00
7] |Spray painting, 1 lot § 650000 % 630.00
TOTAL PRICE $  3403.00
JIN HUAT & CO =
LEK Auto Congultants hence notify
Alfice Tan o o mﬂ,ﬁ}mml
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11 AVE 1, #00-15 PAYA UHEINDUSTRIAL PARK, SINGAPORE J08933 TEL @ (0651 A1501361 FAX < (051 62564015

Immediate Advice

To : AXA Insurance Pte Ltd Date: 14/6/2018

Survey Details:

Date of loss 9-Jun-18
Date of appointment 13-Jun-18
Date of survey 13-Jun-18
Location of survey Jin Huat & Co
Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SIK 7B38C
Make and Model TOYOTA WISH 1.8 (A) - 1794cc
Date of registration 3-Now-08
Excess
Market Value 5 12,500.00
Parf Rebate s 9,692.00
Nett Loss 5 2,808.00
Repair details:
[initial Estimate [ $ 3,403,00
Proposed/Revised repair cost:
Parts 5 1,303.50
Check items {estimate) S -
Labour 5 800,00
Total 5 2,103.50
Lump Sumlif applicable) 5 1,650.00

Number of days for repair | 3 days |




Print Received Message

This mall is associated with

*SJK7838C (C0473874)
[SHC5549R]
T'P

QUAN LIFANG
Jun @ 2018 3:00AM
[TRANS-CAB SERVICES PTE LTD]
Jin Huat & Co

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 18/07/2018 03:43 AM,
To jas tan@axa.com.sg; stacey.ng@axa.com.sg; LKK_HQ

cc AXA SG; ashersngi@lkkauto.com

Subject  Re: New TP Assignment - C0473874/P1680520

L, J

HI,
|Please reject TP claim.

Thanks.
Jas

i{=-- Original Message -->

|From: LKK_HQ

(To: jas.tan@axa.com.sg; stacey.ng@axa.com.sg

ICC: AXA_SG; ashersng@lkkauto.com

(Sent On: 13/07/2018 10:09 AM

'Subject: Re: New TP Assignment - CO473874/P1680520

Hi Sir,

{We refer to the above matter,

TP reported that Ol graze on the left front poertion while making a right turn,
01 reported that TP make a right turn and hit his side door,

We are of the opinion that BOLA 9 applled, liability is not in third party's favour,
'In view of the above, we are intending to reject TP claim,

Kindly let us have your advice / instruction if any.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6B41-6051 | email; ashersng®@lkkauto,com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408%33)

<-- Original Message -->

[From: ARA_SG

To: LKK_HQ:sur@lkkauto,com;assignments@kkauto.com
CC: AXA_SG

Sent On: 12/06/2018 05:45 PM

R
ail ey . PRI
[ L ]




Subject: New TP Assignment - C0473874/P1680520
IDear LKK Auto Consultants Pte Ltd,

Please survey the vehicle and proceed for direct settlement if damages consistent.

Waorkshop Name; Jin Huat & Co
Policy Number: P1680520
Vehicle Number; SIK7B38C
Date of Accident:09/06/2018
Estimated Claim Amount:
Excess: 5000.00

Claim Handler Name: Stacey Ng




" Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 19 July 2018 10:36 AM

To: jinhuat1951@gmail.com’

Cc Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: Your Ref: SJK 7838C, ACCIDENT INVOLVING 5JK 7838C AND SHC 5543R ON
09/06/2018

Attachments: Ol SKETCH PLAN.pdf

¥Your Ref: SIK 7838C
Our Ref: CC4/AXA1B010794/Kead

Without Prejudice

Hi Sir/Mdm,

We refer to the above matter.

ACCIDENT INVOLVING SJK 7838C AND SHC 5549R ON 09/06/2018

We attached here with a copy of our insured’s accident statement for your easy reference.

Our principal has reiterated that the accident was caused due to the entire negligence of your client make a right turn
into the main road and collided with our insured vehicle.

We are of the opinion that liability is not in your client’s favor.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim.

Thank You

Besl Regorch,

Asher Sng | Case Hondies

LKK Auto Consultants Pte Lid

phone: 4841-4051 | emoll: gshersno@lkkgulo.com | ok 6741-4 108

Bik 51, Paya Ui Inclustriol Park, Ubl Avenue |, #02-25 | 5{408933)



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

Page | of |

CLAIM SUBFOLDER TRACKING ) -
Case | Natified ]Ei‘[ Submitied Ad) Assigned | Adj Rpt | Ad] Submitted Ins Auth'ed Status
|12 un 2018 ;fi"; 4818 5$1,650.00  $%$1,650.00 ml "":_:' for Surewy
it Ady Aipt | o E""“"H_I!L view Rt | Cancel Case ]_

Reference Claim Detalls

{Repairer: | 3in Huat & Co (HQ) 176 SIN MING CRIVE #05-01, SIN MING AUTOCARE, 575721 Sin Ming - Tel;

'CLAIM SUBFOLDER DETAILS |[Created by Insurer]

Insured: TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K, Email; CLAIMS@TRANSCAB.COM 56

TMan T

o |QUANLIFANG, D! S68B3390F

[Vehicle Reg. 09/06/2018 03:00 - :59 '
IND.: SIK7asec |Date of Loss: | 1445 Months and & Days From LTA Reg Date (Man ¥r)) |
|Clakm Type: | TP / CO473874 Rocy{COVET | p1680520 (Third Party Only) '
VemceReg. | o [

|Na. sHCssasR ¥ N Ms/00209889/03

{Insured): | (Claimant): 1
| Excess: __[S$5,000.00 |

pandifG | AXA Insurance Pte Ltd (HQ) - Tel: 5338 7268 ... [Handied by Jas Tan - 6880 4844) |
| F::ﬂ?:ﬂ“ | Direct Asia Insurance (Singapore) Pte Ltd (HQ) - Tel: 65322888 |
Adiuster: | LMK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by KENNETH KONG] ... |Final Rpt due 22/06/2018] |
Driver/Custo |

dian WONG CHEE WET (), NRIC: 573413906, Tel: +6556380537

[Tmsured):

ASSOCIATED MAIL RECEIVED - a “View Al | Compose Case Mail |

+ AXA SG (18/07/2018): Ae: Mew TP Assignment - CO473874/P1680520
« AXA SG[12/06/2018); New TP Assignment - CO473874/P16B0520

i Ko results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_...

ALL ASSOCIATED TASKS™| view All | Search Tasks | Create New Task | Complete |
Due Date  Priority Type Task Group  Subject Handler  Assigned By  Completed On  Created On  Done?

24/7/2018



Merimen e-Claims Page | of |

Claim Documents

*SIK7838C (C0473874)
[SHCS549R]
TP
QUAN LIFANG
Jun 9 2018 3:00AM
[TRANS-CAB SERVICES PTE LTD]

Jin Huat & Co
Uplond Documents | Upioad Photes | Compose New Lemter |  Upload video | upicas Augio | View [View in Browser

Documentation |1 perpage | v_l_ ] & |
[No_ [Finalized Cn [ AXA Insurance Pte Ltd (HQ) Thumbnail | Print|
1 [12/06/1809:07 | EMAILL — - O [ oadeor [ ]
2 |12/06/18 09:07 | EMAIL2 € | LoadPOF |

3 |12/06/18 09:07 | SHCSS49R INSD GIA O | toad oF |

4 |12/06/1809:07 | SIKTBISC TP GIA € | Loadror | |
5 |12/06/18 09:07 Quotation _s Load POF | |
6 [12/06/1813:22  |EMAIL —— Load FOF |

7 |12/D6/18 13:22 GIA REPORT OF SIK7838C (TP) 0 | Load PoF ! |
8 12/06/18 13:22 GIA REFPORT OF SHCS5549R (IH!D}P o - g Load POF | |
a9 12/06/18.13:24 EMAIL RECIVED FROM WORKSHOP Load PDF |
10_|12/06/1813:24 | ESTIMATE : . 0 | Loaapor

i1 | 12/06/18 13:24 SHC5549R INSD GLA REPORT - n Load POF

(12 [12/06/18 13:24 | SIK7838C TP GIA REPORT | | LoadPoF

Mo Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print
1 |21/06/18 12:08 | LKK SURVEY PHOTO 0 | Load FOF

2 (21/08/18 12:18 | Immediate Advice ) | Load POF
|3 | 23/06/18 15:46 TP ESTIMATE - MARKED ) | Lond FOF
‘4 19/07/18 10:37 | APPROVAL TO REJECT TP CLAIM ) | LoearorF
|5 [19/07/15 10:37 EMAIL WSP TO REJECT TP CLAIM 0O | wadpor |

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | prnt ||
There &re 1o document checklists configured. |
L

Dur Chacklist Remarks - LKK Auto Consultants Pte Ltd

*y
W

Show Remarks To: E] Handhing Insurer

Fote- Remarks i@ privale bnlesy wou shas (Lt oifer partss

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/7/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd co regno1eesorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6B44-B805 Emall sur@ikkauto. com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AXA18010794/KEA3Q2

Date: 2410772018
REFERENCE
Handling Insurer: AXA Insurance Pte Ltd Policy No: P1680520
Claimant Vehicle SUKTBIEC I ,
No * nsured Vehicle No : SHC5548R
Date of Loss: 0%/06/2018 MNature of Claim: TP Claim No: C0473874
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJKT838C
Make & Model; TOYOTA WISH, 1.8 (A) Engine No: 1223148390
Reg. Date: 03/11/2008 (Man. Year; 2008) Chassis No; JTDER12W503000870
Colour: Metallic Silver Odometer: 256000 km
Engine Capacity: 1784 cc
Market Valua/New Car Price: N/A
Sum Insured (S$). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Maodification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 185/65R15
Front Lefi Side: Michelin B mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin & mm
The above values represent the remaming hyre freads deplh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2,103.00 1,303.50 798.50 38.02
Miscellaneous Items 0.00 0.00 0.00
Labour 1,300.00 800.00 500.00 38.48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 3,403.00 2,103.50 1,299.50 38.19
Approved Total (Overridden) (S%) 1,650.00
Nett Amount (S§) 3.,403.00 1,650.00 1,753.00 51.51
Global Sum Settlemant (55) 0.00
INSPECTION
Date of Assignment: 12/06/2018
Date Inspected: 13/06/2018 Inspecied At: Jin Huat & Co (HQ)
176 SIN MING DRIVE #05-01, SIN MING
AUTOCARE
Singapore 575721
Estimated Pariod of Repair; 3.0days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/7/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Asher Sng Rong Yi

NOTE: This repart répresents our findings at the fime and place of inspeation staled herein. Such inspection has bewn carmed ouf fo the besf of our
khowledge and ability but any othar Fabiity undar any other circwnstances is hareby sxpressly sxcluded

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/7/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MEM-3G Version: 1.0 (Las! Synchronised: 23 Jul 2018)

Parts: TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SJKT7B38C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk °.

Recommended Parts

MNo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER (CONSISTENT) Buckled aB5.00F *385.00FL
2 1 *FRONT LH FENDER (CONSISTENT) Bent 633.00F *633.00FL
3 1 *FRONT LH HILAMP (CONSISTENT) Cracked GB5.00F *G85.00 FL
4 1 *LH SIDE RETAINER (CONSISTENT) Distorted 35.00F "35.00FL
L] 1 *GRILLE (CONSISTENT) Serviceable 3B85.00F *-FL
F=Franchize part. L=ListHemDisc
Sub Total (S§) 2,103.00  1,738.00
- List Item Discount on L tems 0.00/25.00% (S§) 0.00 434.50
Total Parts (58) 2,103.00 1,303.50
Report was unsubmitted during this print-out. |
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/7/2018



Adjuster Report

Recommended Miscellaneous [tems

There are no new miscellaneous items selectod.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems

1 REPAIR FRONTAL DAMAGE & REPLACE NEW PARTS Mew 650.00 400.00

2  SPRAY PAINTING New 650.00 400.00

Gross Labour Cost (5§) 1,300.00 800.00

Report was unsubmitted during this print-out,
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fuscbox=MTRadjuster&fuseaction=gen_... 24/7/2018



