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6/13/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING )
Case Notified Est Submitted Ad] Assigned |Ad] Rpt Ad) Submitted Ins Auth'ed - f BLus
133Un:2048 ! New Assignment
Wain, | [3dwn2018 09:30 e
Assign | -

Reference Claim Details

|| CLAIM SUBFOLDER DETAILS
Insured:

Main
Claimant:

| [Created by insurer]

TING KING MOK

Nenicle Res- - 5160708 Date of Loss: | 07/06/2018 00:00 - :59
" Claim Type: | TP / SNM18D02897C02 :!‘;';;VI{I‘;","E' DMPCSN3014111700
Vehicle Reg. -
Policy No.
No. SIUB452Y (Cloimant):
(Insured):
B Excess: S$$0.00 -
Repairer: | Auto Sum Chuan (HQ) 2, KAKI BUKIT AVENUE 2, KAKI BUKIT AUTOHUB,, #02-03, 417921 Kaki Bukit - Tel: 67479189 i

;*:s’:fr'é?? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Sharon Han - 63896]

| |Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 25/06/2018]

| Adj Asg.
|Remarks: NO EST, ASSIGN XING GUO QIANG AS SIJE. |

'ASSOCIATED MAIL RECEIVED  view All | Compose Case Mall | |
‘There are no mail for this case. B 1

-'ﬂ
!

ALL ASSOCIATED TASKS™= View All | _Search Tasks | Create New Task | | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Complated On Created On Done” |

: | No results,

https:f.-'singapore.marimen.com.-'claimsﬂndax.cfm?fusebox=MTRadjuatar&fusaaclion=dsp_clmhaader&caseid=?16394&axtid=274328&CF ID=35377814&CFT(



" MVAI1BO7A34T | VACG - Kaki Buki
ENTRY DATE & TIME: 08/06/2018 10:31
SUBMITTED BY: SITI FADHLON BTE ABDUL KADER

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report carrec:ltx the detaiis of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthiul and acourate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1
repudiate policy ability

4. The Issue and acceptance of this Form by insurance companies is not an admission of pol cy liabllity on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6, This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this repont will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report lo the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 08/06/2018 10:31
Date Of Accident 07/06/2018 16:35
Exact Location Of Accident IN BET BLK 221 BUKIT BATOK EAST AVE 3
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLQ60708B
Insured/Policyholder
Name Of Registerad Owner TING KING MOK
NRIC No S52568299H
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-91708898
Alternative Phone No OTHERS-91708898
Vehicle Particulars
Manufacturer HONDA
Model VEZEL 1.5X SENSING

Exact Purpose far which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair ta your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 5092453387

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Numbar
Contact Number

EMail Address

TING YEE CHEING
SBB70253J

05/09/1988

INDOOR

13/01/2009

9 YEARS AND 4 MONTHS
FEMALE

(LOCAL) +65-91272089

NOEMAIL

Page 1 of 13



Address

Postcode

Was driver an employee of the Insured's Company
If No. Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have baen approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?
Circumstances of Accident
THE INCIDENT TOOK PLACE ON

BLK 217 #06-363 BUKIT BATOK STREET 21
650217

NO

CHILDREN

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO
2
NO

NO
YES

NO

NO

NO

THE ABOVEMENTIONED LOCATION. AFTER PARKING AND SECURING MY VEHICLE |

LEFT HOME. WHEN | COME BACK 16:50 AND TO REALISED THERE IS DAMAGED TO MY VEHICLE. | THEN RETREIVE

FROM MY IN CAR CAMERA AND
HE WAS DOING THE
LEFT HAND SIDE.

Attachment(s)

REVERSING INTO THE

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

DETAILS OF OTHER VEHICLE PROPERTY 1

SAW VEHICLE B-8Juas2Y HAS COLLIDED ONTO MY VEHICLE LEFT HAND SIDE WHEN
LOT BEHIND. VEHICLE FRONT PORTION COLLIDED ONTO MY VEHICLE

YES

YES

WITH DRIVER
NO

SJU8452Y
NISSAN

PRIVATE CAR

Page 2 of 13
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IDAC KAKT BUKIT (VAC)
23 Kaki Bukit Ave 4 _

‘snalure feportingg : ap| Byt
Date & Time: T o™ ' FC IV
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" AUTO SUM CHUAN

BLK 2 KAKI BUKIT AVE 2 [KAK! BUKIT AUTO HUR) o
#0204 SINGAPORE 417921

AUTU SUM CHUAN , UDB AC ; 412 300 9378 , OCBC 526700134001

Tol No. : 7479188 Fax No. : 87412008

E-Mail : autosumchuan@gmail.com

Buss. Reg. No. : ASC.33425000A

aa Estimate : ES000035

Dats - 12/08/2018
Vehicls Num. . SLOS0T0 8
Make/Mode! . HONDA VEZE:L
Chassis/Eng#
Accident Date . 12062018

Attention . Motor Claim Department

Claim Na.
Referance
Policy No
SN  Quantity Pariicular Unii Price  Amount 8§
LIST ITEMS 2
' BUMPER RETANER RR LH D &
2 FRONT BUMPER ASSY A5e-5T y
3, 10 cLP 150 kN
v FOG LAMP MOULDING 45.00 '/ﬁa.
5 FENDAL MOULDING LHS 183 80 _~5Gaim
v BUMPER MOULDING LHS 19550 Loy
Lig* Iotnise 17 30
LABOUR
TO SPRAY ANTI RUST COATING AFFECTED AREA 8o.90X M .
TO SPRAY PANTMNG ON AFFECTED AREA 200 saestr - -,
TO STRAIGHTEN REPAIR REALIGN ON AFFECTED & REPLACE
DAMAGED PARTS @/
NUMBER OF DAY FORREPAR ? | | 29°%
CHELK WIRING ol 7% 2 w{ 22
e —— N = Tt l:ﬂE_'_-___—-:‘_ ‘!?“
hence noty B Sl oL L
the Repairer of the following:
.nmmwm
T ply domagedprks) g ey | Paers 185280
! ‘subjett to confirmation i W\
for AUT 5'! s on & “Without Prejudics” basis \Qe\ Da/ &) Ggg DL’
» No legal modification(s) is aliowed = kg e 1 0
« Supplementary item(s) must be resurveyed '
i subjec 0 fins approvel from Insurance Company | Lphomne }__S i
Acknowdedy Ropees - Ll $1203.04 J4Dh
Signature: QT A : 1/ 0
Date: —

_‘f r‘.'.."



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING B
Case Notified | Est Submitted Ad) Assigned Adj Rpt Adj Submitted Status
11 Jun 2018 | [13 Jun 2018 09:30 $$1,203.04  5%1,203.04
Main | | | EditadyRpt | Edit Estimates | | view Rpt | Paniling for Survey Report

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS ][Crated by insurer]
Insured: -, Co. Reg. No.: -

Main
Claimant: TING 1aNG Sox

Vehicle Reg. [07/06/2018 00:00 - :59
No.: SLQ60708 Date of LosS: |19 Months and 21 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / SNM18D02897C02 :‘;‘::"{IE‘_’:“’ DMPCSN3014111700

Vehicle Reg.
Policy No.
No. sjusas2y (Claimant):

(Insured):

I Excess: 5$0.00

Repairer: | Auto Sum Chuan (HQ) 2, KAKI BUKIT AVENUE 2, KAKI BUKIT AUTOHUB,, #02-03, 417921 Kaki BuKit - Tel: 67479189
Handling | epina Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Sharon Han - 63896]

Insurer:
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due
25/06/2018]

Adj Asg.
Remarks: NO EST, ASSIGN XING GUO QIANG AS SJE.

Adjuster:

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I
« CHINA_TAIPING (07/11/2018): Alert - Adj Mandate Revoked - SLQ6070B - Claim Handler: Sharon Han

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/3/2019



Merimen e-Claims

Claim Documents

*SLQ6070B (SNM18D02897C02)
[SIu8452Y]
TP
TING KING MOK
Jun 7 2018 12:00AM
[-]
Auto Sum Chuan

Page 1 of 2

Upload Documents [ Upload Photos ] Compose New Letter I View |View in Browser | v
|Photos/Images |3 per page E |
|No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
f1 13/09/18 18:29 | General View © | Ladic | M
2 _bumg; 18 18:20 General View © | LoadirG
3 13/09/1B 18:29 | General View © | adirc | &
;4 '13/09/18 18:29 | General View O | Ladirc | &
|5 113/09/18 18:29 | General View © | oadirc | M
|6 |13709/18 18:29 General View © | oadic | M4
7 |13/09/1818:29 | General View O | adic | M
8 |13/09/18 18:29 | General View € | Load G
9 [13/09/18 18:28 | General View O | Load s

10 | 13/09/18 18:29 | General View © | loadirc | (4
11 [13/09/18 18:29 | General View © | LoadrG
12 [13/09/18 18:29 | General View © | loadirc | (4
13 |13/09/18 18:29 | General View O  adwrc |
14 [13/09/18 18:29 | General View © | wadwrc | M
15 |13/09/18 18:29 General View © | adirc | 4
16 | 13/09/18 18:28 | General View © | lcadirc |
17 |13/09/18 18:29 General View 0 | adic | &
18 |13/09/18 18:29 | General View 0 | adirc |
19 |21/03/19 14:16 Replacement Part Photo © | ladirc |
20 |21/03/19 14:16 Replacement Part Photo © | wawrs | &4
21 |21/03/19 14:16 | Replacement Part Photo © | LoadirG
22 |21/03/19 14:16 Photo After Spray © | adirc | 4
23 21/03/19 14:16 Photo After Spray © | adirc | &4
24 |21/03/19 14:16 Photo After Spray © | Loadirc | M
Documentation - [1perpage  [v]| [
No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |13/06/18 09:30 PRS € | LoadPOF

2 |13/06/18 09:30 | TP GIA REPORT € | Load POF

Documents Checklist

'DOCUMENTS CHECKLIST

Reset l Save I Print |

fThere are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/3/2019



Merimen e-Claims Page 2 of 2

Show Remarks To: [ Handling Insurer

Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/3/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregnoi19ssor198Rr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18010782/NTD3E2

Date: 25/03/2019
REFERENCE
. . China Taiping Insurance ; .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN3014111700
Claimant Vehicle SLQ60708 Insa:|red Vehicle SJU8452Y
No : No:
Date of Loss:  07/06/2018 Nature of Claim: TP S2IM - SNM18D02897C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLQ6070B
Make & Model: HONDA VEZEL, 1.5 X SENSING (A) Engine No: L15B4417800
Reg. Date: 17/07/2017 (Man. Year: 2017) Chassis No: RU11217801
Colour: White Odometer: 29189 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %)
Parts 917.30 683.04 234.26 25.54
Miscellaneous Items 0.00 0.00 0.00
Labour 1,000.00 520.00 480.00 48.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 1,917.30 1,203.04 714.26 37.25
INSPECTION
Date of Assignment: 13/06/2018
Date Inspected: 13/06/2018 Inspected At: Auto Sum Chuan (HQ)
2, KAKI BUKIT AVENUE 2, KAKI BUKIT
AUTOHUB,, #02-03
Singapore 417921
Estimated Period of Repair: 4.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/3/2019



Adjuster Report rage £ 01+

in. Such inspection has been carried out fo the best of our

our findings at the time and place of inspection stated here
excluded.

NOTE: This report represents
ther liability under any other circumstances is hereby expressly

knowledge and ability but any o

https:/fsingapore.merimen.conﬂclaims!index. fm?fusebox=MTRadjuster&fuseaction=gen_... 25/3/2019




Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

!Part Source: MRM-SG Version: 1.0 (Last Synchronised: 25 Mar 2019)

Parts: M1-SUV HONDA VEZEL 1.5 X SENSING (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLQ6070B)

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BUMPER RETAINER RR LH Serviceable 28.50F *-FL
2 1 *FRONT BUMPER ASSY Deformed 459.50F *459.50 FL
3 10 “CLIP Serviceable 35.00F *-FL
4 1 *FOG LAMP MOULDING Necessary 45.00F *45.00 FL
5 1 *FENDAL MOULDING LHS Scratched 153.80F *1563.80 FL
6 1 *“BUMPER MOULDING LHS Scratched 195.50F *195.50 FL
F=Franchise pari. L=ListltemDisc.
Sub Total (S$) 917.30 853.80
- List Item Discount on L Items 0.00/20.00% (S$) 0.00 170.76
Total Parts (S$) 917.30 683.04
[_ Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/3/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO SPRAY ANTI RUST COATING AFFECTED AREA New 60.00 0.00
TO SPRAY PAINTING ON AFFECTED AREA New 520.00 300.00
3 TO STRAIGHTEN, REPAIR, REALIGN ON AFFECTED & New 380.00 200.00
REPLACE DAMAGED PARTS
4 CHECK WIRING New 40.00 20.00
Gross Labour Cost (S§) 1,000.00 520.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/3/2019



