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BI12/2018 Claim Portal

hden

LEKK AUTO COMSULTANTS PTE LTD (OD) -

<« Service Request Details

Claim
SEMOOKG1

Reference

None g*

Loss Date
June 11, 2018

Request Date
June 12, 2018

Due Date
June 20, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services

Arccelerated workshop survey
Fire

Own Damage Investigation

Actions

Mext Step
Agree to perform service

Decline Work Accept Work

Vehicle Infarmation

Incident Vehicle Registration #
SKGa&ETK

hitps:/ivp.smartclaims.axa.com.sg/claim-portal/htmifindex-vendor-service-raquests himl#/service-requests/ PserviceRequestNumber=51349



COCOPER 5 COUPE 1.6

Service Address

25D Sungei Kadut Street 1, ,, 729332

Primary Contact/Insured

TAN WEIREN ENZO

14B CHILTERN DRIVE, 359732, Singapore
96263817

wallstman@live.com

Claim Handler

TEO Kitty
6568804602
kitty.teo@axa.com.sg

Additional Instructions

Claim Portal

"
l"l-l!'_| L

EXCESS NIL

Messages Invaices History Documents Assessment Metrics MNotes
Mew Messag

TYPE o

SENT 6/12/18 1:28 PM

FROM TEO Kitty

SUBIJECT WP Survey @ Hua Hong - Fire

BODY Hi Please do a full fire investigation.

L o

https:/fvp.smarclaims.axa.com.sg/claim-porta Uhimlfindex-vendor-service-requasts htmi#lservice-requasts/?serviceRequestNumber=51349



6/26/2018 Claim Partal

Re:MV Range - $60k to $62k - New

Type
CQuestion

hMessage
Hi Veran, Please refer to new mv range and advise if vehicle is economical to repair,

Reply *

Dear Sir/Madam,
Based on the MV range vehicle not economical to repair. Thanks Veron Chen

https:.l'h'p.smartr.:laims.am.mm_sg."claim-pDrtaLI'herl'I."rndax-mndnr—sewi«:&requasts.I1tmI#‘I'sem’c:&-raq'|.|estsNIew-mssage."‘?samn&Fi&questNumba.., 11



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 26 June 2018 12:34 PM

To: Shiau Chan (LKKAuto); 'yvonne@huahong.com.sg’

Cc SUR

Subject: RE: AXA OD Claim - SKG 6679 K (ref: SBMOOKG1) DOA: 11/06/2018

Dear Yvonne,

We will submit Total Loss report to insurance.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Fhone: 65256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408533)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 26 June 2018 11:04 AM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>
Subject: FW: AXA OD Claim - SKG 6679 K (ref: SBMO0OKG1) DOA: 11/06/2018

Dear Veron,

FYNA.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Yvonne Toh [mailto:yvonne@huahong.com.sg]

Sent: Monday, 25 June 2018 1:59 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: 'Jerleen Tang' <jerleen@huahong.com.sg>; Admin A <admin-a@lkkauto.com>
Subject: RE: AXA OD Claim - SKG 6679 K (ref: S8MOOKG1) DOA: 11/06/2018

Dear Sir/Mdm
Any updates?
Thank you,

Regards,
Yvowne Toh
Claims Department



HUA HONG PRIVATE LIMITED
25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699 | huahong.com.sg

[ME ®

From: Yvonne Toh <yvonne®@huahong.com.sg>

Sent: Wednesday, 20 June 2018 10:22 AM

To: 'Admin A' <admin-a@lkkauto.com>

Ce: 'siewsc@Ikkauto.com' <siewsc@lkkauto.com>; 'Jerleen Tang' <jerleen@huahong.com.sg>
Subject: RE: AXA OD Claim - SKG 6679 K {ref: SEMOOKG1) DOA: 11/06/2018

Dear Sir/Mdm

We refer to the matter above.
Kindly advise the status of the claim.
Thank you.

Regards,
Yvowne Toh
Claims Department

HUA HONG PRIVATE LIMITED
25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699 | huahong.com.sg

M@ ®




BI18/2018 Claim Portal

New Message

*

Type
o Message

Subject *
IA SUBMITTED FOR SKG 679K

Message *

Dear Sir/Madam,
Please be informed that 1A submitted. Vehicle recommended Total Loss,we have Not Authorize repair. Pending for

Investigation Thanks Veron Chen

https:m.rp.smartclaim.am.mm.sgr’ciaim-pnnah‘hu'nmndax-vandor-sawlce-raquasts.htrnl#.rsﬂnricaJraquests.fcraata-maasagaf?sewlcaRaquastNum... 1M
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Immediate Advice

PIRENRISRAERT AN oS s VS

To : AXA Insurance Pte Ltd

Survey details

Date: 18/6/2018

Date of loss 11/6/2018

Date of appointment 12/6/2018

Date of survey 13/6/2018

Location of survey HUA HONG PTE LTD
Vehicle Details:

Claim Type: Own Damage

Yehicle number SKG BETIK

Make and Model MINI COOPER 5 COUPE

Date of registration 27/9/2012

Excess MIL

Market Value 566,000.00

Parf Rebate 546,899.00

Mett Loss 519,101.00

Repair details

[initial Estimate

[roTaL Loss

Pr Revise

Revised Estimate Amount

TOTAL LOSS

"Check items (Estimated)

Labour

Total Repair (Estimated)

Lump Sum (Estimated)

[Mumber of days of repair

Remarks:

The vehicle caught fire.

Pending for Investigaticn

Repair Cost Not Economical




1HE 11 B075287 / Hua Hong Pie Lid = Sungei Kadul
ENTRY DATE & TIME: 1200672018 10:15
SLBMITTED BY: Yvonne Toh ¥i Dhusarg

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the clams procass.

2. This Form must be completed by the Policyholder andlcr the Authorised Diriver.

3. Information providesd must Be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facls may allow Insurance companies 1o
repudiate policy ability, _

. The issue and accepiance of this Form by insurance compankes s not an admission of palicy liability on the part af the insurance companias

. Any false reporting may be referred to the Police for investigation.

This repart will be forwarded by the insurers of the GIA Records Management Cenire established by the Gensral Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made avalable upon application by interested parbas.

7. By the Iodgement of this repart to the insurers, you heraby consen to the archiving of this report at the cantre and o copies of the repon being made availabie
aforesaid.

ACCIDENT STATEMENT

o Oh de

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Yahicle Registration Mumber
Insured/Policyholder
Name Of Registered Owner
MNRIC No

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be takan

Vehicle Calegory
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Palicy

Faolicy Number

Cover Nole Mumber
Driver

Mame of Driver

NRIC No

Date Of Birth
Ocoupation

Date Of Driving Fass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Addrass

12/06/2018 10:15
11/06/2018 1915

ALOMG CTE TOWARDS TPE (JLN KAYLU EXIT)

SINGAPORE
DETAILS OF OWN VEHICLE
SKGBETIK

ENZD TAN WEIREN
SB010108B
WALLSTMAN@ELIVE. COM
(LOCAL) +65-96263817
OTHERS-26263817

MINI

COOPER S COUPE AT ABS D/AB GAS/D TC

PRIVATE

YES

PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

MO

GADG4E58M1

ENZO TAN WEIREN
580101088

0B/04/1980

INDOOR

20/01/2004

14 YEARS AND 4 MONTHS
MALE

(LOCAL) +85-96263817

OTHERS-96263817
WALLSTMAN@LIVE,COM



Address
Postcode

Was driver an employee of the Insured's Company

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

VWeather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles involved in the accident
Was any boedy injured in the Accident?

Was any injured conveyed lo hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Mame

Police Station Address

Police Station Contact

Was notice of intended Praosecution given?

If Yes,against whom?

Circumstances of Accident

AS PER POLICE REPORT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

14B CHILTERN DRIVE
358732

NO

OWMNER

FIRE, EXPLOSION OR LIGHTNING
CLEAR
DRY

NO
1
NO

NC
MO
NO
2

MNAME: : CHEMW WEN XUAN
GENDER: : FEMALE

YES

TRAFFIC POLICE DIVISION HQ

ROAD: 10 UBI AVENUE 3 , POSTCODE: 408865 , COUNTRY:

SINGAPORE
TEL NO: 65470000 - FAX NO:
NG

YES

NO
NO

Page 2 of 12



Accident Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report gorrectly the detalls of the accident to speed up the claims process.

3. Information provided must be as truthful and sccurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy Bability.

4, The lssue and acceptance of this Form by insurance companies i not an admission of policy lability on the part of the insurance
companbes,

5.

6. The report will be forwarded by the insurers of the GIA Records Management Centre estabdished by the General Insurance
Association of Singapore (GLA) for archiving and that copies of this report will for a fee be made avallable upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesakd.

8. Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that:

{a) My Insurer, my workshop and the General Insurance Association of Singapore (“GIA™} may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal infermation
provided by me or possessed by my insurer (collectively the "Perscnal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) Involved in this sccident (all Insurer(s) who have insured
vehicle(s) Invalved in this accident shall be collectively referred to as the “Insurers®), the insurery’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of
(i} processing, handling and/or deallng with my claims Including the settlement of the claims and any necessary

investigations relating to the clalms;

(i) investigating the accident and/or my claims;

(ili} carrying out and/for dealing with my instructions or responding to any enquiries by me;

[iw) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices o me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

() complylng with applicable law In administering, processing, handling and/or dealing with my clalms.{collectively the
“Furposas”)

{b} aMl Insurer(s) who have insured vehicle(s) Involved in this accldent and the Insurers’ lawyers/law firms, may/are permitted
1o collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c)  my Personal Infarmation may/can be disciosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal iInformation will also be collected and used to complie claims history for the purpose of fraud detectian,
investigation and management In present and all future claims.

{e] the information so collected under (d) above may be shared [ disclosed:

[} to all Insurers and/or any other third parties that assist in evaluating, investigating, contralling or managing fraud,
regulators, law enforcement and government agencies as reasonablby required for the purposes stated, or

(il} far complying with requirements under any regulations, laws or court orders.

B R4 \h, - Yvonne Toh
Pelicyholder's Signature Driver's Signature Centre Personnel’s Signature
Date & Time: [If driver is not the policyhalder) Mame:

11/06/18 Date & Time: NRIC/FIN No.:
11/06/18

Page 3 al 12



Accident Sketch Plan Pg. 1

SKETCH PLAN

A >se 668 K R (A

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Accident Date & Time :  11/06/2018 at 715pm

Accident Location :  CTE towards TPE at jalan kayu
exit

| was driving along CTE towards TPE and exited jalan kayu towards seletar
‘aerospace way . My car suddenly stopped working and breakdown, | then
filter to the center divider and check. | opened up the bonnet and saw
smoke follow by a fire shortly. Therefore, | called the SCDF and carried my
child and moved away for safety. The SCDF arrived after some time and the
car was still on fire. The car was then totally burnt down. | then waited for
the car to be removed off the road before | leave. Nobody was hurt in this
incident.l was unable to retrieve my various belongings including :

1)2 cashcards of approximate value $270

2)3 pairs of sunglasses which total to the amount of approximately $2000
3)a GOpro camera that is around $550

4)A Bottega wallet that cost around $1000

5)Cash of $500

6)2 sets of Lego robot that cost around $600 in total

7)a Child seat that cost around $ 250

8)apparels that cost around $200

O Reporting Only O OwnDamage (O Third Party (O Claim al other workshop (OD/TF)
DECLARATION * WPORTAMT WOTE:

n = o bated s pivemad s W it el et O g i e ey T g Dl
|/ We declare the TOrEgOINE PATTICUIATS STE LU ifl EVETY TESPECL.  ma = » FOURTERN 11 Says aman sy s S st o e i o st et o T 27
e s ]

R \Ar " Yvonne Toh

Poficyholdes's Signature Driver's Signature Reporting Jentre Personnel's Signature
Date & Time: {If driver is not the policyhalder) Marme:
11/06/2018 Date & Time: NRIC/FIN No.:

Page 4 of 12



POLICE REPORT Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Origin:
Traffic Police Division HQ

N R OA

10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

T/20180612/7001

1003
Report No. T/20180812/T001

Dale/Time Report Made: Vide Report No.: Station Diary No.:
12/06/2018 D0:04 —
Informant’s Particulars )

Mame of Informant: Address:

ENZO TAN WEIREN 14B CHILTERN DRIVE SINGAPORE 359732

1D Type /1D No.. Contact No..

MRIC NO / SB0101088 Home/Office: Mobile; 96263817
Mationality: Email:

_SINGAPORE CITIZEM Wailstman@live.com

Sex: [Age: | Date of Birth: | Type of Informant:

Male 38 | 08/04/1980 Driver

Race: Language: I Institution | School Name:
Chinese English |

Qccupation: Driving Licence Information:

Company director Class; 3 Date of Expiry:

General Information of the Accident |
Tyne of Men-Injury Drink Date/Time of | Type of Location:
PRty Attended by Police Drive. Accident:

' sz Mo 11062018 19:15
Location: |
CTE |
CTE towards TPE before seletar agrospace way exil

{ Weather: Road Surface: Road Speed Limit;
Traffic Flow: Traffic Control: | Traffic Volume:

Type of Collision: Anyone conveyed by

| ambulance:

Mo _
Details of Vehicle Involved E
| Vehicle No. | Type Make | Model Celor Condition | No of Passenger
SKGEETIK MINI |COCPER S | Silver 0
COUFE AT
' ABS DIAB
| GASID TC |

Details of Vehicle Insurance
‘Yehicle No. ] Insurance Company Insurance Mo Effective t Expiry Date
SKGBEETIK | AXA INSURANCE SINGAPORE PTE GADE4658 27092017 | 26/09/2018

. LLTD | ]

Page 5 of 12



POLICE REPORT Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police Division HQ

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

A AR R

CONTINUATION OF REPORT

TI2018061 27001

2of3

Report Mo TI201806127001

| Details of Person Involved

Any Pedestrian Involved: No

Mo, of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA

Driver

Mame ENZO TAN WEIREM

1D No.

Se010108E

Related Vehicle | SKGEETIK

Contact Nn.i 96263817

Hospital/Clinic | NIL

Class of ' Class: 3

Driving Date of Expiry: NIL
i | Licence &
I Expiry Date
| Date Treatment | NIL Date Discharge | NIL
| No. of Days granted Medical Leave [ NIL | Degree of Injury | NIL
Brief Details.

I was driving along CTE towards TPE and exited jalan kayu towards seletar aerospace way . My car

suddenly stopped working and breakdown, | then filter to the center divider and check.
| spened up the bonnet and saw smoke follow by a fire shortly. Therefore, | called the SCDF and carried

my child and moved away for safety.

The SCDF arrived after some time and the car was still on fire. The car was then totally burnt down.

| then waited for the car to be removed off the read before | leave

MNobody was hurt in this incident.

| was unable to retrieve my various belongings including

132 cashcards of approximate value 3270

2)3 pairs of sungiasses which total to the amount of approximately $2000

3)a GOpro camera that is around $550
4)A Bottega wallet that cost around $1000
5)Cash of 3500

)2 sets of Lego robot that cost around 3600 in total

T)a Child seat that cost around $ 250
8)apparels that cost around $200

Page & of 12



POLICE REPORT Pg. 1

SINGAPORE
POLICE FORCE

Police Station OF Origin:

Traffic Police Division HQ

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

Sketch Plan
Informant is not able to provide sketch plan

(TGN BRI

TI2018061 27001

3al3

Report Mo, /201806127001

CONTINUATION OF REPDRT

Signature Of Officer Recording The Report;
Mot applicable

Signature Of Informant:

The identity of the person making this report has
been authenticated by SingPass. No signature is
required,

Signature Of Interpratar:
Mot applicable

Date/Tima:
12/06/2018 00:04

Officer In Charge Of Case:

TP TPHQ /

MOHAMED SUFIAN BIN SUDIN
Contact Mo.; 65476367

Classification Of Case:

Authentication Stamp
MP1EE

Pagg Tof 12



ARMAMZOIR

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

QP Faid;

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 18 Jun 2018

PARF/COIF Rehate Fnniing

D.0.-0. n\to\m\
Reah*

Singapore NRIC
01088

SKGAATIK
Mo

18 Jun 2018
MM

'S
Hyvs 2 SM’HD\s

COOPER S COUPE AT ABS D/AB GAS/D TC

Silver

2011
B7461071N18B 164
WMWSX32090T139719
135.0 kW (1B1 bhp)
$28,549.00

27 Sep 2012

27 Sep 2012

0

$28,549.00

Yes
26 Sep 2022
$19,984.00

26 Sep 2022

B - Car [1600cc & below)
10

$63.000.00

$26,915.00

$46,899.00

OK

I'I'I.IPEfH'M'rI.I'[E.gl:I'l.l'.Sg.'IEEJ'?I‘I.I’EIE-‘IIDI'["BI'IQHIFEKE oaeoy FUDICOeToreLrareginpul e UnL | PN ILEFUSUESUUA ||

T
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B/18/2018 Used mini cooper 5 coupe Car & Used Cars & Vehicles Singapore - sgCarMart

sGL . AaRMART.COM Login  Slgn up

Maw Cars Ugad Car Sell My Car Directory Products Insurance Articles Forum Resources

Post an Advertisement BMY i Joc L1 SH6.5K Depre $ 13k, Agent Mainbained VALUE FOR MONEY
Sell it yoursalf! Advertise it al just

$58 until it's SOLD!

VALUE FOR TIME
A PEACE OF MIND

Past an Ad Advertiser Login Ways of Selling HOTLINE: 6741 9997 Yien o Corg
Browse by Categoey ¥
1 vehicles minl cooper s coupe _ i N i- 2 L3
Mok Price Depreciation Reg Date Eng Cap Mileage veh Type
saarch Selection minl coopar s coupe By Any Ay Any Ay Aarmy Available
MINI Cooper 5 Coupe 1.6A £76,999 $12,530 fyr 20-Jun-2013 1,598 o 45,000 km Sparts Avallable

Lowest Mileage Ang Fare Lini, One And Only Grey Coup Sports In The Market, Sporty Outiook To Bring Out The Youth In You. Just Replaced Alroon
Compeassor, All Other Parts Are In Good Condition, No Repa... PR 0

W-TEC Asia Automotiee Ple Lid

Posted: L1E-Jun-2018  Tags: 2003 MINI Cocper, MIND Cooper, MING, Coopar, Lised MiINI

Cayi bhig search oriteria, toget email alerts whenaver a match is found,

Mol Price Depraciation Reg Date Eng Cap Mileage Weh Type

For oid advertisernents, view Expired ads 20 ¥ results/page

Home | Mew Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article | Forum |Resources

sqCarMart is thi number one car dlassifiads for paraliel mport cars, Toyota, Honda, Nissan, Mitsubish & BMW, There are plenty of cars for sa8a, from vans, trucks, secan cass, kiury cars, sparts
£ar or stationwagens, SUV, MPY, hatchback, to COE cars & OPC cars, You can also buy from & car auction, ook up €ar loans, low mileage cars, car brands, carpark rabes & car insurance. Find
biry used mini cooper s coupe, Mini cooges § coUpe Singapare, used Minl CODPEr s coups SiNGApere, Used mini cooper s coupe, Used vehides Singapare ar even DUy used mini cooper § coupe
Singapare, We have néw car dealers comprising parallel importers, authorised car deslers, and wsed car deslers on our site. Find naw car price lists, new car faunchis and new car promeotions
Vist pur partrer sites far job apenings for Singapore jabs, real estate properties Tor sale, mover, car performance parts, car discussion, forem discussion, commercal vehicle leasing & COE
results.

Al prices and ather information displayesd on sgCarMart.com are gathered from sources and based an algorithees that are believed by seCarMart.com to be reliable, but re assurance can be ¢
that this infarmation is accurate, complete ar cusrent, sgCariart.com does nat assurne any respongibility for errors o AMISSONS gr wisrant the acouracy of this information

Follow sgCarMart.com

About Us | Careers | Contact Us | Stemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
E2004-2018 sgCarMart. All rights reserved.

hittp:/www, sgearmart. comiused_carsllisting. php?RGD=0&MOD= mini%20cooperth20s%20coupe&RPG=204VEH=08AVL=2 "



2012 MINI Cooper S Recalls

There is currently 1 recall for your vehicle. change i

~NHTSA Vehicle Safety
i~ Recalls

Recall Number Recall Date
18V248000 04/18/2018

Component

ENGINE AND ENGINE COOLING:ENC - ¢

Summary

BMW of North America, LLC EMW is
recalling certain 2011-2012 BMW 550i, 550i
xDrive, 550i Gran Turismo, 550i Gran
Turismo xDrive, 750i, 750Li, 750i xDrive,
750Li xDrive, 760Li, X5 xDrive50i, X5 M, X6
xDrive50i, X6 M, ActiveHybrid7, MINI
Cooper S Convertible, John Cooper Works
JCW) Convertible, Cooper S Countryman,

ooper S Countryman ALL4, Cooper S,
JCW, Cooper S Clubman, JCW Clubman,
Cooper S Roadster, JCW Roadster, Cooper
S Coupe, JCW Coupe and Rolls-Royce
Ghost, 2011 BMW X6 Hybrid and 2012
BMW 650i Coupe, 650i xDrive Coupe, 650i
Convertible and 650i xDrive Convertible
vehicles. The electric auxiliary water pump
may fail and cause the circuit board to
overheat.

Consequence

If the circuit board were to overheat, it can
increase the risk of a fire.



AR Insurance Poe Lid
B 1800 880 4882 (Within Singapore)
{65) G880 4888 (International |
y.a¥ redefining /insurance S a0 on

&2 customer.care@aza.com.sg
= www.axa.comsg

Certificate of Insurance e

Mo Yahichs {Thisd-Fas by Rishs and Sompensation] Act, (Chapear LED) - Motor Vohichs | Thisd-Party Risks and Compensation) Rules. 1960 -Aoad Transpori At 1987 (Malaysing
Motof Viohichies (Thirg-Party Risks § Rules, 1958 {Mataysa)

Policy details

Palicyholder name TAN WEIREN ENZO Cartificate number GADGYEEE /1

Cover Comprehensive Chassis number WMWSHIZ080T1387T19
Plan name Flexl Engine number BT4ARIOTINLRE1AA
HED applicable 0%

Vehlcle reglstration number SKGBETIK

Perlod of Insurance fraarm 27,09, 2047 to 26,08,/ 2018 (both dates inclusive)

Finance loan company DBS BANK LTD

Persons or classes of persons entltled to drive*
{a) Tha Policyhalder
1B} Any Named Driver ag stated in the Policy:
1. TAN LI CHIEN =
(¢} Any parson who is driving on the Policyholder's order or with their permission

Provided that the person driving is permitied in accordance with the leensing or other laws or regulations o drive the Motor Vehicle or has been so
permitted and is net digqualified by crder of 8 Court of Law or by reason of any enactment or regulation in that behalf from driving the Motor Vahicle,

Limitation as to use™

Usa only for social, domestic and pleasure purposes and for the Policyholder’s business,

The policy does not cover - usa far hira of rewand, racing, pace-making, reliabiity trisl, speed testing, the carriage of goods othor than samples in connection
with any trace or business or use for any purpose in connection with mators trage; or when the Motor Car, whether stationary, in use or otherwise, 5 inar on,
@ racing Wrack, circult, routs, course or any other roads by whatever name callad that are typically used for racing, pace-making or such similar purposes,

* Limitations rendered intgetative by Sectian B of the Motar Vahicles (Thirg-Party Risks and Compensation) Act, (Chapler 180} and Section 95 of tha Rosd Transport A1, 1987
(Malaysia), ara nat ta be included under ese hesdings.

EXCESS Windscreen Excess Naoit Applicaibla

An Additional Excess is applcable a3 follows:
1. S8500 for unnamed Authorised Driver
2. 55500 for declared Young and inexperienced Driver

3, 555,000 for undeclared Young and Inexperienced Drivars, This additional excess ks reduced to 552,500 if You have chosan AXA Pramium
Workshaps,

Additional clauses & endorsements to your policy
il

|/We heraby certify that the policy to which this Certificata relates is issuad in accordance with the provision of the Maotar Vehicles (Third Party Risks and
Compensation] Act, (Chapter 189} and Part IV of tha Road Transport Act, 1987 (Malaysia).

AXA nsurance Pte Ltd

VZ

Authorsed signatura

Iimportant note

Palicyholters are warned that on the sake of 8 motor wahicla they must surrender the Certificate of Ingurance and the Policy to the insurance compary. If the Certificate of
Insimance has baen lost of destrovad a Statutory Declaralion 10 the effect must be made, Failure 10 comply with this abiigation is an offence undar the Motor Vahide (Thied-
Party Risks and Compensation &t {Cap. 188),

The Premivm Warranty Clause reguines (he pramium to ba paid in /8 within a speciic period faiing which thede would be no liabdity under tha policy, renewal cerbifcate,
endorsamant gig,

AXA Insurance Pie Ltd (199903512M) 13
A Shanton Way, #24-01, AXA Tower,

Singapore 063811

Customar Cantre, ¥E1-01
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Veroh ««en (EKKAuto)

From: Zahari MD ZAIN (SCDF) <Zahari_Md_Zain@scdf.gov.sg=>
Sent: Tuesday, 19 June 2018 3:04 PM

To: SUR

Cc: Dannies ANG (SCDF); Rashid MOHD NOOR (SCDF})
Subject: FW: Mew Fire Report Application - FR2018061902270
Dear Verdon,

We acknowledge your application dated 19/06/2018 for a copy of the fire report with the following details.

Transaction Number FR2018081902270
Incident Number : {20180611/0722
Incident Location : Along CTE towards TPE, Singapore.

Please be informed that as the fire incident is still under investigation, we will be putting your request on hold.
Once the fire investigation is completed, we will proceed to process your application for the fire report.

Thank You

SWO ZAHARI BIN MOHAMED ZAIN

Senior Fire Investigation Specialist

Fire Investigafion Unit | Operations Departrment
Singapore Civil Defence Force

DID: [45) 4848 3349 | FAX: (65) 6848 3348

HOME TEAM 7
« *TRANSFORMATION 2025 %
" One Home, One Team
‘t :ﬂ:’ * Building Our Future Together

Singapore Civil Defence Force W SCDF.gov.sg FB fb.com/SCDFpage  1G Instagram.com/my3CDF

WARNING: "Privieged/Confidential information may be confained in

copy, dishibule

& thEre

& Official Secrets Act {Cop 213]. Please nofify the sender in

From: scdf_sod @scdf.gov.sg [mailto:scdf_sod@scdf.gov.sg]

Sent: Tuesday, 19 June 2018 2:17 PM

To: Md Rafeei MISNAWI (SCDF) <Md_Rafeei_MISNAWI@scdf.gov.sg>; Md Ismail SALIM (SCDF)
<Md_Ismail_SALIM@scdf.gov.sg>; Basir MD YUSOF (SCDF) <Basir_Md_Yusof@scdf.gov.sg>; Md Effendy SAADON
(SCDF) <Md_Effendy_SAADON@scdf.gov.sg>; Md Arriffin YUSOPE (SCDF) <Md_Arriffin_YUSOPE @scdf.gov.sg>;
Yazeed ABDUL RAHMAN (SCDF) <Yazeed Abdul_Rahman@scdf.gov.sg>; Zahari MD ZAIN (SCDF)
<Zahari_Md_Zain@scdf.gov.sg>; Dannies ANG (SCDF) <Dannies_ANG@scdf.gov.sg>; Cindy HAN (SCDF)
<Cindy_HAN@scdf gov.sg>; Rashid MOHD NOOR (SCDF) <Rashid_Mohd_Noor@scdf.gov.sg>; Manavathy SUPPIAH
(SCDF) <Manavathy_SUPPIAH@scdf.gov.sg>; Norhayati NORDIN (SCDF) <Norhayati_NORDIN@scdf.gov.sg>; SCDF
Revenue [SCDF) <SCDF_Revenue@scdf.gov.sg>; Stephanie SOH (SCDF) <Stephanie_SOH@scdf.gov.sg>

Subject: New Fire Report Application - FR2018061902270



Transaction Number: FR2018061802270

INCIDENT DETAILS

Date and Time

11/06/2018 19:15

Location of Fire

ALONG CTE TOWARDS TPE (JLN KAYU EXIT)

Fire Involved

SKGB679K

REQUESTOR DETAILS

Requestor Type Insurance Companies
Requestor ID Type Singapore Pink Requestor 1D $7028214C
Name of Applicant VERON
Company Name LKK AUTO CONSULTANT PTE LTD
Company UEN
ﬁzmgg:,"-" Reference | g /AgM18010777/Nvd3
CONTACT DETAILS
Mode of Collection Email
Main Contact No. 62563561 Office No. 62563561
Handphone No. Fax No. 62564315
Email Address sur@|kkauto.com
51

Block No. UBI |Floor No. 01 |Unit No. 25
Address ol

Street Name 51 UBI AVE 1

Building Name PAYA UBI IND PARK Postal Code 408933

PAYMENT DETAILS

Payment Mode

Credit/Debit Card

EP Reference No.

5293889886936013103595

PSi Reference No.

89b91fdd-4141-4cf4-9fb0-2d654948332¢

Total Fees

SGD170.00




a/18/2018 Fire Report Application
" : Singapore Government
tA‘J 5[”’ Integrity « Service » Excelience
L T [he Lite Saving rorce

Fire Report Application

Your request for the Fire Report has been confirmed and the amount of SGD170.00 will be
deducted from your account. You will receive the report within 8 working days upon completion
of investigations. Please quote the following transaction number when making enquiries.

@ Download Tax Invoice/Receipt

Transaction Number: FR2018061902270

INCIDENT DETAILS
Date and Time
Location of Fire
Fire Involved

REQUESTOR DETAILS

Requestor Type
Requestor ID Type
MName of Applicant
Company Name
Company UEN

Company Reference
Number

CONTACT DETAILS
Mode of Collection
Main Contact No.
Handphone No.
Email Address
Address

PAYMENT DETAILS
Payment Mode

EP Reference No.
PSi Reference No.

Total Fees

11/06/2018 19:15
ALONG CTE TOWARDS TPE (JLN KAYU EXIT})
SKGBETIK ¢

Insurance Companies
Singapore Pink
VERON

LKK AUTO CONSULTANT PTE LTD

Requestor ID

CS/ASM1B8010777/Nvd3
Email
62563561 Office No.
Fax No.

sur@lkkauto.com
Block No. 51  Floor No.

UBI

AVE
Street Name 51 UBI AVE 1
Building Name PAYA UBI IND PARK

Credit/Debit Card
5293889886036013103595
89b91fdd-4141-4cf4-91b0-2d654948332¢
SGD170.00

https:/eservices.scdf gov.sg/sodfire-repont-ap plication/payment-status-credit2270.do

Date/Time: 19/06/2018 14:12

57028214C

62563561

62564315

01 Unit No. 25
Postal Code 408933

1M



‘Veron Chen (LKKAuto)

From:
Sent:
To:
Subject:

SCDF Payment Acknowledgement <donotreply@scdf.gov.sg=
Tuesday, 19 June 2018 2:16 PM

SUR
Order Confirmation

CyberSource’
U puwrer of paymend
i - 0B-19-2018
Receipt Date
Order Number:
FR2018061902270

Billing Information

LKK AUTC CONSULTANTS FTE LTD

CHEN VERON

51 UBI AVE 1 PAYA UBI IND PARK #01-25

SINGAPORE
SG
408933

sur@ikkauto.com

82563561

Payment Details

Visa
HERHHH NN ND 1R
08-2021

Order Total

Total amount 5GD 170.00

Flease keep a copy of this receipt for your records




SINGAPORE CIVIL DEFENCE FORCE TAX INVOICE/RECEIPT
91 UBI AVENLUE 4
SINGAPORE 408827
TELEPHONE: 6280 0000
GS5T REG MO: MG-8400000-5
Mame : VERON Receipt No 5293889886936013103595
Address : 51 UBI AVE 51 UBI AVE 1 Date/Time - 18/06/2018 14:12
#01-25 PAYA UBI IND PARK eService ID : FR2018061902270
Singapore 408933
SiNo Payment Mode Description Reference No Met Amount GST Gross
(T% GST) Amount
1 Credit Card Fire Report FR2018051902270 170.00 0.00 170,00
Total
Amount 170.00
3 (SGD)
REMARKS:

Date and Time [11/06/2018 19:15] - Location of Fire [ALONG CTE TOWARDS TPE (JLN KAYU EXIT)]

Mote: This is a computer generated receipt. No signature is required. Receipt is void if paymaent is dishonoured,



